INPABUJIA 000 “3AKACTEPC ITIPO” N2 001/2014/STUP
Penakuyus 1.18 ot 25 mapta 2022 rosa

Hactosmue [IpaBusa siBasoTcsa odULMaIbHBIM IpeaaioxkeHneM (my6udHol odepToit)
000 “DAXKACTEPC IPO” (manee «Komnanus») B azapec Jitob6oro ¢pu3nyeckoro Juua,
o6J1a/jaloLero Aeecrnoco6HOCTbI0 U HE06X0JUMbIMU TOJTHOMOYHUSMH, 3aKJI04UThL ¢ 000
“3/I2KACTEPC ITPO” noroBop abOHEHTCKOIr'0 CEPBUCHOTO OOCIYKUBAHUS B OTHOILLIEHUU
NpUOOPETEHHOI0 TAaKUM PU3UYECKHUM JIMIIOM JJIEKTPOHHOTO YCTPOKCTBA HA YCJIOBUAX
U B NOpsJiKe, ycTaHOBJAeHHOM HactosimuMmu [IpaBuiamu 000 “3/XKACTEPC IPO” u
JIeACTBYIOLIMM 3aKOHoJaTeabcTBOM Poccuiickoil ®expepauuu. Hacrosimue mnpaBuia
coJiepKaT BCe CYLIeCTBEHHbIE YCJIOBHUS TAKOr'o JOroBopa abOHEHTCKOTO CEPBHUCHOTO
06C/IyKMBaHUS U MOPSIL0K OKa3aHHs YCJIYT B paMKax Takoro JJoroBopa.

1. OCHOBHBIE ITOJIOKEHUA

1.1. /lng uesnel, npeAycMOTPeHHbIX HacTOSIUMU [IpaBUIaMU, UCITOTB3YIOTCS
c/leyloliye onpeseeHus: U MOHATHUS:

1.1.1. loroBop aGOHEHTCKOIr0 CEpPBUCHOTO0 06caykuBaHus ([JoroBop ACO,
JoroBop) - corsameHue Mmexay KirentoMm u KommnaHuei, B COOTBETCTBUH C KOTOPbIM
KommnaHus oka3sbiBaeT KiineHTy ycayry o aboHeHTCKOMY IPUKPEIJIEHUI0
3JIEKTPOHHOT0 ycTpokicTBa KiiMeHTa Ha abOHEHTCKOE CEPBUCHOE 00CTY>KUBaHHUeE.
Jorosop ACO 3akJ/04aeTcsl CTOPOHaMU B COOTBETCTBHUM C [10JI0KEHUSIMU IJIaBbl 28
['paxkgaHckoro koaekca Poccuiickoit @egepanuu. B COOTBETCTBUM C OJI0KEHUSAMU
ctaTbu 429.4 'paxxkaHckoro kojekca Poccuiickoit @enepauuu Jorosop ACO siBasieTcst
JIOTOBOPOM C UCIIOJIHEHUEM I10 TPe6OBaHUI0 (A60HEHTCKUM JJ0OTOBOPOM ).

1.1.2. AkuenT - npuHaTtue KiineHToM npezJioxkeHus 3aka0duThb Jlorosop ACO Ha
ycnoBUAX HacTtosux [IpaBui (opepTel), BblpasuBlieecs B OIJlaTe CTOUMOCTH
ab0HEeHTCKOTr0 PUKpeIlJIeH!s], KaK IpelyCMOTPEHO YacThbio 3 cTaTbu 438
['paxkpaHckoro kojekca Pocculickoit ®efiepanyy, U N0J0XKeHUsIMU NyHKTA 1.8.
HactosAux [IpaBuit. [IpuHuMas npeasnoxenue 3akawduThb Jlorosop ACO, v Belpaxas
3TO corJiacve MyTeM JelCcTBUH 10 olJiaTe CTOMMOCTH aODOHEHTCKOI'0 IPUKpeNIeHHUs,
KiueHT noaTBep:xAaeT oJjiHoe U 6e30r0BOPOYHOE COTJIacue C YCJIOBUSAMU U
M0JIO’KeHUSIMU HacTosAux [IpaBui.

1.1.3. 31eKTpOHHOE YCTPOMCTBO - CJI0KHOE 3JIEKTPOHHOE YCTPOICTBO,
npeJHa3HauyeHHoOe JJs UCII0JIb30BaHUs KOHEUYHBIM 110J1b30BaTe ieM, HaXxos1leecs B
MOMEHT 3akJ04eHus gorosopa ACO B IOJIHOCTbIO UCIPABHOM COCTOSIHUMY, He
HMMelolllee J00bIX TOBPEX/IeHUH, BBe3eHHOe Ha TeppUuToputo Poccuiickoit @enepanuu
(P®) Ha 3aKOHHBIX OCHOBaHUSX (UMelollee COOTBETCTBYIOILYIO FOCYJapCTBEHHYIO
cepTUHUKaAIMIO), CTOUMOCTb KOTOpOTOo He npeBbiiaeT 399 000 (Tpucrta AeBAHOCTO
JleBSITh) ThICAY py0OJ/iel, U B OTHOLIEHUU KoToporo Mexy Komnanuei u Knnentom
3akuitoueH JloroBop ACO Ha yc/IoBHUSIX U B opsi/ike HacTosmux [IpaBu. s nenei
Hactoswux [IpaBuJ, 1 JloroBopos, 3aK/l04aeMbIX Ha UX OCHOBAHUH, JJIEKTPOHHBIM
YCTPOHCTBOM NIPU3HAETCS TOJBKO CaMO 3JIeKTPOHHOE YCTPOXCTBO, He BKJIIOYas JH00ble
aKceccyapbl, BXoJsllMe B KOMIJIEKT 3aBO/ICKOM IOCTaBKU TaKOT'0 yCTPOMCTBA, 1160
npuobpeTaeMble N10J1b30BaTesieM 0T eNbHO. JloroBop ACO MoXeT O6bITh 3aKJII0U€eH
TOJIbKO B OTHOLIEHUH JJIEKTPOHHOTO YCTPOHCTBA, [J1s1 KOTOPOTO AeHCTBYIOT (He
VCTEKJIM UJIM He IPeKPATU/IMCh 10 JpPyTUM OCHOBAHUSIM) rapaHTHIHble 06513aTe/IbCTBa
NPOU3BOAUTEJS TAKOr'0 yCTpoicTBa. [l/1s1 0AHOr0 3/IEKTPOHHOT0 YCTPOMCTBA MOXET
OBITh 3aKJIIOUEH TOJIbKO 0AuH AoroBop ACO.
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1.1.4. AGOHEHTCKOe CEpBUCHOE 06C/IY>KUBAaHUE — CEPBHUCHOE 06CTyKUBaHUe
JJIeKTPOHHOTI0 YCTPOHCTBa (BOCCTaHOBJIEHHE JINO0 3aMeHa Ha aHaJIoOTMYHoe
YyCTPOMCTBO) 3a KOTOPbIM KilMeHT BpaBe 06paTUThLCA K KoMIaHMU B TeueHHe CpPOKa
aboHeHTCKOTO NpukpenyieHus (cpoka geiictBus Jjorosopa ACO), u koTopoe Komnanus
006513yeTCsl IPOMU3BECTU B paMKax NpeJlyCMOTPeHHOr0o HacToAWKMHU [IpaBuiaMu
06beMa ycayr (nyHKT 2.2.) no ¢akTy obpaieHuss KiireHTa 3a TaKUM 06Cy>KUBaHUEM.

1.1.5. Kapta Knuenta (KapTa) - JOKyMeHT, BbINIOJIHEHHbIN B popMaTe NJIaCTUKOBOH
KapThl C yHUKAJIbHbIM HOMEPOM, TOATBEPXKJAOLUIMN GaKT NPUHATHUS (IPUKpENJIEHUS)
KoMnanuel dseKTpoHHOro ycTpoicTBa KiieHTa Ha aGOHEHTCKOEe CEpBUCHOE
o6caykuBaHue, ¥ npaBo KineHTa Ha nosiyyeHue oT KoMIaHuu yc1yr B paMKax
YCTaHOBJIEHHOI'0 HAacToAKMHU [IpaBu/aMy 06'beMa B TeUeHHE YCTAHOBJIEHHOTO CPOKa
aGOHEHTCKOr'0 CEPBUCHOI0 0GCTYKUBAaHUS, HA YCIOBUSX U B IOPSJIKE,
npeAycMOTPEHHbIX HacTosAKMMHU [IpaBuiaMmu. KapTa KjivieHTa MOXeT ObITh I0JIy4yeHa
KnunentoM Tosbko y Komnanuy, 1160 y ynosiHoMo4eHHbIX [lapTHepoB KomMnanuy, npu
3akJtoueHuu foropopa ACO, Bblpa3uBIleMcs B onsiaTe KJKMeHTOM CTOUMOCTH
aGOHEHTCKOro NpuKpenseHus. Bo Bcex apyrux ciayyasx nosydyeHue KapTol He ByieueT
3a coboii 3akstoyenue Jlorosopa ACO.

1.1.6. Knuent Komnanum (KimeHT) - feecrioco6Hoe pusnueckoe (0puandeckoe)
JU1o (Kak ycTaHoBJIeHO NYHKTOM 1.3. HacToswux [IpaBui), aklienTUpOBaBIlee
HacTosy opepTy U 3ak/I0unBIlee TakuM o6pa3oM JloroBop ACO c KommnaHuew.
[IpenmeToM JloroBopa c Komnanuel sisisieTcs nosydyeHve Kinuentom ot Komnanuu
paboT M yc/Iyr B paMKaxX yCTaHOBJIEHHOT0 HacToAmuMHU [IpaBuiamMu o6beMa B TedeHUE
YCTAHOBJIEHHOTO CPOKa aOOHEHTCKOI'0 CEPBUCHOT0 OOCIY>KUBaHUs], HA YCIOBUAX U B
Nnops/iKe, IpeAycMOTpeHHbIX HacTosAWKMU [IpaBuiamu. [Ipu atom Kinentom
NpHU3HaeTCcs TOJbKO JNIO, IpeAbsBuBllee KapTy KnneHTa, U ,0Ka3aTeNbCTBO OIJIATHI
CTOMMOCTU aOOHEHTCKOI0 IpUKpeNJeHus, KaK onpe/iesieHo MyHKToM 1.8. HacTosmux
[IpaBu.

1.1.7. Komnanus# - O61ectBo ¢ OrpaHuueHHONH OTBETCTBEHHOCThIO «IJIXKACTEPC MPO»
(000 «3/I’KACTEPC ITPO»). Opuauveckuii aapec: 117546, MockBa, XapbKOBCKHUM
npoesn, aoM 7, kopnyc 1, kB. 4, O'PH 1147746015713, UHH /KIIII
7724905222/772401001. ®akTuueckuii agpec: 123112, Mocksa, [IpecHeHcKkas
HabGepexHas, oM 10, cTp. 2.

1.1.8. 06'beM yCJIyr - 06'beM yCyT, OKa3biBaeMbix Komnanuen KinueHTy npu
obpallleHWH 3a TaKUMH YCIyraMy, Ha YCJAOBUSX U B NIOPS/JIKe, YCTaHOBJIEHHbBIX
HactosawuMH [IpaBuiamu.

1.1.9. IlaptHep Komnauum, [lapTtHep, [IpeacraButens Komnanuum - jto60e Ju1I0,
ocyulecTaAwILee ¢ KoMnaHrell B3aUMoieliCTBHe Ha OCHOBAaHUU U B NIOps/JIKe,
NpesyCMOTPEHHOM COIJIallleHUsIMU, 3aK/II04eHHbIMU MexJy KoMnaHuel u Takum
napTHepoM (MpejcTaBUTENEM).

1.1.10. IpaBuaa 000 “3AKACTEPC IIPO” (IIpaBua, HacTosmue [IpaBuaa) -
HacTosMe npaBuia (nyouuHas opepra), cofepxaliue npeameT U ycaoBus Jorosopa
ACO Ha okaszaHue ycayr Knnenty Komnanvei no aboHeHTCKOMY NPUKPENJIEHUIO
3JIEKTPOHHOTI0 ycTpoicTBa KiiMeHTa Ha abOHEHTCKOE CEPBUCHOE 00CTY>KUBaHUeE.
Jorosop ACO 3akJ/04aeTcsl CTOPOHaMU B COOTBETCTBHUM C [10JI0KEHUSIMU IJIaBbl 28
['paxkgaHckoro koaekca Poccuiickoit @egepaiuu. B COOTBETCTBUM C OJIOKEHUSAMU
ctaTbu 429.4 'paxkaHckoro kojekca Poccuiickoit @enepauuu Jorosop ACO siBasieTcs
JIOTOBOPOM C UCIIOJIHEHUEM 10 TPeO6OBaHUIO (A60HEHTCKUM JJOTOBOPOM ).
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1.1.11. CpoK aGOHEHTCKOI'0 CEPBHCHOTI0 06C/IY>KMBAHUS — CPOK aO0OHEHTCKOTO
CEpPBUCHOTI0 06CIY>KUBAHUSI 3JIEKTPOHHOI'O YCTPOMCTBA paBeH CPOKY aOOHEHTCKOI0
MpUKpeIJIEHUs U CPoKy AeiicTBus JloroBopa ACO, 3akyitoueHHOMy Mexay KoMnaHueit u
K/imeHTOM Ha yc/10BUSIX U B IOps/JiKe, NpelyCMOTPEHHOM HacTosAIUMU [IpaBuiamu.

1.1.12. CropoHnsl - Komnanus u KiineHT, 3akitouuBiine Jlorosop ACO B cCOOTBETCTBUHU
C YCJIOBUSIMH, YCTAaHOBJIEHHBIMU HACTOAIIUMU [IpaBraMy, 10 0CHOBaHUSAM,
npefycMOTpPeHHbIM I1aBoi 28 'paxkgaHckoro Kogekca Poccuiickoit @esepanuu u
HactosawuMH [IpaBuiamu.

1.1.13. Ill1aTa 3a a60HEHTCKOe NPUKpPeNieHue Ha a60HEHTCKOe CEPBUCHOE
o6cayKuBaHue — ctouMocTh JloroBopa ACO, yrstaunBaeMasi KiveHToM B kauecTBe
AkuenTa HacTosel opepTel KoMnanuy, ABAA0OLAACA CTOUMOCTbI0 aDOHEHTCKOIO
NpUKpeInJeHNus JJIeKTPOHHOTO ycTpokcTBa KiiMeHTa Ha yCTaHOBJIEHHBIM HACTOALIMMU
[IpaBuiaMu CpoK, B TedeHUe KoToporo KomnaHus 0653yeTcs BOCCTAHOBUTD WJIH
3aMeHHUTb JJIEKTPOHHOe ycTporcTBO KieHTa Ha yc/10BUsX, B IOPS/IKe U 06beME,
npefycMOTPeHHOM HacTosAuMU [IpaBuiamu.

1.1.14. IloBpexaeHMEe JJIEKTPOHHOTI0 YCTPOMUCTBA — Jit060e ciy4yailHoe
MOBpex/ieHre JJIEKTPOHHOT'0 YCTPOUCTBA, KOTOPOE He MO3BOJISIET TAKOMY YCTPOUCTBY
HCIPaBHO GYHKIITMOHUPOBATH, U SIBJSIETCS Pe3yJIbTATOM BHEITHETO BHE3AMHOI0 U
HenpeABUJEHHOr0 BO3/IeCTBUSA, B TOM UMCJ/Ie CAYYalHOTO BO3/lelCTBUS JIF0O0M
YKUJKOCTHU (3aJ/1MB, TOJTHOE UJIM YACTUYHOE TOTPYKEHHUE).

1.1.15. YTpaTa JJIeKTPOHHOI0 YCTPOHCTBA B pe3yJ/ibTaTe rpade:ka, pa360iHbIX
AelicTBUI UJIM KPaXM — yTpaTa KiineHTOM JJIeKTPOHHOT0 YCTPOMCTBA B pe3y/ibTaTe
NPOTHUBOIPABHBIX JeICTBUN TPETbUX JIUL, KBaIUPUIIMPYEMBIX YIIOJHOMOYEHHBIMU
OpraHaMM TOJIbKO B COOTBETCTBUHU CO CJIelyIOIIMMU CTaTbsIMU YroJsioBHOro Kozekca
P®, 1160 kBa/IMPULUPYyEeMbIX B COOTBETCTBUU C aHAJIOTMYHbIMU CTAaTbAMU
(no/10keHUsIMH ) YTOJIOBHOI'O 3aKOHO/ATe/IbCTBA CTPaHbI (FOPUCAUKLHUU), BO BpeMs
npe6biBaHUsA KiiMeHTa B KOTOPBIX IPOU30LLIA yTpaTa JJIEKTPOHHOI'O YCTPOMCTBa:

- cT. 161 - 'pabex;

- CcT. 162 - Pa3boi;

- CT. 158, NyHKT «6» 4acTH 2 ¥ MYHKT «a» 4yacTH 3 - Kpaxa, coBepllleHHasi C HE3aKOHHBIM
NPOHUKHOBEHUEM B NIOMelleHHe JTM060 HHOe XpaHUJIUILLE, JIN60 C He3aKOHHbBIM
NPOHUKHOBEHUEM B KUJIHLIE.

1.1.16. BoccTaHOBJIEHHE JJIEKTPOHHOT0 YCTPOMCTBA — KOMILJIEKC MED,
nprHUMaeMblx KoMnaHuel B OTHOLIEHUH IOBPEXJeHHOT0 3JIeKTPOHHOTO YCTPOMCTBA,
JlJIs1 BOCCTaHOBJIEHUS ero pab0TOCIOCOOHOCTHU U HOPMaJIbHOT0 GQYHKLMOHUPOBAHUS,
Ha YCJIOBUSIX U B OPSAJIKe, IPelyCMOTPEHHOM HaCTOsIUMU [IpaBriamu.

1.1.17. 3aMeHa JJIEKTPOHHOIO YCTPONUCTBA — KOMIIJIEKC Mep, IPUHUMAEMbIX
KomnaHuel 4151 3aMeHbl DJ1EKTPOHHOT'O yCTPONCTBA NOBPEXJEHHOTO U He
noJJjiexallero BOCCTaHOBJIEHHUIO, UJIU yTPAuYeHHOI0 B pe3yJibTaTe NIPOTUBONPABHbIX
JleICTBUH TPeTbUX JIUL, HA aHaJIOTUYHOE YCTPOMCTBO, Ha YCJIOBUSAX U B OPSAJIKE,
npefycMOTPeHHOM HacTosluMu [IpaBuiamu.

1.1.18. TeppuTOpuA OKa3aHUA yCJayr — Tepputopus Poccuiickoit Penepanuy, 3a

HCKJIlOYeHHEeM 30H BOEHHbIX ﬂeﬁCTBHﬁ, ‘{pEBBbI‘{afIHbIX l'IOJIO)KeHI/II\/II, CrieMaJIbHbIX
peXnMoB, BBEJ€HHbIX OpraHaMH BJIACTH.
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Ycnyru MoryT 6bITh OKa3aHbl KoMnaHMel B MecTe Hax0/leHNs (HaceJleHHbIA YHKT,
06J1acTh, paiioH) KiineHTa v MPUHATOTO Ha aBOHEHTCKOE CEPBUCHOE 0OCTyKUBaHUe
JJIEKTPOHHOTO YCTPOMUCTBA, JIMO0 TaKoe JJIeKTPOHHOE YCTPOUCTBO MOXKET GbITh
nepeMeLleHo B TeX CIy4asx, KorJja CepBUCHOe 06CIyKUBaHHE HE MOXKET ObITh
NpPOU3BE/IEHO B MecTe HaxoxJAeHus KiimeHTa U IPUHATOro Ha abOHEHTCKOE CEpBUCHOE
o6cyKMBaHUe DJIEKTPOHHOTO YCTPOMCTBA 110 MPUYKHE OTCYTCTBHUS TaM
npeacTaBuTeseit Komnanuy, 1160 Npu OTCYTCTBUM Y TaKUX NpeJCTaBUTEeN
TeXHUYeCKOU 6a3bl, MPUTO/JHOU /151 IPOU3BEJeHUS AUATHOCTUUECKUX JeCTBUI

Y /WK CEPBUCHOI0 06CTYKUBaHUS HaJiiexallero kayectsa. [[pu aToM nepemeleHue
JJIEKTPOHHOTO YCTPOMUCTBA OCYLIECTBJISETCS 0 corjlacoBaHuio CTOPOH cujlaMu (3a
cuet) KnnenTa in6o cunamu (3a cyet) KommnaHumu.

1.1.19. O6pamenue KiuenTa 3a ycayramu no JoroBopy ACO - o6paieHue Kinuenra
k KoManuu npy noBpex/JieHuU UK yTpaTe JJIeKTPOHHOr0 yCTPONCTBA B TeYeHHUe
cpoka geiictBus JloroBopa ACO 3a BocCTaHOBJIEHHEM UJIM 3aMeHOU TaKOro yCTPOHCTBa
Ha YCJIOBUSIX U B OPsAJIKe, onpeiesieHHOM HacTosauuMHU [IpaBunamu. [Ipu aTom faToi
nocTynsaeHus obpaueHusi CTOpOHbI JOrOBOPUJINCH CYUTATh JleHb, korjga KiveHT
nepean (npegcraBui) KoMmnanuu (ee npe/cTaBuTe 0) BCe JOKYMEHTHI (MM KOIMUHY,
WJIU 3JIEKTPOHHbBIE KOIIUHY, eC/IM LONYyCKaeTCs, B HaJlJlexkallleM KayecTBe),
pefycMOTpeHHble HacToAMMH [IpaBuiaMu K NpeAbsiBJeHUI0 IPYU 06pallleHUU
KiineHTa 3a cepBUCHBIM 06C/IyKMBaHUEM B paMKax 3ak/04yeHHOro CTopoHaMHu
Horosopa ACO.

1.1.20. HeucnpaBHOCTH MOCJIe TaPAHTHUM — J106ble HEUCIIPABHOCTH JJIEKTPOHHOTO
YCTPOMCTBA, KOTOPble HUKAK He CBSI3aHbl:

- C II06bIMU PU3NYECKHMMU NT0BPEXAEHUSAMU JIFOOOr0 XapaKTepa, B TOM YUCJIe C
NOBPEXAeHUAMU JII0OO0H XUIKOCTBIO, U He ABJISAIOTCS CJIeCTBUEM TaKUX
MOBpEX/IeHUH;

- C IPOLECCOM eCTECTBEHHOT0 U3HOCA U YXY/LIEHNS CBOMCTB U XapaKTepUCTUK
JJIEKTPOHHOTI'0 YCTPOMCTBA B IIpoLiecce ero UCI0JIb30BaHUs U/UJIU XpaHEeHUs], U He
AIBJISIIOTCS CJIe[ICTBUEM TAaKOT0 U3HOCA;

- CJII0GbIM BHELTHUM BO3/lefiCTBHEM JII0O0I0 XapaKTepa Ha JJIEKTPOHHOE YCTPONCTBO,
B TOM 4MCJIe BO3/eHCTBUEM BJIAKHOCTH, TEMIIEPATYPBI, 3J1EKTPUUECKOT0 TOKA,
MarHUTHBIX U/WUJU PaJUOBOJIH, U He SABJISIIOTCA CJIeICTBUEM TaKOI'0 BO3/leCTBUS.

1.2. KommnaHus, Ha ocHoBaHUM AkllenTa KavenTom HacTosieit opepThl U B
COOTBETCTBUM C JIeUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit @efiepanuy,
3aksto4daeT ¢ Knnenrom JloroBop ACO Ha yC/IOBUSX, U3JI0KEHHBIX B HACTOSLIAX
[IpaBunax.

1.2.1. Ycnyroi, okasbiBaeMoil Komnanueit KinneHTy no TakoMy /JloroBopy siBJisieTcs
aboHEeHTCKOe NpUKpeINJieHUe JJeKTPOHHOr0 ycTpoiicTBa KimeHTa Ha ycTaHOBJIEHHBIN
HactroswyMHU [IpaBusaMu cpok, B TeueHHe koToporo KoMnaHus o6s3yeTcs
BOCCTaHOBUTD UJIU 3aMEHUTD JJIEKTPOHHOE YCTpoKcTBO KineHTa Ha yc/10BUSX, B
nopsiike ¥ 06’beMe, IpeyCMOTPEHHOM HacToAmuMHU [[paBuiamu.

1.2.2. CTouMocTs, yniaunBaeMas KiimeHTOM B KauecTBe AKIeNTa HacTosiel opepThl
Komnanuu 3a Kapty KnneHTa, siB/1sieTcsA CTOMMOCTBI0 aOOHEHTCKOT0 IPUKPeNJIeHUs
JyeKTpoHHOrO ycTpoiicTBa KiineHTa Ha ycTaHOBJIeHHBIA HacTosAKMMHU [IpaBuiaMu
CPOK, B TeueHHe koToporo KoMnaHusa 06513yeTcs BOCCTAaHOBUTD WUJIU 3aMEHUTh
JJIeKTpOHHOe ycTpolcTBO KyieHTa Ha yCI0BUSX, B IOPsIKe U 06beMe,
npesycMOTPeHHOM HacTos MU [IpaBuiamu.
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1.2.3. CTOopoHBI IPUILJIU K COTJIALIEHUIO O TOM, YTO OKa3aHHe YCJAYTy 10 abOHEHTCKOMY
NpPUKpEeNJIEHNI0 JJIEKTPOHHOI'0 YCTPOMCTBA B paMKaXx 3aK/II04EHHOT0 MEXAY
KnuenTtoMm u Komnanuei JloroBopa ACO, HauMHaeTcsl He3aMeJINTeNbHO 10cJ1e
3akJ/toyeHus forosopa ACO (onsaTbl abOHEHTCKOr0O NPUKPENJIEHUs) U IPOJ,0/IKaeTCs
(cpok geiictBus JloroBopa ACO) B TeueHUe nocaeaywIux 364 nHei, a uMeHHO 0 23
4acoB 59 MUHYT NOC/IeJHETO AHS YKa3aHHOT'0 CPOKa, BHE 3aBUCHMOCTH OT
Npa3JHUYHBIX U BbIXOJHbIX JIHEH, 1M60 0 MOMeHTa ero npeKpalieHus 10 ApyruM
OCHOBAHHUSM, IPeyCMOTPEHHBIM HAaCTOAIMUMU [IpaBuiaMu U/WUIU eiCTBYIOLUM
3akoHoaTebCcTBOM P®. Cpok AeiicTBus JloroBopos ACO ¢ paciinpeHuem
«HeurcnpaBHOCTH [TOC/Ie TapaHTUW» ONIpeJieJieH B COOTBETCTBYIOLIMX IOJ0XKEHUAX
HacToswux [IpaBu.

1.2.4. CTOpOHbBI NPHILLJIU K COTJIAIIEHUIO, YTO IO OKOHYAHUM CPOKa JieiicTBUsA JloroBopa
ACO ycayra no aboHeHTCKOMY IPUKpeIJeHHI0 3JIEKTPOHHOI'0 YCTPOMCTBA CYMTAETCS
vcrnosHeHHOM KoMnaHMel NOJTHOCTBIO U HaAJlexKallluM 06pa3oM, BO3BpaT CPeLCTB
KimeHTy 3a Takylo okasaHHy10 yciayry KoMmnaHuel He Npou3BOUTCS, HE3aBUCUMO OT
TOro, o6pawascs uiu HeT KinenT k KoMnaHuu 3a cepBUCHBIM 06C/1y:KMBaHUEM
NPUKpPENJIEHHOr0 JJIEKTPOHHOI'0 YCTPOMCTBA B TeYeHUe CPOKa aOOHEHTCKOI0
NpUKpeINJeHHUs.

1.3. Knuentom KoMnaHuu MoXKeT ObITH JIl060€ 1PUIUYeCcKOoe JIUIO, IeecriocooHoe
dusnyeckoe JUIO, TU6O JUILO C YACTUIHOMU Jleecnoco6HOCThIO (B Bo3pacTe oT 14 o 18
JIeT), aKIeNTUPYIolee HACTOAIY0 0pePTy € COrIachsl CBOUX 3aKOHHBIX
npejcraBuTesed. [Ipu 3TOM 06513aHHOCTDb MOJYYUTD U 110 IEPBOMY TPe6OBaHUIO
npegocTaBuTh KoMaHuU Takoe NMCbMEHHOE COTJIacHe JIEXKUT I[eJIMKOM U TMOJHOCThIO
Ha KsineHTe U ero 3aKOHHBIX NPe/ICTABUTEJISAX. B cilydae, eciu Takoe corsiacue He
noJiy4eHo — /loroBop cYuTaeTcs He 3aKJII0YEHHBIM.

1.4. JloroBop mexy Knnentom u KoMmnaHuei, 3ak/1l0ueHHbIA Ha OCHOBAaHUU
Hactoswux [IpaBuJ, felicTByeT TOJIbKO Ha TeppuTopuu Poccuiickoint @enepanuu
(nanee - P®), 3a vck/I0YeHUEM TePPUTOPUN BOOPYKEHHBIX KOHQJUKTOB, BOIH,
ype3BblYalHbIX MT0J103keHU. [Ipy aTOM MecTo (cTpaHa, IOpUCAUKIIMUSA), B KOTOPOM
NPOM30IJIU COOBITHS, IOBJIEKLIKE TOBPEXAEHNUS UK YTPATy JJIEKTPOHHOIO
YCTPOMCTBA, KOTOPbIE MOTYT SIBJISITHCS OCHOBaHUEM JJ15 obpalleHus KineHTa K
KomnaHuu 3a cepBUCHBIM 0OC/Iy>KMBaHHEM B TeUeHHe CpOKa JleliCTBUs JOroBOpa, He
vMeeT 3HaueHus.

1.5. B pamkax 3ak/roueHHoro Mexay Knventom u Komnanueit norosopa, Komnanus
OKa3bIBaeT YCJIYTU COOCTBEHHbIMU CUJIaMHU, JIM60 ¢ npuBiedeHrueM [lapTHepos, B
NOpsAZIKe U Ha YCJIOBUSAX, YCTAHOBJIEHHBIX HACTOAIUMU [IpaBuiamMu. Yciayru B paMmKax
JoroBopa ACO oka3bIBalOTCA UCKIOYUTENBbHO KnveHTaM KoMnaHuu U TOJBKO B
OTHOLIEHUH JJIeKTPOHHBIX YCTPONCTB, IPUHATHIX HA aDOHEHTCKOE CEPBUCHOE
06CIyKUBaHUE.

1.5.1. CMeHa J/IEKTPOHHOTO YCTPOMCTBA, B OTHOLIEHUU KOTOPOTO 3ak/atoueH JloroBop
ACO, Ha HHOe, He JjonyckaeTcs. MckloueHneM M3 HaCTOSILEero 0/10XKeHUS SABASI0TCA
cJ1y4ad, KOT/ia 3JIEKTPOHHOE YCTPONCTBO, B OTHOIIEHUU KOTOPOT0 M3HaYalbHO OblI
3akJ/touyeH JloroBop ACO 3aMeHsieTcs NIPOU3BOJHUTE/IEM YCTPOMCTBA B paMKax
VCIIOJIHEHHUS UM rapaHTUMHbBIX 00513aTe/IbCTB Ha abCOJIIOTHO aHaJIorM4YHoe. B aTux
cayyasx JloroBop ACO nelicTByeT B OTHOLIEHUH BHOBB BblIaHHOI'0 [IPOM3BOAUTEIEM
YCTPOMCTBA C MOMEHTA ero BblJa4yu 1oJib30BaTe . [Ipy 3ToM B c/iyyae obpalleHUs
KnuenToM k KoMnaHuu 3a cepBUCHBIM 06CayKHBaHHWeM B paMkax JloroBopa ACO c
TaKMM 3aMeHeHHBIM yCcTpoicTBOM, KiineHT 06513aH npefocTaBUTh KoMnanuu
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JIOKYMEHTBI, JOCTOBEPHO MO/ TBepKJatoliue GaKkT TakoW 3aMeHbl. B ciydae eciu Takue
JIOKYMeHTbI He IpefiocTaBieHbl KiineHnToM, KoMnaHus BlipaBe 0TKa3aTbh B CEPBUCHOM
06CIYKUBaHUY B paMKax Takoro obpatieHus Knvenrta u pactopruyts Jlorosop ACO
JlOCPOYHO.

1.6. B cnyyae BHeceHUs U3MeHeHUU B 3aKOHO/aTesibCcTBO P®, 3aTparuBamimux
npaBooTHoueHUs: CTOpOH 1o HacToswuM [IpaBuaM, oHU No4J/1eXaT pUBeLEHUIO B
COOTBETCTBHE C BHOBb IPUHSATBIMU HOPMAaTUBHBIMU aKTaM{ C MOMeHTa BCTYIJIEHUS UX
B 3aKOHHYI0 cuJly. YcinoBud JloroBopa v oTHoLeHUA CTOPOH, He OTOBOpPEHHbIe
HacTtosyMHU [IpaBUaMy, peryiMpyroTcs JelicTBYOLUM 3aKOHO4ATe/IbCTBOM PO,

1.7. IpaBusaa 000 “3J2KACTEPC [1PO” aBasitoTcs ny6anuHoi odpepTort KoMmnaHuy,
npeJioxeHueM 3aka04uThb JloroBop ACO. B cooTBETCTBUHU C OJIOXKEHUSMU CTATbU
429.4 T'paxxaHckoro kojekca Poccuiickoit @efepauuu Jlorosop ACO siBasieTcs
JIOTOBOPOM C UCIIOJIHEHUEM 10 TPeO6OBaHUIO (A60HEHTCKUM JJOTOBOPOM ).

1.8. AkuienToM HacTosel ny6anyHon odepThl CTOPOHBI NPU3HAIOT JIF060E 3aKOHHOE
Y 106pocoBecTHOe JeiicTBUe KiiMeHTa 10 onJiaTe CTOMMOCTH a6OHEHTCKOTO
NPUKpENJIEHHS CBOEr0 3JIEKTPOHHOTO YCTPOKCTBA HA aBOHEHTCKOE CEPBUCHOE
o6cayxuBaHue. [Ipu aToM CTOPOHBI NPUILJIU K COTJIAIIEHHIO, YTO €JUHCTBEHHBIM
Jl0Ka3aTeJbCTBOM 3aKOHHOTO U J06p0CcOBeCcTHOr0 3aktoueHus: Kinuentom JloroBopa
ACO sBaisieTcsl npebsiBJIeHHE KacCOBOTO YyeKa 00 oIjIaTe CTOUMOCTH aGOHEHTCKOTO0
HNpUKpeNJIEHHs, B KOTOPOM yKa3aHbl JlaTa OIJIaThl, YIlJIa4YeHHAst CTOUMOCTbD, U
YHUKaJbHBIN HOMep nosiyyeHHoU KapTbl KinenTa.

1.9. Taxoii aKLeNT ABJISETCS NOJHbIM U 6€30rOBOPOYHBIM, TO €CTh PaKT 3aKOHHOTO U
Jlo6pocoBecTHOTO nnpuo6petenust Knuentom Komnanuu KapTel kiaueHTa sBisieTcs
MOJIHBIM U 6€30Tr0BOPOYHbBIM aKIeNTOM (IPUHATHEM ) BCEX YCJIOBUN HacCTOsIeN
odepThl, 03HAYAIOLIMM, UTO JIMI0, 3aKOHHO NprobpeTiee KapTy KIKeHTa, CYUTAETCS
03HAKOMUBIIMMCS C YCJIOBUSIMU HACTOSILEeH 0pepThl U, B COOTBETCTBUU C
Ipaxxpanckum Kogekcom Poccuiickoit @esnepanuu, paccMaTpuBaeTcs KakK JIUIIO,
BcTynuBllee c KoMnanuel B J0roBOpHbIe OTHOIIEHUS B COOTBETCTBUH C YCIOBUAMH
JlaHHOU My6JIUYHON 0depThI.

1.10. KpomMme kaccoBoro 4yeka KomnaHus BipaBe o cBOeMy yCMOTPEHUIO IPU3HATh
VHOM JJOKYMEeHT J0Ka3aTeJIbCTBOM 3aKOHHOTO U 106pOCOBECTHOrO 3aKJIIUYeHUs
Knuentom JloroBopa ACO, 1160 He MpU3HABAaTh TAKOW UHOW JJOKYMEHT.

1.11. loroBop ACO 3ak/t04aeTcsl B OTHOILIEHUM JJIEKTPOHHOTO YCTPONCTBA,
npuobpeteHHoro KineHntoM BMecTe ¢ 3akitodeHueM Jloroopa ACO, 4TO 10/IKHO ObITh
NOATBepPXKJeHO GUHAHCOBBIM JJOKYMEHTOM, CBUJETebCTBYIOLUIMM O TAKOM
npHo6GpeTeHNH, a UMEHHO KaCcCOBBIM YeKOM, B KOTOPOM YKasaHa JaTa IpuobpeTeHusd,
CTOMMOCTb U UAeHTUQUKALMOHHBINA HOMep IPUOOpeTEHHOI0 JJIEKTPOHHOTO
YCTPOMCTBA, a TaKXKe CTOUMOCTb U UJleHTUPHKALMOHHbIN HOMep 0JJHOBPEMEHHO
nosiyueHHoM KapThl Knvenra.

1.11.1. loroBop ACO MOXeT GbITh 3aKJ/I0YEH B OTHOUIEHUU JJIEKTPOHHOTO YCTPOMCTRA,
npuobpeteHHoro KineHToM paHee npuobpeTeHus KapThl kiueHTa, TOJbKO IPU
COOJII0/IEHUU CJIEAYIOUIUX YCIOBUM:

- JJIEKTPOHHOE YCTPONUCTBO, B OTHOLIIEHUU KOTOPOTo 3akatoudaeTtcs Jjorosop ACO,
npuobpeteHo KiueHToM He 6oJ1ee yeM 3a 10 KasleHJapHbBIX JHEHN 4,0 NpUOOpeTeHUs
KapTbl k/1MeHTa K 3TOMY YCTPONCTBY, YTO NOATBEPKAAeTCs pe/bsBAeHHbIM
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OPUTHMHA/IOM KOMILJIEKTa JOKYMEHTOB O NIPUOOPETEHUU JJIEKTPOHHOI'0 YCTPOMCTBA
(kaccoBbIi YeK JINOO KAaCCOBbIN UEK BMECTE C TOBAaPHbBIM UEKOM );

- JJIEKTPOHHOE YCTPONUCTBO ObLJIO NPUOOPETEHO B CETU Mara3uHOB, IPUHAA/IEKAIINX
I0pUANYECKOMY JIMLY, KOTOpOe siBJseTcs [lapTHepoM KoMnaHuy, B COOTBETCTBUH C
MoJIoXKeHUsAMU NyHKTa 1.1.9. Hacrosauux [IpaBu;

- JJIEKTPOHHOE YCTPONCTBO, B OTHOLIIEHUU KOTOPOTo 3akatoudaeTtcs Jjorosop ACO,
BBe3eHO Ha TeppuToputo Poccuiickoit @esepannu (PP) Ha 3aKOHHBIX OCHOBAHUSIX
(MMeeT COOTBETCTBYIOLLYIO ['OCYAAPCTBEHHYIO cepTUUKALUIO);

- KOMILJIEKT JJOKyMEHTOB O IpUOOGpeTeHUH JJ1eKTPOHHOr0 yCTPONCTBA (KacCOBBIN YeK
JIn60 KacCcoBbIM YeK BMeCTe C TOBapHbIM YEKOM) COAEPKUT HHPOPMALUIO,
M03BOJISIOLIYI0 OAHO3HAYHO UAeHTUPUIUPOBATh NPUOOpeTeHHOE JJ1eKTPOHHOE
yCTpoucTBO (yHUKaNbHBINA IMEI HOMep uiu cepuiiHbIA HOMED YCTPOUMCTBA), B
OTHOLIEHUHM KOTOPOr'o B OTHOLUIEHUH KOTOpOro 3ak/wovaeTcs Jorosop ACO;

- JJIEKTPOHHOE YCTPONCTBO, B OTHOLIIEHUU KOTOPOro 3aktoudaeTtcs Jjorosop ACO,
HaXOJUTCS B IOJIHOCTbIO UCIIPABHOM COCTOSIHUU U He UMeeT HUKaKUX OBpex/JeHUH;
- npu BblAade Takou KapTel npeacraBuTeneM Komnanuu ([TaptHepa KoMnanuu) 6611
pou3BeJieH 0OCMOTp U poTorpadrpoBaHue JJIeKTPOHHOI'O YCTPOMCTBA, IPU 3TOM
6bl1M NoJiydeHbl poTorpaduu U cBeleHus], oA TBEPXKJAI0ILHE, YTO HA MOMEHT
npruobpeteHusa KapTel k/MeHTa 3JIeKTPOHHOE YCTPOKWCTBO HAX0WUJI0Ch B IOJTHOCTBIO
VCIIPaBHOM COCTOSIHUM U He UMeJI0 HUKaKUX NIOBPeXJeHUH;

- Ipu BblAade Takoi KapTel npencraBuTesieM Komnanuu ([laptHepa Komnanuu) 66110
Npou3BeJieHO CKaHMpoBaHUe (PpoTorpadprpoBaHue) KOMILJIEKTA JOKYMEHTOB O
npuo6peTeHur JJEKTPOHHOI0 yCTPOUCTBA (KacCOBBIM YeK JIMOO0 KACCOBBINA YEK BMECTE
C TOBApHbIM YEKOM ), IOJTHOCTBI0 COOTBETCTBYIOIEr0 TpebOBaHUSAM HACTOSALIEro
M0JIOXKEHUSI.

1.11.2. [Ipu 3akatoueHuu JloroBopa ACO B OTHOILIEHUM JJIEKTPOHHOTO YCTPONCTBA,
NpHUO6GPETEHHOro paHee, YeM Oblja OllJlaueHa CTOUMOCTb ab0HEHTCKOT0
NpPUKpeINJIEHN, U IPU 9TOM He OblJIU CO6JII0/ieHbl YCJI0BUS, IpeJyCMOTPEHHbIE
nyHkToM 1.11.1. HacTosuux [IpaBu, To Takol JloroBop ACO curMTaeTcs He
BCTYNUBLIKM B CUJIy, yIIJIadeHHas CTOUMOCTb aOOHEHTCKOT0 IPUKPeIJIeHUs TO/1eXKUT
BO3BpaTy KineHTy B moJIHOM 06'beMe, KOMIIAHUS He HeceT o TakoMy JloroBopy ACO
HUKaKUX 06513aTe/bCTB.

1.11.3. B ciy4ae, korzia B QUHAHCOBOM JIOKyMeHTe (KacCOBOM YeKe),
CBUZETEJIbCTBYIOILEM O IPUOOpETEHHH JJIEKTPOHHOI'O YCTPOUCTBA, U 006 oIJIaTe
CTOMMOCTH abOHEHTCKOro NpukKpenaeHus no Jlorosopy ACO, HeT IpsIMOro yKasaHHUs
Ha JJIEKTPOHHOE YCTPOUCTBO, B OTHOLIIEHUU KOTOPOTO 3akitoueH Jjorosop ACO,
CTOPOHBI IPU3HAIOT NPUHATHIM Ha aO0OHEHTCKOe CEPBUCHOE 06C/Iy:KUBaHUE TO
YCTPOMHCTBO, OT CTOMMOCTHU KOTOPOT'0 P NPOJaKe pacCiUTaHa CTOUMOCTD
ab0HEeHTCKOTO0 IPUKpeIlJIeHUs] B IopsifiKe yHKTa 5.2. HacTosawux [IpaBu, 4To
HanpsAMYI0 YCMaTPHUBAETCsl U3 OTHOLIEHUSI CYMMbl CTOMMOCTU JJIEKTPOHHOIO
YCTPOHCTBA U CyMMBbI CTOUMOCTH a60HEHTCKOT0 IPUKpPeIlJIeHus].

1.11.3.1. B cny4yae, korjja B pMHAHCOBOM IOKYMeHTe (KacCOBOM YeKe),
CBU/ETEJIbCTBYIOILEM O IPUOOpETEHUU 3JIEKTPOHHOI'O YCTPOMCTBA, U 006 oIJIaTe
CTOMMOCTH abOHEHTCKOro nNpukpeneHusd no Jloropopy ACO, HeT psiMOro yKa3aHus
Ha JJIEKTPOHHOE YCTPOUCTBO, B OTHOLIIEHUU KOTOPOTO 3ak/toueH Jlorosop ACO, u B
TOXXe BpeMsl B HEM yKa3aHbl HECKOJIbKO IPUOOpeTEHHBIX YCTPONUCTB, OT CTOUMOCTH
KOTOPBIX MOTJIa ObITh pacCiMTaHa CTOMMOCTb KapThbl KJIMEeHTa, CTOPOHBI IPU3HAIOT
NPHUHATHIM Ha aBOHEHTCKOe CepBUCHOE 06C/IYKMBaHUe OJHO U3 YKa3aHHBIX
JJIeKTPOHHBIX YCTPOUCTB N0 Bbi6opy KineHTa. [IprkpensieHre Takoro ycTpoicTBa
dukcupyetcs B MOMeHT obpaleHus Kiventa k KoMmnanuu 3a cepBUCHBIM
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o6c/IyKMBaHMEM TaKOTO yCTpoicTBa B paMKax JloroBopa ACO, 1 He MOJJIeXKUT
nocJe/yoleMy H3MeHeHHIO.

1.11.3.2. Ilpu 3akuarouenuu Jljorosopa ACO B OTHOIIEHUH JJIEKTPOHHOT'O YCTPOUCTBA,
JlJIs1 KOTOPOT0 B MOMEHT TaKoro npuobpeteHus KapTel kineHTa He JeHCTBYIOT
(McTekIN WU IPeKPATUIUCh 10 JPYTUM OCHOBAaHHMSAM) rapaHTHIHble 00513aTeJIbCTBa
NPOU3BOAUTEJS TAKOI'0 YCTPOUCTBA, TO Takou JoroBop ACO cunTaeTcs He
BCTYNUBLIKM B CUJIy, yIIJIadeHHas CTOUMOCTb aOOHEHTCKOT0 IPUKPeIJIeHUs TO/1eXKUT
BO3BpaTy KineHTy B moJIHOM 06'beMe, KOMIIAHUS He HeceT o TakoMy JloroBopy ACO
HUKaKUX 06513aTe/bCTB.

1.12. UcnnoniHeHue KoMnaHuel cBoux 06513aTe/IbCTB B paMKax JloroBopa ACO HUKaKuUM
06pa3oM He CBSI3aHO C rapaHTHelN NPOU3BOUTeEIsSI JJIEKTPOHHOTr0 yCTPOMCTBA.
CTOpOHBI NPULLJIY K COrJIALIEHUIO O TOM, UTO, OCYLIeCTBJIsIs1 BOCCTAHOBJIEHUE UJIH
3aMeHy JJIEKTPOHHOTI0 ycTpoicTBa, KoMnaHusa He HeceT HUKaKUX 06513aTe/IbCTB Nepes,
KimeHTOM, CBSI3aHHBIX C TeYeHUEM, IpeKpallleHreM UM BO30OHOBJIEHUEM
rapaHTHUIHBIX CPOKOB U 06513aTe/IbCTB IPOU3BOIUTEIS JJ1EKTPOHHOTO yCTPOHCTBA.

1.13. BoccTaHoBJIeHHE 160 3aMeHa JJIEKTPOHHOTO YCTPONUCTBA, B OTHOIIEHUH
koToporo Mexay Komnanuei u KiiieHTOM 3ak/0ueH JOroBOp abOHEHTCKOI0
CEpPBUCHOI0 06CIYKUBaHUs], IPOU3BOJUTCS N0 3aka3y KoMInaHMHU TOJIBKO B CEPBUCHBIX
OpraHM3alysX, UMeIIIUX J0CTaTOYHYI0 TEXHUUECKY0 6a3y U KBaIupUKaLHIO
IepcoHasa, N03BOJISAILYI0 OCYLIeCTBJIAThL CEPBUCHOE 06CIYKMBaHH e HA YPOBHE,
obecrneduBalolleM Hajjlexkalllee KayeCTBO BbINOJIHsIEMbIX paboT. BoccTaHoBIeHKe
JIn60 3aMeHa JJIEKTPOHHOTO YCTPONCTBA, NPOU3BeAeHHOTO KoMIlaHuel Apple (3mn), u
B OTHOLIEHUH KoToporo Mexy Komnanueil u KiiveHTOM 3ak/104eH ,0roBop
ab0HEHTCKOT0 CEPBUCHOT0 00CIYyKUBaHU, IPOM3BOAUTCS 110 3aKa3y Komnanuu
TOJIBKO B OPTaHU3alUsIX, UMEIOIIUX COOTBETCTBYIOLIYIO0 aBTOPHU3al1I0 IPOU3BOJUTENS
TAKOTro JJIEKTPOHHOr0 ycTpoicTBa. [losi0’keHre 06 06513aTe/IbHON aBTOPU3aLIUU
rcrosib3yeMblx KomnaHuel cepBUCHBIX IEHTPOB 151 3JIEKTPOHHBIX YCTPOUCTB Apple
(9ma1) He npuMeHsieTcs A JjoroBopa ACO «CrneuaabHbIR».

1.14. llpu 3ak/1I04€HMU HA OCHOBaHUU HacTtosux [IpaBui gorosopa ACO mMexay
KoMmnaHuel U 1opujuiecKUM JIML,OM B OTHOLIeHUH He MeHee 30 (TpuauaTH)
JJIEKTPOHHBIX YCTPOUCTB YCJIOBUSA U N0J10XKeHUs1 HacToAWUX [[paBU MOTYT GBITh
VM3MeHEeHBI 10 COTJIallleHUI0 CTOPOH. [IpyU 3TOM Takue yCclI0BHA U [10JI0KEHUS MOTYT
6bITb CGOPMYIMPOBAHBI U NTOAIIMCAaHbI CTOPOHAMU B BUJIE OTAebHOro forosopa ACO
CO CCbIJIKaMU Ha yCJI0BHUA U N10JI03KeHUS HacTosux [IpaBu (Uckirodas
aM$UO0JMYHOCTB), UJIH B BU/IE clielldPUKAIUU /151 BceX NPUHAThIX HA ACO
JJIEKTPOHHBIX YCTPOUCTB, UJIU B BU/Jle OT/e/bHbIX cliellUUKaLUMK AJ151 OTJeIbHbIX
NapTHUH JJIEKTPOHHBIX YCTPOUCTB, NpUHKHMaeMbIX Ha ACO o paM04YHOMY J,0Tr0OBOpPY €
onpe/esleHHbIM CPOKOM JIeHCTBUSA WJIM 6e3 ollpe/ie/IeHHOT 0 CpOKa JleCTBUSI.

2. TIPEJIMET JOTOBOPA ACO. OB BLEM YCJIVT

2.1. [IpegMeToM HacTosileld opepThl ABISETCS NPeJIoKeHUE 3aKII0YUTh [JoroBop Ha
okazaHue Komnanuei ycayr KineHTy B 06'beMax U OPsi/IKe, yCTAHOBJIEHHBIX
HacrosKMHU [IpaBuIamu.

2.1.1. llpegmeTtom [JloroBopa ACO siBasieTcs1 abOHEHTCKOe pUKpenieHHe Komnanuei
JJeKTpoHHOrO ycTpoiicTBa KiineHTa Ha aboOHeHTCKOe CepBHUCHOe 06C/IyKUBaHKe 3a
IJIATY, YCTAaHOBJIEHHYIO HACTOAIUMMU [IpaBUaMy, Ha CPOK, YCTaHOBJIEHHbIU
HactroswyMHu [IpaBuiamy, 1 okasaHue KiueHTY cepBUCHBIX YCIYT B OTHOLLEHUU
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JJIEKTPOHHOTO yCTPOUCTBA B paMKax O6'beMa yC/IyT, yCTaHOBJIEHHOT0 HACTOSIIUMHU
[IpaBU/aMy, B TeUeHHE CPOKA TAKOI'0 aGOHEHTCKOI'0 06CTyKUBAHUSL.

2.2. B pamkax 06bema ycayr no JloroBopy ACO Komnanus oka3biBaeT KiveHTy B
TeyeHUe CpoKa JleiicTBus Jlorosopa cieayoliye ycayry pyu obpaieHnu KiveHra 3a
CEepPBUCHBIM 06CIy>KMUBaHHEM JJIEKTPOHHOI'O YCTPOMCTBA (A0oNycKaeTcs BCero He 60Jiee
JIByX obpallleHUH B TeueHue cpoka AelctBus Jloroopa ACO):

2.2.1. BoccraHoB/ieHUe WM 3aMeHa NOBPEXKJEHHOr0 JJIEKTPOHHOTO YCTPOICTBA,
nosiyauBiiero [loBpexaeHue (kak onpejeneHo nyHkToM 1.1.14. HacTosuiux [IpaBui),
6e3 J0N0JIHUTEIbHOM OIJIaThl 32 TAKOE BOCCTAHOBJIEHHE UJIW 3aMeHy. Y CIyTH 10
BOCCTAHOBJIEHHUIO WJIU 3aMeHe IOBPEX/JeHHOI0 YCTPOUCTBa He MOT'YT ObITh
npousBejeHbl Komnanueil 6osiee 0JHOr0 pasa B Te4eHUe CpoKa JeiicTBus Jorosopa
ACO u, COOTBETCTBEHHO, CPOKA aBOHEHTCKOr0 IPUKPEIJIeHHs.

2.2.2. 3aMeHa JJIEKTPOHHOTO YCTPOKCTBA, yTPAauyeHHOT 0 B pe3yJbTaTe rpabexa,
pa36oMHbIX eHCTBUHN UM KpaXkH (Kak onpejesieHo nyHkToM 1.1.15. HacTosmux
[IpaBu), 6€3 LOMOJHUTENbHOHN ONJIAThl 33 TAKYI0 3aMeHY. YC/IyTH 110 3aMeHe
yTpaueHHOI'0 YCTPOMCTBa He MOTYT 6bITh Npou3BeJeHbl KoMnaHuei 6osee 0JHOTO
pasa B TeueHue cpoka gelcTBusA JloroBopa ACO U, COOTBETCTBEHHO, CpOKaA
ab0HEHTCKOT0 IPUKpeIJIeHUs.

2.2.3. lIpu noBpexJeHNuU JJIEKTPOHHOTO0 yCcTpoiicTBa KoMnaHus ocylecTBaseT
BoccraHoB/ieHue 1160 3aMeHy NOBPEXeHHOI0 JJIEKTPOHHOIO YCTPOHUCTBa
VCKJIIOUMTEJIbHO 10 CBOEMY YCMOTPEHHUI0, pyKOBOJACTBYSICb UHOpMaL e,
N0JIy4YeHHOH B pe3yJibTaTe NIPOU3BeJeHHbIX B OTHOILEHUH JJIEKTPOHHOI'0 YCTPOUCTBA
JHUarHoCTUYeCKHUX MepollpUATUN, UHTepecaMyu KoMnaHuY, 3jpaBbIM CMbICJIOM U
3KOHOMHYECKOU 0ONpaBJaHHOCThIO IPUHHMaeMoro peweHnus s Komnanuu.

2.2.3.1 3ameHa NOBpEXJAEHHOIr'0 JJIEKTPOHHOTO YCTPONCTBA, B OTHOLIEHUU KOTOPOTO
KoMmnaHuel NprvHATO pellleHUe 0 3aMeHe, TPOU3BOJUTCA TOJIbKO NIPU Nepejaye
KnuentoM KoMnaHuu noBpexeHHOro 3J1eKTPOHHOr0 yCTPOMCTBA U OTKa3a OT IpaB
Ha TaKoe YCTPOMCTBO B N0y1b3y KoMnanuu. K/iMeHT BblpakaeT corJiacve Ha TaKou
OTKa3 NpH NoJlaye UM 3asiBJIeHUS HAa OKa3aHHe CepBUCHBIX YCIYT B afpec KoMnaHuu B
pamkax Jlorosopa ACO.

2.2.3.2 3ameHa JJIeKTPOHHOTO YCTPOKCTBA, YTPaueHHOT0 B pe3y/bTaTe rpabexa,
pa36oMHbIX eHCTBUHN UM KpaXku (Kak onpejesieHo nyHkToM 1.1.15. HacTosmux
[IpaBu1), NpOM3BOAUTCS TOJBKO NIPH YCJI0BUM O0TKa3a KiieHTa OT IlpaB Ha yTpaueHHOe
YCTPOHCTBO B 10J1b3y KoMnanuu. Takoil oTkas odpopmJiseTcs B BUJle IUCbMEHHOTO
3asByieHUs KineHTa 06 0TKase OT paB Ha yTpaueHHOe JJIEKTPOHHOE YCTPONUCTBO B
COOTBETCTBYIOILee N10Jpa3eseHHe (COOTBETCTBYIOLIEMY [I0/KHOCTHOMY JIMLLY )
rocyapCTBEHHBIX OpPraHoB, BO30yAuBLIee 0 GaKTy yTpaThl yroJoBHOe JeJo. Konus
TAKOTO 3as1BJIEHUS C OTMETKON 0 NIPUHATHUU COOTBETCTBYIOIUMY OpraHaMu
nepepaetcsa Knuenrom KoMnanuu 1o Bbljayy eMy aHaJIOTMYHOT0 JJIEKTPOHHOTO
YyCTpOMCTBA B3aMeH yTpadeHHOro. Popma Takoro 3asiBjeHHUs oNpesessseTcs
KomnaHuel. Cpok npesocTaB/eHUs yKa3aHHOU KONIMHU 3asiBJIEHUS UCKII0YaeTCs U3
NpesyCMOTPEHHOT0 HACTOSIIMMHY IpaBUJIaMu CpoKa UcnoiHeHUs1 KoMnaHuel cBoUx
006513aTeJILCTB 10 COOTBETCTBYIOIIEeMY obpalieHuto KineHTa B pamkax Jlorosopa ACO.
I[Ipy aTOM no ycMoTpeHu1o KoMmnanuu 3aMeHa 3J/1IeKTPOHHOTO YCTPOKCTBA,
yTpayeHHOro B pe3yJbTaTe Irpabexa, pa300NHbIX AeUCTBUM UK Kpaxu (Kak
onpezesieHo nyHkToM 1.1.15. HacTosmux [IpaBui), MoxkeT O6bITh Npou3BeJeHa 6e3
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odopmaeHus oTka3a KiineHTa OT MpaB Ha yTpaueHHOe YCTPONUCTBO B MOJIb3Y
Komnanum.

2.2.3.4.TapaHTHUS Ha BbINOJHEHHbIE pabOTHI (B TOM YMC/e HA 3aMEHEHHOE
3JIEKTPOHHOE YCTPOMCTBO) NpoJioJiKaeTcs B TeyeHUe 3 (Tpex) MecsleB C MOMeHTa
nepejadyy BOCCTAHOBJIEHHOTO UJIM 3aMeHeHHoro ycTpoiicTtBa Knuenty. [Ipu
ob6Hapy>xeHuMU KiiIMeHTOM Hel0CTaTKOB Y BOCCTAHOBJIEHHOT'O UJIM 3aMeHEHHOT0
KomnaHuel 3/1eKTpOHHOTO yCTpoKcTBa, KiineHT 06513aH He3aMeAJIUTeIbHO
yBeJOMUTb O TaKUX HeJocTaTKkax KoMnaHuo, nocsie yero KomMmnanus npegnpuHuMaeT
Mephbl 10 TOATBEPXKJEeHHUI0 TaKUX HeJJOCTATKOB IIyTeM Ilepe/layl yCTPONCTBA B
CEepPBUCHBIN LIeHTp. YCTPOUCTBO NepesjlaeTcsl B CEPBUCHBIN LIEHTP aHaJIOTUYHbIM NIy TeM,
KOTOPBIM NOBpeXJeHHOe yCTPONCTBO NlepeiaBajioch B paMKaX IEPBUYHOTO
obpaieHna Knuenra k Komnanuu 3a cepBrcHBIM 06cay:kuBaHueM. [Ipu
NOATBEpPXKAeHUM HaJluuus HeJocTaTKoB KoMnaHus npeJnpuHUMaeT Mephbl [10 UX
YCTPaHEHUIO B CJIelyIOlIe CPOKHU:

- /11 He[LlOCTaTKOB, 0OHapy:KeHHbIX KiineHTOM B TedeHUe NepBbIxX 3 (Tpex) AHel mocje
M0JIy4YeHUsl BOCCTAaHOBJIEHHOI'O WJIU 3aMEHEHHOI'0 YCTPOUCTBA, IO TBEP>KIeHHbIe
HeJ0CTaTKU YCTPAHSITCSA NyTeM BOCCTAHOBJIEHUS UJIU 3aMeHbI B cpok o 10 (necsaTu)
pabouux AHEeH C MOMeHTa NOCTYIJIEHUS] HEUCIIPAaBHOTO 3JIEKTPOHHOT0 YCTPOMCTBA B
oduc Komnanuuy, 1160 c MOMeHTa Nlepeiadyu ero KiueHToM B cepBHUCHBIN LIEHTP MO
HanpasJsieHU10 KoMmnanuy;

- /11 HeLOCTaTKOB, 0OHapy:KeHHbIX KJINeHTOM B TeueHHe TPeXMeCSIYHOT0
rapaHTUIHOI0 CPOKa, IOATBEPK/eHHble HeJOCTaTKH YCTPAaHATCA IyTeM
BOCCTaHOBJIEHUS UJIM 3aMeHBbl B CpoK A0 20 (aBajLaTH) pabouux AHEH C MOMeHTa
NOCTYIIJIEHUS IOBPEX/eHHOI0 3J1IeKTPOHHOTO0 ycTpoicTBa B opuc KoMmnanuy, 1mbo ¢
MOMeHTa Nlepesiauu ero KiineHToOM B cepBHUCHBIN LIeHTP 10 Hanpas/eHUo KoMnaHuu.

2.2.4. CTopoHbI NPUIILJIM K COTJ/IalleHu10, YyTo KoMnaHust He HeceT 06513aTeIbCTB MO
BOCCTAHOBJIEHUIO UJIU 3aMeHe OBPEXKEHHOr0 UK YTPAaueHHOro JJIEKTPOHHOTO
YCTPOMCTBA, B OTHOLIEHUU KOTOPOTO B a/ijpec KoMnaHUY NOCTynu0 3asiBJieHHe Ha
OKa3aHHe CepBUCHBIX ycayT B pamkax JloroBopa ACO, B c/ieAyIOIUX CAyYasIX:

2.2.4.1. IloBpexaeHHs MOJAyYeHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3y/AbTaTe peMOHTa
(1n60 J1r060r0 APYroro o6C/ayKUBAaHUS, CBI3aHHOI'O C HapyLIeHUeM 11eJIOCTHOCTU
JJIEKTPOHHOTI'0 YCTPOMCTBA), NPOU3BEJAEHHOrO JIIOObIM CEPBUCHBIM LIEHTPOM UJIM UHOU
opraHusanyei Uiu UHbIM JIMLOM.

2.2.4.2. IloBpexaeHus NOJay4YeHbl JJIeKTPOHHBIM YCTPOUCTBOM B pe3y/bTaTe
JJINTEJIbHOT'O BO3/1eCTBUSI JIIOObIX HCTOYHUKOB TellJa, COTHLA, TOBbILIEHHOH
BJIQXKHOCTH, HU3KUX TeMIIEPATyp U T.II.;

2.2.4.3. [loBpexaeHusl, MoJydeHHbIe JJIEKTPOHHBIM YCTPOUCTBOM, HE BJUSIOT Ha
BO3MO>KHOCTb MOJTHOLIEHHOTO MCI0JIb30BaHUs1 (HOPMa/IbHOM paboThl BceX QYHKIIUH,
NpesyCMOTPEHHBIX IPOU3BOUTE/IEM YCTPONCTBA) TAKOI'0 YCTPOMCTBA KOHEYHBIM
[10J1b30BaTeJsIeM, 3a UCKJIIOUEHHEM CJIyyaeB, KOrla NOBPeX/ieH 3KpaH JJIeKTPOHHOIO
YCTPOMCTBA, a UMEHHO - Ha 3KpaHe UMEeITCSl BUJMMble TpelLluHbl B 06/1aCTH
pa3MellleHMs U300paXKeHUs], AaxKe B TeX CJydasx, KOrZa 3KpaH COXpaHUJI CBOIO
11eJIOCTHOCTb ¥ BO3MOKHOCTb QYHKIIMOHUPOBaHUS. B ykazaHHbBIX ciiy4yasx (Takoro
NOBpEX/eH!s 3KpaHa) YCTPOXUCTBO MO/JIEXXUT BOCCTAHOBJIEHUIO B paMkax 06'beMa
yeayr Jlorosopa ACO.

2.2.4.4. YTpaTa JJIeKTPOHHOI'0 YCTPOMICTBA B pe3yJ/ibTaTe NPOTHUBONPABHBIX AeHCTBUU
TPeTbUX JIML, KBaJ1uPuLUpyeMbIX B COOTBETCTBUU € YK PO (MHBIM yros10BHBIM

adJusteErsof



3aKOHO/ATe/IbCTBOM) MHAue, YeM Kak onpejiesieHo nyHKToM 1.1.15. HacToAmux
[IpaBu.

2.2.4.5. YTpaTa JJIeKTPOHHOI'0 YCTPOMCTBA IPU HEBbISICHEHHbIX 06CTOATE/IbCTBAX.

2.2.4.6. IloBpexJeHure UM yTpaTa JJIeKTPOHHOT0 YCTPONUCTBA B pe3y/bTaTe
YMBILLJIEHHBIX AelcTBUM KilMeHTa, a Takke JIML, JeMCTBYIOLMX 10 €ro NOpyYeHHIo,
HanpaBJIeHHbIX Ha HAaCTYyIJIeHHe TaKKUX NOBPEeXAeHNUH HJIU yTPaThl.

2.2.4.7. lloBpexaeHus (IOJIOMKHU ), IOJyYeHHbIe JJIEKTPOHHBIM YCTPONUCTBOM,
noJJieXxaT peMOHTY B paMKaX rapaHTUHHbBIX 00513aTe/IbCTB IPOU3BOAUTEJISA
JJIEKTPOHHOI'0 YCTPOMCTBA.

2.2.4.8. [ToBpexaeHHs WU NT0JOMKH JJIEKTPOHHOTO YCTPONCTBA B pe3ybTaTe
3aBOJICKOr0 6paka UM HapylieHUud KiMeHTOM WK JIMLaMHy, JedCTBYIOLIMMU 10 ero
NOPYYEeHUI0, YKa3aHUU U peKOMeHJallui, CoAepKallluXcsd B MHCTPYKL MU, B IPaBUJIax U
peKoMeHJalMAaX IPOU3BOJUTE A 110 IKCIJIyaTalUU U 06CIY>KUBaHUIO JJIEKTPOHHOIO
YCTPOMCTBA, B TOM YUCJIE, HO, HE OIPAaHUYUBASACH, yCIAOBUSIMHU 10 HaJIAXKUBAHUIO U
cO6OpKe yCTPOUCTBA Mepe/; Ha4aloM paboThl, CAMOCTOSITE/IbHON pa3bopKe WU
packpacke U3jesus, 10J1b30BaHUI0 MCTOYHUKAMHU IUTaHUs, IO K/I0YeHUs
JIONIOJIHUTEJIbHBIX YCTPOUCTB, [10JIb30BaHUSA aKceccyapaMy UM APYTrUM
nepudepuitHbIM 060py/J0BaHUEM, YCTAHOBKH NPUJIOKEHUHN, PEMOHTY U 06CAYKHBAHHUIO
CEepPBUCHBIM LIEHTPOM.

2.2.4.9. IloBpexeHHs WU NT0JOMKHU JJIEKTPOHHOTO YCTPONCTBA MOJIyYeHbI BO BpeMs
TeXHUYECKOI'0 06C/IyKUBaHHUA (UUCTKA, IKCIIePTHU3a, CEPBHUCHOE 00CIy>KUBaHUeE,
HaCTpOMKa, PEMOHT U Jp.), eCTECTBEHHOI'0 U3HOCA, B TOM 4ucCJe, AedeKTOB Koplyca,
M0JIy4YeHHBIX B pe3yJibTaTe eCTeCTBEHHOI'0 U3HOCA, OKUC/IeHUs (pKaBJeHUs) B
pe3yJ/bTaTe eCTECTBEHHOI'O U3HOCA, BO3AeHCTBHUA YJIbTPAa3BYKOBBIX BOJIH.

2.2.4.10. BHyTpeHHUe 0JIOMKU (B pe3yJ/ibTaTe BHYTPEHHUX BHE3AMHbIX CAyYalHbIX
NPUYMH MeXaHUYeCKOU HJIU 3JIEKTPUYECKOU IPUPO/ibl, BbI3BABLIKX NOC/AeAYIOLIEee
NOBpex/eHre JJIeKTPOHHOI'0 YCTPOMCTBA, UJIM BbiBeJleHue JeTalu (MoAy.is)
JJIEKTPOHHOI'0 YCTPOWUCTBA U3 CTPOA);

2.2.4.11. IloBpex/eHHs WU OJOMKH JJIEKTPOHHOTO YCTPONUCTBA, CEpUMHBIN (KU
Zpyroi nieHTHUPUKALMOHHBIN) HOMEDP KOTOPOT0 yTpayeH U He NOoAaeTCsl IPOYTEHUIO,
JIM60 MMeeT NPU3HAKU TOT'0, UYTO OH U3MeHeH (MoA/es1aH), U B pe3yJibTaTe 3TOro
JJIEKTPOHHOE YCTPONUCTBO HEe MOXKET ObITh OJJHO3HAYHO UJIeHTUPUIIMPOBAHO.

2.2.4.12. lloBpex/eHre TaKUX KOMIIOHEHTOB JJIEKTPOHHOT'0 YCTPONUCTBA, Kak
pasJiMyHble IPUCIOCOOJIEHUS K HEMY, aKceccyapbl U TOMY OJ06HOe.

2.2.4.13. [loBpexaeHHs JJIeKTPOHHOTO YCTPONCTBA, BbIsIBJIEHHBIE B pe3yJibTaTe
NpoU3BeJeHUsl JUarHoCTUYeCKuX AelcTBUM KoMnaHKel, He COOTBETCTBYIOT
yKa3aHHbIM KiineHTOM noBpex/eHusiM JJIeKTPOHHOI'0 YCTPOMCTBA B 3asABJIEHUHU
(npuJIoKeHHUSX K 3asiBJIEHUI0) IPU 06paleHUU B KoMnaHHI0 32 CEPBUCHBIM
o6cay:kuBaHUeM B paMkax JloroBopa ACO, in60 yCTaHOBJIEHO, YTO BbisIBJIEHHbIE B
pe3yJsbTaTe IPOM3BeJleHusl JUarHOCTUYeCKUX JelCTBUM IOBPeXJeHUsl He MOIJIY ObITh
N0JIy4eHbl JJIEKTPOHHBIM YCTPOMCTBOM B pe3yJ/bTaTe NPUYUH U 06CTOSATEJILCTB,
yKa3aHHbIX KiineHTOM B 3asiB/IeHUH (IPUJI0KEHUSAX K 3as1BJI€HUI0) TPU 06palleHUH.
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2.2.4.14. lloBpexJeHHs WU yTpaTa JJAeKTPOHHOrO YCTPONCTBA, MPUHA/IJIEXKAIIEr0
JIMLY, He IpeJbsABUBLIEMY IIpU obpalteHrny B Komnanuio KapTy kineHTa u/uiu
Jl0Ka3aTeJIbCTBO 3aKOHHOTO U J106pocoBecTHOro 3akitoueHus Jorosopa ACO, kak
omnpezesieHo nyHKTOM 1.8. HacToawux [IpaBuit.

2.2.4.15. O6pauenure KineHTa 3a cepBUCHBIM 00CIY>KUBaHUEM IOC/Ie OKOHYAHUS CPOKA
JeictBus JoroBopa ACO u cpoka abOHEHTCKOI'0 IpUKpeIieHus, 1160 mocse
npekpaienus feiicteus Jorosopa ACO 110 MHBIM OCHOBaHHUSAM, [IpeAyCMOTPEHHBIM
HactroswyMHu [IpaBuiaMu U/uin JelcTBYIOLIMM 3aKOHOAATeNbCTBOM PO.

2.2.4.16. IloBpexeHHOe JJIEKTPOHHOE YCTPONUCTBO ObLJIO BOCCTAaHOBJIEHO paHee
KJIMeHTOM CaMOCTOSITeJIbHO, IN6O0 C IpHBJIeYeHUEeM JII0ObIX TPeThUX JIUL, TUO0 TAKUMHU
JIMIIAMU NpeANPUHUMAJINCH TONBITKU BOCCTAHOBUTD UJIM BCKPBITh IOBPEXAEHHOE
JJIeKTPOHHOE YCTPOKCTBO.

2.2.4.17. O6palleHHe 32 CEPBUCHBIM 00CAY>KMBAaHUEM B OTHOIIEHUU JJIEKTPOHHOTO
ycTpoiictBa o JloroBopy ACO, He BCTynuBIIEMY B CUJy B opsifike nyHkTa 1.11.2., 6o
B IOPsI/IKe JPYTUX N10JI0KeHUH HacTosAuX [IpaBu.

2.2.4.18. [IpousBeieHHbIe IUATHOCTUYECKUE AeUCTBUS BbIIBUIN HEJJOCTATOYHOCTh
JleTajsiel u/Uau KOMIIOHEHTOB NOBPEXK/JEHHOT0 JJIEKTPOHHOTO YCTPONCTBA, TM60
3aMeHy TaKUX JieTajel u/Uiu KOMIIOHEHTOB Ha He OpPUTHHAJ/IbHbIE, MO0 UHbIE
MPU3HAKU TOT0, YTO YKa3aHHOE YCTPOMUCTBO BCKPhIBAJIOCH (6bljia HapylleHa
1[eJIOCTHOCTh) paHee U IPU 3TOM OPUTUHA/bHbIE JeTaIu U KOMIIOHEHThI ObLIN U3'bSAThI
WJIM 3aMeHeHbl Ha Jipyrue. [I[pu3Haky Takoro BCKPBITUS U/UU GaKT OTCYTCTBUS WU
3aMeHbl JleTajel U/Uiu KOMIIOHEHTOB Ha HE OPUTHHAJIbHbIE 10KHBI ObITh

MO/ TBEPXKAEHBI AUATHOCTUYECKUM JILCTOM (MHBIM J[OKYMEHTOM/aKTOM ), BbIJJAaHHBIM
CHenyaau3upPoOBaHHBIM CEPBHUCHBIM IIEHTPOM, UMEIOLUM aBTOPU3ALUI0
MPOU3BOIUTEJISI TAKOr'0 JJIEKTPOHHOTO YCTPOMCTBA.

2.2.4.19. [loBpex/eHHUS XKUJJKOCTbIO MOJIyYeHbI JJIEKTPOHHBIM YCTPOUCTBOM, KOTOPOE,
COTJIaCHO XapaKTepHUCTHUKaM IPOU3BOJIUTEJISl TAKOTO YCTPOUCTBA, 06/1a/laeT Nbljie U
BJIaro3allUTHbIMU CBOMCTBAMU U POILJIO COOTBETCTBYIOLLYIO cepTUUKALHMIO, O YeM
3a/leKJIapUpPOBaHO B MHCTPYKLIUH 110 UCN0JIb30BaHUIO TAKOT0O YCTPONUCTBA UJIU UHBIX
JIOKYMeHTaX K HeMy, BblJlaBaeMbIX IPOU3BOJMTe/IeM B KOMILJIEKTE NIPU IPOJaXKe.

2.2.4.20. [loBpex/eHHs N0JAyYeHbl JJIEKTPOHHBIM YCTPOUCTBOM, B OTHOIIEHUH
KOTOPOro Ha MOMeHT 3akJ/itoueHus Jorosopa ACO UCTeKJIU U IPeKPATUIUCH 10
JPyTUM OCHOBaHUSM rapaHTHUIHble 06513aTe/IbCTBa IPOU3BOAUTEJIS TAKOTO
YCTPOUCTBA.

2.2.4.21. YHUKaJbHbIN UJleHTUOHKALLMOHHbBIN HOMeD (cepuiinblil u/vau IMEI Homep)
HOBPEXAEHHOT0 UM YTPaueHHOT0 JJIEKTPOHHOI'0 YCTPONCTBA OTJINYAETCS OT
YHUKaJbHOTO UJleHTUpUKallMOHHOTr0 HoMepa (cepuiiHoro u/uau IMEI Homepa),
YKa3aHHOTO B KaCCOBOM YeKe, 0/[TBepkKAatolleM NpuobpeTeHe JJIEKTPOHHOTO
yCTPOUCTBA, 1160 KoMaHuel BbISIBJIEHO HE COOTBETCTBHE TAKUX HOMEPOB B X0/ie
IPOBEPKHU NpeJICTaBJIEHHbIX K 3asBJIEHUI0 Ha OKa3aHHUE CEPBUCHBIX YCIYT UHBIX
JIOKyMEHTOB, NOATBEPKJAIOLIMX PHUOGpeTeHre JJIeKTPOHHOr0 YCTPOMCTBA.

2.2.4.22. Ecnv padHee KoMnaHuel B mopsiike U Ha OCHOBaHUM HacToAUX [IpaBun yxe

OblJI0 0TKA3aHO B OKa3aHUHU CEPBUCHBIX YCJAYT B OTHOLIEHUU TOBPEXKAEHHOI'0 WU
yTpayeHHOro JJIEKTPOHHOTO YCTPONCTBA.
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2.2.4.23.1lo [loroBopy ACO «CrnenvanbHblii» KoMnaHus He HeceT 06513aTeJIbCTB 110
BOCCTAHOBJIEHUIO WJIU 3aMeHe IOBPEXJEHHOI0 UK YTPayeHHOT0 JJ1eKTPOHHOT 0
YCTPOMCTBA, B OTHOLIEHUHU KOTOPOro B aJipec KoMnaHUM NOCTYyNUIIO 3asiBJIEHUE Ha
OKa3aHMe CepBHCHBIX YCJAYT, U COCTOSIHUE KOTOPOTI0 NOCJIe 0JIyYeHHBIX IOBpeXJeHUuN
OoTBeYyaeT OJHOMY UJIU HECKOJIbKUM U3 CJIelyI0LIMX TPU3HAKOB:

— B pe3yJbTaTe [10JIyYeHHbIX NOBPEeXIeHUI KOpNnyc yCcTpoiicTBa AepOpMUPOBaH
(Y4uTBIBAIOTCS O HO UJIM HECKOJIBKO U3 IIepeyrC/IeHHbIX Jjajiee COCTOSIHUM:
W30THYT, CMAT, paclJIolLeH, IepeIoMJIeH, pa30pBaH, CXKaT, CKPY4YeH), U B
pe3syJsbTaTe Takol JepopMaL Uy IOBPeXJeHbl BHYTPEHHUE JeTalu (MOAYJIN)
YCTPOMCTBA, HapylleHa BO3MOXHOCTb €r0 HOpMa/IbHOTO GYHKIIUOHUPOBAHUA
(6e3 yyeTa COCTOSAHUSA U pabOTOCIIOCOOHOCTH AUCIJIES WU JUCIIIEHHOT0
MOJyJisl yCTPOMCTBA);

— B pe3yJbTaTe [10JIyYeHHbIX IOBpPEeX/JeHUN Ha YCTPOUCTBe (CHapyXu U/U1u
W3HYTPU) OTCYTCTBYIOT O/]HA UJIM HECKOJIbKO HECHEMHBIX JleTasiel (MoayJieit),
Ha/IM4Me KOTOPbIX 00513aTe/IbHO U SIBJISIeTCSI HEOOX0JUMBIM /IJ1s1 HOPMaJbHOTO
JYHKIIMOHUPOBaHUS YCTPOUCTBA.

2.2.5. llpu o6pamenuu Kinnenrta k Komnanuu 3a cepBUCHBIM O0OCIY>XKUBaHUEM B
nopsiike pasfesa 6 Hactosmux [IpaBus KoMnanus npoBepseT noJiyueHHble OT
KiueHnTa fokyMeHTb! M UHPOpPMaLMIO JIIOObIM 3aKOHHBIM CIIOCOO0M, IPU
Heo6X0MMOCTH IPOU3BOAUT JUAarHOCTUYeCKUe JelCTBUS B OTHOLIEHUH
MOBPEX/IeHHOI'0 JJIEKTPOHHOI'O YCTPOUCTBA, U B TeYEHUE CPOKA, yCTAHOBJIEHHOTO
M0JIO’KEHUSIMU HACTOSILIEero MyHKTa, IPUHUMaeT pellleHue 0 COOTBETCTBUHU UJIU He
COOTBETCTBUM NMOCTyNUBIIEro obpaieHuss Kiuvenra ycinosusam Jorosopa ACO,
3aKJ/IIOYEHHOTO HAa OCHOBaHUM HacTosux [IpaBuJ. PelieHre o BOSHUKHOBEHUH UJIM 06
OTCYTCTBUHU 00513aHHOCTH KoMIIaHUM 110 OKa3aHUIO CepBUCHBIX YCayT KiiueHTy B
pamkax JloroBopa ACO no TakoMy obpallleH1I0 MOXKeT 6bITh NPUHATO KoMnaHuel kak
IpYU PacCCMOTPEHUH U IPOBepKe NOCTYNUBLIEr0 3asBJeHUs, TaK U Ha 3TaIe
NpOBeJeHUs OCMOTPA, JUATHOCTUYECKUX IeICTBUH H/WJIM 3KCIIEPTU3bI B OTHOLUIEHUHN
3JIEKTPOHHOTI'O YCTPOMCTBA, C KOTOPLIM KJIHMEHT 06pallaeTcsl 3a CEpBUCHBIMH YCIyTraMu
k Komnmanuu. Cpok paccMOTpeHHUs], IPOBEPKU U IPUHATHS pellleHusI 110 M0J1y4eHHbIM
oT KnmeHTa foKyMeHTaM U MHPOPMaLUU COCTaBJISIET:

- 10 (necaTp) paboyux JHeM o 06pallleHUsIM 3a CEPBUCHBIM 06CIyKUBaHUEM,
CBAI3aHHBIM C IOBpEX/eHMeM 3JIEKTPOHHOI'O YCTPOMCTBa;

- 15 (maTHaANATh) paboyux AHEH Mo 06palleHUsM 3a CEPBUCHBIM 00CAyKHBaHUEM,
CBA3aHHBIM C YTPATOU 3JIEKTPOHHOT'O YCTPOXCTBA B pe3y/ibTaTe NPOTUBONPABHBIX
JIefCTBUHM TPETHUX JIULI.

2.2.5.1. B cnyyae ecsiu npu obpaiienuu Kinnenta k Komnanuu B nopsifike pasjesna 6
Hacroswux [IpaBus KiveHTOM npe/cTaB/ieHbl He Bce HEOOXOAUMBIe JJOKYyMEHTHI,
JIOKYMEeHTBI, He coZieprkallive Bceld Heo6xX04UMoU HHOpMaLuK, JOKYMEeHThI U
MH$OpMaLUs, He COOTBETCTBYIOIINE Tpe60BaHUAM NYHKTA 6.1.1.1. HacTOALMX TPaBUJI
(odepTnl), Komnanusa ysenomiasieT KinueHTa o TakUX HeJ,0CTaTKaxX B TeYeHUe

- 10 (necaTp) paboyux JHeM o o6pallleHUsIM 3a CEPBUCHBIM 06CTyKUBaHUEM,
CBAI3aHHBIM C IOBpEX/eHMeM 3JIEKTPOHHOI'0 YCTPOMCTBA;

- 15 (maTHaANATh) paboyux AHEeH Mo 06palleHUsM 3a CEPBUCHBIM 00CAYKHBAHUEM,
CBA3aHHBIM C YTPATOU 3JIEKTPOHHOT'O YCTPOXCTBA B pe3y/ibTaTe NPOTUBONPABHBIX
JIefCTBUHM TPETHUX JIULI.

Takoe yBesioMyieHHe HanpasJseTcsa Kinenty KoMmnaHuel nocpeicTBOM cO061leHMA HA
aJipec 3J1eKTPOHHOU NOYTHI M/UJIM HOMep Mo6UIbHOro TeslepoHa KineHTa, KoTopble
Obl/IM yKa3aHbl UM B 3asiBJIEHUU Ha OKa3aHUe CEPBUCHBIX yCIYT B KAYeCTBe OCHOBHBIX
CpeJCTB CBSI3U B paMKax oOpalleHHUs.
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2.2.5.2. B cnyyasix, Korjja npu ob6palilleHuU 3a CEpBUCHBIM 06Cayk1MBaHueM K KomnaHuu
KimeHToM, B KauecTBe Jl0Ka3aTe/IbCTBA 3aKOHHOT'O U J06POCOBECTHOI'O 3aKJ/II0YEHUS
Jorosopa ACO u/uiu JJIeKTPOHHOTO YCTPONCTBA, NPeIoCTaB/IeH UHOW JJOKYMEHT,
HeXXeJIU NIpelycMOTpeHo NMyHKTOM 1.8. HacTosmux [IpaBuJ, To eCTb He KacCOBBIH YeK -
CpOKH, IpeAyCMOTpeHHble NyHKTaMu 2.2.5. u 2.5.5.1. HacTosuux [IpaBuJ,
aBTOMAaTH4YeCKU yBEJUUUBAIOTCS Ha 5 (MATh) pabounx AHE.

2.2.6. CepBHCHOE 00CAY>XMBaHUE OBPEXKAEHHOI0 WX YTPAuYeHHOr0 JJIEKTPOHHOTO
ycTpoiicTBa B pamkax JloroBopa ACO v HacTostmux [IpaBuJji, a MMEHHO BOCCTAHOBJIEHUE
WJIY 3aMeHa Ha aHaJIOTUYHOe 3JIEKTPOHHOE YCTPONCTBO, NpousBoguTcsa KoMnanuei B
Cpok Jio 25 (ABaAnaTH NaTH) pabovyux JHENW C MOMEHTA MOCTYILJIEHUS TIOBPEX/IEHHOTO
3JIEKTPOHHOTO ycTpocTBa B opuc KoMmnanuy, 1160 ¢ MOMeHTa Nlepefjayy ero
K/iimeHTOM B cepBUCHBIH LIeHTp 10 HanpasJieHUto KoMnaHuy, 1160 ¢ MOMeHTa
npuHATHA KoMnaHuel pelieHrs o 3aMeHe yCTPONCTBA, yTPayeHHOTO B pe3yJibTaTe
NpPOTUBOIPABHBIX JeCTBUM TPeThbUX JUL,. B cilydae HapylleHUsI yKa3aHHOTO CpOKa
KoMmnaHus HeceT OTBETCTBEHHOCTb B COOTBETCTBUH C JIeCTBYIOLUM
3aKOHO/1aTeJbCTBOM Poccuiickoit @efepanuu.

2.2.6.1. B cnyyasix, Kor/Jja 3JIeKTPOHHOE YCTPONCTBO, B OTHOIIEHUH KOTOPOT0 MEXAY
kJMeHToM U KomnaHue# 3akitoueH Jlorosop ACO, oduiiMaabHO NOCTYIUIO B TPOJAXKY
B PO3HUYHbIe MarasuHbl Poccuu MeHee yeM 3a 90 gHel [0 JaThl 06palleHUs, CPOK
CEpPBUCHOI0 06CIY>KUBAHUSI [10 TAKOMY 00pallleHHIO KJIMeHTa COCTaBseT 35
(TpuALaTh NATH) paboUYUX JHEN C MOMEHTA NOCTYIlJIeHUs I0BPeXJeHHOT0
3JIEKTPOHHOTO ycTpocTBa B opuc Komnanuy, 1160 ¢ MOMeHTa Nlepefjayy ero
K/iimeHTOM B cepBUCHBIH LIeHTP 10 HanpasJieHUto KoMnaHuy, 1m60 ¢ MOMeHTa
npuHATHA KoMnaHuel pelieHns o 3aMeHe yCTPONCTBA, yTPAayeHHOTO B pe3yJibTaTe
NPOTHUBOINPABHbIX JeCTBUN TPETHUX JIUL, ITOT K€ CPOK CEPBUCHOTO 0O CIYKHBAHUSA
NpHUMeHseTcs K JJIEKTPOHHBIM YCTPOWCTBAaM HeCTaHAAPTHBIX KOHPUTYpaL Uil
YCTpOMCTBaM, KOTOpbIe 3aKa3aHbl U NIPUOOPETEHBI C U3MeHEHUEM CTaHAAPTHBIX
XapaKTePUCTHUK, IpUMeHseMbIX /151 TUHENKHU aHaJOrMYHbIX YCTPOUCTB
npousBoauTessa. HanpuMep, TaKUMU yCTPOUCTBAMU SIBJASIOTCA KOMIIBIOTEPHI,
Npou3BeJeHHble KOMIIaHUH Apple c ©I3MeHEeHHBIMH YJIy4lleHHBIMU
XapaKTepuCTHUKaMHU, TaKk Ha3biBaeMble «configure to order», uau «CTO».

2.2.6.2. CTOpOHBI NPULLIU K COTJIAIIEHUIO, UYTO /AJ151 3JIEKTPOHHBIX YCTPOUCTB,
npousBeJleHHbIX KoMnaHuel Sony Corporation noa ToproBoi Mmapkoit SONY, cpok
CEepPBUCHOI0 06CIYXKUBaHUs B paMKax gorosopa ACO ycTaHaBJIMBAeTCs OTAENBHO, U
coctaBJsieT 40 (copok) paboyux JHell C MOMEeHTA NOCTYILJIeHUs] I0BPeXJeHHOr 0
3JIEKTPOHHOTO ycTpocTBa B opuc Komnanuy, 1160 ¢ MOMeHTa Nlepefjayy ero
K/iimeHTOM B cepBUCHBIH LIeHTP 10 HanpaBJieHUto KoMnaHuy, 1m60 ¢ MOMeHTa
npuHATHA KoMnaHuel pelieHrs o 3aMeHe yCTPONCTBA, yTPayeHHOTO B pe3yJibTaTe
NPOTHUBOINPABHbIX JeCTBUM TPETHUX JIUL,

2.2.6.3. B cnyyasix, Korjja 3JIeKTPOHHOE YCTPONUCTBO NO/JIEXKUT MepeMEIEHUIO0 B
nopsjke, npefycMoTpeHHoOM nyHKTOM 1.1.18. HacToAmux [IpaBuJi, cpok Takoro
nepeMeuteHus (ot Knuenra B agpec Komnanuu u ot Komnanuu B agpec KineHnra)
WICKJ/II0YAEeTCsl U3 CPOKOB OKa3aHHUs CEPBHUCHBIX YCJAYyT, KOTOpble IpelyCMOTPeHbI
nyHKTamu 2.2.6., 2.2.6.1., 2.2.6.2. u nyHkTOoM 8.5. HacTostmux [IpaBua (uckiaroyas
aMpu60MYHOCTD). [Ipy nepeMelieHMH U3 YKa3aHHbIX CPOKOB TaKKe UCK/II0YAI0TCA
JleHb nepeayu KiiMeHTOM 3JIeKTPOHHOI0 YCTPOWCTBa B aZipec KoMnaHuu U JieHb
nojay4yeHusi KiineHTOM 3J1eKTPOHHOTO ycTpoKcTBa oT KoMnaHum.
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2.2.6.4. B cnyyasix, Korjja JeicTBUSA WM 6e3/1eiiCTBUE KJIUEeHTa BJIEeKYT 3a co60i
3a/lep>KKy npu B3auMozelcTBuu Kinenra u KoMmnanuu B pamMmkax o6palieHUs TaKoro
KiveHTa 3a cepBUCHBIM ob6caykuBanueM 1o Jorosopy ACO, cpok dpakTHUeCcKOM
3a/lep>KKH, BbI3BAaHHOH el CTBUAMU UM Ge3/lefiCTBHMEM KJIHMeHTa, UCKII0YaeTCs U3
CpPOKa CEPBUCHOTO OB CIYKUBAHUS, IPeLYyCMOTPEHHOI'0 MYHKTOM 2.2.6. HACTOSAILUX
[IpaBu.

2.2.7. B ciy4yae, eciu npy NIOBTOPHOM o6pallieHuu KiieHTa 3a cepBUCHBIM
06CIyKUBaHUEM B TeUeHUe cpoKa AelcTBus JloroBopa ACO y KomnaHuu BO3HUKaeT
006513aHHOCTb 3aMEHUTD JJIEKTPOHHOE YCTPoKcTBO KyieHTa Ha aHa/IOrMYHOEe BBUY
TOTO, YTO YCTPOMCTBO yTpadyeHo, TO TaKasl 3aMeHa IPOU3BOJUTCS TOJbKO IIPH YCJA0BUU
BHeceHUs1 KiineHTOM Ha cueT u/iv B Kaccy KoMIlaHUMU CTOMMOCTU paHee
NpOM3BeJeHHOT0 BOCCTAHOBJIEHUS JJIEKTPOHHOI'O YCTPOMCTBA, @ UMEHHO ONlJIadeHHBIX
KoMnaHuel cTOMMOCTH BBIIIOJITHEHHBIX PA0OT U UCII0JIb30BAHHBIX MaTepUasoB
(3amacHbIX yacTeit).

2.2.7.1. B cny4ae ecyv B COOTBETCTBUHU C OJI0KEHUAAMU NyHKTA 2.2.7. y KiineHTa
BO3HUKaeT 063aHHOCTb OIJIATUTh CTOUMOCTb paHee NPOHU3BEEHHOTO
BOCCTAHOBJIEHUS JJIEKTPOHHOTO YCTPOMCTBA, HO NOC/Ie oJydyeHus1 oT KoMmnaHuu
yBeJloMJIEHUSI 06 3TOM Heob6xoMMasi CyMMa He 6y/ieT onjiadyeHa UM B TedeHue 20
(mBagLaTH) pabouux AHEH C JaThl, KOT/A ObLJI0 HAMPaBJIEHO COOTBETCTBYOIIEE
yBeJlOMJIEHUE, COOTBETCTBYIOlIee obpaleHre KineHTa 3a cepBUCHBIM
06CIyKUBaHUEM aHHYIMpyeTcsl, KoMnaHWs He HeceT HUKAKUX 06513aTe/bCTB M0
TaKoOMy o6pallleHUI0. YBeJOMJIeHHEe 0 HE0OX0JMMOCTH TaKOM OIJIaThl HANPABJISAETCS
KoMmmnaHuel nocpeicTBOM COOOIIEHUS HAa a/[pec 3JIEKTPOHHOW MOYThI U/WUJIU HOMED
Mo6uabHOro TesiedpoHa KiineHTa, KOTOphIe ObLIYU YKa3aHbl UM B 3asiBJIEHUU Ha
OKa3aHWe CEPBUCHBIX YCIYT B KAUeCTBE OCHOBHbIX CPE/ICTB CBSI3U B paMKax
ob6paleHuUs.

2.2.8. llpu ob6pamenuu Kinnenrta k Komnanuu 3a cepBUCHBIM OOCAY>XKUBaHUEM B
nepuoJ, Korja 0 OKOH4YaHHUA cpoka AelcTBud Jlorosopa ACO 1 cpoka aGOHEHTCKOI0
NpUKpeInJeHus ocTaeTcs MeHee 115 KasleHapHbIX JHEH, U B COOTBETCTBUU C
YCJIOBHUAMU U NOJI0XKeHUAMHU HacToAux [IpaBus y KoMnanuu Bo3sHrKaeT 06513aHHOCTb
3aMeHUTb TaKoe JJIeKTPOHHOe ycTpoicTBO KilneHTa Ha aHa/loruyHoe BBU/Y TOTO, UTO
YCTPOHCTBO yTpauyeHo UM He NOJJ1eXKUT BOCCTaHOBJeHHI0, KoMnlaHusa BIpase:

- 3aMeHUTb TaKoe JJIEKTPOHHOE yCTPONUCTBO Ha aHAJIOTMYHOEe HOBOE, BO3MOXKHO
Jpyroro LBeTa;

- 3aMeHUTb TaKoe JJIeKTPOHHOE yCTPONCTBO Ha aHAJIOTUYHOE, HO pPaHee yKe
HCII0/Ib30BaBlleecs, BO3MOXKHO JIpyroro LBeTa, Haxo/slleecsl B IOJHOCTbIO UCIIPAaBHOM
COCTOSIHUM U He UMelolliee NOBPeXAeHNH, BJUAOLMX Ha ero paboToCnoCO6HOCTDb U
HOpMaJsibHOe GYHKIMOHUPOBAHUE, UJIU B 3HAUYUTE/NbHON CTeNeH! YXyIaoLuX ero
BHEIIHUH BUJ,

2.3. [lpeaesibHOE KOJIMYECTBO U CPOKH AJis obpaiieHuss Knnenta k Komnanuu 3a
CEepPBUCHBIM 006CIY>KMBaHHUEM JJIEKTPOHHOI'O YCTPOMCTBA yCTaHABIMBAIOTCA NYHKTAMU
2.3.1,, 2.3.2. 1 2.3.3. HacTosAux [IpaBuJI, a UMEHHO KaK ONMCaHO HUXe:

2.3.1. B pamkax o6'beMa ycayr no gorosopy ACO, 3ak/Il04eHHOMY Ha 0ObIYHbBIX
YCJI0BHAX, CTOUMOCTb aDOHEHTCKOI'0 NPUKpPEIJIEHUS II0 KOTOPOMY, YIlJlaueHHast
KnueHToM, coctaBuiaa 13 (TpuHaaaTh) npoueHToB (HO He MeHee 2500 py6Jieit) oT
CTOMMOCTHU JJIEKTPOHHOT0 YCTPOMCTBA, K/MeHT BlipaBe B TeueHHe CPOKa el CTBUSA
JlOroBOpa 06paTUTHCS 32 CEPBUCHBIM 06C/IY>KMBAaHUEM OJIUH pa3 B CBAA3U CO
Cy4alHBIM NOBpeXJeHueM YCTPOUCTBA, U OJMH pa3 B CBSI3U C yTPaTON YCTPONCTBA B
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pe3yJibTaTe NPOTHUBOIPABHBIX JeUCTBUM TPEThUX JIML, IPU 3TOM I0I'0BOP IpeKpaljaeT
CBOe JleliCTBHUe B cjlyyae 3aMeHbl KoMaHuel NOBpexeHHOT0 WU YTPaueHHOTO
YCTPOMCTBA, ¥ POJ0IKAET CBOE JJelCTBHE B CJIyyae, KOr/Ja MOBPeX/JeHHOe YCTPOHCTBO
ObLJ1I0 BOCCTAaHOBJIEHO (a He 3aMeHeH0) KoMnaHuel no o6palijeH1Io B CBSI3U CO
C/1ly4aiiHbIM NOBpPEXJeHUEM YCTPONCTBA.

2.3.2. B pamkax o6beMa ycayr no gorosopy ACO c pacmimpenueM «[IpeMuym»,
CTOMMOCTb aOOHEHTCKOI'0 IPUKpPeIJIeHUs 10 KOTOPOMY, yilJlaueHHas KnueHToM,
coctaBuia 20 (ABaALaTh) npoueHToB (HO He MeHee 2500 py6Jieit) OT CTOUMOCTHU
JJIeKTPOHHOTI0 YCTpoHcTBa, KiieHT BiipaBe B TeuyeHHe CPOKa AeHCTBUS JOroBopa
06paTUTHCH 32 CEPBUCHBIM 06CIy:KUBaHHWEM OJJMH pa3 B CBSI3U CO CJyYalHbIM
NOBpEeX/eHrHeM yCTPONCTBA, UJIM OJUH Pa3 B CBA3U C yTPaTOH yCTPONCTBA B
pe3yJ/bTaTe NPOTUBOIIPABHbBIX JeCTBUN TPEeTbUX JIUL, IPX 3TOM JOT0OBOp NpeKpaliaeT
CBOe ZlelicTBUe NpU 3aMeHe KoMnaHUel NOBPeXJeHHOI0 UM YTPpauyeHHOT0 YCTPONCTBA
(uckrouast aMGUOOJIUYHOCTD).

2.3.3. B pamkax o6bema ycayr no gorosopy ACO c pacuivpenueM «HencnpaBHocTH
10CJle rapaHTUM», CTOUMOCTb aOOHEHTCKOI0 IPUKPeNJIeHUsl 10 KOTOPOMY, yIlJlaueHHas
KnueHToM, coctaBuia 15 (naTHaguaTh) uau 18 (BoceMHa/llaTh) TPOLEHTOB (HO He
MeHee 2500 py6J1eit) OT CTOMMOCTH JJIEKTPOHHOTO YCTPONCTBA (B COOTBETCTBHUH C
M0JIOKeHUSIMU NMYHKTA 5.2. HacTosmux [IpaBui), KinueHT BlipaBe B TeueHMe CPOKa,
HauMHAMWILEerocs c MOMeHTa 3ak/toyeHus (onsatel) forosopa ACO ¥ Ha IPOTSKEHUU
nocjeaywinx 364 nHel, a UMeHHO 10 23 4acoB 59 MUHYT nocjeHero JHs YKa3aHHOT0
CpOKa, 06paTUThLCS 3a CEPBUCHBIM 06C/Iy:KUBaHHWEM OJJMH pa3 B CBSI3U CO CJIyYallHbIM
NOBpEeX/eHNeM yCTPONCTBA, U OJIMH pa3 B CBA3U C yTPAaTOU yCTPONCTBA B pe3yJibTaTe
NPOTHUBOIPABHBIX [eICTBUN TPEeThUX JIUL, IPU 3TOM JI0T0BOP NpeKpallaeT CBOe
JleficTBUe B ciy4ae 3aMeHbl KoMIlaHMel TOBpeXAeHHOr0 UK yTPaueHHOr 0
YCTPOMCTBA, ¥ NPOJAOJIKAET CBOe JleliCTBUE B C/ydae, KOrZja IOBpeX/JeHHOe yCTPOHCTBO
ObLJI0 BOCCTAaHOBJIEHO (a He 3aMeHeH0) KoMnaHuel no o6palijeH1Io B CBSI3U CO
Cy4alHBIM NOBpeXJeHueM ycTpoicTBa. B pamkax pacinpenus «HeucnpaBHocTH
nocse rapaHTUM» KiiMeHT BipaBe 06paTUThCA K KoMIaHMY 3a CepBHUCHBIM
06Ccy’KMBaHHEM OJJMH pa3 B CBSI3U C HEUCIIPAaBHOCTAMM I10CJIe TapaHTUHU (Kak
onpepeneHo nyHkToM 1.1.20. HacTosmux [IpaBus) B TeueHUe CeyIOLIEr0 CpOKa:

- HauuHas ¢ 13 (TpuHazALaToro) Mecsla M 0 OKOHYaHusA 36 (TpUALAThb LIEeCToro)
Mecsla ¢ gaThl 3akatodenud gorosopa ACO c paciunpenuem «HII», Bcero B TeueHue 24
(ZBaALATH YeThIpeX) MecsLeB — A/ JJIeKTPOHHBIX YCTPOMCTB TUIIA CMAapTQOH,
IJIAHILEeTHbIN KOMIIbIOTED, CMapT-4achl;

- HauMHad ¢ 13 (TpuHazAuaToro) Mecsla 1 0 OKOHYaHus 48 (COpok BOoCcbMOro) Mecsla
¢ JaThl 3aKar04eHus gorosopa ACO c paciiupenneM «HII», Bcero B Tedenue 36
(TpUALATH LIECTH) MecsLeB — s JJ1eKTPOHHBIX YCTPONUCTB THIA CTalMOHAPHBIN WU
MepeHOCHON KOMIbIOTED (HOYTOYK).

2.3.4 B pamkax o6'beMa ycayr no Jloropopy ACO «CnenanbHbIR», CTOUMOCTb
ab0HEHTCKOTO0 IPUKpeIlJIeHUsI 10 KOTOpoMy, yiiadeHHast KiineHToMm, coctaBuiia 10
(mecaTs) npoueHTOB (HO He MeHee 2500 py6J1eit) OT CTOMMOCTH JJIEKTPOHHOTO
ycTpolcTBa, KiveHT BpaBe B TeueHHe CpOKa JleMCTBUS JOroBopa 06paTUThCS 3a
CEepPBUCHBIM 06CIYXKUBaHUEM OJJMH pa3 B CBSI3U CO CAy4YalHbIM NOBpeXJeHueM
YCTPOMCTBA, U OJIUH pa3 B CBA3U C yTPaTOU yCTPOICTBA B pe3yJibTaTe
NPOTHUBOIPABHBIX [eICTBUN TPEeThUX JIUL, IPU 3TOM J0T0OBOP NpeKpallaeT CBOe
JleficTBUe B ciy4ae 3aMeHbl KoMIlaHMel TOBpeXAeHHOr0 UM YTPaueHHOr 0
YCTPOMCTBA, ¥ NPOJA0JIKAET CBOe [leliCTBUE B C/ydae, KOrJja IOBpeX/JeHHOe yCTPOHCTBO
ObLJ1I0 BOCCTAaHOBJIEHO (a He 3aMeHeH0) KoMnaHuell no o6palijeH1Io B CBSI3U CO
CIy4alHBIM NMOBpeXJeHUueM YCTPOUCTBa.
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3. CPOK JIEMCTBHSA IOTOBOPA. BCTYIIJIEHUE JJOTOBOPA B CUJIY. [IOPAJIOK
[TIPEKPAIIEHUA JOTOBOPA

3.1. loroBop ACO mexay Knuentom u KoMnaHuei 3akitoyaeTcs nyTeM
aKLeNTUPOBaHUA HacTosLeld nybandyHol odepThl KoMnaHuu nocpe/CTBOM OILJIAThI
KiveHTOM cToMMocTH aboHEeHTCKOro npukpenaenus mno Jorosopy ACO.

3.2. loroBop ACO cynTaeTcs 3aKJIH0YEHHBIM B MOMEHT OILJIaThl KiIMEHTOM CTOUMOCTH
aboHeHTCKOTO NpukpenyieHus no Jlorosopy ACO, BCTynaeT B CHUJIy He3aMeIJIUTeJbHO,
Y IPOJI0JKAeTCsl B TeueHUe nocneyouux 364 qHel, a MMeHHO /10 23 4acoB 59 MUHYT
MOCJIeIHEr0 AHs YKa3aHHOTO CPOKa, BHE 3aBUCUMOCTHU OT MPa3JHUYHbIX U BbIXOIHBIX
JIHel, 1M60 1o MOMEHTa ero npekpauieHus 1o JpyruM OCHOBAaHUSM,
NpeAyCMOTPEHHbBIM HacTosAIMMU [IpaBuiaMu U/WUiu AEUCTBYIOIUM
3aKOHOAaTeJbCTBOM P®. /laToil 3aK/I04eHUs JOTOBOPA SABJISIETCS aTa OMJIAThI
CTOUMOCTU aOOHEHTCKOI0 NPUKpeNJeHus, YyKa3aHHasi B KACCOBOM YeKe, KaK
onpepeseHo nyHKToM 1.8. HacTosmux [IpaBu. OJHOBpEMEHHO C BCTYIJIEHUEM B CUITY
Jorosopa ACO HaurHaeTcs CPOK aBOHEHTCKOI0 MPUKpPeNJIeHus AJs1 JJIEKTPOHHOTO
YCTPOUCTBA, TAKOW CPOK aBOHEHTCKOTO MPUKPEIJIEHUSI UCTEKAET BMECTE C
OKOHYaHUeM cpoka JieiictBus Jlorosopa ACO.

3.2.1. Cpok peiictBus aoroBopoB ACO c pacuiupeHueM «HeucnpaBHocTu nocjie
rapaHTHU» B paMKax 06'beMa yCJayT, IpelyCMOTPEHHOr0 NyHKTaMu 2.2.1. u 2.2.2.
HacTroswux [IpaBr HaYMHAeTCs He3aMeJAJIUTebHO N0C/Ie ONJIaThl CTOMMOCTHU
aboHeHTCKOro npukpemnenus no Jlorosopy ACO, v IpoJo/KaeTcsi B Te4eHUe
nocjeaywiux 364 nHel, a UMeHHO 10 23 4acoB 59 MUHYT nocjeHero JHs YKa3aHHOT0
CpOKa, BHE 3aBUCMMOCTH OT IPa3fHUYHBIX U BbIXOJHbIX AHel. B paMmkax o6beMa ycayrT,
npefyCMOTPEHHOro NyHKTOM 9.3.1. HacTosAmux npasuJ, gorosop ACO ¢ pacuivpeHueM
«HeuncnpaBHOCTH [TOC/Ie TapaHTUW» JeUCTBYeT B TeYeHUE CIelyIOlero cCpoka:

- HauMHas ¢ 13 (TpuHazALaToro) Mecaua M 0 OKOHYaHusA 36 (TpUALAThb LIEeCToro)
Mecsla ¢ gaThl 3akatodeHud gorosopa ACO c paciunpenueM «HII», Bcero B TeyeHue 24
(ZBaALATH YeThIpeX) MecsALeB — A/ JJIeKTPOHHBIX YCTPOMCTB TUIIA CMAapTQOH,
IJIAHILEeTHbIN KOMIIbIOTED, CMapT-4achl;

- HauMHasd ¢ 13 (TpuHazAuaToro) Mecsla 1 0 OKOHYaHus 48 (COpok BOoCcbMOro) Mecsla
¢ JaThl 3aKar04eHus gorosopa ACO c paciiupenneM «HII», Bcero B Tedenue 36
(TpuALATH LIECTH) MecsLeB — /1 DJ1eKTPOHHBIX yCTPONCTB THIIA CTAllMOHAPHBIN WK
MepeHOCHON KOMIbIOTEDP (HOYTOYK).

3.3. 06s13aHHOCTL KoMnaHuM Mo oTHOLIEHUIO K K/IMEeHTY 10 0Ka3aHUI0 YCIYT B paMKax
06beMa ycayr no JloroBopy ACO Bo3HUKaeT B MOMeHT o6paileHus KiineHTa 3a TaKUMU
ycayraMmi (noZiauy 3asiBjleHHs Ha OKa3aHKe CEPBUCHBIX YCIYT) B TeueHHe CPOKa
nenictBus Jlorosopa ACO, 32 UCK/IIOYEHUEM CJIyYaeB, PeyCMOTPEHHBIX NYHKTOM 2.2.4.
HacTosux [IpaBrJ ¥ BceMU ero noJNnyHKTaMH, U IPH YCI0BUH, YTO B OTHOLIEHUU
noJy4yeHHbIX oT KiineHTa uHQopManuu U f,o0KyMeHTOB KoMIaHMY IPUHATO pelieHHne 0
COOTBETCTBHUHU MIOCTYNUBILIEro obpalieHus ycaosusaM Jorosopa ACO, 3aK/Il04eHHOT0 Ha
OCHOBaHUH HacTosLux [IpaBui.

3.4. BHe 3aBMCHMOCTH OT MOMEHTA U criocoba nepegayu Knmentom unpopmanuu o
cebe KoMnaHuy, akuenTUpys HaCTOsLy 0 opepTy U 3ak/toyas TaKUM 06pa3oM
Jorosop ACO, KnueHT aaeT cBoe coryiacue 000 «daxacTepc npo» Ha 06pabOTKY ero
NepCOHa/JbHBIX JaHHBIX, B TOM uuciae: @amunus, Ums, OTuyecTBo, JaTa poxJeHus,
HOMep U cepusl aclopTa, HoMep TejiepoHa U PYTUX, B LeJIsIX UCIOJIHEHUA
3ak/toyeHHoro Jlorosopa ACO, Bk/t04ast Jilo6ble JeficTBUS, IpefyCMOTPEeHHbIe
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®epepanbHbiM 3akoHOM N2152-@3 ot 27.07.2006 «O nepcoHa/IbHBIX JaHHbBIX».
Hacrosuiee corsiacve JaHo, B TOM 4MCJIe, AJ151 UX XpaHEHHUs U UcnoJsib3oBaHus 000
«JXKacTepc Npo» B LieJIIX U B CPOKH, IPelyCMOTPeHHbIe JelCTBYIOLIMM
3akoHozaTebcTBOM PP u HacTosilumu [IpaBusiamMy, B TOM 4KcJie, IOMUMO [IPOYEro,
JJIs Llesield MO/JleJIMpPOBaHUs, CerMeHTallMy U aHa/IUu3a, UCII0JIb30BaHUS IPU
NpOBeJleHUU MapKeTUHTOBbIX HUCC/IeJOBaHUH U IPOJBUKEHUM (IIpoJiaxKe) JpYTrUX
npoaykToB U ycayr 000 «3mkactepc npo». KiineHT fjaeT coryiacue Ha o6pa6otky 000
«JXacTepc Npo» CBOUX NePCOHAJIbHBIX JAaHHBIX B TeYeHHe CpoKa JeicTBus Jorosopa
ACO, a Takxe B TeueHue 10 jieT moc/ie npekpalleHus ero AeictBus. OT3bIB HACTOSIIETO
corsiacus B npeaycMoTpeHHbIXx PefiepaibHbIM 3akoHOM N2152-P3 o1 27.07.2006 «O
NepCOHaJIbHbIX JAHHBIX» OCYIleCTBJIsIeTCS HA OCHOBAaHUH IMCbMEHHOTO0 3asiBJIeHUS
KineHra.

3.5. loroBop ACO, 3ak/toueHHbIA Mexay Komnanuei 1 KiirieHTOM Ha yClI0BUSIX U B
nopsiike Hacroswux [IpaBuJ, NpeKpalaeT CBOe leiCTBUE B CIeAYIOIUX CIyYasax:

3.5.1. 1o okoHyaHuu cpoka aerictus JloroBopa ACO (cpoka aGOHEHTCKOT0
NpUKpeNJIeHHs), BHE 3aBUCUMOCTH OT TOro, obpauiasics uin HeT KiveHT k Komnanuu B
TeyeHHe 3TOr0 CPOKa 38 CEPBUCHBIM 00CAY>KUBAaHUEM.

3.5.2. B caiyvasx, koraa Komnanus ucnoJiHuIa cBou obsizaTesnberBa o Jorosopy ACO B
BU/ie BOCCTAHOBJIEHUS [IOBPEXKAEHHOI'0 JJIEKTPOHHOI'O YCTPOMCTBA B TeYEHUE CPOKA
ab0HEeHTCKOro NPUKpeIJIeHus], U [IpU 3TOM Nocaeaywlero obpauenusa Kivenra 3a
CEepPBUCHBIM 00OCIY>KMBaHHEM B CBSI3U C yTPATON yCTPONCTBA B pe3yJibTaTe rpadexa,
pa360oMHbIX e CTBUN WM KPaXKH 10 KOHLIA cpoka AeiictBus JjoroBopa ACO He
1ocjie/,0Baslo.

3.5.3. [Ipu ucnonnenuu KomnaHnueit ceoux 06s3atesibcTB 1o Jjorosopy ACO B BUze
3aMeHbl JJIEKTPOHHOTrO yCTPONCTBA HAa aHAJIOTUYHOE Ha YCJI0BUSIX U B NOPAJAKe
HacTosiux [IpaByJi, BHe 3aBUCMMOCTHU OT TOTO, IpOM3BeJieHa TaKasl 3aMeHa
KoMmnaHuel npy nepBoM WU nocaefyouieM obpauenuu Knuenra B Komnanuio 3a
okasaHueM ycayr no Jlorosopy ACO.

3.5.4. locpoyHo no uHunatuBe KnueHTa, B leHb nosyueHuss Komnanuei
NHMCbMEHHOTO 3asBJieHus1 KiineHTa 0 TakoM J0CPOYHOM pacTOpXKeHUH. 3asiBJIeHre
KnueHTa o flocpouHoM pactopxkeHuu JloroBopa ACO gosmxHo cofepkaTb PUO
KnuenTa, HoMep KapThl, AaTy ojnycaHusi, HOMep cyeTa U peKBU3UThI, Ha KOTOpble
KoMnaHusi npou3BOAUT BO3BPAT yIlJlaueHHbIX KilMeHTOM JieHexkHbIX cpeAcTB. [Ipu
3TOM ymjadeHHas KJiMeHTOM cTOMMOCTb abOHEHTCKOI0 NPUKpeIlJieHHsl BO3BpallaeTcs
K/iineHTy 3a BbIYeTOM 4acTH, IPONOPLHOHAIBHO NpOIle/llieMy BpeMeHU B MecALax
(1/12 3a kaxxAplil Mecsll), TAe HEeMOJIHbIM Mecsil] CYHUTAeTCs 3a MOJHbIN. B ciyvae, eciau
Jl0 Takoro pacrop:xeHus: KomnaHuel yxe 6b111 0Ka3aHbl KiIMeHTY yciyru no
BOCCTAHOBJIEHUIO JJIEKTPOHHOTO YCTpOHcTBa B paMKax JloroBopa ACO, ynyiayueHHast
crouMocTb KapTh! KnnenTy He Bo3Bpauiaetcs. B ciyyae obpawenus KiaveHnra c
3asiBJIEHHEM O PaCTOP>KEHHWU BHYTPHU KaJleHJAapHOIo Mecslia, B KOTOPOM OblJI 3aKJII0UeH
pactopraemsiii JloroBop ACO, cTOMMOCTb aBOHEHTCKOI'0 PUKPENJIeHUs OAIEKUT
BO3BpalleHUI0 NI0JIHOCThIO. [leHeXKHble Cpe/ICTBa, oAJexalllke BO3BpaTy Npy
pactopxkenuu Jlorosopa ACO, MoryT ObITh BO3BpallleHbl KilMeHTy Kak
HenocpezAcTBeHHO KoMnaHuel, Tak u [lapTHEpOM KOMIIaHUH.

3.5.5. [locpoyHo no uHunMatuBe KoMmnanuu, nyteM HanpasJieHus1 KiineHTy

IMHUCbMEHHOT'0 YBEJOMJIEHHUA 110 IOYTOBOMY aApecy, 160 nyTeM HallpaBJIEHUA
3JIEKTPOHHOI'O YBEAOMJIEHHUA O PACTOPXKEHUHU Ha aZipec BJIeKTpOHHOﬁ MOYThbI KJIMEHTAQ,
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160 Ha HOMep MobubHOro Teslepona KineHTa, ykazaHHblid KiineHTOM npu
npuobpetenuu Kaptsl (omate [JJoroBopa ACO) B nopsiike, yCTAHOBJIEHHOM
HactosawyMHU [IpaBunamu. JloroBop cuuTaeTcss pacTOPrHyThIM yepe3 24 yaca nocJe
HanpasJsieHUs KomnaHuei Takoro yBegoMueHus KuveHty. [Ipy HeBO3MOKHOCTH
JIOCTaBKH yBeJOMJIeHUs M0 JIIOObIM IPUYNHAM, He 3aBUcAILUM oT Komnanuy, KinveHT
CUYUTAETCsl yBeJOMJIEHHBIM HaJjlexaluM obpa3oM o pactopxkeHuu Jlorosopa. [Ipu
3TOM ymjladeHHas K/iMeHTOM cTOMMOCTb abOHEHTCKOT0 MPUKpeIlJieHHsI BO3BpallaeTcs
K/imeHTy 3a BbIYEeTOM 4acTH, IPONOPLHOHAIBHO NpOlle/illieMy BpeMeHU B MecsLax
(1/12 3a kaxAplil Mecsll), TAe HEeMOJIHbIM Mecsil] CHUTAeTCs 3a MOJMHbIN. B ciyvae, eciau
Jl0 Takoro pacrop:keHus: KomnaHuel yxe 6b11M 0Ka3aHbl KiIMeHTY yc1yru no
BOCCTAHOBJIEHUIO JJIEKTPOHHOTO YCTpoHcTBa B paMkax JloroBopa ACO, ynyiayueHHast
crouMocTb KapThl KnneHnTy He Bo3BpaujaeTcs.

4. TIPABA U OBA3AHHOCTHU CTOPOH
4.1. KiineHT UMeeT NpaBo:

4.1.1. llonb3oBaThCA yeayraMmu Kommnanuu u Tpe6oBaTh UX UCTIOJIHEHUS, B
COOTBETCTBHUH C NOPSAJKOM U 06’b€MOM, IPeLYCMOTPEHHBIMU pa3/iesioM 2 HACTOSILINX
[IpaBu.

4.1.2. Coobuats KoMnanuu 060 Bcex HeJOCTATKaX BhIMOJHEHUS YCAYT, 00CTYKUBaHUSL.

4.1.3. B n1060e BpeMsi pacToprHyTh JloroBop ¢ KomnaHvell Ha OCHOBaHUH U B MOPsi/IKe,
NpesyCMOTPEHHOM HacToAILUMU [IpaBuaMu U 1eCTBYIOLUM 3aKOHOATENbCTBOM.

4.1.4. llosryyaThb NOJHYIO U JOCTOBEPHYI0 HHPOPMALMIO 06 UCIIOJHEHUU YCAYT U CPOKAX
Takoro ucnoJyiHeHUs KoMnaHuen B OTHOLIEHUH JJIeKTPOHHOTO YCTPONCTBA, C KOTOPBIM
KinuenT obpatuiicsa k KoMmnanuu 3a cepBUCHBIM 06CIy>KUBaHUEM B TeYeHUE CPOKaA
Horosopa ACO.

4.1.5. Tpe6oBaTb oT KoMIlaHuHU cTpOroro co6J110/eHus NopsiKa U CPOKOB OKa3aHUA
ycayr B paMkax Jlorosopa ACO, Kak npeaycMoTpeHo HacTosamumu [IpaBusiamu.

4.1.6. [Ipy noysiy4yeHUY BOCCTAaHOBJIEHHOI'O UJIM 3aMEHEHHOTr0 JJIEKTPOHHOT 0
ycTpoiicTBa oT KoMnaHWU IPOBEPUTH €ro, U, B C/Iydyae BOSBHUKHOBEHHS 060CHOBAaHHbIX
npeTeH3UH K ero QyHKLMOHUPOBAHUIO, 3asiBUTh TaKKe IpeTeH3UHU B IMCbMEHHOM BU/ie
(momyckaeTcs HanpaBJleHUe 3J1eKTPOHHOU CKAHUPOBAaHHOM KOMHUU TAKOTO0 3as1BJIEHU)
He N03Hee 24 4acoB C MOMeHTAa M0JIyYeHUsI TAKOro JJIeEKTPOHHOI0 yCTpOiCcTBa. B
cJy4ae, eC/Id B TeueHMe YKa3aHHOI'0 CPOKa Takue NnpeTeH3uu KiineHTOM He 3as1BJIeHbI —
JJIeKTPOHHOE YCTPONUCTBO CYMTaeTCs NepelaHHbIM KoMnaHuel U NpUHATHIM
KnueHToM, 06s13aHHOCTH KoMniaHuu B pamkax obpaieHus Kinvenra no JloroBopy ACO
BbINIOJIHEHHBIMHU HaJJIeKallluM 06pa3oM.

4.1.7. Ilpu yTpaTe KapThl k1MeHTa 06paTUThcs B KoMaHUIo 3a Bbllauel Ay6/IMKaTa,
npeLbsBUB [0Ka3aTeJbCTBO 3aKOHHOT0 U ,06pocoBecTHOro NpruobpeTeHus KapThl,
KaK ollpe/ie/ieHO MyHKTOM 1.8. HacTosALMX IpaBuJl.

4.2. KaueHT 0653aH:

4.2.1. O3HaKOMUTbCS C YCJIAOBUSIMU HacTosAuX [IpaBus (odepThl), COOIIOAATD TaKKe
yCJI0BHS BO BpeMs el CTBHS aBOHEHTCKOI0 IPUKpPeNJIeHUs U BO BpeMs
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B3auMo/eiicTBUs ¢ KomnaHuel B paMKax o6paleHus 3a M0JIyYeHHEM CEPBUCHBIX
YCJIYT.

4.2.2. BepexXHO M0Jb30BaThC JJIEKTPOHHBIM YCTPOUCTBOM, B OTHOIIEHUU KOTOPOTO
3akuitoueH Jlorosop ACO, co6st0/1aTh Bce peKOMeH/JalluU U UHCTPYKLUHU MO
KCII0JIb30BaHUIO IPOU3BOJMTEJISI TAKOTO YCTPOMCTBA, He ONYCKAThb XaJaTHOCTU U
HeOpEeXHOCTH B OTHOILLEHHWH TAaKOT'0 yCTPONCTBA, UCII0JIb30BaTh €ro TOJBKO 110
npsiIMOMY HazHadyeHH10. CTOPOHBI IPUILJIU K COTJIAIEHUIO, YTO eC/IM IPU 06palieHUur
KiimeHTa 3a cepBUCHBIM 06CIyKMBaHUEM 110 GaKTy NOBPEXJEeHUs WU yTPaThl
JJIeKTpOHHOrO ycTpoiicTBa, KoMnaHuel 6yaeT J0CTOBEPHO YCTAHOBJIEHO, UTO
NPUYUHON NOBPEXAEHUSA UIU YTPAThl JJIEKTPOHHOI'O YCTPOMCTBA IBUJIOCH He
WCIIoJIHeHMe (He HajJlexxalllee UcrnoJyiHeHHe) KineHTOM Takux CBOMX 006513aHHOCTeH,
KomnaHus BnpaBe 0TKa3aTb B BOCCTAHOBJIEHUM UJIM 3aMeHe TaKOT0 YCTPOHCTBA.

4.2.3. CBoeBpeMeHHO U 6e3 3a/iep>KeK MOJYyYUTh BOCCTAHOBJIEHHOE UJIK 3aMEHEHHOe
JseKTpoHHOE ycTporcTBo oT KoMmnaHuu uiu ee [lapTHepoB NpU B3aUMO/EHCTBUM B
paMKax cBoero obpauieHust K KomnaHuu 3a cepBUCHBIM 00C/Iy>KUBAaHUEM.

4.2.3.1. B c1yyae, korjia B paMKax UCIIOJIHEHUSI CBOUX 06513aHHOCTEM 110 06palleHu1Io
KimenTa 3a cepBUCHBIM 06cnykuBaHreM KoMnaHus npoussesia Bce HE06XOAUMble
JleficTBus [/1g obecnieyeHus nosydyenust KimeHTom ycayr B paMkax gorosopa ACO, a
KineHT, B cBOIO 0uepe/ib, He IPOU3BOJUT HUKAKHUX JeICTBUM, HallpaBJIeHHbIX Ha
NoJIyyeHHue TaKUX yCJayT, M Takas 3ajiep:kKa NpoJosnkaeTcs 6osee 60 kajeHAapHbBIX
JIHel 6e3 yBaXKHTeJIbHbIX IPUYKH, COOTBETCTBYIOIee ob6palieHue Knuenra 3a
CEepPBUCHBIM 06CIYXKMBaHHMEM aBTOMaTUYeCKU aHHyJIupyeTcs, KomnaHus He HeceT
HUKaKUX 06513aTe/IbCTB 110 TAKOMY o6palieHU1o. [Ipy aToM, ec/iu Takas 3aZiepxKKa
npojoJkaeTcst 6osee 60 KajleHAAPHBIX JHel 6e3 YyBaXKUTeJIbHbIX IPUYMH, U B TeUeHHe
ykasaHHoro cpoka JloroBop ACO npekpaTHJi CBOe JleliCTBHe 10 OCHOBAaHHUSIM,
npefycMOoTpeHHbIM NyHKTOM 3.5.1. HacTosawux [IpaBui, KnveHT yTpaunBaeT npaBo Ha
NoJIy4yeHHue CePBUCHBIX ycayr oT KoMnaHuu B paMKax Takoro obpauieHus, Komnanus
60Jiee He HeceT HUKaKHUX 00513aTe/IbCTB [10 COOTBETCTBYIOLeMY obpalieHu1o. [Ipu
06CTOATe/IbCTBAX, NPeSYyCMOTPEHHBIX HACTOSIIUM NyHKTOM, YBeJlOMJIeHHe 00
aHHYJINPOBAaHUHU COOTBETCTBYIOILEr0 06palieHUs 32 CEpBUCHBIM 00CTyKMBaHUEM
HanpassseTcss Komnanueint KiineHTy nocpeficTBOM co0b1eHUsI Ha aipec 3JIeKTPOHHOHN
MOYTHI U/WUIU HOMeP MO6UIbHOIO TesiedpoHa KiieHTa, KOTopble ObLIM YKa3aHbl UM B
3asiBJIEHUU Ha OKa3aHUe CEPBUCHBIX yC/IYT B KAYeCTBe OCHOBHBIX CpeJiCTB CBSI3U B
paMKax obpalieHusl.

4.2.3.2. Ilpu noJsiy4eHUU BOCCTAHOBJIEHHOT'O UJIK 3aMEHEHHOI0 JJIEKTPOHHOT0
ycTpoiicTBa oT KoMnaHWU IPOBEPUTH €ro, U, B C/Iydyae BOSBHUKHOBEHHS 060CHOBaHHbIX
npeTeH3UH K ero QyHKLMOHUPOBAHUIO, 3asiBUTh TaKKe IpeTeH3UHU B IMCbMEHHOM BU/ie
(momyckaeTcs HanpaBJleHUe 3J1eKTPOHHOU CKAHUPOBAaHHOM KOMUU TAKOTO0 3as1BJIEHU)
He No3Hee 3 HeM CO AHSA OJIyYeHUsl TaKOro JJIeKTPOHHOI0 yCTPOMCTBa. B ciy4ae,
ecJI B TeueHHe YKa3aHHOI'0 CPOKa TaKue NpeTeH3uU KiineHTOM He 3asiBJIeHbI —
JJIeKTPOHHOE YCTPONUCTBO CYMTaeTCs NepejaHHbIM KoMnaHuel U NIpUHATHIM
KnueHToM, 06s13aHHOCTH KoMniaHuu B pamMkax obpaieHus Kinvenra no JloroBopy ACO
CUYUTAIOTCS BBIIOJHEHHBIMU HaZjiealluM 06pa3oM.

4.2.3.3. llpu B3auMoieiictBuu ¢ KomnaHnueit (eé coTpyaHUKaMHU, IPeICTaBUTENSIMH ) B
paMkax forosopa ACO obecrieduTh BeXK/IMBOE U YBaXKUTeJbHOe obpalieHue. [Ipu
HeUCIOoJIHeHUH Takoi ob6s13aHHOCTH KnnenToM KoMnaHus BnpaBe J,0cpoyHO
pactopruyTh forosop ACO, HannpaBuB KiiMeHTy cOOTBeTCTBYyO1lee yBeZoMIeHUe. PaKT
HeucnoJsiHeHUs (HapyueHUs) KiveHTOM 06513aHHOCTH, IpelyCMOTPEHHOHN HACTOSIIIIUM
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IYHKTOM, JI0JXKEH ObITh JOCTOBEpHO 3adpUKCcUpOBaH (Mpou3BeieHa ayAuo UK BUIE0
duKcanus, npescTaB/ieHa 3J1eKTPOHHAs WU GU3HUYecKas epenucka).

4.2.4. Takxke KiiieHT HeceT MHbIe 06513aHHOCTH, [IPeJyCMOTPEHHbIE HACTOSIIUMU
[IpaBuiaMu U e CTBYOLUM 3aKOHOJaTeibcTBOM Poccuiickoit Pesepanum.

4.3. KoMnaHus vMeeT Npaso:

4.3.1. Oka3bIBaTh yCayTy, npeaycMoTpeHHble 06'beMoM ycayr no Jorosopy ACO, kak
CBOMMM CUJIaMH, TaK U CUJIaMU U 3a cyeT [lapTHepoB (npegcTaBuTesieil) Komnanuu.

4.3.2. JIto6bIMH 3aKOHHBIMU CIIOCO6AMU IPOBEPSATH NpeAcTaBleHHY0 KiineHTOM
MHOOPMaLUIO U JOKYMeHThI (pu npuobpeteHuun KapTsl, npu O6palieHuu 3a
CEepBUCHBIM 00OCIY>KMBaHHEM), a TaKxKe BblllosiHeHUe KineHToM ycnoBuil JloroBopa
ACO u HacTtoswux [IpaBu.

4.3.3. [Ipon3BOAUTHL OCMOTP U IMAaTHOCTUYECKUE JeCTBUS B OTHOIIEHUH
JJIEKTPOHHOI0 YCTPOMUCTBA, C KOTOPHIM K/IMEHT 06paTUJICcs 32 CEPBUCHBIM
06CIyKUBaHUEM, KAK CBOUMU CHUJIaMHU, TaK U CUJIaMU U 3a cueT [lapTHepoB
(npeacraButeneit) Komnanuu.

4.3.4. OTkasaTb K/iMeHTY B BOCCTAaHOBJIEHUH UJIU 3aMeHe JJIEKTPOHHOT0 YCTPONCTBA B
nopsi/ike NyHKTOB 2.2.4 (BKJ/Ito4Yas BCe NMOANYHKTHI) U 4.2.2. HacTosAmwux [IpaBu.

4.3.5. Ha gocpounoe npekpaieHue JloroBopa ACO B nopsifike, yCTAaHOBJIEHHOM
HaCTOSIMMU NpaBuiaMu (opepToi) U 3aKOHOAATENBLCTBOM Poccuiickoit @epepanuu.

4.3.6. B ciyyae, Kor/ja KJIMEHTOM HapylaeTcss 06513aHHOCTD B paMkax Jlorosopa ACO,
npefycMOTpeHHas NyHKTOM 4.2.4. Hactosawux [IpaBui, Komnanusa no npowecrsuu 180
JIHel co IHS TOTOBHOCTH JJIEKTPOHHOIO YCTPOMCTBA K Bbljiaue KJIKWEeHTY BIpaBe 110
CBOEMY yCMOTPEHHIO PACHIOPALUTHCA TAKUM JJIeEKTPOHHBIM ycTpoiicTBoM. [Ipu aToMm
Jorosop ACO, 3ak/roueHHbIN Mexay KoMnaHuel v TakuM KJIUEeHTOM, 6oJiee He
JleficTByeT.

4.3.7. B cnyvae o6paieHus KinvenTta k KoMnanuu 3a cepBUCHBIM 06C/IYKHBAaHHUEM B
paMkax forosopa ACO npu yTpaTe 3/IeKTPOHHOT'O YCTPOWCTBA B pe3yJ/bTaTe
NPOTUBOIPABHBIX eICTBUIN TPEThUX JIUL, KaK IpefycMOTpeHo nyHKkTaMu 1.1.15. u
2.2.2. nacrosuux [IpaBua (ny6inuHoi opepThl), KoMnaHus BnpaBe 3apoCUTh
JIONIOJIHUTEJIbHOE NIOATBEPKAEHUE NIPeJOCTaBJeHHbIX JOKYMEHTOB B BU/le 3aBepeHUs
KOIIMHY IIOCTAaHOBJIEHUS O BO30Y>K/IeHUHU yTrOJIOBHOTO JieJla BbILIeCTOSAIIUM (IPSAMBIM U
HeNoCpeACTBEHHbIM) PYKOBOAUTEJIEM JOX)KHOCTHOTO JIMLA, BbIHECIIEr0 YKa3aHHOe
[IOCTaHOBJIEHHE.

4.3.8. B ciyvae o6paienus KinvenTta k KoMnanuu 3a cepBUCHBIM 06C/IYKHBAaHUEM B
paMkax forosopa ACO npu yTpaTe 3/IeKTPOHHOT'O YCTPOWCTBA B pe3yJ/bTaTe
NPOTUBOIPABHBIX JeICTBUIN TPEeThUX JIUL, KaK IpefycMOoTpeHo nyHKkTamMu 1.1.15. u
2.2.2. nacrosiuux [IpaBu (ny6snuHol odepThl), KoMnaHus BnpaBe 3apocUTh
JIONOJIHUTeJIbHble NHCbMeHHble NosicHeHUs KiueHTa kacaTe/bHO COOBITUH,
MOBJIEKILIHUX 33 CO60H TaKyl0 yTPaTy 3JIeKTPOHHOTO YCTPONCTBA.

4.3.9. Ilpu nepegayue KiieHTOM MOBPEX/IEHHOTO YCTPONCTBA B CEPBUCHBIM LIEHTP 1O

HallpaBJIEHUIO KoMmnanuu, Komnanus BIIpaB€ CAMOCTOATEJIbHO NIEPEMECTHUTDL TaKO€
IMOBpEeXKAECHHOE 3JIEKTPOHHOE YCTpOﬁCTBO N3 CEPBHUCHOTI'O LIEHTPA, KyZilda OHO ObLIO
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nepespaHo KiveHTOoM, B Apyroil aBTOPU30BaHHBINA CEPBUCHBIN LIEHTP 110 YCMOTPEHHUIO
KomnaHuu. [Ipy 3TOM cpoKH, 3aTpaueHHble Ha TAKOe NlepeMellieH1e, He UCK/II0YalTCs
13 CPOKOB OKa3aHHf CEPBUCHBIX YCJYT, KOTOpble IpelyCMOTpeHbl MyHKTaMu 2.2.6.,
2.2.6.1., 2.2.6.2. vy nynkToM 8.5. HacTosiuux [IpaBuiI.

4.4, KoMmnaHuda o6dg3aHa:

4.4.1. ObecneunThb KnMeHTY BO3MOXXHOCTb 03HAKOMUTLCA Mepe/ 3aKJII0UeHUEM
JoroBopa c HacTossiuMHu [IpaBunamu (opepToit). Takast BO3MOXKHOCTh
obGecreynBaeTCsl MyTEM NPeAOCTaBJIeHUs CBOGOJHOTO AOCTYNA K TEKCTY HACTOSILUX
NnpaBuJ Ha opUllMaIbHOM caiiTe KoMnaHuu.

4.4.2. 06ecneuynTb OKazaHue K/IMEHTY yCayT B OTHOLIEHUU JJIEKTPOHHOTO YCTPOHCTBa
B 06'beMax, IOpsJIKe U C KAaUeCTBOM, COOTBETCTBYIOIIUM Tpe6G0BaHHUAM HAaCTOSALIUX
[IpaBuJ, AelcTByOLero 3aKOHO4ATe/IbCTBA U TpeOOBaHUAM, IPeLbABJsAEMbIM K
noJ06HOro poJia ycIyraM B YCJI0BUSX 0GBIYHOIO 1eJI0BOr0 060poTa.

4.4.3. PazbsacHuTh KiineHTy noJsioxeHus HacToAux npasuJ U Jlorosopa ACO nipu
NOCTYIJIEHUU COOTBETCTBYIOLIEero 3amnpoca oT KiineHTa B yCTHOM WJIM NHCbMEHHOM
BU/Je. PaszbsicHeHHe IPU 3TOM [IPOM3BOAUTCS aHAJOTMYHbBIM 3alIPOCY CIOCOOOM.

4.4.4. He pasrJiamiaTh cBeieHul 0 KiineHTe, 3a UCK/II0YEHHEM C/Iy4YaeB, PSIMO
NpesyCMOTPEHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoint @efiepaniy, U HaCTOALIMMU
[IpaBunamu.

4.4.5. [IpepocTaBiaaTs 1o 3anpocy KiveHTa noJyiHyo U JOCTOBepHY0 MHPOpMaL U0 006
WCIIOJIHEHUH YCJIYT U CPOKax TaKoro UcrosiHeHWs KoMnaHuel B OTHOLIEHUU
JJIEKTPOHHOTI'0 YCTPOMCTBA, C KOTOpbIM KiineHT 06paTusica k KoMnaHuu 3a cepBUCHBIM
o6cnykUBaHUEM B TeueHUe cpoka JloroBopa ACO.

4.4.6. BepuyTb KnueHnTy yniaueHHble pu npuobpeTeHuu KapThel cpencTBa npu
JlocpoyHoM pactop:xkeHuH JloroBopa ACO B pasMepe U B IOps/iKe, IPeAYCMOTPEHHOM
nyHktamu 3.5.4. 1 3.5.5.

4.4.7. Ilpu B3aumoieiictBuu ¢ Kiventom B pamkax gorosopa ACO obecneyuThb
BEXKJIMBOE U YBaXKUTeJIbHOe obpalieHue K KnueHTy. [Ipy HeucnosiHeHUH TakoH
o6s13aHHOCTH KoMnaHuel (eé coTpyiHMKaMU, IpeAcTaBuTessAsMU) KiveHT BripaBe
JIOCPOYHO pacToOpruyTh Aorosop ACO, HanpaBMB KOMIIAaHUH COOTBETCTBYIOLLEE
yBeZoMeHUe. PaKT HeUCIOJHEeHUsI 06513aHHOCTH, IPelyCMOTPEHHON HACTOALIUM
MYHKTOM, JJ0JI3)KeH ObIThb JO0CTOBEepHO 3adpUKCUPOBaH (Ipou3BeJeHa ayA1uo WU BUEO
dukcanus, npefocTaBaeHa 3JIeKTPOHHasa UM pr3nyeckas nepenucka). [[pu Takux
ob6cTosaTesbcTBax KoMnaHus Bo3BpalaeT (py pacTopaxeHUu gorosopa ACO no
OCHOBAHHUSIM, Ipe/lyCMOTPEHHBIM M10JI0KEHUSAMH HACTOSIIET0 NYHKTA) YIlJIaueHHYI0
K/iimeHTOM CTOMMOCTb a6OHEHTCKOI0 NPUKpeNJeH!s 0JHOCTbIO, BHE 3aBUCUMOCTH OT
CpOKa, OCTaBLIEerocs 0 OKOH4YaHUA AelcTBusA gorosopa ACO.

4.4.8. Takke KoMnaHus1 HeceT UHbIe 0653aHHOCTH, IPEAYCMOTPEHHbIE HACTOSILIUMHU
[IpaBUIaMU U AeUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit @efepanumu.

5. CTOUMOCTbB YCJIYT

5.1. CrouMocCTb, ynyiayrBaeMas KiineHTOM B KauecTBe AKLeNTa HACTOSIIIUX TPaBUJI
(odepThl), ABsETCA MJIATOM 32 aBOHEHTCKOE MPUKpPEIJIEeHHe HAa aD0OHEHTCKOe
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CepBUCHOE 00Cay>KUBaHHe JJIEKTPOHHOT0 ycTpoiicTBa KineHTa Ha yCTaHOBJIEHHbBIN
HacTosAlKMHU [IpaBu/IaMU CPOK, B TeyeHHe KoToporo KoMmnanus o6s3yeTcs
BOCCTAaHOBUTD WJIM 3aMEHUTD NPUKpPEIJIeHHOe JJIEKTPOHHOe ycTpoicTBO KimeHTa Ha
yCJIOBUSIX, B IOPsiZiKe U 00'beMe, TPelyCMOTPEHHOM HacTosAlMMHU [IpaBu/iaMu.

5.2. CTouMOCTb yc/1yrd abOHEHTCKOI'0 NPUKpeINeHUs JJIeKTPOHHOTO YCTPONUCTBA
KnuenTta no JloroBopy ACO ycTaHaBiuBaeTcsl B Poccuiickux pyo6Jsix, u
paccuuThIBAETCS B IPOLEHTHOM COOTHOILIEHUU OT CTOMMOCTH JJIEKTPOHHOI'0
YCTPOMCTBA, IPUHUMAEMOI0o Ha abOHEHTCKOe CepBUCHOE 06CayKMBaHue 110 /loroBopy
ACO, Ha MOMeHT npuob6peTeHus KinvenTom camoro ycTpoicTBa U omiathl JloroBopa
ACO (KapTsl k/ieHTa), U COCTaBJISIET:

- 13 (TpuHaguaTh) NpoueHTOoB (Ho He MeHee 2500 py6Jieit) OT CTOUMOCTH
JJIEKTPOHHOTI0 YCTPOWCTBA 6€3 y4eTa BO3MOXKHbIX CKU/ 0K, UHAMBUyaJbHbIX YLIEHOK U
TOMY NoZ06HOrO - A5 forosopa ACO, 3ak/1104eHHOr0 B 06111eM NOpsiiKe U Ha 001LHUX
(He ocobeHHBIX) YCA0BUAX HacTosmux [IpaBu;

- 10 (necatp) npoueHTOB (HO He MeHee 2500 py6Jieii) OT CTOMMOCTH JJIEKTPOHHOTO
yCTpolicTBa 6€3 yueTa BO3MOXKHBIX CKUJ0K, UHAUBUYATbHbBIX YIIEHOK U TOMY
no/lo6Horo - Ajs forosopa ACO, 3ak/104eHHOI0 B MOPSAAKE U Ha YCJI0BUAX pa3jena 10
HacTosuux [IpaBun (oco6eHHble ycaoBus Ajs Jorosopa ACO «CnenyanbHbIN») B
OTHOLIEHUH 3JIEKTPOHHOT0 yCTPONCTBA, IPpOU3BeJeHHOro KoMnaHuel Apple Inc;

- 15 (maTHaAnaTh) npoueHToB (Ho He MeHee 2500 py6Jieit) oT cToMMOCTH
JJIEKTPOHHOTI'0 YCTPOWCTBA 6€3 yyeTa BO3MOXKHbIX CKU/ 0K, UHAMBUyaJbHbIX YLIEHOK U
TOMY NoZ06HOrO - 4151 forosopa ACO, 3ak/1l04eHHOTO B IOpsi/iKe U Ha YCJI0BUSX
paszena 9 Hactosawux [IpaBun (ocobeHHble ycaoBus As Jlorosopa ACO ¢
pacmimpenueM «HeucnpaBHOCTH NOC/Ie TapaHTUM») B OTHOLEHUH 3J1eKTPOHHOT O
YCTPOUCTBA, NpOoU3Be/leHHOT0 KoMnaHuel Apple Inc.;

- 18 (BoceMHaA1aTh) NPOLeHTOB (HO He MeHee 2500 py6Jieii) OT CTOUMOCTH
JJIEKTPOHHOTI0 YCTPOWCTBA 6€3 yyeTa BO3SMOXKHbIX CKU/ 0K, UHAMBUyaJbHbIX YLIEHOK U
TOMY NoZ06HOro - Aj151 foropopa ACO, 3ak/1l04eHHOT0 B IOpsi/iKe U Ha YCJI0BUSX
paszena 9 Hactosawux [IpaBun (ocobeHHble ycaoBus As Jlorosopa ACO ¢
pacuiupenueM «HeucnpaBHOCTH NOc/ie rapaHTUW» ), B OTHOLUEHUH 3J1eKTPOHHBIX
YCTPOMCTB, NIPOU3BeJeHHBIX UHBIMU [IPOM3BOAUTENSIMH, KpoMe Apple Inc,;

- 20 (aBaziuaTh) npoleHTOB (HO He MeHee 2500 py6Jieit) OT CTOUMOCTH JJIEKTPOHHOTO
yCTpolicTBa 6€3 yueTa BO3MOXKHBIX CKUO0K, UHAUBUYATbHbBIX YIIEHOK U TOMY
noAo6Horo - g gorosopa ACO, 3aK/IF0UeHHOI'0 B NOPsA/IKe U Ha YCJA0BUSAX pa3jesa 8
HacTosux [IpaBun (ocob6eHHble yenoBus ajs Jlorosopa ACO ¢ pacuiupeHreM
«[IpeMmuym»).

5.2.1. CTouMoCTb yc1yru abOHEHTCKOTO NPUKPEIJIEHUSI JJIEKTPOHHOT0 YCTPOUCTBA
KinenTa no [lorosopy ACO, 3akyitouyeHHOMY B nopsike nyHkra 1.11.1. HacToAmux
[IpaBuJ, a UMeHHO B cayyasx, korga Jlorosop ACO 3aksrodaeTcs B OTHOLIEHUHM paHee
NpUOOGPETEHHOT0 JJIEKTPOHHOTO YCTPOMCTBA, U IPU 3TOM NPOU3BOIUTCS OCMOTP U
MpOoBepKa UCIPABHOCTY NPUHUMAEeMOI0 Ha aOOHEHTCKOe 00CTYKUBaHUE
JJIeKTPOHHOI0 YCTPOUCTBA, onpefenseTcs KoMnaHueil B Kaxa0M ciay4dae
WHJUBUJYaIbHO, B 3aBUCUMOCTH OT CPOKA HCII0JIb30BaHUS YCTPOUCTBA, ero
TEXHUYECKOT0 COCTOSIHUS U HaYaIbHOM CTOMMOCTU MPUOOPETEHUS.

5.2.2. CTOMMOCTb YCIyT¥ a6OHEHTCKOT0 MPUKpPeNnieHus1 JJIEKTPOHHOTO YCTPONCTRBA,
KoTopoe 66110 BblZJaHo KiinenTy KoMnaHuell B kauecTBe 3aMeHbI B paMKax o6palieHus
3a CEpBUCHBIM 06C/IyKMBaHUEM, onpeiessieTcss KomnaHuel B Kax/10M ciiy4yae
VMH/JUBU/IYaJIbHO, B 3aBUCUMOCTH OT THIIA YCTPONCTBA, U3TOTOBUTEJIS, €I'0 aKTYaIbHON
CTOUMOCTH.
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5.3. CTouMoCTb aOOHEHTCKOI0 NPUKpeNieHUs JJ1eKTPOHHOTO yCTpoKcTBa 1o JloroBopy
ACO ynniaunBaeTtcs KinveHToM B Kaccy (Ha pacueTHbIH cyeT) Komnanuu 6o
[lapTHepa, [IpeacraBuTesnss Komnanuu.

6. TIOPA/IOK JIEUCTBUM ITPU OBPAIIIEHUM KJIMEHTA

6.1. [Ipu Bo3HUKHOBeHUHU y KiineHTa ocHOBaHUM /i1 o6panieHus k KoMmnaHuu 3a
OKa3aHMEM YCJIyT B 06'beMe U B IOpsAJKe, IpelyCMOTPeHHOM HacToAWKMU [IpaBuiaMy,
KnuenT u KoMnanusa gefcTBYIOT € cOBJIIOlEHUEM CJleAyIOllero nopsiaKa:

6.1.1. KnueHT o6panjaeTtcs k KomnaHuu 3a okazaHUEM CEpPBUCHBIX YCJAYT MOCPEJCTBOM
OJHOTO U3 Nepevyrc/IeHHbIX HUXe CI0c060B, IpeJ0CTaBUB HHGOPMaLUIO U JOKYMEHTHI,
Kak omnpejesieHo nyHKTamu 6.1.2. wau 6.1.3. Hactosauux [IpaBu:

- perrucTpanusa obpalieHus B CleliMaJ3UPOBAaHHOM pasjesie opULHaIbHOrO caiTa
KomnaHuy, c coobiieHreM HHGOpMaL My U Ipes0cTaB/JeHueM 3JIeKTPOHHBIX KOTTUI
Heob6X0JMMbIX JOKYMEHTOB (OCHOBHOM c110c06);

- HalpaBJleHHe KoM He06X0JUMBIX JOKYMEHTOB IOYTOBLIM OTIIpaBJIeHUEM B aJipec
KomnaHuy, npy 3TOM oTHpaBJ/eHHe JLOJIKHO ObITh 0POPMJIEHO C YBEJOMJIEHUEM O
JlOCTaBKe;

- IpeJloCTaBJIeHUe OPUTMHAJIOB/KONWH JJOKYMEHTOB UHBIM CI0CO60M, [103BOJISIOLIMM
JIOCTOBEPHO ONpe/leIUThb U 3apUKCUPOBATh ATy U BpeMs TaKOIo NpeoCTaBJeHus;

- no/ia4ya JOKyMeHTOB JIMYHO, B odpuce koMmnaHuu. [Ipu aTom rpaduk JHel U yacoB
npreMa KJIUeHTOB B opuce ycTaHaB/auBaeTcs KoMnaHuel caMoCTOATE/NbHO, U MOXKET
He COBIIaJaThb C IPOU3BOJCTBEHHBIM KajleHJjapeM, KOTOPbIH yTBepKAaeTcs
npaBUTeJbCTBOM P® A1 nprMeHUMOro nepruoja.

6.1.1.1 lIpu ob6pauienuu Kinenrta k KomnaHuu 3a cepBUCHBIM 06CTy>KUBAaHUEM B
pamkax JloroBopa ACO, KiineHT 06513aH npefoctaBuTh KoMnanuu nuHdopmanuio u
Heo6X0Mble JOKYMeHThI (OpUTrHHAJbl UM KONIUM, CKAHUPOBaHHbIE KOIUH,
doTokonuy, B 6yMaKHOM WJIM 3JIeKTPOHHOM BU/ie), IpelyCMOTPEHHbIe HACTOSALIMMU
NpaBUJIaMHy, B HaJlJlexkallleM KayecTBe. [I[py 3TOM CTOPOHBI JOTOBOPUIUCE, UTO
HaJJlexKallluM [BJISIETCS KayeCTBO, 103BOJIAI0ILee 0JHO3HAYHO IpoyecTh (J1IM60 NHaYe
WJeHTUPUIIMPOBATh) COAepKaILyOCs B TAKUX JOKyMeHTax MHPOPMaLLI0, KPOMe 3TOro
CKaHUPOBAHHbBIE KOIIUU UJIU 3JIEKTPOHHbIE KONIMU JJOKYMEHTOB JI0JIKHBI ObITh
BbINOJIHEHBI C COXpaHeHHeM HOpMaJ/IbHbIX FTeOMeTPUUYeCKUX IPONOpLUH U GOpPM TaKHUX
JIOKYMEHTOB, Ha HUX OTCYTCTBYIOT TEHU WUJIU JpyTUe IOMeXH, B 3HAUYUTEJbHON CTeNeH!
BJIMSIIOLIME HA BUJ, U BO3MOXXHOCTb HOPMaJ/IbLHOT O [lepeHoca Ha 6yMaXKHbI HOCUTEJIb
(mevaTy, pacrnedaTblBaHUs) yKa3aHHbIX KONUMU. B ciyyae, eciiv opurnuHajbHble
JIOKYMeHTBI, ToJJIeXalliie NpeJocTaB/JeHuIo B paMKax JloroBopa ACO, cocTaBJieHbl Ha
A13bIKe MHOM YeM PyCCKHMU, JOKYMEHTHI IPeJOCTaBISAIOTCS C IepeBOLOM U
Jleranusaluei (anoctusieM). B ciydae, eciu npu o6palieHUH 3a CEpBUCHBIM
ob6cayxuBaHHeM KiieHTOM IpefocTaB/ieHbl JOKYMEHTHI He HaZjleXallero KauecTBa,
160 npefocTaB/eHbl He BCe HEO6X0MMble JOKYMeHThI Uiu nH$opManus, KoMmnanus
yBenoMJsieT KiimeHTa 0 Takol HeJOCTaTOYHOCTHU (HeHa/JiexxallleM KayecTBe)
Npe/oCTaB/JeHHbIX JJOKYMEHTOB [10CPeACTBOM COOOLIEHUs Ha aJipec 3J1eKTPOHHOU
MOYTHI U/WUIU HOMeP MO6UJIbHOIO TesiedpoHa KiieHTa, KOTopble ObLIM YKa3aHbl UM B
3asiBJIEHUU Ha OKa3aHUe CEPBUCHBIX yC/IYT B KAYeCTBe OCHOBHBIX CpeJiCTB CBSI3U B
paMkax obpateHus. [Ipu aToM cpok A5 ncnosiHeHHMs KoMnaHuel cBoux
006513aTeJIbCTB [10 CEPBHCHOMY 0OC/IYKMBAHUIO 110 TAKOMY 0OpallleHHI0 HauHaeT Te4yb
TOJIbKO C MOMeHTa IIpelocTaBeHrs KiineHTOM N0JIHOr0 KOMILJIEKTA JOKYMEHTOB U
MH$OpPMaLUM B HaJJIeXKallleM KayecTBe.
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6.1.2. Eciu ocHOBaHUEM /1/151 06pallleHUs SIBJSETCS NOBPeXJeHHe JJIEeKTPOHHOI0
ycTpolicTBa, KiveHT nepesfaet Komnanuu 6o npepcrasutesto Komnanuu (B
COOTBETCTBHUH C NNOJIyYeHHbIMU OT KOMIIaHMY MHCTPYKLHAMU) IOBPEXKIEHHOE
YCTPOMCTBO U KOMIIJIEKT OPUTHHAJIOB (KOMUH, €CJIU JI0NYyCKAeTCsI) HE06XO0IUMbIX
JIOKYMEHTOB, U J0N0JIHUTEe/IbHY0 UHQOpMaIl1Io, 3 UMEHHO:

- 3as1BJIEHHeE 110 ycTaHOBJIeHHON KoMnaHuell popMe, 3an10/IHeHHOE U IO IUCaHHOE
JINYHO;

- corJlacve Ha 06paboTKy lepCOHa/bHBIX JAHHbIX;

- KOIIMIO YJ0CTOBepeHUs JUUHOCTU KiiveHTa (B KauecTBe NPUJIOKEHUS K 3as1BJIEHHUIO, C
006s13aTe/IbHBIM CO6JII0/leHHeM yCTaHOBJIeHHbIX KoMnaHuel Tpe6oBaHUH A1 KONTUI
TaKUX JJOKyMEHTOB);

- KOMHI0 060pOTa KapThl KIMEHTa (B KauecTBe PUJIOKEeHHU K 3as1BJIEHUIO);

- KOIIMIO KacCOBOT0 YeKa, NoATBepxJalero ¢akT 3aKOHHOTO U 106p0OCOBECTHOTO
npruobpeTeHUs JJIeKTPOHHOTO ycTpoKcTBa U KapTel, Kak onpesesieHo NyHKToM 1.8.
Hactoswux [IpaBus (B kKauecTBe NPUJIOKEHHU K 3as1BJIEHUIO);

- ¢oTorpaduy NOBpexJeHHOI0 3JIEKTPOHHOTO YCTPOKUCTBA, yKa3blBalolye Ha
HMMeloL11ecs] TOBPEXAEeHNS U I03BOJIAIILNE OJHO3HAYHO UIeHTUDHULIUPOBATh
3JIEKTPOHHOE YCTPOHCTBO, TO €CThb COZeprKalliie ero nieHTUUKaLMOHHbIN HOMED;

- caMOo MOBPEX/IeHHOe YCTPOUCTBO, 6€e3 JIIOBIX aKCeECCYapoB K HEMY (6aTapesi TUTaHUS
IpY 3TOM fIBJISIETCS HEOTbeMJIEMOH YacThIO YCTPOMCTBA, a He aKceccyapoM).

6.1.2.1. Ecivi ocHoBaHUEM /[1Jis1 06pallleHus sIBJSIeTCSA HEUCIIPAaBHOCTb JJIEKTPOHHOTO
YCTPOUCTBA B NEpUO/ I CTBUSA paciinpeHus «HeucnpaBHOCTH mocie rapaHTHN,
KnuenTt nepesnaet Komnanuu 1160 npefcraBuTesnto Komnanuu (B COOTBETCTBUM C
N0Jy4YeHHbIMU OT KOMNaHUM UHCTPYKLUSAMU) HEUCIIPABHOE YCTPONUCTBO U KOMILJIEKT
OPUTMHAJIOB (KONUH, eC/IU A0NyCKAeTCs1) He06X0AUMBIX JJOKyMEHTOB, U
JIONOJIHUTEJIbHY10 UHOpMaIl1Io, 3 UMEHHO:

- 3asiBJIEHHeE I10 yCcTaHOBJIeHHON KoMnaHuel popMe, 3an10/IHEHHOE U NTOJIHUCaHHOe
JINYHO;

- corJlacve Ha 06paboTKy lepCOHa/bHBIX JAaHHbIX;

- KOIIMIO Y[, 0CTOBepeHUs JUYHOCTU KiiveHTa (B KauecTBe NPUJIOKEHUS K 3as1BJIEHHUIO, C
06s13aTe/IbHBIM COGJII0leHHeM yCTaHOBJIeHHbIX KoMnaHuel Tpe6oBaHUH A1 KONTUI
TaKUX JOKyMEHTOB);

- KOMUI0 060pOTa KapThl KIMEHTa (B KauecTBe NPUJIOKeHHU K 3as1BJIEHUIO);

- KOIIMIO KacCOBOT0 YeKa, NoATBepxJalero ¢akT 3aKOHHOTO U 106p0COBECTHOTO
npruobpeTeHUs JJIeKTPOHHOTO ycTpokcTBa U KapTel, Kak onpesesieHo NyHKToM 1.8.
Hactoswux [IpaBuJ (B kKauecTBe NPUJIOKEHHU K 3as1BJIEHUIO);

- ¢oTorpaduy HeUCIPaBHOTO 3JIEKTPOHHOT0 yCTPONCTBA, N03BOJISAIOIIME OJHO3HAYHO
WeHTUPUIIMPOBATh 3JIEKTPOHHOE YCTPOKCTBO, TO €CTh COJZleprKalliie ero
UAeHTUUKAIMOHHBINA HOMED;

- caMO HeHuCIIpaBHOeE YCTPOINCTBO, 6e3 JI0ObIX aKceccyapoB K HeMy (6aTapest NIUTaHUSA
IpY 3TOM fIBJISIETCS HEOTbeMJIEMOH YacThIO YCTPOMCTBA, a He aKceccyapoM).

6.1.3. Eciu ocHOBaHUEM /11 06pallleHUs SABASIETCS yTpaTa JJIEKTPOHHOT'0 YCTPOUCTBA
B pe3yJ/ibTaTe NPOTUBOIIPAaBHbIX JlecTBUH TpeTbuX UL, KnueHT nepesaet Komnanuu
6o npegcraBruTesto Komnanuu (B COOTBETCTBUH C OJIyYeHHBIMU OT KoMnaHuu
WHCTPYKUUSAMHU) KOMILJIEKT OPUTHUHAIOB (KONUH, eC/IU [0MyCKAeTCs1) HE0OX0JUMBbIX
JIOKYMEeHTOB U HH$OPMaLUIO0, 3 UMEHHO:

- 3as1BJIEHHeE I10 yCcTaHOBJIeHHON KoMnaHuel popMe, 3an10JIHEHHOE U NTOJIHUCaHHOe
JINYHO;

- corJlacve Ha 06paboTKy lepCOHaNbHBIX JAHHbIX;
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- KONIUIO YJI0CTOBEepeHUsI TIMUHOCTU KiineHTa (B KauecTBe NPUJI0KEHHUS K 3asiBJIEHUIO, C
006513aTeJIbHBIM COOJII0IEHMEM YCTaHOBJIeHHbIX KoMnaHMel TpebGoBaHUM /151 KO
TaKUX IOKYMEHTOB);

- KO0 060pOTa KapThl KJUEHTA (B KaueCcTBe NPUJIOKEHUS K 3asIBJIEHUIO);

- KOIIMIO KacCOBOT0 YeKa, MoATBepK/jatoliero GpakT 3aKOHHOTO U 106pOCOBECTHOTO
npuobpeTeHus JJAeKTPOHHOTrO ycTpoiicTBa U KapThl, Kak onpejesieHo NyHKToM 1.8.
HacTtosuux [IpaBus (B KauecTBe NPUTOXKEHUS K 3asIBJIEHUIO);

- KOIHIO MOCTAaHOBJIEHHS 0 BO3OYX/JeHHUU YTOJIOBHOTO JieJia 1o GpaKTy yTpaThbl
JJIEKTPOHHOI0 YCTPOUCTBA, C yKa3aHWEM YHUKAJIbHOTO UJIEHTHUPHUKAIMOHHOT0 HOMepa
yTpayeHHOro JJIEKTPOHHOTO YCTPOICTBA, B OTHOLIEHHUH KoToporo CToOpoHaMU Ha
ocHoBaHUHU Hactosamux [IpaBu 3akitodeH Jlorosop ACO, B COOTBETCTBUU C KOTOPBIM
KnuenT KoMnaHuu siB/isieTcsl NOTEPNEBIINM /TIOCTPAAABIIMM (B KaueCTBe NPUI0KEHUS
K 3asIBJIEHUIO, C OMMCAHUEM U 3aBepPEHUEM JIMYHOU MO/INMUCHI0);

- KOIHIO MOCTAaHOBJIEHHS 0 BO36YXK/JeHHUU YTOoJIOBHOTO JieJia o GpaKTy yTpaThl
JJIEKTPOHHOI0 YCTPOUCTBA, B OTHOLIEHUU KOTOoporo CTOpOHaMU Ha OCHOBaHUU
Hactosmux [IpaBui 3akitodeH JloroBop ACO, 3aBepeHHYI0 NOANKUCHIO BBILIECTOAILETO
(mpsiMOro v HEMOCPeACTBEHHOI'0) PYKOBOAUTEJIS JOPKHOCTHOTO JIMI1IA, BbIHECLIETO
yKa3aHHOe NMOCTaHOBJIEHUE (KOMUs C YKa3aHHbIM 3aBepeHUEM NPeJ0CTaBIISAETCS
TOJIBKO IO JIONOJIHUTEJbHOMY TPEOOBAaHUIO KOMIIAHWHU ), C IeYaThI0 Ha 3aBEPEHUY;

6.2. KomnaHus npoBepseT noJiydeHHble oT KineHTa 0KyMeHTh! U UHGOpPMaLUIO
JII0ObIM 3aKOHHBIM CIOCO60M, TPY HEOOXOAUMOCTH NPOU3BOAUT AUATHOCTUYECKUE
JleMICTBUSI B OTHOLLIEHUH NOBPEXIeHHOro (M/WIM HEUCIPAaBHOT0) 3JIEKTPOHHOTO
YCTPOMCTBA, U B TeUeHHe CPOKa, YCTAHOBJIEHHOTO N0JI0KEHUSAMU HACTOSIILLET0 MYHKTA,
NpPHUHUMAET pelleHHe O COOTBETCTBUM UJIM He COOTBETCTBUM NOCTYIHUBLIErO
o6pauenus Kinvenra ycinosusm Jlorosopa ACO, 3ak/1104eHHOI0 HA OCHOBaHUM
HacTosux [IpaBui. PellteHre 0 BOBHUKHOBEHUHU HUJIK 06 OTCYTCTBUU 006513aHHOCTHU
KoMnaHuu no okasaHUr cepBUCHBIX yeayT KinueHTy B pamkax [loroBopa ACO no
TaKOMY 06palleH1I0 MOXKeT ObITh NPpUHATO KoMNaHuel Kak IpU pacCMOTPEHUHU U
IpoBepKe MMOCTYNMBILIETO 3asiBJIeHUs], TAK U Ha 3Talle IPOBeJleHUsI OCMOTPA,
JUarHoCTUYeCKUX JeWCTBUHN U/WUJIU 3KCIIepTU3bl B OTHOLIEHHUU 3JIEKTPOHHOI'O
YCTPOMCTBA, C KOTOPBIM KJIUEHT 06pallaeTcs 3a CepBUCHbIMU ycayraMu kK Komnanuu.
Cpok paccMoTpeHHUs1, IPOBEPKHU U IPUHATUSA pelleHUs N0 [oJIydeHHbIM oT KineHTa
JIOKYMeHTaM U UH$OpMallMK COCTaBJISET:

- 10 (necaTp) paboyux JAHeM o o6pallleHUsM 3a CEPBUCHBIM 06CIyKUBaHUEM,
CBAI3aHHBIM C IOBpeXx/JeHueM (1/UI1 HEUCIPAaBHOCTbIO) 3/IEKTPOHHOT0 YCTPOMCTBA;
- 15 (maTHaALATh) paboyux AHEH Mo o6palleHUsM 3a CEPBUCHBIM 06CAyKHBaHUEM,
CBAI3aHHBIM C YTPATOU 3JIEKTPOHHOT'O YCTPOWCTBA B pe3y/ibTaTe NIPOTUBONPABHBIX
JIefCTBUHM TPETHUX JIULI.

6.2.1. B ciyqae ecnu npu o6paieHnu Knventa k KoMmnanuu B nmopsiJike paszesa 6
Hactroswux [IpaBus KiveHTOM npe/icTaB/ieHbl He Bce HE0OXOAMMble JJOKYMEHTHI,
JIOKYMEeHTBI, He coZieprkallive Bced Heo6X04UMoU HHOpMaLuK, JOKYMEeHThI U
MH$OpMaLUs, He COOTBETCTBYIOIIUE Tpe60BaHUAM NYHKTA 6.1.1.1. HacTOALMX TPaBUJI
(odepTnl), Komnanusa ysenomiasieT KnueHTa o TakUuxX HeZ0CTaTKaxX B TeyeHUe

- 10 (necaTp) paboyux JAHeN Mo o6pallleHUsIM 3a CEPBUCHBIM 06CIyKUBaHUEM,
CBA3aHHBIM C IOBpeXx/JeHueM (1/UI1 HEUCIPAaBHOCTbIO) 3JIEKTPOHHOT0 YCTPOMCTBA;

- 15 (maTHaANATh) paboyux AHEH Mo 06palleHUsM 3a CEPBUCHBIM 00CAYKHBAHUEM,
CBAI3aHHBIM C YTPATOU 3JIEKTPOHHOI'O YCTPOWUCTBA B pe3y/ibTaTe NPOTHUBONPAaBHBIX
JIeCTBUHM TPETHUX JIULI.

Takoe yBesioMyieHHe HanpasJseTcsa Kinenty KoMmnaHuel nocpeicTBOM co061leHHS HA
aJipec 3J1eKTPOHHOU NOYTHI M/UJIM HOMep MobUbHOro TesilepoHa KineHTa, KoTopble
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ObLIU YKa3aHbl UM B 3aABJIEHHWHU HA OKa3aHHWE€ CEPBUCHBIX YCJIYT B Ka9€CTBE€ OCHOBHBIX
CpeAcCTB CBA3H B paMKax o6pame}mﬂ.

6.3. B ciiyyae nprusHanus Komnanuvei noctynuBuiero obpainieHus Kinvenra
COOTBETCTBYIOILUM ycaoBuUsaM JloroBopa ACO, 3aK/Il0UeHHOI'0 Ha OCHOBAaHUHU
HacTosux [IpaBuJI, a COOTBETCTBEHHO U O BOBHUKHOBEHUHU 06513aHHOCTH KoMnaHuu
[0 OKa3aHUIO cepBUCHBIX ycayT KnveHnTy B pamkax Jlorosopa ACO o TakoMy
obpaenuo Kirventa, KoMnanus okasbiBaeT Takye YCJAyTU B BU/Jle BOCCTAaHOBJIEHUSA
JIn60 3aMeHbl JJIEKTPOHHOI'0 YCTPOMCTBA B CPOK U HA YCI0BHUSAX, IPeyCMOTPEHHBIX
HacTtofiluMu [IpaBuamMy, a UMEHHO IyHKTamu 2.2.6., 2.2.6.1., 2.2.6.2., 2.2.6.3. 1 2.2.6.4.

6.4. B ciydae nprusHanusa Komnanuvel noctynuBuiero obpaiieHus Kivenra He
COOTBETCTBYIOILUM ycaoBuUsaM JloroBopa ACO, 3aK/Il0UeHHOI'0 Ha OCHOBAaHUHU
HacTosiux [IpaBuJi, a COOTBETCTBEHHO U 06 OTCYTCTBUM 06513aHHOCTU KoMnaHuu o
O0Ka3aHHUI0 cepBUCHBIX ycayT KineHTy B pamkax JloroBopa ACO o TakoMy o6paliieHuIo
KnuenTa, Komnanus coobujaeT o TakoM pelieHUU KiiveHTy nocpefcTBOM COOOLeHUSA
Ha aJipec 3J1eKTPOHHOU MTOYTHI M/UJM HOMep MobuibHOro TesiepoHa KineHra,
KOTOpbIe OblJIU YKa3aHbl UM B 3asiBJIEHUU Ha OKa3aHUe CEPBHUCHBIX YCJAYT B KauecTBe
OCHOBHBIX Cpe/ICTB CBSI3U B paMKaX 06palleHUsl.

6.5. Ycayry no cepBUCHOMY 06CIY>KMBaHHUIO JJIEKTPOHHOI'O YCTPOKUCTBA B paMKax
Jorosopa ACO MoryT 6bITh OKa3aHbl KoMnaHuel B MecTe HaX0X/eHHUs (Hace/leHHbII
MYHKT, 06J1acTh, paiioH) KsiineHTa U IpUHATOro Ha abOHEHTCKOe CepBUCHOE
06cyKUBaHKe JJIEKTPOHHOI'O YCTPOUCTBA, IN60 TaKoe JJIeKTPOHHOE YyCTPONCTBO
MO>KeT ObITh [lepeMeleHO0 B TeX C/Iy4asiX, KorJja CEpBUCHOE 00CIyKUBaHUE He MOXKeT
ObITb IPOM3BEJIEHO B MeCTe Haxox/AeHHs KineHTa M IpuHATOro Ha abOHEHTCKOoe
CepBUCHOE 06CyKMBaHUe JJ1eKTPOHHOr0 yCTPONCTBA 110 NIPUYHHE OTCYTCTBUSA TaM
npencraBuTesneid Komnanuy, 1m60 Npy OTCYTCTBUH Y TaKUX [IpecTaBUTe el
TeXHU4YeCKOU 6a3bl, MPUTO/JHOU /151 POU3BEJeHUS AUATHOCTUUECKUX JeCTBUI
Y/WJIY CEPBUCHOTO 06CAYKMBaHUS HajJexxalllero kadectsa. [Ipu aTom nepeMelienue
JJIEKTPOHHOTI'0 YCTPOMCTBA OCYLIeCTBJISIETCS 110 corsiacoBaHuio CTOPOH cuiaMu
KnueHTa 1160 cunamu (3a cuet) KoMmnanuu.

6.5.1. [Ipy nepemelneHUH JJIEKTPOHHOTO YCTPONUCTBA /IJ1s1 CEPBUCHOT0 06C/TYKUBAHUS
cunamu Komnanuu unu ¢ npussedenueM [laptHepoB KomMnanuu, KnueHT o6s13aH
nepeJaThb NOBpPeXJeHHOe JJIEKTPOHHOE YCTPONCTBO yYKa3aHHOMY [lapTHepy (ero
paboTHUKY, peAcTaBUTe0). [Ipy aToM KoMnanus coob1jaeT KAMEHTY JOCTATOYHYIO
vHdopMaLHIo, NO3BOJAIOLYIO KINEHTY UeHTHGULIMpoBaTh Takoro [lapTHepa (ero
paboTHUKa, peAcTaBUTeIsA). KoMIaHKs HeceT MOJTHY0 OTBETCTBEHHOCTD 3a
COXPAHHOCTb JJIEKTPOHHOI'0 YCTPOMCTBA BO BpeMs Takoro nepemenieHus. [Ipu oTkase
KJIMEHTA OT TaKOW Nepefjayu JeCTBYIOT MOJIOXKEHUS MYHKTA 2.2.6.4. HACTOSILUX
[IpaBus1. KpoMe 3TOr0, KJIMEHTY MOKET ObITh IPE/JI0)KEHO CAMOCTOSITEIbHO
NpesioCTaBUTh JJIEKTPOHHOE YCTPONCTBO /1Sl CEpBUCHOTO 06CIY»KUBAHUS 10
ykazaHHoMy KomnaHue# azgpecy.

6.6. [loBTOpHOE 06paleHre kK KoMaHKU 3a CEPBUCHBIM 06CIYKMBaHUEM B paMKax
Jorosopa ACO Mo>eT ObITh OCYIIECTBJIEHO TOJBKO TeM ke oM (KiueHToM), 4To u
nepBu4Hoe obpauienue. [lepenaya npas no Jorosopy ACO fonyckaeTcs TOJABKO C
NHUCbMEHHOTO corjiacus o6enx CTOPOH.

6.7. JJIeKTPOHHOE YCTPOUCTBO [0 nepefayu KiieHTOM [Jisi CEpBUCHOI0 06CTyKUBaHUSA

JIOJDKHO OBITh COpOIlIeHO (06HYIEHO) /10 3aBOICKUX HACTPOEK, CHATA 6JIOKUPOBKaA
aKTHUBaALMHU (€C/IM TPUMEHUMO), U He 0JDKHO COZeprKaTh HUKAKOU M0/1b30BaTeIbCKON
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MH$OpMaLUU. YCTPOUCTBO, CoZleprKalliee 0/1b30BaTeIbCKYI0 HHPOPMALIUIO, U
TeXHUYECKOe COCTOSIHUE KOTOPOT0 M03BOJISIET OCYLLECTBUTD C6POC, He 6y 1eT IPUHATO
Ha CepBHUCHOe 06CIy>KMBaHKe U He3aMeJIMTebHO 6y/leT BO3BpalleHO BJIa/Jie/bLy 3a
ero cyeT, npy 3ToM KoMnaHus He HeceT HUKAaKOW OTBETCTBEHHOCTH 3a
MOTEHIIMaIbHBIA HECAHKIIMOHUPOBAHHBIN JI0CTYI K TaKOW HH$OpPMaLUY, U 3a JII060H
yliep6, CBI3aHHBIN € yTPaTOU Takol HHGOPMALUU UJIH €€ TOTEeHI[UaTbHbIM
HeCaHKLMOHUPOBAHHBIM paclpocTpaHeHHeM. B ciyvae, Korja TeXHUYECKOEe COCTOSIHHE
NOBPEXAEHHOTO (U/WUJIM HEMCIIPABHOT0) 3JIEKTPOHHOT'0 yCTPOMCTBA He MO03BOJISIET /10
nepeJiavyu JiJisi CEPBUCHOI'0 06CTYKUBAaHUS OCYLIECTBUTD ero copoc (yaseHue Bceit
N0J1b30BaTebCcKOM UHopManuu), KomnaHnus He HeceT HUKaKOM OTBETCTBEHHOCTH 3a
MOTEHIMaTbHBIM HECAHKIITMOHUPOBAHHBIN IO0CTYI K TaKoW HH$OpPMaLIUY, U 3a JII060H
yuiep6, CBI3aHHBIN € yTPaTOU Takol HHGOPMALUU UJIH €€ TOTEeHI[UaTbHbIM
HeCaHKLHOHUPOBAHHBIM PacIpOCTPaHEHUEM.

6.8. [Ipu nonyyenuu Komnanueil ot ofjHoro u Toro *ke Kivenra B TedyeHue 10
KaJIeHJapHbIX JHel IBYX U 60Jiee 3asiBJIeHUI Ha OKa3aHWe CEPBUCHBIX YCIYT B
OTHOLIEHUH ABYX U 60Jiee 371eKTPOHHBIX yCTPONCTB, CPOKH PACCMOTPEHMUS], IPOBEPKH,
yBeJlOMJIEHUS O Hel0CTaTKax WU IPUHATHUSA pellleHHs 110 TaKUM 3asiBJIeHUSIM
COCTaBJISIIOT:

- 20 (aBazaTh) pabovyux JIHEN M0 OOpallEHUSIM 32 CEPBUCHBIM 06CIyKUBAaHUEM,
CBAI3aHHBIM C NOBpeX/JeHreM (1/MI1 HEMCIIPABHOCTbIO) 3/1EKTPOHHbBIX YCTPOMNCTB;

- 30 (TpuALaTh) pabo4yux JIHEN M0 OOpallEHUSIM 32 CEPBUCHBIM 06CyKUBAaHUEM,
CBAI3aHHBIM C YTPATOU 3JIEKTPOHHBIX YCTPOXUCTB B pe3yJbTaTe NPOTUBONPABHbBIX
JIefCTBUHM TPETHUX JIULI.

6.8.1. [Ipy BO3HMKHOBEHUM 06513aHHOCTH KOMIIaHUY 10 0KAa3aHUI0 CEPBUCHbIX YCIYT
KiueHnTy B paMkax Byx U 60Jiee o6palleHUH, NOCTYyNIUBLIMX B afjpec KoMnaHuu ot
onHoro u Toro ke KivenTa B TedeHue 10 KasieHAapHbIX JHEH, CDOKU UCIIOJHEHUSA
006513aTe/IbCTB COCTABJIAIOT:

- 45 (copok naTh) paboyux JHeN 10 06pallleHUsM 3a CEPBUCHBIM 06CIyKUBaHUEM,
CBAI3aHHBIM C NOBpeXJeHreM (1/WI1 HEMCIIPABHOCTbIO) 3/1EKTPOHHbBIX YCTPOMCTB;

- 65 (mecTbecqaT nATh) pabouux AHelN M0 06palleHUsIM 32 CEPBUCHBIM
06CIy’>KMBaHHEM, CBSI3aHHbBIM C yTPAaTOM 3J1eKTPOHHBIX YCTPONCTB B pe3yJibTaTe
NPOTUBOINPABHbIX JeMCTBUN TPETHUX JIUL,

7. CEPBUCHBIY CEOP

7.1. CepBUCHBIH c60p - PUKCMPOBaHHAs CyMMa, pacCYMThIBaeMas OT CTOUMOCTH
ab0HEeHTCKOTr0 PUKpeIJIeHus], yijladeHHON KiineHTOM NpH 3aK/II04eHUH J0roBopa
ACO (cTouMocTy, ynJladeHHOH 3a KapTy KJIMEeHTa), NoAJexallas yiaaTte KiveHToMm B
no/b3y KoMmmanuu B pasMepe U B C/1y4yasx, Kak IpelyCMOTPEHO OJI0XKEHUAMHU
HacTosero paszena. [losoxeHus: Hactosilero paszesa [IpaBus He IpUMeHAIOTCA AJ15
Jorosopa ACO «CrnenasbHbIN».

7.1.1. CepBuCHbBIH cH0p, Kak yacTb AoroBopa ACO, yctaHaBiuBaeTcs Komnanuei as
Lesiell yMeHblIeHUs C1y4yaeB 3/10ynoTpebieHus KiineHTaMu CBOMMU NIpaBaMU B
paMkax forosopoB ACO, npy 3TOM N0J 3/10yIIOTpebieHreM IOHUMaeTCs
Hel06p0OCOBECTHOE UCI0JIb30BaHHE BO3MOXHOCTH BOCCTAHOBUTD WMJIU 3aMEHUTD
3JIEKTPOHHOe ycTpoicTBa 3a cyeT Komnanuu. [Ipy 3TOM CTOPOHBI NPULJIH K
CorJIallleHH0, YTO CEPBUCHBIN CO0p HU NIPU KaKUX YCJIOBUSAX He SIBJSAeTCH IJIaTOU 3a
BOCCTAHOBJIEHHE WJIU 3aMeHY 3JIEKTPOHHBIX YCTPOUCTB B paMKax Jjorosopos ACO.
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7.2. CepBUCHBIH c60p MOANEKUT omiaTe KinvenTom nocie npuHaTusa KomnaHnuei B
paMkax obpalieHus KiueHTa 3a cepBUCHBIM 006CTyKMBAaHUEM PelleHUs O
BOCCTAHOBJIEHHHU WJIU O 3aMeHe OBPEXAEeHHOI0 WU YTPAayYeHHOT0 3J1eKTPOHHOT O
YCTPOMCTBA, B OTHOLIEHUHM KOoToporo Mexay Komnanueil u KiiveHTOM 3ak/104eH
porosop ACO, B pasMepe U B cJly4yasx, Kak IpeJyCMOTPeHO NyHKToM 7.2.1.

7.2.1. CepBUCHBIH c60p B pa3Mepe MOJHONU CTOUMOCTH aGOHEHTCKOTr0 MPUKpPEIJIEHHUS,
ymnadeHHOH KiimeHTOM npu 3ak/toyeHUu gorosopa ACO, moA/IeXUT oIjiaTe Npu
obpauieHnu Kinmenta k KomnaHuu 3a cepBUCHBIM 06CIY>KMBaHUEM B JIIO60M JieHb
JerctBus foropopa ACO c moBpeXxeHHbIM 3JIEKTPOHHBIM YCTPOUCTBOM, COCTOSIHHE
KOTOpPOTO M0CJIe MOJy4eHHBIX IOBPEXJEHUN 0TBEeYaeT OJHOMY UJIM HECKOJIBKHUM U3
C/leiyI0IIUX PHU3HAKOB:

— B pe3yJsbTaTe M0JIyYeHHbIX NOBPEXAEHUH KOpIyC ycTpoicTBa epOopMUPOBaH
(y4UTBIBAIOTCS OJIHO UJIM HECKOJIBKO U3 NTepeYrCIEHHbIX Jlajiee COCTOSTHUM:
M30THYT, CMST, pacIJIIOILEH, IepeIoMJIEH, Pa30pPBaH, CXKaT, CKPY4YeH), U B
pe3yJibTaTe TakoH JepopManuu NOBpeXxJeHbl BHYyTPEHHUE JleTalu (MOAy 1)
yCTPOUCTBA, HapylLlleHa BO3MOXKHOCTb €r0 HOPMaJIbHOTO GpyHKIIMOHUPOBAHUSA
(6e3 yyeTa cocTOsIHHS M pabOTOCIOCOOHOCTH AUCILIES U AUCILIENHOTO
MOJyJisl yCTPOMCTBA);

— B pe3yJsbTaTe M0JyYeHHbIX NOBPEXAEHUH Ha yCTPOUCTBe (CHAPYXU /WU
W3HYTPU) OTCYTCTBYIOT O/]HA UJIK HECKOJIbKO HECHEMHBIX JleTasiel (MoayJieit),
HaJInyMe KOTOPbIX 00513aTe/IbHO U SIBJISIETCS HE0OX0JUMbIM /IJIsl HOPMaJIbHOTO
JYHKIIMOHUPOBaHUS YCTPOUCTRBA.

7.2.2 Pasmep cepBucHOTO cbopa s JjoroBopa ACO c paciinpenueM «HeucnpaBHocTU
10CJ/Ie FapaHTUM» PACCUUTBIBAETCA N0 C/AeyI0IIUM popMyJiaM:

(100%/15)*13 - TpuHaAuATh NATHAALATBIX YACTEH OT [TOJIHOW CTOMMOCTH
ab0HEeHTCKOTrO0 PUKpeIeHus - s forosopa ACO, 3ak/II04eHHOT0 B NIOps/iKe U Ha
ycJ0BUsX pa3jiena 9 HacTosuiux [IpaBus (ocobeHHble ycaoBus A Jorosopa ACO ¢
pacmimpenueM «HeucnpaBHOCTH NTOC/Ie TapaHTUM») B OTHOLIEHUH 3J1eKTPOHHOT O
YCTPOUCTBA, NpOoU3Be/leHHOT0 KoMnaHuel Apple Inc.;

(100%/18)*13 - TpuHaALATh BOCEMHAALATBIX YacTel OT MOJHOU CTOUMOCTH
ab0HEeHTCKOTrO0 pUKpeIeHus - s foroBopa ACO, 3ak/IF04eHHOT0 B NIOps/iKe U Ha
yca0BUsX pasjiena 9 Hactosuiux [IpaBus (ocobeHHble ycaoBus Ajs Jorosopa ACO ¢
pacuiupenueM «HeucnpaBHOCTH NOc/ie rapaHTUU» ), B OTHOLUEHUH 3J1eKTPOHHBIX
YCTPOMICTB, NIPOU3BeJeHHBIX HHBIMU [IPOM3BOAUTENSAMH, KpoMe Apple Inc..

7.3. B ciiyyae ecsiv B COOTBETCTBHUH C NOJIOXKEHUSAMU HACTOsAIero paszesa [Ipasu y
KimeHTa BO3HUKaeT 0013aHHOCTh OIJIATUTD CEPBUCHBIN CH0OP, HO MOCJIE NMOJIyYeHHUs OT
KomnaHuu yBejoM/IeHUs1 06 3TOM Heo6X0jMMasi CyMMa He 6y/IeT oljiayeHa UM B
TeyeHue 20 (gBajuaTH) pabo4yux JHEHN C JaThl, KOTJa ObLJIO HAallpaBJAeHO
COOTBETCTBYHOIIlee yBeloMJIeHUE, 06pallieHre KiineHTa 3a cCepBUCHBIM
06CayKMBaHUEM aHHYIMpyeTcs, KoMnaHusg He HeceT HUKAaKUX 0653aTeJIbCTB M0
TaKoOMY 06paleHuI0. YBeJoMJIeHHe 0 HE06X0/[UMOCTH OIJIaThl CEpBUCHOTO cO0pa
HanpasJseTcss Komnanuel mocpecTBOM COOBIIEHUS Ha aJipec 3JeKTPOHHOU MOYThI
Y/WJM HoMep MOOGUIbHOTO TesiepoHa KineHTa, KOTOphIe GbIJIN YKa3aHbl UM B
3asBJIEHUU HAa OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHBIX CPE/ICTB CBSI3U B
paMKax o6paleHus.

8. I0OTOBOP ACO C PACIIMPEHUEM “ITPEMUYM”

8.1. Hactosmui paszges [IpaBus onucbIBaeT U peryjaupyeT 0CO6eHHbIE YCI0BUS
JledicTBUA U 06'beM ycyT s forosopoB ACO, cTouMOCTb a6OHEHTCKOTO
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NpUKpeNJIeHU [IJIs1 KOTOPBIX, yIlJIadeHHass KineHTowm, coctaBuia 20 (ABajuaTh)
npoueHTOB (Ho He MeHee 2500 py6Jieil) OT CTOMMOCTH JJIEKTPOHHOI'0 YCTPOUCTBa 6€3
yyeTa BO3MOXKHBIX CKM/I0K, UHMBU/YaJIbHbIX YIIEHOK U TOMY [TOZ06HOTO.

8.2. JloroBop ACO c pacuuupeHueM «IIpeMUyM» He MOXKET ObITh 3aKJIIYEH /It
JJIEKTPOHHBIX YCTPOUCTB HMHbIX, YeM YCTPOMCTBA THIIa CMAapPTQOH, IJIaHILIEeTHBIN
KOMIIbIOTEp, CMapT-4yachl, Ipou3BeJeHHbIX KoMlaHuel Apple Inc. nof,
COOTBETCTBYIOLIEN TOProBoi MapKo#, a MMeHHO ToJsibKo iPhone, iPad, Apple Watch, ¢
y4eTOM MHBIX Tpeb60BaHUM HacToALMX [IpaBuJI K 3/IeKTPOHHOMY YCTPOWCTBY,
NpUHUMaeMOMY Ha abOHEHTCKOe CepBHCHOe 0bcykUBaHue. B cayyae eciv no
He3aBUcALMM oT KoMnaHuu obcrosiTesnbcTBaM gorosop ACO ¢ paciimpeHueM
“IlpeMuyM” 6yaeT 3aK/I04€eH B OTHOILIEHUH JII0GOT0 JIPyroTo 3JIEKTPOHHOTO
YCTPOUCTRA, [IJ1s1 HETo OYyT AefCTBOBATh 0ObIUHBIE (061I[He) YCA0BUS U 0O'BEM YCIYT,
KaK NpefycMOTpeHo HacTosAwrMHU [IpaBusiamMu g Bcex forosopos ACO, kpoMe
noroBopoB ACO c paciimpenueM “Ilpemuym”.

8.3. B pamkax O6wema yeayr no JloroBopy ACO c paciiupenueM «lIpemuym» Komnanus
okasbiBaeT K/iMeHTy B TeueHUe cpoKa JieiicTBuUs JloroBopa cieaywoliye ycayru Npu
obpaieHnu KiveHTa 3a cepBUCHBIM 06CIy>KMUBaHUEeM JJIEKTPOHHOI'O YCTPOMCTBa
(momyckaeTcsi oAHO o6pallleHUe B TeueHUe cpoka JeiicTBus Jorosopa ACO):

8.3.1. 3aMeHa NOBpEKJEHHOr0 JJIEKTPOHHOTO YCTPOiCcTBA (MOJyYUBIIETO
[ToBpex/ieHue, Kak onpefeseHo nyHkToM 1.1.14. HacTosimux [IpaBua), 6e3
JIONOJIHUTEJIbHOM OIJIAaThl 32 TAKY0 3aMeHY. YCJIyTH 110 3aMeHe NOBPeX/JeHHOr o
YCTPOMCTBA He MOTYT ObITh Ipor3BeieHbl KoMnaHKel 60Jiee 04HOTO pa3a B TeyeHUe
cpoka aerictBus JloroBopa ACO U, COOTBETCTBEHHO, CPOKA aOOHEHTCKOT0
NpUKpeINJeHHUs.

8.3.2. 3aMeHa JJIEKTPOHHOI'0 YCTPOUCTBA, YTPAuUEeHHOT0 B pe3y/ibTaTe rpabexa,
pa36oMHbIX eHCTBUM UM KpaXku (Kak onpejesieHo nyHkToM 1.1.15. HacTosmux
[IpaBu1), 6€3 LOMOJHUTENbHOHN ONJIAThI 33 TAKYI0 3aMeHY. YC/IyTH 110 3aMeHe
yTPpaueHHOI0 YCTPOMCTBa He MOTYT ObITh Npou3BeJeHbl KoMnaHuei 6osiee 0JHOTO
pasa B TeueHue cpoka gelcTBus JloroBopa ACO U, COOTBETCTBEHHO, CpOKaA
a60HEHTCKOTr0 IPUKpeIJIeHus.

8.4. [Ipu obpamenuu Kinrnenrta k Komnanuu 3a cepBUCHBIM 006CTY>KUBaHUEM B MOPsiJIKe
paszena 6 nacroswux [IpaBus KoMmnanusa npoBepsieT noJiydyeHHble oT KiveHTa
JIOKYMeHTbl 1 MHPOPMaLUIO JII0ObIM 3aKOHHBIM CIOCO60M, TPY HEOO6XOAUMOCTH
NPOU3BOAUT AUATHOCTUYECKUE efICTBHSA B OTHOLLIEHHH [TOBPEXKAEHHOI0
JJIEKTPOHHOI'0 YCTPOMCTBA, U B TeYEHHE CPOKA, YyCTAaHOBJIEHHOI'0 I0JIOXKEHUSIMU
HaCTOsLero MyHKTa, IPUHUMaeT pelleH’e 0 COOTBETCTBUHU UJIU He COOTBETCTBUU
noctynusilero oobpauienus Kinvenra ycinosusm Jjorosopa ACO, 3ak/104eHHOr0 Ha
OCHOBAHUU HacToAUux [IpaBu. PelltleHre 0 BOSHUKHOBEHUH UJIA 06 OTCYTCTBUHU
06s13aHHOCTH KOMNaHMY N0 0OKa3aHUIO CepBUCHBIX ycayT KineHTy B pamkax /loroBopa
ACO o TakoMy 06pallleHUI0 MOXKeT ObITh NPUHATO KoMnaHuel kak npu
paccMOTpeHUHU Y IPOBepKe NOCTYNUBLIEro 3asiBJeHUs, TaK U Ha 3Talle NpoBeJleHus]
0CMOTPA, AUAarHOCTUYECKUX AeHCTBUU U/UJIN IKCIIEPTU3BI B OTHOLLIEHUHU
3JIEKTPOHHOTI'0 YCTPONCTBA, C KOTOPLIM KJIHMEHT 06pallaeTcsl 3a CEpBUCHBIMH YCIyTraMu
k Komnanuu. Cpok paccMOTpeHHUs], IPOBEPKU U IPUHATHS pellleHus 110 M0J1y4eHHbIM
oT KnmeHTa foKyMeHTaM U MHPOPMaLUU COCTaBJISIET:

- 3 (Tpu) pabouux JHS N0 06pallleHUsIM 32 CEPBUCHBIM 00C/IY>KMBaHUEM, CBSI3aHHBIM C
NOBpEX/leHHeM 3JIeKTPOHHOI'0 YCTPOUCTBa;
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- 10 (necaTp) paboyux JAHeM o o6pallleHUsM 3a CEPBUCHBIM 06CTyKUBAaHUEM,
CBSI3aHHBIM C yTPATOM 3JIEKTPOHHOTO YCTPONUCTBA B pe3yJibTaTe NPOTUBONPABHbBIX
JIefCTBUHM TPETHUX JIULI.

8.4.1. B cnyyae ecau npu ob6paienud Kinvenrta k Komnanuu B nopsiike pasjesa 6
Hactroswux [IpaBus KiveHTOM npe/cTaB/ieHbl He Bce HE0OXOAMMble JOKYMEHTHI,
JIOKYMEeHTBI, He coZieprkallive Bced Heo6xX04UMoU HHOpMaLuK, JOKYMEeHThI U
MH$OpMaLUs, He COOTBETCTBYIOIIUE Tpe60BaHUAM NYHKTA 6.1.1.1. HacTOALMX TPaBUJI
(odepTrl), Komnanusa ysegomisieT KiueHTa 0 TakUX HeJlOCTaTKaxX B TeYeHUe

- 3 (Tpex) paboyux JHel Mo o6pallleHUsIM 33 CEPBUCHBIM 06CTyKUBAaHUEM, CBSI3aHHBIM
C IOBpEX/AEHUEM 3JIEKTPOHHOT0 YyCTPONCTBA;

- 10 (necatu) paboyux JHeN MO 0OpallEHUSIM 32 CEPBUCHBIM 06CTyKUBAaHUEM,
CBAI3aHHBIM C YTPATOU 3JIEKTPOHHOI'O YCTPOMCTBA B pe3y/ibTaTe IPOTHUBONPAaBHBIX
JIefCTBUHM TPETHUX JIULI.

Takoe yBesioMyieHHe HanpasJseTcsa Kinenty KoMnaHuel nocpeicTBOM co061leHHSA HA
ajJipec 3J1eKTPOHHOU NOYTHI M/UJIM HOMep Mob6UIbHOro TeslepoHa KineHTa, KoTopble
6bl/IM yKa3aHbl UM B 3as1BJIEHUU Ha OKa3aHUe CEPBUCHBIX yCIYT B KAYeCTBE OCHOBHbIX
CpeJCTB CBSI3U B paMKax oOpalleHHUsl.

8.5. CepBuCHOE 06C/IyKMBaHUe TOBPEXJeHHOTO UK YTPAa4eHHOTr0 JJIEKTPOHHOIO
ycTpoiicTBa B pamkax JloroBopa ACO ¢ paciinpenueM «[IpeMuyM» U HaCTOSIIUX
[IpaBuJi, a UMeHHO 3aMeHa Ha aHaJIOTUYHOE 3JIeKTPOHHOE YCTPONUCTBO, IPOU3BOLUTCS
Kommnanuel B cpok 10 10 (mecaTu) pabouux AHel ¢ MOMEHTA NOCTYIJIEHUS
MOBPEX/EeHHOI0 3JIEKTPOHHOTI0 ycTpokcTBa B opuc KomnaHnuy, 1160 ¢ MOMeHTa
nepejadu ero KiimeHToM B cepBHCHBIN LIeHTP N0 Hanpas/eHUI0 KoMnanuu, 1160 ¢
MOMeHTa NpUHATHA KoMnaHuel pellileHMs 0 3aMeHe YCTPOMCTBA, yTPaueHHOI 0 B
pe3yJ/bTaTe NPOTUBOIIPABHbIX JleCTBUN TPeTbUX UL, B ciydyae HapylieHus
yKa3aHHOro cpoka KoMnaHus HeceT OTBETCTBEHHOCTb B COOTBETCTBUHU C
JleHCTBYIOLUM 3aKOHO/jaTebcTBOM Poccuiickoit ®epepanuu.

8.6. lna noroBopoB ACO c pacuinpenueM «IIpeMuyM» He MPUMEHSIOTCS MOJI0XKEHUS
nyHKTa 2.2.7. HacToAawux [IpaBu U nosoxeHus pasjesa 7 HacTodawux [IpaBut.

8.7. lna poroBopoB ACO c pacuiupenueM «IIpemuym» 6e3 0MOJHUTENBHOM OIJIAThI
NPHUMEHSAITCS N0J0XKeHUs pa3jesa 9 HacTosmux [IpaBu, TakuM 06pasoM A0roBop
ACO c pacminpenueM «I[IpeMuym» BKJIOUaeT B ceds1 paciinpenue «HerucnpaBHocTH
nocJie rapaHTUM». Ha 3/1eKTpoHHbIe YCTPOMCTBA, B OTHOLIEHUU KOTOpbIX KnneHToM
3akuitoueH gorosop ACO c pacuipeHueM «I[IpeMuyM», pacipoCcTpaHSOTCS B TOM YUC/Ie
N10JI0’KeHUs pasjesa 9 HacTosamux [IpaBu, 3a UCK/IIOUeHHEM N10JIOKEHUH TyHKTa 9.4.
[Ipu nocpoyHom pactopkeHuu goropopa ACO c paciunpenuem «IlpeMuym», u
BO3HUMKHOBeHHUU y KoMIlaHMH 06513aHHOCTH BEPHYThb 4acTb CTOMMOCTH aOOHEHTCKOI0
NpUKpeINJeHNs NPONOPLUOHAIbHO OCTAaBLIEMYCS CPOKY JAeHCTBUS LOT0OBOpPa, CPOK
JleficTBUs pacluiMpeHus «HercnpaBHOCTH nocie rapaHTHU» He yYUTbIBAETCS IpU
pacyeTe, BO3BpAT OCYLIeCTBJISIETCH B COOTBETCTBUM C NYHKTaMu 3.5.4 u 3.5.5.
HacToswux [IpaBuJ, HCX0s U3 CPOKA, HAUMHAIOILET0Csl C MOMEHTA 3aKJ/II0YeHUs
(omnatei) goroBopa ACO u Ajsiiierocs Ha NPOTSHKEHUU Nocaeyouux 364 qHeH, a
VIMEHHO 10 23 4acoB 59 MUHYT [OC/eJHETO JAHS YKa3aHHOI'0 CPOoKa.

8.8. Bo BceM ocTasIbHOM, YTO He ONIKCAHO B HAacTosALeM paszeJie [Ipasu, Jorosop ACO
¢ pacuinpenueM «lIpemuym» gelcTByeT aHasoru4yHo Jlorosopy ACO, cTouMoCTb
ab0HEeHTCKOTr0 IPUKpeIJIeHus [IJis1 KOTOpOoro, yijiadeHHas KireHToM, cocraBuia 13
(TpuHaAuaTh) npoleHTOB (HO He MeHee 2500 py6Jieit) OT CTOUMOCTH IJEKTPOHHOTO
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YCTPOUCTBA, TO ecThb JloroBopy ACO, 3ak/1104eHHOMY Ha 061111X (He 0COOEHHBIX)
yCJI0BUSIX HacTosALMX [IpaBuiL

9. 10I'0OBOP ACO C PAIIMPEHUEM «HEUCITPABHOCTH ITIOCJIE TAPAHTHW»

9.1. Hactosamuii pasge [IpaBus onucebiBaeT U pery/aMpyeT 0co6eHHbIe YCA0BUS
JlelicTBuUs U 06 beM ycayr s forosopoB ACO c paciuupenueM «HeucnpaBHocTH nociie
rapaHTumn» (pajnee «HIII'»), crouMocTb aBOHEHTCKOT0 IPUKpeIlJIeH!Us /11 KOTOPBIX,
yiiadeHHasi KinventoMm, cocraBuia 15 (naTHaAaTh) NpoieHToB uiau 18
(BoceMHaAaTh) npo1eHTOB (HO He MeHee 2500 py6Jieit) OT CTOUMOCTU JJEKTPOHHOTO
yCTpolcTBa 6€3 yueTa BO3MOXKHBIX CKU0K, UHAUBUYATbHbBIX YIIEHOK U TOMY
0J06HOrO0 (B COOTBETCTBUHU C IIOJIOXKEHUSAMH IIYHKTA 5.2. HacTosAwux [IpaBu).

9.2. loroBop ACO c pacuuupeHueM «HeucnpaBHOCTHU mocsie rapaHTUu» (ganee «HII»)
He MOXKeT ObITh 3aKJII0U€eH [IJIs DJIEKTPOHHbBIX YCTPOMCTB UHBIX, YEM YCTPOMUCTBA TUIA
cMapTQOH, IJIaHIIEeTHbIM KOMIBIOTED, CMapT-4achl, CTAallMOHAPHBIN UJIM IEpEHOCHOU
KoMIIbloTep (HOYTOYK), U C y4€TOM UHBIX TpeboBaHUM HacTosAuMx [IpaBu k
JJIEKTPOHHOMY YCTPOUCTBY, IPUHMMaeMOMy Ha abOHEHTCKOe CepBUCHOe
obcayxxuBaHUe. B ciiyyae eciy no HesaBUCALKMM 0T KoMNnaHUM 06CTOATENbCTBAM
norosop ACO c pacuuupenueM “HIIT 6yieT 3ak/ir0ueH B OTHOIIEHUH JIIOO6OTO APYTOro
3JIEKTPOHHOT'0 YCTPOUCTBA, AJ1s1 Hero 6yyT JeicTBOBAaTh 06bIUHbIE (061IIHe) YCA0BUS
Y 06'beM YCJIYT, KaK [peycCMOTpeHo HacTosAMMU [IpaBuiaMu JJis1 BceX JOrOBOPOB
ACO, kpome goroBopoB ACO c pacuipeHueM “HercnpaBHOCTH nocje rapaHTUX” U
poroBopoB ACO c pacuunpenueM «IIpeMuym».

9.3. B pamkax o6'beMa ycayr no forosopy ACO c paciimpenueM «HercnpaBHOCTH nocsie
rapaHTuu» KoMnaHus, kpoMme yciyr, oka3blBaeMbIX 110 forosopy ACO B COOTBETCTBUMU C
nyHkTamu 2.2.1. u 2.2.2. Hactoswux [IpaBuJ, okasbiBaeT KiIMEHTY JONOJTHUTENBHO
caefyrolue yCayru:

9.3.1. BoccTaHoB/IeHMe WM 3aMeHa JJIEKTPOHHOI0 YCTPOUCTBA, Y KOTOPOr'o BO3HUKJ/IN
HeUCHPaBHOCTH 0CJIe FapaHTUM (Kak onpejesieHo nyHKToM 1.1.20. HacToAILMX
[IpaBu1), KOTOpHBIE He MO3BOJIAIT EMY UCIIPAaBHO PYHKIIMOHUPOBATD, 6€3
JIONIOJIHUTEJIbHOM OIJIaThl 3a TAKOe BOCCTaHOBJIEHUE UM 3aMeRy. [1o forosopy ACO ¢
pacurpeHueM «HeucnpaBHOCTH ITOC/Ie TaAPAaHTUH» NONYCKAETCH TOJBbKO OZHO
obpallleHHe 3a CEpBUCHBIM 06CIYyKMBaHUEM B PaMKax YKa3aHHOI'O B HACTOSLEM
IYHKTe 06'beMa yCJIyr B TeUeHHE CPOKa, ONlpeieJIeHHOro NyHKTOM 9.3.2. HacToALuX
[IpaBu.

9.3.2. KnueHT BnipaBe 06paTUThCcA K KoMnaHuu 3a cepBUCHBIM 00CTYKUBAaHUEM B
paMKax paclunpeHus «HerucnpaBHOCTH 1OCJIe FapaHTHUM», KaK OIMCAHO M0JI0KEHUAMU
nyHkTa 9.3.1. HacToawux [IpaBu, B TeyeHUe CAeAYI0LIero CpoKa:

- HauMHas ¢ 13 (TpuHazALaToro) Mecsua M 0 OKOHYaHus 36 (TpUALATh LIEeCTOoro)
Mecsla ¢ gaThl 3akatodenud gorosopa ACO c paciunpenuem «HII», Bcero B TeyeHue 24
(ZBaALATH YeThIpeX) MecsLeB — A1 JJIeKTPOHHBIX YCTPOMCTB TUIIA CMAapTQOH,
IJIAHILEeTHbIN KOMIIbIOTED, CMapT-4achl;

- HauMHad ¢ 13 (TpuHazALaToro) Mecsua 1 0 OKOHYaHus 48 (COpok BOoCcbMOro) Mecsla
¢ faThl 3aKar04eHud gorosopa ACO c paciiupenneM «HII», Bcero B Tedenue 36
(TpUALATH LIECTH) MecsLeB — A1 JJ1eKTPOHHBIX YCTPONUCTB THIIA CTallMOHAPHBIN WX
MepeHOCHON KOMIbIOTED (HOYTOYK).
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9.4. CTouMoCTb a6OHEHTCKOTO MpUKpeIieHus o aorosopy ACO c paciuvpeHueM
«HencnpaBHOCTH noc/ie rapaHTUX» pacipe/iessieTcs 0 CPOKY ero AelCcTBUs
cJleiyoIUM 06pa3oM:

- 13 (TpuHaALaTh) NPOLEHTOB OT CTOMMOCTH JJIEKTPOHHOI'0 YCTPOUCTBA - CTOUMOCTh
abOHEHTCKOT0 MPUKPEIJIEHUS 32 CPOK HaUMHas C MOMEHTa 3aKJ/loueHus (0IJ1aThl)
norosopa ACO 1 Ha poOTs>KEeHUU NoceaAyoIux 364 nHel, a UMeHHO A0 23 yacoB 59
MUHYT MOC/I€IHETO HS YKa3aHHOTO CPOKa;

- 2 (aBa) mpoLEeHTa OT CTOUMOCTH JJIEKTPOHHOTO YCTPOKUCTBA - CTOUMOCTh
abOHEHTCKOTO NPUKPEIJIEHUS 33 CPOK HauMHas ¢ 13 (TpuHaAaToro) Mecsna u o
OKOH4YaHUs 36 (TpUALATH IECTOT0) Mecslia C AaThl 3ak/atoueHus gorosopa ACO c
pacuiupenueM «HIII» - 111 J/1eKTPOHHBIX YCTPOUCTB TUINA CMapTQOH, MJIaHIIETHBIN
KOMIIbIOTEP, CMapT-4yachl, U HaUKHas ¢ 13 (TpuHaAaTOro) Mecsia 1 710 OKoH4YaHus 48
(copok BocbMOr0) Mecsilia € 1aThl 3akro4yeHus gorosopa ACO c paciumpenueM «HII» -
JUIS1 JJIEKTPOHHBIX YCTPOUCTB THUIA CTALlMOHAPHBIN UM TePEHOCHON KOMIILIOTED

(HOyTOYK).

9.4.1. [lpu gocpoyHoM pactopxeHuu gorosopa ACO c paciunpenueM «HeucnpaBHocTu
10CJle FapaHTUM», U BOBHUKHOBeHMU Y KoMnaHUY 06513aHHOCTH BEPHYTb 4acTh
CTOMMOCTU a6OHEHTCKOI0 IpUKpenJeHHs NPONopLUOHAIbHO OCTABLIEMYCS CPOKY
JlefICTBUS1, pacyeT CTOUMOCTH K BO3BPaTy OCYLLeCTBJISIETCS B COOTBETCTBUHU C
pacnpezie/leHHeM CTOUMOCTHA aBOHEHTCKOr0 IPUKPEIJIEHUs 110 CPOKY AeHCTBUSA
JIOTOBOPA, KaK YKa3aHo B IyHKTe 9.4. HacToawux [IpaBu..

9.5. Bo BceM ocTa/sibHOM, UTO He ONMCAaHO B HacTosleM pa3jee [Ipasus, Jlorosop ACO
¢ pacuiupenueM «HeuncnpaBHOCTH [Toc/1e rapaHTUW» JelCTBYyeT aHaJorM4Ho JloroBopy
ACO, cTouMocTb aBOHEHTCKOI'0 NPUKpPeEIJeHUs AJ151 KOTOPOro, ynjladeHHas KineHToM,
coctaBuiaa 13 (TpuHaaaTh) npoueHToB (HO He MeHee 2500 py6Jieit) OT CTOUMOCTHU
JJIEeKTPOHHOI0 YCTPOUCTBA, TO ecThb JloroBopy ACO, 3aKk/1104eHHOMY Ha 0611UX (He
0CO6eHHBIX) YCJI0BUAX HacToAWUX [IpaBuI.

10. CIIELJUAJIbHBIN JIOTOBOP ACO /1A 3JIEKTPOHHEBIX YCTPOHCTB APPLE

10.1. HacTosmuii pasaen [IpaBus onuceiBaeT 06'beM YCAYT U PETYIUPYET 0COOEHHBIE
ycnoBus aedcTByd A aorosopa ACO «CrienuanbHbIN», CTOUMOCTh aGOHEHTCKOT0
NpUKpeNJeHUs AJ51 KOTOporo, yijladeHHasa Knuenrom, coctaBusia 10 (mecaTs)
npoueHTOB (Ho He MeHee 2500 py6Jieil) OT CTOMMOCTH JJIEKTPOHHOT'0 YyCTPOUCTBa 6€3
y4eTa BO3MOXHbIX CKUJ0K, UHAUBU/ya/bHBIX YIIEHOK U TOMY I0A06HOr0 (B
COOTBETCTBHUH C N10JIOKEHUSMU NTyHKTA 5.2. HacTosawux [Ipasu).

10.2. 06'beM ycayr, okasbiBaeMbli Kiinenty Komnanueil B pamkax JloroBopa ACO
«CreniMaibHbINY, perJaMeHTUPOBaH I0JI0KeHUAMU pasjesia 2 HacToswux [IpaBuJ.

10.3. OcobeHnble ycaoBus AeictBus JloroBopa ACO «CreriuaibHbI»:

a) B COOTBeTCTBUH ¢ NyHKTOM 1.13. HacToswux [IpaBu/1 BoccTaHOBJIEHHE UJIU 3aMeHa
MOBPEX/IEHHOT0 WK yTpaueHHOTo ycTpolcTBa Apple B pamkax /loroBopa ACO
«CreniMaibHbIN» He 06513aTe/IbHO J0/KHO ObITh Npou3BeeHo KoMnaHuel B
CEepPBUCHBIX OpPraHM3alusX, UMeLUX aBTOpU3al1MI0 NIPOU3BOAUTe N ycTporcTBa. [Ipu
3TOM YCJIOBUE O JOXKHOM KauecTBe BOCCTAHOBJIEHUS U rapaHTHsX Ha IPOU3Be/leHHbIe
paboThbl COXpaHsEeTCs;

6) B COOTBETCTBUU C NYHKTOM 2.2.4.23. HacTosiiux [IpaBus Komnanus B pamMkax
Jorosopa ACO «Crieniua/ibHbIM» He HeceT 06513aTeJIbCTB 10 BOCCTAaHOBJIEHUIO WU
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3aMeHe NOBPEeXAEHHOT0 UIH YyTPaueHHOT0 JJIEKTPOHHOT'0 YCTPONUCTBA, B OTHOLIEHHUU
KOTOpOToO B ajipec KoMnaHUM OCTYINJIO 3asiBJIEeHHE Ha OKa3aHUe CEPBUCHBIX YCIYT, U
COCTOSIHME KOTOPOT0 MOCJIe M0JIyYeHHBIX OBPEXAEHUH OTBeYaeT 0JHOMY UJIH
HECKOJIbKUM U3 CJIeIyIOLHX TPU3HAKOB:

— B pe3yJsbTaTe M0JIyYeHHbIX NOBPEeXAEHUH KOpIyC ycTpoicTBa 1epOopMUPOBaH
(y4UTBIBAIOTCS O/IHO UJIM HECKOJIBKO U3 NTepeYrCIeHHbIX Jlajiee COCTOSTHUM:
M30THYT, CMST, PaCIUIIOILEH, lepeIoMJIEH, Pa30pPBaH, CXKaT, CKPY4YeH), U B
pe3yJibTaTe TakoH JepopManvu NOBpeXJeHbl BHYyTPEHHUE JleTalu (MOAy 1)
yCTPOUCTBA, HapylLleHa BO3MOXKHOCTb €r0 HOPMaJIbHOTO GpyHKIIMOHUPOBAHUSA
(6e3 yyeTa cocTOsIHHS M pab0OTOCIOCOOHOCTH AUCILIES U AUCIIENHOTO
MOJyJisl yCTPOMCTBA);

— B pe3yJsbTaTe M0JyYeHHbIX NOBPEXAEHUH Ha yCTPOUCTBe (CHAPYXU U/UIU
W3HYTPU) OTCYTCTBYIOT O/]HA UJIK HECKOJIbKO HECHEMHBIX JleTasiel (MoayJieit),
HaJInyre KOTOPbIX 00513aTe/IbHO U SIBJISIETCS HE0OX0JUMbIM /IJIs HOPMaJIbHOTO
bYHKIIMOHUPOBaHUS YCTPOUCTBA;

B) B COOTBETCTBUU C NyHKTOM 7.1. HacTosmux [IpaBun asas Jorosopa ACO
«CrenMasbHbIN» He 1eHCTBYIOT N0JI0XKeHUs pa3/iesa 7 HacTosmux [IpaBui o
CepBucHOM cbHope;

r) 3aMeHa NOBpPEX/eHHOT0 JJIEKTPOHHOTO yCcTpoicTBa B paMkax /loroBopa ACO
«CnenuanbHbIi» npousBouTcs KoMnaHnuel TOJIbKO B cjlydae 06'beKTUBHOU
HeBO3MO>XKHOCTH BOCCTAHOBUTb TaKOe IIOBpEX/IeHHOe YCTPONUCTBO. 3aMeHa
JJIEKTPOHHOI'0 YCTPOMCTBA, yTPaueHHOI0 B pe3yJbTaTe NPOTUBOIIPAaBHbIX JeCTBUH
TPEeTbUX JIML, KaK OMKUCAHO B MyHKTe 2.2.2. HACTOALIMX IPaBuJI, IPOU3BOJUTCSA
KommaHuel Ha 06bIYHbBIX YCI0BUSX.

11. TTOPAZOK PASPEHIEHUA CITOPOB, OTBETCTBEHHOCTbL CTOPOH

11.1. Bce cniopbl ¥ pa3HorJacus Mex iy Komnanueit u KnueHToM paspelnarTcs IyTeM
neperoBopos. [Ipy 3ToM CTOPOHBI NPULLIY K COTJIallleHUI0, YTO IPU BOSHUKHOBEHUU
cropa (cropHoO#M cUTyal M) CTOPOHA, YbU IIpaBa B paMKax gorosopa ACO, no eé
MHEHHI0, ObLJIM HapylLleHbl, 06513aTe/IbHO HallpaBJIsieT B a/jpec APYyroil CTOPOHbI
NHCbMEHHYI0 [IpeTeH3UI0 C 060CHOBaHKWEM CBOel Mo3UuluM. Takas npeTeH3Us
HanpasJisieTcsl JII06bIM CI0COO0M, T03BOJISIOLUM JOCTOBEPHO 3aPUKCUPOBATh QAaKT U
JlaTy NoJy4eHUsl YKa3aHHOW peTeH3UH Apyroi cTopoHo. OTBeT Ha TaKylo
NpeTeH3UI0 CTOPOHOH, [T0JIyYHBLIeN IpeTeH31I0, 0/KeH ObITh HallpaBJeH Apyroi
CTOpPOHE B paMKax CpPOKa, YCTaHOBJIEHHOTO JIeCTBYIOLUM 3aKOHOATe/IbCTBOM. B
cayyae, ecid CTOpOHBI He MOTYT J,0CTHYb COTJIACHS B CIOPe CaMOCTOSITE/NbHO, pellieHre
criopa NpoX3BOAUTCA B IOpsAJKe, IpelyCMOTPEHHOM HacTosAlWKUMU [IpaBuiamMu u
COOTBETCTBYIOILIUM IPUMEHUMbIM 3aKOHOJaTe/IbcTBOM Poccuiickoit Pespepanum.

11.2. CTopoHbI 0CBOGOXKAAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE WU
HeHa/lJlexkalllee UCIIOJIHEHUE CBOMX 06513aTeJIbCTB, IPeAyCMOTPeHHbIX /loroBopoM, B
c/lydae ec/id TaKoe HEeHCIIOJIHEHUe IBUJIOCh CIe[ICTBUEM JIeUCTBUM 06CTOATENbCTB
Henpeo10JUMOoM cuibl (popc-Maxkop), B TOM YUC/E Ype3BbIYAUHBIX U
HeInpe0TBPaTUMbIX 06CTOATENbCTB, IPU KOHKPETHBIX YCI0BUSAX KOHKPETHOTO
nepuozia BpeMeHU. K 06cTosATe/IbCTBAM HENPEOJO0TUMOM CUJIbI OTHOCSTCS, B TOM
4ucJie, HO He OTPaHUYUBasICh TOJIbKO 3TUM, TaKHe IBJIEHUS] CTUXMUHOI'0 XapaKTepa
KaK: 3eMJIeTpsICEHUE, HAaBOJJHEHUE, Yiap MOJIHUY, OTI0JI3€Hb, TEMIIEPATYPa, CUJIa BeTpa
Y yPOBEHb 0CA/IKOB, UCKJIIOYAIOLIe HOPMaJIbHYIO )KU3HEesATEeIbHOCTb, MOPAaTOPU
OpPraHOB BJIACTH U YIIpaBJIeHHs; 3a0aCTOBKHU U MHbIE NI0J0OHbIE 06CTOSTENbCTBA,
6aHkpoTcTBO KoMnaHuu (HayaTas npoueypa no npusHanuio KoMmnanuy 6aHKpoToM).
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Jnis neneit Hactosmux [IpaBua u goroBopoB ACO, 3ak/ir04aeMbIX HA 0CHOBaHUHU
HacTosux [IpaBuJi, 06CTOATENbCTBAMU HEIPEOJOJUMOMN CUJIbI B TOM YUCTIE
MPU3HAIOTCA:

- aKThI OPTAaHOB rOCyAAPCTBEHHON WJIU MYHUIIUTNIAJILHOU BJIACTH, B pe3yabTaTe
MPUHSTHS KOTOPBIX UcNoJiHeHMe KoMnaHuel cBoux 06513aTe/IbCTB CTAHOBUTCS
HEBO3MOXHbIM B U3MEHUBIIEMCS IPAaBOBOM MOJIE;

- pellleHUs1 KOMIIAaHUN-NTPOU3BOIUTE/IEN 3IEKTPOHHbBIX YCTPOUCTB, B pe3yJibTaTe
MPUHSTHS KOTOPBIX HcNoJiHeHMe KoMnaHuel cBoux 06513aTe/IbCTB CTAHOBUTCS
HEBO3MOXHbIM B U3MEHUBILIUXCS PbIHOUHBIX U/WUJIU 9KOHOMUUECKUX YCIOBHUSIX.

11.3. CTopoHa, nonasLias NoJ BJaUsHUE GOPC-MAKOPHBIX 06CTOATEBCTB, 00513aHa
yBELOMHUTB 06 3TOM /ipyryto CTOPOHY B pa3yMHbIH CPOK C TOTO MOMEHTA, KaK el cTasio
M3BECTHO O HACTYIJIEHUU TaKHUX 0GCTOSATEBCTB.

12. 3BAKJIIOYUTEJIbHBIE U OCOBLIE ITOJIOZKEHHUA

12.1. Bce ycnoBus JloroBopa Mexay KinventoMm u Komnanuei, BK/ato4das
CyllleCTBEHHbI€, IPUBeIeHbI B HacTosAUUX [IpaBuiax U SIBJSIIOTCS €ro HEOThbeMJIEMOM
yacTblo. JItoOble U3MeHeHUs U J0N0JHEHUS K ycaoBuaM JloroBopa ACO, 3aK/II04EHHOT0
U JelcTBytoliero Mexx/ )y CTopoHaMHy Ha OCHOBaHUU HacTosuux [IpaBuJi, MoryT
0dOpPMIATHCSA B MUCbMEHHOM BH/le Ha PYCCKOM sI3bIKe, OANUChIBATHCSA 060EUMU
CTopoHaMu U /WU UX YIIOJTHOMOYEHHBIMU NPE/CTABUTEJISIMHU.

12.2. Bo BceM OCTa/IbHOM, YTO He YPETYJUPOBAHO HUJIM He OJTHOCThIO YPETYJIUPOBAHO
Hactosaumu [IpaBunamu, CTOPOHBI PYKOBO/ICTBYIOTCS JIEHCTBYIOIIUM
3aKOHO/aTeJbCTBOM Poccuiickoit @enepanum.

12.3. CTOpOHBI NPULLIU K COTJIAIIEHUI0 0 TOM, YTo KoMnaHUsl He HeceT HUKaKOU
OTBETCTBEHHOCTH 3a JIt0Oble KOCBEHHbIE YOBITKU U /UM YIYIIEHHYIO BITOJY,
BO3HUKIINeE ¥ KiaveHTa B pe3y/ibTaTe ero B3auMoielcTBuUs ¢ KommaHuel B paMKax
Jorosopa ACO, B nopsifike U Ha yCJI0BUAX HacToAwux [IpaBu.

12.4. Hactosiiue [IpaBusia (TEKCT B LieJI0OM, CTPYKTYpPa JJOKYMeHTa, POPMYyIHPOBKHU
N0JIOXKEHUH, onpeJie/IeHUH U OT/le/IbHbIX IYHKTOB) SIBJSIOTCS UHTEJJeKTyaJlbHOU
cobctBeHHOCThI0 000 «3/XKACTEPC [TPO» Kak crienjuaibHOe JTUTEPATypHOE
(nucpMeHHOe) por3Be/ieHue, JI060e KOMUPOBaHUeE U UCII0JIb30BaHUeE 11eJIMKOM WJIH B
JIt060H YacTu 3anpelneHo COOCTBEHHUKOM U 3aKOHO/ATeNbCTBOM Poccuiickoit
®depepanuy, ¥ npecyienyeTcs 0 3aKOHY.
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