INPABWJIA 000 “9AKACTEPC ITIPO” N2 001/2014/STUP
Pepaknus 1.14 ot 27 ceHTs16pa 2017 rozga

Hactosamue [IpaBua aBas0Tca odULHaIbHBIM NpeaaoxxeHreM (My6uuHON odpepToi)
000 “OIKACTEPC IIPO” (manee «KoMmaHus») B ajpec Jiio60ro GuU3UIeCcKOro Jula,
06J1a/1al0111ero Aeecnoco6HOCTbI0O U HE0OX0JUMBIMU OJTHOMOYUAMHY, 3aKA104UTh ¢ 000
“3J7KACTEPC I1PO” noroBop aboHEHTCKOI'0 CEPBUCHOTO 06CAYyKMBaHHUA B OTHOLIEHUHU
NpUOOPETEHHOT0 TaKUM GU3UYECKUM JIULOM JJIEeKTPOHHOrO0 YCTPOMCTBA Ha YCJ0BUAX
¥ B NOpsAJAKe, ycTaHOBJAeHHOM HacTtosaumuMmu IlpaBusamu 000 “3JKACTEPC ITPO” u
JleCTBYIOLUM 3aKoHoJaTenbCcTBOM Poccuiickoil ®epepauuu. Hactosumue npaBuia
coZiep>KaT BCe CYlLleCTBEHHbIe YCJI0BUS TAKOTO J0roBopa abOHEHTCKOro CEpPBUCHOTO
06CIy>KMBaHUA Y NOPSJ0K OKa3aHUsA YCAYT B paMKaxX TaKoro J0roBopa.

1. OCHOBHBIE ITOJIOKEHUA

1.1. AJIH ueﬂef/i, npegyCMOTpEeHHBbIX HACTOAUIUMHU HpaBI/I.}IaMI/I, HCIIOJIb3YKOTCA
cdileayrmmmue onpegejeHud U NIOHATUA:

1.1.1. AkuenT - yito60e 3aKOHHOE U JJ06pocoBecTHOe NpuobpeTeHre KiveHToM
He3aperucTpupoBaHHoOU KapThl, Kak onpepesieHo nyHKkToM 1.8. HacTosmux [IpaBu.

1.1.2. loroBop aG0OHEHTCKOI0 CEpBHCHOT0 06cayxuBanus (Jorosop ACO,
JdoroBop) - coryauienue mexay Knuentom u KomnaHueit 06 aGOHEHTCKOM CEPBHUCHOM
006CIy>KMBAaHUHU 3JIEKTPOHHOTO YCTPOUCTBA, 3aK/II0UeHHOE B OTHOILIEHUU
NpUOGPETEHHOT0 TaKUM KJIMEHTOM 3JIeKTPOHHOT'0 YCTPONCTBA Ha YCJIOBUSIX,
npeJlyCMOTPEHHBIX HacTosuuMu [IpaBuiaMy, B nopsifike, yCTAaHOBJIEHHOM TJiaBoi 28
['paxxaaHckoro Kojekca Poccuiickoit denepauuu.

1.1.3. 31eKTpOHHOE YCTPOMCTBO — CJI0KHOE 3JIEKTPOHHOE YCTPOICTBO,
npeAHa3HauyeHHOeE JIJ11 MCII0JIb30BaHUs KOHEYHBbIM N10J1b30BaTeJ ieM, Haxo/slleecs B
MOJIHOCTHI0O UCIPAaBHOM COCTOSIHM Y, He UMelollee JII0ObIX NOBPeXJeHNH, BBe3eHHOe Ha
TeppuToputo Poccuiickoit ®esepanuu (PP) Ha 3aKOHHBIX OCHOBaHUSAX (MMelolee
COOTBETCTBYIOLIYIO FOCYAapCTBEHHYI0 CepTUPHUKALMIO), U B OTHOILEHUH KOTOPOTO
Mexay Komnanueil v KineHToM 3akitoueH JloroBop ACO Ha yc/10BUAX U B IOpsiJKe
HacTtoswux [IpaBua. a4 neneit HactosAwux [Ipasu, u /loroBopoB, 3ak/104aeMbIX Ha
HX OCHOBAHUH, JJI€KTPOHHBIM YCTPONHCTBOM NIPU3HAETCA TOJBKO CaMO 3J1eKTPOHHOE
YyCTPOMCTBO, He BKJ/II04Yas JIlo6ble akceccyaphbl, BXOJsll1e B KOMILJIEKT 3aBOJCKOU
NOCTaBKHU TaKOI0 YCTPOWCTBA, INO0 NpUoOpeTaeMble 0/1b30BaTe/NeM OTAENBHO.
JoroBop ACO MoxeT GbITb 3aKJ/II0Y€H TOJbKO B OTHOIEHUU JJIEKTPOHHOTO
YCTPOMCTBA, AJIsI KOTOPOTO JeCTBYIOT (He UCTEK/IM UJIU He TPeKPATUJINCh 110 PYTUM
OCHOBAaHUSM) rapaHTHUIHbIEe 0653aTebCTBA IPOU3BOAUTEJIS TAKOT0 yCTPOUCTBA.

1.1.4. AGOHEHTCKOe CepBHUCHOe 06C/Iy>KUBAaHUE — CEPBUCHOE 06CIy>KUBaHUe
JJIeKTPOHHOI'0 yCTPONCTBA (BOCCTaHOBJIEHHE IMO0 3aMeHa Ha aHaJIoOrHYHOoe
YCTPOWCTBO) 3a KOTOPbIM K/MeHT BlipaBe 06paTUTLCA K KoMnaHnuu B TeyeHHe CpoKa
aboHeHTCKOro npukpenaeHus (cpoka aeiictus Jloroopa ACO), u koTopoe KoMmnanus
006513yeTcsl IPOU3BECTHU B paMKaX IpelyCMOTPEHHOr0 HacToA MU [IpaBusiamMmu
06bema ycayr (myHKT 2.2.) o ¢pakTy ob6paiieHuss KiveHTa 3a TaKUM 006Cay>KUBaHUEM.

1.1.5. Kapta Knuenta (KapTa) - JOKyMeHT, BbIIIOJIHEHHBIH B popMaTe NJ1aCTUKOBOH

KapThl C YHUKaJbHBIM HOMEPOM, IOATBEPKAAIUH GaKT NPUHATHUS (IPUKPEIJIEHH )
KomMnanuei dnekTpoHHOro ycrpoiictBa KiiveHTa Ha aGOHEHTCKOe CepBUCHOe
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ob6cayKMBaHUe, M TpaBo KnueHTa Ha nosydyeHue oT KoMnaHuu ycayr B paMKax
yCTaHOBJIEHHOT0 HacToALMMHU [IpaBuiaMu o6 beMa B TeUeHHEe YCTAHOBJIEHHOTO CPOKa
abOHEHTCKOTO CEPBHUCHOTO 0OCIYKHBaHHU, Ha yCJA0BUAX U B IOPAJKeE,
npeAyCMOTPEeHHbIX HacToAWUMH [IpaBuiamu. KapTa kjileHTa MOXeT ObITh
npuobpeTteHa KinueHToM TosbKo y KoMaHuu 1M60 y ynoJIHOMO4YeHHBIX [lapTHepoB
KommaHuuy, Bo Bcex APYrux cayvasax npuobpeteHue KapTol He BievyeT 3a 0601
3akJsrodeHue Jlorosopa ACO.

1.1.6. Knuent Komnanum (KiamneHT) - feecioco6Hoe Gusnyeckoe JUL0 (KaK
ycTaHOBJIeHO NyHKTOM 1.3. HacToAwux [IpaBui), akiienTUpoOBaBIllee HACTOAILYIO
ny6au4yHy0 0depTy U 3aK/I04YMBLIee TaKUM 06pa3oM JloroBop c KommaHueH.
[IpenmeToM JloroBopa c Komnanuei siBaiseTcs noayyeHue KinventoM ot KomnaHuu
paboT U ycayT B paMKaxX YCTaHOBJIEHHOT0 HacToAIUMHU [IpaBuaMu 06'beMa B TeueHUe
YCTaHOBJIEHHOT'0 CPOKa aG0OHEHTCKOr0 CEPBUCHOTO 06CyKMBaHU, Ha YCIOBUSAX U B
opAajKe, IpelyCMOTPEHHbIX HAacTOAWMUMU [IpaBusamu. [Ipu atom Kiinentom
[IpU3HAETCA TOJIbKO JIMLO NIpebsaBUBIIee KapTy U j0Ka3aTe/IbCTBO ee 3aKOHHOT0 U
Jlo6pPOCOBECTHOT0 NPUOOPETEHUS, KaK onpe/iesieHo NyHKToM 1.8. HacTosuux [IpaBui.

1.1.7. Komnanus - O61ectBo ¢ OrpanudeHHON OTBETCTBEHHOCTBIO «JIKACTEPC MPO»
(000 «3KACTEPC ITPO»). Opuauyeckuii agpec: 117546, MockBa, XapbKOBCKU I
npoe3sf, foM 7, kopnyc 1, kB. 4, OTPH 1147746015713, UHH /KIIII
7724905222/772401001. ®akTruueckui agpec: 123317, Mocksa, [IpecHeHCcKas
HabepexxHad, goM 10, 6710k C.

1.1.8. 06'beM ycayr - 06'beM ycayrT, oka3biBaeMblx KoMmnanueit Knuenty npu
o6palleHrH 3a TAKUMHU YCJAyraMy, Ha YCI0BUAX U B MOPAJAKE, YCTAaHOBJIEHHbBIX
HacTosAwuMHu [IpaBuiamu.

1.1.9. NapTHep Komnanuwu, [lapTHep, [IpeacTaBuTe b KoMnaHuu - nto60e 410,
ocyulecTBasAoLlee ¢ KoMnaHuel B3auMo/ieliCTBMe Ha OCHOBAaHUU U B OPAJIKe,
npeAyCMOTPEHHOM COTJIalleHWSMHU, 3aKJII04eHHbIMU Mex /1y KoMnaHuel U TakuM
napTHepoM (mpeAcTaBUTEEM).

1.1.10. IIpaBusia 000 “34XKACTEPC I[IPO” (IIpaBuaa, Hactosamue [IpaBusia) -
ny6auyHas odepTa, cojeprxalias npeamet U ycaosus Jorosopa ACO Ha oka3aHue
ycayr Knuenty KomnaHuel, 3aK/1l04€HHOTO B COOTBETCTBUU C MMOJI0KEHUSIMY,
yCTaHOBJIEHHbIMHU Iy1aBo 28 'parkgaHckoro koaekca Poccuiickoit @efepanuy, B
peAakiyu, e CcTByOLel Ha MOMEHT 3akJtoyeHus Jorosopa.

1.1.11. CpOoK a60OHEHTCKOI'0 CEpBMCHOTI0 06CIY>KUBAHUSA — CPOK aGOHEHTCKOT0
CEepPBHUCHOTO 06CTYKUBaHUA 3JIEKTPOHHOT'O YCTPOKUCTBA paBeH CPOKY aBOHEHTCKOTO
NpUKpeIrieHus U cpoky aerctBus Jorosopa ACO, 3akstoueHHOMY Mexay KommnaHuel u
KiiMeHTOM Ha yC/10BUAX U B IOPAJIKE, IpelyCMOTPEeHHOM HacToAIMMU [IpaBru1aMH.

1.1.12. Croponsl - Komnanus u KiueHr, 3akiaouusiune Jlorosop ACO B cOOTBETCTBUU
C YCJIOBUSIMH, YCTAHOBJIEHHBIMUY HACTOAIMMU [IpaBrU1aMy, 10 OCHOBAHUSAM,
npeJlyCMOTPEHHBIM Iy1aBoi 28 'paxkgaHckoro kogekca Poccuiickoit @efepanuu u
HacTtoAmwuMH [IpaBuiamu.

1.1.13. CroumocTtb KapThl ki1neHTa (Il;1aTa 3a aGOHEeHTCKOe cepBUCHOe

06GCyKHBaHMe, IJIaTa 32 a60HEHTCKOe NPUKPeNJIeHUs) - CTOUMOCTb,
yliadyvuBaeMas KinneHTOM B KauecTBe AKL[eHTa HaCTOHLLleﬁ O('l)eprI Komnanuu 3a
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KapTy KnneHTa, AB/ASI0IAsCS CTOUMOCTbI0 a60HEHTCKOTO MPUKpPEIJIeHU S
JJIeKTPOHHOTO0 ycTpoicTBa KiiMeHTa Ha yCTaHOBJIEHHBbIN HacTos MU [IpaBusiaMu
CpOK, B TedeHHe KoToporo KoMmnaHus 0653yeTcss BOCCTAHOBUTDb UJIK 3aMEHUTD
J/IeKTpOHHOe yCcTpoHcTBO KiiMeHTa Ha yCI0BUSX, B OPSIJIKE U 00'bEME,
npeJlyCMOTPEeHHOM HacTosiyuMu [IpaBusiamu.

1.1.14. IloBpexgeHue JJIeKTPOHHOIO yCTPOICTBA — JiI060e caydyaiiHoe
NoBpeXx/ieHue JJIeKTPOHHOTO YCTPOHCTBA, KOTOPOE He M03BOJISIET TAKOMY YCTPOUCTBY
HCNpaBHO GYHKIMOHUPOBATh, U AABJISIETCS Pe3YyJIbTATOM BHENIHETO BHE3AMTHOTO U
HelpeBUJEeHHOT0 BO3/IeMCTBUS, B TOM UM CJIe CAYYalHOT0 BO3/JeMCTBUSA JII0O0HU
KUAKOCTHU (3a/1MB, IOJIHOE UJIH YaCTUYHOE NOTPYyKeHUe).

1.1.15. YTpaTa 3/1eKTPOHHOTI'0 YCTPOICTBA B pe3y/bTaTe rpa6e:xa, pa360iHbIX
AelCTBUI UM KpaXXM — yTpaTa KiineHTOM J/1eKTPOHHOT0 yCTPOMCTBA B pe3yJibTaTe
NPOTUBONPABHBIX J€CTBUU TPETbUX JIULI, KBaTUPULIUPYEMBIX YIIOJTHOMOYEHHBIMU
OpraHaMH TOJIbKO B COOTBETCTBHUM CO C/eAYIOLUIMMU CTaTbsIMHU YrosoBHOro Kosekca
P®, 1160 kBanUPUIUPYEMBIX B COOTBETCTBUM C aHAJIOTUYHBIMU CTAThSIMHU
(mos10’keHUAMHU) YyroJI0OBHOTO 3aKOHOAaTe/IbCTBA CTPaHbl (FOPUCAUKIIMN), BO BpeMs
npe6bpiBaHUA KiiMeHTa B KOTOPBIX IPOM301LIa yTpaTa 3J1eKTPOHHOTIO yCTPOUCTBA:

-cT. 161 - 'pabex;

-CcT. 162 - Pa3bou;

- CT. 158, MyHKT «6» 4acTH 2 ¥ NYHKT «a» 4yacTu 3 - Kpaxa, coBeplieHHas ¢ HE3aKOHHBIM
NPOHUKHOBEHHEM B IIOMellleHNe JTM60 UHOe XpaHUJIHIIE, IUO60 C He3aKOHHBIM
NPOHUKHOBEHHEM B KUJIUILE.

1.1.16. BoccTtaHOB/IeHH e JJIEKTPOHHOI'0 YCTPOMCTBA — KOMILJIEKC MeD,
NnpuHHUMaeMbiX KoMnaHuel B OTHOIIEHHUH TOBPEXAEHHOr0 3JIEKTPOHHOI'0 YCTPOUCTBA,
JlJIsS1 BOCCTAHOBJIEHHUS €ro paboTOCIOCOOHOCTH U HOPMaJIbHOTO PYHKIIMOHUPOBAHUS,
Ha YCJI0BUSAX U B OPSAJKeE, IPeAYCMOTPEHHOM HacToAKMMU [IpaBuiaMmu.

1.1.17. 3aMeHa JJIEKTPOHHOI0 yCTPOMCTBA — KOMILJIEKC Mep, IPUHUMaeMbIX
KommaHuel fJ1g 3aMeHbl JJIEKTPOHHOTO YCTPOKUCTBA NOBPEXEHHOI0 U He
MOZJIeXalllero BOCCTAaHOBJIEHUIO, UJIM YTPAYEHHOI'0 B pe3yJibTaTe IPOTHUBOIIPaBHBIX
JleiCTBUM TPeTbUX JIUL, Ha aHaJIOTUYHOE YCTPONCTBO, HAa yCA0BUAX U B OPAJKE,
pefycMOTpeHHOM HacTtoAwuMHy [IpaBuiamu.

1.1.18. TeppuTOpHUA 0Ka3aHHUA yCJAyT — TeppuTopusa Poccuiickoit Penepanuy, 3a
HCKJ/II0YEHHEM 30H BOEHHBIX JIeMCTBUH, Ype3BbIUANHbBIX TOJIOKEHUH, ClleluaIbHbIX
pEeXHMOB, BBEJJeHHbIX OpraHaMHU BJIACTH.

Ycnyru MoryT 6bITh 0OKa3aHbl KoMnaHuel B MecTe Hax0KeHHUsl (HaceJleHHbIH MyHKT,
006J1aCcTh, palioH) KiineHTa ¥ IPUHATOr0 Ha AGOHEHTCKOe CEpBUCHOE 06CAYKMBaHUE
JJIEKTPOHHOI'0 yCTPOMUCTBA, INO0 Takoe JJeKTPOHHOE YCTPOUCTBO MOXKET OBbITh
nepeMelleHo B TeX CydasiX, KOrJa CEpBUCHOE 06CIy>KUBaHUE He MOXKET ObITh
NPOU3BeZIEHO B MeCTe HaxoxK/jeHHs KiiMeHTa ¥ NpUHATOro Ha abOHEHTCKOe CEpBUCHOE
00CyKUBaHKUE JJIEKTPOHHOTO YCTPOUCTBA M0 NPUYUHE OTCYTCTBUSA TaM
npezacraBuTesed KoMnaHuu, 1M60 NPU OTCYTCTBUM Y TAKUX IIPeICTaBUTeeN
TeXHUYeCKOU 6a3bl, NPUTroJHOH /15 NPOU3BeeHUs JUArHOCTUYECKUX JeHCTBUM

Y /WJIM CEPBUCHOI0 06CIYKMBaHUs HaJlJlexkallero Kayectra. [[pu aToM nepeMelieHue
JJIEKTPOHHOI'0 YCTPOMCTBA OCYIIECTBJISAETCS 10 coryiacoBaHKI0 CTOPOH cUjlaMH (3a
cueT) KnuenTa in6o cunamu (3a cyet) Kommnanumu.
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1.1.19. O6pamenue Kiauenra 3a yciayramu no Jlorosopy ACO - o6paieHue KinueHTta
k KoMnaHuu npu noBpexJeHuy UM yTpaTe JJeKTPOHHOTO YCTPONCTBA B TeUeHHe
cpoka faelictBusd JloroBopa ACO 3a BocCTaHOBJIEHMEM UJIM 3aMEHOU TaKoro yCTpOMCTBa
Ha yCJI0BUSX U B IOPAJKE, oNlpeJieleHHOM HacTosAmuMHU [IpaBunamu. [Ipu aTom fgaToit
NOCTyIJIeHUs o6palieHrs CTOPOHBI JOTOBOPUIMNCH CYUTATh JeHb, Korga KiuneHT
nepegas (npegcraBui) Komnanuu (ee npejcTaBuTe N0) BCe JOKYMEHTHI (MM KOMUHY,
WJIM 3J1eKTPOHHbBIE KOIUH, eC/IU A0NYyCKaeTcs, B HaJJlexallleM KauecTBe),
npeAyCcMOTpeHHble HacToAWMUMU [IpaBuaMu K pebsBJAEHUI0 IPU 0O6pallleHUH
KiveHTa 3a cepBUCHBIM 06CIyKMBaHMEM B paMKax 3ak/JloueHHOro CToOpoHaMu
Horosopa ACO.

1.2. KomnaHus, Ha ocHoBaHUU AkLienTa KnueHToM HacTos1eil opepThl U B
COOTBETCTBHUM C [IeCTBYIOILIMM 3aKOHOAATEeNbCTBOM Poccuiickoit @efepanuy,
3akJitovaeT ¢ Kiinentom JloroBop ACO Ha yC/10BUSX, U3/102KEHHBIX B HACTOALLAX
[IpaBusiax.

1.2.1. Ycnyroi, okasbiBaeMoid KomnaHnuedt Knuenty no takomy /JloroBopy siBjsieTcs
aboHeHTCKOe NMPUKpeIlJieHHe JJeKTPOHHOro ycTpoiicTBa KiieHTa Ha yCTaHOBJIEHHBIT
HacTosuMHU [IpaBuiaMu cpok, B TedeHUe KoToporo Komnanusa o6a3yeTtcsa
BOCCTAHOBUTDb UJIM 3aMEHUTH JJIEKTPOHHOeE YCTpolcTBO KiiMeHTa Ha yC/lI0BUAX, B
nopsiike U o6’beMe, IpeJlyCMOTPEHHOM HacTosAUMU [IpaBuiamu.

1.2.2. CTouMocTb, ynjiaunBaeMast KineHTOM B KauecTBe AKLeNTa HacTosAel odepThl
Kommnanuu 3a Kapty KaveHTa, fiB/sieTCA CTOMMOCTbI0 aGOHEHTCKOT O MPUKpPeIJIeHNs
JJIeKTpOHHOr0 ycTpoiicTBa KiiMeHTa Ha ycTaHOBJIeHHBIA HacToAWMMU [IpaBuiamMu
CpOK, B TeueHHe KoToporo KoMnaHus 0643yeTcss BOCCTAHOBUTD UJIM 3aMEHUTh
J/IeKTpOHHOe yCcTpoHcTBO KiiMeHTa Ha yCI0BUSX, B IOPSIJIKE U 00'bEME,
pefycMOTpeHHOM HacToAmuMHy [IpaBuiamu.

1.2.3. CTOpOHBI NPUIJIHN K COTJIALIEHUI0, YTO OKAa3aHHE YCAYTrd 10 abOHEHTCKOMY
NPUKpeNJeHUI0 JJIEKTPOHHOT0 YCTPOKUCTBA 10 3aKJII0YEHHOMY B IOPAAKE U Ha
ycnoBUsx HacTosawux [Ipasun Mexay Kinnentom u Komnanuei Jjorosopy ACO
HauMHaeTcs He3aMe/JINTeJIbHO NocJe NpuobpeTenus KapThl u npojomkaeTcs B
TeyeHUe 0OJHOT0 KaJleHJapHOoro roja u6o A0 MOMeHTA ero NpeKpalleHus 1o ApyruM
OCHOBaHMUSAM, peyCMOTPEHHBIM HacToAWMMU [[paBuaMy UK AeHCTBYIOIIUM
3aKOHO/JATeJbCTBOM.

1.2.4. CTopoHBI NPHUILJIU K COrJIAllIeHUI0, YTO 10 OKOHYAHHUIO CpoKa JeiicTBUA JloroBopa
ACO ycayra o aboHeHTCKOMY MPUKPeINJIeHUI0 JJIeKTPOHHOI0 YCTPOUCTBA CYUTAETCS
vcrnosiHeHHOW KoMnaHuel NOJHOCTBIO U HafJ1eXalluM 06pa3oM, BO3BpaT CpPeJiCTB
KiveHTy 3a Takylo oka3aHHYo ycayry KoMmnaHuel He Npou3BOAUTCSA, HE3aBUCUMO OT
TOTO, 06pawasnca uau HeT KnuenT k KoMnanuu 3a cepBUCHBIM 06CTY>KUBaHUEM
NPUKPENJeHHOT0 JJIeKTPOHHOI'0 yCTPONCTBA B TeUeHUE CPOKA AOOHEHTCKOI0
NpUKpenJjeHus.

1.3. KnuentoM KoMnaHuu MoxeT GbITh Jt060€e eecriocobHoe dUu3nieckoe JIUI0, TU60
JIII0 C YaCTUYHOM JleecriocoO6HOCThIO (B Bo3pacTe oT 14 g0 18 JieT), akuenTtymoliee
HACTOSAIIYI0 0QePTY C COTyIacHsi CBOUX 3aKOHHBIX MpeJicTaBuTesel. [[pu aTom
00513aHHOCTD MOJIYYUTD U 110 IIEPBOMY TPe6GOBAHHUIO IPeJOCTaBUTh KoMIlaHUM Takoe
MMHCbMEHHOE COTJIaCHE JIEXKUT LeJMKOM U IMOJIHOCTbI0 Ha KiiMeHTe U ero 3aKOHHbBIX
npeAcTaBUTENAX. B ciiydae, eciiv Takoe corJiacue He MoJiy4eHo — /IoroBop CUMTAETCs He
3aKJ/II0YEHHDBIM.
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1.4. loroBop Mexay Knuentom u KomnaHue, 3ak/04eHHbIH HAa OCHOBAaHUU
HacToswux [IpaBuJ, elcTByeT TOJbKO Ha TeppuTopum Poccuiickoit @enepanuu
(nanee - P®), 3a UCK/IIOUEHUEM TEPPUTOPUN BOOPYEHHBIX KOHPJIHUKTOB, BOWH,
Yype3BblYalHbIX MOJ0KEHUH.

1.5. B paMkax 3ak/toueHHOT0 Mexay Knuentom u Komnanueit forosopa, Komnanus
OKa3bIBaeT yCJAyryd CO6CTBEHHBIMU CUJIaMH, JIU60 c puBiedyeHueM [lapTHepoB, B
nopsi/iKe ¥ Ha YCJOBHUAX, yCTAaHOBJIEHHbIX HACTOAWUMU [IpaBuaMu. Ycayru B paMKax
JoroBopa ACO oka3biBarOTCA UCKIOUYNATENBbHO KiineHTaM KoMnaHuU ¥ TOJIBKO B
OTHOILIEHUH JJIEKTPOHHBIX YCTPONUCTB, NIPUHATHIX Ha aOOHEHTCKOEe CEPBHUCHOE
006CayKMBaHHUeE.

1.5.1. CMeHa 3/1eKTPOHHOTO YCTPOMCTBA, B OTHOLIEHUH KOTOPOTo 3ak/o4yeH JloroBop
ACO, Ha uHOe He gonyckaeTcs. Uck/lroyeHHeM U3 HACTOSALEr0 N0JI0KEHUS ABIASITCA
CJy4dau, KOT/ia 3J1eKTPOHHOE yCTPOUCTBO, B OTHOLIEHUU KOTOPOT'0 U3HAYaJIbHO ObLI
3aksitoueH Jlorosop ACO 3aMeHseTCs MPOU3BOAUTEEM YCTPOUCTBA B paMKax
WCIIOJIHEHUS UM rapaHTUUHBIX 00653aTe/IbCTB Ha abCOJIIOTHO aHaJIOrMYHoe. B 3Tux
cay4asx JloroBop ACO felcTByeT B OTHOLIEHUU BHOBb BbIJJAHHOTO TPOU3BOJUTENEM
YCTPOWCTBA C MOMEHTA ero Bblla4yM N0Jb30BaTe 0. [Ipr 3TOM B ci1yyae obpaleHus
KnventoMm k KoMnaHuu 3a cepBUCHBIM 06CTyKMBaHUeM B paMKax JloroBopa ACO ¢
TaKUM 3aMeHeHHbIM yCTPoUCcTBOM, KiineHT 06513aH npefocTaBUTh KoMnanuu
JIOKYMEHTBI, JOCTOBEPHO NOATBep}kAatolre GpakT Takol 3aMeHkl. B ciayyae eciu Takue
JIOKYMeHTBI He npejiocTaBaeHbl KnuentoMm, Komnanusa BnpaBe 0oTKa3aTb B CEPBUCHOM
06CIy>KMBaHUM B paMKax Takoro obpaleHus Knuenrta u pactopruyts Jjorosop ACO
JIOCPOYHO.

1.6. B ciiyyae BHeceHus u3MeHeHUH B 3aKoHOjaTe1bcTBO P®D, 3aTparuBawigux
npaBooTHoweHUA CTOPOH no HacToAUM [IpaBuiaM, OHU oAJiexaT NPUBEAEHUI0 B
COOTBETCTBUE C BHOBb IPUHATBIMU HOPMAaTUBHBIMU aKTaMU C MOMEHTA BCTYIJIEHUS UX
B 3aKOHHY0 cuJly. YcioBud JloroBopa v oTHOLeHMA CTOPOH, HE OTOBOPEHHbIE
HacTosilMMU [IpaBUaMu, peryJaupyroTcs JedCTBYOIUM 3aKOHOJaTelbCTBOM PO.

1.7. llpaBusaa 000 “3JXKACTEPC [TPO” aBaawoTca ny6anuHol opepToit KoMmnaHuwu.

1.8. AkuenToM HacTosiel ny6anyHoi odpepTbl CTOPOHBI IPU3HAIOT JII060€ 3aKOHHOE
Y ,06pOoCcoBeCcTHOe NpuobpeTeHre GU3NUECKUM JIMIL0M, YKa3aHHBIM B yHKTe 1.3
HacTtosux [IpaBui, KapTsl kaveHTa. [Ipy 3ToM CTOPOHBI NPHULIIH K COTJIAlIEHUIO, YTO
e/IMHCTBEHHBIM [0Ka3aTeJbCTBOM 3aKOHHOTO U J06pOCOBECTHOI0 NPUOOpEeTEHUS
KapTh! siBaisieTcs npebsaBaeHue KiIMeHTOM KaccoBOro yeka o npuobpeteHuu Kaptel, B
KOTOpPOM yKa3aHa JaTa NpuobpeTeHHs, CTOUMOCTb U YHUKaJbHbIA HOMep KapTsl. [Ipu
sToM KoMnaHusa BnpaBe 110 CBOEMY yCMOTPEHHI0 IPU3HATh UHOU JOKYMEHT
Jl0Ka3aTe/bCTBOM 3aKOHHOTO U 06p0ocoBecTHOro npuobpetenus Kaptel, 1u6o He
NpU3HaBaTh TAKOM UHOM JOKYMEHT.

1.9. Takoi aKIeNT sIBJSIETCS MOJHBIM U 6€30TOBOPOYHBIM, TO €CTh PaKT 3aKOHHOTO U
JlobpocoBecTHOro npuobpeteHus Kinnentom Komnanuu KapTel KiineHTa sABJseTCs
MOJIHBIM ¥ 6€30TOBOPOYHBIM aKIeNTOM (IPUHSATHEM ) BCeX yCJOBUM HacTosIeN
obepThl, 03HAYAIOIUHN, UTO JIMII0, 3aKOHHO NPUOOpeTIlee He3aPerUCTPUPOBAHHYIO
KapTy, cuMTaeTcss 03HaKOMUBIIUMCS C YCJIOBUSIMU HacTosilell opepThl U, B
cooTBeTcTBUHU ¢ 'paxkganckuM Kogekcom Poccuiickoit @efepaniny, paccMaTpuBaeTCs
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KaK JIMLo, BcTynuBlIee ¢ KoMnaHuel B ,0roBOpHbIe OTHOIIEHUSI B COOTBETCTBUHU C
YCI0BUSIMHU JAHHOU My6JIMYHON 0pepThI.

1.10. CTopoHsbl npu3sHatoT JloroBop, ykasaHHbIN B NyHKTe 1.4 HacTosAmux [IpaBu,
JOTOBOPOM NPUCOEJUHEHUS, 10 KOTOpoMy KilMeHT npucoesuHAETCA K YCJA0BUAM
u3j0xeHHbIM B [IpaBusax 000 “3J2KACTEPC I1PO”, 6e3 kakux-/J1160 UCKJIYEeHUHN U
OrOBOPOK.

1.11. JloroBop ACO 3akJ/t04aeTcsl B OTHOLIEHUHU JJIeKTPOHHOTrO YCTPOUCTBA,
npuobpeteHHoro KineHToM BMecTe ¢ mpuobpeTeHueM KapThl KjineHTa U
3aksiroueHueM Jlorosopa ACO, 4T0 JOXKHO OBITh NOATBEPk/eHO GUHAHCOBBIM
JIOKYMEHTOM, CBU/IETEJbCTBYIOLIMM O TAKOM IPUOOPETEeHUH, a UMEHHO KaCCOBbIM
YeKOoM, B KOTOPOM yKa3aHa JjaTa IpruobpeTeHus], CTOMMOCTb U UAeHTUPUKALMOHHBIA
HOMep NpHUoGpeTeHHOro JJIEKTPOHHOT0 YCTPONCTBA, a TaKXKe CTOUMOCTb U
WAeHTUPHUKALMOHHBIA HOMep 0JHOBpeMeHHO NpuobpeTeHHOHN KapThl kiuenTa. [Ipu
s3ToM KoMnaHusa BnpaBe 110 CBOEMY yCMOTPEHHI0 IPU3HATh UHOU JOKYMEHT
Jl0Ka3aTe/bCTBOM NPUOGpeTEHHs YCTPONCTBA, IM60 He TPHU3HABATh TaKOM JJOKYMEHT,
npeabsaBJeHHbIH KiiMeHTOM BMeCTO KacCOBOTO YeKa.

1.11.1. loroBop ACO M0KeT ObITh 3aKJI0UEH B OTHOLIEHUHU JJIEKTPOHHOI'0 YCTPOUCTBA,
npuobpeteHHoro KineHToM paHee npuobpeTeHus KapTol KJMeHTa, TOJbKO NPU
COOJII0/IeHU U CJIeAYIOLIMX YCIA0BUM:

- JJIeKTPOHHOE YCTPOUCTBO, B OTHOILIEHUU KOTOpOTro 3akitoyaeTtcs Jorosop ACO,
npuobpereHo KineHToM He 60Js1ee yeM 3a 10 KasieHJapHbIX AHEN [0 IPUOOpeTEHUS
KapThb! k1MeHTa K 3TOMY YCTPONCTBY, UYTO NOATBEPK/AAETCA peJbABJIEHHBIM
OpPUTHHaJIOM KOMIIJIEKTA JOKYMEHTOB 0 IPUOOPEeTeHUH JIeKTPOHHOTO YCTPOUCTBA
(kaccoBbIN YeK JINOO KaCCOBbIN YeK BMeCTe C TOBAapHbIM YeKOM);

- JJIeKTPOHHOE YCTPOUCTBO, B OTHOILIEHUU KOTOpOro 3akitoyaeTtcs Jorosop ACO,
BBe3eHO Ha TeppuToputo Poccuiickoit ®efepanuu (PP) Ha 3aKOHHBIX OCHOBAaHUAX
(MMeeT COOTBETCTBYIOLLYI0 TOCyapCTBEHHYIO CePTUDUKALUIO);

- KOMIIJIEKT JJOKYMEHTOB 0 NpHO6GpeTeHUH JJIEKTPOHHOTO YCTPOMUCTBA (KaCCOBbIN YekK
JIN6O0 KacCOBBIM YeK BMeCTe C TOBAPHBIM YEKOM) COAEPKUT UHPOPMaALHIO,
M03BOJIAIOLIYI0 OJHO3HAYHO UAEeHTUPUIIMPOBATb IPUOOPETeHHOEe JJIeKTPOHHOE
ycTpoiicTBo (yHUKaabHbIN IMEI HOMep Uiu cepuilHBIN HOMED YCTPONUCTBA), B
OTHOILIEHUH KOTOPOT0 B OTHOLIEHUU KOTOpOro 3akJ/wvaetca JJorosop ACO;

- JJIeKTPOHHOE YCTPOUCTBO, B OTHOILIEHUU KOTOpOTro 3akitoyaeTtcs Jorosop ACO,
HaXO/JUTCS B IOJTHOCTbIO HCIIPABHOM COCTOSIHUM U He MMeeT HUKaKUX NOBpeX/JeHU;

- Ipy Bblade Takoi KapTel npeactaBuTtesneM Komnanuu ([laptHepa Kommanuu) 6611
npousBeZieH ocMOTp U poTorpadrpoBaHre IJIeKTPOHHOTO YCTPOMCTBA, IPU 3TOM
6b1711 oJ1ydeHbl oTorpaduu U cBeJleHUs, MO TBEPXKAAl0lIMe, YTO HA MOMEHT
npuobpeTteHus KapTel kjiveHTa JIeKTPOHHOE YCTPONUCTBO HaX0/UJ/I0Ch B OJTHOCTBIO
HCIIPAaBHOM COCTOSIHUM U He UMeJIO HUKaKUX OBPeXJeHU;

- py Bblade Takoid KapTel npeacraButesneM Komnanuu ([laptHepa Komnanuu) 6s110
npou3Be/ieHO CKaHupoBaHue (poTorpadrpoBaHre) KOMIJIEKTA JJOKYMEHTOB 0
npuobpeTeHUHN IJeKTPOHHOI'0 yCTPOUCTBA (KacCOBBIM YeK JIMOO KacCOBBIM 4YeK BMECTe
C TOBAapHbIM Y€KOM ), HOJTHOCTBIO COOTBETCTBYIOLEr0 Tpe60BaHUAM HACTOSALIET0
MOJIOXKEHUS.

1.11.2. B ciiyyae, ecsiv 110 He3aBUCAIIUMM OT KoMIaHUM 06CTOATEIbCTBAM JOOBIM
JunoM npuobpereHa KapTa kineHTa ¢ Lesiblo 3ak/aoueHus Jlorosopa ACO B
OTHOILEHUH JJIEKTPOHHOI'0 YCTPONUCTBA, NpUobpeTeHHOTO paHee KapThl KJIKeEHTa, U
IIPY 3TOM He OBbLIU COOJII0/IeHbl YCA0BUSA, IPeAyCMOTpeHHble NyHKTOoM 1.11.1.
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HacTosux [IpaBu, To Tako# JloroBop ACO cuMTaeTcs He BCTYNMBLIMM B CUJY,
ctouMocTb KapThl noasexxuT Bo3BpaTy KineHTy B 10IHOM 06'beMe, KOMIIaHUS He
HeceT 1o TakoMy JloroBopy ACO HUKaKHUX 0653aTe/IbCTB.

1.11.3. B ciiyyae, korza B QHaHCOBOM JJOKyMeHTe (KacCOBOM 4YeKe),
CBUJETEJBCTBYIOIIEM O TPUOOPETEHHUH JJIeKTPOHHOI0 yCTpoicTBa u KapThl KiMeHTa,
HeT NpPsIMOTo0 yKa3aHUs Ha JJIEKTPOHHOE yCTPOUCTBO, K KOTOpoMy lpuobpeTteHa Kapra
KJIMEHTa, CTOPOHBI MPU3HAIT NPHUHATHIM Ha aDOHEHTCKOE CEPBUCHOE 0OCTYKUBAHHUE
JJIEKTPOHHBIM YCTPOUCTBOM, TO YCTPOUCTBO, OT CTOMMOCTH KOTOPOI'0 PU NpoAaxKe
paccurTaHa cTouMOCTb KapThl KJiMeHTa B mopsiZKe NyHKTa 5.2. HacTosauux [Ipasui,
YTO HAMPSAMYI0 yCMAaTPUBAETCS U3 OTHOLIEHUSI CYMMbI CTOUMOCTH JJIEKTPOHHOTO
YCTPOMCTBA U CYMMbI CTOUMOCTH KapThl KueHTA.

1.11.3.1. B c1yyae, korjja B QMHAaHCOBOM JA0KYMeHTe (KacCOBOM YeKe),
CBU/I€TEbCTBYIOIEM O NIPUOOpETEHUHN JJIEKTPOHHOI0 yCTpoicTBa U KapThl KIMEHTa,
HeT NpPsIMOro yKa3aHUsA Ha JJIeKTPOHHOe YCTPOUCTBO, K KOTOpoMy npuobpeTena Kaprta
KJIMEHTA, U B TOXKe BpeMs B HEM YKa3aHbl HECKOJIbKO NPUOOpETEHHBIX YCTPOUCTB, OT
CTOUMOCTU KOTOPBIX MOTJIa OBITh pacCYMTaHa CTOMMOCTb KapThbl KJIHMEHTa, B 3TOM
cJy4yae CTOPOHbI NPU3HAIOT MPUHATHIM Ha aODOHEHTCKOe CEPBUCHOE 06CIy>KUBaHUe
0/IHO U3 YKa3aHHBIX JJIEKTPOHHBIX YCTPOUCTB 1o Bri6opy KinenTa. [Ipukpennenue
TaKOro ycTpolcTBa UKCUPYeTCs B MOMeHT obpaiieHusa Kivenrta k Komnanuu 3a
CEepBHUCHBIM 06CTYKHUBaHUEM TAaKOTO YCTpocTBa B paMKax JloroBopa ACO, u He
NOJJIEXKUT MOC/IeAYI0leMY H3MEeHEHHUIO.

1.11.3.2. B cny4ae, ecny B pe3yJbTaTe He3aBUCAILUMX OT KoMIIaHMU IPUYMH U
06CTOATE/IBLCTB JIDOBIM JIMILOM TpUo6GpeTeHa KapTa K/KeHTa C 1je/1bl0 3aK/II04YeHUs
JloroBopa ACO B 0THOLIEHUHU JJIEKTPOHHOT0 YCTPOMCTBA, [IJIs1 KOTOPOT0o B MOMEHT
Takoro npuob6peteHus KapTel kKiieHTa He LeHCTBYIOT (MCTEKJIU UM NPEKPATUINCD 110
JIpyTMM OCHOBAHUAM) rapaHTHIHble 0653aTelbCTBAa IPOU3BOAUTEJS TAKOTO
yCTpoMcTBa, To Tako# JloroBop ACO cuuTaeTcs He BCTYIUBIIUM B CUJY, CTOUMOCThb
KapThbl noasexxut Bo3BpaTy KiieHTy B 10JIHOM 06'beMe, KOMIIAaHUS He HeCeT 1o
TakoMy JloroBopy ACO HUKaKuX 00653aTebCTB.

1.12. UcnionineHnue KoMnaHuel cBoux 0653aTe1bCTB B paMKax JloroBopa ACO HUKaKuUM
00pa3oM He CBA3aHO C rapaHTHel IPOU3BOAUTEJIS JJIeKTPOHHOI'O YCTPOMCTBA.
CTOpOHBI IPHUILJIM K COTJIALIEHUIO, YTO OCYLLeCTBJIsSAs BOCCTAHOBJIEHUE UJIY 3aMeHY
JJIeKTPOHHOI0 yCTpoicTBa, KoMnaHus He HeceT HUKAKUX 00513aTe/bCTB Nepej,
KiveHTOM, CBSI3aHHBIX C TeYEHUEM, TPeKpallleHHeM UK BO30OHOBJIEHUEM
rapaHTUUHBIX CPOKOB U 00513aTeJILCTB NPOU3BOUTENA JJIEKTPOHHOI'0 YCTPOUCTBA.

1.13. BoccTaHOBJIeHHe 160 3aMeHa JJIEKTPOHHOTO YCTPOMCTBA, B OTHOIEHU U
koToporo Mexay Komnanueit u KiineHTOM 3akJ04eH JoroBop aboHEHTCKOTO
CEepBHUCHOTO 06CAYKUBaHHUA, IPOU3BOAUTCA N0 3aKka3y KoMnaHUHU TOJbKO B CEPBUCHBIX
OpraHu3anuax, UMerIuX J0CTaTOYHY0 TeEXHUYECKY10 6a3y U KBaauPHUKaLHI0
[IepCoHaJIa, N03BOJIAIOLYI0 OCYLIeCTB/IATbh CEPBUCHOE 06CIyKMBaHUe HA YPOBHE,
obecneduBalolleM HaJiJlexkalliee Ka4eCTBO BbINOJIHAEMbIX paboT. BoccTaHoB/1eHue
JIn60 3aMeHa JJIeKTPOHHOTO YCTPONCTBa, NPOU3BeleHHOTO KoMIlaHUel Apple (Jm),
B OTHOIIEHUHU KoToporo Mexay Komnanuei u KiineHTOM 3ak/104eH JJOr0BOP
abOHEHTCKOTO CEPBHUCHOTO 00CAyKHMBaHHUS, IPOU3BOAUTCA N0 3aKa3y KoMnaHuu
TOJIBKO B OPTaHU3alMsX, UMEIIUX COOTBETCTBYIOILYIO aBTOPHU3alMI0 IPOU3BOAUTESA
TaKoro JJIeKTPOHHOTO yCTPOUCTBa.
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2. TIPEAMET O®EPTHI, IOTOBOPA. OB'BEM YCJIYT

2.1. llpeameToM HacToseld odepThl ABAAETCA NpeAa0KeHUE 3aKII0UUTh JloroBop Ha
okazaHue KoMnaHuei ycayr KineHTy B 06'beMax U NOPsAJKe, YCTAHOBJIEHHBIX
HacTosAwuMHu [IpaBuiamu.

2.1.1. llpegmeTtom JloroBopa ACO aB/sieTcsa aboHeHTCKoe npukpenieHve KoMmnanuei
JJIeKTpOHHOro ycTpokcTBa KiineHTa Ha abOHEeHTCKOe CepBUCHOe 00CIy>KMBaHHUe 3a
NJIaTy, YCTAaHOBJIEHHY0 HacToAIMMHU [IpaBUiaMy, Ha CPOK, yCTaHOBJIEHHBIN
HacTtoAwMMHU [IpaBUaMy, U oKkaszaHue KJIMeHTY CepBUCHBIX YCAYT B OTHOILIEHUHU
JJIeKTPOHHOI0 ycTpoHcTBa B paMkax O6beMa yciiyr, yCTAaHOBJIEHHOTO HACTOSIUMHU
[IpaBU/1aMy, B TeYeHHEe CPOKA TaKOT0 aBOHEHTCKOTr0 06CayKUBaHUS.

2.2. B pamkax 06beMa ycayr no JloroBopy ACO Komnanusa okasbsiBaeT KaveHTy B
TedeHHe CpoKa JielicTBus Jlorosopa cieayloliye yCJayry Ipy obpaieHuy KirneHTa 3a
CEpPBUCHBIM 06CIyXKMBaHUEM JJIEKTPOHHOI'O YCTPOMCTBa (l0llycKaeTcs BCcero He 6oJiee
JIBYX o6pallleHUH B TeueHUe cpoka AeicTBus Jorosopa ACO):

2.2.1. BoccTaHoBJIeHUEe WX 3aMeHa MOBPEXKJEHHOr0 JJIEKTPOHHOT'0 yCTPONUCTBA
(nonyuyuBiero [loBpexeHue, Kak onpeeneHo nyHKToM 1.1.14. HacTosmux [IpaBu),
6e3 0MOJHUTENbHOH ONJIAThI 32 TAKOE BOCCTAHOBJIEHHUE UJIM 3aMeHY. YCJAyTry 1o
BOCCTAHOBJIEHUIO UJIU 3aMeHe NOBPEXJeHHOI'0 yCTPOUCTBA He MOTYT ObITh
npousBeZieHbl Komnanuel 6oJsiee ofHOTO pa3a B TeueHUe CpoKa JieficTBUsA JloroBopa
ACO 1, COOTBETCTBEHHO, CPOKA aB0OHEHTCKOr0 NPUKpeNJeHUs.

2.2.2.3aMeHa 3JIeKTPOHHOI0 YCTPOUCTBA, YTPAUEHHOT0 B pe3yJbTaTe Irpabexa,
pa36oMHbIX eHCTBUM MU KpaXkH (Kak onpejeneHo nyHKToM 1.1.15. HacToAmux
[IpaBu.1), 6€3 AONOJHUTENbHOM OIJIAThI 32 TaKyl0 3aMeHY. YCJAyTry 10 3aMeHe
yTPayeHHOI0o YCTPONCTBA He MOTYT ObITh Ipou3BeieHbl KoMnaHunel 60/1ee 0JHOTO
pasa B TeueHHUe cpoka AeiicTBus JloroBopa ACO U, COOTBETCTBEHHO, CPOKaA
abOHEHTCKOT0 NpUKpeNJeHUs.

2.2.3. lIpu noBpexJeHuu JJ1eKTPOHHOro ycTpoiicTBa KoMnaHus ocyiecTB/sieT
BoccTaHoBJ/ieHHe 1160 3aMeHy NOBPEeX/JeHHOro JJIeKTPOHHOTO YCTPONCTBA 10 CBOEMY
YCMOTPEHHUIO, pYKOBO/CTBYACh 3/JpaBbIM CMBICJOM U JAHHBIMH, II0JIy4€eHHBIMU B
pe3yJibTaTe NIPOU3BeJJeHHbIX B OTHOLIEHUU JJIeKTPOHHOTO YCTPOHCTBa
JIMarHOCTUY€ECKUX MEepPONPUATUH:

- BOCCTAHOBJIEHHE IIPOU3BOAUTCA B CJy4adx, KOT/Aa TaKOe BOCCTAaHOBJIEHHE TeXHUYECKHU
BO3MOXHO M 9KOHOMHUYECKH ONIPaB/JaHO;

- 3aMeHa N0BPeXJeHHOT0 JJIeKTPOHHOT0 YCTPONHCTBA HA aHAJIOTUYHOe IPOU3BOAUTCS
B CJIy4ae, KOT/la BOCCTaHOBJIeHHe TeEXHUYEeCKHU He BO3MOXKHO, IM00 TaKoe
BOCCTAaHOBJIEHHE 9KOHOMUYECKH He ONPaB/laHO, TO €CTb €ro CTOUMOCTb (CTOUMOCTb
3amacHbIX yacTel 1 paboT) 6/1M3Ka K CTOMMOCTH 3aMeHbI TOBPEX/JeHHOT0
JJIEeKTPOHHOI0 YCTPOMCTBA Ha aHAJIOTUYHOe.

2.2.3.1 3amMeHa NOBpPEX/JEHHOT'0 JJIEKTPOHHOT'0 yCTPONUCTBA, B OTHOIIEHUH KOTOPOTO
KommaHuel NpUHATO pellieHHUe 0 3aMeHe, IPOU3BOAUTCS TOJIbKO IPU Nlepejaye
KnvenTom KoMnaHuu noBpexi,eHHOT0 3J1EKTPOHHOTO YCTPOMCTBA U 0TKa3a OT IpaB
Ha TaKoe YCTpPOHCTBO B n0J1b3y KoMmmaHnuu. KineHT BbolpaxkaeT corJjiacue Ha TakoMt
O0TKa3 IIpU NoJaye UM 3as1BJIeHH Ha OKa3aHUe CepBUCHBIX YCIYT B agpec KomnaHuu B
pamkax /Jlorosopa ACO.
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2.2.3.2 3ameHa JJIeKTPOHHOTO YCTPOMCTBA, yTPauyeHHOTO B pe3yJibTaTe rpabexa,
pa36oMHbIX eHCTBUM MU KpaXkH (Kak onpejeseHo nyHKToM 1.1.15. HacToAmux
[IpaBu.1), IPOU3BOJUTCA TOJBKO IPU YCA0BUM 0TKa3a KiueHTa OT paB Ha yTpauyeHHoOe
ycTpoicTBO B nosab3y KoMmnanuu. Takol oTka3 opopMJiseTcs B BUle MMCbMEHHOI0
3aaBJieHUsa KiiveHTa 06 0TKa3e OT paB Ha yTpayeHHOe JJIEKTPOHHOE YCTPOHCTBO B
COOTBETCTBYIOLLEe M0o/ipa3/esieHle (COOTBETCTBYIOIIEMY AOT)KHOCTHOMY JIUILY)
rocy/lapCTBEHHbIX OPraHoB, BO30yAuBIlIee 10 paKTy yTpaThl yroJoBHOeE AeJo. Konus
TAKOr0 3asiBJIEHUSA C OTMETKOM O IPUHATHUU COOTBETCTBYIOLUMHU OpraHaMHu
nepegaetca Knventom KoMmnanuu 1o Beljayy eMy aHAJIOTUYHOTO JJIEKTPOHHOTO
yCTpOXCTBa B3aMeH yTpadyeHHoro. ®opMa Takoro 3asBJieHUs ONpejessieTcs
Kommnanuei. Cpok npefocTaB/ieHHUs YKa3aHHOM KOMUU 3asiBJIeHUS UCKJII0YaeTCs U3
NpeAyCMOTPEHHOTr0 HACTOALMMU [IpaBUJaMH CpoKa UcnojHeHUs1 KoMnaHuel cBoux
006513aTeJILCTB 110 COOTBETCTBYIOLLeMY obpalieHuto KirveHnTa B pamkax Jlorosopa ACO.
[Ipu aToM no ycMoTpeHUI0 KoMaHUM 3aMeHa JJIeKTPOHHOT0 yCTPOMCTBa,
yTpa4yeHHOTr0 B pe3yJibTaTe rpabexa, pa3boiHbIX JedCTBUN UM Kpaxu (Kak
onpepeseHo nyHKToM 1.1.15. HacTosauux [IpaBu), MoxeT ObITh NpOH3BesieHa 6e3
odopMeHus oTKa3a KiieHTa OT IpaB Ha yTpaueHHOe YCTPONCTBO B 0J1b3Y
KoMmnanumu.

2.2.4. CTopoHbI NIpUILJIH K COT/IalleHHI0, YyTo KoMnaHus He HeceT 0653aTebCTB M0
BOCCTAaHOBJIEHUIO UJIA 3aMeHe NOBPEXAEeHHOI0 UJIX YyTPa4YeHHOr o 3JIeKTPOHHOTO
YCTPOWCTBA, B OTHOIIEHUH KOTOPOro B aZpec KoMmaHUM NOCTYyNHJIO 3asBJIeHHEe Ha
OKa3aHHe CepBUCHBIX yCIyT B paMKax /loroBopa ACO, B c/ieAyIOIUX CIyYaax:

2.2.4.1. lloBpexeHus Noay4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3y/ibTaTe peMOHTa
(1160 Jito60ro0 APYroro o6CaAyKUBaHMs, CBSI3aHHOTO C HAPYLIEeHUEeM 11eJIOCTHOCTH
JJIeKTPOHHOI'0 YyCTPOUCTBA), IPOU3BEJ€HHOTO JII0ObIM CEPBUCHBIM LIEHTPOM UJIA UHOH
opraHusanyei UJ1 UHbIM JUIOM.

2.2.4.2. TloBpexaeHus NoJy4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe
JUIUTEJbHOT0 BO3/IeCTBUSA JI0ObIX KICTOYHUKOB TeIlJIa, COJIHIIA U T.IL.;

2.2.4.3. [loBpexeHus, NoJydeHHble JJIeKTPOHHBIM YCTPOWCTBOM, He BJAUSAIOT Ha
BO3MO>HOCTb IOJTHOLLEHHOT0 UCI0JIb30BaHUsA (HOpMaJbHON paboThl BceX GYHKLIUH,
NpeAyCMOTPEHHbBIX IPOU3BOMTENEM YCTPONCTBA) TAKOI'0 yCTPOMCTBA KOHEYHBIM
10J1b30BaTeJ/IeM, 3a UCK/IYeHUeM CJlyvyaeB, KOTa NOBPeX/eH 3KpaH JJIEKTPOHHOTO
YCTPOWCTBA, a UMEHHO - HA 9KpaHe UMeITCS BUJUMble TPeUlMHbI B 06/1aCTH
pasMelleHU U300paXKeH s, laxKe B TeX CJydasX, KOTAa 9KpaH COXpaHUJI CBOIO
11eJIOCTHOCTb ¥ BO3MOXKHOCTb QYHKIMOHHPOBaHUS. B ykaszaHHbIX ciay4asax (Takoro
NOBpeX/leHHs 3KpaHa) YCTPONUCTBO NOJJIEXKUT BOCCTAHOBJIEHUIO B paMKax 06beMa
ycayr loroeopa ACO.

2.2.4.4. YTpaTa JJIeKTPOHHOI'0 YCTPOWCTBA B pe3y/ibTaTe NPOTHUBONPaBHBIX JeCTBUU
TPeThbUX JHL, KBaTUPULUPYEMBIX B COOTBETCTBUHU C YK P® (MHBIM YyroJIOBHBIM
3aKOHO/aTeJbCTBOM) MHAYe, YeM Kak onpejieseHo nyHKToM 1.1.15. HacToAmux
[IpaBu.

2.2.4.5. YTpaTa 3JIeKTPOHHOT0 YCTPONCTBA IPU HEBbISICHEHHBIX 06CTOSATEIbCTBAX.
2.2.4.6. [loBpexJeHue UM yTpaTa JJIeKTPOHHOTO YCTPONCTBA B pe3ybTaTe

YMbIIIJIEHHBIX ﬂeﬁCTBHﬁ KJII/IeHTa, a TaKXe JINL, ﬂeﬁCTBYIOLLlHX I10 €ero Nopy4YeHunmo,
HaIllpaBJIEHHbIX Ha HACTYIIJIEHHNE€ TAKHUX l'IOBpe)KAeHI/Iﬁ HJIK yTPAThI.
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2.2.4.7. lloBpexaenusda (I0JIOMKHU), TOJyYeHHble JJeKTPOHHBIM YCTPONUCTBOM, KOTOPbIE
noJJiexaT PeMOHTY B paMKax rapaHTUWHBIX 0053aTeJIbCTB NPOU3BOJUTENA
JJIeKTPOHHOI'0 YyCTPOKCTBA.

2.2.4.8. lloBpexAeHHS WU OJOMKHU JJIeKTPOHHOTO YCTPOMCTBA B pe3y/bTaTe
3aBO/ICKOT0 Opaka WM HapyleHUN KJMeHTOM WK JTuLaMy, AeHCTBYIOLIMMHU [0 €r0
NOPYYEHHUIO, YKa3aHUN U PEKOMEHJAUMN, COAePKAIIUXCS B MHCTPYKLUH, B TPaBUJIaxX U
peKoMeHAalUaX TPOU3BOJUTEJIS 10 IKCIJIyaTaluU U 06CAYKUBAHUIO JJIEKTPOHHOTO
YCTPOMCTBA, B TOM UMCJIE, HO, HE OTPAaHUYUBAsICh, YCJOBUSAMHU 10 HAJIAXKUBAHUIO U
cO60pKe yCTpoOMNCTBa Nepe HayaJi0oM paboThl, CAMOCTOSTEJbHON pa3bopKe UIU
packpacke U3jiesus, M0Jb30BaHUI0 HCTOYHUKAMHU NUTAHUS, O KIOYEHUS
JIONIOJTHUTEJNbHBIX YCTPOUCTB, MOJIb30BAHUS aKCECCYyapaMH HJIH APYTUM
nepudepUiiHbIM 060py,0BaHUEM, YCTAaHOBKY NPUJIOKEHUH, PEMOHTY U 06CAyKMBaHHUIO
CEPBUCHBIM LIEHTPOM.

2.2.4.9. lloBpex/AeHUS UM II0JIOMKH JJIEKTPOHHOTO YCTPOUCTBA BO BpeMsl
TeXHUYECKOro 00C/yKMBaHUs (UMCTKA, SKCIIepTU3a, CEPBUCHOE 06CIyKUBAHUE,
HaCTpOMKa, pEMOHT U /ip.), eCTECTBEHHOT'0 U3HOCA, B TOM 4HCJIe, epeKTOB KOpIyCa,
MOJIYYeHHBIX B pe3yJibTaTe eCTeCTBEHHOI'0 U3HOCA, OKUCIeHUs (pKaBJaeHHUs) B
pe3yJibTaTe eCTECTBEHHOT0 M3HOCA, BO3/IeMCTBUSA YJIbTPAa3BYKOBBIX BOJIH.

2.2.4.10. BuyTpeHHUe N0J0MKH (B pe3y/ibTaTe BHYTPEHHUX BHE3aIHbIX CAy4alHbIX
NPUYMH MeXaHU4YeCKOU U/ 3JIEKTPUUEeCKOU NPUPO/ibl, BEI3BABUIMX NTOCAEAYIOIEe
NoBpeXx/JeHue JJ1eKTPOHHOTr0 YCTPOICTBA, UK BbIBeJleHHe JleTaau (MoayJis)
JJIEKTPOHHOTO YCTPOUCTBA U3 CTPOs);

2.2.4.11. IloBpexaeHUs WU MTOJIOMKU JJIEKTPOHHOTO YCTPONCTBA, CEpUUHBIN UIU
Jpyrou uieHTUGUKAIMOHHBI HOMEP KOTOPOTo yTpayeH U He MOoAJAeTCs IPOUYTEHUIO,
JIM60 MMeeT MPU3HAKU TOTO, YTO OH U3MeHeH (Mo /ie/1aH), U B pe3yJibTaTe 3TOr0
JJIEKTPOHHOE YCTPOUCTBO HEe MOXKET ObITh OZJHO3HAYHO UIEHTUHUILIMPOBAHO.

2.2.4.12. lloBpexaeHHe TaKUX KOMIIOHEHTOB JJIEKTPOHHOI0 YCTPOUCTBA, KaK
pas/M4yHble IPUCIIOCOOIEHUS K HEMY, aKCeccyaphl U TOMY NOJ0GHOe.

2.2.4.13. [loBpexaeHnsa JJIeKTPOHHOTO YCTPONCTBA, BbIsIBJIEHHbIE B pe3yJibTaTe
NpoM3Be/leHUs AUAarHOCTUYECKUX AeicTBUI KoMnaHuel, He COOTBETCTBYIOT
yKa3aHHbIM KiimeHTOM noBpexAeHUsAM JJIeKTPOHHOT0 YCTPONUCTBA B 3asBJ€HUU
(npuioXKeHUAX K 3asBJ€HHI0) IpU obpalieHur B KoMnaHUIo 3a CEpBUCHBIM
o6caykMBaHUeM B pamkax JloroBopa ACO, in60 yCTaHOBJIEHO, YTO BbISIBJIEHHbIE B
pe3yJibTaTe NIPOU3BeJleHUS JUarHoCTUYeCKUX eCTBUM OBPeX/JeHHs He MOTJIU ObITh
MoJIy4yeHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe IPUYMH U 06CTOATENbCTB,
yKa3aHHbIX K/1MeHTOM B 3asiBJIeHUH (MIPUJI0KEHUSAX K 3asiBJIEHUI0) IPU 06paleHUH.

2.2.4.14. IloBpex/ eHus WU yTpaTa JJeKTPOHHOr0 YCTPOMCTBA, IPUHA/JIexKalllero
JINLY, He Tpe’bsiBUBLIEMY NP obpaleHuy B Komnanuio KapTy kineHTa u/uim
Jl0Ka3aTeJIbCTBO ee 3aKOHHOTO U J06POCOBECTHOr0 NPHU0OpeTeHus, KaK oNpe/esIeHOo
nyHKkToM 1.8. HacToAwux [Ipasu.

2.2.4.15. O6pauienue KineHTa 3a cepBUCHBIM 06CTY>KHUBaHUEM NIOC/Ie OKOHYaHUS CpOKa
neiictBus JloroBopa ACO 1 cpoka abOHEHTCKOTr0 MPUKpeIJieH!s, 1M6o nocjie
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NpeKpameHud ﬂeﬁCTBHH AOFOBOpa ACO no uHbIM OCHOBAHHAM, IpeJyCMOTPEHHBIM
HaAaCTOALIMMH HpaBI/IJ'IaMI/I.

2.2.4.16. [loBpexaeHHOEe JJIeKTPOHHOE YCTPOUCTBO ObIJI0O BOCCTAHOBJIEHO paHee
KJIMEHTOM CaMOCTOSITe/IbHO, INOO C IPUBJIeUEHUEM JIIOOBIX TPEThUX JIHII,

2.2.4.17. O6pauieHyre 3a CEpBUCHBIM 006CIY>KUBaHUEM B OTHOIIEHUH JJIEKTPOHHOI0
ycTpoiicTBa 1o JloroBopy ACO, He BCTYNMBLIEMY B CUJy B mopsaKe nyHkTa 1.11.2., 1160
B IIOpA/JIKe JpyTUX M0JI0OXKeHUN HacTosamux [IpaBui.

2.2.4.18. [IpousBeieHHbIE AUATHOCTUYECKUE JeHCTBUS BbISIBUJIN HEJJOCTATOYHOCTh
JleTajied u/Uad KOMIIOHEHTOB IIOBPEXAEHHOTO JJIEKTPOHHOTr0 YCTPOUCTBA, JIN60
3aMeHy TaKuX JleTajled U/UI1 KOMIIOHEHTOB Ha He OpUTHMHAJIbHbIE, TH60 UHbIE
MPU3HAKU TOTO, YTO YKa3aHHOE YCTPONCTBO BCKPbIBAJIOCH (OblJIa HapylleHa
[[eJIOCTHOCTh) paHee U MPHU 3TOM OPUTHHAJIbHbIE AeTaJu U KOMIIOHEHThI ObIJIM U3 bAThI
WJIM 3aMeHeHbl Ha Aipyruye. [I[py3aHaku TaKoTo BCKPBITUS U/UJIU GAKT OTCYTCTBUS HUJIU
3aMeHbl JleTaiel U/UM KOMIIOHEHTOB Ha He OPUTHMHAaJIbHbIE 10/KHbI ObITh
MOATBEPKJeHbl JUATHOCTUYECKHUM JIUCTOM (MHBIM JJOKYMEHTOM /aKTOM ), BbIJAHHBIM
CleLyaJu3upoOBaHHBIM CEPBUCHBIM LIEHTPOM, UMEIOIIMM aBTOPHU3aALMI0
MPOU3BOJIUTEJIS TAKOr0 JJIEKTPOHHOT'0 YCTPONUCTBA.

2.2.4.19. IloBpexaeHUs KUAKOCTbIO OJYyYeHbl JJIEKTPOHHBIM YCTPOUCTBOM, KOTOpOE
COTJIaCHO XapaKTepUCTHUKaM IPOU3BOJMTeEJIS TAKOTO YCTPOMCTBA 06J1a/iaeT Nbljie U
BJIAr03alUTHBIMU CBOMCTBAMHU U MPOIILJI0 COOTBETCTBYIOLIYIO cCepTUDHUKAIUIO, O UEM
3a/1eKJIapUPOBAHO B MHCTPYKIUH M0 UCNOJIb30BAHUI0 TAKOTO YCTPONCTBA UM UHBIX
JIOKYMeHTax K HeMY, Bbl/laBaeMbIX IPOU3BOJUTENEM B KOMIIJIEKTE IIPU NPOJaxKe.

2.2.4.20. [ToBpexeHns N0Jay4eHbl JJIeKTPOHHBIM YCTPOUCTBOM, B OTHOILIEHU U
KOTOPOI'0 Ha MOMeHT 3akJo4eHud JloroBopa ACO UCTEKJIU MJIU IPEKPATUJIACH 110
JIpyT¥M OCHOBAaHUAM rapaHTHUIHbIe 0653aTe/bCTBA IPOU3BOAUTEJIS TAKOTO
yCTpoicTBa.

2.2.4.21. YHUKaNbHBIN UIeHTUPHUKALMOHHBIN HOMep (cepuiiHbiil u/unu IMEI HoMep)
MOBPEX/JeHHOT0 UJIH YTPaueHHOT0 JJIEKTPOHHOI'0 YCTPOHUCTBA OTJINYAETCA OT
YHHUKaJIbHOTI'0 UJleHTUPUKALIMOHHOTO HoMepa (cepuiiHoro u/uau IMEI Homepa),
yKa3aHHOT0 B KaCCOBOM 4eKe, 10 TBePK/JaolleM IpruobpeTeHre 3J1eKTPOHHOTO
yCTPOUCTBA, 1M60 KoMIaHHel BbISABJIEHO He COOTBETCTBHE TAKUX HOMEPOB B X0/i€
NPOBEPKHU NpeJCTaBJAeHHbIX K 3afBJEHUI0 Ha OKa3aHHUE CEPBUCHBIX YCAYT UHBIX
JIOKYMEHTOB, NOATBePKAA0IUX IpHobpeTeHHe DJeKTPOHHOTO YCTPOHCTBA.

2.2.5. CepBHUCHOE 00CAY>KMBaHHUE IOBPEX/JEHHOI'0 UM YTPaueHHOro JJIEKTPOHHOTO
ycTpoiicTBa B paMKax JloroBopa ACO u HacTosilux [IpaBu/i, a UMEHHO BOCCTAHOBJIEHHE
WJIM 3aMeHa Ha aHaJIoTU4Hoe, pou3BoauTca Kommanuel B cpok o 35 (TpuauaTtu
nATH) pabovyux JHEH ¢ MOMeHTa obpaleHus KineHTa 3a TAKUM CepBUCHBIM
06CIyKMUBaHUEM, KpOMe CJydyaeB, IPeAyCMOTPEHHBIX NYHKTOM 2.2.5.5. HacToAIUX
[IpaBu. B ciiydae HapylieHHs yka3aHHOTro cpoka KoMnaHuA HeceT OTBETCTBEHHOCTD B
COOTBETCTBUHU C IEUCTBYIOIIMM 3aKOHOAaTebCTBOM Poccuiickoit denepauuu.

2.2.5.1. B cnyyasx, Korja 3JIeKTPOHHOe YCTPONCTBO, B OTHOIIEHUH KOTOPOI'0 MeXAY

kJvueHToM U KoMnaHuel 3akitoueH Jorosop ACO, oduipasbHO MOCTYIUIO B IPOAAXKY
B pPO3HUYHbIe MarasuHbl Poccuu MmeHee yeM 3a 90 fHell 10 faThl o6palleHus,
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MaKCHMaJIbHbIHA CPOK CEPBHUCHOI0 00C/Ay>KMBaHU 110 TAKOMY 0GpalleHHUI0 KJIUEHTa
cocTaBJifgeT 45 (COpok NATh) pabouux AHEH.

2.2.5.2. B ci1yyasx, korjia 1eicTBUS UK 6e3/1eiICTBUE KJIHMEeHTa BJIEKYT 3a COO0H
3a/Iep’KKy IpU B3aUMO/IeICTBUM KJIMeHTa U KoMnaHMU B paMKax o6palljeHUsl TAKOTo
KJINEHTa 3a CEPBUCHBIM 06CaykMBaHueM 110 Jorosopy ACO, cpoK cepBUCHOTO
006CIy>KMBaHUs 10 TAKOMY 006pallleHUI0 aBTOMAaTHYeCKHU PO/JIeBaeTCsl Ha CPOK
daKTHUUeCKOH 3a/lep>KKH, BI3BAHHOMU JIEUCTBUSAMU UJIU Ge3/efiCTBHEM KJIUEHTa.

2.2.5.3. B cnyyasx, korjja 3JIeKTPOHHOE YCTPOUCTBO MOJJIEKUT MepeMellleHHI0 B
nopsjke, npegycMoTpeHHoM nyHKToM 1.1.18. HacTodawux [IpaBuJ, CpoK TaKOTO
nepeMeieHus (ot Knuenta B agpec Komnanuu u ot Komnanuu B agpec Kinvenra)
HCKJII0YaeTCsA U3 MaKCMMaJIbHOT'O CPOKa CEPBUCHOT0 06CayKMBaHK4,
npeAyCMOTPEHHOro NYHKTOM 2.2.5. HacToAwux [IpaBu.

2.2.5.4. B ci1yyasx, korjja npy o6palieHruy 3a CEpBUCHBIM 00CyKMBaHUeM K KomnaHuu
KiveHTOM B KayecTBe Jl0Ka3aTeJbCTBA 3aKOHHOT0 U J06POCOBECTHOTO NPUOGpEeTEHUS
KapThb! kiMeHTa npefiocTaB/AeH UHOW JJOKYMEHT, HexKeJId Ipe/lyCMOTPeHOo NyHKToM 1.8.
HacTosux [[paBuJ, MakcuMa/IbHbIM CPOK CEPBUCHOTO 06CIyKMBaHU4,
npelyCMOTPEHHBbIN NYHKTOM 2.2.5. HacTosmux [IpaBuJi, aBToMaTHYECKHU IPoJieBaeTcs
Ha NATb paboyux AHEeH.

2.2.5.5. CTOpOHBI NIPULLJIH K COTJIAlleHUIO, UYTO /151 3JIEKTPOHHBIX YCTPOMNCTB,
npou3BeJleHHbIX KoMnaHUel Sony Corporation noz ToproBoii Mapkoit SONY, cpok
CEepBUCHOTr0 06CIYKUBaHUs B paMKax fAorosopa ACO ycTaHaB/IMBaeTCs OT/e/NbHO, U
coctaBseT 50 (nATbAeCAT) pabouux AHEH.

2.2.6. B caiydae, ecsiv mpu NOBTOPHOM o6paleHUu KiaveHTa 3a cepBUCHBIM
0o6CcnyKMBaHUEM B TeyeHUe cpoka AelcTBusd JloroBopa ACO y Komnanvuu Bo3HUKaeT
006513aHHOCTb 3aM€eHUTb JJIEKTPOHHOe yCTpolcTBO KiieHTa Ha aHa/I0OTUYHOEe BBUAY
TOTO, YTO YCTPONCTBO yTpaueHo, TO TaKasl 3aMeHa NPOU3BOJAUTCS TOJAbKO IPU YCI0BUHU
BHeceHHUd KyiMeHTOM Ha cyeT WjH B Kaccy KoMIIaHUM CTOMMOCTHU paHee
NpOH3BeIeHHOI'0 BOCCTAHOBJIEHUS JJIEKTPOHHOTO YCTPONCTBA, @ UMEHHO ONJIayeHHbIX
KommaHuel CTOMMOCTHU BBINOJHEHHBIX pab0T M UCNI0JIb30BaHHBIX MaTepUaioB
(3amacHbIX yacTei).

2.2.6.1. B cny4yae ecsiv B COOTBETCTBUHU C NTOJIOKEHUAMHU NNYHKTaA 2.2.6 y KiineHnTa
BO3HHKaeT 0053aHHOCTb OMJIAaTUTh CTOUMOCTb paHee NPOU3BeJEeHHOT0
BOCCTAHOBJIEHUS JJIEKTPOHHOI'0 yCTPOMCTBA, HO Noc/e NoaydyeHus oT KommnaHuu
yBeZloMJIeHHUs1 06 3TOM Heob6x0AuMas CyMMa He Gy/ieT onjiayeHa UM B TeueHue 20
(aBaauaTu) paboyux AHEU C AaThl, KOrAa 6610 HApaBJeHO COOTBETCTBYOIIEe
yBeJl0MJIeHHEe, COOTBETCTBYMOIlee obpalieHue KineHTa 3a cepBUCHBIM
06CIyKMBaHUEM aHHYIMpyeTcsA, KoMnaHusa He HeceT HUKaKUX 0653aTebCTB M0
TaKoMy o6pallleHHI0. YBeJOMJIeHHEe 0 HE06X0JUMOCTH TaKOM OIJIaThl HallpaBAsAeTCs
KommaHuel nocpeicTBOM COOOIIEHUS HAa aZpecC 3JIEKTPOHHOM NOYTHI U/UJIU HOMEP
Mo6ubHOrO TesiepoHa KiveHTa, KOTOpbIe 6bIJIM YKa3aHbl UM B 3asiBJIEHUU Ha
OKa3aHHe CEPBUCHBIX YCAYT B Ka4eCTBe OCHOBHbBIX CPe/ICTB CBA3U B paMKax
ob6palleHus.

2.2.7.llpu obpamenun KavenTta k Komnanuu 3a cepBUCHBIM 00CAY>KHBaHUEM B

nepuo, Kora 0 OKOH4YaHUs cpoka AeictBus Jorosopa ACO 1 cpoka aBOHEHTCKOI0O
NpUKpeIrJieHus ocTaeTcs MeHee 115 kajleHAapHBIX AHEHN, U B COOTBETCTBUHU C
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YCJIOBUSIMH U MOJIO)KEHUSIMU HacTosAMX [IpaBus y KoMaHM BO3HUKaeT 0653aHHOCTh
3aMEHUTb TaKoe JJIEKTPOHHOE ycTpoicTBO KiiMeHTa Ha aHaJIOTHYHOE BBU/Y TOTO, UTO
YCTPOHCTBO YTPauy€eHO UJIM He MO/IJIEXXUT BOCCTAaHOBJIeHHI0, KoMnaHus BlipaBe
3aMeHUTb TaKoe DJIEKTPOHHOE YCTPOHUCTBO HAa aHAJIOTUYHOE, PaHee yxKe
UCII0JIb30BaBLIeecs], HaxX0As1leecs B IOJHOCTbIO UCIIPAaBHOM COCTOSIHUH U He HMeloliee
NOBPEXAeHUH, BJUAIOLINX HAa er0 paGoTOCIOCOOHOCTh M HOPMaJIbHOE
GYHKLMOHUPOBaHUeE, UM B 3HAUUTEJbHOU CTENEeHH YXY/IIAKIUX ero BHELIHUH BUA.

3. CPOK JIEMCTBHA JJOTOBOPA. BCTYIIJIEHUE JIOTOBOPA B CUJIY. ITIOPA/IOK
[TIPEKPAIIEHNA IOTOBOPA

3.1. JoroBop ACO mexxay Knnentom u KoMmnanuvei 3ak/to4aeTcss NyTeM
aKleNnTUPOBAHUS HacTos el ny6anuyHon odpepThl KoMnaHUU ocpe[CTBOM ONJIAThI
ctouMocTHu KapThl KiveHTa.

3.2. loroBop ACO cyMTaeTcCs 3aKJI0UEHHBIM B MOMEHT 3aKOHHOTO U J06pPOCOBECTHOIO
npuobpetenus Knuentom KapTel, BCTynaeT B CUJIy He3aMeJJIUTeIbHO NoCIe
npuobpeTteHus KapTel U lelicTByeT B TeYeHHe 0JJHOTO KaJleHJjapHoro roja Jinbo o
MOMEHTA ero npekpalieHus no ApyruM OCHOBaHUAM, IPeyCMOTPEHHBIM HAaCTOSALMMHU
[IpaBuamu. JlaToi 3aKk/t0ueHUs JJOroOBOpa SABJsSETCA JaTa pruobpeTeHus KapTel,
yKa3aHHas B KaCCOBOM 4YeKe, Kak onpegesieHo NyHKTOM 1.8. HacToAmux [Ipasu.
OnHOBpeMeHHO C BCTyn/ieHueM B cuy JloroBopa ACO HauMHaeTcs CpPOK aOOHEHTCKOI0
NpUKpenJeHUus [ JJIeKTPOHHOT0 YCTPONUCTBA, TAKOM CPOK aBOHEHTCKOT0
NpUKpeNJeHUs UCTeKaeT BMeCTe C OKOHYaHHUeM cpoka AelcTBus Jorosopa ACO.

3.3. 06sa3aHHOCTb KoMnaHuu no oTHo1eHUIO K KJIMeHTy 10 0Ka3aHUIO YCAyT B paMKax
0O6bema ycayr o JloroBopy ACO Bo3HHKaeT B MOMEHT ob6paieHus KiveHTa 3a TakuMu
ycayraMmu (1oZiauu 3asiBJIeHUs1 Ha OKa3aHWe CEPBUCHBIX YCIYT) B TeYeHHe CpoKa
neiictBus JloroBopa ACO, 3a UCK/IIOYEHUEM CJy4aeB, IpeyCMOTPEHHbBIX MYHKTOM 2.2.4.
HacTosmux [IpaBu U BCeMU ero noAnNyHKTaMHU.

3.4. BHe 3aBUCUMOCTH OT MOMEHTA U criocoba nepepayu KivneHToM nHOpMaLuu o
ce6e KoMnaHMy, akLleNTUPYS HACTOALLYI0 opepTy U 3aKk/0das TAKUM 06pa3oM
JoroBop ACO, KnueHT faet cBoe coriacue 000 «JmKacTepc npo» Ha 06paboTKy ero
NepCOHaNbHBIX JaHHBIX, B TOM uuciae: Pamunus, UMsa, OT4ecTBO, AaTa POXKAEHUS,
HOMep Nnacnopra, HoMep TesnedoHa U APYTHUX, B 1]e/I1X UCIIOJTHEHHUS 3aKJII0UEHHOTO
JloroBopa ACO, BkJto4as Jito6ble AelcTBUS, NpeAycMoTpeHHble PeiepalbHBIM
3akoHoM N2152-®3 ot 27.07.2006 «O nepcoHa/IbHBIX JJaHHBIX». HacTos1ee corJiacue
JlaHo, B TOM 4MCJle, AJi UX XpaHeHUs U ucnosib3oBaHUus 000 «IJKacTepc npo» B Leax
Y B CPOKH, IpelyCMOTPEHHbIE AeWCTBYIOIUM 3aKOHOAaTeJAbCTBOM P® 1 HacToAILUMU
[IpaBU/IaMy, B TOM YHCJIE, IOMUMO NIPOYETO, [/ IjeJlel MOo/JieJIMpOBaHus, CErMeHTal U1
Y aHaJIM3a, UCI10/1b30BaHUs IPU NPOBeJeHUU MapKEeTUHIOBBIX UCCAEL0BaHUU U
NpOJIBMXXeHUU (IpoJaxe) APYrUx NpoAyKToB U ycayr 000 «3Jmxactepc npo». KnueHt
JlaeT corsacue Ha 06pa6oTky 000 «3mpKacTepc Npo» CBOUX [ePCOHAJIbHBIX JAHHBIX B
TeyeHUe cpoka AelcTBud JloroBopa ACO, a Takke B TedueHue 10 JjieT nocse
npekpalieHus ero geicTBusA. OT3bIB HACTOALLETO COTJIacus B IPeAYyCMOTPEHHbIX
®enepanbHbiM 3akoHOM Ne152-@3 ot 27.07.2006 «O nepcoHambHBIX JAHHBIX»
OCYyLIeCTBJISAETCS Ha OCHOBAaHUM NUCbMEHHOTO 3aaBJeHua KaueHTa.

3.5. loroBop ACO, 3aktoueHHbIN MexaAy Komnanuel u KiineHTOM Ha yCJI0BUSAX U B
nopsiike Hactosux [IpaBuJ, npekpallaeT cBoe JelCTBUE B CJeAYIOIIUX CAyYasax:
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3.5.1. 1o okoHuYaHHUIO cpoka aercTBUs Jorosopa ACO (cpoka aBOHEHTCKOIr0O
NPUKpPEIJIEHHs ), BHE 3aBUCUMOCTH OT TOTO, o6pamjasica uau Het KiineHT k KoMmnanuu B
Te4YeHHe 3TOTO CPOKA 32 CEPBUCHBIM OGCIYKUBAHUEM.

3.5.2. B cayvasx, korga KoMnaHus ucnoJiHUIa CBoU 06513aTesibcTBa o Jjorosopy ACO B
BHU/le BOCCTAHOBJIEHUS TOBPEXAEHHOT0 JJIEKTPOHHOI'0 YCTPOUCTBA B TEUEHHE CPOKaA
abOHEeHTCKOr0 MPUKpeINJeHus, U TpU 3TOM Nocjaeytolero obpaieHus Kiavernra 3a
CepBUCHBIM 06CIyKHUBAaHUEM B CBSI3U C yTPATOU yCTPOUCTBA B pe3y/ibTaTe rpabexa,
pa360MHBIX AeUCTBUN UM KPaXKH [0 KOHLIA cpoka AeiicTBus JloroBopa ACO He
MocJieJ0BasIo.

3.5.3. [Ipu ucnonHenuu KommnaHnuei cBoux 06s3aTteabCcTB 1o Jorosopy ACO B Bu/jie
3aMeHbl JJIEKTPOHHOTr0 YCTPOMCTBA Ha aHAJIOTUYHOE Ha YCI0BUSAX U B IOPAJKE
HacTosux [IpaBuJi, BHe 3aBUCUMOCTH OT TOT0, IPOU3Be/leHa TaKasi 3aMeHa
KommaHuel npu nepBoM Wju nocjaenyrouieM obpaiieHnu Kinvenra B Komnanuio 3a
okasaHueM ycayr 1o Jlorosopy ACO.

3.5.4. locpoyHo no uHULMaTUBe KiveHTa, B leHb nosiydeHuss KomnaHnuei
MUCbMEHHOTO 3as1BJeHUs1 KiiMeHTa 0 TaKOM JJOCPOYHOM PacTOp>KeHUU. 3asiBJieHUe
KineHTa o flocpouHoM pactopxkeHuu Jjorosopa ACO nomkHo cogepxkatb PUO
KnueHTa, Homep KapThl, [aTy noANKcaHus, HOMep cieTa U peKBU3UTHI, HA KOTOpPbIe
KoMnaHus Npou3BOJUT BO3BPAT yIJIaueHHbIX KIIMeHTOM JleHeXHbIX cpecTB. [Ipu
3TOM yIJlaueHHast KJIMeHTOM CTOMMOCTb a6OHEHTCKOT0 MPUKpPeIJieHUs1 BO3BpalllaeTcst
KiineHTy 3a BbIY€TOM YaCTH, MPONOPILHUOHANBHO NPOIIelIeMy BpeMeHH B Mecsilax
(1/12 3a kaxxApIi MecsL), T/Ae HEeMOJHbIA MecsAl, Cd4MTaeTCs 3a NOJHbIN. B ciyyae, eciu
Jlo Takoro pactopkeHust KomnaHuei yxxe 6bl11 0Ka3aHbl KIIMEHTY yCayTH 1o
BOCCTAHOBJIEHHIO JJIEKTPOHHOT'0 yCTpoicTBa B paMkax JloroBopa ACO, ynjiaueHHas
crouMocTb KapTel KineHTy He Bo3BpalaeTcs. /leHexKHble Cpe/iCTBa, N0 exaljue
BO3BpaTy NPU TAaKOM PacTOPKeHUH, MOTYT 6bITh BO3BpallleHbl KineHTy Kak
Hemnocpe/ictBeHHO Komnanuei, Tak u [lapTHepoM KOMNaHUH.

3.5.5. locpouyHo no nHunMaTuBe KoMnaHnuy, nyteM HanpaBJjieHUs KinneHTy
NHUCbMEHHOTO YBeOMJIEHHS 10 TOYTOBOMY aZpecy, 1160 MyTeM HalpaBJeHUs
3JIEKTPOHHOTI'0 YBeJOMJIEHUS O pacTOPXKEHHUHU Ha afipec 3JIeKTPOHHOM MOYTHI KJIMEHTAa,
1160 Ha HoOMep Mo6uIbHOTO TesiepoHa KinneHTa, ykazaHHbIM KiineHTOM npu
perucTpanyu Uid npu npuobpetenuu KapTel B nops/ike, yCTAaHOBJIEHHOM
HacTtoAwMMHU [IpaBuiamMu. JloroBop cyuTaeTCs pacCTOPrHyThIM dyepe3 24 yaca nocje
HanpaBJieHUs1 KoMmnaHuei Takoro yBegomaeHus KiaveHnty. [Ipy HEBO3MOXKHOCTH
JlOCTaBKH yBeJJOMJIeHUs 110 JII0ObIM NPUYUHaAM, He 3aBUcALUM oT Komnanuu, Knuent
CUMTaeTCs yBeJOMJIEHHBIM HaJlexaluM o6pa3oM o pacTop:keHuu Jlorosopa. [Ipu
3TOM ynJadeHHas KiMeHTOM cTOMMOCTb abOHEHTCKOT0 IPUKpenaeHus BO3BpallaeTcs
K/veHTy 3a BbIYETOM YacTH, IPONOPLMOHAJIbHO NPOIleAlIeMy BpEMEHHU B MecAL,ax
(1/12 3a kaxxApIi MecsL), T/Ae HEeNOJHbIA MecsAl, CY4MTaeTCs 3a NOJHbIN. B ciyyae, eciu
Jl0 TaKoro pactop>xeHus KoMnaHuei yxe 6bl1M 0Ka3aHbl KJIMeHTY ycayru no
BOCCTAHOBJIEHHIO JJIEKTPOHHOI0 YCTPOHCTBA B paMKax Jlorosopa ACO, yniadeHHas
ctoumocTb KapTel KiimeHTy He Bo3BpalaeTcs.

4. ITPABA U OBA3AHHOCTH CTOPOH

4.1. KnveHT UMeeT npaBo:
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4.1.1. llonp3oBaThbCe yeayraMu KomnaHuu v Tpe6oBaTh UX UCIIOJIHEHHUS, B
COOTBETCTBUHU C NOPALKOM, IPeYCMOTPEHHBIM pa3/esioM 2 HacToAwWwuX [IpaBu.

4.1.2. Coobuiath KoMnanuu 060 Bcex HeJOCTATKax BbIMOJHEHUS YCAYT, 06CTYKUBAHUS.

4.1.3. B 1to60e BpeMsi pacTopruyThb JloroBop ¢ KoMmnaHuei Ha OCHOBaHUH U B MOPSJKE,
npelyCMOTPEHHOM HacToAIMMU [IpaBuIaMu U IeUCTBYIOIUM 3aKOHO/IATE/JIbCTBOM.

4.1.4. llony4yaThb NOJIHYIO U JOCTOBEPHYI0 HHPOpPMAL U0 06 UCIIOJHEHUHU YCAYT U CPOKax
TaKoro vcrnosHeHus KoMmnaHuel B OTHOILIEHUH JJIEKTPOHHOI'0 yCTPOMCTBA, C KOTOPBIM
KnveHT o6paTuicsa k Komnanuu 3a cepBUCHBIM 00CIY>KMBaHUEM B TeYeHHUe CpOKa
Jorosopa ACO.

4.1.5. Tpe6oBaTb oT KoMnaHuu cTpororo co6./10/ieHus nNopsjka U CPOKOB OKa3aHUs
ycayr B paMmkax JloroBopa ACO, kak npelyCMOTPEHO HACTOAIMMU [IpaBuiaMu.

4.1.6. [Ipy nosiy4eHUY BOCCTAaHOBJIEHHOI'O UJIM 3aMEHEHHOT0 JJIEKTPOHHOT 0
ycTpoiicTBa oT KoMnaHUU NPOBEPUTH €r0, U, B CJlydae BOSHUKHOBEHUA 060CHOBaHHBIX
npeTeH3UH K ero pyHKLMOHUPOBAHUIO, 3asiBUTh TaKHe IPeTEeH3UX B IUCbMEHHOM BU/e
(momyckaeTcs HampaBJieHHe 3JIeKTPOHHOW CKAHUPOBAHHOW KONIMU TAaKOI'0 3asBJIEHUS)
He No3/Hee 24 4acoB C MOMEHTA MOJy4eHUs TAKOro JJ1eKTPOHHOTO yCTpoicTBa. B
cJy4ae, eC/1d B TeYeHHe YKa3aHHOTr0 CpoKa Takue NpeTeH3uu K/iMeHTOM He 3asBJIeHbI —
JJIeKTPOHHOE YCTPONCTBO CUUTaETCs lepejaHHbIM KoMITaHWeN ¥ NPUHATBIM
KinueHToM, 06s93aHHOCTH KoMniaHuu B pamKax ob6paieHus KiavenTta no Jorosopy ACO
BBINOJIHEHHBIMU HaJlJIexKallM 06pa3oM.

4.1.7. llpu ytpaTe KapThl k1vMeHTa 06paTUuThca B KoMmnaHuUio 3a Bbljadyel Ay6aMKaTa,
npeAbsABUB [J0Ka3aTeJlbCTBO 3aKOHHOTO U J06POCOBECTHOTrO puobpeTeHus KapThi,
KakK olpeJie/ieHO NyYHKTOM 1.8. HacToALWMUX NpaBuIIL.

4.2. KnueHT 0643aH:

4.2.1. 03HAaKOMUThbCA C YCA0BUSMU HacTosAux [IpaBus (odepThl), cob0AaTh TaKue
yCJIOBUAL.

4.2.2. Coobuuth Komnanuu (npeacraBuTtesto KoMnaHuu) 0CTOBEpHbIN HOMep
KOHTaKTHOr0 TesiedpoHa npu npuobpeteHnu Kaptol. Takoil Homep ¢ukcupyeTcs B 6ase
JlaHHbIX KoMITaHUM B KauecTBe NepBUYHON UAeHTUUIUPYIOILeld HHOpMaL U
Kinenra.

4.2.3. bepexXHo M0J1b30BaThCS JJIEKTPOHHBIM YCTPOUCTBOM, B OTHOLIEHUH KOTOPOTO
3akJtoueH Jlorosop ACO, cobJto1aTh BCe peKOMeHJalluK U UHCTPYKIUH 10
HCI0JIb30BaHUIO IPOU3BOAUTEJISI TAKOTO YCTPONUCTBA, He J0NYyCKAaTh XaJaTHOCTU U
HeOGPEXHOCTU B OTHOIIEHHUU TAKOT'0 YCTPONCTBA, UCI0JIb30BATh €r0 TOJIbKO 110
npsIMOMY Ha3HayeHUI0. CTOPOHBI NPUILLIU K COTJIAlIEHUIO, YTO €CJIM IPpU obpaleHUuHr
KiireHTa 3a cepBUCHBIM 00CyKMBaHUEM 110 PaKTy MOBPEXKAEHHUS UIH YTPAThI
J/IeKTPOHHOTO0 ycTpoicTBa, KoMnanue 6yJeT 4OCTOBEPHO YCTAHOBJIEHO, UTO
NPUYUHOU MOBPEXAEHUS UM YTPAThI JIEKTPOHHOT'O yCTPONUCTBA SIBUJIOCH HE
HCIOJIHEHHE (He HaJjiexallee ucnoiHeHue) KiimeHTOM TakKUX CBOUX 0053aHHOCTEH,
KoMnaHus BrpaBe 0TKa3aTh B BOCCTAaHOBJIEHUH UJIM 3aMeHE TAaKOT'0 yCTPOUCTBA.
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4.2.4. CBoeBpeMeHHO U 6e3 3a/iep>KeK M0JyYUTb BOCCTAHOBJIEHHOE UM 3aMeHEHHOE
JyieKTpOHHOEe ycTpoiicTBO oT KoMnaHuu uiu ee [lapTHepoB py B3aUMO/J,eMICTBHUU B
paMKax cBoero ob6pauieHua kK KoMnaHuu 3a cepBUCHBIM 06CayKMBaHUEM.

4.2.4.1. B cayyae, Korja B paMKax UCIIOJIHEHUS CBOUX 006513aHHOCTeM 1o o6palieHuIo
KineHTa 3a cepBUCHBIM 06CyKMBaHUeM KoMnaHus npou3Besia Bce He06X0JUMble
JledcTBUA sl o6ecriedeHUs noydeHus KineHToM ycayr B pamkax gorosopa ACO, a
KsieHT B CBOIO oyepeib He MPOU3BOAUT HUKAKUX JIeHCTBUH, HallpaBJeHHbIX Ha
NoJiyueHUe TaKuX YCAyT, Y Takas 3aJlepKKa poJionkaeTcs 6osee 60 KasieHAapHBIX
JIHel 6e3 yBaXKHUTeJbHbIX IPUYHH, COOTBETCTBYIOLee ob6palleHre KnveHTa 3a
CepBUCHBIM 06CIyKHUBAaHHMEM aBTOMAaTHUYeCKH aHHYIupyeTcs, KoMnaHus He HeceT
HUKaKHX 0653aTeJbCTB 10 TaKOMY obpatieHuto. [Ipu aToM, ec/iu Takas 3ajeprKKa
npoposKaeTcs 6oJiee 60 KajeHAAPHBIX AHEN 6€3 YBAXKUTEJbHbIX IPUYUH, U B TeUEHHUE
ykaszaHHoro cpoka JloroBop ACO npekpaTHJI CBOe AelCTBUE [0 OCHOBAHUSIM,
npelyCMOTPeHHBbIM NYHKTOM 3.5.1. HacTosmux [IpaBu, KiMeHT yTpaduuBaeT npaBo Ha
noJiyyeHue CEpBUCHBIX YCayT oT KoMnaHUK B paMKax Takoro obpaieHus, KoMmnaHus
60J1ee He HECET HUKAKUX 0653aTeJIbCTB [0 COOTBETCTBYIOLEMY obpaleHuto. [Ipu
00CTOATE/IbLCTBAX, IPElyCMOTPEHHBIX HACTOSUUM NYHKTOM, yBeJoMJIeHHEe 06
AHHYJIMPOBAaHUHU COOTBETCTBYIOIEr0 0OpalleHUs 32 CEPBUCHBIM 00CIY>KUBAaHUEM
HamnpaJisieTcss Komnanueit KiveHTy nocpeAcTBOM COOGLIeHUS HA aipec 3JIeKTPOHHOHU
MOYThI /UK HOMep MOOUIbHOrO TesledpoHa KiineHTa, KOTOpbie ObIIM YKa3aHbl UM B
3asBJIEHUMU HA OKAa3aHUEe CEPBUCHBIX YCJAYT B KAYeCTBE OCHOBHBIX CPEJICTB CBSI3U B
paMKax o6palleHus.

4.2.4.2. Ilpy1 noJiy4eHUU BOCCTAHOBJIEHHOTO UJIX 3aMEHEHHOI'0 JJIEKTPOHHOTIO
ycTpoiicTBa oT KoMnaHUU NPOBEPUTH €r0, U, B CJlydae BO3HUKHOBEHUA 000CHOBaHHBIX
npeTeH3UH K ero pyHKIMOHUPOBAHHUIO, 3asiBUTh TaKHe NpeTeH3UHU B IUCbMEHHOM BU/e
(momyckaeTcs HampaBJieHHe 3JIeKTPOHHOW CKAHUPOBAHHOW KOIIMU TAaKOI'0 3as1BJIEHMUS)
He No3/Hee 24 4acoB C MOMEHTA MOJIy4eHUs TAKOTr0 JJ1eKTPOHHOT0 yCTpoicTBa. B
cJy4ae, eC/ld B TeYeHHe YKa3aHHOTI'0 CpoKa Takue npeTeH3ur KiineHTOM He 3asiBJIEHBI —
JJIeKTPOHHOE YCTPONCTBO CUUTaeTCs NepejaHHbIM KoMIlaHWeN ¥ NPUHATBIM
KinueHTtoM, 06s93aHHOCTH KoMnaHuu B pamKax obpaieHus Kiavenrta no Jorosopy ACO
BBINIOJIHEHHBIMU HaJ/1eXaluM 06pa3oM.

4.2.4.3. llpu B3aumogeiicTBuM c KoMmnaHnuei (eé coTpyAHUKaMHU, IpeCTaBUTENSAMH) B
paMkax goroBopa ACO obecnieyuTb yYTUBOE, BEXKJINBOE U YBAXKUTEJbHOE 06pallleHHe.
[Ipu HercnosiHeHUH TakoW 0653aHHOCTU KiineHTOoM KoMnaHus BnpaBe JOCPOYHO
pactopruHyTb AoroBop ACO, HanpaBuB KiineHTy cooTBeTCTBYoOIee yBeJoMaeHue. PakT
HeuCIo/IHeHUs (HapyuleHus) KiveHToM 0653aHHOCTH, IpelyCMOTPEHHOUN HACTOALUM
NYHKTOM, J,0J>KEH OBITh JOCTOBEPHO 3aPpUKCUPOBaH (MpoU3BesieHa ayAu0 UM BUJ €0
dukcauus, npesocTaBjaeHa 3JeKTpoHHas UK GU3ryecKas Mepenucka).

4.2.5. Taxxke KiieHT HeceT MHble 06513aHHOCTH, IIpeJyCMOTPEeHHbIe HACTOSAIUMHU
[IpaBU/IaMu M AeHCTBYIOIIMM 3aKOHOAATeJbCTBOM Poccuiickoi ®enepanumu.

4.3. Komnanus umMeeT npaso:

4.3.1. Oka3bIBaTh yCayTH, npeaycMoTpeHHble 06'beMoM ycayr no Jorosopy ACO, kak
CBOMMH CHUJIaMH, TaK U CUJIaMU U 3a cueT [lapTHepoB (npexctaBuTeneil) KoMmnanuu.

4.3.2. BceMU 3aKOHHBIMU CIIOCOGAMU POBEPSTH NpeAcTaBAeHHYI0 KireHToOM
“HpOpMaLMIO U JOKYMEHTHI (Mpu npuobpeteHun Kapthl, npu O6palieHuu 3a
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CEepBHUCHBIM 06CIYKUBaHUEM), a TaKXKe BblNoJHeHUe KinuenToM ycaoBuii JloroBopa
ACO u HacTroawux [IpaBu.

4.3.3. [Ipou3BOAUTb OCMOTP U IMAaTHOCTUYECKHE AEeUCTBUS B OTHOILIIEHUH
J/IEKTPOHHOTO YCTPOUCTBA, C KOTOPbIM KiieHT 06paTuJics 3a CepBUCHBIM
006CayKMBaHUEM.

4.3.4. OTkasaTb K/iiMeHTy B BOCCTAaHOBJIEHUU UJIU 3aMeHe JJIeKTPOHHOT'0 yCTPONUCTBA B
nopsiijke NyHKTOB 2.2.4 (Bk/t04Yas BCe NOANYHKTHI) U 4.2.3. HacToAwux [IpaBu.

4.3.5. Ha nocpouHoe npekpaiieHue Jorosopa ACO B nopsijike, yCTaHOBJIEHHOM
HacTosIIMMU NpaBuiamMu (odpepToii) U 3aKkoHOJaTebCTBOM Poccuiickoit @enepanuu.

4.3.6. B ciyyae, Korjja KJIMEeHTOM HapyllaeTcs 0653aHHOCTb B paMkax Jlorosopa ACO,
pefycMOTpeHHas NyHKTOM 4.2.4. HacTtosawux [IpaBus, Komnanuda no npowecrsuu 180
JIHel co IHS TOTOBHOCTH JJIEKTPOHHOTI0 YCTPOMCTBA K BblJlaye KJAWEHTY BIpaBe Mo
CBOEMY YCMOTPEHMUIO PACOPAUTBLCA TAKUM JDJeKTPOHHBIM yCcTpoicTBOM. [Ipy 3TOM
JloroBop ACO, 3akyitoueHHbIN Mexay KoMnaHuel U TakuM KJIHUEHTOM, 6oJiee He
JlefiCcTByeT.

4.3.7. B cnyvae o6paieHus KinvenTa k KoMnaHnuuy 3a cepBUCHBIM 06CayKMBaHHUEM B
paMkax gorosopa ACO npu yTpaTe 3/1eKTPOHHOTO YCTPOWCTBA B pe3yJ/bTaTe
NPOTUBONPABHBIX JeCTBUU TPETbUX JIUII, KaK IpeAycMoTpeHo nyHkTamu 1.1.15. u
2.2.2. Hactoaumux [IpaBua (my61nunoi opepThl), KoMnaHus BlipaBe 3a0poCUTh
JIONOJIHMTEJIbHOE MO TBepXK/JeHHe peoCTaBJAeHHbIX JOKYMEHTOB B BU/Jie 3aBepeHUs
KOIMU MOCTAHOBJIEHUS 0 BO30Y>K/IeHUH YTOJIOBHOTO JieJia BhILIEeCTOSALUM (IPAMBIM U
HenocpeJICTBEHHBIM) PyKOBOJIUTeIeM JJOPKHOCTHOIO JIMLA, BBIHECIIEr0 yKa3aHHOe
IIOCTaHOBJIEHHE.

4.4, KomnaHug o6sg3aHa:

4.4.1. ObecneynTb K1nMeHTY BO3MOXXHOCTb 03HAKOMHUTLCA Nlepe/], 3aKJI0UYeHneM
JloroBopa c HacTosAwuMHU [IpaBunamu (odpepTtoii). Takass BO3MOXKHOCTD
obecneynBaeTcs yTeM NpejoCTaB/IeHHs CBOOGOJHOTO AOCTYIA K TEKCTY HACTOALIUX
npaBUJ Ha opUIMaIbHOM caiiTe KoMnaHuu.

4.4.2. 06ecneynTh oKazaHUe K/IMeHTy ycyr B OTHOLIEHHUU JJ1€eKTPOHHOT0 YCTPOICTBA
B 00'beMax, NopsiZiKe U C KAYeCTBOM, COOTBETCTBYIOIIUM TPe6OBaHUAM HACTOAIUX
[IpaBuJ, AeldCTBYOILEr0 3aKOHOATENbCTBA U TPEOOBAHUAM, NPeAbABIIEMbIM K
noA06HOro poJia yc/ayraM B yCJIOBUAX 0GBIYHOTO AeJI0BOr0 060poTa.

4.4.3. Pa3bAcHUTD KiIMeHTy N0J103keHUA HacToAWUX paBu U Jlorosopa ACO npu
MOCTYIJIEHUX COOTBETCTBYIOLLEro 3anpoca oT KiineHTa B YCTHOM HJIM IUCbMEHHOM
BHU/le. Pa3bsicHeHUe NPU 3TOM NIPOU3BOJUTCS aHAJIOTUYHBIM 3alIPOCY CIIOCOBOM.

4.4.4. He pasryiaimiaTh cBeJleHUN 0 KiineHTe, 3a UCK/II0OUEHUEM C/1y4YaeB, MPSAMO
NpeJlyCMOTPEHHBIX 3aKOHOAATebCTBOM Pocculickoit ®efepanyu, 1 HACTOSAIMMU

[IpaBusaMu.

4.4.5. [IpenocTaBasaTh o 3anpocy KiineHTa NoJIHYI0 U J0OCTOBEPHYIO HHOpPMaIUIO 00
WCIOJIHEHUHU YCAYT U CPOKAX TAKOro McnoJHeHUs] KoMnaHuel B OTHOIIEHHUU
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JJIeKTPOHHOI'0 YCTPOMUCTBA, ¢ KOTOpBbIM KiineHT o6paTuics k Komnanvu 3a cepBUCHBIM
o6cayKMBaHUEM B TeyeHUe cpoka JloroBopa ACO.

4.4.6. BepHyTb KnueHTy ynadeHHble IpU IpuobpeTeHUU KapThl cpeAcTBa npu
JocpoyHOM pacTtop:xeHuHU Jlorosopa ACO B pazMepe U B OpAJiKe, IpeyCMOTPEeHHOM
nyHktamu 3.5.4.u 3.5.5.

4.4.7. llpu B3auMoeicTBru ¢ KirveHToM B pamMkax gorosopa ACO o6ecieyuTh yYTUBOE,
BEXJIMBOE U YBaXKUTeJbHOe obpalieHue kK KnueHnTy. [Ipy HEHCIIOTHEHHUU TaKoU
o6s3aHHOCTU KoMnaHuell (eé coTpyAHUKaMHU, NpeAcTaBUTeNsIMU) KiineHT BipaBe
JOCPOYHO pacTopruyTh Aorosop ACO, HanpaBUB KOMIIAHUH COOTBETCTBYIOIEE
yBeZoMieHHe. PaKT HeUCNOJIHEHUS 003aHHOCTH, NPelyCMOTPEHHON HACTOAIIUM
NYHKTOM, J0J>KEH OBITh JOCTOBEPHO 3aPpUKCUPOBaH (IpoU3BesieHa ayAu0 U1 BU/J€0
dukcanus, npejocTaBjaeHa 3JeKTpoOHHas UK ¢pusryecKkas nepemnucka). [Ipu Takux
ob6cToATenbcTBax KoMnaHus Bo3BpauiaeT (pu pacTopxenuu forosopa ACO o
OCHOBaHMUSM, IPeyCMOTPEHHbBIM MOJ0KEHUSAMHU HACTOSILEr0 MYHKTA) YIJIa4eHHY0
KiveHTOM cTOMMOCTb aGOHEHTCKOT0 NPUKpeNJeHUsI TOJHOCTbIO, BHE 3aBUCUMOCTH OT
CpOKa, OCTaBILErocs 10 OKOHYaHus AeiicTBus gorosopa ACO.

4.4.8. Takke KomnaHus HeceT UHble 00513aHHOCTH, IPeJlyCMOTPEHHbIe HACTOSIIIIMMHU
[IpaBu/aMu U [1eHCTBYIOLIUM 3aKOHO/JaTeJbCTBOM Poccuiickoit @epepanum.

5.CTOUMOCTbB YCAYT

5.1. CrouMocTs, yniaynBaeMasi KiineHTOM B KauecTBe AKIeNTa HacTos1el odepThl
Kommnanuu 3a Kapty KnveHTa, ABisieTca n1aToi 3a abOHEHTCKOe NPUKpenJeHue
JJIeKTpOHHOr0 ycTpoiicTBa KiiMeHTa Ha ycTaHOBJIEHHBIA HacToAWMMU [IpaBuiamMu
CpOK, B TeueHHe KoToporo KoMnaHus 0643yeTcs BOCCTAHOBUTD UJIM 3aMEHUTh
NpUKpenJeHHoe JJIeKTPOHHOe YCTPOUCTBO KineHTa Ha yC/10BUAX, B IOPAAKE U
06'beMe, IpelyCMOTPEHHOM HacToAIMMHU [IpaBuiamMu.

5.2. CTouMoCTb ycyru abOHEHTCKOr0 MPUKpenJeHNus JJIeKTPOHHOT0 YCTPOHUCTBa
KnuenTa no JloroBopy ACO ycTtaHaBiuBaeTcs B Poccuiickux py6.sx, u
paccYMTHIBAEeTCA B IPOLEHTHOM COOTHOLIEHHUU OT CTOMMOCTH JJIEKTPOHHOTO
YCTPOWCTBA, IPUHUMAeMOro Ha abOHEHTCKOe cepBUCHOe 06cayKrMBaHUe 1o JloroBopy
ACO, Ha MOMeHT npuo6peTeHus KineHToOM caMoro ycTpoiicTBa u onJiaThl JloroBopa
ACO (KapTsl K/1MeHTa), ¥ COCTaBJISIET:

- 12 (anBeHagLaTh) NpoLeHTOB (HO He MeHee 2500 py6siell) OT CTOUMOCTH
JJIEeKTPOHHOI0 yCTPOUCTBa 6€3 yyeTa BO3MOXHBIX CKU/I0K, UHAMBUAYaIbHBIX YIIEHOK U
TOMY OJ06HOTO - AJ1s1 JoroBopa ACO, 3aK/II0UEHHOTO0 B 001[eM NOPsi/IKe U HAa 06LIUX
(He ocobeHHBIX) yCa0BUAX HacToAuUX [IpaBu;

- 20 (aBaguaTh) npoueHToB (HO He MeHee 2500 py6Jieit) OT CTOMMOCTH JIEKTPOHHOTO
yCcTpoicTBa 6e3 yueTa BO3MOXXHBIX CKU/I0K, UHAUBHUAYaJIbHBIX YIIEHOK U TOMY
nofo6Horo - s gorosopa ACO, 3ak/Il04eHHOI0 B MOPA/AKe U Ha YCJI0BUAX pa3jesa 8
HacTosux [IpaBun (ocobeHHble ycaoBuda ajas Jlorosopa ACO ¢ paciiupenveM
«[IpeMuym»).

5.2.1. CTOMMOCTB YCJIYTH aOOHEHTCKOr0 NPUKpeNJeHUs JJeKTPOHHOI'0 YCTPOUCTBA
KimenTa no [lorosopy ACO, 3akt04eHHOMY B nopsfike nyHkra 1.11.1. HacToAmux
[IpaBuJ, a UMEHHO B c1yyasx, korjga KapTa kineHTa npuo6peTaeTcs K paHee
npuobpeTeHHOMY J/1eKTPOHHOMY YCTPONCTBY, U TIPU 3TOM NIPOU3BOAUTCHA OCMOTP U
NpoBepKa UCIPAaBHOCTH NPUHHUMaeMOro Ha abOHEHTCKOe 06CayKUBaHHe
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JJIEKTPOHHOTO YCTPOUCTBA, onpefessieTcss KomnaHuel B Ka0M cay4dae
WHJUBUAYAJbHO, B 3aBUCMMOCTH OT CPOKA UCI0JIb30BAaHUSA YCTPOMCTBA, ero
TeXHUYECKOr0o COCTOSIHUS U HaYyaJlbHOU CTOUMOCTH PUOGpETEHUS.

5.2.2. CTOMMOCTB YCJAYTH aO0OHEHTCKOT0 NPUKpeIJieHUs JJIeKTPOHHOT'0 YCTPONUCTBA,
KoTopoe 6b110 BbijlaHo KiineHTy KoMaHuel B KauecTBe 3aMeHbl B paMKax o6palleHus
3a CEpBUCHBIM 06CayKUBaHUEM, olipejiesisieTcss KoMnaHrel B KaXKJ0M ciydae
WHJUBUAYAJbHO, B 3aBUCKUMOCTH OT THIIA YCTPOUCTBA, U3TOTOBUTEJIS], €0 aKTyaJbHOHN
CTOUMOCTH.

5.3. CrouMocTtp KapTh! yniauuBaeTca KaveHToM B Kaccy (Ha pacueTHBIN CUeT)
Kommnanuu (I[lapTHepa, [IpescraBuTens Komnanuu).

6. TIOPAJIOK IEUCTBUM ITPU OBPALIEHUY KJIMEHTA

6.1. [Ipu Bo3HUKHOBeHUHU y KiieHTa ocHOBaHUM Ji/1g o6paleHus K Kommnanuu 3a
OKa3aHHEeM yCJIyT B 06'beMe U B IOPAJAKe, IPeAyCMOTPEHHOM HacTosAuMU [IpaBuiamy,
KinueHnT u KoMnanusa AedcTBYIOT € cObJII0leHHEM CIeAyIollero nopsaaKa:

6.1.1. KnueHT o6paniaetcs kK KoMnaH1uu 3a okazaHUEM CEPBUCHBIX YCJAYT OCPeACTBOM
O/IHOTO U3 MepeyUnCcAeHHbIX HUXe C0Co060B, MpeJoCTaBUB UHPOPMALMIO U JIOKYMEHTHI,
Kak omnpejesieHo nyHKTamMu 6.1.2. u 6.1.3. Hactoamux [Ipasu:

- perucTtpanus obpalieHus B CeliMaJu3upoBaHHOM paszeie oQULHaJIbHOro caiiTa
Kommanuy, ¢ coobieHreM HHGOpPMaLUY U IPeA0CTaBJIeHUEM 3JIEKTPOHHBIX KONIUU
HeoOXOMMBbIX JOKYMEHTOB;

- HanpaBJleHHe KoUK He06X0MMbIX JOKYMEHTOB [TOYTOBLIM OTIpPaBJeHUEM B ajipec
KommaHnuu, npu 3TOM OTIIpaB/ieHUE J0KHO ObITh 0POPMJIEHO C YBELOMIEHHUEM O
JLOCTaBKe;

- IpeioCTaBJeHe OPUTMHAJI0B/KOMUM JJOKYMEHTOB UHBIM CII0COO0M, NO3BOJISAIIIUM
JlOCTOBEPHO ONpeJeNUTh U 3apUKCHPOBATh JJaTy U BpeMs TaKOro NpesocTaBeHHUs.

6.1.1.1 llpu o6pamennu Knanenrta k Komnanvu 3a cepBUCHBIM 00CAY>KMBaHUEM B
pamkax JloroBopa ACO, KiineHT 06513aH npefocTaBuTh KoMnanuu nuHopmanuio U
Heob0XoAvMble JOKYMEHThI (OpUTHHa/bI UM KONIUU, CKAHUPOBaHHbIE KOMUH,
doTokonuy, B 6yMakHOM UJIU 3J1EKTPOHHOM BH/Ie), IPeAYCMOTPEHHbIe HACTOALUMHU
npaBUJaMHy, B HaJJiexkallleM KadecTBe. [Ipy 3TOM CTOPOHBI J0TOBOPUJIKCh, UTO
Ha/JJIeXallluM fIBJISIeTCS KaueCTBO, I03BOJIAI0Iee OHO3HAYHO NPOYeCThb (1160 MHaUe
WAEHTUPUIIMPOBATh) COAEPKAILYIOCH B TAKUX JJOKYMeHTaX MHPOpMalHIo, IpH 3TOM
CKaHUpPOBaHHbIe KONMUU UJIH 3JIEKTPOHHbIE KOITUH JJOKYMEHTOB JJ0JIXKHbBI ObITh
BBINIOJIHEHBI C COXPaHEHHEM HOpPMaJIbHbIX FeOMeTPHUUYEeCKUX NPONopLUi U GOpM TaKHUX
JIOKYMEHTOB, Ha HUX OTCYTCTBYIOT T€HU UJIU JPYyrye NOMeXH, B 3HAUUTEJbHON CTENeHU
BJIMAIOIME Ha BU/, U BO3MOXXHOCTh HOPMaJIbHOTO NlepeHoca Ha 6yMaXKHbI HOCHUTEJb
(meyaTy, pacneyaTblBaHHUS) YKa3aHHbIX KONUH. B cay4ae, ec/id opUruHaabHble
JOKYMEHTBHI, oJJiexalliie npejoctaByieHuo B pamkax Jorosopa ACO, cocTaBJieHbI Ha
s13bIKe NHOM YeM PYCCKHMU, JOKYMEHTHI NPe0CTaBJISAIOTCSA C IEPEBOJOM U
Jeraausauuei (anoctusneM). B ciyvae, ecnu npu o6palieHUU 3a CEPBUCHBIM
ob6cnykuBaHueM KiieHTOM npefocTaB/leHbl JOKYMEHTHI He HaJJleXalllero KayecTBa,
Jn60 NpesoCcTaBJeHbl He BCe HE0OX0AUMble JOKYyMeHThI UK nHopMaLus, Komnanusa
yBeoMJsieT KiimeHTa 0 Takol HeJJOCTaTOYHOCTHU (HeHaJ iexalleM KayecTBe)
npesoCTaBJeHHBIX JJOKYMEHTOB IOCPEACTBOM COOOIIEHUS HAa aZjpecC 3JIEKTPOHHOH
MOYThI U/WUIU HOMep MO6UAbHOTO TesiedpoHa KiineHTa, KOTOpble ObLIM YKa3aHbl UM B
3adBJIEHMU Ha OKa3aHUe CEPBUCHBIX YCJAYT B KaueCTBe OCHOBHBIX CPEJICTB CBAA3U B
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paMKax o6paiienusi. [Ipu 3TOM CpoK 151 McrosiHeHUst KommaHuve# cBoux
06513aTEJIbCTB 110 CEPBUCHOMY OOCIY>KHBAHUIO 10 TAKOMY 06pallleH!I0 HAYMHAET Teub
TOJIbKO C MOMEHTa MpeocTaBaeHrst KIMeHTOM MoJIHOro KOMILJIEKTa JOKYMEHTOB U
WHbOpPMaLMHU B HaJlJIexKalleM KayecTRBe.

6.1.2. Eciu ocHOBaHHUEM /[1Jis1 06pallleHHUs SABJsSIeTCs NOBpeXxAeHHe JJeKTPOHHOTO
ycTpoiicTBa, KnueHT nepenaet KoMmnanuu sin6o npejcraBuTtesto Komnanuu (B
COOTBETCTBUHU C MOJYYEHHBIMU OT KOMIIAaHUU UHCTPYKIUMSIMH) MOBPEXKIEHHOE
YCTPONUCTBO U KOMILJIEKT OPUTUHAJIOB (KOMUH, €C/IU JJONYCKAeTCs1) He0O6X0JUMBIX
JIOKYMEHTOB U HHpOpPMaL1I0, 2 UMEHHO:

- 3asiBJIeHHE 10 yCTaHOBJeHHOU KoMnaHnuel ¢popMe, 3ano/IHEHHOE U MMOANIUCAHHOE
JINYHO;

- corJiacve Ha 06pabOTKY epCOHAIbHbIX JJAHHBIX;

- KOO YA 0CTOBEPEHUsI IMYHOCTHU KitneHTa (B KauecTBe NPUJIOXKEHUS K 3asiBJIEHUIO, C
OMMCAaHWEM U 3aBEpPEHUEM JIMUHOMU MOAIIUCHIO);

- KO0 060poTa KapThl KJIKMeHTa (B KaueCcTBe MPUJI0KEHHUS K 3asBJIEHHUIO, C
OMUCAaHWEM U 3aBEpPEHUEM JIMUYHOM MOAHUCHIO);

- KOMMIO0 KacCOBOTO YeKa, NoATBepkAawinero ¢akT 3aKOHHOI'0 U J06POCOBECTHOTO
npuobpeTeHus IJEeKTPOHHOI0 ycTpocTBa U KapThl, Kak onpejesieHo nyHKToM 1.8.
HacTtosux [IpaBus (B KauecTBe NPUJIOXKEHUS K 3asIBJIEHHUIO, C OIMCAaHUEM U
3aBepeHUeM JIMYHOHU MOINHUChIO);

- poTorpaduu NoBpexAEHHOTO 3JIEKTPOHHOTI'0 YCTPOUCTBA, O3BOJISIOIIME €TI0
UAEeHTUPUIIUPOBATH;

- caMo NOBpeX/AeHHOe YCTPOUCTBO, 6e3 JIObIX aKCcecCyapoB K HeMy (6aTapest MUTaHUSA
MPU 3TOM SIBJISIETCSI HEOT'bEMJIEMOM YaCThIO YCTPOUCTBA, a He aKceccyapoM).

6.1.3. Ecsiu ocHOBaHHEM /[IJis1 06pallleHus SABJseTCs yTpaTa JJeKTPOHHOT0 yCTPOHCTBA
B pe3yJ/ibTaTe NPOTUBONPABHBIX AeUCTBUN TpeThuX aull, KineHT nepenaet Komnanuu
au60 npeacraBuTesto Komnanuu (B COOTBETCTBHM C MOJIy4eHHbIMU OT KoMnaHuu
UHCTPYKIUSMH) KOMIJIEKT OPUTHMHAJIOB (KOMUHN, €CJIU IONYCKAeTCs1) HE0OX0AMMbIX
JIOKYMEHTOB U HHpOpPMaL1I0, 2 UMEHHO:

- 3asiBJIeHHE 110 yCTaHOBJeHHOU KoMnaHuel ¢popMe, 3anoJIHEHHOE U MOATUCAHHOE
JINYHO;

- corJiacve Ha 06pabOTKY epCOHAIbHbIX JJAHHBIX;

- KOMUIO y0CTOBEPEHUs TUUHOCTH KiineHTa, (B KauecTBe NPUJI0KEHUS K 3asBJIEHUIO, C
OMUCAaHWEM U 3aBEpPEHUEM JIMUHOMU MOAIIUCHIO);

- KON1I0 060pOoTa KapThl KJIKMEHTA, (B KaueCcTBe NPUJI0KEHUS K 3asiBJIEHUIO, C
OMUCAaHWEM U 3aBEpPEHUEM JIMUHOMU MOAIUCHIO);

- KOMMIO0 KacCOBOTO0 YeKa, oA TBepxAawinero ¢akT 3aKOHHOI'0 U J06POCOBECTHOTO
npuobpeTeHus IJEKTPOHHOI0 ycTpocTBa U KapThl, Kak onpejesieHo nyHKToM 1.8.
HacTosux [IpaBuJ, (B kauecTBe MPUJIOXKEHUS K 3as1BJI€HUIO, C ONIMCAHUEM U
3aBepeHUeM JIMYHOU MOINHUCHIO);

- KOIIMIO IOCTAaHOBJIEHHUS O BO3OYKIEHUU YrOJIOBHOTO Jiesia 1o GpaKTy yTpaThl
JJIEKTPOHHOTO YCTPOMUCTBA, C yKa3aHUEM YHUKAJbHOTO UAeHTHUPUKALIMOHHOTO HoMepa
yTpauyeHHOr0 JJIEKTPOHHOT'0 yCTPONCTBA, B OTHOIIEHHUU KoToporo CToOpoHaMH Ha
0CHOBaHUHU HacToAmux [IpaBus 3akatoueH Jorosop ACO, B COOTBETCTBHUM C KOTOPbIM
Knuent KoMnaHuu siBJisieTcsl NOTepleBLIMM /IOCTPaZaBIIUM (B KauecTBe MPUJIOKEHU S
K 3as1BJIEHUIO, C ONIMCAHMEM U 3aBepeHUeM JIMYHOHU MOINHUChIO);

- KOIIMIO IOCTAaHOBJIEHHUS O BO3OYKIEHUU YroJIOBHOTO Jiesia 1o GpaKTy yTpaThl
JJIEKTPOHHOTO YCTPOUCTBA, B OTHOLIEHUU KOoToporo CTOpoHaMU Ha OCHOBAaHUH
HactoAwux [IpaBu 3akatodeH Jlorosop ACO, 3aBepeHHYI0 IOJNIMChIO BBILIECTOALLEr0
(mpsiMoro 1 HenmocCpeACTBEHHOT'0) PYKOBOAUTEJIS IOJKHOCTHOTO JIUIA, BbIHECIIEr 0
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yKa3aHHOe [I0CTaHOBJIeHHE (KOMUs C YKa3aHHbIM 3aBepeHHeM Mpe0CTaBIsAeTCs
TOJIBKO 10 JJONOJIHUTEJbHOMY TPe6OBaHUI0 KOMIIAaHUU);

6.2. KomnaHus npoBepsieT NoJyuyeHHble oT KiueHTa JOKyMeHThI U UHPOPMaL Ko
JIIO6BIM 3aKOHHBIM CIOCO60M, TPY HEO6XOAUMOCTH NPOU3BOUT JUArHOCTUYECKHE
JleHiCTBUSA B OTHOLIEHUHU [TOBPEX/IEHHOT0 JJIEKTPOHHOI0 YCTPONCTBA, U B TeueHue 10
(mecaTu) pabouyux JHeN NpUHUMAET pellleHre O COOTBETCTBUH MJIU He COOTBETCTBUHU
noctynuBlero obpauieHus Kauenra ycinosusam Jlorosopa ACO, 3ak/Il04€HHOT0 Ha
OCHOBaHUH HacTosmux [IpaBuJ. PelieHre 0 BOSBHUKHOBEHUU UJIA 00 OTCYTCTBUU
06s3aHHOCTU KOMNaHMHU 110 0OKa3aHUIO CEPBUCHBIX ycayT KineHTy B paMKax /loroBopa
ACO o TakoMy ob6paleHHI0 MOXKeT O6bITh NPUHATO KoMnanuel kak npu
paccMOTpPEeHHHU U IPOBepPKe MOCTYNMBLIEro 3asBJeHUS, TaK U Ha 3Tale NpoBeJeHUs
O0CMOTPA, AUarHOCTUYECKUX JIeCTBUIM U/UJIU 3KCIIePTU3bI B OTHOILEHU U
3JIEKTPOHHOI'0 YCTPOWCTBA, C KOTOPBIM KJIHMEHT 00paljaeTcs 3a CEpBUCHBIMH YCAyraMu
k Komnanuu.

6.2.1. B ciydae ecanu npu ob6paiieHnu KinveHTa k KoMnaHuy B COOTBETCTBUHU C
nyHKTaMmu 6.1.2. 1 6.1.3. HacTosaux npaBuJ (odepTsl) KnueHToM npejcTaB/ieHbl He
BCe HE0OX0JUMble JOKYMEHThI, JOKyMeHThI, He CoZieprKallle Bceil He06X0JUMOH
“HbOpMaLUY, JOKYMeHTbl U HH$OpPMaLUsl, He COOTBETCTBYIOIIME TPEOOBAHUAM
nyHkTa 6.1.1.1. HacTosuux npaBuJ (odepTsl), Komnanus ysegomisiet Kiuenra o
TaKHUX HeJlocTaTKax B TedeHue 10 (mecATH) pabouux JHel c MOMeHTa o6paleHus
NOCpe/ICTBOM COOOIIEHUS Ha aZipecC 3JIEKTPOHHOHN NOYTHI U/UJIN HOMEep MOGUIBHOTO
TesiepoHa KnmeHTa, KOTOpble ObIJIM yKa3aHbl UM B 3asiBJIEHUU Ha OKa3aHUe CepBUCHBIX
YCJYT B Ka4eCTBe OCHOBHBIX CPe/ICTB CBAA3M B paMKax 06palieHus.

6.3. B ciyyae npusHaHua Komnanueil noctynuBuiero obpaienus Knuenra
COOTBETCTBYKOWMM yca0BUAM JloroBopa ACO, 3aK/II04eHHOTO Ha OCHOBaHUHU
HacTosux [IpaBuJi, a COOTBETCTBEHHO U 0 BO3HUKHOBEHUM 0653aHHOCTH KoMIlaHUU
10 OKa3aHUIO CepBUCHBIX ycayT KnueHTy B pamkax [lorosopa ACO o Takomy
o6pauienuto Knuenrta, Komnanus oka3biBaeT Takue YCJAYyTY B BUJle BOCCTAHOBJIEHUS
JIN60 3aMeHbl JJIeKTPOHHOT0 YCTPOMCTBA B CPOK U HA YCJIOBUSAX, IPelyCMOTPEHHBIX
HacTosAwuMHU [IpaBuiaMy, a uMeHHO yHKTaMu 2.2.3. 1 2.2.5. [Ipu 3TOM B ciyvae
NpOH3Be/IeHHOI'0 BOCCTAHOBJIEHUS JJIEKTPOHHOT0 YCTPOMCTBA FrapaHTHA Ha
BBINIOJIHEHHBIE PaboOThI MPOJOIKAETCA B TeyeHUe 3 (TpeX) MecslieB C MOMEHTa
nepejayiv BOCCTAaHOBJIEHHOI0 ycTpolcTBa KnueHTy.

6.4. B ciyyae npusHaHusa Komnanuvei noctynuBuiero obpaiieHus Kivuenrta He
COOTBETCTBYKOWMUM yca0BUAM JloroBopa ACO, 3aK/II04eHHOTO Ha OCHOBaHUHU
HacTosux [IpaBuJi, a COOTBETCTBEHHO U 06 OTCYTCTBUM 06513aHHOCTH KoMIaHUU 10
OKa3aHHI0 CepBUCHBIX ycayT KaueHTy B pamMkax JloroBopa ACO no TakoMy o6paliieHuo
KnvenTta, KoMnaHus coob1aeT o TakoM pelieHUM K/IMeHTY nocpeACTBOM COOOIeHUS
Ha aJipec 3/71eKTPOHHOU NMOYTHI U/UJIHU HOMep MOo6uUIbHOTO TesnedoHa KiaveHTa,
KOTOpbIe ObIJIM YKa3aHbl UM B 3asiBJIEHUH Ha OKa3aHUe CEPBUCHBIX YCAYT B KaYyeCTBe
OCHOBHBIX CPE/ICTB CBfI3U B paMKax o6paleHus.

6.5. Ycayry no cepBUCHOMY 06CIy>KMBaHHUIO JJIEKTPOHHOI'0 yCTPOMCTBA B paMKax
Jorosopa ACO moryT 6bITh OKa3aHbl KoMnaHuel B MecTe Hax0X/jeHUs (HaceJeHHbIH
NYHKT, 06J1acThb, palioH) KineHTa ¥ IpuHATOro Ha aGOHEHTCKOE CEPBHUCHOE
o6cayKMBaHNUe JJIeKTPOHHOTO YCTPONCTBA, 1M60 TaKkoe 3JIeKTPOHHOE YCTPONUCTBO
MOXEeT ObITh IepeMelleHo B TeX CAy4asnax, Korja cepBUCHOe 06CayKMBaHHe He MOXEeT
ObITb NPOU3BE/IEHO B MeCTe Hax0x/JeHus KiueHTa U NpUHATOro Ha abOHEHTCKOe

adjustegrso/



CepBUCHOE 06CAY>KMBaHUE JJIEKTPOHHOI'0 YCTPOUCTBA M0 MPUYUHE OTCYTCTBUSA TaM
npejcraBuTtesied Komnanuy, 1u60 IpU OTCYTCTBUM Y TaKUX IpeJiCTaBUTe el
TeXHUYeCKOU 6a3bl, NPUTr0oJHOH /15 NPOU3BeIeHUs JUArHOCTUYECKUX JeHCTBUM

W /W1 CEpBUCHOTO 06CAyKUBAHUS HaJJ iexalero kauectna. [[py 3ToM nepeMeleHue
JJIEKTPOHHOTO YCTPOUCTBA OCYyIeCTBJIsIETCS M0 corsiacoBaHuio CTOPOH cujaMu
KnuveHnTta au60o cunamu (3a cuet) KomnaHum.

6.5.1. [Ipu nepeMeleHUU JJ1€KTPOHHOTO YCTPONCTBA /11 CEPBHUCHOTO 06CAYKMBaHHUS
cusamu KoMmnanuu unu c npussiedenueM [laptHepoB Komnanuu, KineHT 06513aH
nepejaTh NOBPeXxeHHOe JJIeKTPOHHOE YCTPOUCTBO yKa3aHHOMY [lapTHepy (ero
paboTHUKY, npeAcTaBuTe10). [Ipy 3ToM KoMnaHus coob11aeT KJIMEHTY AOCTATOUYHYIO
“H$OpMaLUIo, T03BOJAOLIYIO KIUEHTY UAeHTUGULNPOBaTh Takoro [lapTHepa (ero
paboTHUKa, IpeAcTaBUTe ). KoMnaHusa HeceT NOJIHYI0 OTBETCTBEHHOCTD 3a
COXPAHHOCTb JJIEKTPOHHOT'0 YCTPOKCTBA BO BpeMd TaKoro nepemenieHus. [Ipu oTkase
KJIMEHTa OT TaKOU nepejiavyu AeWCTBYIOT N0JI0KEHUs NYHKTa 2.2.5.2. HacToAIuX
[IpaBus1. KpoMe 3TOT0 KJAMEHTY MOXeT ObITb IPeJJI0XeHO CAMOCTOSATEbHO
NpeJloCTaBUTh JJIEKTPOHHOE YCTPOUCTBO /11 CEDBUCHOTO 0OCIYyKUBAHUA 110
ykaszaHHoMy KomnaHuel afipecy.

6.6. [loBTOpHOE Ob6palieHue kK KoMnaHuy 3a cepBUCHBIM 06CIYyKHBaHUEM B paMKax
JloroBopa ACO Mo>eT O6bITb OCYIIECTBJIEHO TOJBKO TeM ke JuLoM (KiueHToM), uTo u
nepBUYHOe obpalenue. [lepenaya npas no JJoroBopy AonycKaeTcs TOABKO C
NHMCbMEHHOTO corjacus o6enx CTOpOH.

7. CEPBUCHBIW CBOP

7.1. CepBUCHBIH CO0D - PUKCUPOBAHHAsA CyMMa, pacCYMThiBaeMasi OT CTOUMOCTH
abOHEeHTCKOr0 MPUKpeIJeHus, yiiadeHHOH KiineHTOM Mpu 3aK/I0YeHUH JoroBopa
ACO (cTouMocTy, yIIJIaueHHOM 3a KapTy KJUeHTa), moAJjexaljas ynaate KivneHToMm B
noJsib3y KoMnaHuu B pasMepe U B ciay4asx, Kak MpeJyCMOTPEHO MOJOXKEHUAMU
HacTosAlleH IJaBbl.

7.1.1. CepBuCHBIH cb0p, Kak yacTb AoroBopa ACO, yctaHaBauBaeTcsa Komnanuen A
1esied yMeHbLIeHUs cay4yaeB 3/10ynoTpe6aeHus KiveHTaMu cBOMMU IpaBaMu B
paMkax gorosopos ACO, Ipy 3TOM NOJ 3/10yI0TpebeHreM NOHUMaeTcs
Hel06p0COBECTHOE UCI0JIb30BaHHe BO3MOXXHOCTH BOCCTAHOBUTD UJIM 3aMEHUTH
3JIeKTpPOHHOe ycTpoiicTBa 3a cueT KoMnanuu. [Ipy 3TOM CTOPOHBI NPULLIU K
COTJIallleHUI0, YTO CEPBUCHBIN COOP HU NIPU KaKUX YCJIOBUAX He AABJAETCS NJaToM 3a
BOCCTAHOBJIEHNE UJIU 3aMeHY 3JIEKTPOHHBIX YCTPOUCTB B paMKax JjoroBopoB ACO.

7.2. CepBUCHBIN CO0P NOAJIEXKHUT omiaTe KineHTOM nocse npuHsATUs KoMmnaHuel B
paMKkax obpauieHusa KiaveHTa 3a cepBUCHBIM 06C/1y>KMBaHUEM pelleHUs O
BOCCTAHOBJIEHUH UJIU O 3aMeHe MOBPeX/JeHHOT0 UK yTPa4yeHHOT0 3JIEKTPOHHOI0
YCTPOWCTBA, B OTHOIIEHUHU KoToporo Mexy Komnanueil u KnueHTom 3akito4yeH
zorosop ACO, B pasMepe U B c/y4yasx, Kak IpelyCMOTPeHO NyHKToM 7.2.1.

7.2.1. CepBuCHBbIH c60p B pasMepe 100 (cTa) NpoL,eHTOB OT CTOMMOCTH a60HEHTCKOTO
NpUKpenJeHus, yiladeHHoH KinveHToM npu 3akaodeHuu gorosopa ACO (ctoumocTy,
yIJlaueHHOU 3a KapTy KJHeHTa), IOAJIeXHUT oIjiaTe Npu obpauieHun Kivenra k
KoMnaHuu 3a cepBUCHBIM 00Cy>KHUBaHUEM B JIl060H JieHb AelcTBUsA Aorosopa ACO c
MOBPeX/eHHbIM 3JIeKTPOHHBIM YCTPONUCTBOM, COCTOSIHUE KOTOPOTO MOCJIe MOJyYeHHbIX
NOBpeX/eHUI 0TBeYaeT OJJHOMY UJIM HECKOJIBKUM U3 CJe/YIOIIUX NIPU3HAKOB:
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— B pe3yJbTaTe MOJIyYeHHbIX HOBPEX/IeHUH KOPIYC yCTPOHCTBA AedOpPMUPOBaH
(yYMTBIBAIOTCS OZHO UJIM HECKOJIBKO M3 NEPEYHCIEHHBIX JjaJiee COCTOSIHUH:
W30THYT, CMAT, PacIJIOlleH, IepeJoMJieH, pa30pBaH, CXKaT, CKPy4YeH), U B
pe3yJbTaTe Takol JepopMalivu NOBpeXAeHbl BHyTPEHHHUE JeTalu (MoAyJin)
YCTPOMCTBA, HapylleHa BO3MOXXHOCTb €ro HOPMaJIbHOTO pYHKLIMOHUPOBAHUS
(6e3 yyeTa cOCTOSIHMSA U pabOTOCIOCOOHOCTH JUCILJIES UJIU AUCIIIeHHOr0
MOJyJisl yCTPOMUCTBA);

— B pe3yJbTaTe MOJIyYeHHbIX NOBPEX/AeHUH Ha yCTPOICTBE (CHAPYKHU U /U1
W3HYTPU) OTCYTCTBYIOT OJJHA UJIM HECKOJIbKO HECbEMHBIX JileTasnel (MoayJieil),
Ha/IM4Me KOTOPbIX 00513aTE/IbHO U ABJSAETCS HEO6X0JUMBIM /1J1s1 HOPMaJbHOTO
GYHKIIMOHUPOBaHUS yCTPOUCTBA.

7.3. B cay4yae eciM B COOTBETCTBHMU C OJI0KEHUAMU HacTosALel ri1aBbl y KineHTa
BO3HHKaeT 06513aHHOCTb ONJIAaTUTb CEPBUCHBINA COOP, HO MOCJIe TOJyYeHUs OT
KommaHuu yBejoMeHus1 06 3TOM HE06X0Masi CyMMa He O6y/ieT ollJlayeHa UM B
TeyeHue 20 (gBajLuaTH) pabo4yux JHEH C JaThl, KOTa O6b1JI0 HAlPaBJIEHO
COOTBETCTBYIOLEe YBeZOMJIeHHE, obpalieHre KiveHTa 3a cepBUCHBIM
06CIyKMBaHUEM aHHYMpyeTcsA, KoMnaHusa He HeceT HUKaKUX 0653aTeNbCTB M0
TaKoMy o6pallleHHI0. YBeJJOMJIeHHe 0 He06X0AUMOCTH OIJIaThl CEpPBUCHOTO cbopa
HanpaBJiseTcss Komnanuel nocpe/iCTBOM COObILeHUS Ha aZpec 3J1eKTPOHHOM MOYThI
Y/WUau HoMep Mo6UbHOTO TesiepoHa KineHTa, KOTOpble ObIJIM YKa3aHbl UM B
3adBJIEHMU Ha OKa3aHUe CEPBUCHBIX YCJAYT B KaueCTBe OCHOBHBIX CPE/ICTB CBAI3U B
paMKax o6palleHus.

8. 10r'0BOP ACO C PACIUIMPEHUEM “IIPEMUYM”

8.1. HacTosmuit pasgen [IpaBuJ onuChIBAaeT U peryaupyeT 0Co6GeHHbIe YCI0BHUS
JlelicTBUA U 06'beM ycayT i A0roBopoB ACO, CTOUMOCTb aGOHEHTCKOTO
NpUKpeNJeHUs [/l KOTOPBIX, yljlaueHHas KnueHnToMm, coctaBua 20 (gBajLaTh)
npoueHTOB (Ho He MeHee 2500 py6.ieit) OT CTOMMOCTH JJIEKTPOHHOT'O YCTPOKCTBa 6e3
yueTa BO3MOXKHBIX CKU0K, UHAUBUAYATbHbBIX YIIEHOK U TOMY MOJ0GHOTO.

8.2. loroeop ACO c pacuunpenueM «I[IpeMuyM» He MOKeT OBbITh 3aKJII0UEH JJIs
JJIEeKTPOHHBIX YCTPOUCTB UHBIX, UYeM YCTPOMCTBA TUIA CMapTQOH, NJIaHLIeTHbIN
KOMIIbIOTEP, CMapT-4yachl, NPOU3Be/leHHbIX KoMNaHuel Apple Inc. noz,
COOTBETCTRBYIOILEN TOProBOM MapKo#, a uMeHHo ToJsibKo iPhone, iPad, Apple Watch, ¢
y4eTOM UHBIX TpeboBaHUN HacTosAuUX [IpaBuJ K 3J1eKTPOHHOMY YCTPOMCTBY,
NpUHUMaeMOMYy Ha abOHEHTCKOe CEpBUCHOe 06CayKUBaHUe. B ciayyae ecu no
He3aBUcAUUM oT KoMnaHuu o6cTosiTesbcTBaM gorosop ACO ¢ paciimpeHuemM
“IIpeMuyM” 6yZieT 3aK/104eH B OTHOLIEHHUU JIIOOOT0 PYTroro 3JIeKTPOHHOTO
YCTPOWCTBA, AJi1s Hero 6yAyT AelcTBOBATb 0ObIuHbIEe (0611Me) yCA0BUSA U 00'bEM YCIYT,
KaK IpefycMOTpeHo HacTosmuMu [IpaBunamu ans Bcex gorosopo ACO, kpoMme
foroopoB ACO c paciiupenueM “IlpeMuym”.

8.3. B pamkax O6bema ycayr no JloroBopy ACO ¢ pacuuupenueM «IlIpemuym» Komnanus
okasbiBaeT KiiMeHTy B TeueHUe cpoKa JleiicTBus JoroBopa cieayliye yCJayTy pu
ob6paweHuu KirveHTa 3a cepBUCHBIM 06CIy>KUBaHUEM JJIEKTPOHHOTO YCTPOMCTBA
(momyckaeTcsl Bcero He 6oJiee IByX o6pallleHHMH B TeueHHe CpoKa AeicTBus JloroBopa
ACO):

8.3.1. 3aMeHa NOBpeXAEHHOT0 JJ1eKTPOHHOTO YCTPOHCTBA (MOTYYHUBLIETO
[ToBpex/eHue, Kak onpefieneHo nyHKToM 1.1.14. HacTosawux [IpaBuai), 6e3
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JIONIOJIHATEJIbHOM OIJIaThl 3@ TAKYI0 3aMeHy. YCJIyTH 110 3aMeHe N0BPeX/eHHOr 0
yCTpPOWCTBA He MOTYT ObITh NpoU3BeAeHbl KoMnaHuell 60Jiee 0fHOTO pa3a B TeYeHUE
cpoka aerctBud JloroBopa ACO U, COOTBETCTBEHHO, CPOKAa aOOHEHTCKOI0
NpUKpenjeHus.

8.3.2. 3amMeHa J/JIeKTPOHHOTO YCTPOMCTBA, yTPauyeHHOTO B pe3yJibTaTe rpabexa,
pa36oMHbIX eHCTBUM MU KpaXkH (Kak onpejeseHo nyHKToM 1.1.15. HacToAmUX
[IpaBu.1), 6€3 AONOJTHUTEAbHOM ONJIATHI 32 TaKy0 3aMeHY. YCJIyTry 10 3aMeHe
yTPayeHHOI0o YCTPONCTBA He MOTYT ObITh Ipou3BeieHbl KoMnaHuel 60/1ee 0JHOTO
pasa B TeueHHUe cpoka AeiicTBus JloroBopa ACO U, COOTBETCTBEHHO, CPOKaA
abOHEHTCKOT0 NpUKpenJeHHUsl.

8.4. [Ipu ob6pamenun Kinventa k KoMmnanuu 3a cepBUCHBIM 06CIY>KUBaHUEM B MTOpsAJIKe
paspesa 6 HacTosAwux [IpaBun KoMnanusa npoBepsieT noJjiydeHHble oT KineHTa
JIOKYMeHTbl 1 UHGOpPMaL o JII0ObIM 3aKOHHBIM CIOCO60M, IPU HEOGXOAUMOCTH
NPOU3BOJUT AUArHOCTUYECKHE 1eCTBUS B OTHOLIEHHUU NTOBPEXAEHHOTO
JJIeKTPOHHOI'0 yCTPOUCTBA, U B TEY€HHUE CPOKA, YCTAHOBJIEHHOTO M0JI0KEHUAMU
HACTOsIero NyHKTa, IPUHUMaeT pellleHHe O COOTBETCTBUU UJIM He COOTBETCTBUU
noctynuBlero obpauieHus Kauenra ycinosusam Jlorosopa ACO, 3ak/Il04€HHOTO Ha
OCHOBaHUH HacTosmux [IpaBuJ. PelieHre 0 BO3BHUKHOBEHUU UJIK 06 OTCYTCTBUU
06s3aHHOCTU KOMNaHMHU 10 0OKa3aHUIO CEPBUCHBIX ycayT KineHTy B paMKax /loroBopa
ACO o TakoMy ob6paleHHI0 MOXKeT ObITh NPUHATO KoMnanuel kak npu
paccCMOTpPEeHHHU U IPOBePKe MOCTYNUBLIEr0 3asBJEHUS, TaK U Ha 3Talle IPOBeIeHUSA
O0CMOTPA, AUAarHOCTUYECKUX JIeCTBUHM U/UJIU 3KCIIePTU3bl B OTHOILEHU U
3JIEKTPOHHOI'0 YCTPOUCTBA, C KOTOPBIM KJIHUEHT 00paljaeTcs 3a CEpBUCHBIMHU YCAyraMu
k Komnanuu. Cpok paccMOTpeHus, IPOBEPKU U IPUHATHUSA pellleHuUs 110 NOoJyYeHHbIM
oT KsineHTa joKyMeHTaM U UHPOpMaL M1 COCTABAAET:

- 3 (Tpu) pabouux AHA N0 06pallleHUsAM 32 CEPBUCHBIM 00CIY>KMBaHUEM, CBS3aHHBIM C
MOBpeX/JeHHeM 3JIEKTPOHHOTO YCTPONCTBA;

- 10 (necaTp) paboyux JHeH 0 o6pallleHUsIM 3a CEPBUCHBIM 06CIyKUBaHUEM,
CBSI3aHHBIM C yTPATOU 3JIEKTPOHHOI'0 yCTPOMCTBA B pe3yJibTaTe NPOTUBONPABHbIX
JNeACTBUM TPETbUX JIULL.

8.4.1. B ciyvae ecau npu obpameHur KinnenTta k KoMmnanuu B nopsike paszea 6
HacTtoswux [IpaBun KiveHToM npejcTaB/ieHbl He BCe HEOOX0JUMbIe JOKYMEHTHI,
JIOKYMEHTBI, He cojiepKaliie Bcell He06X04UMOH HUHPOpPMaL UK, JOKYMEHTHI U
vH$OpMaLUs, He COOTBETCTBYIOIIMEe Tpe60BaHUAM NyHKTa 6.1.1.1. HACTOALIMX IPaBUJI
(odepTtnl), Komnanusa yseoMmaseT KiveHTa 0 TaKUX HeJJOCTaTKaxX B Te4eHUe

- 3 (Tpex) pabouux JHeH no o6palleHUsAM 3a CEpPBUCHBIM 00C/Iy>KMBAaHUEM, CBI3AHHbBIM
C IOBpEX/eHUeM 3JIeKTPOHHOI'0 YCTPONCTBA;

- 10 (necatu) pabouyux JHeH N0 06pallleHUsAM 3a CEPBUCHBIM 06CIy>KUBaHUEM,
CBSI3aHHBIM C yTPATOU 3JIEKTPOHHOI'0 yCTPOMCTBA B pe3yJibTaTe NPOTUBONPABHbIX
JNeACTBUM TPETbUX JIUL.

Takoe yBesjoMeHMe HanpaBJseTcs Knuenty Komnanuei nocpeicTBOM COOOIeHUS HA
ajipec 3JIeKTPOHHOMU NMOYTHI /U1 HOMep MOOU/IbHOTO TesiepoHa KiimeHTa, KOTOpble
Obl/IM YKa3aHbl UM B 3asiBJIEHMU Ha OKa3aHUe CEPBUCHBIX YCJAYT B KaueCTBe OCHOBHBIX
CpeJiCTB CBfI3W B paMKax o6palleHus.

8.5. CepBuCHOE 06C/IyKHMBaHHE NIOBPEXJEeHHOT0 UM YTPAa4eHHOTr0 JJIeKTPOHHOIO
ycTpoiicTBa B paMkax JloroBopa ACO c pacuuupenueM «I[IpeMuyM» U HaCTOALIUX
[IpaBuJI, a UMEHHO 3aMeHa Ha aHAJIOTUYHOE 3JIEKTPOHHOE YCTPONUCTBO, IPOU3BOJUTCA
Kommanue# B cpok o 10 (mecaTn) pabouux JHel c MOMeHTA NOCTYIJIEHUSA
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MOBPEXJEHHOT0 3JIEKTPOHHOTO YcTpoicTBa B opuc Komnanuu, 1u60 c MOMeHTa
nepeaayu ero KiimeHToM B cepBUCHBIHN IIeHTP 0 HanpaByieHU0 Komnanuu, in6o ¢
MoMeHTa NpuHATUsA KoMIlaHuel pellleHUs 0 3aMeHe YCTPOHCTBa, yTpauyeHHOTO0 B
pe3yJsibTaTe NPOTUBONPABHBIX JIeCTBUH TPeThbUX JIUL. B ciyyae HapylieHUs
yKaszaHHOro cpoka KoMnaHus HeceT OTBETCTBEHHOCTb B COOTBETCTBUU C
JeMCTBYIOLMM 3aKOHOJaTe/NbCTBOM Poccuiickoit Pepepanuu.

8.6. [lia noroBopoB ACO c paciuupeHueM «I[IpeMuyM» He IPUMEHSIOTCS M0JI0OXKEHUS
NyHKTa 2.2.7. HacTosamux [IpaBui u nosoxeHud paszena 7 Hactosawux [IpasuJ.

8.7. Bo BceM ocTaJIbHOM, YTO He ONMCAHO B HacTodleM paszese [Ipasun, Jlorosop ACO
¢ pacuiupeHueM «IIpeMuym» nerctByeT aHajsorudHo Jorosopy ACO, CTOMMOCTb
abOHEHTCKOT0 NpUKpeIJIeHUs [IJIs1 KOTOpOro, ynjlaueHHas KnueHnToMm, coctaBuia 12
(nBeHaAuaTh) nponeHTOB (HO He MeHee 2500 py6Jieii) OT CTOUMOCTH JJIEKTPOHHOTO
yCTpOMCTBa, TO ecThb JloroBopy ACO, 3ak/il04eHHOMY Ha 061IUX (He 0COGEHHBIX)
yCca0BUAX HacToAUX [IpaBu.

9. MMOPAJAOK PA3PEIIEHUA CITOPOB, OTBETCTBEHHOCTL CTOPOH

8.1. Bce cniopel U pasHoraacus Mexay Komnanueil u KiineHToM pa3spelnarTcs NyTeM
neperoBopoB. [Ipy 3TOM CTOPOHBI NPUIIJIHU K COTJIALIEHHUIO, YTO IPU BO3HUKHOBEHUHU
cropa (CnopHOM CUTyallMM) CTOPOHA, YbU NpaBa B paMkax JjoroBopa ACO no eé MHEHHIO
Obl/IM HapylleHbl, 0653aTe/JIbHO HaNlpaBJseT B aJipec APYrol CTOPOHbI MUCbMEHHYIO
NpeTeH31I0 C 000CHOBaHUEM CBOel NMO3ULUHU. Takas NpeTeH3Us HalpaBJsieTcs JII0ObIM
Ccroco60M, Mo3BOJIAIOIUM JOCTOBEPHO 3aPpUKCUPOBATh PaKT U ATy MOJAYYEeHHUS
yKa3aHHOU NpeTeH3UH Apyroil cropoHoi. OTBET Ha TaKylo NPeTeH3UI0 CTOPOHOH,
NOJIyYUBILEN NPEeTEH3HUI0, L0KEH ObITh HallpaBJieH APYTrol CTOPOHE B paMKaX CPOKa,
YCTaHOBJIEHHOTO JIeHCTBYIOLUM 3aKOHOaTeabCTBOM. [Ipy He JOCTUXKEHUHU COTIacus
cnop Mex/y CTopoHaMH pa3pelliaeTcsi B COOTBETCTBUU C JIeHCTBYOLIUM
3aKOHO/AaTeJbCTBOM.

9.2. CTOpOHBbI 0CBOOOXK/JAIOTCS OT OTBETCTBEHHOCTHU 32 HEUCIIOJIHEHUE WU
HeHaJiexalllee UCII0JIHEHHE CBOUX 00513aTesIbCTB, pelyCMOTPeHHBIX /loroBOpoOM, B
cJlydae ecjiM TaKoe HeUCIOJIHeHUe IBUJIOCh CJIe/ICTBUEM JIEUCTBUI 0OCTOSITENIbCTB
Helpeo0JUMOH cubl (popc-Maxkop), B TOM YUCIe Ype3BbIYaWHBIX U
HeINpeJ0OTBPATUMbBIX 00CTOSAATE/NbCTB, IPHU KOHKPETHBIX YCA0BUSIX KOHKPETHOTO
nepuoza BpeMeHU. K 06cTosATe/IbCTBAM HENPEO0IUMON CUJIbI OTHOCSATCS, B TOM
YUCJe, HO, He OTPAaHUYMBAsICh TOJBbKO 3TUM, TaKHe sIBJIeHUsI CTUXUHHOT0 XapaKTepa
KakK: 3eMJIeTpsiCeHHe, HABOJHEHHE, yIap MOJIHUH, OII0JI3€Hb, TEMIIEPATYpPA, CKJIa BeTpa
1 YPOBEHb 0CaIKOB, UCKJIIOYAKOIMEe HOPMAJbHYIO )KU3HeesITeJbHOCTb, MOPATOPUU
OpraHoOB BJIACTH U yIpaBJeHUs; 3a6aCTOBKHU U UHbIE TOJ06HbIe 06CTOSATELCTBA,
6ankpoTcTBo KoMnanuu (HayaTas npoueAypa rno npu3HaHvu KoMnaHuu 6aHKpOTOM).

9.3. CTopoHa, nonapilas MoJ, BaAussHue Gopc-Ma>KOPHBIX 06CTOSATENbCTB, 06513aHa
yBeJOMUTb 06 3TOM Jipyryio CTOpOHY B pa3yMHBIN CPOK C TOTO MOMEHTA, KakK el cTaso
M3BECTHO O HACTYIJIEHUH TaKUX 00CTOATENbCTB.

10. 3AKJIIOYUTEJILHBIE U OCOBLIE IT0JIOZKEHHUA

10.1. Bce ycnoBus JloroBopa Mexay KinnentoMm u Komnanuel, Bk/ato4yas
CyllleCTBEHHbIe, IPUBe/ieHbl B HacToALUX [IpaBuiax U ABJIAI0TCSA €ro HeOThbeMJIeMOU
yacTblo. JIto6ble U3MeHeHUs U J0NoJHeHUs K ycinoBusaM Jorosopa ACO, 3aK/II04eHHOT0
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u IL[eI‘/IICTBYIOLLLGI"O Mexay CTOpOHaMI/I Ha OCHOBAHHWH HACTOALIHUX HpaBI/IJ'I, MOTYyT
O(l)OpMJ'[HTbCH B IMCbMEHHOM BHU/€ HA PYCCKOM A3bIKE, MIOAINNCbIBATbCA 06eruMu
CTOpOHaMI/I I/I/I/II[I/I HNX YIIOJIHOMOYE€HHBbIMHU MNpeACTaBUTEJIAMU.

10.2. Bo BceM 0CTa/IbHOM, YTO He YperyJMpoOBaHO UM He MOJHOCTBIO yPeTryJIUpOBaHO
HacTtoswuMHu [IpaBunamMu, CTOpOHBI pYKOBOACTBYIOTCS AeUCTBYIOIIUM
3aKoHoJlaTeIbcTBOM Poccuiickoit @epepanum.

10.3. Hactosiiue [IpaBusa (TEKCT B LieJ10M, CTPYKTypa JOKYMeHTa, pOpMyIMPOBKHU
M0JIOXKEHUH, oNlpeJieIeHUI U OT/le/IbHBIX NIYHKTOB) SBJAIOTCA UHTEJIeKTya/lbHON
cobctBeHHOCTBIO 000 «3/IXKACTEPC I[IPO» Kak cnenyanbHoOe TUTEpaTypHOe
(nMcbMeHHOe) Mpou3BeieHNe, JI060e KONMPOBaHHE U UCI0Jb30BaHUe LIeJIMKOM U B
JII060M 4acTH 3anpelieHo CO6CTBEHHUKOM U 3aKOHOJaTe /IbcTBOM Poccuiickon
depepanuy, U npecyiefyeTcs 10 3aKOHY.
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