INPABWJIA 000 “9AKACTEPC ITIPO” N2 001/2014/STUP
Penakuusa 1.16 ot 21 okTa6psa 2020 roga

Hactosamue [IpaBua aBas0Tca odULHaIbHBIM NpeaaoxxeHreM (My6uuHON odpepToi)
000 “OIKACTEPC IIPO” (manee «KoMmaHus») B ajpec Jiio60ro GuU3UIeCcKOro Jula,
06J1a/1al0111ero Aeecnoco6HOCTbI0O U HE0OX0JUMBIMU OJTHOMOYUAMHY, 3aKA104UTh ¢ 000
“3J7KACTEPC I1PO” noroBop aboHEHTCKOI'0 CEPBUCHOTO 06CAYyKMBaHHUA B OTHOLIEHUHU
NpUOOPETEHHOT0 TaKUM GU3UYECKUM JIULOM JJIEeKTPOHHOrO0 YCTPOMCTBA Ha YCJ0BUAX
¥ B NOpsAJAKe, ycTaHOBJAeHHOM HacTtosaumuMmu IlpaBusamu 000 “3JKACTEPC ITPO” u
JleCTBYIOLUM 3aKoHoJaTenbCcTBOM Poccuiickoil ®epepauuu. Hactosumue npaBuia
coZiep>KaT BCe CYlLleCTBEHHbIe YCJI0BUS TAKOTO J0roBopa abOHEHTCKOro CEpPBUCHOTO
06CIy>KMBaHUA Y NOPSJ0K OKa3aHUsA YCAYT B paMKaxX TaKoro J0roBopa.

1. OCHOBHBIE ITOJIOKEHUA

1.1. AJIH ueﬂef/i, npegyCMOTpEeHHBbIX HACTOAUIUMHU HpaBI/I.}IaMI/I, HCIIOJIb3YKOTCA
cdileayrmmmue onpegejeHud U NIOHATUA:

1.1.1. AKnenT - Jito60e 3aKOHHOE U ,06pocoBecTHOe NprobpeTeHUe KiMeHTOM KapThl
KJIMEHTa, KakK olnpeJesieHo NyHKToM 1.8. HacTosawmux [IpaBut.

1.1.2. loroBop aG0OHEHTCKOI0 CEpBHCHOT0 06cayxuBanus (Jorosop ACO,
JdoroBop) - coryauienue mexay Knuentom u KomnaHueit 06 aGOHEHTCKOM CEPBHUCHOM
006CIy>KMBAaHUHU 3JIEKTPOHHOTO YCTPOUCTBA, 3aK/II0YeHHOE B OTHOILIEHUU
NpUOGPETEHHOT0 TaKUM KJIMEHTOM 3JIeKTPOHHOT'0 YCTPONCTBA Ha YCJIOBUSIX,
npeJlyCMOTPEHHBIX HacTosuuMu [IpaBuiaMy, B nopsifike, yCTAaHOBJIEHHOM TJiaBoi 28
['paxxaaHckoro Kojekca Poccuiickoit denepauuu.

1.1.3. 31eKTpOHHOE YCTPOMCTBO — CJI0KHOE 3JIEKTPOHHOE YCTPOICTBO,
npeAHa3HauyeHHOeE JIJ11 MCII0JIb30BaHUs KOHEYHBbIM N10J1Ib30BaTeJ ieM, Haxo/slleecs B
MOMEHT 3aKJ/o4eHus gorosopa ACO B MOJIHOCTbIO UCIPAaBHOM COCTOSIHUH, He
rMMelollee JI00bIX TOBPEX/AeHUH, BBe3eHHOe Ha TeppuTopHUio Poccuiickoit @enepanuu
(P®) Ha 3aKOHHBIX OCHOBAaHUSX (MMeEIlee COOTBETCTBYIOILYIO FOCYJapCTBEHHYIO
cepTUdUKaIMI0), ¥ B OTHOLIEHUHU KoToporo Mexay KomnaHnueil 1 KiieHTOM 3akJ04eH
JoroBop ACO Ha yc/0BUSX U B mopsifike HacTosux [IpaBuJt. s nesieit HACTOSAIUX
[IpaBu, u /loroBopoB, 3aK/104aeMbIX Ha UX OCHOBAaHUH, JJIEKTPOHHBIM yCTPOMCTBOM
NpU3HAeTCs TOJbKO CaMO 3JIeKTPOHHOE YCTPOMCTBO, He BKJII0Yas JIIoOble akceccyaphl,
BXO/JfAlllMe B KOMIIJIEKT 3aBO/JCKON OCTaBKU TaKOI'0 YCTPONUCTBA, JIN60
npuobpeTaeMble N0Jib30BaTeeM 0TAeNbHO. JloroBop ACO MOXKeT ObITh 3aK/II04YeH
TOJIBKO B OTHOILEHUU JJIEKTPOHHOTO YCTPONCTBA, AJIsI KOTOPOTO JeCTBYIOT (He
HCTEeKJIU UJIY He NIPeKpPaTUIUCh N0 APYTUM OCHOBAaHHUSAM) rapaHTUHHbIe 006513aTe/IbCTBA
NPOU3BOJIUTESA TAKOT'O YCTPONUCTBA.

1.1.4. AGOHEHTCKOe CepBHUCHOe 06C/Iy>KUBAaHUE — CEPBUCHOE 06CIy>KUBaHUe
JJIeKTPOHHOI'0 yCTPONCTBa (BOCCTaHOBJIEHHE IMO0 3aMeHa Ha aHaJIoOrHYHOoe
YCTPOWCTBO) 3a KOTOPbIM KiMeHT BiipaBe 06paTUTLCA K KoMnaHnuu B TeyeHHe CpoKa
aboHeHTCKOro npukpenaeHus (cpoka aeiictus Jloroopa ACO), u koTopoe KoMmnanus
006513yeTcsl IPOU3BECTHU B paMKaX IpelyCMOTPEHHOr0 HacToAKuMH [IpaBusiamMu
06bema ycayr (myHKT 2.2.) o ¢pakTy o6paiieHuss KiveHTa 3a TaKUM 006CayKUBaHUEM.

1.1.5. Kapta Knuenta (KapTa) - JOKyMeHT, BbIIIOJIHEHHbIN B popMaTe NJ1aCTUKOBOHN

KapThl C YHUKaJbHBIM HOMEPOM, NOATBEPKAAIUHN GaKT NPUHATHUS (IPUKPEIJIEHH )
KomMnanuei dnekTpoHHOro ycrpoiictBa KiveHTa Ha aGOHEHTCKOe CepBUCHOe
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ob6cayKMBaHUe, M TpaBo KnueHTa Ha nosydyeHue oT KoMnaHuu ycayr B paMKax
yCTaHOBJIEHHOT0 HacToALMMHU [IpaBu/iaMu o6beMa B Te4eHHEe YCTAHOBJIEHHOTO CPOKa
abOHEHTCKOT0 CEPBHUCHOTO 0OCIYKHBaHHUA, Ha yCJA0BUAX U B IOPAJKeE,
npeAyCMOTPEeHHbIX HacToAWUMH [IpaBuiamu. KapTa kjileHTa MOXeT ObITh
npuobpeTteHa KinueHToM TosbKo y KoMaHuu 1M60 y ynoJIHOMO4YeHHBIX [lapTHepoB
KommaHnuwy, Bo Bcex APYyrux cayvasax npruobpeteHue KapThl He BievyeT 3a 0601
3aksrodeHue Jlorosopa ACO.

1.1.6. Knuent Komnanuu (KiueHT) - feecnoco6Hoe ¢pusnyeckoe (l0opuanuieckoe)
JINLO (KaK ycTaHOBJeHO NyHKTOM 1.3. HacTosAwux [IpaBui), akuenTupoBaBliee
HACTOSALYI0 My6JUYHYI0 0pepTy U 3aK/II0UUBILIee TaKUM 06pa3oM Jlorosop c
Kommnanue#. [Ipegmetom JloroBopa c KomnaHuei siBaseTcsa nojaydyeHre KaveHToM oT
KommaHuu paboT U ycayr B paMKax yCTaHOBJEHHOI'0 HacTosAWKUMU [IpaBusaMu o6beMa
B TeYeHHUe YCTAaHOBJEHHOI0 CPOKAa aOOHEHTCKOI'0 CEPBUCHOI'0 0OCIY>KUBaHUS, Ha
YCJ0BUSX U B IOPAJAKE, IPeyCMOTPEHHbIX HacToAuUMU [IpaBusamu. [Ipu aToM
KiveHTOM npr3HaeTCs TOJIbKO JIMLO NpeJbABUBILee KapTy u f0Ka3aTeabCTBO ee
3aKOHHOT0 U J06POCOBECTHOTO NpHUOBpeTEHUS, KaK ONpesiesieHO NyHKToM 1.8.
HacTosmux [IpaBu.

1.1.7. Komnanus - O61ectBo ¢ OrpanudeHHON OTBETCTBEHHOCTBIO «3AKacTepc Mpo»
(000 «3KACTEPC ITPO»). Opuauyeckuii agpec: 117546, MockBa, XapbKOBCKU U
npoe3sf, foM 7, kopnyc 1, kB. 4, OTPH 1147746015713, UHH /KIIII
7724905222/772401001. ®akTruueckui agpec: 123317, Mocksa, [IpecHeHcKas
HabepexxHad, goM 10, 6710k C.

1.1.8. 06'beM ycayr - o6beM ycayrT, oka3biBaeMblx KoMmnanueit Knuenty npu
o6palleHMH 3a TAKUMHU YCJAyraMy, Ha YCI0BUAX U B MOPAJAKE, YCTAaHOBJIEHHbBIX
HacTosAwuMHu [IpaBuiamu.

1.1.9. NapTHep Komnanuwy, [lapTHep, [IpeacTaBuTe b KoMnanuu - nto60e 4110,
ocyulecTBasAwoLlee ¢ KoMnaHuel B3auMo/ieliCTBMe Ha OCHOBAaHUU U B OPAJIKe,
npeAyCMOTPEHHOM COTJIallleHUSMHU, 3aKJII04eHHbIMU Mex /1y KoMnaHuel U TakuM
napTHepoM (mpeAcTaBUTEEM).

1.1.10. IIpaBusia 000 “34KACTEPC I[IPO” (IIpaBuaa, Hactosamue [IpaBusia) -
ny6au4yHas odeprTa, cofepxalias npeamet U ycaosus Jorosopa ACO Ha oka3aHue
ycayr KnuenTy KomnaHuel, 3aK/1I04U€HHOTO B COOTBETCTBUH C MOJI0KEHUSIMY,
yCTaHOBJIEHHbIMHU Iy1aBo 28 'paxkgaHckoro koaekca Poccuiickoit @efepanuu, B
peAakiyu, e CcTByOLel Ha MOMEHT 3akJtoyeHus Jorosopa.

1.1.11. CpoK a6OHEHTCKOI'0 CEpBHMCHOTI0 06CIY>KUBAHUSA — CPOK aGOHEHTCKOT0
CEepPBHUCHOTO 06CIYKUBAaHUA 3JIEKTPOHHOT'O YCTPOKUCTBA paBeH CPOKY aBOHEHTCKOTO
NpUKpeIrieHus U cpoky aerctBus Jorosopa ACO, 3aksitoueHHOMY Mexay KommnaHuel u
KiimeHTOM Ha yC/10BUAX U B IOPAJIKe, IpelyCMOTPEHHOM HacToAMMU [IpaBuiamu.

1.1.12. Croponsl - Komnanus u KiueHr, 3akiaouuBiune Jlorosop ACO B cOOTBETCTBUH
C YCJIOBHSIMH, YCTAHOBJIEHHBIMUY HACTOAIMMU [IpaBrU1aMy, 10 OCHOBAaHUSAM,
npeJlyCMOTPEHHBIM Iy1aBoi 28 'paxkgaHckoro kogekca Poccuiickoit @efepanuu u
HacTtoAwuMH [IpaBuamu.

1.1.13. CroumocTtb KapThl ki1neHTa (Il;1aTa 3a aGOHEeHTCKOe cepBUCHOe

06GCyKHBaHMe, IIJIaTa 32 a60HEHTCKOoe NPUKPeNJIeHUs) - CTOUMOCTb,
yliadyvBaeMas KinneHTOM B KauecTBe AKL[eHTa HaCTOHLLleﬁ O('l)eprI Komnanuu 3a
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KapTy KnneHTa, IB/ASI01AsCS CTOUMOCTbI0 a60HEHTCKOTO MPUKpPEIJIEHUS
JJIeKTPOHHOTO0 ycTpoicTBa KiiMeHTa Ha yCTaHOBJIEHHbIN HacTos MU [IpaBuiaMu
CpOK, B TedeHHe KoToporo KoMmnaHus 0653yeTcss BOCCTAHOBUTDb UJIK 3aMEHUTD
J/IeKTpOHHOe yCcTpoHcTBO KiiMeHTa Ha yCI0BUSX, B OPSIJIKE U 00'bEME,
npeJlyCMOTPEHHOM HacTosiiyuMu [IpaBusiamu.

1.1.14. IloBpexgeHue JJIeKTPOHHOIO yCTPOICTBA — JiI060e caydyaiiHoe
NoBpeXx/eHue JJIeKTPOHHOr0 YCTPOHCTBA, KOTOPOE HE M03BOJISIET TAKOMY YCTPOUCTBY
HCNpaBHO GYHKIMOHUPOBATh, U AABJISIETCS Pe3YyJIbTATOM BHENIHETO BHE3AMTHOTO U
HelpeBUJEeHHOT0 BO3/IeMCTBUS, B TOM UHCJIe CAYYalHOT0 BO3/IeHCTBUSA JII0 OO
KUAKOCTHU (3a/1MB, IOJIHOE UJIH YaCTUYHOE NOTPYyKeHUe).

1.1.15. YTpaTa 3/1eKTPOHHOTI'0 YCTPOICTBA B pe3y/bTaTe rpa6e:xa, pa360iHbIX
AelCTBUI UM KpaXXM — yTpaTa KiineHTOM J/1eKTPOHHOT0 yCTPOMCTBA B pe3yJibTaTe
NPOTUBONPABHBIX J€CTBUU TPETbUX JIULI, KBaTUPULIUPYEMBIX YIIOJTHOMOYEHHBIMU
OpraHaMH TOJIbKO B COOTBETCTBHUM CO C/eAYIOLUIMMU CTaTbsAIMHU YrosoBHOro Kosekca
P®, 1160 kBanUPUIUPYEMBIX B COOTBETCTBUM C aHAJIOTUYHBIMU CTAThSIMHU
(mos10’keHUAMHU) YyroJI0OBHOTO 3aKOHOAaTe/IbCTBA CTPaHbl (FOPUCAUKIIMN), BO BpeMs
npe6bpiBaHUA KiiMeHTa B KOTOPBIX IPOM301LIa yTpaTa 3J1eKTPOHHOTIO yCTPOUCTBA:

-cT. 161 - 'pabex;

-CcT. 162 - Pa3bou;

- CT. 158, MyHKT «6» 4acTH 2 U MYHKT «a» 4yacTu 3 - Kpaxa, coBeplieHHas C He3aKOHHBIM
NPOHUKHOBEHHEM B IIOMellleHNe JTM60 UHOe XpaHUJIHIIE, IUO60 C He3aKOHHBIM
NPOHUKHOBEHHEM B KUJIUILE.

1.1.16. BoccTtaHOB/IeHH e JJIEKTPOHHOI'0 YCTPOMCTBA — KOMILJIEKC MeD,
NnpuHHUMaeMbiX KoMnaHuel B OTHOIIEHHUH TOBPEXAEHHOr0 3JIEKTPOHHOI'0 YCTPOUCTBA,
JlJIsS1 BOCCTAHOBJIEHHUS €ro paboTOCIOCOOHOCTH U HOPMaJIbHOTO PYHKIIMOHUPOBAHUS,
Ha YCJI0BUSAX U B OPSAJKeE, IPeAYCMOTPEHHOM HacToAKMMU [IpaBuiaMmu.

1.1.17. 3aMmeHa JJIEKTPOHHOI0 yCTPOMCTBA — KOMILJIEKC Mep, IPUHUMAaeMbIX
KommaHuel fJ1g 3aMeHbl JJIEKTPOHHOTO YCTPOKUCTBA NOBPEXEHHOI0 U He
MOZJIeXalllero BOCCTAaHOBJIEHUIO, UJIM YTPAYEHHOI'0 B pe3yJibTaTe IPOTHUBOIIPaBHBIX
JleiCTBUM TPeTbUX JIUL, Ha aHaJIOTUYHOE YCTPONCTBO, HAa yCA0BUAX U B OPAJKE,
pefycCMOTPeHHOM HacTtoAwyMHy [IpaBuiamu.

1.1.18. TeppuTOpHUA 0Ka3aHHUA yCJAyT — TeppuTopusa Poccuiickoit Penepanuy, 3a
HCKJ/II0YEHHEM 30H BOEHHBIX JIeMCTBUH, Ype3BbIUANHbBIX TOJIOKEHUH, ClleluaIbHbIX
pEeXHMOB, BBEJJeHHbIX OpraHaMHU BJIACTH.

Ycnyru MoryT 6bITh 0OKa3aHbl KoMnaHuel B MecTe Hax0KeHHUsl (HaceJleHHbIH MyHKT,
006J1aCcTh, palioH) KiineHTa ¥ IPUHATOr0 Ha AGOHEHTCKOe CEpBUCHOE 06CAYKMBaHUE
JJIEKTPOHHOI'0 yCTPOMUCTBA, INO0 Takoe JJeKTPOHHOE YCTPOUCTBO MOXKET OBbITh
nepeMelleHo B TeX CydasiX, KOrJa CEpBUCHOE 06CIy>KUBaHUE He MOXKET ObITh
NPOU3BeZIEHO B MeCTe HaxoxK/jeHHs KiiMeHTa ¥ NpUHATOro Ha abOHEHTCKOe CEpBUCHOE
00CyKUBaHKUE JJIEKTPOHHOTO YCTPOUCTBA M0 NPUYUHE OTCYTCTBUSA TaM
npezacraBuTesed KoMnaHuu, 1M60 NPU OTCYTCTBUM Y TAKUX IIPeICTaBUTeeN
TeXHUYeCKOU 6a3bl, NPUTroJHOH /15 NPOU3BeeHUs JUArHOCTUYECKUX JeHCTBUM

Y /WJIM CEPBUCHOI0 06CIYKMBaHUs HaJlJlexkallero Kayectra. [[pu aToM nepeMelieHue
JJIEKTPOHHOI'0 YCTPOMCTBA OCYIIECTBJISAETCS 10 coryiacoBaHKI0 CTOPOH cUjlaMH (3a
cueT) KnuenTa in6o cunamu (3a cyet) Kommnanumu.
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1.1.19. O6pamenue Kiauenra 3a yciayramu no Jlorosopy ACO - o6paieHue KinueHTta
k KoMnaHuu npu noBpexJeHuy UM yTpaTe JJeKTPOHHOTO YCTPONCTBA B TeUeHHe
cpoka faelictBusd JloroBopa ACO 3a BocCTaHOBJIEHMEM UJIM 3aMEHOU TaKoro yCTpOMCTBa
Ha yCJI0BUSX U B IOPAJKE, oNlpeJieleHHOM HacTosAmuMHU [IpaBunamu. [Ipu aTom fgaToit
NoCTyIJieHUs o6pauieHrs CTOPOHBI JOTOBOPUJIUCH CUUTATh AeHb, korga KinveHT
nepegas (npegcraBui) Komnanuu (ee npejcTaBuTe N0) BCe JOKYMEHTHI (MM KOMUHY,
WJIM 3J1eKTPOHHbBIE KOIUH, eC/IU A0NYyCKaeTcs, B HaJJlexallleM KauecTBe),
npeAycMOTpeHHble HacToAWMMU [IpaBuaMu K pebsBJAE€HHUIO IPU 06pallleHUH
KiveHTa 3a cepBUCHBIM 06CIyKMBaHMEM B paMKax 3ak/JloueHHOro CToOpoHaMu
Horosopa ACO.

1.1.20. HeucnnpaBHOCTH NOCJIe TAaPAHTHUM — JI06ble HEUCITPABHOCTH JJIEKTPOHHOTO
YCTPOWCTBA, KOTOpPble HUKAK He CBA3aHbI:

- C II06BIMU PU3UYECKHMU NOBPEXKAEHUAMU JH060Tr0 XapaKkTepa, B TOM YHUCJIe C
MOBPeX/eHUAMHU JI0601 XKUAKOCTbIO, U He ABJIAIOTCA CJ1e[CTBUEM TaKUX
NOBpeX/eHUH;

- C IPOLLeCCOM eCTeCTBEHHOI'0 U3HOCA U YXY/LIeHUS CBOWCTB U XapaKTEePUCTUK
JJIeKTPOHHOI'0 yCTPOMCTBA B IpOLiecce ero UCM0Jb30BaHUsA U/WUIU XpaHeHUs], U He
SIBJSIOTCA CJAe/CTBUEM TAKOTr'0 U3HOCA;

- C IIOOBIM BHEIIHUM BO3/leICTBHEM J1I060r0 XapaKkTepa Ha JJIEKTPOHHOE YCTPOMCTBO,
B TOM YHCJIe BO3/lelICTBHEM BJAXKHOCTH, TEMIIEPATYPBI, 3JIEKTPUUECKOT0 TOKa,
MarHUTHBIX U /U1 paZuo BOJIH, U He SBJIAI0TCA CJe,CTBUEM TaKOT0 BO3/1eHCTBUS.

1.2. KomnaHus, Ha ocHoBaHUU AkLienTa KnueHToM HacTosel opepThl U B
COOTBETCTBHUM C [IeCTBYIOILIMM 3aKOHOAATEeNAbCTBOM Poccuiickoit @efepanuy,
3akJirovaeT ¢ Kiinentom JloroBop ACO Ha yC/10BUSAX, U3/102KEHHBIX B HACTOALIAX
[IpaBuniax.

1.2.1. Ycnyroi, okasbiBaeMoid KomnaHnueit Knuenty no takomy /loroBopy siBjsieTcs
aboHeHTCKOe NMPUKpeIJieHHe JJIeKTPOHHOro ycTpoiicTBa KiieHTa Ha yCTaHOBJIEHHbBIT
HacTosAuMHU [IpaBuiaMu cpok, B TedeHUe KoToporo Komnanusa o6a3yeTtcsa
BOCCTAHOBUTDb UJIM 3aMEHUTH JJIEKTPOHHOeE YCTpoiicTBO KiiMeHTa Ha yC/l10BUAX, B
nopsijke ¥ o6’beMe, IpeJlyCMOTPEHHOM HacTosAUMU [IpaBuiamu.

1.2.2. CTouMocTb, ynjiaunBaeMast KineHTOM B KauecTBe AKLeNTa HacTosALel odepThl
Kommnanuu 3a Kapty KnveHTa, AB/sieTCA CTOMMOCTbI0 aOOHEHTCKOT0 MPUKpPeIJIeHNs
JJIeKTpOHHOr0 ycTpoiicTBa KiiMeHTa Ha ycTaHOBJIEHHBIA HacToAWMMU [IpaBuiamMu
CpOK, B TeueHHe KoToporo KoMnaHus 06A3yeTcs BOCCTAHOBUTD UJIM 3aMEHUTh
J/IeKTpOHHOe yCcTpoHcTBO KiiMeHTa Ha yCI0BUSX, B OPSIJIKE U 00'bEME,
pefycCMOTPeHHOM HacToAmuMu [IpaBuiamu.

1.2.3. CTOpOHBI NPUIJIH K COTJIALIEHUIO O TOM, YTO OKa3aHHUE YCJAYTU 10 abOHEHTCKOMY
NPUKpPEIJIEHHUI0 DJIEKTPOHHOTO YCTPONCTBA B paMKaX 3aK/JII0UYEHHOT'0 MeX Ay
Knventom u Komnanueit JloroBopa ACO, HauMHaeTcs He3aMeIJIUTEJbHO 110C/e
npuobperenus KapTel kaueHTa (onaaTel Jorosopa ACO) u npoaosmkaeTtcs (Cpok
nevictBus Jorosopa ACO) B TeueHUe nocieytoiiux 364 n1Hell, a UMeHHO /10 23 4acoB
59 MUHYT nocjeHero JHs yKa3aHHOTO CPOKa, BHE 3aBUCUMOCTH OT NPa3HUYHBIX U
BBIXOJHbBIX IHEN, TMU6O 0 MOMEHTA €ro MpeKpaujeHus 1o JPyruM 0CHOBAHUSM,
npelyCMOTPEHHBIM HacTosIUMHU [IpaBuiaMu u/Wiu JeidCTBYIOUIUM
3aKoHOJaTeAbCTBOM P,

1.2.4. CTOpoHBI NPHUILJIU K COTJIAllIEHUIO0, YTO 10 OKOHYAHHUI0 CpoKa AeiicTBUA JloroBopa
ACO ycayra o aboHeHTCKOMY MPUKpPeINJIeHUI0 JJIEKTPOHHOI'0 YCTPOUCTBA CYUTAETCS
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vcrnojHeHHOH KoMnaHuel NOTHOCTBIO U HaAJIeXXalluM 06pa3oM, BO3BPaT CPeJCTB
KnueHTy 3a Takyto oka3aHHyw ycayry KoMmnaHvuel He NpoU3BOAUTCS, HE3ABUCUMO OT
TOro, o6pauascs uau HeT KnueHT k KoMnaHuu 3a cepBUCHBIM 06CIyKHUBaHUEM
NPUKPENJEHHOTr0 JJIEKTPOHHOI0 YCTPOMCTBA B TeYEHHUE CPOKA AGOHEHTCKOT0
NpPUKpeENJIeHHUs.

1.3. KnuentoM KoMnaHuu MoxeT GbITh Jt060€e IpUgUIecKoe JIUIO0, leeCliocobHoe
dusnveckKoe U110, IUOO JIUIO C YACTUUHOM Jeecnioco6HOCThIO (B Bo3pacTe oT 14 0 18
JIET), aKIeNTHPYIOlllee HACTOAILY0 0pepTy C COrJIacCHsl CBOUX 3aKOHHBIX
npezacraBuTesiel. [Ipu 3ToM 06513aHHOCTD MOJIYYUTh U 110 IEPBOMY TPeOOBaHUIO
npeaocTaBUTh KOMNaHWM TaKkoe NUCbMEHHOE COTJIACHE JIEXKUT I[eJIMKOM U MOJTHOCThIO
Ha KsineHTe U ero 3aKOHHBIX IpeICTaBUTEJISAX. B ciy4ae, eciv Takoe corJiacue He
noJiyueHo — JIoroBop CUUTAETCA He 3aK/II0YEeHHBIM.

1.4. loroBop Mexay Kinentom u KoMnaHuel, 3ak/1t04eHHbI Ha OCHOBaHUHU
HacTosux [IpaBuJ, elcTByeT TOJbKO Ha TeppuTopum Poccuiickoit Penepanuu
(nanee - P®), 3a UCK/II0UEHUEM TEPPUTOPUN BOOPYEHHBIX KOHPJIHUKTOB, BOWH,
Yype3BblUYalHBIX 0J10KeHUH. [Ipu 9TOM MecTo (CTpaHa, IOPUCAUKIIMSA), B KOTOPOM
NPOU30IJIU COOBITHSA, NOBJEKIIME TOBPEXAEHUS UM YTPATy JJeKTPOHHOIO
YCTPOUCTBA, KOTOpPble MOTYT ABJATLCA OCHOBaHUEM [/ obpalieHusa Kiauenra k
KommaHuu 3a cepBUCHBIM 06CIy>KMBaHUEM B TeueHUe CpOKa JelCcTBUA J0roBoOpa, He
vMeeT 3HaueHHUs.

1.5. B paMkax 3akJitoueHHOTO Mexay Knuentom u Komnanueit forosopa, Komnanus
OKa3bIBaeT yCJAyryd CO6CTBEHHBIMU CUJIaMHU, JIU60 c IpuBaedyeHUeM [lapTHepoB, B
nopsi/iKe ¥ Ha YCJOBHUAX, yCTAaHOBJIEHHbIX HACTOAWUMHU [IpaBuiaMu. Ycayru B paMKax
JoroBopa ACO oka3biBarOTCA UCKIOUYNATENBbHO KiineHTaM KoMnaHuu ¥ TOJIBKO B
OTHOILEHUU JJIEKTPOHHBIX YCTPONUCTB, NIPUHATHIX Ha aO0OHEHTCKOEe CEPBHUCHOE
006CayKMBaHUeE.

1.5.1. CMeHa J/1eKTPOHHOTO YCTPOUCTBA, B OTHOLIEHUH KOTOPOTO0 3akJ/o4yeH /loroBop
ACO, Ha uHOe, He fonycKkaeTcs. VckytoueHHeM U3 HacTOSAILLEro MOJ10XKeHUS ABJIATCH
CJy4au, KOT/ia 3J1eKTPOHHOE yCTPOMUCTBO, B OTHOLIEHUU KOTOPOT'0 U3HAYaJIbHO ObLI
3aksitoueH JloroBop ACO 3aMeHseTCs IPOU3BOAUTEEM YCTPOUCTBA B paMKax
WCIIOJIHEHUS UM rapaHTUUHBIX 00653aTe/IbCTB Ha abCOJIIOTHO aHaJOrMYHoe. B 3Tux
cay4asx JloroBop ACO fgelcTByeT B OTHOLIEHMU BHOBb BbIJJAHHOTO TPOU3BOJUTENEM
yCTPOWCTBA C MOMEHTA ero Bblla4M N0Jb30BaTe 0. [Ip1 3TOM B ci1yyae obpaleHus
KnventoMm k KoMnaHuu 3a cepBUCHBIM 06CIyKMBaHUeM B paMKax JloroBopa ACO ¢
TaKUM 3aMeHeHHbIM yCTPoUCcTBOM, KiieHT 06513aH npefocTaBUTh KoMnanuu
JIOKYMEHTBI, JOCTOBEPHO NOATBep}kAatolre GaKkT TaKol 3aMeHkl. B ciyyae eciu Takue
JIOKYMeHTBI He npejiocTaBaeHbl KnuentoM, Komnanusa BnpaBe oTKa3aTb B CEPBUCHOM
06CIy>KMBaHUM B paMKax Takoro obpaieHus Knuenrta u pactopruyts Jjorosop ACO
JIOCPOYHO.

1.6. B ciyyae BHeceHus u3MeHeHUH B 3aKoHO1aTe1bCcTBO P®D, 3aTparuBamwigux
npaBooTHoweHUA CTOPOH no HacToAKM [IpaBuiaM, OHU oAJiexaT NPUBEAEHUI0 B
COOTBETCTBUE C BHOBb IPUHATBIMM HOPMAaTUBHBIMU aKTaMU C MOMEHTA BCTYIJIEHUS UX
B 3aKOHHY0 cuJly. YcioBud JloroBopa v oTHOLeHMA CTOPOH, HE OTOBOPEHHbIE
HacTosilMMHU [IpaBUaMu, peryJaupyroTcs JedCTBYOIUM 3aKOHOJaTelbCTBOM PO.

1.7. llpaBusaa 000 “3JXKACTEPC [TPO” aBaawoTca ny6anuHol opepToit KoMmnaHuwu.
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1.8. AkuenToM HacTosiel ny6anyHoi odpepTbl CTOPOHBI NPU3HAIOT JII060€ 3aKOHHOE
Y ,06poCcoBeCcTHOe puobpeTeHre GU3NUECKUM JIMI0M, YKa3aHHBIM B yHKTe 1.3
HacTtosmux [IpaBui, KapTsl kaveHTa. [Ipy 3ToM CTOPOHBI NPHULIJIH K COTJIAlIEHUIO, YTO
e/IMHCTBEHHBIM J0Ka3aTeJbCTBOM 3aKOHHOTO U J06pOCOBECTHOI0 NPUOOpEeTEHUS
KapTh! siBaisieTcs npebsaABaeHue KiiMeHTOM KaccoBOro yeka o npuobpeteHuu Kaptel, B
KOTOpPOM yKa3aHa JiaTa IpuobpeTeHHs, CTOUMOCTb U yHUKaJbHbIN HOMep KapTsl. [Ipu
s3ToM KoMnaHusa BnpaBe 110 CBOEMY yCMOTPEHHI0 IPU3HATh UHOU JJOKYMEHT
Jl0Ka3aTeJbCTBOM 3aKOHHOTO U 06pocoBecTHOro npuobpetenus Kaptel, 1u6o He
NpU3HaBaTh TAKOM UHOW JOKYMEHT.

1.9. Takoi aKIeNT sIBJISIETCS MOJHBIM U 6€30TOBOPOYHBIM, TO €CTh PaKT 3aKOHHOTO U
JlobpocoBecTHOro npuobpeteHus Kinnentom Komnanuu KapTel kiineHTa sABJseTCs
MOJIHBIM ¥ 6€30TOBOPOYHBIM aKIeNTOM (IPUHSATHEM ) BCeX yCJIOBUM HacTosAIeN
odepThl, 03HAYAIOIUM, UTO JIMI0, 3aKOHHO NpuobpeTilee KapTy KJUeHTa, CYUTAETCS
03HAKOMUBILIUMCS C YCJOBUSIMHU HACTOsIIeH opepThl U, B COOTBETCTBUH C
'paxxpanckum Kogekcom Poccuiickoit @enepanuu, paccMaTpUBaeTCs KakK JIMLIO,
BcTynuBliee c KoMnaHuel B J0r0BOpPHbIE OTHOLIEHUSI B COOTBETCTBHHU C YCJAOBUSIMU
JlaHHOU Ny6JIMYHON 0depThI.

1.10. CTopoHsbl npu3HatoT JloroBop, ykasaHHbIN B NyHKTe 1.4 HacTosAmux [IpaBu,
JOTOBOPOM NPUCOEJUHEHUS, 10 KOTOpoMy KilMeHT npucoesuHAETCA K YCJA0BUAM
u3j0xeHHbIM B [IpaBusax 000 “32KACTEPC I1PO”, 6e3 kakux-J1160 UCKJIYEeHUHN U
OrOBOPOK.

1.11. JloroBop ACO 3akJ/t04aeTcs B OTHOLIEHUHU JJIeKTPOHHOTr0 YCTPOUMCTRBA,
npuobpeteHHoro KineHToM BMecTe ¢ npuobpeTeHueM KapThl KJMeHTa U
3akstodeHueM Jlorosopa ACO, 4To AO/KHO ObITh MOATBEPXK/AEHO PHUHAHCOBBIM
JIOKYMEHTOM, CBU/IETENbCTBYIOUIUM O TAKOM NPHUOOGPETEHUH, A UMEHHO KaCCOBbIM
YyeKOM, B KOTOPOM yKa3aHa JiaTa IpuobpeTeHHs], CTOUMOCTb U UAeHTUPHUKALIMOHHbIH
HOMep NPHUOGPETEeHHOT0 JJeKTPOHHOTO YCTPOMCTBA, a TAKXKe CTOUMOCTD U
UAeHTUPUKALMOHHBINA HOMep 0JJHOBpeMeHHO NpuobpeTeHHo KapThl kaueHTa. [Ipu
sToM KoMnaHus BpaBe 110 CBOEMY YCMOTPEHHUI0 NIPU3HATb UHOU JOKYMEHT
JloKa3aTeJbCTBOM MPUOGPETeHUs yCTPONCTBA, IM60 He MPU3HABATh TaKOU JJOKYMEHT,
npe/bsiBJeHHbIN K/iMeHTOM BMeCTo KacCOBOTO YeKa.

1.11.1. loroBop ACO M0eT ObITh 3aKJI0UEH B OTHOLIEHUHU JJIEKTPOHHOI'0 YCTPOUCTBA,
npuobpeteHHoro KineHToM paHee npuobpeteHus KapTol KJMeHTa, TOJbKO NPU
COOJII0/IeHU U CJIeAYIOLIMX YCIA0OBUM:

- JJIeKTPOHHOE YCTPOUCTRBO, B OTHOILIEHUU KOTOpOTro 3akitoyaeTtcs Jorosop ACO,
npuobpeTteHo KineHToM He 60s1ee yeM 3a 10 Ka/ileHJapHbIX JHEHN [0 IpUOOpeTeHus
KapThb! K1MeHTa K 3TOMY YCTPONCTBY, 4YTO NOATBEPK/AAeTCA NpebABJEHHBIM
OpPUTHHAaJIOM KOMILJIEKTA JJOKYMEHTOB 0 IPUOOPEeTeHUH JJeKTPOHHOTO YCTPOUCTBA
(kaccoBbIN YeK JINOO KaCCOBbIN UeK BMeCTe C TOBAapHbIM YeKOM);

- JJIeKTPOHHOE YCTPOUCTBO ObIJIO NIPUOOPETEHO B CETH Mara3uHoB, IPUHAAJIeXKaU[UX
IOpUJUYECKOMY JMLY, KOTopoe sfABaseTcs [lapTHepoM KoMnaHuy, B COOTBETCTBUHU C
nosoxkeHuaMu nyHkra 1.1.9. nacrosamux [IpaBu;

- JJIeKTPOHHOE YCTPOUCTBO, B OTHOILIEHUU KOTOpOro 3akitoyaeTtcs Jorosop ACO,
BBe3eHO Ha TeppuToputo Poccuiickoit ®efepanuu (PP) Ha 3aKOHHBIX OCHOBAaHUSAX
(MMeeT COOTBETCTBYIOLLYIO TOCYAAPCTBEHHYIO CepTUDUKALUIO);

- KOMIIJIEKT JJOKYMEHTOB 0 NpHO6GpeTeHUH JJIEKTPOHHOTO YCTPOMUCTBA (KaCCOBbIN YekK
JIN60 KacCOBBIM YeK BMeCTe C TOBAPHBIM YEKOM) COAEPKUT UHPOPMaAIHIO,
M03BOJIAOLIYI0 OJHO3HAYHO HUAEHTUPUIIMPOBATh IPUOO6PETEeHHOEe JJIEKTPOHHOE
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ycTpoiicTBo (yHUKaAbHbIN IMEI HOMep Uiu cepuilHBIN HOMED YCTPONCTBA), B
OTHOILIEHUH KOTOPOT0 B OTHOLIEHUU KOTOpOro 3akJ/wvaetca JJorosop ACO;

- JJIeKTPOHHOE YCTPONCTBO, B OTHOLIEHUU KOTOpOro 3akaoyaeTtca Jjorosop ACO,
HaXO/JUTCs B IOJTHOCTbIO HCIIPABHOM COCTOSIHUM M He MMeeT HUKAaKUX NOBPeX/eHUH;

- Ipy Bblade Takoi KapTel npeactaBuTtesneM Komnanuu ([laptHepa Kommnanuu) 6611
npousBeZieH ocMOTp U poTorpadrpoBaHre IJ1eKTPOHHOTO YCTPOUCTBA, IPU 3TOM
6b1711 oJ1ydeHbl oTorpaduu U cBeJleHUs, MO TBEPXKAAI0IIMe, YTO HA MOMEHT
npuobpeTteHus KapTel kjiveHTa J1eKTPOHHOE YCTPONUCTBO HaX0/UJ/10Ch B OJTHOCTBIO
HCIIPAaBHOM COCTOSIHUM U He UMeJIO HUKaKUX OBPeXJeHU;

- py Bblade Takoid KapTel npeacraButeseM Komnanuu ([laptHepa Komnanuu) 6s110
npou3Be/ileHO CKaHupoBaHue (poTorpadrpoBaHre) KOMIJIEKTA JOKYMEHTOB O
npuobpeTeHUHN IJeKTPOHHOI'0 yCTPOUCTBA (KacCOBBIM YeK JIM60 KacCOBBIM YeK BMECTe
C TOBAapHbIM Y€KOM ), IOJTHOCTBIO COOTBETCTBYIOLEr0 Tpe60BaHUAM HACTOSALIET0
MOJIOXKEHUS.

1.11.2. B ciiyyae, ecsiv 110 He3aBUCAIIMM OT KoMIaHUUM 06CTOATEbCTBAM JI0OBIM
JunoM npuobpereHa KapTa kjineHTa ¢ Lesiblo 3ak/aoueHus Jlorosopa ACO B
OTHOILEHUH JJIEKTPOHHOI'0 YCTPONUCTBA, NpUobpeTeHHOTO paHee KapThl KJAKMEHTa, U
IIPYU 3TOM He OBbLIU COOJII0/IeHbI YCA0BUSA, IPeAyCMOTpeHHble NyHKTOoM 1.11.1.
HacToswux [IpaBu, To Tako# JloroBop ACO cuMTaeTCs He BCTYNMBLIMM B CUJY,
ctouMocTb KapThl noanexxuT Bo3BpaTy KineHTy B 10IHOM 06'beMe, KOMIIAHUS He
HeceT 1o TakoMmy JloroBopy ACO HUKaKHUX 06513aTE/NbCTB.

1.11.3. B ciiyyae, korza B QHaHCOBOM JJOKyMeHTe (KacCOBOM 4YeKe),
CBUZETEJBCTBYIOILIEM O TPUOOPETEHNUH JJIEKTPOHHOI0 ycTpoiicTBa ¥ KapThl KJIMEHTA,
HeT NpPsIMOTo0 yKa3aHUs Ha JJIEKTPOHHOE yCTPOUCTBO, K KOTOpoMy Npuo6peTeHa Kapra
KJIMEHTa, CTOPOHBI MPU3HAKT NPHUHATHIM Ha aDOHEHTCKOE CEPBUCHOE 0OCTYKUBAHUE
JJIEKTPOHHBIM YCTPOUCTBOM, TO YCTPOUCTBO, OT CTOUMOCTH KOTOPOI'0 PU NPoAaXKe
paccurTaHa cTouMOCTb KapThl KJiMeHTa B nopsiZKe NyHKTa 5.2. HacTosauux [Ipasui,
YTO HAMPSAMYI0 yCMAaTPUBAETCS U3 OTHOLIEHUSI CYMMbI CTOUMOCTH JJIEKTPOHHOTO
YCTPOMCTBA U CYMMbI CTOUMOCTH KapThl KueHTA.

1.11.3.1. B c1yyae, korjja B QMHAaHCOBOM JA0KYMeHTe (KacCOBOM YeKe),
CBU/I€TEbCTBYIOIEM O NIPUOOpETEHUHN JJIEKTPOHHOI'0 yCTpoicTBa U KapThl KIMEHTa,
HeT NpPsAMOro yKa3aHUs Ha JJIeKTPOHHOe YCTPOHUCTBO, K KOTOpOoMy npuobpeTena Kaprta
KJIMEHTA, U B TOXKe BpeMs B HEM YKa3aHbl HECKOJIbKO NPUOOpETEHHBIX YCTPOUCTB, OT
CTOUMOCTU KOTOPBIX MOTJIa OBITh pacCYMTaHa CTOMMOCTb KapThl KJIHEHTa, B 3TOM
cJy4yae CTOPOHBI NPU3HAIOT MPUHATHIM Ha aODOHEHTCKOe CEPBUCHOE 006CIyKUBaHUe
0/IHO U3 YKa3aHHbIX JJIEKTPOHHBIX YCTPOUCTB 1o Bei6opy KauenTa. [Ipukpennenue
TaKOro ycTpolcTBa UKCUPYeTCs B MOMeHT obpaiieHus Kivenrta k Komnanuu 3a
CEepBHUCHBIM 06CTYKHUBaHUEM TAaKOTO YCTpoHcTBa B paMKax JloroBopa ACO, u He
NOJJIEXKUT MOCIeAYI0leMY HU3MEeHEHHUIO.

1.11.3.2. B cny4ae, ecny B pe3yJbTaTe He3aBUCAILUMX OT KoMIIaHMU IPUYMH U
06CTOATEILCTB JIDOBIM JIILOM TpUo6GpeTeHa KapTa K/KeHTa C Lje/1bl0 3aK/I04YeHUs
JloroBopa ACO B 0THOLIEHUHU JJIEKTPOHHOT0O YCTPOMCTBA, [IJIs1 KOTOPOTr0o B MOMEHT
Takoro npuob6peteHus KapTel kKiieHTa He LeHCTBYIOT (MCTEKJIU UM NPEKPATUINCD 110
JpyT¥M OCHOBAaHUAM) rapaHTHIHble 0643aTelbCTBAa IPOU3BOAUTES TAKOTO
yCcTpo¥cTBa, To Tako# JloroBop ACO cuuTaeTcs He BCTYIUBIIUM B CUJY, CTOUMOCThb
KapThb! noasexxut Bo3BpaTy KiieHTy B N0JIHOM 06'beMe, KOMIIaHUs He HeceT 10
TakoMy JloroBopy ACO HUKaKUX 00653aTebCTB.
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1.12. UcnionineHnue KoMnaHuel cBoux 0653aTe1bCTB B paMKax JloroBopa ACO HUKaKUM
00pa3oM He CBA3aHO C rapaHTHel IPOU3BOAUTEJIS JJIeKTPOHHOI'O YyCTPOMCTBA.
CTOpOHBI IPHUILJIM K COTJIALIEHUIO, YTO OCYLLeCTBJIsAs BOCCTAHOBJIEHUE UJIY 3aMeHY
JJIeKTPOHHOI0 yCTpoicTBa, KoMnaHus He HeceT HUKAKUX 00513aTe/bCTB Nepej,
KiveHTOM, CBSI3aHHBIX C TeYEHUEM, TPeKpallleHHeM UM BO30OHOBJIEHHEM
rapaHTUUHBIX CPOKOB U 00513aTeJILCTB NPOU3BOUTENA JJIEKTPOHHOI'0 YCTPOUCTBA.

1.13. BoccTaHOBJIeHHe 160 3aMeHa JJIEKTPOHHOTO YCTPOMCTBA, B OTHOILEHU U
koToporo Mexay Komnanueit u KiineHTOM 3akJ04eH JoroBop aboHEHTCKOTO
CEpBHUCHOTO 06CIYKUBaHUA, IPOU3BOAUTCA N0 3aKa3y KoMnaHUH TOJbKO B CEPBUCHBIX
OpraHu3anuax, UMerIuX J0CTaTOYHY0 TeEXHUYECKY10 6a3y U KBaluPUKaLHI0
IIepCcoHaJIa, N03BOJIAIOLYI0 OCYLLeCTB/IATbh CEPBUCHOE 06C/IyKMBaHUe HA YPOBHE,
obecneduBalolleM Hajijlexkalliee Ka4eCTBO BbINOJIHAEMbIX paboT. BoccTaHoB/1eHue
JIn60 3aMeHa JJIeKTPOHHOTO YCTPONCTBa, NPOU3BeleHHOTO KoMIlaHuel Apple (Jm), 1
B OTHOIIEHUHU KoToporo Mex/y KoMmnanueil u KiueHToM 3ak/104eH JOrOBOD
abOHEHTCKOTO CEPBHUCHOTO 00CAYyKHMBaHHUS, IPOU3BOAUTCA N0 3aKa3y KoMnaHuu
TOJIBKO B OPTaHU3aLUsX, UMEIIUX COOTBETCTBYIOILYIO aBTOPHU3alMI0 IPOU3BOAUTESA
TaKoro JJIeKTPOHHOTO yCTPOUCTBA.

1.14. llpu 3ak/II04€HUU HA OCHOBaHUHU HacTosAwux [IpaBua gorosopa ACO Mmexay
KommaHuel v 10opuJUiecKUuM JMIL,OM B OTHOLIeHHUU He MeHee 30 (TpujLaTH)
JJIEKTPOHHBIX YCTPOUCTB yCJA0BUS U M0JI0XKEHU HacTOAIUX [IpaBUI MOTYT GbITh
VM3MeHEeHBbI 110 COTJIallleHUI0 CTOPOH. [Ipy 3TOM Takue yCI0BUSA U MOJI0OXKEHU MOTYT
6bITb CGOPMYJIMPOBaHbI M NOANKMCAHbI CTOPOHAMU B BUJie OTAebHOTO Aorosopa ACO
CO CChLJIKaMU Ha YCJIOBUA Y N0J10KeHUs HacTosawux [IpaBua (Mckatodas
aM$UO60JIMYHOCTD), UJIM B BU/Jle clieniiPUKaL MU /15 BceX NPUHATBIX HA ACO
JJIEeKTPOHHBIX YCTPOUCTB, UJIH B BU/IE OT/E/JbHBIX cielUUKALUI AJ15 OT/AeJbHbIX
napTui JJIEKTPOHHBIX YCTPOUCTB, NpMHUMaeMbIX Ha ACO o paMo4YHOMY JJOTOBOPY C
onpejie/leHHbIM CPOKOM JIeHiCTBUSA UJIK 6e3 onpe/ie/IeHHOT0 CpoKa JlefCTBus.

2. IPEAMET O®EPTBI, IOTOBOPA. OB'BEM YCJIYT

2.1. llpeaMeToM HacToseld odepThl ABAAETCA NpeAa0KEHUE 3aKII0UUTh JloroBop Ha
okazaHue KoMnaHuei ycayr KineHTy B 06'beMax U NOPsAJKe, YCTAHOBJIEHHBIX
HacTosAwuMHu [IpaBuiamu.

2.1.1. llpegmeTtom JloroBopa ACO aB/sieTcsa aboHeHTCKoe npukpensieHve KoMmnanuei
JJIeKTpOHHOro ycTpoicTBa KiineHTa Ha abOHEeHTCKOe CepBUCHOe 00CIy>KMBaHuUe 3a
NJIaTy, YCTAaHOBJIEHHY0 HacToAIMMHU [IpaBUiaMy, Ha CPOK, yCTaHOBJIEHHbBIN
HacTtoAwMMHU [IpaBUaMy, U oKa3zaHHue KJIMeHTY CepBUCHBIX YCAYT B OTHOILIEHHUHU
JJIeKTPOHHOrO yCcTpoHcTBa B paMkax O6beMa yciiyr, yCTAaHOBJIEHHOTO HACTOSIUMHU
[IpaBU/1aMy, B TeYeHUe CPOKA TaKOT0 aBOHEHTCKOTr0 06CayKUBaHUS.

2.2. B pamkax 06beMa ycayr no JloroBopy ACO Komnanusa okasbsiBaeT KaveHTy B
TedeHHe CpoKa JlelicTBus Jlorosopa cieayoliye yCJayTry py obpaieHuy KirveHTa 3a
CEepPBUCHBIM 06CIy>XKMBaHUEM JJIEKTPOHHOI'O YCTPOMCTBa (l0llycKaeTcs BCero He 6oJiee
JIBYyX o6pallleHUH B TeueHUe cpoka AeicTBus Jorosopa ACO):

2.2.1. BoccTaHoBJIeHHEe UM 3aMeHa MOBPEXIEeHHOr 0 JJIEKTPOHHOI'0 YCTPOUCTBA,
nosiyuuBiuero [loBpexaeHue (kak onpefeneHo nyHKToM 1.1.14. HacTosmux [IpaBu),
6e3 0MOJHUTEbHOH ONJIAThI 32 TAKOE BOCCTAHOBJIEHUE UJIM 3aMeHY. YCJAyTry 1o
BOCCTAHOBJIEHUIO UJIU 3aMeHe NOBPEXJEeHHOI0 yCTPOUCTBA He MOTYT ObITh
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npousBeeHbl Komnanueil 6osiee 0JHOTO pasa B Te4eHHe CpoKa JeicTBus Jorosopa
ACO 1, COOTBETCTBEHHO, CPOKA aBOHEHTCKOr0 NPUKpeNJeHHUs.

2.2.2.3aMeHa 3JIEKTPOHHOT0 YCTPOUCTBA, YTPAUEHHOT0 B pe3yJbTaTe Irpabesxa,
pa36oMHbIX eHCTBUM MU KpaxkH (Kak onpejesneHo NyHKToM 1.1.15. HacToAmux
[IpaBu.1), 6€3 AONOJHUTENbHOMN OIJIAThI 32 TaKyl0 3aMeHY. YCJAyTry N0 3aMeHe
yTPayeHHOI0o YCTPONCTBA He MOTYT ObITh Ipou3BeieHbl KoMmaHuel 60/1ee 0JHOTO
pasa B TeueHHUe cpoka AeiicTBus JloroBopa ACO U, COOTBETCTBEHHO, CPOKaA
abOHEHTCKOT0 NpUKpeNJeHUsl.

2.2.3. lIpu noBpexJeHun JJ1eKTPOHHOro ycTpoiicTBa KoMnaHus ocylecTB/sieT
BoccTraHoBJieHHe 160 3aMeHy NOBPeX/JeHHOr0 JJ1eKTPOHHOT0 YCTPOMCTBA
HCKJIIDUUTEJNbHO 10 CBOEMY YCMOTPEHUIO, pyKOBOJCTBYSICh HHOpMaLUeH,
MOJIy4YeHHOH B pe3y/ibTaTe IPOU3BeJeHHbIX B OTHOLIEHHUU JJ1eKTPOHHOTr0 YCTPOMCTBA
JIMarHOCTUY€ECKUX MepONpUATUH, UHTepecaMu KoMnaHuY, 3jpaBbIM CMBICJIOM U
3KOHOMMYECKOM ONpaBaHHOCThIO A1 KoMIaHUY NPUHATOrO pelleHus.

2.2.3.1 3ameHa NOBpeX/€HHOI'0 JJIeKTPOHHOTr0 YCTPOMCTBA, B OTHOLIEHUU KOTOPOTO
KommaHuel NpUHATO pellieHHUe 0 3aMeHe, IPOU3BOAUTCS TOJIbKO IPU Nlepejaye
KnvenTom KoMnaHuu noBpexeHHOT0 3J1EKTPOHHOTO YCTPOMCTBA U 0TKa3a OT MpaB
Ha TaKoe YCTPOHCTBO B n0J1b3y KoMmmanuu. KineHT BolpaxkaeT corJjiacue Ha TakoM
O0TKa3 IIpU NoJadye UM 3asiBJIeHH Ha OKa3aHUe CepBUCHBIX YCIYT B afpec KomnaHuu B
pamkax /Jlorosopa ACO.

2.2.3.2 3amMeHa JJIeKTPOHHOTO YCTPOMCTBA, yTPauyeHHOTO B pe3yJibTaTe rpabexa,
pa36oMHbIX eHCTBUM MU KpaXkH (Kak onpejesneHo nyHKToM 1.1.15. HacToAmux
[IpaBu.1), IPOU3BOJUTCA TOJBKO IPU YCA0BUM 0TKa3a KiueHTa OT paB Ha yTpaueHHoOe
ycTpoicTBO B nosab3y Komnanuu. Takol oTka3 opopMJiseTcs B BUle MMCbMEHHOI0
3aaBJieHUsa KiiveHTa 06 0TKa3e OT paB Ha yTpayeHHOe JJIEKTPOHHOE YCTPOHCTBO B
COOTBETCTBYIOLLEe Mo/ipa3/esieHHe (COOTBETCTBYIOIIEMY AOT)KHOCTHOMY JIUILY)
rocy/lapCTBEHHbIX OPraHoB, B0O30yAuBIlIee 10 paKTy yTpaThl yroJoBHOE AeJo. Konus
TAKOr0 3asiBJIEHUSA C OTMETKOM O MIPUHATHUU COOTBETCTBYIOLUMHU OpraHaMHu
nepegaetca Knventom KoMmnanuu 1o Beljayy eMy aHaJIOTUYHOT0 JJIEKTPOHHOTO
yCTpOXCTBa B3aMeH yTpadyeHHoro. ®opMa Takoro 3asBJieHUs ONpejessieTcs
Kommnanuei. Cpok npefocTaB/ieHHUs YKa3aHHOM KOMUU 3asiBJIeHUS UCKJIIYaeTCs U3
NpeAyCMOTPEHHOTr0 HACTOALMMU [IpaBUJaMH CpoKa UcnojHeHUs1 KoMnaHuel cBoux
006513aTeJILCTB 10 COOTBETCTBYIOLeMY obpalieHuto KirveHnTa B pamkax Jlorosopa ACO.
[Ipu aToM no ycMoTpeHUI0 KoMaHUM 3aMeHa JJIeKTPOHHOI'0 yCTPOMCTBa,
yTPa4yeHHOTr0 B pe3yJibTaTe rpabexa, pa3boiHbIX JedCTBUN WU Kpaxu (Kak
onpepeseHo nyHKToM 1.1.15. HacTosuux [IpaBu), MoxeT ObITh NpOH3BesieHa 6e3
odopMeHus oTKa3a KiieHTa OT IpaB Ha yTpaueHHOe YCTPONCTBO B 0J1b3Y
KoMmnanumu.

2.2.4. CTopoHBI NpUILJIH K COT/IalleHuI0, yTo KoMnaHus He HeceT 0653aTeNbCTB M0
BOCCTAaHOBJIEHUIO UJIK 3aMeHe NOBPEXAEeHHOI0 UM YTPauYeHHOro 3JIeKTPOHHOTO
YCTPOMCTBA, B OTHOIIEHUH KOTOPOro B aZijpec KoMIaHWM NOCTYNMJIO 3asiBJeHHEe Ha
OKa3aHHe CepBUCHBIX YCIYT B paMKax JloroBopa ACO, B c/ieAyIOIIUX CIyYaax:

2.2.4.1. lloBpexeHus Noay4eHbl JJIeKTPOHHBIM YCTPOUCTBOM B pe3y/bTaTe peMOHTa
(160 Jito60ro0 APYroro o6CaAyKUBaHMs, CBSI3aHHOTO C HAPYLIEHUEM 11eJIOCTHOCTH
JJIeKTPOHHOI'0 YyCTPOUCTBA), NPOU3BEJ€HHOTO JII0ObIM CEPBUCHBIM LIEHTPOM UJIM UHOH
opraHu3sanyei UJ1 UHbIM JUIOM.
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2.2.4.2. TloBpexaeHus NoJy4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe
JUIUTEJbHOT0 BO3/eMCTBUS JI06bIX KICTOYHUKOB TEIJIa, COJIHILA, MTOBbIIIEHHOHN
BJIQXKHOCTH, HU3KUX TeMIepaTyp U T.II.;

2.2.4.3. [loBpexeHus, NoJyyeHHble JJIeKTPOHHBIM YCTPOWCTBOM, He BJAUSAIOT Ha
BO3MO>KHOCTb IOJIHOLLEHHOT0 UCI0JIb30BaHUsA (HOpMaJbHON paboThl BceX GQYHKLUH,
NpeAyCMOTPEHHbBIX MPOU3BOMTENEM YCTPONCTBA) TAKOI'0 yCTPOMCTBA KOHEYHBIM
[0J1b30BaTeJ/IeM, 3a UCKIYeHUeM cJlyvyaeB, KOTZa NOBPeX/eH 3KpaH JJIEKTPOHHOTO
YCTPOWCTBA, a UMEHHO - HA 9KpaHe UMeI0TCS BUJUMble TPeLlMHbI B 06/1aCTH
pasMelleHU U300paXKeH s, laxKe B TeX CJydasX, KOT/Aa 9KpaH COXpaHUJI CBOIO
11eJIOCTHOCTb ¥ BO3MOXKHOCTb QYHKIMOHUPOBaHUS. B ykaszaHHbIX ciay4asax (Takoro
NOBpeX/leHHs 3KpaHa) YCTPONUCTBO NOJJIEXKUT BOCCTAHOBJIEHUIO B paMKax 06beMa
ycayr lorosopa ACO.

2.2.4.4. YTpaTa JJIeKTPOHHOI'0 YCTPOWCTBA B pe3y/ibTaTe NPOTUBONPaBHBIX JeMCTBUU
TpeThbUX JHUL, KBaTUPULUPYeMbIX B COOTBETCTBUHU € YK PD (MHBIM yroIoBHBIM
3aKOHO/aTeJIbCTBOM) MHaYe, YeM Kak onpejesaeHo nyHKToM 1.1.15. HacToAmux
[IpaBu.

2.2.4.5. YTpaTta 3JIeKTPOHHOT0 YCTPONCTBA IPU HEBbISICHEHHBIX 06CTOSATEIbCTBAX.

2.2.4.6. lloBpexaeHre WU yTpaTa JJeKTPOHHOTO YCTPOHCTBA B pe3ybTaTe
YMBbIIIJIEHHBIX lecTBUI KiineHTa, a TakKe JIUL, JeUCTBYIOLUX 10 €ro NOPy4YeHHIo,
HallpaBJIeHHbIX HA HACTYIJIeHUE TaKUX MOBPEXAEHUHN UJIU yTPaThl.

2.2.4.7. lloBpexaenusda (I0JIOMKHU), TOJyYeHHble JJeKTPOHHBIM YCTPOHUCTBOM,
noJJiexxaT PeMOHTY B paMKax rapaHTUWHBIX 0053aTeJIbCTB NPOU3BOJUTENA
JJIeKTPOHHOI'0 YyCTPOKCTBA.

2.2.4.8. lloBpexAeHHs WU OJIOMKHU JJIeKTPOHHOTO YCTPOMCTBA B pe3y/ibTaTe
3aBO/ICKOT0 Opaka WM HapyleHUN KJMeHTOM WK JTuLaMy, AeHCTBYIOLIMMHU [0 €r0
NOPYYEHHUI0, YKa3aHUH U PEKOMEHJAMMN, COAePKAILUXCS B MHCTPYKLMH, B TPaBUJIaX U
peKoMeHAalMaX TPOU3BOJUTEIS 10 IKCIJIyaTalUH U 06CAYKUBAHUIO JJIEKTPOHHOTO
YCTPOMCTBA, B TOM UMCJIE, HO, HE OTPAaHUYUBAsICh, YCIOBUSAMHU 10 HAJIAXKUBAHUIO U
cO60pKe yCTpoMCTBa Nepe HayaJoM paboThl, CAMOCTOSTEJbHON pa3bopKe UIU
packpacke U3jiesus, M0Jb30BaHUI0 UCTOYHUKAMHU NUTAHHUS, O KIOYEHUS
JIONIOJTHUTEJbHBIX YCTPOUCTB, M0JIb30BAHUS aKCECCYyapaMH HJIH APYTUM
nepudepUiiHbIM 060py,0BaHUEM, YCTAaHOBKY NPUJIOKEHUH, PEMOHTY U 06CAyKMBAaHHUIO
CEPBUCHBIM LIEHTPOM.

2.2.4.9. lloBpexAeHHs WU I0JIOMKH JJIEKTPOHHOTrO YCTPOMCTBA NOJIy4eHbl BO BpeMs
TeXHUYECKOro 00CyKMBaHUs (UMCTKA, SKCIIepTU3a, CEPBUCHOE 06CayKUBAHUE,
HaCTpOMKa, pEMOHT U /ip.), eCTECTBEHHOT'0 U3HOCA, B TOM 4HCJIe, epeKTOB KOpIyCa,
MOJIYYeHHBIX B pe3yJibTaTe eCTeCTBEHHOI'0 U3HOCA, OKUCIeHUs (pKaBJaeHHUs) B
pe3yJibTaTe eCTECTBEHHOT0 M3HOCA, BO3/IeMCTBUSA YJIbTPAa3BYKOBBIX BOJIH.

2.2.4.10. BHyTpeHHUe 0JOMKH (B pe3y/bTaTe BHYTPEHHUX BHE3aIHbIX CAy4alHbIX
NPUYMH MeXaHU4YeCKOU UM 3JIeKTPUUEeCKOU PUPO/ibl, BEI3BABUIMX NTOCAEAYIOIEe
NoBpeXx/JieHue JJ1eKTPOHHOTr0 YCTPOIMCTBA, UK BbIBeJleHHe JleTaau (MoayJis)
JJIEKTPOHHOTO YCTPOUCTBA U3 CTPO);

2.2.4.11. IloBpexaeHHUs WU MTOJOMKU IJIEKTPOHHOTO YCTPONCTBA, CEpUNHBIN UIU
Jpyrou uieHTuUGUKAIMOHHBIM HOMEP KOTOPOTo yTpayeH U He MOoAJAeTCs IPOUYTEHUIO,
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JI60 MMeeT MPU3HAKU TOTO, YTO OH U3MeHeH (oA /ie/1aH), U B pe3yJibTaTe 3TOr0
JJIEKTPOHHOE YCTPOUCTBO HEe MOXKET ObITh OZJHO3HAYHO UIEHTUUILIMPOBAHO.

2.2.4.12. lloBpexaeHHe TaKUX KOMIIOHEHTOB JJIEKTPOHHOI0 YCTPOUCTBA, KaK
pas/M4yHble IPUCIIOCOO/IEHUS K HEMY, aKCeccyapbl U TOMY NOJ0GHOe.

2.2.4.13. [loBpexaeHnsa JJIeKTPOHHOTO YCTPONCTBA, BbIsIBJIEHHbIE B pe3yJibTaTe
NpoM3Be/leHUs AUarHOCTUYECKUX AeicTBUM KoMnaHuel, He COOTBETCTBYIOT
yKa3aHHbIM KiimeHTOM noBpexAeHUsAM JJIeKTPOHHOT0 YCTPONUCTBA B 3asBJ€HUU
(npuioXeHUAX K 3asBJ€HHI0) IpU obpalieHUur B KoMnaHUIo 3a CEpBUCHBIM
o6caykMBaHUeM B paMkax JloroBopa ACO, in60 yCTaHOBJIEHO, YTO BbISIBJIEHHbIE B
pe3yJibTaTe NIPOU3BeJleHUS JUarHoCTUYeCKUX eHCTBUM NOBPeX/JeHHs He MOTJIU ObITh
NoJIy4yeHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe IPUYMH U 06CTOATENbCTB,
yKa3aHHbIX KJ1MeHTOM B 3asiBJIeHUH (MIPUJI0KEHUAX K 3asiBJIEHUI0) IPpH 06palieHUH.

2.2.4.14. IloBpex/ eHns WU yTpaTa JJeKTPOHHOr0 YCTPOMCTBA, IPUHA/JIexKalllero
JILY, He Tpe’bsABUBLIEMY NpU obpaleHuy B Komnanuio KapTy kineHTa u/uimu
Jl0Ka3aTeJIbCTBO ee 3aKOHHOTO U J06POCOBECTHOr0 NPU0OpeTeHus, KaK oNpe/esIeHO
nyHKToM 1.8. HacToAwux [Ipasu.

2.2.4.15. O6pauienue KineHTa 3a cepBUCHBIM 06CTYKUBaHUEM NIOC/Ie OKOHYaHUS CpOKa
nelictBus Jlorosopa ACO 1 cpoka abOHEHTCKOTr0 MPUKpeIJieH!s, 1M6o nocie
npekpatieHus aeictBus Jorosopa ACO no MHBIM OCHOBaHUSAM, IPeAYCMOTPEHHBIM
HacTosAwuMHU [IpaBuiaMu u/uan AeiCTBYOLIUM 3aKOHO4aTeabCTBOM PO,

2.2.4.16. IloBpexaeHHOE JJIEKTPOHHOE YCTPOUCTBO ObIJIO BOCCTAHOBJIEHO paHee
KJINEHTOM CaMOCTOSITeJbHO, INOO C IPUBJeYEeHHUEM JI0ObIX TPEThUX JIUL, IU60 TAKUMHU
JIMLIaMHU NpeAINpUHUMANUCh IONBITKU BOCCTAHOBUTD UJIX BCKPBITh IOBPEXJeHHOE
JJIeKTPOHHOE YCTPOHCTBO.

2.2.4.17. O6pauieHure 3a CEpBUCHBIM 006CIY>KUBaHUEM B OTHOIIEHUH JJIEKTPOHHOIO
ycTpoiicTBa no JloroBopy ACO, He BCTYNMBLIEMY B CUJIy B mopsAaKe nyHkTa 1.11.2., 1160
B IIOpA/JIKe JpyTUX M0JI0XKeHUH HacTosamux [IpaBui.

2.2.4.18. [IpousBeieHHbIE JUATHOCTUYECKUE e CTBUS BbISIBUJIN HEJJOCTATOYHOCTh
JleTajied u/Ud KOMIIOHEHTOB IIOBPEXAEHHOTO JJIeKTPOHHOTO YCTPOUCTBA, JIN60
3aMeHy TaKuX JleTajled U/UI1 KOMIIOHEHTOB Ha He OpUTHMHAJIbHbIE, TU60 UHbIE
MpPU3HAKU TOTO, YTO YKa3aHHOE YCTPONCTBO BCKPbIBAJIOCH (OblJIa HApylLleHa
L[eJIOCTHOCTh) paHee U MPHU 3TOM OPUTHHAJIbHbIE AeTaJu U KOMIIOHEHTbI ObIJIH U3 bATHI
WJIM 3aMeHeHbl Ha Aipyruye. [I[py3aHaku TaKoTro BCKPBITUS U /UJIU GAKT OTCYTCTBUS HUJIU
3aMeHbl JleTajiel U/Uad KOMIIOHEHTOB Ha He OPUTHMHAaJIbHbIE 10/KHbI ObITh
MOATBEPKJeHbl JUATHOCTUYECKHUM JIUCTOM (MHBIM JJOKYMEHTOM /aKTOM ), BbIJAHHBIM
CleLMaJu3upOBaHHBIM CEPBUCHBIM LIEHTPOM, UMEIOIIMM aBTOPHU3aALMI0
MPOU3BOIUTEJS TAKOr0 JJIEKTPOHHOT'0 YCTPOUCTBA.

2.2.4.19. IloBpexaeHUs KUJKOCTbIO IOJYYeHbl JJIEKTPOHHBIM YCTPOUCTBOM, KOTOpOE
COTJIaCHO XapaKTepUCTHUKaM IPOU3BOMTeEJIS TAKOTO YCTPOHCTBA 06J1aiaeT Mbljie U
BJIAr03alUTHBIMU CBOMCTBAMU U MPOIILJIO0 COOTBETCTBYIOLIYIO CepTUHUKALUIO, O UEM
3a/1eKJIapUPOBAHO B MHCTPYKIUH M0 UCIOJb30BAHUI0 TAKOTO YCTPONUCTBA UM UHBIX
JIOKYMEeHTax K HeMY, Bbl/laBaeMbIX IPOU3BOJUTEJNEM B KOMIIJIEKTE IIPU NPOJaxKe.

2.2.4.20. [ToBpexaeHHs N0Jay4eHbl JJIeKTPOHHBIM YCTPOUCTBOM, B OTHOILIEHU U
KOTOPOI'0 Ha MOMeHT 3akJo4eHud JloroBopa ACO UCTEKJIU UJIU IPEKPATUJIACH 110
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JPYTUM OCHOBAHUSIM rapaHTUHHbIe 00513aTeIbCTBA IPOU3BOAUTEJISA TAKOTO
yCTpoicTBa.

2.2.4.21. YHUKaNbHBIN UIeHTUPHUKALMOHHBIN HOMeD (cepuiiHblil u/unu IMEI HoMep)
MOBPEX/JeHHOT0 UJIH YTPaueHHOT0 JJIEKTPOHHOI'0 YCTPONUCTBA OTJINYAETCA OT
YHUKaJIbHOTO UAeHTUPUKALMOHHOI0 HoMepa (cepuiiHoro u/uau IMEI Homepa),
yKa3aHHOTO B KaCCOBOM 4YeKe, [0/ TBepJaloleM NpruobpeTeHue JJIeKTPOHHOTO
YCTPOUCTBA, 1M60 KoMIaHuel BbISABJIEHO He COOTBETCTBHE TAKUX HOMEPOB B X0/ie
NPOBEPKHU NpeJCTaBJAeHHbIX K 3afBJEHUI0 Ha OKa3aHUe CEPBUCHBIX YCIYT UHBIX
JIOKYMEHTOB, NOATBePKAAIUX IpHobpeTeHHe DJIeKTPOHHOTO YCTPOHCTBA.

2.2.4.22. Ecnv paHee KoMnaHuel B opsiike U Ha OCHOBaHWUU HacToAlUX [IpaBun yxe
6b1J1I0 0TKAa3aHO B 0Ka3aHUH CEPBHUCHBIX YCJAYT B OTHOLIEHUU NTOBPEX/AEHHOTO UJIU
yTpadeHHOro JJIeKTPOHHOI'0 yCTPOUCTBA.

2.2.5. llpu ob6pamenun KavenTta k Komnanuu 3a cepBUCHBIM 00CAY>KHBaHUEM B
nopsifike paszesa 6 Hactosauwux [IpaBua KoMnaHus npoBepsieT NoOJIlyYeHHbIE OT
KiveHTa f,0KyMeHTH! U MHPOPMaALHIO JII0ObIM 3aKOHHBIM CIIOCOO0M, IPHU
Heo0X0MMOCTH POU3BOAUT JUArHOCTUYECKHE IeHCTBUSA B OTHOLLIEHUU
MOBPEX/JeHHOr0 JJIEKTPOHHOTO YCTPONCTBA, U B TeUEHHE CPOKa, yCTaHOBJIEHHOI0
M0JIOXKEHUSIMU HACTOSLEero NYHKTAa, TPUHMMAaeT pellleHHe 0 COOTBETCTBUU UJIU He
COOTBETCTBUM NOCTynuBLIero obpameHusa Kauenra ycnosusam Jlorosopa ACO,
3aKJIIDYEHHOT'0 Ha 0CHOBAHMU HacTosALUX [IpaBu. PelieHrne 0 BOSHUKHOBEHUHU UJIU 06
OTCYTCTBUHU 00513aHHOCTH KOMNaHMHU 10 OKa3aHUIO CEPBUCHBIX ycayr KineHTy B
pamkax JloroBopa ACO 1o TakoMy 06pallleHHI0 MOKeT 6bITh NPUHATO KoMnaHuel Kak
IpPU pacCMOTPEHUH U TPOBEPKe NOCTYNHBLIEr0 3asBJeHUs], TaK U Ha 3Tamne
NpoBeJieHUsA 0CMOTPA, AUATHOCTUYECKUX JeMCTBUHM U /UJIH 3KCIIePTU3bl B OTHOLLIEHUU
3JIEKTPOHHOI'0 YCTPOUCTBA, C KOTOPBIM KJIHUEHT 00palljaeTcs 3a CEpBUCHBIMHU YCAyraMu
k Komnanuu. Cpok paccMOTpeHUs, IPOBEPKU U IPUHATHSA pelleHuUs 110 M0Jy4eHHbIM
oT KsimeHTa joKyMeHTaM U UHPOpMaL Ml COCTABASAET:

- 10 (necaTp) paboyux JHeH 0 o6pallleHUsIM 3a CEPBUCHBIM 06CIyKUBaHUEM,
CBSI3aHHBIM C [IOBpEX/JeHHEeM 3JIEKTPOHHOI'0 YCTPOUCTBA;

- 15 (nATHaAUATh) paboyux AHEeH no ob6palleHUsM 3a CEPBUCHBIM 06CAyKHMBaHUEM,
CBSI3aHHBIM C yTPATOU 3JIEKTPOHHOI'0 yCTPOUCTBA B pe3yJibTaTe NPOTUBONPAaBHbIX
JNeACTBUM TPETbUX JIULL.

2.2.5.1. B cnyyae ecnu npu obpaiienuu Kivenrta k Komnanuu B nopske pasgena 6
HacTtoswux [IpaBua KiveHToM npejcTaB/ieHbl He BCe HEO0OX0JUMbIe JOKYMEHTHI,
JIOKYMEHTBI, He cojiepKaliie Bcel He06X04UMOH HHPOpPMaL UK, J0OKYMEHTHI U
vH$OpMaLUs, He COOTBETCTBYIOIIME Tpe60BaHUAM NYHKTA 6.1.1.1. HACTOALIMX IPaBUJI
(odepTnl), Komnanusa yseoMmaseT KiveHTa 0 TaKUX HeJJOCTaTKaxX B Te4eHUe

- 10 (necaTp) paboyux JHeH 0 o6pallleHUsIM 3a CEPBUCHBIM 06CIyKUBaHUEM,
CBSI3aHHBIM C [TIOBpEX/JeHHEM 3JIEKTPOHHOT'O YCTPOUCTBA;

- 15 (nATHaAUATh) paboyux AHEeH no obpalleHUsM 3a CEPBUCHBIM 06CAyKHMBaHUEM,
CBSI3aHHBIM C yTPATON 3JIEKTPOHHOI'0 YCTPOMCTBA B pe3yJibTaTe NPOTUBONPABHbIX
JNeACTBUM TPETbUX JIUL.

Takoe yBesjoMeHue HanpaBseTcsa Knuenty Komnanuei nocpeicTBOM COObIeHUsS HAa
ajipec 3JIeKTPOHHOMU MOYTHI /U1 HOMep MOOU/IbHOTO TesiepoHa KiimeHTa, KOTOpble
Obl/IM YKa3aHbl UM B 3asiBJIEHMU Ha OKa3aHUe CEPBUCHBIX YCJAYT B KaueCTBe OCHOBHBIX
CpeJiCTB CBfI3W B paMKax o6palleHus.

2.2.5.2. B ci1yyasx, korjja npy o6palieHruy 3a CEpBUCHBIM 00CyKMBaHUeM K KomnaHuu
KnveHTOM, B KauecTBe J0Ka3aTebCTBA 3aKOHHOI'0 U J06p0COBECTHOTO NPUOOpETEHUSA
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KapThb! k1MeHTa U/Ua1 J1IeKTPOHHOI'0 yCTPOUCTBA, Ipe0CTaBJeH HHOU JOKYMEHT,
HeXeJd NpeJlycMoTpeHo NyHKToM 1.8. HacTosmux [IpaBuJ, To eCTb He KAaCCOBBIM YeK -
CpPOKH, IpeAyCMOTpeHHble NyHKTaMu 2.2.5. 1 2.5.5.1. HacToamux [IpaBuJ,
aBTOMAaTH4eCKU NPO/AJIeBalTCcsd Ha 5 (MATh) pabouux AHeH.

2.2.6. CepBUCHOE 00CAY>KMBaHNe TOBPEX/JEHHOI'0 UM YTPaueHHOro JJIEKTPOHHOTO
ycTpoiicTBa B paMkax JloroBopa ACO u HacTosiux [IpaBuj, a UMEHHO BOCCTAHOBJIEHHE
WJIM 3aMeHa Ha aHaJIOTUYHOoe 3JIEKTPOHHOE YCTPOMCTBO, Nporu3BoauTcsa Komnanuvei B
cpok a0 25 (ABaguaTu nsaTH) paboyux AHEW c MOMEHTA NOCTYIJIeHUS OBPEXJEHHOTO0
3JIEKTPOHHOT0 ycTpokcTBa B odpuc KoMmnaHuy, 1160 ¢ MOMEHTa llepefjlayu ero
K/ivmeHTOM B cepBUCHBIM LIeHTP 10 HanpaBJ/eHUo KoMnanuy, 1u6o c MOMeHTa
npuHATUA KoMnaHuel penieHus o 3aMeHe yCTPOKUCTBA, yTPaueHHOTr0 B pe3yJibTaTe
NPOTHUBONpPABHBIX JeCTBUU TPeTbUX JIULL,. B ciyyae HapylieHUs1 yKa3aHHOTO CpoKa
KommaHus HeceT OTBETCTBEHHOCTb B COOTBETCTBUH C JleHCTBYIOLUM
3aKoHoJlaTeibcTBOM Poccuiickoit @enepanuu.

2.2.6.1. B cnyyasx, Kor/ia 3J1eKTPOHHOE YCTPOUCTBO, B OTHOILIEHUU KOTOPOTO MEXAY
kJavueHToM U KoMnanuel 3akitoueH Jorosop ACO, oduipaibHO MOCTYIUIO B IPOAAXKY
B pO3HUYHble MarasuHbl Poccuu MeHee yeM 3a 90 fHel 10 AaThl 06pallleHUs, CPOK
CEepBHUCHOTO 06CAYKHBaHUA 10 TAKOMY 06GpallleHUI0 KJIMeHTa coCcTaB/seT 35
(TpuALAaTh NATh) paboYUX AHEN C MOMEHTA OCTYIJIEHUS IOBPEXJEeHHOT O
3JIEKTPOHHOT0 ycTpokcTBa B odpuc KoMnaHuy, 1160 c MOMEHTA llepefjlauu ero
K/ivmeHTOM B cepBUCHBIM LIeHTP 10 HanpaB/eHUo KoMnanuy, 1u6o c MOMeHTa
npuHATUA KoMnaHuel penieHus o 3aMeHe yCTPOMCTBA, yTPaueHHOTr0 B pe3yJibTaTe
NPOTHUBONPABHBIX AeUCTBUU TPEThUX JIULI,

2.2.6.2. CTOpOHBI NIPULLJIH K COTJIALIEHUIO, UTO /151 3JIEKTPOHHBIX YCTPONCTB,
npou3BeJleHHbIX KoMnaHUel Sony Corporation noz ToproBoii Mapkoit SONY, cpok
CEepBHUCHOTO 06CaYyKUBaHUA B paMKax foropopa ACO ycTaHaB/IMBaeTCs OTAeAbHO, U
coctaBJisieT 40 (copok) pabouux JHel ¢ MOMEHTA MOCTYIJIEHUsI TOBPEXAEHHOT 0
3JIEKTPOHHOTO ycTpokcTBa B odpuc KoMnaHuy, 1160 ¢ MOMEHTa llepefjlauu ero
K/iveHTOM B cepBUCHBIM LIeHTP 10 HanpaBJ/eHUo KoMnaHuy, 1u60 ¢ MOMeHTa
npuHATUA KoMnaHuel penieHus o 3aMeHe yCTPOKCTBA, yTPaueHHOTr0 B pe3yJibTaTe
NPOTHUBONPABHBIX AeUCTBUU TPEThUX JIULI,

2.2.6.3. B cnyyasx, korjja 3JIeKTPOHHOE YCTPOUCTBO MOJJIEKUT MepeMellleHHI0 B
nopsjke, npefycMoTpeHHoM NyHKTOM 1.1.18. HacTosawux [IpaBuJ, Cpok Takoro
nepeMeleHus (ot KnuenTa B agpec Komnanuu u ot Komnanuu B agpec Kinvenra)
WCKJII0YaeTCs U3 CPOKOB OKa3aHUSA CEPBUCHBIX YCJYT, KOTOpbIE IpeJlyCMOTpPEHbI
nyHKTamu 2.2.6.,2.2.6.1., 2.2.6.2. u nyHKTOM 8.5. HacTosAmux [IpaBu. (Mck/ao4yas
amMoub60aMYHOCTB). [Ipy nepeMelleHNHU U3 YKa3aHHBIX CPOKOB TaKXKe HCKJII0Yal0TCs
JleHb nepeiauu KiveHTOM 3/1eKTPOHHOTO0 YCTpoicTBa B aApec KoMnaHuu U ieHb
noJsiyueHus1 KiineHTOM 3JIeKTpOHHOTO ycTpoKcTBa oT KoMmnanuu.

2.2.6.4. B cnyyasx, Korjia 1eiCTBUS UK 6e3/1eiICTBUE KJIHMEeHTa BJIEKYT 3a COO0H
3a/lepXKKy NpHy B3auMogecTBuu Knuenta u Komnanuu B paMkax o6pallieHUs1 TaKOTo
KinveHTa 3a cepBUCHBIM o6cayxuBanueM 1o Jlorosopy ACO, cpok pakTHuecKou
3a/lep>KKH, BbI3BaHHOU ZIeICTBUAMU MU 6e3/1eiCTBUEM KJIUEHTa, UCK/II0YaeTcd U3
CpOKa CEpBUCHOI0 06CIy>KMBaHUs, IPelyCMOTPEHHOI'0 MyHKTOM 2.2.6. HACTOALIUX
[IpaBu.

2.2.7. B ciy4dae, eciv Ipy NOBTOPHOM o6paleHuu KiaveHTa 3a cepBUCHBIM
0o6CcnyKMBaHUEM B TeyeHUe cpoka AelcTBusd JloroBopa ACO y Komnanvuu Bo3HUKaeT
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006513aHHOCTb 3aMeHHUTD JJIEKTPOHHOE yCTPOHCTBO KineHTa Ha aHa/IorH4HOEe BBUY
TOTO, UTO YCTPOMCTBO yTpavyeHo, TO TaKasi 3aMeHa NPOU3BOJUTCS TOJbKO IPHU YCIOBUU
BHeceHUs1 KiiMeHTOM Ha cueT ujiu B Kaccy KoMnaHuU CTOMMOCTH paHee
NpPOU3BEJEHHOT0 BOCCTAHOBJIEHUS JJIEKTPOHHOI'O YCTPOMCTBA, @ UMEHHO ONJIaY€HHBIX
KoMnaHuel cTOMMOCTH BBIIIOJTHEHHBIX pabOT U UCII0JIb30BAHHBIX MAaTEPUAJIOB
(3amacHbIX yacTei).

2.2.7.1. B cny4ae ecsiv B COOTBETCTBUHU C I10JI0KEeHUAMHU NNyHKTa 2.2.7. y KiineHTa
BO3HHKaeT 0053aHHOCTb OMJIAaTUTh CTOUMOCTb paHee NPOU3BeJEeHHOT0
BOCCTAHOBJIEHUS JJIEKTPOHHOI'0 yCTPOMCTBA, HO NocJ/e noaydyeHusa oT KommnaHuu
yBeZloMJIeHHUs1 06 3TOM Heob6x0AuMasi CyMMa He Gy/ieT onjiayeHa UM B TeueHue 20
(aBaauaTu) paboyux AHEU c AaThl, KOrja 6b1JI0 HAaPpaBJeHO COOTBETCTBYOIIEe
yBeJl0MJIeHHEe, COOTBETCTBYMOIlee obpalieHue KineHTa 3a cepBUCHBIM
06CIyKMBaHUEM aHHYyIMpyeTcs, KoMnaHusa He HeceT HUKaKUX 0653aTeIbCTB 10
TaKoOMy o6pallleHHI0. YBeJOMJIeHHEe 0 HE06X0JUMOCTH TaKO! OIJIaThl HallpaBAsAeTCs
KommaHuel nocpeicTBOM COOOIIEHUS HA aZipecC 3JIEKTPOHHOM OYThI U/UJIU HOMEP
Mo6ubHOrO TesiepoHa KivieHTa, KOTOpbIe 6bIJIM YKa3aHbl UM B 3asiBJIEHHUU Ha
OKa3aHHe CEPBUCHBIX YCAYT B Ka4eCTBEe OCHOBHbBIX CPe/ICTB CBSA3U B paMKax
ob6palleHus.

2.2.8. llpu obpamenun Kiventa k Komnanuu 3a cepBUCHBIM 00CAY>KHBaHUEM B
nepuo, Korja 0 OKOH4YaHUs cpoka AeictBus Jorosopa ACO 1 cpoka aBOHEHTCKOI0O
NpUKpenJeHUus ocTaeTcs MeHee 115 KasieHAapHbBIX AHEH, U B COOTBETCTBUHU C
YCJI0BUSIMHU U N0OJIOKEeHUAMU HacTosaux [IpaBun y KoMnaHuy Bo3HHUKaeT 0653aHHOCTb
3aMeHUTb TaKoe JJeKTPOHHOe ycTpoicTBO KiieHTa Ha aHa/IoTUYHOEe BBUAY TOTO, 4YTO
YCTPOMCTBO yTPaueHO UJIH He NMOAJIeXUT BOCCTaHOBJIeHUI0, KomMnanusa BnpaBe
3aMeHUTb TaKoe JJeKTPOHHOE yCTPOUCTBO Ha aHAJIOTUYHOE, paHee yKe
WCII0JIb30BaBlIeecs, HaXoAdlleecd B I0JTHOCTbIO UCIIPABHOM COCTOSIHUM U He UMelollee
MOBpPeX/eHNUH, BAUSIOLUX Ha ero paboToCN0COOHOCTh U HOPMaJbHOE
GYHKIIMOHUPOBaHUE, UM B 3HAUUTEJbHON CTENEHH YXY/ALIA0LIMX er0 BHELIHUN BUJ,.

2.3. llpenenbHOE KOJIMYECTBO U CPOKH A1 obpaiieHusa Kiventa k Komnanuu 3a
CEpPBHUCHBIM 06CAY>KUBaHUEM JJIEKTPOHHOI'0 yCTPOMCTBA YCTaHABAMBAKOTCA NYHKTaMHU
2.3.1,2.3.2. u 2.3.3. HacToAMX [IpaBuJI, a UMEHHO KaK OMIMCAaHO HUXe:

2.3.1. B pamkax o6beMa ycayr no gorosopy ACO, 3ak/1l04eHHOMY Ha 0OBbIYHbBIX
YCJIOBUSIX, CTOUMOCTb aO0OHEHTCKOT0 NPUKpPEIJIEHUs 110 KOTOPOMY, yIlJladeHHast
KnuenTtowMm, coctaBusa 13 (TpuHaALaTh) npolieHToB (HO He MeHee 2500 py6Jieit) oT
CTOMMOCTH JJIEKTPOHHOT'0 yCTPONUCTBA, KNMeHT BIpaBe B TeUeHUE CPOKa el CTBUS
JIOTOBOpa 06paTUThCS 32 CEPBUCHBIM 00CY>KMBAaHUEM OJIUH pa3 B CBSI3U CO
CJIly4allHbIM MOBpEXJeHUeM yCTPOUCTBA, U OJMH pa3 B CBSI3U C yTPaTOU yCTpOHCTBA B
pe3yJibTaTe NPOTHUBOIPABHBIX IeUCTBUN TPEThUX JIUI], IPU 3TOM JOTOBOP MpeKpalaeT
CBoOe JieficTBUe B ciy4yae 3aMeHbl KoMnaHuel moBpeXX/IeHHOT0 UJIM YTPAueHHOTr 0
YCTPOMNCTBA, U MPOJ0JIKaeT CBOe IeMCTBUE B C/y4yae, KOTAa MOBpeXJeHHOe YCTPOUCTBO
6b1J10 BOCCTAaHOBJIEHO (2 He 3aMeHeHO0) KoMnaHuel no o6palieHuo B CBSI3U CO
C/Iy4alHbIM OBpPEXK/JEHUEM YCTPOHCTBA.

2.3.2. B pamkax o6'beMa ycayr no gorosopy ACO c pacmimpenueM «IIpeMuym»,
CTOMMOCTb aOOHEHTCKOI0 MPUKPENJIEHHS 10 KOTOPOMY, yIlslaueHHas KiueHToM,
coctaBuia 20 (gBaauaTh) npoueHToB (HO He MeHee 2500 py6Jieit) OT CTOUMOCTHU
JJIEKTPOHHOTO YCTpoicTBa, KiineHT BpaBe B TeYeHHE CPOKA AeHCTBHUS L0roBopa
06paTUTHLCS 32 CEPBUCHBIM 0GCIYKMBAaHHUEM OJMH Pa3 B CBSI3H CO CJIyYalHBIM
NOBpeX/eHHeM YCTPOMCTBA, UM OAWH Pa3 B CBSI3H C yTPATOH yCTPOKCTBA B
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pe3yJ/ibTaTe NPOTUBOIPABHBIX JEMCTBUN TPETbUX JIUL, IPU 3TOM I0r0BOP NpeKpaIlaeT
CBOe fielcTBUe NpU 3aMeHe KoMnaHuel NOBpeXX/IeHHOr0 WK YTPayYeHHOT0 YCTPONUCTBA
(uckaroyasg aMGUOOIUYHOCTD).

2.3.3. B pamkax o6'beMa ycayr o gorosopy ACO c pacuiupeHueM «HercnpaBHOCTH
1ocJie rapaHTHUH», CTOUMOCTb aO0OHEHTCKOI'0 IPUKpPENJeHUs 10 KOTOPOMY, yIlJladyeHHas
KnuenTtoM, coctaBuia 15 (msaTHaALaTh) npoueHToB (Ho He MeHee 2500 py6Jieit) oT
CTOUMOCTHU JJIeKTPOHHOTO YCTPOICTBa, K1ueHT BnpaBe B TeyeHHe CPOKa,
HauyMHAIOLerocs C MOMeHTa 3ak/oueHus (onaThl) forosopa ACO U Ha NPOTS>KEHUH
nocjaeayroimux 364 nHel, a UMeHHO J1o 23 4acoB 59 MUHYT MocJjeJHEro AHS YKa3aHHOr' o
CpoOKa, 06paTUThCS 3a CEPBUCHBIM 06CIY>KMBAaHUEM OJIUH pa3 B CBA3U CO CAy4alHbIM
NOBpeX/JeHHeM YCTPONCTBA, U OJJUH pa3 B CBA3U C yTPaTOM yCTPOUCTBA B pe3yJibTaTe
NPOTHUBONPABHBIX J,eCTBUU TPETbUX JIMLI, IPU 3TOM JJOTOBOP MIpeKpaliaeT CBOe
JleficTBUe B cy4yae 3aMeHbl KoMlaHWel NOBPeX/JeHHOT0 MU YTPaueHHOT0
YCTPOWCTBA, ¥ NPOJ0JKaeT CBOe JelCTBUE B C/y4yae, KOr/Jia IOBpeX/JeHHOe yCTPOUCTBO
Ob1J10 BOCCTaHOBJIEHO (2 He 3aMeHeHO0) KoMnaHuel no o6palieHuIo B CBS3U CO
CJIy4alHBIM NOBpeX/JeHreM yCcTpoiicTBa. B paMkax pacmiupenus «HercnpaBHOCTH
nocje rapaHTuu» KaueHT BnpaBe 06paTuThecsa K KoMnaHuu 3a cepBUCHBIM
06CIy>KMBaHUEM OJIMH pa3 B CBSA3M C HEMCIIPAaBHOCTSMMU NOCJe rapaHTUH (Kak
onpepeseHo nyHKToM 1.1.20. HacTosawux [IpaBus) B TeueHUe CeAyI0lero Cpoka:

- HauuHas ¢ 13 (TpuHaALaToro) Mecsana 1 10 okoH4aHus 36 (TpUALATH 1ECTOro)
MecsLa ¢ AaThl 3akadenus gorosopa ACO ¢ paciiupenueM «HIII'», Bcero B TeyeHue 24
(mBagLaTH YeTblpeXx) MecsLeB — AJis DJeKTPOHHBIX YCTPONCTB TUNA cMapTdOH,
NJIaHUIeTHbIA KOMIBbIOTEP, CMapT-4achl;

- HauuHas ¢ 13 (TpuHaAnaToro) Mecsna 1 A0 okoH4aHus 48 (copok BOCbMOT0) MecAna
¢ AaThbl 3aka4eHus gorosopa ACO c paciupenueM «HIII'», Bcero B TeyeHue 36
(TpuALaTH LIeCTH) MecALeB - 1 JJIEKTPOHHBIX YCTPONUCTB THIA CTALlMOHAPHBIN UK
NepeHOCHOU KOMNbIOTeDP (HOYTOYK).

3. CPOK JIEMCTBHA JJOTOBOPA. BCTYIIJIEHUE JIOTOBOPA B CUJIY. ITIOPAJIOK
[IPEKPAIIEHUA OTOBOPA

3.1. loroBop ACO mexay KnnentoM v KoMmnaHuel 3ak/ito4aeTcs nyTeM
aKLleNTUPOBaHUA HacTosAel Ny6anyHoi odepThl KoMnaHuU MocpeACcTBOM OMJIATHI
KnnentoMm ctormocTu KapThl kaveHTa (onsaTel ctouMocTH Jorosopa ACO).

3.2. loroBop ACO cyMTaeTcCs 3aKJI0UEHHBIM B MOMEHT 3aKOHHOTO U J06pPOCOBECTHOIO
npuobpetenus Knuentom KapTel (onsiaTel crouMoctu JloroBopa ACO), 1 BcTynaeT B
CUJIy He3aMe/AIUTebHO Nocse npruobpeTeHusa KapThl kaveHTa (0nJ1aThl ,0roBoOpa
ACO) v npopo/KaeTcsl B TeueHUe nocaeaywux 364 gHei, a uMeHHO A0 23 yacoB 59
MUHYT NOC/JAeHEero AHs yKa3aHHOr0 CPOKa, BHE 3aBUCMMOCTHU OT Npa3AHUYHBIX U
BBIXO/IHBIX IHEH, 1160 1,0 MOMEHTA ero npekpaileHus Mo ApyruM OCHOBaHUSAM,
npeAyCMOTPEHHBIM HacToAIMUMU [IpaBuiaMu U/UH AeHCTBYIOIIUM
3aKoHoAaTebCTBOM P®. /laToii 3aK/I104eHUs AO0r0BOpa fABJISAETCS AaTa IPUOOpeTeHUs
KapThl, yka3aHHas B KACCOBOM 4eKe, KaK onpesiejieHo MyHKTOM 1.8. HacToAmux
[IpaBua. OfHOBpEMEHHO € BCTyIJIeHUeM B cuay JloroBopa ACO HayuHaeTcs CpoOK
abOHEHTCKOTO NpUKpeIJIeHUs g JJIeKTPOHHOTO YCTPONCTBA, TaKOU CPOK
abOHEHTCKOTO NpUKpeIJIeHUsl HCTeKaeT BMeCcTe C OKOHYaHMeM CpoKa JleCTBUA
Jorosopa ACO.

3.2.1. Cpoxk peiictBuga goroBopoB ACO c pacuinpeHnueM «HeucnpaBHocTH nocie

rapaHTHMHU» B paMKax o6'beMa yCayT, IpelyCMOTPEeHHOro NyHKTamMu 2.2.1. u 2.2.2.
HacTosmux [IpaBu HaUMHaeTcs He3aMeJJIUTeJbHO Nocje npuobpeTeHus KapTol
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kJaueHTa (omsaThl goroBopa ACO) u npoJo/kaeTcs B TeUeHUe nocaeAyomux 364
JIHel, a UMeHHO J10 23 4acoB 59 MUHYT MocJe/JHero AHs yKa3aHHOr'0 CPOKa, BHE
3aBHCUMOCTH OT NPa3JHUYHbBIX U BBIXOAHBIX IHEW. B paMKkax o6beMa ycyT,
peLycMOTpeHHOro NyHKToM 9.3.1. HacToAmux npasuJ, gorosop ACO ¢ paciimpeHuem
«HencnpaBHOCTH noC/ie TapaHTUK» JeHCTBYeT B TeUeHUe CJe/yI0Iero cpoka:

- HauuHas ¢ 13 (TpuHaALaToro) Mecsna 1 10 oKoH4aHus 36 (TpUALATH 1ECTOro)
MecsLua ¢ AaThl 3akaodeHus gorosopa ACO ¢ pacuinpenueM «HII'», Bcero B TeyeHue 24
(mBagLaTH YeTblpeXx) MecsLeB — AJis DJeKTPOHHBIX YCTPOUCTB TUNIA cMapTdOH,
NJIaHUIeTHbIA KOMIbIOTEP, CMapT-4achl;

- HauuHas ¢ 13 (TpuHaAnaToro) Mecsna 1 10 okoH4aHus 48 (copok BOoCbMOT0) MecAna
¢ AaThl 3aka4deHus gorosopa ACO c paciiupenueM «HIII'», Bcero B Teyenue 36
(TpuALaTH LIeCcTH) MecALeB - 15 JJIEKTPOHHBIX YCTPONUCTB THIA CTALlMOHAPHBIN UK
NepeHOCHOU KOMNbIOTeDP (HOYTOYK).

3.3. 06sa3aHHOCTb KoMnaHuu no oTHo1eHUI0 K KJIMeHTy 110 0Ka3aHUIO YCAyT B paMKax
061bema ycayr o Jloroopy ACO Bo3HHKaeT B MOMEHT obpaleHus KiveHTa 3a TakuMHU
ycayraMmu (1oZiauu 3asiBJeHUs1 Ha OKa3aHWe CEPBUCHBIX YCIYT) B TeYeHHe CpoKa
nerictBus JloroBopa ACO, 3a UCK/IIOYEHUEM CJy4aeB, IpeyCMOTPEHHbBIX MYHKTOM 2.2.4.
HacTosux [IpaBu U BCeMU ero NoANyHKTaMU, U IPU YCJA0BUH, YTO B OTHOIIEHUHU
noJiyueHHbIX oT KiiveHTa HHGOpMauu U JOKyMeHTOB KoMITaHUM NPUHATO pelieHue 0
COOTBETCTBUM NOCTYNUBLIEro obpaieHus ycaoBusaM Jorosopa ACO, 3ak/II04eHHOTO Ha
OCHOBaHUH HacTosmux [IpaBu.

3.4. BHe 3aBUCUMOCTH OT MOMEHTA U criocoba nepepayu KivneHToM HHOpMaLUu o
ce6e KoMnaHMy, akLleNTUPYS HACTOALLYI0 opepTy U 3aK/04as TAKUM 06pa3oM
JoroBop ACO, KnueHT faet cBoe coriacue 000 «JmKacTepc npo» Ha 06paboTKy ero
NepCOHaNbHBIX JaHHBIX, B TOM uuciae: Pamunus, UMsa, OT4ecTBO, aTa POXKAEHUS,
HOMEp U cepusd Nacrnopra, HoMep TesnedoHa U APYTHUX, B L|eIAX UCIOJTHEHUSA
3akJiroueHHoro Jlorosopa ACO, BkJto4yasi JiloOble AelCTBUS, NpeAyCMOTPEHHbIE
®enepanbHbiM 3akoHOM N2152-@3 ot 27.07.2006 «O nepcoHaIbHBIX JAHHBIXY.
HacTosiee corsacue faHo, B TOM 4MCJle, AJid UX XpaHeHUs U ucnosib3oBaHusa 000
«IJAKacTepc Npo» B LieJIAX U B CPOKU, IPeAYCMOTPEHHbIe 1eHCTBYIOIUM
3aKoHoAaTeabCcTBOM P® v HacTosAmuMu [IpaBuiaMy, B TOM YHCJie, TOMUMO NIPOYETO,
[ 1jeJiell MoJleIMpOBaHusl, CeTMeHTAaLMU U aHa/IM3a, UCNI0JIb30BaHUA NIpU
NpoBeJleHNH MapKeTUHTOBbIX MCCJIeJ0BaHUHN U IPOABUKEHUH (IpoAaxe) ApyTUx
npoaykToB u ycayr 000 «3pkactepc npox». KineHT faeT coryiacue Ha 06paboTky 000
«9JAKacTepc Npo» CBOMX NepCOHAbHBIX JaHHBIX B TeYeHUe CpoKa AeicTBus JloroBopa
ACO, a Takxke B TeueHue 10 JieT mocsie npekpaieHus ero aeictBus. OT3bIB HACTOSAIETO
corsacud B npeaycMoTpeHHbIX PesepanbHbIM 3akoHOM Ne152-03 o1 27.07.2006 «O
NepCOHaIbHbBIX JaHHBIX» OCYIeCTBJIAETCA Ha OCHOBAHUU NUCbMEHHOT0 3asBJIeHUsA
Kiuenra.

3.5. loroBop ACO, 3ak/toueHHbIN MexaAy Komnanuel v KiineHTOM Ha yC/I0BUSAX U B
nopsiike Hactosux [IpaBuJ, npekpallaeT CBoe JeliCTBUE B CeAYIOLIUX CAyYasax:

3.5.1. 1o okoHuYaHHUIO cpoka aercTBUs Jorosopa ACO (cpoka aBOHEHTCKOIr0O
NPUKpPEIJIEHHS ), BHE 3aBUCUMOCTH OT TOTO, 06pamnjasicd uau HeT KineHT k KoMmnanuu B
Te4YeHHe 3TOTO CPOKA 32 CEPBUCHBIM OGCIYKUBAHUEM.

3.5.2. B cayvasx, korga KoMnaHus UCHoJIHUIIA CBOUM 06513aTesibcTBa 1o Jjorosopy ACO B
BHU/le BOCCTAHOBJIEHUSI TOBPEXAEHHOT0 JJIEKTPOHHOI'0 YCTPOUCTBA B TEUEHHE CPOKaA
aboOHEHTCKOTO NpUKpEIJIEHUS, U IPU 9TOM Moc/eAytolero obpauienus Kavenra 3a
CEepBUCHBIM 06CIyKHUBAaHUEM B CBSI3U C yTPATOU yCTPONUCTBA B pe3y ibTaTe rpabexa,
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pa360MHBIX AEUCTBUN UM KPaXKH [0 KOHLIA cpoka AeiicTBus JloroBopa ACO He
MocJieJ0Baslo.

3.5.3. [Ipu ucnonHenuu KommnaHnuei cBoux 06s3ateabCcTB 1o Jorosopy ACO B BU/jie
3aMeHbl JJIEKTPOHHOT0 YCTPOMCTBA Ha aHAJIOTUYHOE Ha YCI0BUSAX U B IOPAJKE
HacTosux [IpaBuJi, BHe 3aBUCUMOCTH OT TOT0, IPOM3Be/ileHa TaKas 3aMeHa
KommaHuel npu nepBoM Wju nocjaenyrouieM obpaiieHnu Kinvenra B Komnanuio 3a
okasaHueM ycayr 1o Jlorosopy ACO.

3.5.4. locpoyHo no uHULMaTUBe KiveHTa, B leHb nosiydyeHUuss KomnaHnuei
NHUCbMEHHOTO 3aaBJeHUs K/iMeHTa 0 TakOM JOCPOYHOM pacTOpXKeHUU. 3asBIeHUe
KineHTa o flocpouHoM pactopxkeHuu Jjorosopa ACO nomxHo cogepxkatb PUO
KnueHnTa, HoMep KapThl, AaTy nojnucaHus, HOMep c4eTa U peKBU3UTHI, HAa KOTOpPbIe
KommaHusA NporU3BOAUT BO3BpAT ylJadyeHHbIX KIMeHTOM JleHexXHbIX cpecTB. [Ipu
3TOM ynJadeHHas KivMeHTOM cTOMMOCTb abOHEHTCKOT0 NPUKpeNJeHUs BO3BpallaeTcs
K/iveHTy 3a BbIYeTOM YacTH, IPONOPLIMOHAJIbHO NPOILe/lIeMy BpeMeHH B MecALax
(1/12 3a kaxxApIi MecsL), T/e HENOJHbIA MecsAl, Cd4MTaeTCs 3a NOJHbIN. B ciyyae, ecau
Jl0 TaKkoro pactop>xeHus KoMnaHuei y»xe 6bl1M 0Ka3aHbl KIMeHTY yCayTru no
BOCCTAHOBJIEHUIO JJIEKTPOHHOTIO YCTPOKCTBa B paMKax JloroBopa ACO, yniayeHHas
ctouMocTb KapTel KnveHTy He Bo3BpalaeTcs. JleHexkHble CPeACTBA, NoJIexale
BO3BpAaTy IPU TaKOM PAaCTOPXKEHHUHU, MOTYT GbITb BO3BpalleHbl KiueHTy Kak

Henocpe cTBeHHO KoMnaHuel, Tak 1 [lapTHEpOM KOMIIaHUH.

3.5.5. JlocpouyHo no nuHunMaTuBe KoMnaHnuy, nyTeM HanpaBJjieHus KineHTy
NHUCbMEHHOTO YBeJOMJIEHHS 10 TOYTOBOMY aZpecy, 1160 MyTeM HalpaBJeHUs
3JIEKTPOHHOT'0 YBeJOMJIEHUS O pacTOPXKEHHUHU Ha aipec 3J1IeKTPOHHOM MOYTHI KIMEHTa,
1160 Ha HoOMep Mo6UIbHOTO TesiepoHa KineHTa, ykazaHHbIM KiineHTOM npu
npuobpetenur Kaptsl (onsate Jlorosopa ACO) B nopsiike, yCTaHOBJIEHHOM
HacTtosAwuMu [IpaBuaaMu. JloroBop cuuTaeTcsl paCTOPrHYTHIM Uyepes 24 yaca nocJe
HanpaBJieHUs1 KoMmnaHuei Takoro yBegomaeHus Kiaventy. [Ipy HEBO3MOXKHOCTH
JlOCTaBKH yBeJJOMJIEHUs 110 JII0ObIM NPUYUHAM, He 3aBUcALUM oT Komnanuu, KnueHnt
CUMTaEeTCs yBeJOMJIEHHBIM HaJlexal UM o6pa3oM o pacTop:keHuu Jlorosopa. [Ipu
3TOM ynJjaueHHas KJMeHTOM cTOMMOCTb abOHEHTCKOT0 IPUKpeNnieHus BO3BpallaeTcs
K/veHTy 3a BbIUeTOM YacTH, IPONOPIMOHAJbHO NpollieJlIeMy BpeMeHU B MecsALax
(1/12 3a kaxxApIi MecsL), T/Ae HENOJHbIA MecsAl, CY4MTaeTCs 3a NOJHbIN. B ciyyae, ecnu
Jl0 TaKoro pactop>xeHus KoMnaHuei yxe 6bl1M 0Ka3aHbl KJIMeHTY yciayru no
BOCCTAHOBJIEHHIO JJIEKTPOHHOI0 YCTPOHCTBA B paMKax Jlorosopa ACO, yniadeHHas
ctouMocTb KapThl KnueHTy He Bo3BpalaeTcsl.

4. ITPABA U OBA3AHHOCTH CTOPOH

4.1. KnveHT UMeeT npaBo:

4.1.1. llonp3oBaThbCe yeayraMu KomnaHuu v Tpe6oBaTh UX UCIIOJIHEHHUS, B
COOTBETCTBUM C NOPAJKOM U 06beMOM, IPEAYCMOTPEHHBIMY pa3/ie/ioM 2 HaCTOALIUX
[IpaBu.

4.1.2. Coobuiath KoMnanuu 060 Bcex HeJOCTATKax BbIMOJHEHUS YCAYT, 06CTYKUBaHUS.

4.1.3. B 1to60e BpeMs pacTopruyThb JloroBop ¢ KoMmnaHuei Ha OCHOBaHUH U B MOPsJKE,
npelyCMOTPEHHOM HacToAIMMHU [IpaBUiaMu U IeUCTBYIOIUM 3aKOHO/1ATEJIbCTBOM.
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4.1.4. llony4yaThb NOJIHYIO U JOCTOBEPHYI0 HHPOpPMAL U0 06 UCIIOJHEHUHU YCAYT U CPOKax
TaKoro vcrnosHeHUs KoMmnaHuel B OTHOLIEHUH JJIEKTPOHHOI'0 yCTPOMCTBA, C KOTOPBIM
KnveHT o6paTuicsa k Komnanuu 3a cepBUCHBIM 00CIY>KMBaHUEM B TeYeHHUe CpOKa
Jorosopa ACO.

4.1.5. Tpe6oBaTbh oT KoMnaHUu cTpoOroro co6./1t0/ieHUs Mops/iKa U CPOKOB OKa3aHUsA
ycayr B paMmkax JloroBopa ACO, Kkak npelyCMOTPEHO HACTOAIMMU [IpaBuiaMu.

4.1.6. [Ipy nosiy4eHUY BOCCTAHOBJIEHHOI'O UJIM 3aMEHEHHOT0 JJIEKTPOHHOT 0
ycTpoiicTBa oT KoMnaHUU IPOBEPUTH €r0, U, B CJlydae BOSHUKHOBEHUSA 000CHOBAaHHBIX
npeTeH3UH K ero pyHKIMOHUPOBAHHUIO, 3asIBUTh TaKue NIpeTeH3UHU B IUCbMEHHOM BU/e
(momyckaeTcs HampaBJieHHe 3JIeKTPOHHOW CKAHUPOBAHHOW KONIMU TAaKOI'0 3asiBJIEHUS)
He No3/Hee 24 4acoB C MOMEHTA MOJy4eHUs TaKOro JJ1eKTPOHHOT0 yCTpoicTBa. B
cJy4ae, eC/1d B Te4YeHHe YKa3aHHOI'0 CpOKa Takue NpeTeH3uu K/ineHTOM He 3asBJIeHbI —
JJIeKTPOHHOE YCTPONCTBO CUUTaEeTCs lepejaHHbIM KoMITaHWeN ¥ NPUHATHIM
KinueHToM, 06s93aHHOCTH KoMniaHuu B pamKax obpaieHus Kiavenrta no Jorosopy ACO
BBINOJIHEHHBIMU HaJlJIexKallM 06pa3oM.

4.1.7. llpu ytpaTe KapThl k1vMeHTa 06paTUuThcsa B KoMmnaHuio 3a Bbljadyel Ay6aMKaTa,
npeAbsABUB [J0Ka3aTeJlbCTBO 3aKOHHOTO U J06POCOBECTHOTO puobpeTeHus KapThi,
KakK ollpeJie/ieHo NYHKTOM 1.8. HacToALUX NpaBuIIL.

4.2. KnueHT 0643aH:

4.2.1. 03HAaKOMUTbCA C YCA0BUSIMU HacTosAux [IpaBus (odepThl), cob01aTh TaKUe
yCJIOBHS BO BpeMs JleHCTBUSI abOHEHTCKOT0 MPUKPeENJIeHHUs U BO BpeMs
B3auMoeicTBUsA c KoMnaHuel B paMKax o6palijeHUs 3a oJy4eHHeM CEPBUCHbBIX

YCJIyT.

4.2.2. bepexXHO M0JIb30BaThCS JJIEKTPOHHBIM YCTPOUCTBOM, B OTHOLIEHUH KOTOPOTO
3akJtoueH Jlorosop ACO, cobJo1aTh BCce peKOMeHJaluK U UHCTPYKIHUH 10
HCI0JIb30BaHUI0 IPOU3BOAUTEJISI TAKOTO YCTPOUCTBA, He J0NYyCKAaTh XaJJaTHOCTU U
HeOGPEXHOCTU B OTHOIIEHHUU TAKOT'0 YCTPONCTBA, UCI0JIb30BATh €r'0 TOJbKO 110
NpsAMOMY Ha3HayeHU0. CTOPOHBI NPUILLIU K COTJIAlIEHUIO, YTO €CJIM IIPpU obpaleHUuur
KiireHTa 3a cCepBUCHBIM 00Cy>KMBaHUEM 110 PaKTy MOBPEXKAEHUS UIH YTPAThI
J/IeKTPOHHOTO0 ycTpoicTBa, KoMnanuel 6yeT 4OCTOBEPHO YCTAHOBJIEHO, UTO
NPUYUHOU MOBPEXAEHUS UM YTPAThI JEKTPOHHOT'0 yCTPONUCTBA SIBUJIOCH HE
HCIOJIHEHHE (He HajJjiexallee ucnoyiHeHue) KiineHTOM TakUX CBOUX 0053aHHOCTEH,
KoMnaHus BripaBe 0TKa3aTh B BOCCTAaHOBJIEHUH UJIM 3aMeHE TAaKOT'0 yCTPOUCTBA.

4.2.3. CBoeBpeMeHHO U 6e3 3a/iep>KeK M0JyYUTb BOCCTAHOBJIEHHOE UM 3aMeHEHHOE
JyieKTpoOHHOEe ycTpoiicTBO oT KoMmanuu uiu ee [lapTHepoB py B3aUMO/J,eICTBHUU B
paMKax cBoero ob6pauieHua kK KoMnaHuu 3a cepBUCHBIM 06CayKMBaHUEM.

4.2.3.1. B cayyae, korjia B paMKax UCIIOJIHEHUS CBOUX 06513aHHOCTeM 1o o6palleHuIo
KiveHTa 3a cepBUCHBIM 06CykMBaHMeM KoMnaHusa npou3sBesia Bce He06X0AUMble
JedcTBUSA 151 o6ecriedeHUs nosyyeHus KivueHToM yeayr B paMmkax gorosopa ACO, a
KinuveHT, B cBOIO 04epesb, He MPOU3BOAUT HUKAKUX e CTBUH, HalpaBJeHHbIX Ha
NoJiyueHUe TaKuX YCAyT, U Takas 3ajlepKKa IpoJionkaeTcs 6osee 60 KasieHAapHBIX
JIHel 6e3 yBaXKHUTeJbHbIX IPUYHH, COOTBETCTBYIOIee ob6palleHue KinveHTa 3a
CEepBHUCHBIM 06CTYKHUBaHUEM aBTOMaTH4YeCKU aHHYJIUpyeTcs, KommaHus He HeceT
HUKaKHX 0653aTeJbCTB 10 TaKOMY obpalieHuto. [[pu aToM, ec/iu Takas 3ajeprKKa
npojonkaeTcsa 6osiee 60 KaseHAApPHBIX AHEHN 6e3 yBaXKUTeJbHBIX IPUYUH, U B TEUEHUE
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ykaszaHHoro cpoka JloroBop ACO npekpaTHJI CBOe AelCTBUE [0 OCHOBAHUSIM,
npeyCMOTPeHHbIM NYHKTOM 3.5.1. HacTosmux [IpaBus, KiiMeHT yTpauuBaeT npaBo Ha
noJiyyeHue CEpBUCHBIX YCayT oT KoMnaHUK B paMKax Takoro obpaieHus, KoMmnanus
60Jiee He HeCceT HUKAKUX 06513aTe/IbCTB 10 COOTBETCTBYOIEMY o6paleHHUIo. [Ipu
00CTOAATE/ILCTBAX, IPElyCMOTPEHHBIX HACTOSUUM IYHKTOM, yBeJoMJIeHHEe 06
AHHYJIMPOBAaHUHU COOTBETCTBYIOIEr0 0OpalleHUs 32 CEPBUCHBIM 00CIY>KUBAaHUEM
HanpaBJiseTcsa Komnanueit KinveHTy nocpeicTBOM cO0bIeHUS HAa aZipecC 3JIEKTPOHHOHN
MOYThI /UM HOMep MOOUIbHOrO TesledpoHa KiineHTa, KOTOpble O6blIM yKa3aHbl UM B
3asBJIEHUMU HA OKAa3aHUEe CEPBUCHBIX YCJAYT B KAYeCTBE OCHOBHBIX CPEJICTB CBSI3U B
paMKax o6palleHus.

4.2.3.2. Ilpy1 noJiy4eHUU BOCCTAHOBJIEHHOTO UJIX 3aMEeHEHHOI'0 JJIEKTPOHHOTIO
ycTpoiicTBa oT KoMnaHHUU IPOBEPUTH €r0, U, B CJlydae BOSHUKHOBEHUA 000CHOBaHHBIX
npeTeH3UH K ero pyHKIMOHUPOBAHHUIO, 3asIBUTh TaKHe NpeTeH3UHU B IUCbMEHHOM BU/e
(momyckaeTcs HampaBJieHHe 3JIeKTPOHHOW CKAHUPOBAHHOW KOIIMU TAaKOI'0 3asiBJIEHMUS)
He No3/Hee 24 4acoB C MOMEHTA MOJy4eHUs TAKOro JJ1eKTPOHHOT0 yCTpoicTBa. B
cJy4ae, eC/1d B Te4YeHHe YKa3aHHOTI'0 CpoKa Takue npeTeH3ur KiineHTOM He 3asiBJIeHbI —
JJIeKTPOHHOE YCTPONCTBO CUUTaETCs NepejaHHbIM KoMITaHWeN ¥ NPUHATBIM
KinueHToM, 06s13aHHOCTH KoMnaHuu B pamKax ob6paieHus KiavenTta no Jorosopy ACO
BBINOJIHEHHBIMU HaJlJIexKalliM 06pa3oM.

4.2.3.3. [lpu B3auMogeiicTBuM ¢ KoMmnaHuei (eé coTpyAHUKaMHU, NpeiCTaBUTENSAMH) B
paMkax goroBopa ACO o6ecniedynTh BEXKJIMBOE U yBaXKHUTeJbHOe ob6paleHue. [Ipu
HeUCII0JIHEHUU Tako 06s13aHHOCTU KiieHTOM KoMnaHus BIipaBe OCPOYHO
pactopruHyThb AoroBop ACO, HanpaBuB KiineHTy cooTBeTCTBYoOIee yBejoMaeHue. PaKT
HeuCIlo/IHeHUs (HapyueHus) KiveHToM 0653aHHOCTH, IpelyCMOTPEHHOUN HACTOALUM
NYHKTOM, 0J>KEH OBITh JOCTOBEPHO 3aPpUKCUPOBaH (IpoU3BesieHa ayAu0 U BU/J€0
dukcanus, npeJcraBjieHa 3JleKTpOHHasa UM GU3nyecKas epenucka).

4.2.4. Taxke KiiMeHT HeceT MHble 06513aHHOCTH, [Ipe/lyCMOTPEeHHbIe HACTOSAILUMU
[IpaBU/IaMu M AeHCTBYIOIIMM 3aKOHOAATeJbCTBOM Poccuiickoi ®enepanumu.

4.3. KomnaHuvs umMeeT npaso:

4.3.1. Oka3bIBaTh yCayTHy, npeaycMoTpeHHble 06'beMoM ycayr no Jorosopy ACO, kak
CBOMMH CHUJIaMH, TaK U CUJIaMU U 3a cueT [lapTHepoB (npexctaBuTeneil) KoMmnanuu.

4.3.2. JIto6bIMY 3aKOHHBIMU CIOCO6aMU IPOBEPATH NpecTaBJeHHY0 KireHTOM
“HbOpMaLMIO U JOKYMeHTHI (mpu npuobpetenuu KapTel, npu O6paluieHuu 3a
CEepBHUCHBIM 06CTYKUBaHUEM), a TaKXKe BblNoJHeHUe KinuenToM ycaoBuii JloroBopa
ACO u Hacroawux [IpaBui.

4.3.3. [Ipou3BOAUTb OCMOTP U IMATHOCTUYECKHE AEeUCTBUSI B OTHOILIIEHUH
J/IEKTPOHHOTO YCTPOUCTBA, C KOTOPbIM KiieHT 06paTuJics 3a CepBUCHBIM
006Cay>KMBaHUEM, KaK CBOMMU CHUJIaMH, TaK U CUJIaMU U 3a cyeT [lapTHepoB
(npexncraBuTeneir) KoMmnanuu.

4.3.4. OTkasaTb K/iiMeHTy B BOCCTAaHOBJIEHUU UJIU 3aMeHe JJIEeKTPOHHOT'0 yCTPONUCTBA B
nopsiike NyHKTOB 2.2.4 (BkJ/t0o4yas BCe NOANYHKTHI) U 4.2.2. HacToAwux [IpaBu.

4.3.5. Ha nocpouHoe npekpaieHue Jorosopa ACO B nopsijike, yCTaHOBJIEHHOM
HacTosIIMMU NpaBuiamMu (odpepToii) U 3aKkoHOJaTebCTBOM Poccuiickoit @enepanuu.
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4.3.6. B ciyyae, Korjja KJIMEeHTOM HapyllaeTcs 0653aHHOCTb B paMkax Jlorosopa ACO,
npefycMOTpeHHas NyHKTOM 4.2.4. Hactoawux [IpaBua, Komnanuda no npowecrsuu 180
JIHEel €O HSA TOTOBHOCTH JJIEKTPOHHOTI'0 YCTPONCTBA K BblJjaye KJAWEHTY BIpaBe Mo
CBOEMY YCMOTPEHMUIO PACOPASUTBLCA TAKUM JJIeKTPOHHBIM ycTpoicTBOM. [Ipy 3TOM
JloroBop ACO, 3akytoueHHbIN Mexay KoMnaHuel U TakUM KJIHUEHTOM, 6oJiee He
JlefiCcTByeT.

4.3.7. B cnyvae o6paieHus Kinventa k KoMnaHnuuy 3a cepBUCHBIM 06CayKHMBaHHUEM B
paMkax gorosopa ACO npu yTpaTe 3/1eKTPOHHOTO YCTPOWCTBA B pe3yJbTaTe
NPOTUBONPABHBIX J€CTBUU TPETbUX JIMLI, KaK IpeAycMoTpeHo nyHKTamMu 1.1.15. u
2.2.2. Hactoamux [IpaBus (nmy61Muunoi opepThl), KoMnaHus BlipaBe 3apoCUTh
JIONIOJIHMTEJIbHOE MO TBep XK eHHe Pe0CTaBJAeHHbIX JOKYMEHTOB B BU/ie 3aBepeHUs
KOIIMU NMOCTAHOBJIEHUS 0 BO30Y>K/IeHUM YTOJIOBHOTO JieJia BhILIEeCTOSALUM (IPAMBIM U
HenocpeJICTBEHHBIM) PyKOBOJIUTEIeM JJOPKHOCTHOIO JIMLA, BBIHECIIEr0 yKa3aHHOe
IIOCTaHOBJIEHHE.

4.3.8. B cnyvae o6paienus KinvenTa k KoMnaHnuuy 3a cepBUCHBIM 06CayKHBaHHUEM B
paMkax gorosopa ACO npu yTpaTe 3/1eKTPOHHOTO YCTPOWCTBA B pe3yJbTaTe
NPOTUBONPABHBIX JeCTBUU TPETbUX JIMILI, KaK IpeAycMoTpeHo nyHKkTamMu 1.1.15. u
2.2.2. Hactoaumux [IpaBu (nmy61MuHoi opepThl), KoMnaHusa BnpaBe 3a0poCUTh
JIONOJIHMTeJIbHble TMCbMeHHble osiCHeHUs KiueHTa KacaTeslbHO COGLITHH,
NOBJIEKIIMX 3a CO60H TaKyl0 yTpaTy 3J1eKTPOHHOT'O yCTPONCTBA.

4.3.9. [Ipu nepepaye KiineHTOM MOBpPEX/JEHHOT'0 YCTPOUCTBA B CEPBUCHBIH IIeHTP 1O
HanpasJsieHUI0 Komnanuu, KomnaHuda BripaBe caMOCTOATEBHO IepeMeCTUTh TaKoe
NOBpeX/ileHHOe 3JIeKTPOHHOE YCTPONUCTBO U3 CEPBHUCHOTO LIeHTPa, Ky/la 0HO ObLI0
nepefaHo KinueHToM, B Apyroi aBTOPU30BaHHbIN CEPBUCHBIN LIEHTP 10 YCMOTPEHUIO
KoMmnanuu. [Ipy 3TOM CpOKH, 3aTpadyeHHbIe HA TaKOe NlepeMellleHre, He UCKJIIYalTCA
M3 CPOKOB OKa3aHUS CEPBUCHBIX YCJIYT, KOTOPbIe IPeyCMOTPEHbI IYHKTAMHU 2.2.6.,
2.2.6.1,, 2.2.6.2. u nyukToM 8.5. HacToauux [IpaBu.

4.4, KomnaHug o6sg3aHa:

4.4.1. ObecneynTb K1nueHTy BO3MOXXHOCTb 03HAKOMHUTLCA Nlepe/], 3aKJI0UYeHneM
JloroBopa c HacTosAwuMHU [IpaBunamu (odpepTtoit). Takasg BO3MOXKHOCTD
obecneynBaeTCs MyTeM NpeLoCTaB/IeHHs CBOOOJHOTO AOCTYIA K TEKCTY HACTOALIUX
npaBUJ Ha opUIMaIbHOM cailTe KoMnaHuu.

4.4.2. 0becneynTh oKazaHUe K/IMeHTy ycayr B OTHOLIEHHUU JJ1eKTPOHHOT0 YCTPOICTBA
B 00'beMax, NopsiZiKe U C KAYeCTBOM, COOTBETCTBYIOIUM TPeO6OBaHUAM HACTOALUX
[IpaBuJ, AeldcTBYyOIEr0 3aKOHOAATENbCTBA U TPEOOBAHUAM, NPeAbABIIEMbIM K
noA06HOro poJia ycIyraM B yCJIOBUAX 0GBIYHOTO AeJI0BOr0 060poTa.

4.4.3. Pa3bAcHUTB KiIMeHTy N0J103keHUd HacToAWUX npaBu U Jlorosopa ACO npu
MOCTYIJIEHUX COOTBETCTBYIOLLEro 3anpoca oT KiiieHTa B YCTHOM MJIM IUCbMEHHOM
BHU/le. Pa3bsicHeHUe PU 3TOM NIPOMU3BOJUTCS aHAJOTUYHBIM 3alIPOCY CIIOCOBOM.

4.4.4. He pasryiaimiaTh cBeJleHUN 0 KiiMeHTe, 32 UCK/IIOUEHUEM CIy4YaeB, MPsAMO
NpeJlyCMOTPEHHBIX 3aKOHOAATebCTBOM Poccuiickoit @esepanyu, 1 HACTOSAIMMU

[IpaBusaMu.

4.4.5. [IpenocTaBasaTh o 3anpocy KiineHTa NoJIHYI0 U JOCTOBEPHYIO HHOpMaIUIO 00
WCIOJIHEHUHU YCAYT U CPOKAX TAKOro UcnoJHeHUs] KoMnaHuel B OTHOIIEHHUU
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JJIeKTPOHHOI'0 YCTPOMUCTBA, ¢ KOTOpBbIM KiineHT o6paTuics k Komnanvu 3a cepBUCHBIM
o6cayKMBaHUEM B TeueHHe cpoka JloroBopa ACO.

4.4.6. BepHyTb KnueHTy ynadeHHble IpU IpuobpeTeHUU KapThl cpeAcTBa npu
JoCcpo4yHOM pacTtop:xeHuHU Jlorosopa ACO B pazMepe U B NOpAJIKe, IpeyCMOTPEeHHOM
nyHktamu 3.5.4.u 3.5.5.

4.4.7. llpu B3auMozelcTBuU ¢ KnvenToM B paMkax goroBopa ACO obecrneyuThb
BEXJIMBOE U YBaXKUTeJbHOe obpalieHue kK KnueHnTy. [Ipy HEHCIIOTHEHHUU TaKoU
o6s3aHHOCTU KoMnaHuell (eé coTpyAHUKaMU, TpecTaBuTensAMU) KineHT BpaBe
JlOCPOYHO pacTOpPrHyTh Jorosop ACO, HanpaBUB KOMIAHHWU COOTBETCTBYIOLIEE
yBeZoMieHHe. PaKT HeUCNOJIHEHUS 003aHHOCTH, NPelyCMOTPEHHON HACTOAIIUM
NYHKTOM, J0J>KEH OBITh JOCTOBEPHO 3aPpUKCUPOBaH (IpoU3BesieHa ayAu0 U1 BU/J€0
dukcauus, npeJocTaBjaeHa 3J1eKTpoOHHas UK ¢pusryeckas nepemnucka). [Ipu Takux
ob6cToATenbcTBax KoMnaHus Bo3BpauiaeT (pu pacTopxenuu forosopa ACO o
OCHOBaHMUSM, IPeyCMOTPEHHbBIM MOJ0KEHUSAMHU HACTOSILEr0 MYHKTA) YIJIa4eHHY0
KiveHTOM cTOMMOCTb aGOHEHTCKOT0 NPUKpeNJeHUsI TOJHOCTbIO, BHE 3aBUCUMOCTH OT
CpOKa, OCTaBILErocs 10 OKOHYaHus AeiicTBusa gorosopa ACO.

4.4.8. Takke KomnaHus HeceT UHble 00513aHHOCTH, IPeJlyCMOTPEHHbIe HACTOSIIIIMMHU
[IpaBu/aMu U [1eHCTBYIOLIUM 3aKOHO/JaTeJbCTBOM Poccuiickoit @epepanum.

5.CTOUMOCTbB YCAYT

5.1. CtrouMocTs, yniaynBaeMasi KiineHTOM B KauecTBe AKIellTa HacTosel odepThl
Kommnanuu 3a Kapty KnveHTa, fiB/isieTca n/1aToi 3a abOHEHTCKOe NPUKpenJeHue
JJIeKTpOHHOr0 ycTpoiicTBa KiiMeHTa Ha ycTaHOBJIEHHBIA HacToAWMMU [IpaBuiamMu
CpOK, B TeueHHe KoToporo KoMnaHus 0643yeTcs BOCCTAHOBUTD UJIM 3aMEHUTh
NpUKpenJeHHoe JJIeKTPOHHOe YCTPoicTBO KineHTa Ha yc/10BUAX, B IOPAAKE U
06'beMe, IpelyCMOTPEHHOM HacToAIMMHU [IpaBuiamMu.

5.2. CTouMoCTb ycyru abOHEHTCKOr0 MPUKpenJeHNus JJIeKTPOHHOT0 YCTPOHUCTBa
KnuenTa no JloroBopy ACO ycTtaHaBiuBaeTcs B Poccuiickux py6.sx, u
paccYMTHIBAEeTCA B IPOLEHTHOM COOTHOLIEHHUU OT CTOMMOCTH JJIEKTPOHHOTO
yCTPOWCTBA, IPUHUMaeMOro Ha abOHEHTCKOe cepBHUCHOe 06cayKHMBaHue 1o JloroBopy
ACO, Ha MOMeHT npuo6peTeHus KineHToOM caMoro ycTpoiicTBa u onJiaThl JloroBopa
ACO (KapTsl K/1MeHTa), ¥ COCTaBJISIET:

- 13 (TpuHaguaTh) npoueHTOB (Ho He MeHee 2500 py6Jieil) OT CTOUMOCTH
JJIeKTPOHHOI0 yCTPOUCTBa 6€3 yyeTa BO3MOXKHBIX CKU/I0K, UHAMBUAYAIbHBIX YIIEHOK U
TOMY OJ06HOTO - AJ1s1 JoroBopa ACO, 3aK/II0UEHHOTO0 B 001[eM NOPsi/IKe U HAa 06LIUX
(He ocobeHHBIX) yCa0BUAX HacToAuUX [IpaBu;

- 15 (nATHaAuaTh) npoueHTOB (Ho He MeHee 2500 py6Jieil) OT CTOMMOCTHU
JJIeKTPOHHOI0 yCTPOUCTBa 6€3 yyeTa BO3MOXKHBIX CKU/I0K, UHAMBUAYaIbHBIX YIIEHOK U
TOMY OJ06HOTO - AJ1s1 AJoroBopa ACO, 3aK/II0UEHHOI0 B MOPS/AKE U Ha yCJIOBHUAX
pasgena 9 HacTosauwux [IpaBun (ocob6eHHblie yeaoBus auas Jorosopa ACO c
pacuiupeHueM «HencnpaBHOCTH noc/ie rapaHTUHY).

- 20 (aBaguaTh) npoueHToB (HO He MeHee 2500 py6Jieit) OT CTOUMOCTH JJIEKTPOHHOTO
yCTpoMCTBa 6€e3 yueTa BO3MOXKHBIX CKUJ 0K, UHAUBUAYAJbHBIX YIIEHOK U TOMY
nofo6Horo - A goropopa ACO, 3ak/Il04eHHOI0 B MOPSA/AKe U Ha YCJI0BUAX pa3jesa 8
HacTosux [IpaBun (ocobeHHble ycaoBud ajs Jorosopa ACO ¢ paciiupenveM
«[IpeMuym»).
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5.2.1. CTOMMOCTb YCIYTH aOOHEHTCKOr0 NPUKpeNJeHUs JJeKTPOHHOI'0 YCTPOUCTBA
KimenTa no Jlorosopy ACO, 3akr04eHHOMY B nopsfke nyHkra 1.11.1. HacToAmux
[IpaBuJ, a UMEHHO B c1yyasx, korga KapTa kineHTa npuo6peTaeTcs K paHee
npuobpeTeHHOMY JJ1eKTPOHHOMY YCTPONCTBY, U IPU 3TOM NIPOU3BOAUTCHA OCMOTP U
NpoBepKa UCIPABHOCTH NPUHHUMaeMOro Ha abOHEHTCKOe 06CayKUBaHUe
JJIEKTPOHHOTO YCTPOUCTBA, onpeessieTcss KomnaHuel B KaX0M cay4dae
WHAWBU/YaIbHO, B 3aBUCUMOCTH OT CPOKA MCII0/1b30BaHUS YCTPOUCTBA, ero
TEeXHUYeCKOr0 COCTOSIHUA U HayaJbHON CTOMMOCTH NPUOOPETEHUS.

5.2.2. CTOMMOCTB YCAYTH aO0OHEHTCKOT0 IPUKpeIJieHUs JJIeKTPOHHOT0 YCTPONUCTBA,
KoTopoe 6b110 BbijlaHo KineHTy KoMaHuel B KauecTBe 3aMeHbl B paMKax o6palleHus
3a CEpBUCHBIM 06CayKUBaHUEM, olipejiesisieTcss KoMnaHnrel B KaXkKJ0M ciydae
WHJUBUAYAJbHO, B 3aBUCKUMOCTH OT THIIA YCTPOUCTBA, U3TOTOBUTEJIS, €0 aKTYaJIbHOU
CTOUMOCTH.

5.3. CroumocTtb KapTh! kn1ueHTa (ctoumocts Jorosopa ACO) ynyiauuBaeTcsa Knuentom
B Kaccy (Ha pacuyeTHbIH cyeT) Komnanuu 1u6o0 [lapTHepa, [IpeacTtaBuTtens Komnanuu.

6. TIOPAJIOK IEUCTBUM ITPU OBPALIEHUY KJIMEHTA

6.1. [Ipu Bo3HUKHOBeHUHU y KiieHTa ocHOBaHUM [/ o6paleHus K Komnanuu 3a
OKa3aHHEeM YCJIyT B 06'beMe U B IOPAJAKe, IpelyCMOTPEHHOM HacTosAuMU [IpaBuiamy,
KiueHnT u KoMnanusa AedcTBYIOT € cObJII0leHHEM CIeiyIollero nopsaaKa:

6.1.1. KnueHT o6paniaetcs K KoMnaHvuu 3a oka3aHUEM CEPBUCHBIX YCAYT OCPeACTBOM
O/IHOTO U3 MepeyUnCcAeHHbIX HUXe C0CO060B, MpeJoCTaBUB UHPOPMALMIO U JOKYMEHTHI,
Kak olpejie/ieHO NyHKTaMu 6.1.2. nin 6.1.3. HacToAamux [paBu:

- perucTtpanus obpalieHus B ClelMaJu3upoBaHHOM paszesie oQULHaJbHOr0 caiiTa
Kommanuy, ¢ coobieHreM HHGOpPMaLUY U IPeJO0CTaBJIeHUEM 3JIEKTPOHHBIX KONUU
HEe06XO0AMMBIX IOKYMEHTOB (0OCHOBHOM €110C06);

- HanpaBJleHHe KoUK He06X0MMbIX JOKYMEHTOB TOYTOBLIM OTIpPaBJeHUEM B ajipec
KommaHuy, npu 3TOM OTIIpaB/ieHUE J0KHO 6bITh 0POPMJIEHO C YBELOMIEHHUEM O
JLOCTaBKe;

- Ipei0OCTaBJIeHHe OPUTMHAN0B/KOMUI JJOKYMEHTOB UHBIM CIOCOO0M, TO3BOJISIOILUM
JlOCTOBEPHO ONpeJieIUTh U 3apUKCUPOBATh ATy U BpeMsl TaKOro peJ0CTaBJIeHUs;

- IoJjaya JOKyMeHTOB JIMYHO, B odpuce koMnaHuMu. [Ipu aToMm rpadpuk AHel 1 yacos
npueMa KJIUeHTOB B opuce ycTaHaBaUBaeTcsd KoMnaHuel caMOCTOATENbHO, U MOXKET
He COBNAJaTh C IPOMU3BO/CTBEHHBIM KaJleH/jJapeM, KOTOPbIN YTBepXkKJaeTcs
npaBUTeNbCTBOM P®D a1 npuMeHUMoOro neproja.

6.1.1.1 llpu o6pamenuu Kanenta k Komnanuu 3a cepBUCHBIM 00CAY>KHBaHUEM B
pamkax JloroBopa ACO, KiineHT 06513aH npefocTaBuTh KoMnanuu nHopmanuio U
Heob0XoAvMble JOKYMEHThI (OpUTHHa/bI UM KONIUU, CKAHUPOBAaHHbIE KOTIUH,
doTokonuy, B 6yMakHOM UJIU 3IEKTPOHHOM BH/Ie), IPeAYCMOTPEHHbIe HACTOALUMHU
[paBUJIaMHy, B HaJjlexxalleM KadecTBe. [Ipy 3TOM CTOPOHBI ,0TOBOPUJIHUCE, YTO
Ha/JJIeXallluM fIBJISIeTCS KaueCTBO, I03BOJIAI0IEe OHO3HAYHO NPOYeCThb (1160 MHave
WAEHTUPHUIIMPOBATh) COAEPKAILYIOCH B TAKUX JJOKYMeHTaX MHPOpMalHiio, KpoMe 3TOro
CKaHUpOBaHHbIe KOMUU UJIH 3JIeKTPOHHbIE KOITUH JJOKYMEHTOB JJO0JXKHbBI ObITh
BBINIOJIHEHBI C COXPaHEHHEM HOpPMaJIbHbIX FeOMeTPHUUYEeCKUX NPONopLUi U GOpM TaKHUX
JIOKYMEHTOB, Ha HUX OTCYTCTBYIOT T€HU WJIU APYTHe IOMEeXH, B 3HAYUTEJbHON CTeNeHU
BJIMAOIME Ha B/, U BO3MOXXHOCTh HOPMaJIbHOTO NlepeHoca Ha 6yMaXKHbI HOCHUTEJb
(neyaTy, pacneyaTblBaHHUS) YKa3aHHbIX KONUH. B cay4ae, ec/id opUruHaabHble
JOKYMEHTBHI, NoJJiexale npejoctaByieHuo B pamkax Jorosopa ACO, cocTaB/ieHbI Ha
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sI3bIKe NHOM YeM PYCCKHH, JOKYMEHTHI IIPEIOCTABJISIOTCS C IEPEBO/IOM U
Jeraausauuei (anoctusneM). B ciyvae, ecnu npu o6palieHUU 3a CEPBUCHBIM
obcykuBaHueM KiieHTOM npesocTaBJieHbl JOKYMEHTHI He HaJJIeXalllero KayecTsa,
JINOO Npes0CTaB/IeHbl He BCe HEO6XOAUMble JOKYMeHThI MW HHopManus, Komnanus
yBeoMJsieT KiineHTa 0 Takol HeZJOCTaTOYHOCTHU (HeHa exKalleM KayecTBe)
NpeaoCTaBJeHHbIX JOKYMEHTOB MOCPEACTBOM COOOIIEHUS HAa aZ[pecC 3JIEKTPOHHOH
MOYThI U/WUJIM HOMep MOGUIbHOTO TesiepoHa KiineHTa, KOTOpbIe ObLIU YKa3aHbl UM B
3asiBJIEHMM Ha OKa3aHHe CEPBHCHBIX YCJAYT B KaUeCTBE OCHOBHBIX CPEJICTB CBSI3H B
paMkax o6pauieHus. [Ipu aTOM cpok /s McnosiHeHUss KoMmnaHueld cBoux
00513aTeJILCTB 110 CEPBUCHOMY 00C/IY>KUBaHUIO 110 TAKOMY 06palleHUI0 HAaYUHAET Te4b
TOJIBKO C MOMEHTA NpeAocTaBieHus: KJMeHTOM OJIHOTO KOMILJIEKTA JOKYMEHTOB U
WHOpMaLMHY B HaJJIeXKallleM KayeCTBe.

6.1.2. Eciu ocHOBaHHUEM /[1Jis1 06pallleHHUs SABJsSIeTCs NOBpeXxAeHHe JJeKTPOHHOTO
ycTpoiicTBa, KnueHT nepenaet KoMmnanuu Jin6o npejcraBuTtesto Komnanuu (B
COOTBETCTBUHU C MOJYYEHHBIMU OT KOMIIAaHUU UHCTPYKIUSIMH) MOBPEXKIEHHOE
YCTPONUCTBO U KOMILJIEKT OPUTUHAJIOB (KOMIUH, €C/IU JIONYCKaeTCs1) He0O6X0JUMBIX
JIOKYMEHTOB U HHpOpPMaL1I0, 2 UMEHHO:

- 3asiBJIeHHE 110 yCTaHOBJeHHOM KoMnanuel ¢popMe, 3anoJIHEHHOE U MMOANTUCAHHOE
JINYHO;

- corJiacve Ha 06pabOTKY epCOHAIbHbIX JJAHHBIX;

- KOMUIO YA 0CTOBEPEHUsI IMYHOCTHU KiineHTa (B KauecTBe NPUJIOXKEHUS K 3asiBJIEHUIO, C
06513aTeJIbHBIM COOJII0/leHUeM yCTaHOBIeHHbIX KoMnaHuell Tpe6oBaHUM /11 KONUH
TaKUX JJOKYMEHTOR);

- KO0 060poTa KapThl KJIKMEeHTa (B KaueCTBe MPHUJI0KEHHUS K 3asBJIEHUIO);

- KOMMIO0 KacCOBOTO0 YeKa, NoATBepkaawinero ¢akT 3aKOHHOI'0 U J06POCOBECTHOTO
npuobpeTeHus IJEeKTPOHHOT0 yCTpocTBa U KapThl, Kak onpejesieHo nyHKToM 1.8.
HacTosux [IpaBu (B KauecTBe NPUJI0XKEHUS K 3asIBJIEHUIO);

- poTorpadru nNoBpexAEHHOTO 3JIEKTPOHHOTI0 YCTPOUCTBA, YKa3blBalOLKe Ha
UMeloLMecs NOBPeXAeHHUs U 03BOJIALMEe 0JHO3HAYHO UAEHTUPHUIIUPOBATH
3JIEKTPOHHOE YCTPONCTBO, TO €CTh COJlepKalljie ero UAeHTUPUKALMOHHbBIN HOMEp;

- caMo NOBpeX/AeHHOe YCTPOUCTBO, 6e3 JIObIX aKCcecCyapoB K HeMy (6aTapest MUTaHUS
MPH 3TOM SIBJISIETCS HEOT'bEMJIEMOM YaCThIO YCTPONUCTBA, a He aKceccyapoM).

6.1.2.1. Eci1 ocHoBaHUeM JJ1s o6palljeHUs SIBJASEeTCS HEUCTIPABHOCTb JJIeKTPOHHOTO
yCTPOMNCTBA B NepUO/, AeUCTBUSA paclinpeHusi «kHercnpaBHOCTH NOC/Ie TapaHTHUU»,
KnueHT nepegaet Komnanuu in6o npeacraBuTesato Komnanuu (B COOTBETCTBHUM C
MoJIy4eHHbIMHU OT KoMIIaHUK UHCTPYKIUSMU ) HEUCIIPABHOE YCTPONUCTBO U KOMIIJIEKT
OopUTrHHa/OB (KOMUM, ecyiu AONyCKaeTcs) He06X0AUMbIX JOKYMEHTOB U UHPOpMaluio, a
HMEHHO:

- 3asiBJIeHHE 10 yCTaHOBJeHHOM KoMnaHnuel ¢popMe, 3ano/IHEHHOE U MOATUCAHHOE
JINYHO;

- corJiacve Ha 06pabOTKY epCOHAIbHbIX JJAHHBIX;

- KOMUIO Yy 0CTOBEpPEeHUsI IMYHOCTH KiineHTa (B KauecTBe NPUJI0XKEHUS K 3asiBJIEHUIO, C
06513aTeJIbHBIM COOJII0/leHUeM yCTaHOBAeHHbIX KoMnaHuell Tpe6oBaHUM /11 KOUH
TaKUX JJOKYMEHTOR);

- KO0 060pOoTa KapThl KJIKMEeHTa (B KaueCcTBe MPUJI0KEHHUS K 3asBJIEHUIO);

- KOMMIO KacCOBOTO0 YeKa, NoATBepkAawinero ¢akT 3aKOHHOI'0 U J06POCOBECTHOTO
npuobpeTeHus JEeKTPOHHOI0 ycTpocTBa U KapThl, Kak onpejesieHo nyHKToM 1.8.
HacTosux [IpaBu (B KauecTBe NPUJIOXKEHUS K 3asIBJIEHHUIO);

- poTorpaduu HeMCIPaBHOTO 3JIEKTPOHHOTO YCTPONCTBA, O3BOJIAIOLIHE OJJHO3HAYHO
UAeHTUPHUIIUPOBATH 3JIEKTPOHHOE YCTPOUCTBO, TO €CTh COJleprKalllie ero
UAeHTUPUKALMOHHBIN HOMEp;
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- CaMo HeHCIPaBHOE YCTPOHUCTBO, 6e3 JII06BIX aKCecCyapoB K HeMy (6aTapest TUTaHUS
IPU 3TOM SIBJISIETCS HEOT'bEMJIEMOH 4acTbI0 YCTPOMCTBA, a HE aKceccyapoM).

6.1.3. Ecsiu ocHOBaHHEM /[IJis1 06pallleHus SABJIseTCs yTpaTa JJeKTPOHHOT0 yCTPONUCTBA
B pe3yJ/ibTaTe NPOTUBONPABHBIX AeUCTBUN TpeThUX L, KineHT nepenaet Komnanuu
au60 npeacraBuTesto Komnanuu (B COOTBETCTBHM C MOJIy4eHHbIMU OT KoMnaHuu
UHCTPYKIUSMU) KOMIIJIEKT OPUTHMHAJIOB (KOMUHN, €CJIU IONYCKAeTCs1) HE0OX0AMMbIX
JIOKYMEHTOB U HHpOpPMaL1I0, 2 UMEHHO:

- 3asiBJIeHHE 110 yCTaHOBJeHHON KoMnanuel ¢popMe, 3anoJIHEHHOE U MOATUCAHHOE
JINYHO;

- corJiacve Ha 06pabOTKY epCOHAIbHbIX JJAHHBIX;

- KOIMUIO Yy 0CTOBEpPEHUs IMYHOCTH KiineHTa (B KauecTBe NPUJI0XKEHUS K 3asiBJIEHUIO, C
06513aTeJIbHBIM COOJII0leHUeM yCTaHOBAeHHbIX KoMnaHuell Tpe6oBaHUM /151 KOUH
TaKUX JJOKYMEHTOR);

- KONH1I0 060pOoTa KapThl KJIKMEeHTA (B KaueCcTBe MPUJI0KEHHUS K 3asBJIEHUIO);

- KOMMIO KacCOBOTo 4YeKa, NoATBepkAawiero ¢akT 3aKOHHOI'0 U J06POCOBECTHOTO
npuobpeTeHus IJEKTPOHHOI0 ycTpocTBa U KapThl, Kak onpejesieHo nyHKToM 1.8.
HacTosux [IpaBu (B KauecTBe NPUJI0XKEHUS K 3asIBJIEHHUIO);

- KOIIMIO IOCTAaHOBJIEHHUS O BO3OYKIEHUU YroJIOBHOTO Jiesia 1o GpaKTy yTpaThl
JJIEKTPOHHOTO YCTPOMUCTBA, C yKa3aHUEM YHHUKAJbHOTO UAeHTUPUKALIMOHHOTO HoMepa
yTpauyeHHOr 0 JJIEKTPOHHOT'0 YCTPONCTBA, B OTHOIIEHHWU KoToporo CTopoHaMH Ha
0CHOBaHUHU HacToAmux [IpaBus 3akatoueH Jorosop ACO, B COOTBETCTBHUM C KOTOPbIM
Knuent KoMmaHuu siBJisieTcsl NOTepHeBLIUMM /TIOCTPaJaBIIUM (B KauecTBe MPUJIOKEHU S
K 3as1BJIEHUIO, C ONIMCAHMEM U 3aBepeHUeM JIMYHOHU MOINKUChIO);

- KOIIMIO IOCTAHOBJIEHHUS O BO3OYKIEHUU YroJIOBHOTO Jiesia 1o GpaKTy yTpaThl
JJIEKTPOHHOTO YCTPOUCTBA, B OTHOLIEHUU KOoToporo CTOpoHaMU Ha OCHOBAaHUH
HactoAwux [IpaBu 3akatodyeH Jlorosop ACO, 3aBepeHHYI0 IOJNIMChIO BBILIECTOALLEr0
(mpsiMoro 1 HenmocCpeACTBEHHOT'0) PYKOBOAUTEJIA IOJKHOCTHOTO JIUIA, BbIHECIIEr 0
yKa3aHHOe NN0CTaHOBJIeHUe (KOMUS C YKa3aHHbIM 3aBepeHHEM MPeJ0CTaBJISAETCSA
TOJIbKO I10 JIOTIOJIHUTEJIbHOMY TPe6OBaHUI0 KOMIIAHUH ), C TeYaThlo HAa 3aBEPEHUU;

6.2. KomnaHus npoBepsieT NoJyuyeHHble oOT KiueHTa JOKyMeHThI U UHQOpMaLMI0
JIIO6BIM 3aKOHHBIM CIOCO60M, TPY HEO6XOAUMOCTH NPOU3BOUT AUArHOCTUYECKHE
JleHiCTBUSA B OTHOLIEHUHU NTIOBPEX/AEHHOTO (U/WUIM HEUCIIPABHOT0) JJIEKTPOHHOTO
YCTPOWCTBA, U B TeYeHHUE CPOKA, YCTAHOBJEHHOTO 0JI0KEHUAMU HACTOALLEro NYHKTA,
NpUHUMAaET pellleHHe 0 COOTBETCTBUHU UJIM He COOTBETCTBUU NMOCTYIUBILIETO
o6pamenus Knuenra ycioBusam Jorosopa ACO, 3ak/Il04eHHOT'0 HA 0CHOBAaHUHU
HacTosux [IpaBuJ. PelieHre 0 BOSBHUKHOBEHUU UJIH 00 OTCYTCTBHUU 06513aHHOCTH
KoMnanuu no okasaHuo cepBUCHBIX ycayr KiueHnTty B pamkax Jlorosopa ACO no
TaKOMy O6pallleHUI0 MOXKeT ObIThb NPUHATO KoMnaHuel Kak IpU pacCMOTPEHUH U
NpoBepKe MOCTYNUBILEro 3asiBJeHHUs, TaK U Ha 3Talle NIpoBeJleHUsI 0OCMOTpa,
JIMarHOCTUY€eCKUX AeUCTBUU U /WU 3KCTIePTHU3bl B OTHOLIEHUU 3JIEKTPOHHOT0
YCTPOUCTBA, C KOTOPBIM KJIMEHT 00pallaeTcs 3a CEpBUCHBIMU ycayramMu k KoMmnaHumu.
Cpok paccMOTpeHHUs], IPOBEPKU U MPUHATUSA pellieHUs N0 Noay4YeHHbIM oT KiineHTa
JIOKyMeHTaM U MH$OpMal UM COCTaBJIsEeT:

- 10 (necaTp) paboyux JHeH 0 o6palleHUsIM 3a CEPBUCHBIM 06CIyKUBaHUEM,
CBSI3aHHBIM C [TIOBpex/JeHHeM (1/HUIM HEUCIIPAaBHOCTbIO) 3JIEKTPOHHOI'O YCTPONCTBA;
- 15 (nATHAALATh) paboyrx AHEeH no obpalleHUsM 3a CEPBUCHBIM 06CAyKHMBaHUEM,
CBSI3aHHBIM C yTPATOU 3JIEKTPOHHOI'0 yCTPOMCTBA B pe3yJibTaTe NPOTUBONPABHbIX
JNeACTBUM TPETbUX JIUL.

6.2.1. B ciydae ecanu npu ob6pameHnu KinvenTta k Komnanuu B nops/jike paszea 6
HacTtosux [IpaBua KiveHToM npejcTaB/ieHbl He BCe HEOOX0JUMbIE JOKYMEHTHI,
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JIOKYMEHTBI, He cojiepKaliie Bcell He06X04UMON HUHPOpPMaL UK, JOKYMEHTHI U
“HopMalMs, He COOTBETCTBYOIIME Tpe60BaHUAM NyHKTA 6.1.1.1. HacTOALUUX IPaBUJI
(opepthi), Komnanusa yBegomisieT KiMeHTa 0 TAaKUX HeOCTAaTKaX B TeUeHUE

- 10 (mecaTp) paboyux AHEH MO 06pallleHUSIM 32 CEPBHUCHBIM 06CAY>KUBAaHUEM,
CBSI3aHHBIM C [TIOBpeXx/JeHHeM (1/HUIM HEUCIIPAaBHOCTbIO) 3JIEKTPOHHOI'O YCTPONCTBA;

- 15 (nATHaAUATh) paboyux JHeH 0 obpalleHUsIM 3a CEPBUCHBIM 006CTyKHUBaHUEM,
CBSI3aHHBIM C yTPATOU 3JIEKTPOHHOI'0 yCTPOMCTBA B pe3yJibTaTe NPOTUBONPABHbIX
JNeACTBUM TPETbUX JIUILI.

Takoe yBesjoMeHMe HanpaBJseTcsa Knuenty Komnanuei nocpeicTBOM COObIeHUS Ha
ajipec 3JIEKTPOHHOMU MOYTHI /U1 HOMep MOOU/IbHOTO TesiepoHa KiimeHTa, KOTOpble
Obl/IM YKa3aHbl UM B 3asiBJIEHMU Ha OKa3aHUe CEPBUCHBIX YCJAYT B KaueCTBe OCHOBHBIX
CpeJiCTB CBfI3W B paMKaXx o6palleHus.

6.3. B ciyyae npusHaHua Komnanuell noctynuBuiero obpaienus Knuenra
COOTBETCTBYIOIUM yca0BUAM JloroBopa ACO, 3aK/II04EHHOT0 HA OCHOBAaHUHU
HacTosux [IpaBuJi, a COOTBETCTBEHHO U 0 BO3HUKHOBEHUM 0653aHHOCTH KoMIlaHUU
10 OKa3aHUIO cepBUCHBIX ycayT KnueHTy B pamkax Jlorosopa ACO o Takomy
ob6pauienuo Knuenrta, Komnanus okasbiBaeT Takue YCJAYyTY B BUJle BOCCTAHOBJIEHUS
JIN60 3aMeHbl JJIeKTPOHHOT0 YCTPOMCTBA B CPOK U HA YCJIOBUSAX, IPelyCMOTPEHHBIX
HacTtodwumu [IpaBusaMy, a UMeHHO yHKTaMu 2.2.6., 2.2.6.1., 2.2.6.2.,, 2.2.6.3. 1 2.2.6 4.
[Ipu 3TOM rapaHTUs Ha BbINOJHEHHbIE pabOThI (B TOM UMC/ie Ha 3aMeHEeHHoe
3JIEKTPOHHOE YCTPONCTBO) NpojoJiKaeTcs B TeueHUe 3 (Tpex) MecsleB C MOMeHTa
nepejayu Takoro ycrpoicra KinneHTy.

6.4. B ciyyae npusHaHusa Komnanuvei noctynuBuiero obpaiieHus Kivuenrta He
COOTBETCTBYKOWMM yca0BUAM JloroBopa ACO, 3aK/II04eHHOTO Ha OCHOBaHUHU
HacTosux [IpaBuJi, a COOTBETCTBEHHO U 06 OTCYTCTBUM 06513aHHOCTH KoMIaHUU 1O
OKa3aHHI0 CepBUCHBIX ycayT KinueHTy B pamMkax JloroBopa ACO no TakoMy o6paliieHHo
KnvenTta, KoMnaHus coob1iaeT o TakoM pelieHUM K/IMeHTy NocpeACTBOM COOOIeHUs
Ha aJipec 3J71eKTPOHHOU NMOYTHI U/UJIHU HOMep Mo6uUIbHOrO TesnedoHa KiaveHTa,
KOTOpbIe ObIJIM YKa3aHbl UM B 3asiBJIEHUH Ha OKa3aHUe CEPBUCHBIX YCAYT B KaYyeCTBe
OCHOBHBIX CP€/ICTB CBfI3U B paMKax o6paleHus.

6.5. Yciyry no cepBUCHOMY 06CIy>KMBaHHUIO JJIEKTPOHHOI'0 yCTPOMCTBA B paMKax
Jorosopa ACO moryT 6bITh OKa3aHbl KoMIaHuel B MecTe Hax0X/jeHUs (HaceJeHHbIH
NYHKT, 06J1acThb, palioH) KineHTa ¥ IpuHATOro Ha aGOHEHTCKOE CEPBHUCHOE
06cayKMBaHNUe JJIEKTPOHHOTO YCTPONCTBA, TM60 TaKoe 3JIeKTPOHHOE YCTPONUCTBO
MOXEeT ObITh IepeMelleHO B TeX CAy4asaX, Korja cepBUCHOe 06CaAyKMBaHHUe He MOXKeT
ObITb NPOU3BE/IEHO B MeCTe Hax0/JeHus KiueHTa U NpuHATOro Ha abOHEHTCKOe
CcepBHCHOe 06CyKMBaHUe JJIEKTPOHHOI'0 yCTPOMCTBA 10 IPUYKMHE OTCYTCTBUA TaM
npexactaBuTesedt KoMnaHnuy, 1M60 Npu OTCYTCTBUM Y TaKUX NIpeiCTaBUTeNeN
TeXHUYeCKOU 6a3bl, NPUTroJHOH /15 NPOU3BeJeHUs JUArHOCTUYECKUX JeHCTBUM
Y/WJIU CEPBUCHOI0 0O6CIY>KUBaHUS HaJJlexkallero kadyectna. [[py aToM nepeMelieHue
JJIEKTPOHHOI'0 YyCTPOMCTBA OCYIeCTBJISIETCS 110 coracoBaHUI0 CTOPOH CU/IaMU
KnuveHnTta au60 cunamu (3a cuet) KomnaHuw.

6.5.1. [Ipu nepemeleHUU JJ1€KTPOHHOTO YCTPONCTBA /1Sl CEPBHUCHOTO 06CAYKHMBaHHUSA
cusamu KoMmnanuu unu c npussiedenueM [laptHepoB Komnanuu, KineHT 06513aH
nepejaTh NOBPeXAeHHOe JJIeKTPOHHOE YCTPOHUCTBO yKa3aHHOMY [lapTHepy (ero
paboTHUKY, npeAcTaBUTe o). [Ipy 3ToM KoMnaHus coob11aeT KJIMEHTY AOCTATOUYHYIO
“H$OpMaLUIo, T03BOJALIYIO KIUEHTY UAeHTUGULNPOBaTh Takoro [lapTHepa (ero
paboTHUKa, NpeAcTaBUTe ). KoMIaHWSA HeceT MOJIHYI0 OTBETCTBEHHOCTD 3a
COXPAHHOCTb JJIEKTPOHHOI'0 YCTPOKUCTBA BO BpeMs TaKoro nepemeuieHus. [Ipu oTkase
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KJIMEHTa OT TaKOoU nepejadu AeHCTBYIOT N0JI0KEHUs NYHKTA 2.2.6.4. HaCTOAIUX
[IpaBus1. KpoMe 3TOr0 KJAMEHTY MOXeT ObITb IPeJJI0XeHO CAMOCTOSATEbHO
NpeJloCTaBUTh JJIEKTPOHHOE YCTPOUCTBO JIJ11 CEPBUCHOT0 0OCIYyKUBAHUA 110
ykaszaHHoMy KomnaHuel ajipecy.

6.6. [loBTOpHOE Ob6palieHue kK KoMnaHuY 3a cepBUCHBIM 00CAyKMBaHUEM B paMKax
JloroBopa ACO Mo>eT O6bITb OCyIIlECTBJIEHO TOJBLKO TeM ke JuLoM (KiueHToM), uTo u
nepBUYHOe obpalenue. [lepenaya npas no JJoroBopy AoNnycKaeTcs TOABKO C
NHMCbMEHHOTO corjacus o6enx CTOpOH.

6.7. DJIeKTPOHHOE YCTPOUCTBO A0 nepejadyu KineHToM JJisi CEpBUCHOTO 06CYKUBAHUS
JIOJKHO OBITh copolieHo (06HYJ/EeHO) A0 3aBOJICKUX HACTPOEK, CHATA 6JIOKUPOBKA
aKTHBaLUHU (ecsyM NIPUMEHUMO), U He JOKHO COJlep>KaTh HUKAKOU M0/1b30BaTelbCKOMN
vHbOpMaLUU. YCTPONUCTBO, COZeprKalllee 0J1b30BaTeNbCKy0 MHPOPMaALUIO, U
TeXHHU4YeCKOoe COCTOSIHUEe KOTOPOTo [03BOJISET OCYLeCTBUTh COPOC, He Oy/ieT NPHUHATO
Ha cepBHUCHOe 06CayKMBaHWe U He3aMe/[JINTeJIbHO Oy/ieT BO3BpalleHo BJIaje by 3a
ero cyeT, npu 3ToM KoMnaHus He HeceT HUKaKOW OTBETCTBEHHOCTH 3a
NOTEeHIMaJIbHbIA HECAHKIIMOHUPOBAHHBIM JOCTYI K TaKoW MH$OpPMaLUY, U 3a 0601
yliep6, CBA3aHHbIN € yTpaTOW Takold MHGOpPMaL U UJIH ee TOTeH|UaJbHbIM
HeCaHKIIMOHUPOBaHHBIM pacnpocTpaHeHHeM. B ciyyae, Korja TeXHUUYECKOe COCTOSHUE
MOBPeX/IeHHOT0 (M/WJIM HEUCIIPABHOI0) 3J1eKTPOHHOTO YCTPONCTBA He M03BOJISET /10
nepejayi JJisi CEPBUCHOTO 00CAyKHMBaHHUS OCYLLeCTBUTDb ero copoc (yAaseHue Bceil
10J1b30BaTeJAbCKON HHopManuu), Komnanvsa He HeceT HUKAKOW OTBETCTBEHHOCTH 3a
NOTEeHLMaJIbHbIA HECAHKIIMOHUPOBAHHBIN JJOCTYII K TaKOM MHGOpMaL UK, U 3a 10601
yuiep6, CBSI3aHHBIN ¢ yTpaTod Takol HHPOPMAILMU MU ee TOTeHLMaIbHbIM
HeCaHKIIMOHUPOBAaHHBIM pacnpoCTpaHEeHHEM.

6.8. [Ipu nosyyenuu Komnanuet ot ogHoro v Toro ke KinneHra B Teuenue 10
KaJIeHJapHbIX JIHEN IBYX U 6oJiee 3asiBJIeHMM HAa 0Ka3aHUe CEPBUCHBIX YCIYT B
OTHOLIEHUH JIBYX U 60Jiee 3JIeKTPOHHBIX YCTPONCTB, CPOKH PacCMOTPEHUS, TPOBEPKH,
yBeJIOMJIEHUSI O HeJOCTAaTKaX UJIHU NPUHSATHUS PellleHUs 110 TAKKUM 3asiBJIeHUSM
COCTaBJISIIOT:

- 20 (aBaguaTh) paboyux AHEN M0 0OpaAllleHUSIM 32 CEPBUCHBIM 00CTY>KUBAaHUEM,
CBSI3aHHBIM C MOBpPeXAeHueM (U/UJIU HEUCTIPABHOCTbIO) 3JIeKTPOHHBIX YCTPOUCTB;

- 30 (TpuguaTh) paboyux AHEN M0 0OpallleHUSIM 32 CEPBUCHBIM 06CTY>KUBAaHUEM,
CBSI3aHHBIM C yTPATOM 3JIeKTPOHHBIX YCTPOUCTB B pe3yJibTaTe NPOTUBOIPABHbIX
JNeACTBUM TPETbUX JIULL.

6.8.1. [Ipy BOSHUKHOBEHUHU 06513aHHOCTH KOMIIaHMU 110 OKa3aHUI0 CEPBUCHBIX YCAYT
KineHTy B paMKax /ByX U 60Jiee o6palljeHUi, MOCTyNUBIIUX B aJjpec Komnanuu ot
oZiHOTO U TOrO e KireHTa B TeueHHe 10 KasieHJapHBIX JIHEH, CPOKU UCIIOJIHEHHUS
0053aTeJIbCTB COCTABJISIOT:

- 45 (copok nsATh) paboyux AHEN 1Mo 06pallleHHUsAM 32 CEPBUCHBIM 00CAYKHUBaHUEM,
CBSI3aHHBIM C MOBPeXAeHueM (U/UJIU HEUCTIPABHOCTbIO) 3JIeKTPOHHBIX YCTPOUCTB;

- 65 (wecTbAecAT NATh) paboyux AHEeH Mo o6palleHUsIM 3a CEPBUCHBIM
006Cay>KMBaHUEM, CBSI3aHHBIM C yTPATOU 3JIeKTPOHHBIX YCTPOMCTB B pe3yJibTaTe
MPOTUBONPABHBIX AeUCTBUN TPETHUX JIUII.

7. CEPBUCHBI CEOP
7.1. CepBUCHBIH CO0D - PUKCHUPOBAHHAsA CyMMa, pacCYMThiBaeMasi OT CTOUMOCTH

abOHEeHTCKOr0 MPUKpeIJeHus, yiiadeHHON KiineHTOM Mpu 3aK/I04YeHUHd JoroBopa
ACO (cTouMocTH, yIIJIaueHHOU 3a KapTy KJUeHTa), moAJjexaljas ynjaate KivneHToMm B
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noJsib3y KoMnaHuu B pasMepe U B ciy4asx, Kak MpeJyCMOTPEHO MOJOXKEHUAMU
HacTosAlleH IJaBbl.

7.1.1. CepBuCHBIH cb0p, Kak yacTb AoroBopa ACO, yctaHaBauBaeTcsa Komnanuen A
1esied yMeHbLIeHHUs cay4yaeB 3J10ynoTpebaeHus KaueHTaMu cBoMMU TpaBaMu B
paMkax gorosopos ACO, Ipy 3TOM NOJ 3/10y0TpebeHreM NOHUMaeTcs
Hel06p0COBECTHOE UCII0JIb30BaHHe BO3MO>XHOCTH BOCCTAHOBUTD UJIM 3aMEHUTD
3JIeKTpOHHOe ycTpoiicTBa 3a cueT KoMnanuu. [Ipy 3TOM CTOPOHBI NPULLIU K
COTJIallleHUI0, YTO CEPBUCHBIN CO0OP HU NPU KaKUX YCJIOBUAX He ABJsAETCS IJIaTOM 3a
BOCCTAaHOBJIEHNE UJIU 3aMeHY 3JIEKTPOHHBIX YCTPOUCTB B paMKax JjoroBopoB ACO.

7.2. CepBUCHBIN CO0OP NOAJEXKHUT omiaTe KiineHTOM nocse npuHsATUs KoMmnaHuel B
paMKkax obpauieHusa KiaveHTa 3a cepBUCHBIM 06C/Iy>KMBaHUEM pelleHUs O
BOCCTAHOBJIEHUH UJIK O 3aMeHe MOBPeX/JeHHOT0 UJIK yTPa4eHHOT0 3JIEKTPOHHOI0
YCTPOWCTBA, B OTHOIIEHUHU KoToporo Mexy KoMmnanueil u KnueHToMm 3ak/io4yeH
porosop ACO, B pasMmepe U B C/y4yasx, Kak IpelyCMOTPeHO NyHKToM 7.2.1.

7.2.1. CepBuCHBIH c60p B pasmMepe 100 (cTa) Npo1eHTOB OT CTOUMOCTH aG0HEHTCKOTO
NpUKpenJeHus, yiladeHHoH KinveHToM npu 3akaodeHuu gorosopa ACO (ctoumocTy,
yIJlaueHHOU 3a KapTy KJWeHTa), NOAJeXUT oNJjaTe Npy obpauieHuu Knuenra K
KoMnaHuu 3a cepBUCHBIM 00C/y>KHUBaHUEM B JIl060H JieHb AelcTBUsA gorosopa ACO c
MOBPEX/eHHbIM 3JIEKTPOHHBIM YCTPOUCTBOM, COCTOSIHHE KOTOPOT'0 MOCJIE MOJIyYeHHbIX
NOBpEeX/IeHHUH OTBEeYaeT 0JJHOMY UM HECKOJIbKUM U3 CJIeAYIOLUIMX IPU3HAKOB:

— B pe3yJbTaTe NOJyYeHHBIX NOBPEXAEHUHN KOpNyc ycTpocTBa AedopMUpPOBaH
(YYUTBIBAIOTCS OJHO UJIM HECKOJIBKO U3 MEPEeYUCIeHHbIX Jlajiee COCTOSHUM:
W30THYT, CMAT, paclalolleH, IepeJoMJeH, pa30pBaH, CXKaT, CKPy4eH), U B
pe3yJbTaTe Takol JepopMalivu NOBpeXAeHbl BHYTPEHHHUE JeTalu (MOAYJIN)
YCTPOWCTBA, HapylleHa BO3MOXXHOCTb ero HOpMaJbHOT0 QYHKIMOHUPOBaHHUS
(6e3 yyeTa cOCTOSIHUSA U pabOTOCIOCOOHOCTH JUCILJIES UJIU AUCIIIEHHOT 0
MOAYJIS1 yCTPOMCTBA);

— B pe3yJbTaTe MOJIyYeHHbIX NOBPEX/AeHUHN Ha yCTPOICTBE (CHAPYKU U /U1
W3HYTPU) OTCYTCTBYIOT O/JHA UJIM HECKOJIbKO HECbEMHBIX JeTasnel (MoayJieil),
Ha/IM4YMe KOTOPbIX 0653aTe/IbHO U ABJIAETCA HE0OX0AMMBIM /J1s1 HOPMaJIbHOTO
GYHKIIMOHUPOBaHUS yCTPOUCTBA.

7.3. B cay4yae eciM B COOTBETCTBHMU C OJI0KEHUAMU HacTosALLel riiaBbl y KineHTa
BO3HHKaeT 0653aHHOCTb ONJIAaTUTb CEPBUCHBIN COOP, HO MOCJIe TOJyYeHUs OT
KommaHuu yBejoMeHus1 06 9TOM HE06X0Masi CyMMa He O6y/ieT olJlayeHa UM B
TeyeHue 20 (gBajLuaTH) paboyux JHeH C JaThbl, KOTAa ObLJI0 HAllpaBJIeHO
COOTBETCTBYIOLEe YBeZOMJIeHHE, obpalieHre KiveHTa 3a cepBUCHBIM
06CIyKMBaHUEM aHHYyIMpyeTcs, KoMnaHusa He HeceT HUKaKUX 0653aTebCTB 10
TaKoOMy o6pallleHHI0. YBeJOMJIeHHe 0 He06X0AUMOCTH OIJIaThl CEpBUCHOTO cbopa
HanpaBJiseTcss KoMmnanuel nocpe/icCTBOM COObILeHUS Ha aZpec 3J1eKTPOHHOMN MOYThI
Y/WUau HoMep Mo6UIbHOTO TesiedpoHa KiieHTa, KOTOphle ObIJIM YKa3aHbl UM B
3adBJIEHMU Ha OKa3aHUe CEPBUCHBIX YCJAYT B KaueCTBe OCHOBHBIX CPE/ICTB CBAI3U B
paMKax o6palleHus.

8. 10r'0BOP ACO C PACIUIMPEHUEM “IIPEMUYM”
8.1. HacToaumuii pa3gen [IpaBuJ onucbiBaeT U peryaMpyeT oco6eHHble yCA0BUA

JeACTBUSA U 06beM ycayT A oroBopoB ACO, cTOUMOCTb aGOHEHTCKOI0O
NpUKpeIJieHus AJisl KOTOPhIX, yiyiadeHHas KineHToMm, coctaBuia 20 (gBaAaTh)
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npoueHTOB (Ho He MeHee 2500 py6.1eit) OT CTOMMOCTH JJIEKTPOHHOT'O YCTPOKCTBa 6e3
yueTa BO3MOXKHBIX CKU0K, UHAUBUAYATbHbBIX YIIEHOK U TOMY MOJ0GHOTO.

8.2. loroeop ACO c pacuinpeHueM «I[IpeMuyM» He MOKeT OBbIThb 3aKJIIOUEH JJI5
JJIeKTPOHHBIX YCTPOUCTB UHBIX, UYeM YCTPOUCTBA TUIA CMapTQOH, NJIaHLIeTHbIN
KOMIIbIOTEP, CMapT-4yachl, NPOU3BeJleHHbIX KoMNaHuel Apple Inc. oz,
COOTBETCTBYIOLEN TOProBo MapkoH, a MMeHHO ToJsbKo iPhone, iPad, Apple Watch, ¢
y4eTOM UHBIX Tpe6oBaHUN HacTosAuUX [IpaBuJ K 31eKTPOHHOMY YCTPOMCTBY,
NpUHUMaeMOMYy Ha abOHEHTCKOe CEpBUCHOe 06CayKUBaHUe. B ciayyae ecu no
He3aBUcAUUM oT KoMnaHuu o6cTosiTesbcTBaM gorosop ACO c paciimpeHuemM
“IIpeMuyM” 6yZieT 3aK/104eH B OTHOLIEHHUU JIIOOOT0 JPYTroro 3JIeKTPOHHOTO
YCTPOWCTBA, AJi1s Hero 6yAyT AelcTBOBATb 0ObIuHbIEe (0611Me) yCA0BUSA U 00'bEM YCIYT,
KaK IpeflycMOTpeHo HacTosmuMu [IpaBunamu ass Bcex gorosopos ACO, kpoMme
foroBopoB ACO c paciiupenueM “IlpeMuym”.

8.3. B pamkax O6bema ycayr no Jlorosopy ACO c paciuupenuem «I[IpeMmuym» Komnanusi
oka3blBaeT KyiMeHTy B TeyeHHe CpoKa ZieicTBUs JloroBopa caeaylolue YCIyTy py
o6pameHuu KiveHTa 3a cepBUCHBIM 06CIy>KUBaHUEM JJIEKTPOHHOTO YCTPOMCTBA
(momyckaeTcsl Bcero He 6oJiee IByX o6pallleHHMH B TeueHHe CpoKa AeicTBus JloroBopa
ACO):

8.3.1. 3amMeHa MoOBpeX/JeHHOT0 JJIEKTPOHHOT0 yCTpoicTBa (MOTyYUBIIETO
[ToBpexJeHue, Kak onpefeneHo nyHKToM 1.1.14. HacTosamwux [IpaBuai), 6e3
JIOMOJIHMTEJbHOU OIJIaThl 33 TAKy10 3aMeHY. YC/IYTH 110 3aMeHe NNOBPEeXAeHHOTO
yCTpPOWCTBA He MOTYT ObITh NpoU3BeAeHbl KoMnaHuell 60oJiee 0JHOTO pa3a B TeueHUE
cpoka paerctBud JloroBopa ACO U, COOTBETCTBEHHO, CPOKA aOOHEHTCKOI0
NpUKpenjeHus.

8.3.2. 3amMeHa J/JIeKTPOHHOTO YCTPOMCTBA, yTPauyeHHOTO B pe3yJibTaTe rpabexa,
pa36oMHbIX eHCTBUM MU KpaXkH (Kak onpejeseHo nyHKToM 1.1.15. HacToAmUX
[IpaBu.1), 6€3 AOMOJTHUTENBHOM ONJIATHI 32 TAKY0 3aMeHY. YCJIyTry N0 3aMeHe
yTPayeHHOI0 YCTPONCTBA He MOTYT ObITh Ipou3BeieHbl KoMnaHuel 60/1ee 0JHOTO
pasa B TeueHHUe cpoka AeiicTBus JloroBopa ACO U, COOTBETCTBEHHO, CPOKaA
abOHEHTCKOT0 NpUKpeNJeHHUs.

8.4. [Ipu obpamenun KinvenTta k KoMmnaHuu 3a cepBUCHBIM 06CAYyKHUBaHUEM B OpsiJiKe
paszena 6 Hactodawux [IpaBun KomnaHus nposepseT nojydyeHHble oT KiveHTa
JIOKYMEeHTbl U HUHQOPMaL IO JII0ObIM 3aKOHHBIM CIIOCO60M, IPU HEOGXOJUMOCTH
NPOU3BOJUT AUArHOCTUYECKHE 1eCTBUS B OTHOLIEHHUU TOBPEXAEHHOTO
JJIeKTPOHHOI'0 YCTPOUCTBA, U B TEY€HHE CPOKA, YCTAHOBJIEHHOTO M0JI0KEHUSAMU
HaCTOAILEro IYHKTA, IPUHUMAET pellleHHe 0 COOTBETCTBUHU UJIA HE COOTBETCTBUU
noctynuBlero obpauieHus Kauenra ycinosusam Jlorosopa ACO, 3ak/Il04€HHOTO Ha
OCHOBaHUH HacTosmux [IpaBuJ. PelteHre 0 BO3BHUKHOBEHUU UJIK 00 OTCYTCTBUU
06s3aHHOCTU KOMNaHMHU 10 0OKa3aHUIO CEPBUCHBIX ycayT KineHTy B paMkax /loroBopa
ACO o TakoMy ob6paleHHI0 MOXKeT ObITh NPUHATO KoMnaHuel kak npu
pPacCMOTpPEHUH Y IIPOBepKe NIOCTYNHUBIIEro 3asiBJIEHUs, TaK U Ha 3Talle IPOBeJeHUs
O0CMOTPA, AUAarHOCTUYECKUX JeCTBUM U/UJIU 3KCIIePTU3bI B OTHOILEHU U
3JIEKTPOHHOI'0 YCTPOUCTBA, C KOTOPBIM KJIHUEHT 00palljaeTcs 3a CEpBUCHBIMHU YCAyraMu
k Komnanuu. Cpok paccMOTpeHHs, IPOBEPKU U IPUHATHSA pellleHuUs 110 N0oJy4eHHbIM
oT KsineHTa joKyMeHTaM U UHPOpMaL M1 COCTABAAET:

- 3 (Tpu) pabouux AHA N0 06pallleHUAM 32 CEPBUCHBIM 00CIY>KMBaHUEM, CBS3aHHBIM C
NOBpeX/jeHHEeM 3JIEKTPOHHOTO YCTPONCTBA;
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- 10 (mecaTp) paboyux AHEH MO 0O6pallleHUSIM 32 CEPBUCHBIM 06CAY>KUBaHUEM,
CBSI3aHHBIM C yTPATOM 3JIeKTPOHHOTO YCTPONCTBA B pe3yJ/bTaTe NPOTHBOMPABHBIX
JNeWCTBUHN TPETbUX JIULL.

8.4.1. B cnyvae ecau npu obpameHur KinvenTta k KoMmnanuu B nops/ike paszea 6
HacTosux [IpaBus KiveHToM npefcTaB/ieHbl He BCe HEOOX0JUMbIe JOKYMEHTHI,
JIOKYMEHTBI, He cojiepKaliie Bcell He06X04UMOH HUHPOpPMaL UK, JOKYMEHTHI U
“H$OpMaLUs, He COOTBETCTBYOIMEe Tpe60BaHUAM NyHKTa 6.1.1.1. HACTOALIMX IPaBUJI
(odepTnl), KoMmnanusa yseoMmaseT KiveHTa 0 TaKUX HeJJOCTaTKaxX B Te4eHUe

- 3 (Tpex) pabouux JHel no o6palleHUsIM 3a CEpBUCHBIM 00CyKHBaHUEM, CBI3aHHbIM
C IOBpEX/eHUeM 3JIeKTPOHHOI'0 YCTPONCTBA;

- 10 (mecaTu) pabouux AHel o 06paleHUsM 32 CEPBUCHBIM 06CAYKUBAaHUEM,
CBSI3aHHBIM C yTPATOU 3JIEKTPOHHOI'0 YCTPOMCTBA B pe3yJibTaTe NPOTUBONPABHbIX
JNeACTBUM TPETbUX JIULL.

Takoe yBesjoMeHMe HanpaBJseTcs Knuenty Komnanuei nocpeicTBOM COOOIeHUS HA
ajipec 3JIeKTPOHHOMU MOYTHI /U1 HOMep MOOU/IbHOTrO TesiepoHa KiimeHTa, KOTOpble
Obl/IM YKa3aHbl UM B 3asiBJIEHMU Ha OKa3aHUe CEPBUCHBIX YCJIYT B KaueCTBe OCHOBHBIX
CpeJiCTB CBfI3U B paMKax o6palleHus.

8.5. CepBUCHOE 06CTY>KHBaHNE NOBPEXAEHHOT'0 UM YTPAauyeHHOr 0 JJIEKTPOHHOTO
ycTpoiicTBa B paMkax JloroBopa ACO c pacuuupenueM «I[IpeMuyM» U HaCTOALIUX
[IpaBuJ, a UMEHHO 3aMeHa Ha aHAJIOTUYHOE 3JIEKTPOHHOE YCTPONUCTBO, IPOU3BOAUTCA
Kommanuel B cpok o 10 (mecaTn) pabouux JHel ¢ MOMeHTA NOCTYIJIEHUsA
NOBPEX/IeHHOT0 3J1eKTPOHHOTO0 yCcTpoiicTBa B opuc Komnanuu, 1160 c MOMeHTa
nepejayu ero KiiMeHTOM B CEpBUCHBIN LIeHTD 10 HanpaBJjeHUo KoMnanuy, 1160 ¢
MOMeHTa NpuHATUA KoMnaHuel pelieHus 0 3aMeHe YCTPOKUCTBA, yTPaueHHOTO B
pe3yJibTaTe NIPOTHUBOINPABHBIX [eICTBUM TPeThUX JUL. B ciydyae HapyuieHus
yKa3aHHOro cpoka KoMnaHUsl HeceT OTBETCTBEHHOCTb B COOTBETCTBUH C
JeMCTBYIOLMM 3aKOHOJaTe/bCTBOM Poccuiickoit Pepepanum.

8.6. [lia noroBopoB ACO c paciuupeHueM «I[IpeMuyM» He IPUMEHSIOTCS I0JI0OXKEHUS
NyHKTa 2.2.7. HacToawux [IpaBus 1 nonoxeHud paszena 7 HacTosawux [IpaBuJ.

8.7. lnsa noroopoB ACO c paciuupeHueM «I[IpeMuym» 6e3 J0NOJHUTENbHOMN OIJIAThI
NPUMEHSIOTCSA MoJIoXKeHUd pa3jena 9 HacTosmux [IpaBu, TakuM 06pa3oM JJ0roBop
ACO c pacuinpenueM «[Ipemuym» BK/IOUaeT B ce6s pacuiMpeHue «HercnpaBHOCTH
nocJ/e rapaHTUU». Ha 3IeKTpOHHbIe yCTPOMCTBA, B OTHOLIEHUU KOTOPbIX KineHTOM
3akJrodeH gorosop ACO ¢ pacuiupenueM «IIpeMuym», paclipocTpaHAKTCA B TOM YUC/I€
MOJIOXKeHU s pasfesa 9 HacTosux [IpaBuJ, 3a UCKJIIOUEHHEM MTOJIOKEHU U TyHKTa 9.4.
[Ipu nocpoynom pactopkeHuu gorosopa ACO ¢ paciiupeHueM «IlIpemuym», u
BO3HHKHOBeHUH ¥ KoMITaHUM 06513aHHOCTH BEPHYTh YaCTh CTOMMOCTH aBOHEHTCKOTO
NpUKpeNnJeHUs NPONopIMOHaJbHO OCTAaBLUIEMYCS CPOKY AeiCTBUA J0r0BOPa, CPOK
JleficTBUA paclunpeHus «HeucnpaBHOCTH NOcC/ie rapaHTHUU» He YYUTbIBaeTCs NIpU
pacueTe, BO3BpAT OCYILECTBJISIETCS B COOTBETCTBUMU C NyHKTaMu 3.5.4 u 3.5.5.
HacTosux [IpaBuJ, HCX0AA U3 CPOKA, HAUMHAIOLLEr0Cs C MOMEHTAa 3aK/I04YeHHNs
(omnatsel) goroBopa ACO u Assilerocs Ha NpOTSHKEHUH nocnefyomux 364 qHel, a
HMEeHHO J10 23 yacoB 59 MUHYT MocJie/jHero AHs yKa3aHHOI'0 CpOKa.

8.8. Bo BceM ocTa/IbHOM, YTO He ONMCAHO B HacTodleM paszese [Ipasun, Jlorosop ACO
¢ pacuiupeHueM «IIpeMmuym» nerctByet aHajsorudHo Joropopy ACO, cTouMoCTh
abOHEeHTCKOT0 MPUKpeINJeHus il KOToporo, yijadeHHasa KnueHToM, cocraBuia 13
(TpuHaauaTh) npoueHTOB (HO He MeHee 2500 py6Jieii) OT CTOUMOCTH JJIEKTPOHHOTO
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yCTPOMCTBa, TO ecThb JloroBopy ACO, 3ak/il04eHHOMY Ha 061IUX (He 0COGEeHHBIX)
YCJIOBUSX HAcToAUUX [IpaBuiI.

9. 0I0OBOP ACO C PAIIMPEHUEM «HEUCIIPABHOCTMH IIOCJIE TAPAHTHUU»

9.1. Hactoaumuii pa3gen [IpaBuJ onucbiBaeT U peryaMpyeT 0oCo6eHHble yCA0BUA
JleficTBUA U 00'beM ycayT A4 goroBopoB ACO ¢ paciinpenueM «HeucnpaBHOCTH nocie
rapaHTun» (ganee «HII'»), cTouMOCTb aGOHEHTCKOTO MPUKpPEIJIEHUS A1 KOTOPbIX,
ynayeHHas KineHToMm, coctaBuia 15 (maTHaLaTh) NpoleHToB (Ho He MeHee 2500
py0Jieit) OT CTOMMOCTH JJIEKTPOHHOIO YCTPOUCTBA 6e3 yyeTa BO3MOXKHbBIX CKU/IOK,
WHAWBU/YAJbHBIX YIIEHOK U TOMY IOI0GHOTO.

9.2. loroeop ACO c pacuunpenueM «HeucnpaBHocTu nocsie rapaiTun» (gasnee «HII'»)
He MOXeT ObITh 3aKJII0Y€eH /il JJIEKTPOHHBIX YCTPOMCTB UHBIX, YEM YCTPOUCTBA THUIIA
cMapTdOH, NJIaHUIeTHbINA KOMIBIOTEP, CMapT-4achl, CTallMOHAPHBIN UJIU IEPEHOCHON
KoMIIbloTep (HOYTOYK), U C y4€eTOM UHBIX TpeboBaHUN HacToamux [IpaBua k
JJIeKTPOHHOMY YCTPOUCTBY, NIPUHMMaeMOMY Ha abOHEHTCKOe CEpBUCHOE
obcaykMBaHue. B cayyae ecy o He3aBUCALUM OT KoMnaHuM 06CTOATEeNIbCTBAM
noroBop ACO c pacuuupenueM “HIIT” 6yeT 3ak/t04eH B OTHOIIEHUH JIIO60TO APYToro
3JIEKTPOHHOI0 YCTPOMUCTBA, AJisl Hero 6yAyT JleCTBOBATh 0ObIUHbIE (001IHE) YCIA0BUS
Y 06'beM YCJIYT, KaK IpeAyCMOTPEHO HacToAWKUMU [IpaBuiaMu A1 Bcex J0r0BOPOB
ACO, xpoMe poroBopoB ACO c pacuiipeHueM “HercnpaBHOCTH nocsie rapaHTUU” U
foroBopoB ACO c pacuinpenueM «IIpeMuym».

9.3. B pamkax o6'beMa ycayr no forosopy ACO c pacmiupeHueM «HercnpaBHOCTH nocsie
rapaHTun» KoMnaHus, KpoMe yc/yT, OKa3blBaeMbIx 110 forosopy ACO B COOTBETCTBHUH C
nyHkTamu 2.2.1. u 2.2.2. Hacrodawux [IpaBui, okaseiBaeT KIMeHTY JONOJTHUTENBHO
clefyoLKe yCIAyTH:

9.3.1. BoccTaHoB/1eHMe WM 3aMeHa JJIEKTPOHHOI'0 YCTPOUCTBA, Y KOTOPOr'0o BOSHUKJ/IHU
HEUCIIPaBHOCTH NOCJIe FapaHTHHU (Kak omnpefeseHo nyHKToM 1.1.20. HacToAMX
[IpaBu.1), KOTOpBIE HE MO3BOJIAIOT EMY UCIIPAaBHO QYHKIIMOHUPOBATD, 6€3
JIOTIOJIHUTEJIbHOM OIJIAThI 32 TaKOe BOCCTAaHOBJIeHHEe UM 3aMeRy. [1o foroBopy ACO c
pacuiupeHueM «HeucnpaBHOCTH noc/ie rapaHTUH» AONYCKAaeTCs TOJbKO OJHO
ob6palieHye 3a CEpBUCHBIM 06CAIYKHUBaHUEM B paMKax YKa3aHHOI'0 B HACTOSALLEM
NyHKTe 06'beMa YCIyT B TeYeHHe CPOKa, ONpe/ieJIeHHOr0 MYHKTOM 9.3.2. HacTosALUX
[IpaBu.

9.3.2. KnueHT BnpaBe 06paTUTbCcA K KoMnaHuU 3a cepBHUCHBIM 06CAYyKHBaHUEM B
paMKax pacuipeHus «HeucnpaBHOCTH oc/ie rapaHTHUH», KaK OMMCAHO MOJIOXKEHUSMHU
nyHkTa 9.3.1. HacToawux [IpaBu, B TedeHHe CAeAYIOLLero CpoKa:

- HauuHas ¢ 13 (TpuHaALaToro) Mecsna 1 A0 oKoH4aHus 36 (TpUALLATH LIECTOro)
MecsLa ¢ AaThl 3ak/adenus gorosopa ACO ¢ pacuiupenueM «HIII'», Bcero B Teyenue 24
(mBagLaTH YeTblpeXx) MecsLeB — AJis DJeKTPOHHBIX YCTPONCTB TUNIA cMapTdOH,
NJIaHUIeTHbIA KOMIbIOTEP, CMapT-4achl;

- HauuHas ¢ 13 (TpuHaAnaToro) Mecsana u A0 okoH4aHud 48 (copok BoCbMOT0) MecAna
¢ faThl 3aka4deHus gorosopa ACO c paciuupenueM «HIII'», Bcero B TeyeHue 36
(TpuALaTH LIeCTH) MecALeB - 1 JJIEKTPOHHBIX YCTPONUCTB THIA CTALlMOHAPHBIN UK
NepeHOCHOU KOMNbIOTeDP (HOYTOYK).

9.4. CTouMoCTb abOHEHTCKOTO0 NpUKpenaeHus no gorosopy ACO c paciinpeHueM

«HencnpaBHOCTH n0C/Ie TapaHTUWU» pacnpeesseTcs 0 CPOKY ero AelcTBUs
c1eyIIHUM 06pa3oM:
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- 13 (TpuHaALaTh) NPOLEHTOB OT CTOMMOCTH JJIEKTPOHHOI'0 YCTPONUCTBA - CTOMMOCTD
aboHEHTCKOTo NpUKpeIJeHUs 3a CPOK HauMHas C MOMeHTa 3akJ/loueHus (0IJ1aThl)
foroBopa ACO 1 Ha IpOTs>KEeHUHU NOoCaeAYIOIUX 364 fHel, a UMeHHO 0 23 4acoB 59
MUHYT NOC/€HEero AHs yKa3aHHOT0 CPOKa;

- 2 (nBa) NpoueHTa OT CTOUMOCTH JJIEKTPOHHOTO YCTPONCTBA - CTOUMOCTh
aboOHEHTCKOTO NpUKpeIJIeHUs 3a CPOK HauMHas ¢ 13 (TpuHaALaToro) Mecana 1 Ao
OKOHYaHud 36 (TpUALATH IIECTOT0) Mecslia C JaThl 3aKkadeHus1 gorosopa ACO c
pacuiupenueM «HIII» - 115 /1eKTPOHHBIX YCTPOWUCTB THUIIAa CMapTQOH, JIaHLIeTHBIN
KOMIIbIOTEP, CMapT-4yachl, U Ha4MHas ¢ 13 (TpuHaALATOr0) MecAla U 10 OKOHYaHus 48
(copok BocbMoOTr0) Mecsla ¢ jaThl 3aka04eHus gorosopa ACO c pacmupenueM «HII» -
JU1s1 JJIEKTPOHHBIX YCTPOWUCTB THIA CTALlMOHAPHBIN UJIM IePEHOCHON KOMIIBIOTED
(HOyTOYK).

9.4.1. [lpu focpoyHoM pactopxkeHuu fgorosopa ACO c paciuupenueM «HeucnpaBHocTH
nocJie rapaHTUH», U BOBHUKHOBEeHUU y KoMIaHMU 06513aHHOCTU BEPHYTh YacThb
CTOUMOCTHU aGOHEHTCKOI'0 NPUKpPeNJeHUs NPONOPLHOHAJbHO OCTABLUIEMYCS CPOKY
JleHiCTBUS, pacuyeT CTOMMOCTH K BO3BpPATy OCYILECTBJISIETCS B COOTBETCTBUHU C
pacnpejiesieHMeM CTOMMOCTH aG0HEHTCKOr0 MPUKpPeNJIeHUs 10 CPOKY JlefCTBUA
JlOTOBOPA, KaK YKa3aHo B NyHKTe 9.4, HacTtosawux [Ipasu.

9.5. Bo BceM ocTa/ibHOM, YTO He ONIMCAHO B HacToseM paszedie [IpasuJ, Jorosop ACO
¢ paciinpenueM «HeucrnpaBHOCTH NoOcJie rapaHTUU» JeHCTBYeT aHaJl0ru4Ho JloroBopy
ACO, cTouMoCTb a60OHEHTCKOTO NPUKpeEIJIeHUs [J1 KOTOPOro, yijladeHHasa KinuenTtowM,
coctaBusa 13 (TpuHaAaTh) npoleHToB (Ho He MeHee 2500 py6Jieit) OT CTOUMOCTH
JJIeKTPOHHOI'0 yCTPOUCTBA, TO ecThb JloroBopy ACO, 3aKk/1104eHHOMY Ha 061 UX (He
0CO6EeHHBIX) YCJA0BUAX HacToAuUx [IpaBuJ.

10. IIOPAAOK PA3PEIIEHUWA CIIOPOB, OTBETCTBEHHOCTDL CTOPOH

10.1. Bce cnopsbl ¥ pa3Horaacua Mexy Komnanueit u KnuenToM paspelatorcs nyTeM
neperoBopoB. [Ipy 3TOM CTOPOHBI NPUIIJIHU K COTJIALIEHHUIO, YTO IPU BO3HUKHOBEHUHU
cropa (CnopHOM CUTyallMM) CTOPOHA, YbU NpaBa B paMkax JjoroBopa ACO no eé MHEeHHUIO
Obl/IM HapylleHbl, 0643aTeJIbHO HaNlpaBJseT B aJipec APYroi CTOPOHbI MUCbMEHHYIO
NpeTeH31I0 C 000CHOBaHUEM CBOel NMO3ULUHU. Takas NpeTeH3Us HalpaBJsieTcs JII0ObIM
Croco60M, MO3BOJIAIOIUM JOCTOBEPHO 3aPpUKCUPOBATh PaKT U ATy MOJTYYEeHHUS
yKa3aHHOU NpeTeH3UH Apyroil cropoHo. OTBET Ha TaKylo NPeTeH3UI0 CTOPOHOH,
NOJIyYUBILEN NPEeTEH3HUI0, L0KEH ObITh HallpaBJieH APYTrol CTOPOHE B paMKaX CPOKa,
YCTaHOBJIEHHOTO JIeHCTBYIOLUM 3aKOHOaTeabCTBOM. [Ipy He JOCTUXKEHUHU COTIacus
cnop Mex/y CTopoHaMH pa3pelliaeTcsi B COOTBETCTBUU C JeHCTBYOLIUM
3aKOHO/AaTeJbCTBOM.

10.2. CTopoHBI 0CBOGOX/1AI0TCA OT OTBETCTBEHHOCTH 33 HEUCIIOJIHEHHUE UJIU
HeHaJJjexalllee UCIIOJIHEHUEe CBOUX 006513aTe/IbCTB, IPeJlyCMOTPEeHHBIX /loroBOpoM, B
cJy4ae ecy TaKoe HEeHUCIOJHEeHHe IBUJIOChH CJIeICTBUEM eCTBUM 06CTOATENbLCTB
Helpeo0JUMOHN cubl (popc-Maxkop), B TOM YUC/Ie Ype3BbIYaWHBIX U
Helpes0TBPaTUMBbIX 06CTOATEBCTB, NIPU KOHKPETHBIX YCJI0BUAX KOHKPETHOTO
nepuoja BpeMeHU. K 06cToATEILCTBAM HENIPEOAOJTUMOU CUJIbI OTHOCATCS, B TOM
YyHcJle, HO He OTPaHUYMBAsCh TOJbKO 3TUM, TaKUe SBJEHUs CTUXUWHOIO XapaKTepa
KaK: 3eMJIeTpsACeHHe, HaBOJHEHMe, yiap MOJIHUHY, OII0JI3eHb, TeMIIEPATYpa, CKUJIa BeTpa
Y YPOBEHb 0Ca/IKOB, UCKJ/I0YaI0Ile HOpMaJlbHYIO *KHU3He/|esITeJIbHOCTb, MOPATOPHUH
OpraHOB BJIaCTU U yIpaBJieHUs1; 3a6aCTOBKHU U UHbIE TOJ00HbIE 06CTOATEBLCTBA,
6aHKkpoTcTBO KoMnanuu (HayaTas npoueaypa rno npusHaHvi KoMnaHuu 6aHKpOTOM).
Jns uenet Hactosimux [IpaBua u gorosopoB ACO, 3ak/t0o4aeMbIX HA OCHOBAaHUH
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HacTtoswux [IpaBua (Mckaodasa aMGUO0JIUYHOCTD), 06CTOATENBCTBAMU
HeIpeoi0JIMMON CHUJIbl B TOM YMCJ/Ie NPU3HAKTCH:

- aKThl OPTaHOB roCyAapCTBEHHOMN UM MyHULUTNIAJIbHOU BJIACTH, B pe3yJbTaTe
NPUHATHUSA KOTOPBIX McIloiHeHHe KoMnaHuel cBoux 0653aTeIbCTB CTAHOBUTCS
HEBO3MO>HbIM B U3MEHHBLIEMCS IPAaBOBOM I0JI€;

- pellieHUs KOMIIAaHUN-NIPOU3BOJUTEIeN 3JIeKTPOHHBIX yCTPOUCTB, B pe3y/ibTaTe
NPUHATHUSA KOTOPBIX MclloiHeHHe KoMnaHuel cBoux 0653aTe/IbCTB CTAHOBUTCS
HEBO3MO>HbIM B U3MEHHUBLINXCA PBIHOYHBIX U /UJIU 3KOHOMHUYECKUX YCI0BHUAX.

10.3. CTopoHa, nonasuias noj, BJusAHHe popc-MaxKOPHbIX 06CTOATENbCTB, 0653aHa
yBeJOMUTb 06 3TOM Jipyryio CTOpOHY B pa3yMHBIN CPOK C TOTO MOMEHTA, KakK el cTaso
HM3BECTHO O HACTYIJIEHUH TaKUX 06CTOATENbCTB.

11. 3AKJIIOYUTEJIBHBIE U OCOBLIE IT10JIOZKEHHUA

11.1. Bce ycnoBus JloroBopa Mexay KiventoMm u Komnanuel, Bk/atovyas
CyllleCTBEHHbIe, IPUBeleHbl B HacToALUX [IpaBuiax U ABJIAI0TCSA ero HeOThbeMJAeMOU
yacTblo. JIto6ble U3MeHeHUs U J0NoJHeHUs K ycaoBusaM Jorosopa ACO, 3aK/I0UeHHOTI0
U AelcTBytoiero Mexx )y CTopoHaMH Ha OCHOBaHMM HacToAauux [IpaBui, MoryT
0$OpMIATHLCA B NIUCbMEHHOM BH/le Ha PYCCKOM A3blKe, TOANMCbIBAaTbLCA 06eUMHU
CTopoHaMu U/WJH UX YIOJHOMOYEHHBIMU NIPe/CTABUTENSAMHU.

11.2. Bo BceM 0CTaJIbHOM, YTO He YperyJMpoOBaHO UM He MOJIHOCTBIO yPeryJIupoOBaHO
HacTtosuMHu [IpaBunamMu, CTOpOHBI pYKOBOACTBYIOTCS AeUCTBYIOIIUM
3aKoHoOJlaTeibcTBOM Poccuiickoit ®epepanum.

11.3. CTopoHbI NPULILIU K COTJIAIEHUIO O TOM, 4TO KoMnaHus He HeceT HUKaKOU
OTBETCTBEHHOCTH 3a JItoOble KOCBEHHbIe YOBITKH U/U/IW YIYIIEHHYIO BBITOAY,
BO3HUKIIKe ¥ KiineHTa B pe3y/ibTaTe ero B3auMoiecTBUsI ¢ KoMnaHuel B paMKax
Jorosopa ACO, B mops/ZiKe ¥ Ha YCJI0BUAX HAcToA1LUX [IpaBu.

11.4. Hactosimue [IpaBusa (TEKCT B LieJ10M, CTPYKTypa JOKYMeHTa, pOpMYyIMPOBKHU
M0JIOXKEHUH, oNlpeJie/IeHUI U OT/le/IbHBIX NYHKTOB) AABJSAIOTCA UHTEJJIEKTYa/lbHON
cobctBeHHOCTBI0O 000 «3/IXKACTEPC I[IPO» Kak cnenpanbHOe TUTEpATypHOe
(nMcbMeHHOe) Mpou3BeieHNe, JI060e KONHPOBaHHE U UCI0Jb30BaHUe LIeJIUKOM UJIHU B
JII060M 4acTH 3anpelieHo CO6CTBEHHUKOM U 3aKOHOJaTe IbcTBOM Poccuiickon
depepanuuy, U npecyiefyeTcs 0 3aKOHY.
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