IMPABUJIA 000 “3AKACTEPC ITPO” N2 001/2014/STUP
Pepakuus 1.19 ot 24 masa 2022 roaa

Hacrosimue [IpaBua saBas0TCA 0QUIIMaIbHBIM MpeAaoKeHrueM (my6anaHor odpepToi)
000 “9/JI’KACTEPC IIPO” (manee «Kommanusi») B ajpec Jiro60ro pU3NIECKOTO JIMIQ,
06J1aal0Iero AeecnocoOHOCThI0 U HE0OX0AUMbIMHU MOJHOMOYHAMH, 3aKJHYUTL ¢ 000
“3KACTEPC IIPO” moroBop abOHEHTCKOI'0 CEPBUCHOTO OOC/IYKUBAHUS B OTHOIIEHUU
NPHUOGPETEHHOr0 TAKUM QU3UYECKUM JIMLOM JJIEKTPOHHOI'O YCTPOMCTBA HA YCJIOBUSX
Y B NOpsiZiKe, YCTaHOBJeHHOM HacTtosiiuMu [IpaBuiamu 000 “3JXKACTEPC ITPO” u
JleCTBYIOIUM 3aKoHoAaTesbcTBOM Poccuiickoin ®Pepepauuu. Hacrosimue npaBuia
COJlepKaT BCe CyllleCTBEHHble YCJIOBUS TAKOr0 J0roBopa abOHEHTCKOr'0 CEPBHUCHOIO
06CIyKUBaHHUS U MOPSIZ,0K OKa3aHHUs YCIYyT B paMKaxX Takoro JoroBopa.

1. OCHOBHBIE I1OJIOKEHUA

1.1. /lnda ueseld, npeflyCMOTPEHHBIX HACTOALMMHU [IpaBUIaMy, UCNIOJIB3YOTCA
cleAyrolye onpejeseHUs U IOHATHUA:

1.1.1. loroBop aGOHEHTCKOIro CEPBUCHOTO0 06caykuBaHus (Jorosop ACO,
JoroBop) - corsamenue Mmexay Knvnenrom u KommnaHnuei, B COOTBETCTBHH C KOTOPBIM
KomnaHus okasbiBaeT KiiMeHTy yciyry no aboOHEHTCKOMY MPUKPEIJIEHUI0
3JIEKTPOHHOT0 ycTpoiicTBa KiineHTa Ha aBOHEHTCKOE CEPBUCHOE 00CTY>KUBaHHe.
Jorosop ACO 3akJ/it04aeTcsl CTOPOHaMU B COOTBETCTBHUM C NOJIOKEHHUSIMU IJIaBbl 28
['paxkganckoro koxekca Poccutickont @egepaiinu. B COOTBETCTBUM C OJIOKEHUSMHU
craTbu 429.4 I'paxxkpaHckoro kogekca Poccutickoit ®enepannu JloroBop ACO siBaseTcs
JIOTOBOPOM C UCIIOJIHEHUEM I10 TPe6OoBaHUIO (AGOHEHTCKUM JJOTOBOPOM).

1.1.2. AKuenT - npuHATHe KiieHTOM npeasioxeHus 3akat04uThb JloroBop ACO Ha
yCJI0BUAX HAcTosAIMX [IpaBu (odepThl), BEIpa3uBIIeecs B OIJIaTe CTOUMOCTHU
a60HEHTCKOTr0 MPUKPEIJIEHHs], KaK IPelyCMOTPEHO YacThio 3 cTaThu 438
['paxkpaHckoro kogekca Poccuiickoit ®efepanyy, 1 NoJa0XKeHUsIMU NyHKTa 1.8.
HacTtoawmux [IpaBu. [[puHuMas npezsoxeHue 3aka04IuTh Jlorosop ACO, 1 Beipaxas
3TO corJlacve MyTeM JeWCTBUH MO OIJIaTe CTOMMOCTH aOOHEHTCKOI0 NPHUKpPEIJIeHus,
KiueHT noATBepKAaeT MoJIHOe U 6e30r0BOPOYHOE COTJIacHe C YCJIOBUSIMH U
MOJIOKEHUSIMU HacTosALUX [IpaBuiI.

1.1.3. 3/1IeKTPOHHOE YCTPOMUCTBO — CJI0’KHOE 3JIEKTPOHHOE YCTPOMICTBO,
npeJHa3HauYeHHOe JJ151 UCII0Jb30BaHUs KOHEUYHBIM 110J1b30BaTe eM, HaX0s1leecs B
MOMEHT 3akJ/itoueHus goropopa ACO B NOJIHOCTbIO UCIIPABHOM COCTOSIHUU, He
HMMelollee JI00bIX TOBpEXJeHUH, BBe3eHHOe Ha TeppuTopHrio Poccuiickoit @enepannu
(P®) Ha 3aKOHHBIX OCHOBAaHUSAX (MMelollee COOTBETCTBYIOUIYIO TOCYAAPCTBEHHYIO
cepTuduKaiuio, 1160 BBe3eHHOe B Poccuiickyto @esepanuio B COOTBETCTBUH C
3aKOHOJATEbCTBOM O apaJlJieJIbHOM UMIIOPTE, AeUCTBYIOIIMM HA MOMEHT
3akurodenus Jorosopa ACO), ctroumMocTb KoToporo He npeBbimaeT 399 000 (Tpucra
JIeBSIHOCTO JIeBSTh) ThICSAY py6Jieid, U B OTHOLIEHUH KOToporo Mex 1y Komnanuei u
KnnenTom 3akitoudeH Jlorosop ACO Ha yc/10BUAX M B OpAAKe HacToAUX [Ipasua. Jis
nesieit Hactoswux [paBu, u JJoroBopoB, 3aK/I09aeMbIX HA UX OCHOBAaHUH,
JJIEKTPOHHBIM YCTPOMCTBOM NPHU3HAETCS TOJBKO CAMO 3JIEKTPOHHOE YCTPOMCTBO, HE
BKJIFOYasl JIIOObIe aKceccyaphl, BXOsIIMe B KOMIJIEKT 3aBO/ICKOM OCTaBKU TaKOro
YCTPOUCTBA, INO0 MprUoGpeTaeMble MoJib30BaTeeM OTAebHO. [JloroBop ACO MoXKeT
OBITh 3aKJIIOUEH TOJIbKO B OTHOIIEHHUU JJIEKTPOHHOTO YCTPOMCTRBA, [IJIsT KOTOPOTO
JleICTBYIOT (He UCTEKJIU UJIU He PEeKPATUIINUCD 110 APYTUM OCHOBAHUSIM ) TapaHTUHHbIE
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00513aTe/IbCTBA IPOU3BOAUTEJISI TAKOTO YCTPOKCTBA. JJJist 0HOTr'0 3JIEKTPOHHOTO
YCTPOUMCTBA MOXKET ObITh 3aK/II04Y€H TOJbKO OAWH Jorosop ACO.

1.1.4. AGOHEHTCKOe CEpBHCHOE 006C/Iy:KMBaHMeE - CEPBUCHOE 06CIyKHBaHUe
JJIEKTPOHHOTI0 YCTPOMCTBA (BOCCTaHOBJIEHHE JINOO 3aMeHa Ha aHAJIOTUYHOe
YCTPONCTBO) 32 KOTOPBIM KiineHT BripaBe 06paTuThcst K KoMnaHUM B TeUeHUE CPOKa
aboHeHTCKOTO MpuKperieHus (cpoka gectBus Jjorosopa ACO), u KoTopoe Komnanus
06513yeTcsI MPOU3BECTH B paMKax NMpeJyCMOTPeHHOr0 HacTosAKUMHU [IpaBuiaMu
06beMa ycayr (myHKT 2.2.) o ¢pakTy obpaimeHus KireHTa 32 TaKUM 00C/Iy>KMBaHUEM.

1.1.5. Kapta KiimenTa (KapTta) - 1OKyMeHT, BbIIIOJIHEHHBIH B popMaTe IJIaCTUKOBOMN
KapThl C yHUKaJIbHbIM HOMEPOM, IOATBEPKAAILUN GaKT NPUHATHUS (IPUKPEIJIEHUS)
KomnaHuel 31eKTpoHHOTO ycTpokcTBa KiineHTa Ha aBOHEHTCKOE CEpBHCHOE
o6caykuBaHUe, U paBo KieHTa Ha noJsiyueHre oT KoMnaHuu ycayr B paMKax
YCTAHOBJIEHHOT0 HacTos MU [[paBusiaMu 06’beMa B TEUEHUE YCTAHOBJIEHHOT'O CPOKa
a60HEHTCKOT0 CEPBUCHOT0 0OC/IYKMBaHMUs, HA YCJIOBUSIX U B OPSAJKE,
npefycMOTPeHHbIX HacTosiuMu [IpaBuiamu. KapTa kineHTa MOXeT GbITh I0JIy4YeHa
KnuenTtom Tosbko y Komnanuy, 1n6o y ynosiHoMoueHHbIX [lapTHepoB KoMnanuy, npu
3ak/oueHuu gorosopa ACO, Beipa3uBlieMcs B omjiaTe KiiMeHTOM CTOMMOCTH
abOHEHTCKOTr0 NpUKpeIlieHus. Bo Bcex Apyrux ciay4dasx nosydenue KapTel He BiedeT
3a co6oi 3akstoueHue Jorosopa ACO.

1.1.6. Knuent Komnauum (KimeHT) - neecrnioco6Hoe pusndeckoe (pUANIECKOE)
JINIO (KaK ycTaHOBJeHO MyHKTOM 1.3. HacTosmux [IpaBui), akiienTHpOBaBIliee
HacToAUyI opepTy U 3aK/I0UnBIIee TaKUM 06pa3om JloroBop ACO c KommnaHuew.
[IpenmeTom JloroBopa c Komnanuei saBisieTcs noaydyeHue Kinuentom ot Komnanuu
paboT U yCIyT B paMKaxX YCTAHOBJIEHHOTO HAacTOSAIMMHU [IpaBruiaMu 06'beMa B TeUeHUE
YCTAHOBJIEHHOT'O CPOKa aBOHEHTCKOT0 CEPBHUCHOI0 06C/IyKUBaHUS, HA YCJIOBUSX U B
MopsAAKe, IPeayCMOTPEeHHBbIX HacTosAmKMHU [IpaBuiamu. [Ipu atom KinenTom
MPU3HAETCA TOJBKO JINIO, TpeabsiBuBliee KapTy KnneHTa, U 0Ka3aTeIbCTBO OMJIATHI
CTOMMOCTH aOOHEHTCKOI'0 MPUKpPeINJIeH s, KaK onpe/iesieHo NyHKToM 1.8. HacTosmux
[IpaBu.

1.1.7. Komnanus# - O6mectBo ¢ OrpannyeHHOH OTBETCTBEHHOCTBIO «JIXKACTEPC MPO»
(000 «3JIXKACTEPC ITPO»). Opunuyeckuii agpec: 117546, MockBa, XapbKOBCKHM
npoesn, oM 7, kopnyc 1, kB. 4, OTPH 1147746015713, UHH /KIIII
7724905222/772401001. ®akTuueckuit agpec: 123112, Mocksa, [IpecHeHCcKas
HabepexHas, gom 10, cTp. 2.

1.1.8. 06'beM yciayr - 06'beM yCayT, 0Ka3biBaeMbix Komnanueit KivenTty npu
06pallleHUH 3a TAKUMH YCIyraMy, Ha YCJI0BUSIX U B IOPSJIKe, YCTaHOBJIEHHBIX
HactoAmuMu [IpaBuiamu.

1.1.9. laptHep Komnanuu, [lapTHep, [IpeacTaBuTes b KoMmaHuu - j1060e JIn1IO,
ocyuecTrJsllee ¢ Komnanuel B3auMoAelCTBUE HA OCHOBAaHWHM U B NOPSJKeE,
NpeAyCMOTPEHHOM COTJIalleHUAMH, 3aKJI04YeHHBIMU Mexly KoMnanuel u Takum
napTHepoM (peLCcTaBUTEJIEM).

1.1.10. MpaBuaa 000 “3KACTEPC IIPO” (IlpaBua, HacTosAmue [lpaBuaa) -
HacTosilMe npaBuia (my6audHas odpepTa), comepkaliye npegMmeT U ycaoBus Jlorosopa
ACO Ha okaszanue ycayr Kinventy KomnaHuel no aboOHEHTCKOMY MPUKPEIJIEHUI0
3JIEKTPOHHOTO ycTpolcTBa KiineHTa Ha aBOHEHTCKOe CepBHUCHOE 06CIyKUBaHUE.
Jorosop ACO 3akJ/ir04aeTcsl CTOPOHaMU B COOTBETCTBHUM C [0JIOKEHHUSIMU IJIaBbl 28
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I'paxkgaHckoro koxekca Poccuiickont @egeparyu. B cOOTBETCTBUM C OJIOKEHUSAMU
cratbu 429.4 I'paxxkpaHckoro kogekca Poccuiickoit ®enepannu Jorosop ACO siBisieTcs
JIOTOBOPOM C UCIIOJIHEHUEM 10 TPpe6oBaHUIO (AGOHEHTCKUM JJOTOBOPOM).

1.1.11. CpOK aGOHEHTCKOTO0 CEPBUCHOI0 06CIYKMBAHUA — CPOK AOOHEHTCKOI0
CEPBUCHOT0 06CIY>KUBAaHUSI 3JIEKTPOHHOI'O YCTPOMCTBA paBeH CPOKY aBOHEHTCKOT0
MpUKpeIieHus U cpoky aercTus Jorosopa ACO, 3akyitoueHHOMY Mexay KomnaHnueit u
KiimeHTOM Ha yC/I0BHSX U B IOpAJIKe, IPelyCMOTPEHHOM HacToAIMUMH [IpaBuiamu.

1.1.12. Croponsl - Komnanusa u Knuent, 3akntoyuBmue JloroBop ACO B cOOTBETCTBUM
C yCJIOBUSIMH, yCTAaHOBJIEHHBIMY HAacTOAIMMU [IpaBUaMy, IO OCHOBAaHUAM,
npeayCcMOTPeHHBIM Iy1aBoi 28 'paxkaaHcKkoro Kogekca Poccuiickoit enepanuu u
HactoAmuMu [IpaBuiamu.

1.1.13. Il.1aTa 3a aGOHEHTCKOe NIPUKpeINieHrne Ha Aa60HEHTCKOe CepBUCHOE
oGcCayKuBaHHMe — ctouMocTh JloroBopa ACO, yrsiaunBaeMasi KimneHTOM B KayecTBe
AkuenTa HacTositel opepTol KoMnaHuy, ABASIOLASCA CTOUMOCTbBI0 aOOHEHTCKOTO
MpUKpeNnJeHus JJIeKTPOHHOr0 yCcTpoicTBa KiieHTa Ha yCTaHOBJIEHHBIN HACTOALLMMHU
[IpaBuiaMu CpOK, B TedeHHe KoToporo KomnaHust 06513yeTcsi BOCCTAHOBUTD WJIH
3aMeHHUTb JJIEKTPOHHOE yCcTPoicTBO KilMeHTa Ha yc/10BUsX, B HOPS/IKE U 06 bEME,
NpeAyCMOTPEHHOM HacToAuMu [IpaBuiamu.

1.1.14. IloBpexaeHrEe JJIEKTPOHHOTI0 YCTPOMCTBA — JIt060€e ciIy4daiiHoe
MoBpeX/ieHue JJeKTPOHHOTO YCTPOHCTBA, KOTOPOE He M03BOJISIET TAKOMY YCTPOWUCTBY
HCIPaBHO GQYHKIMOHUPOBATH, U SIBJSETCS PE3YJIbTATOM BHEIIHETO BHE3AMTHOTO U
HenpeaBUJEeHHOr0 BO3/IeHCTBUSA, B TOM YHCJ/Ie CIYYaHHOTO BO3/IeHCTBUS JIDO0H
KUAKOCTH (3/1MB, IOJTHOE WJIH YaCTUYHOE IOTPYKeHHUe).

1.1.15. YTpaTa J/IeKTPOHHOTO YCTPOMCTBA B pe3yJibTaTe rpade:ka, pa360iHbIX
AeHCTBUI WIN KpaXXM — yTpaTa KiimeHTOM J/IEKTPOHHOTO YCTPOUCTBA B pe3yJibTaTe
NPOTHUBOIPABHBIX JeUCTBUM TPETHUX JIML, KBAJIUPUIUPYEMBIX YITOTHOMOYEHHBIMH
OpraHaMH TOJIbKO B COOTBETCTBUHU CO CJIeYIOIIMMU CTaTbsIMU YToi0BHOTO Kozekca
P®, 1160 kBa/IMPULUPYyEMBIX B COOTBETCTBUU C aHAJOTUYHBIMU CTAaThsIMHU
(mo/10’KeHUSIMH ) YTOJIOBHOT'0 3aKOHOATE/IbCTBA CTPaHbI (FOPUCAUKIUH), BO BpeMs
npe6biBaHusA KiiMeHTa B KOTOPBIX IPOU30LLIA YTpaTa JJIEKTPOHHOIO YCTPOUCTBA:

- cT. 161 - 'pabex;

-cT. 162 - Pas6oii;

- cT. 158, nyHKT «6» 4acTH 2 ¥ MYHKT «a» 4yacTu 3 - Kpaxa, coBeplieHHasi C He3aKOHHbIM
NPOHUKHOBEHHEM B NTOMelleHHe JTUO0 HHOe XPaHHUJIUILE, IU60 C HE3aKOHHBIM
NPOHUKHOBEHHUEM B KUJIHLIE.

1.1.16. BoccTaHOBJIeHHEe JJIEKTPOHHOTO YCTPOIMCTBA — KOMILIEKC MED,
NnpuHHMaeMbix KoMnaHuel B OTHOUIEHUHM OBPEXAEHHOT0 JJIEKTPOHHOTI0 YCTPOUCTRA,
JUISI BOCCTAHOBJIEHUS €ro pab0oTOCIIOCOOGHOCTH M HOPMa/IbHOTO GYHKIIMOHUPOBAHHS,
Ha YCJIOBUSIX Y B MOPsIJKe, MPeAYCMOTPEHHOM HacTosWKUMHU [IpaBuiamu.

1.1.17. 3aMeHa JJ1IeKTPOHHOTI'0 YCTPOICTBA — KOMILJIEKC MeP, IPUHUMaeMbIX
KommaHnunel fj19 3aMeHbl JJIEKTPOHHOT'O YCTPOKWCTBA NOBPEXKAEHHOI0 U HEe
Mo/iJIexKalllero BOCCTaHOBJIEHUIO, UJIM YTPAuYeHHOT0 B pe3yJibTaTe IPOTUBONPAaBHBIX
JleiICTBUM TPETBHUX JIML, HAa aHAJIOTUYHOE YCTPOMCTBO, HAa YCJAOBUAX U B IOPALKE,
NpeAyCMOTPEHHOM HacToAmuMu [IpaBuiamu.
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1.1.18. TeppuTOpHUsA OKa3aHUS YCJIYT - TeppuTopust Poccuiickoit Pesepanuy, 3a
HCKJIIOUEHUEM 30H BOEHHBIX JeUCTBUH, Upe3BblUalHbIX 0JIOXKEHUH, ClIeliMaIbHbIX
pEKMMOB, BBEJJeHHbIX OpraHaMHU BJIACTH.

Ycnyru MmoryT 6bITh OKa3aHbl KoMnaHUEN B MecTe Hax0K/leHHUsl (HaceJleHHbIM MYHKT,
06J1acTh, paiioH) KiimeHTa 1 MPUHATOTO Ha aBOHEHTCKOE CEPBUCHOE 00C/Ty>KMBaHHE
JJIEKTPOHHOI0 YCTPOMCTBA, IN60 TaKoe JJIEKTPOHHOE YCTPONUCTBO MOXKET OBITh
nepeMeLlleHO0 B TeX CIyvasiX, KOrja cepBUCHOe 00C/Iy>KUBaHUE HE MOXKET ObITh
NpPOM3BEJEHO B MeCTe Hax0x/AeHus: KimeHTa M NpUHATOro Ha abOHEHTCKOE CEPBHUCHOE
06CyKUBaHUE JJIEKTPOHHOI'0 YCTPOMCTBA 110 NPUYMHE OTCYTCTBUS TaM
npenctaBuTesneld Komnanuy, 1u60 Npyu OTCYTCTBUHU Y TAKUX [IPeACTaBUTEEN
TEeXHUYECKOM 6a3bl, MPUTOJHOU AJIs1 MPOU3BEeHUS JUATHOCTUYECKUX JeHCTBUIN
Y/WJIM CEPBUCHOTO 06CAYKMBaHUS HajJlexKalllero kauectsa. [Ipu aToMm nepemMeleHue
JJIEKTPOHHOI'0 YCTPOMCTBA OCYIIECTBJISIETCS 10 coTyiacoBaHH0 CTOPOH cujiaMH (3a
cueT) KinenTa sin6o cuamu (3a cuet) Komnanuu.

1.1.19. O6pamenue KivenTa 3a ycayramu no JoroBopy ACO - o6pamenue Kimenra
k KoMnanuu npu noBpexeHun UK yTpaTe JJIeKTPOHHOTO YCTPOMCTBA B TeYeHHE
cpoka paerctBud JloroBopa ACO 3a BOCCTaHOBJIEHMEM UJIM 3aMEHOU TaKOIr0 yCTPOKCTBA
Ha YCJIOBUSIX U B OPs/IKe, onpeiesieHHOM HactosuuMu [IpaBunamu. [Ipu aTom faToi
nocTynaeHus obpaueHusi CTOpOHbI JOrOBOPUJINCH CYMTATh JleHb, Korjga KirneHT
nepepaJ (npeacrasui) Komnanuu (ee npefcTaBUTEN0) BCe JOKYMEHTHI (UM KONUH,
WJIU 3JIEKTPOHHBIE KOIUH, eCJIM AONYCKAETCs, B HaJlJleXKallleM KayecTBe),
npefycMOTpPeHHble HacTos MU [IpaBuiaMu K NpeLbsBJEHUIO IPU 06pallleHUU
KimeHTa 3a cepBUCHBIM 06C/TyKHUBAaHUEM B paMKax 3ak/Jl04eHHOro CTopoHaMHu
Jorosopa ACO.

1.1.20. HencnpaBHOCTHY NOCJ/Ie TAPAHTHUH — JIIOObIEe HEUCIIPABHOCTU JJIEKTPOHHOIO
YCTPONCTBA, KOTOPbIE HUKAK He CBSI3aHbI:

- ¢ IIO6bIMU PU3NYECKHUMHU NTOBPEXKAEHUSIMU JIIOOOT0 XapaKTepa, B TOM YHCJIE C
MOBPEXAEHUSIMHU JII06OH }KUAKOCTBIO, U He SIBJISIOTCS CJIeACTBUEM TaKUX
MOBPEXJEHUH;

- C IPOLECCOM eCTECTBEHHOTO U3HOCA U YXY/LIEHUS] CBOMCTB U XapaKTePUCTUK
JJIEKTPOHHOI'0 YCTPOMCTRBA B MPOLIECCE €T0 UCI0Jb30BaHUS U/ WU XPAaHEHUs], U He
SIBJISIIOTCS CJI€[ICTBHEM TAKOTO U3HOCA;

- c IIOGBIM BHELTHUM BO3/I€HCTBHEM JII060Ir0 XapakTepa Ha JJIEKTPOHHOE YCTPONCTBO,
B TOM YMCJIE BO3JAENCTBUEM BJIAKHOCTH, TEMIIEPATYPHI, 3JEKTPUUECKOT0 TOKA,
MarHUTHBIX U /WU PaJUOBOJIH, U He SIBJISIIOTCS CJIeICTBUEM TaKOI'0 BO3/leCTBUSI.

1.2. Komnanus, Ha ocHoBaHUM AklenTa KiveHTOM HacTosiel opepTol U B
COOTBETCTBUM C AeUCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit ®enepanuy,
3akitovaeT ¢ KinnentoM JloroBop ACO Ha yc/10BUSX, U3/I0’KEHHBIX B HACTOSAIIUX
[IpaBuiax.

1.2.1. Ycnyro#, oka3biBaeMoii Komnanueit Knuenty no takomy JloroBopy fiBiseTCH
ab0HEHTCKOe NPUKpeIJIeHHe DJIEKTPOHHOTr0 ycTpoiicTBa KimeHTa Ha ycTaHOBJ/IEHHbBIN
HactosuMHu [IpaBuiaMu Cpok, B TeueHHe KoToporo KoMnanus o6s3yeTcs
BOCCTAHOBUTDb WJIK 3aMEHUTH JJIEKTPOHHOE YCTPoKCcTBO KileHTa Ha yClI0BUAX, B
nopsiike ¥ 06’beMe, NpeAyCMOTPEHHOM HacTosiuMHu [IpaBuiamu.

1.2.2. CTrouMocCTb, yriadyrBaeMast KiineHTOM B KauecTBe AKLeNTa HacTos el opepThl

Komnanuu 3a Kapty KiueHTa, siB/isieTCs1 CTOMMOCTBIO0 aDOHEHTCKOTO IPUKPeNJIeHUs
JJIeKTpPOHHOrO0 ycTpoicTBa KiiMeHTa Ha ycTaHOBJIEHHBIN HacToAWKUMU [IpaBuiamMmu
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CpOK, B T€4€HHE KOTOPOTro KoMmnanus 06H3yeTCH BOCCTAHOBUTDH UJIKM 3aMEHHUTH
JJ/IeKTpOHHOE yCTpoKcTBO KiieHTa Ha yCI0BUSAX, B OPsJKe U 06'beMe,
npeayCMOTPEHHOM HacTOAIMMU [IpaBuiamu.

1.2.3. CTOpOHBI NPHUILJIH K COTJIAIIEHHIO O TOM, YTO OKa3aHHeE YCJAYTH 110 aBOHEHTCKOMY
MPUKpPEINJIEHUI0 JJIEKTPOHHOI'0 YCTPOKWCTBA B paMKax 3aKJIOYEHHOTO MEXAY
KinnentoMm u Komnanuei Jlorosopa ACO, HauMHaeTcA He3aMeAJIUTENbHO NI0CIe
3akJ/toyeHus Jorosopa ACO (omiaTbl abOHEHTCKOTO NPUKPEIJIEHHS) U TPOJ,0/IKAETCs
(cpok gevictBus JloroBopa ACO) B TeyeHHe nocieaywmux 364 nHer, a UMeHHO 70 23
4acoB 59 MUHYT NOC/IeJHETO AHsI YKa3aHHOT0 CPOKA, BHE 3aBUCHMOCTH OT
Npa3JHUYHBIX U BBIXO/JHbIX JIHEH, JTM60 [0 MOMEHTA ero npeKpalleHus 1o JpyruM
OCHOBAHHUSM, IPeyCMOTPEHHBIM HACTOSAILIUMU [IpaBuiaMu U/Uiu JeCTBYIOLUM
3akoHozaTeabcTBOM P®D. Cpok gelicTBus Jorosopos ACO ¢ paciinpeHreM
«HencnpaBHOCTH noC/Ie TapaHTUK» OIlpeZiesieH B COOTBETCTBYIOIIUX MOJIOKEHUAX
HacToAwux [IpaBu.

1.2.4. CTOpOHBI NPHUILJIU K COTJIAIIEHUIO, YTO IO OKOHYAaHUM CpOKa JeicTBUA JloroBopa
ACO ycsyra mo aGoOHEHTCKOMY IPUKPEIJIEHUI0 JJIeKTPOHHOTO YCTPONUCTBA CYUTAETCS
vcrosiHeHHOU KoMmnaHuel Mo/THOCTBIO U HaZ/IeXKaluM 06pa30oM, BO3BPAT CPeJICTB
KineHTy 3a Takyo oka3aHHyM ycayry KoMnanuel He IpoM3BOAUTCS, HE3aBUCHMO OT
TOro, obpawascs i HeT KinenT k KomnaHuu 3a cepBUCHBIM 06C/1yKMBaHUEM
NPUKPENJIEHHOT0 JJIEKTPOHHOI'0 YCTPOMCTBA B TeYeHHE CPOKa aBOHEHTCKOI0
NPUKpPENIEHHUS.

1.3. Knuentom KoMnanuu MoKeT OBITH JIt060€ I0PUIUYECKOE JIUIO0, AEECIIOCOOHOE
dusnyeckoe JUIO, TUOO JIMIO C YACTUIHOM Jleecrioco6HOCThIO (B Bo3pacTte oT 14 0 18
JIET), aKIeNTUPYIOIee HACTOAILY0 0depTy C COrJiacus CBOMX 3aKOHHBIX
npenctaBuTesel. [Ipy 3ToM 06513aHHOCTD MOJIYYUTD U 110 IEPBOMY TPe6OBaHUIO
npenocTaBUTh KoMIaHWU Takoe MMCbMEHHOE COTJIaCHE JIEXKUT I[eJTUKOM U MOJHOCThIO
Ha KiieHTe U ero 3aKOHHBIX NPeICTABUTEJIAX. B cilydae, ecyiu Takoe corsiacue He
MoJIy4eHo — /IoroBop CYUTAETCA He 3aKJII0YEHHBIM.

1.4. loroBop mexay Knuentom n KoMmnanuel, 3ak/t04eHHBINA Ha OCHOBAaHUHU
Hactosuux [IpaBu, eicTByeT ToJIbKO Ha TeppuTopuu Poccuiickoit ®efepanuu
(manee - P®), 3a UCK/IIOUEHUEM TEPPUTOPUN BOOPYKEHHBIX KOHQJIUKTOB, BOWH,
Ype3BbIYalHbIX 0JI0KeHUH. [Ipy 3TOM MecTo (cTpaHa, OPUCAUKIMS), B KOTOPOM
MPOU3O0IIIU COOBITHS, TOBJIEKLIKE TOBPEXKAEHUS WK YTPATy JJIEKTPOHHOIO
YCTPONCTBA, KOTOPBIE MOTYT SIBJISITHCSI OCHOBAaHUEM JJ151 o6paieHus KineHTa K
KoMmnaHuu 3a cepBUCHBIM 06C/IyKUBAaHHWEM B TEUEHUE CPOKA JIeCTBUS JOr0OBOPa, He
“MeeT 3Ha4YeHUS.

1.5. B pamkax 3akiroueHHoro Mexay Kinnentom u Komnanuei gorosopa, Komnanus
OKa3bIBaET YCJIYTU COOCTBEHHBIMU CUJIaMHU, JIU6O c mpuBiedeHreM [lapTHepOB, B
MOpPs/IKe U Ha YCJIOBUSX, yCTAHOBJIEHHBIX HACTOSAIIUMU [IpaBuiaMu. YCIyru B paMmKax
JoroBopa ACO oka3bIBalOTCS UCKIOYUTENBbHO KiineHTaM KoMnaHuu ¥ TOJBKO B
OTHOLIEHUH JJIEKTPOHHBIX YCTPONUCTB, IPUHATHIX HA AOOHEHTCKOE CEPBUCHOE
00CTyKUBaHUE.

1.5.1. CMeHa 3JIEeKTPOHHOI'0 YCTPOMCTBA, B OTHOLIEHUHU KOTOPOTO 3aKJto4eH JloroBop
ACO, Ha uHOE€, He gonyckaeTcs. UckoueHMeM U3 HACTOSIIETO MOJIOXKEHUS SIBJISAIOTCS
cJy4ad, KOT/1a 3JIEKTPOHHOE YCTPONUCTBO, B OTHOIIEHUHU KOTOPOT0 U3HAYa/IbHO ObLI
3akito4eH Jlorosop ACO 3aMeHsaeTCA NPOU3BOAUTEIEM YCTPOUCTBA B paMKax
HUCIIOJIHEHUA UM FapaHTHﬁHbIX 0653aTe/IbCTB HAa aGCOJIIOTHO aHaJIorM4YHoe. B 3Tux
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cay4dasx JoroBop ACO felicTByeT B OTHOUIEHUHM BHOBb BbIJAHHOTO IPOU3BOIUTEJIEM
YCTPOHCTBA C MOMEHTA ero BblJja4yu 10Jib30BaTe . [[py 3ToM B ciiyyae o6palieHust
KnuenTtom k KomnaHuu 3a cepBUCHbIM 06CI1y:KMBaHHUeM B paMkax JloroBopa ACO ¢
TaKHUM 3aMeHEeHHBIM yCTporcTBOM, KiineHT 06513aH npefoctaBuTh KoMmnanuu
JIOKYMEHTBI, JOCTOBEPHO MO TBepKAatolue GakT Takorl 3aMeHbl. B ciy4dae eciu Takue
JIOKyMEeHTBI He npefiocTaBaeHbl KnuentoMm, Komnanusa BnpaBe oTKa3aTb B CEPBUCHOM
06Cy>KMBaHUU B paMKax Takoro obpauenust Kimnenrta u pactropruyTts Jorosop ACO
JlOCPOYHO.

1.6. B ciyyae BHeceHUs MI3MeHeHHH B 3aKOHOJaTeIbCcTBO PO, 3aTparuBamimux
npaBooTHoweHUs1 CTOPOH o HacTosawuM [IpaBuiaM, OHU NoAJ1eKaT NPUBEJEHUIO B
COOTBETCTBUE C BHOBb NIPUHATBIMU HOPMAaTUBHBIMU aKTaMU C MOMEHTA BCTYIJIEHUS UX
B 3aKOHHYI0 cuJy. YcaoBus JloroBopa v oTHolieHHs1 CTOPOH, He OTOBOPEHHbIE
HacTOAMMHU [IpaBuIaMu, peryJaupyoTcs el CTBYIONUM 3aKOHOJAaTeabCTBOM PO.

1.7. llpaBusaa 000 “3JXKACTEPC [TPO” siBasitoTcs my6inuHoM odepToit Komnanuu,
npejioxeHueM 3akaoduThb JloroBop ACO. B coOTBETCTBUU C OJIO)KEHUSIMU CTATbU
429.4 I'paxxmaHckoro kogekca Poccuiickont Penepanunu Jlorosop ACO siBisieTcs
JIOTOBOPOM C UCIIOJIHEHUEM I10 TPe6OBaHUIO (AGOHEHTCKUM JJOTOBOPOM).

1.8. AKuienToM HacToseHn ny6andHol odepThl CTOPOHBI MPU3HAIOT JIFDO0E 3aKOHHOE
Y 1,06pocoBecTHOE JAeiicTBre KiiMeHTa M0 omjlaTe CTOMMOCTH aG0OHEHTCKOTO
NPUKpPEINJIEHNS CBOEr0 3JIEKTPOHHOTO YCTPOXWCTBA Ha aBOHEHTCKOE CEpPBHCHOE
o6cayxuBaHue. [Ipy 3ToM CTOPOHBI MPUILLJIX K COTJ/IAIIEHUIO, YTO €JUHCTBEHHBIM
Jl0Ka3aTeJIbCTBOM 3aKOHHOT'0 U J06pOCOBeCTHOTO 3akatodeHus: Kinuentom JloroBopa
ACO siBiisieTcs npebsiBJEHUE KacCOBOI'0 YeKa 06 oIjlaTe CTOMMOCTH a60OHEHTCKOT0
NPUKpPENJIEHUS], B KOTOPOM YKa3aHbl 4aTa OIJIATHI, yIJlayeHHasi CTOUMOCTb, U
YHUKaJbHBIA HOMep noay4dyeHHod KapTel KineHTa.

1.9. Tako aKLeNT SABJISIETCS MOJHBIM U 6€30r0OBOPOYHbBIM, TO €CTh GaKT 3aKOHHOTO U
JnobpocoBecTHOTO MprobpeTeHus KimmenTom Komnanuu KapTel KJineHTA SBASETCS
MOJIHBIM M 6€30TOBOPOYHBIM aKLEeNTOM (MIPUHSATUEM ) BCEX YCIOBUN HACTOSLIEN
odepThl, 03HAYAOIIMM, YTO JIUL0, 3aKOHHO NpuobpeTLiee KapTy KJIKEHTa, CYHUTAETCSA
03HAKOMHUBUIMMCS C yCJAOBUSIMU HACTOSILEeN 0epThl U, B COOTBETCTBUH C
I'paxxganckum Kogekcom Poccuiickont @enepanuy, paccMaTprUBaeTCs Kak JIMIO,
BcTynuBllee ¢ KomMnanvel B J0oroBOpHble OTHOLIEHUSA B COOTBETCTBUU C YCJIOBUSAMU
JlaHHOM Ny6JIMYHON 0depTHI.

1.10. KpomMme kaccoBoro yeka Kommnanusa BnpaBe 10 CBOEMY YCMOTPEHUIO IPU3HATh
VMHOM JIOKYMEHT Jl0Ka3aTeJIbCTBOM 3aKOHHOT'O U J0OpOCOBECTHOTO 3aK/JII0YEHHUS
KnuenTtom JloroBopa ACO, in60 He NPU3HABATb TAKOM HHOU JOKYMEHT.

1.11. loroBop ACO 3akJ/it04aeTCsl B OTHOLLIEHUHU JJIEKTPOHHOTO YCTPOMCTRA,
npuobpeteHHoro KiineHToM BMecTe ¢ 3akitoueHrueM Jorosopa ACO, 4TO L0JIKHO GbITh
NoATBEPKAeHO GUHAHCOBBIM JJOKYMEHTOM, CBUAETENbCTBYIOLUIMM O TAKOM
NpUo6GpeTeHNH, a UMEHHO KacCOBBIM YeKOM, B KOTOPOM yKa3aHa JjaTa NpuobpeTeHus,
CTOMMOCTb U UAeHTUPUKALMOHHBINA HOMEP NPUOOPETEHHOT0 JJIEKTPOHHOTO
YCTPOMCTBA, a TAKXKE CTOMMOCTb U UJIeHTUPHKALLMOHHBIN HOMEDP 0OZJHOBPEMEHHO
nosiydueHHoM KapTtbl Kivenra.

1.11.1. JloroBop ACO MOKeT GbITh 3aK/II0YEH B OTHOIIIEHUU JJIEKTPOHHOTO YCTPOMCTRA,

npuobpeteHHoro KiineHToM paHee npuo6peTeHus: KapThl KiIMeHTa, TOJbKO IPU
COOJTIOIEHUH CJIEAYIONIHX YCIOBUHM:
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- DJIEKTPOHHOE YCTPOUCTBO, B OTHOIIEHUU KOTOpOro 3akitodaeTtcs Jorosop ACO,
npuobpeteHo KineHTOM He 6oJsiee yeM 3a 10 KasleHAApHBIX AHEHN [0 IPUOOPETEeHUs
KapTbl K/1MeHTa K 3TOMY YCTPONUCTBY, YTO MOATBEPKAAETCS NPebsiBJAeHHBIM
OPUTHMHAJIOM KOMILJIEKTA JOKYMEHTOB O IPUOOPETEHUH JJIEKTPOHHOI0 YCTPOMCTBA
(kaccoBbIH YeK JTMO0 KAaCCOBBIM YeK BMECTE C TOBAPHBIM YEKOM );

- JJIEKTPOHHOE YCTPOUCTBO GbLJIO MPUOOPETEHO B CETU Mara3mHOB, IPUHA/AJIEKAIINX
IOpUANYECKOMY JIUILY, KOTOPOe siBJsieTcs [lapTHepoM KoMnaHuy, B COOTBETCTBUU C
noJioxkeHUaAMHU nyHkTa 1.1.9. HacroAamux [Ipasu;

- DJIEKTPOHHOE YCTPOUCTBO, B OTHOIIEHUU KOTOpOro 3akitodaeTcs Jorosop ACO,
BBe3€eHO Ha TeppuTopuio Poccuiickoit ®enepanuu (PP) Ha 3aKOHHBIX OCHOBAHHUSAX
(MMeeT COOTBETCTBYIOLLYIO FOCYAAapCTBEHHYI0 cepTHUKALHIO, 1INO0 BBE3EHO B
Poccuiickyio @efiepaniio B COOTBETCTBUHU C 3aKOHOAATEJIBCTBOM 0O NapasijeJbHOM
HMIIOpTE, AeUCTBYIOIIMM Ha MOMEHT 3akitoueHus Jorosopa ACO);

- KOMILJIEKT JJOKyMEHTOB 0 IPUOOpeTEeHUH JJEKTPOHHOTO yCTPONCTBA (KAacCOBBIM UeK
JIn60 KaccoBbIM YeK BMeCTe C TOBapHBIM YEKOM) COAEPKUT HHPOPMALIUIO,
MO3BOJISIIOLIYI0 OAHO3HAYHO UAEHTUPUIUPOBATb NPUOOPETEHHOE JJIEKTPOHHOE
ycTpoicTBo (yHUKanbHbIM IME] HOMep uiv cepuiHbINA HOMEpP YCTPOKCTBA), B
OTHOLUEHUH KOTOPOI'0 B OTHOLIEHUHM KOTOPOT0 3ak/r4daeTcs Jjorosop ACO;

- DJIEKTPOHHOE YCTPOUCTBO, B OTHOIIEHUU KOTOPOTo 3akitovyaeTcs Jorosop ACO,
HaXOJUTCS B IOJIHOCTbIO UCIIPABHOM COCTOSIHUU U HEe MUMeeT HUKAKUX MOBPeXJeHUH;
- npH BblAade Takoi KapTel npeacraButesnieM Komnanuu (I[TaptHepa KoMnanuu) 6b11
npou3BeJeH 0cMOTp U poTorpadrpoBaHUe JJIEKTPOHHOIO YCTPOMCTBA, IPU 3TOM
ObL1U TToJTy4eHbl poTorpaduu U cBeJleHUs, MOATBEPK/AIOIIME, YTO HA MOMEHT
npuobpeteHusi KapThel kK/iMeHTa 3JIEKTPOHHOE YCTPOUCTBO HAXO4HUJIOCh B IOJTHOCThIO
HCIIPaBHOM COCTOSIHUM U HE UMEJI0O HUKAaKUX TIOBPeXJeHUH;

- npH BblAade Takou KapTel npencraButenem Komnanuu ([laptHepa Komnanuu) 66110
Npou3BeJeHO CKaHHpoBaHUe (poTorpadprpoBaHue) KOMIJIEKTA JOKYMEHTOB O
NpUOo6GpeTEeHUH JJIEKTPOHHOTO yCTPONCTBA (KAacCOBBIM YeK MO0 KaCCOBBIN UEK BMECTE
C TOBApHbIM Y€KOM ), HOJTHOCTBI0 COOTBETCTBYIOIIET0 TPeO6OBAHUSAM HACTOSLIETO
MOJIOXKEHHUSI.

1.11.2. llpu 3akntouyeHuu Jorosopa ACO B OTHOLIEHUH JJIEKTPOHHOIO YCTPOUCTBA,
NpUOGPETEHHOr0 paHee, YeM Obljia OlJlayeHa CTOUMOCTb aBOHEHTCKOT O
NPUKpPENJIEHNS, U IPU 3TOM He ObLJIU COBJII0/IeHbl YCJI0BUS, IPeAYCMOTPEHHbIE
nyHktoM 1.11.1. HacTtoamux [IpaBu, To Takol JloroBop ACO cunuTaeTcd He
BCTYNUBLIKM B CUJIY, yIIJIaY€HHAsi CTOUMOCTb aB0OHEHTCKOT 0 IPUKPEIJIEHUS TOAJIEKUT
BO3BpaTy KiineHTy B moTHOM 06'beMe, KOMIIAHUS He HeceT 1o Takomy Jloroopy ACO
HUKAKUX 00513aTEJbCTB.

1.11.3. B ciiy4dae, korzia B QMHAaHCOBOM JIOKyMeHTe (KacCOBOM YeKe),
CBUZETEBbCTBYIOILEM O IPHUOOPETEHHUU JJIEKTPOHHOI'O YCTPOMCTBA, U 00 OIJIaTe
CTOMMOCTH abOHEHTCKOr0 NpuKpemnieHus no Jloroopy ACO, HeT NpsiIMOro yKasaHUs
Ha JJIeKTPOHHOE YCTPOKCTBO, B OTHOLIEHWH KOTOPOTO 3akat4deH Jlorosop ACO,
CTOPOHBI MPU3HAIOT NIPUHATHIM HAa aO0OHEHTCKOE CEPBUCHOE 06C/Iy:KUBaHUE TO
YCTPOHCTBO, OT CTOMMOCTH KOTOPOT0 P MPOAaXKe pacCUUTaHa CTOUMOCTD
a60HEeHTCKOTr0 MPUKpPEIJIEHUs B OPsiZiKe MyHKTa 5.2. HacTosAwux [IpaBu, 4To
HaNnpsIMy0 YCMaTPHUBAETCSI U3 OTHOLIEHUSI CYMMbl CTOMMOCTH JJIEKTPOHHOIO
YCTPONCTBA U CyMMBbI CTOUMOCTH aG0HEHTCKOT0 IPUKPEIJIEHHS.

1.11.3.1. B ciy4ae, korjia B pMHAHCOBOM JOKyMeHTe (KacCOBOM YeKe),
CBUZETEBCTBYIOILEM O IPHUOOPETEHHUU JJIEKTPOHHOI'O YCTPOMCTBA, U 00 OoIJIaTe
CTOMMOCTH a6OHEHTCKOr0 NpuKpenieHus no Jloroopy ACO, HeT npsiIMOro yKasaHUs
Ha JJIEKTPOHHOE YCTPOUCTBO, B OTHOLIEHHUHM KOTOporo 3ak/atoueH Jorosop ACO, u B
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TOXXe BpeMsl B HEM yKa3aHbl HECKOJIbKO IPUOOPETEHHBIX YCTPOUCTB, OT CTOUMOCTHU
KOTOPBIX MOTJIa OBITh pacCYMTaHa CTOMMOCTb KapThbl KJIMEHTA, CTOPOHBI IPU3HAIOT
NPUHATHIM Ha aBOHEHTCKOEe CEPBUCHOE OOCIY>KHBAaHUE OJJHO U3 YKa3aHHBIX
JJIeKTPOHHBIX YCTPOUCTB N0 Bei6opy KineHTa. [IpukpensieHrde Takoro ycTpoicTBa
¢dukcupyetcs: B MOMeHT obpaienust Kiventa k KoMmnanuu 3a cepBUCHBIM
00CTY>KUBaHUEM TAaKOTO YCTPOHCTBa B paMKax JloroBopa ACO, 1 He OAJIEXUT
MoCJIeAYIOIEeMY U3MEHEHHUIO.

1.11.3.2. lIpu 3aktouenuu Jorosopa ACO B OTHOILLIEHUU JJIEKTPOHHOTO YCTPOMCTBA,
JIJIs1 KOTOPOT'0 B MOMEHT Takoro npuo6peteHus: KapTel kiueHTa He JeUCTBYIOT
(McTexIM UM IPEKPATUIUCH IO JPYTUM OCHOBAHHUSIM ) rapaHTHIHbIe 06513aTe/IbCTBA
MPOU3BOUTEJISI TAKOTO YCTPOUCTBA, TO Takou JloroBop ACO curTaeTcs He
BCTYNUBLIMM B CHJIY, yIIJIaYeHHAsi CTOUMOCTb aO0OHEHTCKOT O IPUKPEIJIEHUS TOAJIEKUT
BO3BpaTy KiineHTy B mosTHOM 06'beMe, KOMIIAHUS He HeceT 1o Takomy Jloroopy ACO
HUKaKUX 06s13aTesIbcTB. HacTos1ee nosoxxeHue He IPUMEHSIETCS K DJIEKTPOHHBIM
yCTpoMcTBaM, KOTOpble 6bLIM BBe3eHbI B Poccuiickyto Pefiepaliio B COOTBETCTBUHU C
3aKOHOJATEIbCTBOM O NapasljieJIbHOM UMIIOPTeE, AeUCTBYIOLIMM HAa MOMEHT
3akuro4eHus Jlorosopa ACO.

1.12. UcnioiHeHne KoMmaHuel cBoux 06513aTe/IbCTB B paMKax JloroBopa ACO HUKaKuUM
06pa3oM He CBSI3aHO C rapaHTHeN NPOU3BOUTeEISI JJIEKTPOHHOTr0 YyCTPOMCTRA.
CTOpOHBI NPHUILJIHU K COTJIALIEHUIO O TOM, UTO, OCYLLECTBJISIS1 BOCCTAHOBJIEHUE UJIU
3aMeHy JJIEKTPOHHOTO YCTpoKcTBa, KoMaHus He HeceT HUKAKUX 06513aTeIbCTB Nepe/]
KiineHTOM, CBSI3aHHBIX C TeYEHHEM, ITPeKpalleHueM UK BO30GHOBJIEHUEM
rapaHTHUHHBIX CPOKOB U 00513aTEJbCTB MPOU3BOANUTEJSA JJIEKTPOHHOI'0 YCTPOUCTRA.

1.13. BoccTaHoBJIeHHE NGO 3aMeHa JJIEKTPOHHOI'0 YCTPONCTBA, B OTHOLIEHUH
koToporo Mexay Komnanueit u KiiieHTOM 3ak/il0ueH JOroBOp abOHEHTCKOT0
CEpPBUCHOT0 06CIYKUBaHUs, IPOU3BOJUTCS 0 3aka3y KoMnaHUH TOJIBKO B CEPBUCHBIX
OpraHM3alUsAX, UMEIIUX J0CTATOYHYI0 TEXHUUECKYI0 6a3y U KBaTUPUKALUIO
MepcoHasa, NO3BOJISIOLLYI0 OCYLIECTBJISATL CEPBUCHOE 06CIYKUBAaHUE HA YPOBHE,
obecrnevyuBarLieM HajlJlexKalllee KayeCTBO BINOJIHsSAEMbIX paboT. BoccTaHoBIeHHE
Jin60 3aMeHa JJIEKTPOHHOI0 YCTPONCTBA, IPOU3BeZeHHOr0 KoMilaHuel Apple (3mi), u
B OTHOLIEHUH KOTOporo Mexxy KoMmnanueit u KnmeHToM 3aK/1104€eH OTOBOP
a60HEHTCKOT0 CEPBUCHOTO 06CTYKHUBaHUS, IPOU3BOAUTCS 10 3aKa3y KomnaHuu
TOJIbKO B OPTaHU3aLMSX, UMEIIIUX COOTBETCTBYIOLIYIO aBTOPHU3aIMI0 TPOU3BOJUTES
TaKoro JJIEKTPOHHOTO ycTpoucTBa. [losioxkeHne 06 06513aTeJIbHON aBTOPHU3ALUU
vcroJib3yeMblx KoMmaHuel cepBUCHBIX IEHTPOB JJIs1 3JIEKTPOHHBIX YCTPOUCTB Apple
(3m1) He mpuMeHsieTcs A JjoroBopa ACO «CrienpaibHbIR».

1.14. Ilpu 3ak/I04Y€HUN HAa OCHOBaHUM HacToAwux [Ipasun forosopa ACO Mexay
KoMmnaHuel v 10pujMiecKuM JUL,0M B OTHOLIeHUH He MeHee 30 (TpuzuaTu)
JJIEKTPOHHBIX YCTPOMUCTB YCJIOBUS U OJI0XKEeHUsI HacTosAWUX [[paBU MOTYT GBITh
HM3MEeHEHBI 10 COTJIALIEHUI0 CTOPOH. [Ipy 3TOM TaKUe yCI0BHS U MOJIOKEHUS MOTYT
6bITb CGOPMYIMPOBAHBI U OAIMCAHBI CTOPOHAMHU B BUJIE OTAeAbHOro forosopa ACO
CO CCbLJIKAMH Ha YCJI0BHUS U NOJIOKEHHUS HAacTosmuX [IpaBu (Uckirodas
aM$UOO0JIMYHOCTD), UJIH B BU/JIE CllelMPUKAIUH AJ15 BCeX NPUHAThIX Ha ACO
JJIEKTPOHHBIX YCTPOUCTB, UJIH B BUJIe OT/e/bHbIX cieliudUKaALUMN A5 OT/eTbHbIX
MapTUH JJIEKTPOHHBIX YCTPOKCTB, NpUHUMaeMbIX Ha ACO o paMO4YHOMY LOTOBODPY C
omnpe/esleHHbIM CPOKOM JeHCTBUS MM 6€3 ONpeie/IEHHOT 0 CPOKa JleCTBUSI.

2. TIPEAMET JOT'OBOPA ACO. OBBLEM YCJIYT
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2.1. llpegmeToM HacTos1el odepThl ABJSIETCS NPeJIoKeH e 3aKJII0YUTh JJoroBop Ha
okaszaHue KoMmnanuei ycayr KineHTy B 06'beMax U NOPsi/IKe, YCTAHOBJIEHHBIX
HactoAmuMu [IpaBuiamu.

2.1.1. lIpegmeTom [JloroBopa ACO siBsisieTcs1 abOHEHTCKOe MpUKpensieHre KoMnanuein
JJ/IeKTPOHHOr0 ycTpoicTBa KiineHTa Ha aBOHEHTCKOE CEPBUCHOE 06CIy>KMBaHUeE 3a
IJIaTY, YCTAaHOBJIEHHYIO HacTos MU [IpaBrU/iaMy, Ha CPOK, YCTAaHOBJIEHHbIN
Hactosiumu [IpaBuiamu, v okasaHue KineHTy cepBUCHBIX YCIYT B OTHOILIEHHUU
JJIEKTPOHHOI'0 YCTPOMCTBA B paMKax O6'beMa yC/IyT, yCTAaHOBJIEHHOT'0 HACTOSI[UMH
[IpaBuiamMy, B TeUeHHE CPOKA TAKOI'0 aBOHEHTCKOT0 06CIYKHBAHUSI.

2.2. B pamkax O6bema ycayr no Jorosopy ACO Komnanust okasbiBaeT KiineHTy B
TeyeHHe CPOKa AelcTBuA JloroBopa ciaefyoliye ycayry npy oopaiienuu Kivenra 3a
CEPBUCHBIM 00C/IyKMBaHUEM JJIEKTPOHHOI'0 YCTPOMCTBA (J0NyCcKaeTcs Bcero He 6osiee
JIByX oOpallleHHi1 B TeueHUe cpoka JeicTBust Jorosopa ACO):

2.2.1. BoccTaHOBJIEHME UK 3aMeHa MOBPEXAEHHOI0 JJIEKTPOHHOI'O YCTPOUCTRA,
nosay4uBliero [loBpexaeHue (kak onpepeseHo nyHkToM 1.1.14. HacToswux [IpaBui),
6€e3 J0N0JTHUTE/bHOM OIJIaThl 32 TAKOE BOCCTAHOBJIEHUE UJIM 3aMeHY. Y CIyTH 10
BOCCTAHOBJIEHHIO WJIU 3aMeHe MOBPEX/JEHHOI0 YCTPOUCTBA HE MOTYT ObITh

npousBe eHbl Komnanuei 6osiee 0JHOTO pasa B TeUeHUE CPOKa JieiicTBus JoroBopa
ACO u, COOTBETCTBEHHO, CPOKA aB0OHEHTCKOr0 MPUKPEIJIEHHS.

2.2.2. 3aMeHa JJIEKTPOHHOTO YCTPOKCTBA, YTPAayeHHOT0 B pe3y/IbTaTe Irpabexa,
pa360iHbBIX JeMCTBUN MM KpaXkH (Kak onpefesieHo nyHkToM 1.1.15. HacTosAmMX
[IpaBuJ1), 6€3 LOMOJHUTENbHON ONJIAThI 3a TAKYI0 3aMeHY. YC/IyTH 110 3aMeHe
yTPaueHHOI0 YCTPOMCTBA HE MOTYT 6bITh Npou3BeeHbl KoMnaHueit 6osee 0JHOTO
pasa B TeueHUe cpoka gercTBus Jorosopa ACO U, COOTBETCTBEHHO, CPOKA
a60HEHTCKOTr0 MPUKpPEIJIEHHs.

2.2.3. lIpu noBpexeHun JNeKTPOHHOr0 ycTpoicTBa KoMnaHus ocylecTBaseT
BoccranoB/ieHHe /160 3aMeHy NOBPeXAEHHOT0 JJIEKTPOHHOI'0 YCTPONCTBA
HCKJIIOYMTEJIbHO [0 CBOEMY YCMOTPEHHUIO, PyKOBOACTBYSICh UHOpMaIiuei,
MOJIy4YEHHOM B pe3yJibTaTe MPOU3BeeHHbIX B OTHOLIEHUH JJIEKTPOHHOTO YCTPONCTBA
JUArHoCTU4YeCKUX MepOoNpUATHH, HUHTepecaMU KoMnaHuH, 34paBbIM CMBICJIOM U
3KOHOMMYECKOM ONpPaBJaHHOCTbIO IPUHUMAaeMoro pewmenud a4 KoMmnanuu.

2.2.3.1 3ameHa NOBPEXK/JEHHOT0 JJIEKTPOHHOT'0 YCTPONCTBA, B OTHOIIEHHUU KOTOPOTO
KoMmmaHnel NpUHATO pellleHHe 0 3aMeHe, MTPOU3BOAUTCSA TOJBKO IIPU Nlepefiaye
Kinunentom KoMnaHuu noBpexeHHOT0 JJIEKTPOHHOrO YCTPOMCTBA M OTKa3a OT NpaB
Ha TaKoe YCTPOUCTBO B N0J1b3y KoMnaHuu. KineHT BeIpaXaeT corjiacue Ha TaKOH
OTKa3 IIpM Nojavye UM 3asBJIeHUA Ha OKa3aHHe CePBUCHBIX yCIyT B afipec KoMmnanuu B
pamkax JloroBopa ACO.

2.2.3.2 3ameHa JJIEKTPOHHOTO YCTPOKCTBA, YTPAauyeHHOT0 B pe3y/bTaTe rpabexa,
pa360iHbBIX JeMCTBUN MM KpaXku (Kak onpefesieHo nyHKkToM 1.1.15. HacTosAmMX
[IpaBuJ1), NPOM3BOAUTCS TOJBKO NPH YCJIOBUM O0TKa3a KiineHTa OT IpaB Ha yTpaueHHoe
YCTPOUCTBO B 1o/1b3y Komnanuu. Takoi oTka3 opopmJisieTcss B BUE TUCbMEHHOTO
3asBJyieHUs KimeHTa 06 0TKase OT NpaB Ha yTpayeHHOe JJIEKTPOHHOE YCTPONUCTBO B
COOTBETCTBYIOILEe NoJjpa3jieseHre (COOTBETCTBYIOLIEMY JJO/KHOCTHOMY JIMLY )
rocyZapCTBEHHBIX OPraHoB, BO30yAuBLIee 0 GaKTy yTPaThl yroJoBHOE JeJio. Konus
TAKOr0 3asABJIEHUS C OTMETKOMN O IPUHATHH COOTBETCTBYIOLIMMHY OpTraHaMHU
nepepaetcsa Kinentom KoMmnanuu 0 BelJauu eMy aHaJIOTUYHOT0 JJIEKTPOHHOTO
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yCTpPOHCTBA B3aMeH yTpadeHHoro. Popma Takoro 3asiBjeHHUs ONpPeessieTcs
Kommnanunei. Cpok npefocTaB/ieHUS YKa3aHHOM KONIMHU 3asBJIEHUS UCKJIIYaeTCA U3
NpeAyCMOTPEHHOr 0 HACTOAILMMH NIPaBUJIaMHU CpoKa ucnosiHeHUsA KoMnaHuel cBoux
00513aTeJILCTB 110 COOTBETCTBYIOIeMYy obpalieHuto KineHnTa B pamkax Jlorosopa ACO.
[Ipu aToM no ycMmoTpeHUto KoMaHWM 3aMeHa JJIEKTPOHHOTO YCTPOUCTBA,
yTpaueHHOro B pe3yJjbTaTe rpabexa, pa300oiHbIX JeHCTBUN UK KpaxH (Kak
onpefesieHo nyHKToM 1.1.15. HacTosmux [IpaBui), MoxkeT O6bITh NPOU3BeEHa 6e3
odopmiieHust oTKasa KiineHTa OoT npaB Ha yTpaueHHOe YCTPONUCTBO B MOJIb3Y
Kommnanunu.

2.2.3.4.TapaHTHs Ha BbINIOJIHEHHbIE PaboThI (B TOM YMCJIE HA 3aMEHEHHOE
3JIEKTPOHHOE YCTPONCTBO) MPO/I0IPKAETCS B TeueHHe 3 (Tpex) MecsleB C MOMEHTA
nepeZiadv BOCCTAaHOBJIEHHOI'0 UJIM 3aMeHEeHHOro ycTpoiicTBa KnuenTty. [lpu
o6Hapy»xeHUU K/IMeHTOM He1I0CTaTKOB Y BOCCTAHOBJIEHHOTO UJIM 3aMEHEHHOTO
KoMmnaHuel 3/1eKTPOHHOTO yCTporcTBa, KiineHT 06513aH He3aMeAJIUTETbHO
YBEeJIOMUTD O TaKUX HeJocTaTKax Komnanuo, nocne yero KoMmnaHus npejnpyuHUMaeT
MephI 110 MO TBEPKAEHNI0 TAKUX HELOCTATKOB IIyTeM Nlepeiayu YCTPOMCTBA B
CEpBHUCHBIN LEHTP. YCTPONCTBO NepesaeTcsd B CEPBUCHBIN LIEHTP aHAJIOTUYHBIM Iy TEM,
KOTOpPBIM NOBPEXAEHHOE YCTPOMCTBO NepeaBajoch B paMKax NIEPBUYHOT0
o6paeHus Knuenra k Komnanuu 3a cepBHCHBIM 06CaykuBaHueM. [Ipu
NOATBEPKAEHUHN HaJU4Us HelocTaTKOB KoMnaHusl npeAnpUHUMAaEeT MePhI [0 UX
YCTPaHEHHUIO B CIeyI0le CPOKHU:

- U1l HeOCTAaTKOB, 0OHapyKeHHbIX KilneHTOM B TeueHHUe NepBbIxX 3 (Tpex) AHel nmocie
MOJIy4eHUS BOCCTAHOBJIEHHOT'O UJIM 3aMEeHEeHHOT 0 YCTPOMCTBA, NOATBEPXKIeHHbIe
HeJO0CTAaTKU YCTPAHSIOTCS MyTEM BOCCTAHOBJIEHUS MJIU 3aMeHbI B cpok o 10 (gecsaTu)
pabouux AHENW C MOMeHTa NOCTYIJIEHUS] HEUCIIPABHOTO 3JIEKTPOHHOT0 YCTPONCTBA B
odpuc Komnanumy, 1160 ¢ MOMeHTa Nepesaqyu ero KineHToM B cepBUCHBIHN LIEHTP MO
HamnpaBJieHUto KomnaHuy;

- /11 HeLOCTAaTKOB, 0OHapyKeHHbIX KINEHTOM B TeueHHEe TPEXMeCSIYHOTO
rapaHTUHHOIO CPOKA, O TBEPKAEeHHbIE HeJOCTATKH YCTPAHAKTCA NyTeM
BOCCTAHOBJIEHHS WJIM 3aMeHbI B CpoK J10 20 (ABaAaTH) paboyunx AHEH C MOMEHTaA
MOCTYIJIEHUS IOBPEX/EHHOT0 3JIEKTPOHHOTO0 ycTpoicTBa B odpuc Komnanuu, 1160 ¢
MOMEeHTA Nepefadu ero KJIMeHTOM B CEpBUCHBIM LIEHTP 110 HanpaBJieHW0 Komnanuu.

2.2.4. CTOpOHBI NPUIIJIH K COTJIALIeHHI0, YTO KoMIaHusl He HeceT 06513aTe/IbCTB 110
BOCCTAHOBJIEHUIO UJIK 3aMeHe OBPEXKJEeHHOI0 UJIY YTPAaYeHHOr 0 JJIEKTPOHHOTO
YCTPOUCTBA, B OTHOLIEHUH KOTOPOro B aZjpec KoMnaHuy nocTynuio 3asgBjieHHe Ha
OKa3aHMe CEPBUCHBIX yCayT B pamKax JloroBopa ACO, B ciieAyIOIIMX CAyYasx:

2.2.4.1. IloBpexeHrd N0Jay4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJbTaTe peMOHTa
(1r60 I060T0 APYTOoTro 06CTYKUBAHUSA, CBSI3aHHOT'O C HAPYIIEHHEM LIeJIOCTHOCTH
JJIEKTPOHHOI'0 YCTPOMCTBA), MPOU3BE/IEHHOTO JIIOObIM CEPBUCHBIM LIEHTPOM HJIK UHOHU
opraHusanyei Wi UHbIM JULOM.

2.2.4.2. lloBpexaeHus N0Jy4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe
JUTUTEJIbHOT'O BO3/I€eMCTBUSA JIIOOBIX ICTOYHUKOB TEIJIA, COJIHILA, TOBBIIIEHHON
BJIQXKHOCTH, HU3KUX TeMIlepaTyp U T.II.;

2.2.4.3. IloBpexaeHusd, NoJlydeHHble JJIeKTPOHHBIM yCTPOWCTBOM, He BJIUAIOT Ha
BO3MOXXHOCTb [TOJIHOLLEHHOT'0 UCII0JIb30BaHUs (HOpMabHOU paboThl Bcex QYyHKIUMH,
NpelyCMOTPEHHBIX TPOU3BOJUTENEM YCTPONUCTBA) TAKOI'0 YCTPOMCTBA KOHEYHBIM
I10JIb30BaTeJIeM, 33 UCKJIIOUEHHEM CJIy4aeB, KOra NOBPeXAeH 3KpaH JJIeKTPOHHOIO
YCTPONCTBA, a UMEHHO - Ha 3KpaHe UMEITCSI BUJHUMbIe TPeLIMHbI B 06/1aCTU
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pa3MelleHHsI U306paXKeHHs], axKe B TeX CJy4dasix, KOT[a 3KpaH COXPaHUJI CBOID
1[eJIOCTHOCTD ¥ BO3MOXKHOCTb QYHKIIMOHUPOBaHUS. B yKazaHHbBIX ciy4asix (Takoro
MOBpPEX/IeHNs 9KpaHa) YCTPOHUCTBO MOJIEKUT BOCCTAHOBJIEHUIO B paMKax 06'beMa
ycayr JloroBopa ACO.

2.2.4.4. YTpaTa JJIeKTPOHHOTO YCTPOKCTBA B pe3yJ/IbTaTe NPOTUBONPABHBIX AeHCTBUU
TPETbUX JIKL, KBAJTUPULUPYyeMbIX B COOTBETCTBUU € YK PO (MHBIM yros10BHBIM
3aKOHOJATe/IbCTBOM ) HHAUe, YeM KaK onpejeseHo nyHKToM 1.1.15. HacTosux
[IpaBu.

2.2.4.5. YTpaTa J/IeKTPOHHOI'0 YCTPOMCTBA PU HEBbISICHEHHBIX 00CTOSITE/bCTBAX.

2.2.4.6. lloBpexaeHre UK yTpaTa JJeKTPOHHOTO YCTPOMCTBA B pe3yJibTaTe
YMBILJIEHHBIX AeUcTBUM KiiMeHTa, a Takke JIvL, AeUCTBYOIIMX 110 €ro MOPYYEeHHUIO,
HallpaBJIEHHbIX HA HACTYIJIEHUE TaKHUX MOBPEXAEHUUN UJIU yTPaAThL.

2.2.4.7. lloBpexaeHus (II0JIOMKHU), IOJIy4eHHble JJIEKTPOHHBIM YCTPOMCTBOM,
noJJjiexaT peMOHTY B paMKax rapaHTUHHbBIX 00513aTe/IbCTB IPOU3BOLUTEJIS
JJIEKTPOHHOI0 YCTPOUCTBA, NGO SABJISIIOTCS 3aBOACKUMU (IPOU3BOACTBEHHBIMH )
nedbekTaMm.

2.2.4.8. lloBpexaeHHs WY OJIOMKHU JJIEKTPOHHOTO YCTPOICTBA B pe3yJibTaTe
3aBO/ICKOT0 OpaKa WM HapyluleHHH KineHTOM Wi JIMIaMH, AeUCTBYIOIIMMH 110 €r0
NOpPYYEHHI0, YKa3aHWH U peKOMEH/JaLUH, CO/IepXKALIMXCS B UHCTPYKIMHU, B TPaBUJIaX U
peKoMeHAalUsIX TPOU3BOJUTEIS 110 IKCIJIyaTal U U 06CIYKUBAHUIO JJIEKTPOHHOTO
YCTPOMCTBA, B TOM YHUCJIE, HO, HE OTPAHUYMBASICh, YCJIOBUSAMHU 110 HATAXKUBAHUIO U
CcOOpKe yCTPOUMCTBA Mepe/; HA4aJIoM paboThl, CAMOCTOSITE/IbHON pa3bopKe UK
packpacke U3jeJius, N0J1b30BaHUI0 HCTOYHUKAMHU NUTAHUS, OJKI0YEHUS
JIOMOJTHUTEJIbHBIX YCTPOMCTB, 0JIb30BaHUS aKCeccyapaMu UM APYTUM
nepudepuiHbIM 060pyA0BaHUEM, YCTAHOBKHU NPUJIOKEHUH, PEMOHTY U 006C/I1YKUBAaHUIO
CEPBUCHBIM LIEHTPOM.

2.2.4.9. lloBpexaeHHs WM 0JIOMKHU JJIEKTPOHHOTO YCTPOMCTBA NOJIy4eHbl BO BpeMsl
TEeXHUYECKOT0 06CAyKUBAHUSA (YMCTKA, S9KCIIEPTH3a, CEPBUCHOE 00CTYKUBaHUE,
HaCTPOMKa, PEMOHT U Jp.), ECTECTBEHHOI'0 U3HOCA, B TOM 4HCJe, AePeKTOB Kopiyca,
MOJIyYeHHBIX B pe3yJibTaTe eCTeCTBEHHOI'0 U3HOCA, OKUC/IeHHUs (pPrKaBJIeHH!s ) B
pe3yJ/ibTaTe eCTECTBEHHOTO M3HOCA, BO3/IEUCTBUS YJIbTPAa3BYKOBBIX BOJIH.

2.2.4.10. BHyTpeHHUe N0JOMKH (B pe3y/ibTaTe BHyTPEHHUX BHE3AMHbIX CIyIaWHBIX
MPUYMH MeXaHUYeCKOU UJIY 3JIEKTPUUECKON MPUPO/bI, BEI3BABLINX NOCAeAYI0Iee
MOBpex/AeHre JJIEKTPOHHOI'0 YCTPOUCTBA, UK BblBeJleHUe JeTald (MoAyJis)
JJIEKTPOHHOI'0 YCTPOMCTBA U3 CTPOsi);

2.2.4.11. [loBpex/eHNS UM NMOJIOMKH JJIEKTPOHHOTO YCTPOKCTBA, CEPUNHBIHN (HUJIH
JIpyro¥ uaeHTUPUKAIMOHHBIN) HOMep KOTOPOTro yTPayeH U He MOAAAeTCs MPOYTEHHIO,
JINOO0 UMeeT NPU3HAKH TOTO, YTO OH M3MeHeH (Mo//iesIaH), U B pe3yJIbTaTe 3TOT0
JJIEKTPOHHOE YCTPOKUCTBO HE MOXKET OBITh OJHO3HAYHO UAeHTUDHUIMPOBAHO.

2.2.4.12. TloBpexaeHHe TaKMX KOMIIOHEHTOB JJIEKTPOHHOTO YCTPOUCTBA, KaK
pa3JinyHbIe IPUCTOCOOJIEHUS K HEMY, aKCeccyapbl M TOMY OA06HOE.

2.2.4.13. IloBpexeHnd JJIEKTPOHHOTO YCTPOKCTBA, BbIIBJIEHHBIE B pe3yJibTaTe
NpoOu3BeJeHUs JUarHOCTUYECKUX AelcTBUM KoMnaHueN, He COOTBETCTBYIOT
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yKa3aHHBIM K/IMeHTOM noBpexjeHusM JJIeKTPOHHOI'0 YCTPOKCTBA B 3asiBJI€HUU
(mpuIOXKeHUSX K 3asBJIEHHI0) NTPU obpalieHny B KoMmaHHI0 3a CEpBUCHBIM
o6cykuBaHKeM B pamkax Jlorosopa ACO, in60 yCTaHOBJIEHO, YTO BhISIBJIEHHBIE B
pe3yJ/bTaTe NPOU3BeeHUsI JUAarHOCTUYECKHX JeCTBUIN OBPEXJeHHsI HE MOIJIM ObITh
MOJIy4eHbl JJIEKTPOHHBIM YCTPOMCTBOM B pe3yJ/bTaTe MPUUUH U 06CTOSATENBCTB,
yKa3aHHbIX KiineHTOM B 3asiBJIeHUH (IPUJIOKEHUSIX K 3asIBJIEHUI0) TTPU 00paleHUH.

2.2.4.14. IloBpex/eHNd WU yTpaTa JJeKTPOHHOr0 YCTPONCTBA, MPUHA/JIexKallero
JIMLY, He IpebsABUBLIEMY MpU 0OpaiieHnu B Komnanuiwo KapTy kineHTa u/uiu
JI0Ka3aTeJIbCTBO 3aKOHHOT'0 U I06p0oCcoBecTHOTO 3akardeHus Jorosopa ACO, kak
onpepesieHo NyHKTOM 1.8. HacTosAmux [IpaBuJ.

2.2.4.15. O6paweHue KineHTa 3a cepBUCHBIM 06CIyKMBAaHHEM [10C/Ie OKOHYAHUS CPOKaA
JeictBus Jorosopa ACO u cpoka aGOHEHTCKOI0 NPUKpeEINJieHus, J160 mocsie
npekpauienud aercteud Jorosopa ACO no MHBIM OCHOBaHUSAM, IpelyCMOTPEHHBIM
HactosuwymHu [IpaBuiaMu U/uad AelcTBYIOLIMM 3aKOHOAATENbCTBOM PO.

2.2.4.16. [loBpexeHHOE JJIEKTPOHHOE YCTPOUCTBO ObIJIO BOCCTAaHOBJIEHO paHee
KJIMEHTOM CaMOCTOSITeJIbHO, IMOO C IPHBJIeYeHUEM JIIOOBIX TPEThUX JIUL, TUO0 TAKUMU
JIMIJAMU NPeANPUHUMAJHCH MONBITKU BOCCTAHOBUTD UJIM BCKPBITh NOBPEXAEHHOE
JJIeKTPOHHOE YCTPOMCTBO.

2.2.4.17. O6paleHue 3a CEPBUCHBIM 06GCIY>KHBAHHUEM B OTHOLIEHUH JJIEKTPOHHOTO
ycrpoiictBa o Jjoropopy ACO, He BCTYyNUBLIEMY B CUJY B opsifke nyHkTa 1.11.2.,, 1160
B NIOpAJIKe JpyTUX MOJIOKeHUN HacToamux [IpaBuJ.

2.2.4.18. [IpousBeseHHble AUATHOCTUYECKUE [ eHCTBHUS BbISIBUJIN HEJOCTATOYHOCTh
JleTajsiel U/ Wix KOMIIOHEHTOB OBPEXK/EHHOr0 JJIEKTPOHHOTO YCTPOUCTBA, TG0
3aMeHy TaKuX JieTajel u/UJiu KOMIIOHEHTOB HAa He OPUTUHAJIbHBIE, JINO0 HHbIE
MPU3HAKHU TOTO0, YTO YKa3aHHOE YCTPOUCTBO BCKPBIBAJIOCH (OblyIa HApyIlIeHa
1[eJIOCTHOCTD) paHee U MPH 3TOM OPUTHHAIbHbIE €T U KOMIIOHEHTHI ObLIH U3'BSAThI
WJIM 3aMeHeHbl Ha Jpyrue. [[pu3HaKu TaKoro BCKPBITUSA U/ WU GaKT OTCYTCTBUS WU
3aMeHBbI JleTajled /WM KOMIIOHEHTOB Ha HE OpUTHHAJIbHbIE TO/KHBI ObITh
MO/ITBEPKAEHbI JUATHOCTUYECKUM JINCTOM (MHBIM JIOKYMEHTOM/aKTOM ), BbIJJAHHBIM
CreyaJu3upOBaHHbBIM CEPBUCHBIM LIEHTPOM, UMEKLUM aBTOPU3ALUI0
MPOU3BOAUTEJIS TAKOr'0 JJIEKTPOHHOT0 YCTPOMCTBA.

2.2.4.19. IloBpexaeHus KUAKOCTbIO I0JIyYeHbl JJIEKTPOHHBIM YCTPOUCTBOM, KOTOPOE,
COTJIACHO XapaKTepPUCTHUKAM IPOU3BOIUTEJISI TAKOTO YCTPOUCTBA, 06/1a/laeT NbLIe U
BJIaro3alUTHBIMH CBOMCTBAaMH U MPOIIJI0 COOTBETCTBYIOIIYIO CEPTUPHUKAIUIO, O YEM
3a/leKJIapUPOBAHO B MHCTPYKIUH MO UCIOJIb30BAHUIO TAKOTO YCTPOMCTBA UJIM MHBIX
JOKYMEeHTaXx K HeMy, BblJJaBaeMbIX IPOU3BOAUTENEM B KOMIIJIEKTE NPH NPOAAXKeE.

2.2.4.20. IloBpexeHnd N0Jay4eHbl JJIEKTPOHHBIM YyCTPOWCTBOM, B OTHOIIEHUH
KOTOpOr'o Ha MOMeHT 3akt4yeHnud JloroBopa ACO UCTeK/IM UM IPEKPATUIUCH 110
JIPyTUM OCHOBAaHUSIM rapaHTHUIHble 06513aTe/IbCTBAa IPOU3BOAUTEJISI TAKOTO
ycTpoucTBa. HacTodiee nosokeHrve He NpUMeHAETCA K JJIEKTPOHHBIM yCTPOWCTBaM,
KOTOpBIE OblIM BBe3eHbI B Poccuiickyto Pefepaliiio B COOTBETCTBHUH C
3aKOHO/JATEJbCTBOM O apa/ljieJ;IbHOM UMIIOPTeE, JeHCTBYIOIUM HA MOMEHT
3akuro4eHus Jlorosopa ACO.

2.2.4.21. YHUKaNbHbIN UJleHTUOUKALLMOHHBIN HOMeD (cepuiinbiil u/vau IMEI HoMep)
MOBPEX/AEHHOI0 WJIK YyTPAayYeHHOTO JJIEKTPOHHOr0 YCTPONUCTBA OTJINYAETCS OT
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YHUKAJIBHOTO UAEHTUPUKALUOHHOTO HOMepa (cepuitHoro u/uiau IMEI Homepa),
YKa3aHHOTO B KaCCOBOM 4eKe, 0 TBepkAalolleM NpuobpeTeHne JJIEKTPOHHOTO
YCTPOMCTBA, 160 KoMnaHKel BbISIBJIEHO HE COOTBETCTBUE TAKUX HOMEPOB B X0/ie
MPOBEPKHU NpeACTaBJIEHHBIX K 3asIBJIEHHIO HA OKa3aHHUE CEPBUCHBIX YCJIYT HHBIX
JIOKYMEHTOB, IOATBEPKAAOLIUX TPUOOpETEHHE JJIEKTPOHHOI'O YCTPOUCTBA.

2.2.4.22. Ecnv pa"nee KoMnaHuel B mopsiKe U Ha OCHOBaHWUM HacToAwWMX [IpaBun yxe
ObLI0 0TKA3aHO B OKa3aHWU CEPBHUCHBIX YCJAYT B OTHOLIEHUH OBPEXJEHHOTO WU
yTpayeHHOr0 JJIeKTPOHHOT0 YCTPOMCTBA.

2.2.4.23.Tlo [loroBopy ACO «CrerianbHbli» KoMnaHus He HeceT 0653aTe/IbCTB 110
BOCCTAHOBJIEHUIO WJIU 3aMeHEe MOBPEXKIEHHOI0 UK YTPAayYeHHOTO JJIEKTPOHHOT0
YCTPOMNCTBA, B OTHOLIEHUH KOTOPOro B aJipec KoMnaHUu NoCTynuiIo 3asiBJIeHHE Ha
OKa3aHUE CEPBHUCHBIX YCJAYT, U COCTOSIHUE KOTOPOT0 MOCJIe MOJIyYeHHbIX IOBPEeXJeHU N
OTBeYaeT OJHOMY UJIU HECKOJIbKUM U3 CJIeAYIOLIMX TPU3HAKOB:

— B pe3yJbTaTe N0JIyYeHHbIX NOBPEXIeHH N KOpIyc ycTpoicTBa AedOpMUPOBaH
(YYMTBIBAIOTCS OJJHO UJIM HECKOJIBKO U3 IIEPEYHCIEeHHbIX Jjajiee COCTOSTHUH:
HM30THYT, CMAT, PacIJIIoOlLEeH, IepeoMJeH, pa30pBaH, CXKaT, CKPY4YeH), U B
pe3ysbTaTe Takou JepopMal iy NOBPEXAEHbl BHYTPEHHUE AeTaau (MOAYJIN)
YCTPONCTBA, HapylleHa BO3MOXHOCTb €r0 HOPMa/JIbHOTO GYHKIIMOHUPOBAHHUSA
(6e3 yyeTa coCTOSIHHS U Pa6OTOCIOCOOHOCTH AUCILIES WU AUCIJIENHOTO
MOJYJIsl yCTPOWCTBA);

— B pe3yJbTaTe M0JIyYeHHbIX NOBPEXIeHUI Ha YCTPOUCTBE (CHApYKHU U/UIH
HW3HYTPH) OTCYTCTBYIOT OJHA UJIM HECKOJIBKO HEChEMHBIX JileTajlel (Moayieit),
Ha/IMYMe KOTOPbIX 00513aTe/IbHO U SIBJIsIeTCS HEO6X0JUMBIM /11 HOPMaJIbHOTO
$YyHKLMOHUPOBAaHHUS yCTPONCTBA.

2.2.5. lpu obpawenuu Kiventa k KoMmnaHvu 3a cepBUCHBIM OOC/IY>KHBAaHUEM B
nopsiike paszesa 6 Hactosmux [IpaBus KoMnanus npoBepsieT noJjiyueHHbIe OT
KiuenTa fokyMeHTb! 1 HUHPOPMALHIO JIFOGBIM 3aKOHHBIM CIIOCOG0M, MPU
Heo6X0JMMOCTH MPOU3BOAUT JUAarHOCTUYECKHE JeUCTBUS B OTHOLIEHUH
MOBPEX/AeHHOr0 JJIEKTPOHHOI'0 YCTPOMCTBA, U B TEYEHUE CPOKA, YCTAHOBJIEHHOTO
MOJIO’KEHUSIMU HACTOSILIEro MyHKTA, IPUHUMAeT pellieHHe 0 COOTBETCTBUU HJIU HE
COOTBETCTBHUHU MOCTyNUBILero obpauenus Kivenra ycaosusim Jlorosopa ACO,
3aKJ/IIOYEHHOTO Ha OCHOBaHUM HacTosiux [IpaBuJ. PelieHre 0 BOSHUKHOBEHUH UJIK 06
OTCYTCTBUHU 06513aHHOCTH KOMIIaHUH 10 OKa3aHUIO CEpBUCHBIX YCayT KineHTy B
pamkax JloroBopa ACO o TakoMy o6palieHHI0 MOXKeT O6bITh NPUHATO KoMIaHuel Kak
[pU PaCCMOTPEHHUH U IPOBEpPKe MOCTYNUBLIEro 3asiBJAEHUS, TAaK U Ha 3TAIle
NpOBeJeHUsI OCMOTPA, JUATHOCTUYECKUX JeHCTBUM U/WJIH SKCIIEPTU3bI B OTHOLUEHUH
3JIEKTPOHHOTO YCTPONCTBA, C KOTOPBIM KJIMEHT 06palaeTcsi 3a CEpBUCHBIMH YCIyTraMu
k Komnanuu. Cpok paccMOTpeHHs], TPOBEPKU U IPUHSATHUS pellieHus 10 MOoJIy4eHHbIM
oT KnmeHTa foKyMeHTaM U MHPOPMALUKU COCTABJISIET:

- 10 (zecsaTp) pabouux JHeH 1Mo 06palleHUsIM 32 CEPBUCHBIM 06CIy>KUBaHUEM,
CBSI3aHHBIM C IOBPEX/eHHEM 3JIEKTPOHHOI'0 YCTPOUCTBA;

- 15 (naTHazuaTh) pabovyux AHeH o 06palieHUsIM 38 CEPBUCHBIM 06CIy>KUBaHUEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOT'O YCTPONCTBA B pe3y/IbTaTe NPOTHBONPABHBIX
JleiCTBUM TPETBHHUX JIUL.

2.2.5.1. B cnyvae eciu npu o6pateHnu Knuenrta k Komnanuu B nopsifike paszeJia 6
Hactosiuux [IpaBus KiimeHTOM npe/cTaB/ieHbl HE BCe HE0OXOAUMbIE JJOKYyMEHTHI,
JIOKYMEHTBI, He cofieprkaliue Bced Heo6X0uMou nHHOpMaL K, JOKYMEHThI U
vH$OpMaLUs, He COOTBETCTBYIOIINE TPe60BaHUAM NyHKTA 6.1.1.1. HaCTOSILIMX TPaBUJI
(odepThi), Komnanus yBegomiisieT KiiieHTa 0 TaKUX HEJIOCTATKAaX B TEYEHHE
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- 10 (mecaTp) paboyux JHEH 10 06pallleHUAM 3a CEPBUCHBIM 06CIyKUBAHUEM,
CBSI3aHHBIM C OBPEX/eHHEM 3JIEKTPOHHOI'0 YCTPOUCTBA;

- 15 (maTHaAUATH) paboYux AHEH 1Mo 06palleHUsIM 32 CEPBHUCHBIM 06C/IYKHBAaHHEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOT'O YCTPONCTBA B pe3y/IbTaTe NPOTHUBONPABHBIX
JleICTBUM TPETBbHUX JIUL,

Takoe yBesioMsieHHe HanpasJsieTcss KinentTy KoMnaHuel nocpeAcTBOM cO0ObIeHUS HA
aJipec 3JIEKTPOHHOM MOYTHI /UM HOMep MOOUJIbHOrO TesiedpoHa KineHTa, KoTOpble
ObLIM yKa3aHbl UM B 3asiBJIEHUU Ha OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHbBIX
CpeACTB CBSI3U B paMKax 00palleHHUsl.

2.2.5.2. B ciyyasx, Korjja npu o6paileHuy 3a CEpBUCHBIM 00CayKMBaHueM K Kommanuu
KimeHToOM, B KauecTBe Jl0Ka3aTe/IbCTBA 3aKOHHOTO U J0OPOCOBECTHOIO 3aKJII0YEHUS
Jorosopa ACO u/viu JJIeKTPOHHOTO YCTPONCTBA, IPEIOCTaBJIeH MHOU JJOKYMEHT,
HeXXeJIy NpeycMoTpeHo nyHKToM 1.8. HacToswmux [IpaBuJ, To eCTh He KacCOBbIH YeK -
CPOKH, IpeAyCMOTpPeHHble NyHKTaMu 2.2.5. 1 2.5.5.1. HacTosux [IpaBu,
aBTOMAaTHU4Y€eCKH YBEJUUUBAKOTCS Ha 5 (MATh) pabo4ux AHEH.

2.2.6. CepBUCHOE 06CIYyKMBaHUE MOBPEXAEHHOTO UM YTPAaueHHOr0 JJIEKTPOHHOIO
ycTpoucTBa B paMmkax Jlorosopa ACO v HacTosAmux [IpaBuJi, a MMEHHO BOCCTAHOBJIEHUE
WJIM 3aMeHa Ha aHaJIOTUYHOE 3JIEKTPOHHOE YCTPOUCTBO, Nponu3BoauTca Komnanuvel B
CpokK J10 25 (ABaAaTH NMATH) pabodyux JHEW C MOMEHTA MOCTYIVIEHUS MOBPEXAEHHOTO
3JIEKTPOHHOTO ycTpoiicTBa B odpuc Komnanuy, 1160 ¢ MOMEHTA Nepefayu ero
KimeHTOM B cepBUCHBIHM LIEHTP 10 HanpaB/ieHUo KoMnanuy, 1160 ¢ MOMeHTa
npuHATUA KoMnaHuel peleHyd o 3aMeHe yCTPOUCTBA, YTPa4eHHOTO B pe3yJibTaTe
MPOTHUBONPABHBIX J€CTBUU TPETbUX JIUL,. B ciyyae HapyleHUs yKa3aHHOTO CpOKa
KommaHusA HeceT OTBETCTBEHHOCTb B COOTBETCTBUHU C e CTBYIOLUM
3aKOHOAaTeJbCTBOM Poccuiickont Penepanum.

2.2.6.1. B cnyyadax, Korja 3JIeKTpPOHHOE YCTPONCTBO, B OTHOLIEHUH KOTOPOT0 MEXAY
kJreHTOM U Komnanue# 3akir4deH Jorosop ACO, opUIiMaabHO MOCTYIIHJIO B TPOJAAKY
B pO3HHYHbIE MarasuHbl Poccuu MeHee yeM 3a 90 1HeH 10 AaThI 06palleHus, CPOK
CEpPBUCHOTO 0OC/TYKUBAHUSA 110 TAKOMY 0OpallleHHUI0 KJIMeHTa COCTaBJsAeT 35
(TpuAuaTh NSTh) PaboUYUX JHEH C MOMEHTA NOCTYILJIEHHS IOBPEXAEHHOTO
3JIEKTPOHHOTI0 yCTpoKcTBa B odpuc KoMmmaHuy, 16O ¢ MOMEHTA Mepe/ladyH ero
KiimeHTOM B cepBUCHBIHN LIEHTP 10 HanpaB/ieHUto KoMmnanuy, 1u60 ¢ MOMeHTa
npuHATUA KoMnaHuel pelneHyd 0 3aMeHe yCTPOUCTBA, YTPa4eHHOTO B pe3yJibTaTe
MNPOTUBOINPABHBIX JeCTBUN TPETHUX JIUL,. ITOT K€ CPOK CEPBUCHOTO 06 CIY>KUBAHUS
NpUMeHseTcs K JJIEKTPOHHBIM YCTPOUCTBAM HECTAaHAAPTHBIX KOHPUTYpaLHii:
yCTpPOHCTBaM, KOTOpbIe 3aKa3aHbl U NIPUOOPETEHBI C UI3MEHEHUEM CTAaHAAPTHBIX
XapaKTepUCTUK, NPUMeEHSAEMbIX JIJ1 TUHEWNKHU aHaJIOTUYHBIX yCTPOUCTB
npousBoauTess. Hanprumep, TaKMMU YCTPONCTBaMU ABJSATCA KOMIIBIOTEPBI,
Npou3BeJeHHble KOMIaHU! Apple c ©I3MeHEHHBIMH YJIy4lleHHBIMU
XapaKTepUCTHUKAMH, TaK Ha3biBaeMble «configure to order», niau «CTO».

2.2.6.2. CTOpOHBI IPULLIN K COTJIALIEHUIO, YTO JAJIA 3JIeKTPOHHBIX YCTPOUCTB,
MpOoU3BeJileHHbIX KoMnaHuel Sony Corporation nox Toprosoi Mapkoit SONY, cpok
CEpPBUCHOTO 06C/YKUBaHUSA B paMKax Jjoropopa ACO ycTaHaB/IMBaETCS OTIeJbHO, U
coctaBsiseT 40 (copok) pabo4yux JHEH C MOMEHTA MOCTYIJIEHUS TOBPEXIEHHOTO
3JIEKTPOHHOTI0 yCTpoKcTBa B odpuc KoMmmaHuy, 160 ¢ MOMEHTA Mepe/ladyH ero
KiimeHTOM B cepBUCHBIM LIEHTP 10 HanpaB/eHuto KoMmnanuy, 1160 ¢ MOMeHTa
npuHATUA KoMnaHuel peleHyd o 3aMeHe yCTPOUCTBA, YTPa4eHHOTO B pe3yJibTaTe
MPOTHUBONPABHBIX J€UCTBUU TPETHUX JIULI,
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2.2.6.3. B ciyyasx, korjia 3JIeKTPOHHOE YCTPOUCTBO NMOJJIEXKUT MEpeMEIEHUI0 B
nops/Ke, npegycMorpeHHoM nyHkToM 1.1.18. HacTodawux [IpaBu, cpok Takoro
nepeMmeinenus (ot KinmenTa B agpec Komnanuu u ot Komnanuu B agpec KineHnra)
HCKJIDYAeTCA U3 CPOKOB OKa3aHUA CEPBUCHBIX YCJIYT, KOTOPbIE TPeAyCMOTPEHDI
nyHKTamu 2.2.6., 2.2.6.1., 2.2.6.2. u nynkroM 8.5. HacToswux [IpaBun (Mck/oyas
amMu60MYHOCTD). [Ipy nepeMelieHHH U3 YKa3aHHbBIX CPOKOB TAKXKe UCK/IIYATCS
JleHb nepefadyu K/iMeHTOM 3/1eKTpOHHOTO YCTPOMCTBA B aZpec KoMIaHNU U ieHb
noJiydeHUs1 KiineHTOM 3/IeKTpOHHOT0 ycTpokcTBa oT Komnanuu.

2.2.6.4. B cnyyasx, Korjja eMCcTBUSA WM 6e3/]eiCTBYE KJIHMeHTa BJIEKYT 3a COO60M
33/IepXKKy Ipu B3auMoencTBuM Kinventa u Komnanuu B paMkax o6palieHust TAKOTo
KiuenTa 3a cepBUCHBIM 06cayxuBaHueM 1o Jlorosopy ACO, cpok gpakTUiecKkon
33/IepP>KKH, BbI3BAaHHOH JIeCTBUSIMH WU 6e31eiCTBHEM KJIMEHTA, UCK/II0YaeTC s U3
CpPOKa CEPBUCHOTO OGCIYKUBAHUS, IPEAYCMOTPEHHOI'0 MYHKTOM 2.2.6. HACTOSILUX
[IpaBu.

2.2.7. B ciy4ae, ecyii mpy IOBTOPHOM o6paieHnd KiiveHTa 3a cepBUCHBIM
06cyKMBaHUEM B TedeHHe cpoka AelcTBus JloroBopa ACO y KomnaHuy BO3HUKaeT
006513aHHOCTb 3aMEHUTD JJIEKTPOHHOE YCTPOoHUcTBO KiieHTa Ha aHa/IOrM4YHOEe BBUAY
TOTO, YTO YCTPOMCTBO YTPaueHO, TO TaKasd 3aMeHa NPOU3BOJAUTCS TOJABKO IPH YCIOBUHU
BHeceHUA KiiMeHTOM Ha cyeT UK B Kaccy KoMnaHuy CTOMMOCTU paHee
MpOHU3BEJ,€HHOI'0 BOCCTAHOBJIEHUS JJIEKTPOHHOTO YCTPONCTBA, @ UMEHHO ONJIa4Y€eHHbIX
KoMnaHuel cTOMMOCTH BBINOJTHEHHBIX PA0OT U UCII0JIb30BAHHBIX MAaTEPUAJIOB
(3anacHbIX 4acTei).

2.2.7.1. B cnyyae eciu B COOTBETCTBUH C MOJIOKEHUAMU NyHKTa 2.2.7. y KiineHTa
BO3HHMKaeT 00513aHHOCTb OIJIATUTb CTOUMOCTb paHee IPOU3BEJEHHOTO
BOCCTAHOBJIEHHUS DJIEKTPOHHOTO yCTPONCTBA, HO MocJie nojaydeHus oT Komnanuu
yBeZloMJIeHUs1 06 3TOM Heo6XoJMMasi CyMMa He GyJeT onJiadeHa UM B TeueHue 20
(mBaguaTH) pabo4YMX AHEH C JaThl, KOTAA ObIJIO HANIPABJIEHO COOTBETCTBYOIIEE
yBeZJOMJIEHUE, COOTBETCTBYOLIee obpalleHre KiveHTa 3a CEpBUCHBIM
06CyKUBaHHUEM aHHyUpyeTcsl, KoMnaHus He HeceT HUKaKUX 06513aTeJIbCTB MO0
TakoMy o6paleHHI0. YBeJoMJeHre 0 HE0OX0JUMOCTH TaKOM OIJIaThl HANPaBJIsIeTCs
KomnaHuel nocpecTBOM COOOIIEHUS HA aZpec 3JIeKTPOHHOW MOYTHI U/HUJIK HOMED
Mo6uJIbHOTO TesedpoHa KiieHTa, KOTOpbIe ObIIM YKa3aHbl UM B 3asiBJ€HUH Ha
OKa3aHUE CEPBHCHBIX YCJAYT B KAYeCTBE OCHOBHBIX CPEACTB CBSI3U B paMKax
obGpaleHus.

2.2.8.Tlpu obpawenuu Kiventa k KomnaHuu 3a cepBUCHBIM 0OC/IY>KHBAaHUEM B
Mepuo/, Koraa 10 OKOHYaHus cpoka AerctBus JjoroBopa ACO v cpoka aGOHEHTCKOT0
MpUKpeIieHusI ocTaeTcss MeHee 115 KasieHAapHBIX AHEH, U B COOTBETCTBHUH C
YCJIOBUSIMH U NOJIOXKEHUSIMH HacTosAMX [IpaBusa y KoMnanuu Bo3HUKaeT 06513aHHOCTD
3aMeHUTb TaKoe JJIEKTPOHHOE yCTPOUCTBO KiiMeHTa Ha aHa/IOTMYHOEe BBUY TOTO, YTO
YCTPOKCTBO YTPAueHO WU He NO/JIEKUT BOCCTAaHOBJIEHUI0, KoMnaHus BnpaBe:

- 3aMEHUTh TaKoe JJIEKTPOHHOE YCTPOUCTBO Ha aHAJIOTUYHOE HOBOE, BOSMOXKHO
JPYroro uBeTa;

- 3aMEHUTb TaKOe JJIEKTPOHHOE YCTPOUCTBO Ha aHAJIOTUYHOE, HO PaHee yxKe
HCI0JIb30BaBllIEeecs, BO3SMOXHO APYToro LIBETA, HaX0/isl1lleecs B IOJTHOCTbIO HCIIPAaBHOM
COCTOSIHUH Y He HMelolllee TOBPEeXAeHUH, BJUSIONIMX Ha ero paboTOCIIOCOOHOCTD U
HOpMaJibHOe PYHKIIMOHHUPOBAHUE, UJIM B 3HAYUTEJbHOU CTENEHU YXYAIAIOUUX €T0
BHEIIHUN BU/L.
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2.3. IlpepesnbHOE KOJIMYECTBO U CPOKHU JiJis1 o6patteHus KinvenTta k Komnanuu 3a
CEPBUCHBIM 06CIYKMUBaHHUEM JJIEKTPOHHOI'O YCTPOMCTBA yCTaHABIMBAKOTCS NYHKTAMU
2.3.1,, 2.3.2. u 2.3.3. HacTosasuux [IpaBuJI, a UMEHHO KaK OMKMCAaHO HUXKE:

2.3.1. B pamkax o6bemMa ycayr 1o goroopy ACO, 3ak/IF0ueHHOMY Ha 0ObIYHBIX
YCIOBHSIX, CTOMMOCTb aOOHEHTCKOI'0 NPUKPEIJIEHUS TI0 KOTOPOMY, VIlJIaueHHast
KineHnTowMm, coctaBuia 13 (TpuHaaiats) npoueHToB (HO He MeHee 2500 py6Jieit) oT
CTOMMOCTHU JJIEKTPOHHOT'0 yCTPOUCTBA, KIMeHT BIipaBe B TeUeHUE CPOKaA el CTBUS
JIOrOBOpa 06paTUTHCS 32 CEPBUCHBIM 0OC/IY>KMBAaHUEM OJUH Pa3 B CBSI3U CO
CJIy4alHBIM OBpEXJeHMeM YCTPOMCTBA, U O UH pa3 B CBA3U C yTPaTOU yCTPOUCTBA B
pe3y/bTaTe NPOTUBOIPABHbIX JeMCTBUN TPETbUX JIUL, IPU 3TOM JA0r0BOP IIpeKpaIlaeT
CBOe IEUCTBUE B CIy4yae 3aMeHbl KoMnaHuel NoBpeXXeHHOTO UK YTPAauyeHHOT 0
YCTPOUCTBA, U IPOJ0JIKAET CBOE IeHCTBUE B C/Iydae, KOT/a MOBPEXAEHHOe YCTPONCTBO
OBLJI0O BOCCTAaHOBJIEHO (2 He 3aMeHeH0) KoMnaHuel mo o6palieHH0 B CBS3HU CO
CJIly4alHBIM IOBpEXJeHeM YCTPOMCTBA.

2.3.2. B pamkax o6bema ycayr o gorosopy ACO c pacuiupenuem «Ilpemuym»,
CTOMMOCTb aOOHEHTCKOI'0 MPUKpPENJIEHUS 10 KOTOPOMY, VilJlaueHHast KnueHTowm,
coctaBuia 20 (aBaaaTh) mponeHToB (HO He MeHee 2500 py6Jiel) OT CTOUMOCTH
JJIEKTPOHHOIO YCTPOUCTBA, K/ineHT BIpaBe B TeUEHHUE CPOKA AEUCTBUS AOTOBOpPaA
06paTUTHCS 32 CEPBUCHBIM 06CAyKUBaHUEM OJJMH pa3 B CBSI3U CO CJAy4YalHbIM
MOBpeX/leHHeM YCTPOMCTBA, MJIK OJUH pa3 B CBA3U C yTPaTOM yCTPOUCTBA B
pe3y/bTaTe NPOTUBOINPABHbBIX JeICTBUN TPETbUX JIUL, IPH 3TOM JOTOBOp IpeKpaliaeT
CBOe JlelicTBUe NIpU 3aMeHe KoMnaHvel NoBpeXeHHOr0 UK YTPaueHHOTr0 YCTPONUCTBA
(ucknrovast aMPUOOIUIHOCTD).

2.3.3. B pamkax o6'bema ycayr no goroBopy ACO c pacuirpenueM «HerncnpaBHocTH
MocJie rapaHTUH», CTOUMOCTb aOOHEHTCKOI'0 PUKPEIJIEHUS I0 KOTOPOMY, yIlJIaueHHas
KnuenTowm, coctaBuia 15 (naTHaguaTe) uan 18 (BoceMHaAaTh) IPOLLEHTOB (HO He
MeHee 2500 py6J1eii) OT CTOMMOCTH JJIEKTPOHHOTO YCTPOKCTBA (B COOTBETCTBHUH C
MOJIOXKeHUSIMU NyHKTA 5.2. HacTosmux [IpaBui), KiueHT BlipaBe B TeueHHe CPOKa,
HauMHAWILEerocsi C MOMeHTa 3ak/toyeHus (omiatel) gorosopa ACO ¥ Ha IPOTSKEHUU
nocjeaywimux 364 nHel, a UMeHHO 0 23 4acoB 59 MUHYT MocC/JeJHEro0 JHSA YKa3aHHOTO
CpOKa, 00PaTUTHCS 32 CEPBUCHBIM 06CIY>KMBAaHHUEM OJIMH Pa3 B CBA3U CO CAyYaWHbIM
MOBpEeX/IeHHeM YCTPONCTBA, U OJUH pas B CBSI3U C yTPAaTOMN yCTPOMCTBA B pe3yJibTaTe
NPOTUBOIPABHBIX JeCTBUN TPETHUX JIUL, IPH 3TOM JI0rOBOP NMpeKpallaeT CBOe
JleliCTBUe B C/Iy4yae 3aMeHbl KoMIlaHWel MOBPeXJeHHOT0 WU yTPa4eHHOT 0
YCTPOUCTBA, U IPOJ0JIKAET CBOE IeHCTBUE B C/Iydae, KOT/a MOBPEXAEHHOe YCTPONUCTBO
OBLJI0 BOCCTAaHOBJIEHO (2 He 3aMeHeH0) KoMnaHuel mo o6palieHHI0 B CBSI3HU CO
cay4alHbIM MOBpEeX/JeHueM ycTpoicTBa. B pamkax pacmnpenus «HeucnpaBHocTH
nocsie rapaHTuM» KiiMeHT BripaBe 06paTUThCA K KoMnaHuH 3a cepBHUCHBIM
06CyKMBaHHWEM OJJMH pa3 B CBSI3U C HEUCIPABHOCTSIMHU MOCJIe TapaHTUHU (Kak
onpefesieHo nyHkToM 1.1.20. HacTosiux [IpaBui) B TeueHue CeAy0LEro CPOKa:

- HauuHasd ¢ 13 (TpuHaAIaTOro0) MecsIa 1 10 OKOHYaHus 36 (TpUAIATH IIECTOTO)
Mecsila ¢ AaThbl 3akatodenus gorosopa ACO c pacuuupenuem «HII», Bcero B TeueHue 24
(ZBaAuATH YeThIpeX) MecsLeB — AJis1 JJIeKTPOHHBIX YCTPOUCTB TUIA CMAapTQOH,
MJIAHILETHbIN KOMIIbIOTED, CMapT-4achl;

- HauuHasd ¢ 13 (TpuHaAIaToro) Mecsia u 10 okoH4aHus 48 (COpoK BOCbMOT0) MecsIia
¢ faTbl 3akar04eHus gorosopa ACO c pacuupenneM «HII», Bcero B TedeHne 36
(TpuALATH LIECTH) MecsLEeB — A5 JJeKTPOHHBIX YCTPOUCTB THIA CTALMOHAPHBIN UJIU
NepeHOCHOUN KOMIbIoTepP (HOyTOYK).
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2.3.4 B pamkax o6'beMa ycayr 1o JloroBopy ACO «CrienaibHbIH», CTOUMOCTb
abOHEHTCKOTO MPUKPEIJIEHHS 110 KOTOPOMY, yisiadueHHast KireHnTom, cocraBusia 10
(mecsaTp) npoueHTOB (HO He MeHee 2500 py6Jieit) OT CTOUMOCTH JJIEKTPOHHOTO
ycTpoicTBa, KiiMeHT BpaBe B TeUeHUE CPOKA JIeMCTBUS JOroBOpa 06paTUThCS 3a
CEpPBUCHBIM 06CIY>KMBaHUEM OJJMH pa3 B CBSI3U CO CIy4YyallHbIM OBpEX/eHUEM
YCTPOUCTBA, U OJUH pa3 B CBA3HU C yTPaTOH yCTPOWCTBA B pe3y/ibTaTe
NPOTUBOIPABHBIX JeCTBUN TPETHUX JIUL, IPH 3TOM JI0rOBOP NMpPeKpallaeT CBOe
JleliCTBUe B C/Iy4yae 3aMeHbl KoMIlaHWel MOBPeXJeHHOT0 WU yTPa4eHHOT 0
YCTPOUCTBA, U IPOJ0JIKAET CBOE IeHCTBUE B C/Iydae, KOT/a IOBPEXAEHHOe YCTPONCTBO
OBLJI0 BOCCTAaHOBJIEHO (2 He 3aMeHeH0) KoMnaHuel mo o6palieHHI0 B CBSI3HU CO
CJIy4alHBIM OBpEXJeHeM YCTPOMCTBA.

3. CPOK JIEVCTBH IOTOBOPA. BCTYIIJIEHUE JJOTOBOPA B CUJIY. IOPAJIOK
[TIPEKPAIIEHUA JOTOBOPA

3.1. JoroBop ACO mexxay Kinentom u KoMnaHuen 3ak/ar04aeTcs NyTeM
aKLeNnTUPOBaHUSA HacTosLeld nybaniyHo odepThl KoMnaHuu nocpeCTBOM OIJIAThI
KiuenToMm crouMocTu aboHeHTCKOro npukpemnienus o Jorosopy ACO.

3.2. loroBop ACO cuuTaeTcs 3aK/Il0YEeHHBIM B MOMEHT OIJIaThl KJIMeHTOM CTOMMOCTHU
aboHeHTCKOro npukpernieHus no Jlorosopy ACO, BcTynaeT B CU/ly He3aMeAJUTEBHO,
Y IPO/I0JI’KAETCS B TeUeHHe NocieAyomux 364 qHel, a MMEeHHO /10 23 4acoB 59 MUHYT
MoC/JeJHEero JAHs YKa3aHHOIr0 CPOKa, BHE 3aBUCUMOCTHU OT Pa3HUUYHBIX U BBIXOJHbIX
JIHeH, 1160 [0 MOMEHTA ero npeKpalleHus 10 PYyruM OCHOBAHHUSM,
NpefycMOTPEeHHBbIM HacTosuMu [IpaBuiaMu U/Ud AEACTBYIOIIUM
3aKOHOAATeJbCTBOM P®. /laToi 3aK/II09eHHUs JOTOBOPA ABJISETCS AaTa OMJIAThI
CTOMMOCTH a6OHEHTCKOT0 IPUKpPeIJeHus], YyKa3aHHasi B KACCOBOM YeKe, KaK
onpepesieHo nyHKTOM 1.8. HacTosAmux [IpaBui. OfHOBpeMEHHO C BCTYIJIEHHEM B CUJITY
JoroBopa ACO HauHMHaeTCsl CPOK AaBOHEHTCKOI0 NPUKpPEINIeHU /151 JJIEKTPOHHOTO
YCTPONCTBA, TAKOM CPOK aBOHEHTCKOT0 MPUKPEIJIEHUS] HCTEKAET BMeCTe C
OKOHYaHUeM cpoka feictBus Jlorosopa ACO.

3.2.1. Cpoxk peiictBuda norosopoB ACO c paciunpenueM «HeucnpaBHocTH mocie
rapaHTUU» B paMKax 06’beMa ycayT, IpeAyCMOTPeHHOro nyHKkTamMu 2.2.1. u 2.2.2.
Hactosuux [IpaBr HAUMHAETCSl He3aMeAJUTEbHO 0CJI€e ONJIAaThl CTOUMOCTH
aboHeHTCKOro npukpemienus no Jorosopy ACO, v IpoJo/KaeTcsi B Te4EHUE
nocjeaywimux 364 nHel, a UMeHHO A0 23 4acoB 59 MUHYT Moc/eJHEro0 JHSA YKa3aHHOTO
CpOKa, BHE 3aBUCMMOCTHU OT Pa3JHUYHBIX U BBIXOJHBIX JHel. B paMmkax o6beMa ycayr,
npeAycMoTpeHHOro nyHkToM 9.3.1. HacToAwux npasui, gorosop ACO ¢ paciinpeHueM
«HeucnpaBHOCTH MOC/IE TAPAaHTUK» JeUCTBYET B TEUEHHE CJIe/[yI0Ilero cpoKa:

- HauuHas ¢ 13 (TpuHaAIaTOr0) MecsIa 1 10 OKOHYaHus 36 (TpUAIATH IIECTOTO)
Mecsila ¢ AaThbl 3akatodenus gorosopa ACO c pacuuupenuem «HII», Bcero B TeueHue 24
(ZBaAuATH YeThIpeX) MecsLeB — AJis1 JJIeKTPOHHBIX YCTPOUCTB TUIA CMAapTQOH,
MJIAHILETHbIN KOMIIbIOTED, CMapT-4achl;

- HauuHasd ¢ 13 (TpuHaAIaToro) Mecsia u 10 okoH4aHus 48 (COpoK BOCbMOT0) MecsIia
¢ faTbl 3akar04eHus gorosopa ACO c pacuupenneM «HII», Bcero B Tedenue 36
(TpuALATH LIECTH) MecsLEeB — A5 JJeKTPOHHBIX YCTPOUCTB THIA CTALMOHAPHBIN MU
NepeHOCHOUN KOMIbIoTepP (HOyTOYK).

3.3. O6s13aHHOCTh KOMNaHuM 1o OTHOLIEHUIO K KJIMeHTy 10 0Ka3aHUIo YCIyT B paMKax
06bemMa ycayr 1o JloroBopy ACO BoO3HHKaeT B MOMeHT o6paieHus KiveHTa 3a TakuMH
ycayrami (1moJiauy 3asiBJIeHHs Ha OKa3aHKe CEPBUCHBIX YCIYT) B TeUeHHEe CPOKa
nJenctBus JloroBopa ACO, 32 HCK/IIOYEHMEM CJIy4aeB, IpelyCMOTPEHHBIX NYHKTOM 2.2.4.
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HaCcTOALIUX HpaBI/IJI M BCEMHU €ro NOANYHKTAMH, U ITPHU YCJIOBUH, HTO B OTHOILIEHHNHU
noJy4yeHHbIX oT KiieHTa nHQopManuu U JoKyMeHTOB KoMIaHMY IPUHSATO peLIeHUe 0
COOTBETCTBHHU MOCTYNUBILEro ob6pauieHus ycaoBusim Jorosopa ACO, 3ak/IF04eHHOTO Ha
OCHOBAHHWH HACTOAILIUX l'[paBpm.

3.4. BHe 3aBMCHMOCTH OT MOMEHTA U criocoba nepegayu Knuenrom undpopmanuu o
cebe KoMnaHuy, akenTUPys HACTOsIy 0 opepTy U 3aK/Itoyasi TaKUM 06pa3oM
Jorosop ACO, KinineHT faeT cBoe coryiacue 000 «3mxacTepc mpo» Ha 06pabOTKY ero
NepCcoHa/MbHBIX JAHHBIX, B TOM uuciae: Pamunus, Ums, OTdyecTBo, JaTa poxAeHus,
HOMep U cepusi acnopTa, HoMep TejiepoHa U APYTHX, B [eJisIX UCIOJTHEHUS
3ak/toyeHHoro JloroBopa ACO, BK/II04ast JitoOble eCTBUS, IPeAyCMOTPEHHbIE
®epepanbHbiM 3akoHOM N2152-@3 ot 27.07.2006 «O nepcoHaIbHBIX JaHHBIX».
Hacrosiee corsiacue faHo, B TOM YUCJIe, AJ151 UX XpaHEHUS U Mcnoab30BaHusa 000
«dmKacTepc Npo» B LeJIIX U B CPOKH, IPelyCMOTPEHHbIE NeHCTBYIOIUM
3akoHoZaTeaAbcTBOM P® u HacTosumu [IpaBuiamMy, B TOM YKCIie, TIOMUMO [IPOYETO,
JLJIs Llesield MOZieJIMPOBaHUs, CerMeHTallMy M aHa/IU3a, UCII0/Ib30BaHUS IPU
NpPOBeJleHUH MAapKETUHTOBBIX UCCIeJOBaHUHN U POJBUKEHUH (IPOJaXKe) JPYTUX
npoAyKToB u ycayr 000 «3mkacTepc npo». KiueHT faeT corsiacue Ha o6pa6otky 000
«JpKacTepc Npo» CBOMX NMEPCOHANbHBIX IaHHbIX B TEYEHUE CPOKa AeicTBud JloroBopa
ACO, a Takxe B TeueHue 10 jieT nocse npekpaileHus ero aeictsus. OT3bIB HACTOAILETO
corJiacusl B npelycMoTpeHHbIX PefiepaibHbIM 3aKkoHOM Ne152-®3 ot 27.07.2006 «O
MepCOHaNbHBIX JAHHBIX» OCYIEeCTBJIsIETCS HA OCHOBAHUU MCbMEHHOTO 3as1BJIEHUS
Knunenra.

3.5. JloroBop ACO, 3ak/toueHHbIN Mexay Komnanuei u KinueHToMm Ha yclI0BHSIX U B
nopsiike Hactosux [IpaBuJ, MpeKpalaeT CBOe JeHCTBUE B CIEAYIOIUX CAyYasiX:

3.5.1. 1o okoHyaHuu cpoka aenctus Jlororopa ACO (cpoka aGOHEHTCKOI0
NPUKpPEINJIEHNS), BHE 3aBUCUMOCTH OT TOr0, o6paiasics uid HeT KineHT k KoMmnanuu B
TeuyeHHe 3TOr0 CPOKa 32 CEPBUCHBIM 00CIY>KUBAaHUEM.

3.5.2. B caiyvasx, koraga Komnanus ucnoJiHuIa cBou o6si3aTesibetTBa 1o Jjorosopy ACO B
BH/JIe BOCCTAHOBJIEHUS MOBPEXAEHHOTO JJIEKTPOHHOI'0 YCTPOUCTBA B TEYEHHE CPOKA
ab0OHEHTCKOTO MPUKPEIJIEHHS, U IPH 3TOM IOC/IeaAyolnero oopameHus Kivexra 3a
CEpPBUCHBIM 00CTYKUBAaHUEM B CBSI3M C YTPATOH YCTPONCTBA B pe3yJsibTaTe rpabexa,
Pa360MHBIX IeHCTBUH UJIM KPaXKH 0 KOHIIA cpoKa AekcTBus JoroBopa ACO He
MOCJIeI0BAJIO.

3.5.3. [Ipu ucnosinennu KommnaHnuen cBoux 06s3aTesibcTB 1o JjoroBopy ACO B Buze
3aMeHbl DJIEKTPOHHOrO yCTPONCTBA HA aHAJIOTUYHOE Ha YCJIOBUSIX U B OPSAAKE
Hactosiuux [IpaBuJi, BHe 3aBUCUMOCTHU OT TOTO, IPOM3Be/JeHa TaKasl 3aMeHa
KoMmnaHuel npy nepBoM WM nocaefywoieM obpauieHuu Knuenra B Komnanuio 3a
okasaHueM ycayr no Jlorosopy ACO.

3.5.4. locpoyHo no uHuIiMatuBe KimneHTa, B leHb noJsiydeHuss Komnanuei
MUCbMEHHOTO 3aaBJieHrd KilMeHTa 0 TakoM JOCPOYHOM pacTOpPXKEeHUHU. 3asBJIEHUE
KineHTa o jocpoyHoM pactopkeHud JloroBopa ACO gosmkHo cogepkatb DUO
Kinunenrta, Homep KapTsl, faTy nojnucaHus, HOMep c4eTa U peKBU3UThI, Ha KOTOpPbIEe
KoMmaHus Npor3BOAUT BO3BpAT ylJiadyeHHbIX KIMeHTOM fieHeXHbIX cpeAcTB. [Ipu
3TOM ymiadyeHHass KJMeHTOM CTOMMOCTh aBOHEHTCKOT0 MPUKpeIJieHHsI BO3BpallaeTcs
KiineHTy 3a BBIYETOM 4acTH, IPONOPLMOHAJBHO NPOIIeJIeMy BpEMEHHU B MeCALax
(1/12 3a kaxkAbIH MecsL), I/ie HeMOJIHbIN MecsL, CUUTAaeTCs 3a IoJNHbINA. B ciy4vae, eciu
Jl0 Takoro pacrop:keHus: KomnaHuen yxe 6b111 0Ka3aHbl KiIMeHTY yciyru no

adJusteErsof



BOCCTAHOBJIEHUIO JJIEKTPOHHOTIO YCTPOMCTBa B paMKax JloroBopa ACO, ynyiayeHHad
crouMocTb Kaptel KnuenTty He Bo3BpaiaeTcs. B ciyyae o6pauieHus Kinvenra c
3asBJIEHHEM O PAaCTOPKEHHUU BHYTPH KaJIeHJapHOT0 Mecsilia, B KOTOPOM OblJI 3aKJII04Y€eH
pactopraembiii JloroBop ACO, CTOMMOCTb aG0OHEHTCKOT0 MPUKPEIJIEHUS OAJEXUT
BO3BpAllleHUIO OJIHOCTHIO. JleHeXHble Cpe/iCTBa, Mo/IexKallye BO3BpaTy Npy
pactopxkenuu JloroBopa ACO, MoryT 6bITh Bo3BpalieHbl KiMeHTy Kak
HenocpefcTBeHHO KoMnanuel, Tak v [lapTHepOM KOMIIaHUH.

3.5.5. locpouHo no nHMuuaTuBe KoMmnaHuu, nyteM Hanpas/aeHus1 KiveHTy
MHUCbMEHHOTO YBeJOMJIEHUS 10 TOYTOBOMY aZipecy, 1160 MyTeM HalpaBJeHUs
3JIEKTPOHHOTI'0 YBEJJOMJIEHHS O PACTOPKEHUHU Ha aipecC 3JIEKTPOHHOM MOYTHI KJIMEHTa,
6o Ha HoMep Mob6ubHOro Tesiepona KiuneHTa, ykazaHHblit KiineHTOM npu
npuobpeteHuu Kaptol (onnate Jorosopa ACO) B nopsi/ike, yCTaHOBJIEHHOM
HacTosamuMHu [IpaBuiamu. JloroBop cuuTaeTcsl paCTOPrHYTHIM Uyepe3 24 yaca nocje
HanpasJsieHUs KoMnaHuel Takoro ysegomaeHus KnvenTty. [Ipy HEBO3MOKHOCTH
JIOCTaBKH YBeJOMJIEHUS M0 JIIObIM IPUYNHAM, He 3aBUcsAILUM oT Komnanuy, KiveHT
CUUTAETCs yBeJOMJIEHHBIM HaJlexaluM ob6pasoM o pactopxenuu Jlorosopa. [Ipu
3TOM ymiadyeHHas: KJiMeHTOM cTOMMOCTb aBOHEHTCKOT0 MPUKpeIJIeHHsI BO3BpallaeTcs
KiireHTy 3a BBIYETOM 4acTH, IPONOPLMOHAJIBHO NMPoIlefuIeMy BpEMEHH B MeCALax
(1/12 3a kaxkAbId MecsL), I/ie HeMOJIHbIN Mecsl, CUMUTaeTCs 3a oJNHbINA. B ciy4vae, eciiu
Jl0 Takoro pacrop:keHus: KomnaHuen yxe 6b111 0Kka3aHbl KiIMeHTY yclyru no
BOCCTAHOBJIEHHIO JJIEKTPOHHOI'0 yCTPOKCTBA B paMkax JloroBopa ACO, ynsiaueHHas
ctrouMmocTb KapTel KiveHTy He Bo3BpallaeTcs.

4. [TPABA U OBA3AHHOCTHU CTOPOH
4.1. KnveHT uMeeT npaBo:

4.1.1. llonb30oBaTbcA yeayraMyu KoMmnanuu v Tpe6oBaTh UX UCIIOJHEHUS, B
COOTBETCTBHUH C NOPSIZKOM U 06'b€MOM, IPEeAYCMOTPEHHBIMU Pa3/ieioM 2 HACTOSIIUX
[IpaBu.

4.1.2. Coobuiate KoMnanuu 060 Bcex HeOCTaTKaX BBINIOJIHEHHUS YCIYT, 06CAYKUBaHUSI.

4.1.3. B 1r060e BpeMs pacToprHyTh JloroBop ¢ KomnaHvel Ha OCHOBaHHUH U B MOPsiJIKe,
NpelyCMOTPEHHOM HacTosAMMU [IpaBUaMU U AEUCTBYIOIMM 3aKOHOAATEJIbCTBOM.

4.1.4. ITosry4aTh MOJIHYIO M IOCTOBEPHYI0 HHOOPMAIHIO 06 HCIIOJHEHUU YCIYT M CPOKaX
TaKoro ncrnosHeHUsa KoMnaHnel B OTHOLIEHUH JJIEKTPOHHOIO yCTPOUCTBA, C KOTOPBIM
KiuenT obpaTuiicsa k KoMnaHuu 3a cepBUCHBIM 06CIy>KUBaHUEM B TEYEHUE CPOKA
Jorosopa ACO.

4.1.5. Tpe6oBaTb oT KoMIlaHMU CTPOroro co6/10jeHus MOpsiKa U CPOKOB OKa3aHUSA
ycayr B pamkax JloroBopa ACO, kak npeaycMoTpeHo HacTossuumu [IpaBusiamu.

4.1.6. Ilpy nosiy4eHUM BOCCTAHOBJIEHHOTO UJIK 3aMEHEHHOT'0 JJIEKTPOHHOTO
ycTpoucTBa OT KoMIIaHWHU IPOBEPUTH €T0, U, B CJIydae BOSHUKHOBEHHST 000CHOBAaHHBIX
HpETeHSI/Iﬁ K ero Cl)yHK]_U/IOHI/IPOBaHI/I}O, 3aAdBUTb TaKHeE [IPETEH3WHU B IMCbMEHHOM BHU /€
(momyckaeTcs HanpaBJieHUE 3JIEKTPOHHON CKAHUPOBAHHOM KOMUU TAKOTO 3as1BJIEHUS )
He No3JHee 24 4acoB ¢ MOMEHTA MOJIyYeHUS TAKOTro JJIEKTPOHHOI0 yCTPOUCTBa. B
cJIy4ae, €CJIM B TeYeHHe YKa3aHHOI'0 CPOKa TaKue NpeTeH3uy KiimeHToOM He 3aABJIeHBI —
JJIEKTPOHHOE YCTPOMUCTBO CUUTAETCS NepeAaHHbIM KoMnaHWel U MPUHATHIM
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KineHnTowm, 06s13aHHOCTH KoMniaHuu B pamMkax o6pamenus Kivenra o Jlorosopy ACO
BBINTOJIHEHHBIMH HaJIJIeKal[IM 06pa3oM.

4.1.7. llpu ytpaTte KapTb! kineHTa 06paTuThcsl B KomnaHuto 3a Bbljavyeit y61KaTa,
NpeLbsBUB [0Ka3aTeJAbCTBO 3aKOHHOT0 U ;06p0oCcoBecTHOr0 NprobpeTeHus KapThi,
Kak onpeziesieHo NyHKTOM 1.8. HacTOAIMUX IpaBUJIL.

4.2. KnueHT 0043aH:

4.2.1. O3HAaKOMHUTBCH C YCJIOBUSAMH HacTosAuX [IpaBus (odepThl), COOIIOAATD TaKHE
YCJIOBHS BO BpeMsi AeHCTBHUSI aDOHEHTCKOI0 MPUKPENJIEHUS U BO BpeMsi
B3auMo/ieicTBusl ¢ KoMnaHuel B paMKax o6palleHus 3a IoIy4YeHUEM CEPBUCHBIX

YCJIYT.

4.2.2. bepexXHO0 NM0/1b30BaThCA JJIEKTPOHHBIM YCTPOWCTBOM, B OTHOILIEHUH KOTOPOTO
3akstoyeH Jlorosop ACO, co6.110jaTh BCe pEKOMEHAAL MU U HHCTPYKL AU 110
HCIIOJIb30BAaHUIO IPOU3BOAUTEJIS TAKOTO yCTPOMUCTBA, HE IONMYCKATh XaJaTHOCTH U
HeOPEKHOCTH B OTHOILIEHHUH TAaKOTO yCTPONCTBA, UCI0JIb30BaTh €ro TOJIBKO 110
npssMOMY HazHayeHU 0. CTOPOHBI MPUILJIU K COTJIALIEHUIO, YTO eC/IM IPU 06paLieHUur
KimenTa 3a cepBUCHBIM 06CTyKMBAaHUEM N0 GAKTY MOBPEXKEHUS U yTPaThI
JyeKTpOHHOrO ycTpoiicTBa, KoMnaHnuel 6yaeT J0CTOBEPHO YCTAHOBJIEHO, YTO
MPUYHMHOU MOBPEXAEHUS WX YTPAThl JJIEKTPOHHOTO YCTPOUCTBA AIBUJIOCH He
HCIOJIHEHMe (He HaJlexxallee UcroHeHue) KiineHTOM Takux CBOUX 06s13aHHOCTEH,
KommaHus BripaBe 0TKa3aTh B BOCCTAHOBJIEHUY UJIU 3aMeHe TaKOTO YCTPONCTBA.

4.2.3. CBoeBpeMeHHO U 6e3 3a/lep>KeK N0JyYUTh BOCCTAHOBJIEHHOE UJIU 3aMEHEHHOE
JJieKTpOoHHOe ycTpocTBO OoT KoMmanuu uiu ee [lapTHepoB py B3aUMOJEeUCTBUM B
paMKax cBoero o6pauieHusi K KommnaHuu 3a cepBUCHBIM 00CTYKUBAaHUEM.

4.2.3.1. B ciyyae, korja B paMKax UCIOJHEHUS] CBOMX 0651I3aHHOCTEN M0 06 palleHUIo
KimenTa 3a cepBUCHBIM 06CayuBaHrueM KoMnaHus npousBesia Bce HE0OX0AUMble
JleHcTBUA 1 ob6ecniedeHUs nosydeHus KireHToMm ycayr B paMmkax gorosopa ACO, a
KineHT, B cBOIO 04epe/ib, He MPOU3BOAUT HUKAKUX JeUCTBUH, HallpaBJeHHbIX Ha
MoJIydeHue TaKUX YCJAYT, U TaKas 3aJiepkKKa [poio/nKaeTcs 6osiee 60 KaseHAApPHBIX
JIHel 6e3 yBaXKHUTeJIbHbIX IPUYKH, COOTBETCTBYIOIee obpalieHue Knuenra 3a
CEPBUCHBIM 06CIYKMBaHMEM aBTOMAaTUYEeCKU aHHYJIUpyeTcsl, KomnaHust He HeceT
HUKAKHUX 00513aTeJIbCTB 10 TaKOMY o6palieHuIo. [Ipy aToM, ec/iv Takast 3aZiepKKa
npojoJnkaeTcs 6osee 60 KajleHAAPHBIX JHEH 6e3 YBaXKUTEJNbHbBIX IPUYHMH, U B TEUEHHE
ykasaHHoro cpoka JloroBop ACO npeKpaTuJi CBoe AelCTBUE 10 0CHOBAHUSIM,
npefycMOTpeHHbIM NyHKTOM 3.5.1. HacToswux [IpaBui, KnueHT yTpaunBaeT nIpaBo Ha
MoJIy4YeHHe CEPBUCHBIX ycayT oT KoMnaHuY B paMKax Takoro oopateHusi, Komnanus
60Jiee He HeCceT HUKaKUX 00513aTe/NbCTB 10 COOTBETCTBYIOLEMY o6palieHuIo. [Ipu
06CTOATENbCTBAX, NPEAYCMOTPEHHBIX HACTOSIILUM NyHKTOM, YBelOMJIEHHE 00
aHHYJINPOBAaHUU COOTBETCTBYIOILEr0 0OpalieHUs 32 CEpBUCHBIM 06CIYKHUBAaHUEM
HanpasJseTcss Komnanueit KiineHTy nocpeicTBOM COOGILeHHsI HA aipec 3JIEKTPOHHOH
MOYTHI U/UJIU HOMeP MO6UIbHOTO TesiedpoHa KiieHTa, KOTopble ObLIM YKa3aHbl UM B
3asBJIEHUU HAa OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHBIX CPEJICTB CBSI3U B
paMKax o6palieHus.

4.2.3.2. [lpyu nosiy4eHUH BOCCTAHOBJIEHHOTO UJIM 3aMEeHEHHOT'0 JJIEKTPOHHOTO
ycTpoucTBa OT KoMIIaHWHU IPOBEPUTH €T0, U, B CJIydae BOSHUKHOBEHHSI 000CHOBAaHHBIX
HpETeHSI/Iﬁ K ero Cl)yHK]_U/IOHI/IPOBaHI/I}O, 3aAdBUTb TaKHeE [IPETEH3WHU B IMCbMEHHOM BHU /€
(momyckaeTcs HanpaBJieHUE 3JIEKTPOHHON CKAHUPOBAHHOM KOMUU TAKOTO 3as1BJIEHUS )
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He no3/iHee 3 IHeH co AHS NOoJIyYeHUs TaKOTro JJIeKTPOHHOTO YCTPOMCTBa. B ciyyae,
eCJIM B TeYeHHe YKa3aHHOTO CPOKa TaKue npeTeH3uu KiineHToM He 3asiBJIEHbI —
JJIEKTPOHHOE YCTPOKUCTBO CUMTAETCS NepejaHHbIM KoMaHuel v MPUHSTHIM
KineHnTowm, 06s13aHHOCTH KOoMniaHuu B pamMkax o6pameHus Kinvenra o Jlorosopy ACO
CYMTAIOTCS BBIMOJHEHHBIMHU HaZJ/IeXKaIlM 06pa3oM.

4.2.3.3. [Ipu B3aumogeiictBuu ¢ Komnanueii (e€ coTpysHUKaMHU, IpeJCTaBUTENSIMU) B
paMkax foroBopa ACO ob6ecrieduTh BEXKIMBOE U YBAXKUTEJNbHOE o6patieHue. [Ipu
HEHCII0JIHEHUU TaKoH o6s13aHHOCTU KitneHToM KoMnaHus BpaBe J0CPOYHO
pactopruyTh goroBop ACO, HanpaBuB KiineHTY cOOTBeTCTBYMWOIIEe yBeoMieHre. DaKT
HeHcIoJiHeHUs (HapyuleHus ) KiineHTOM 06513aHHOCTH, IPeAyCMOTPEHHON HACTOSAIUM
MYHKTOM, JI0JKEH ObITh JOCTOBEpPHO 3adUKCUPOBaH (Ipou3BeJeHa ayAruo UK BUAEO
dukcanus, npeacTaB/ieHa 3JIeKTPOHHas WK GU3UUecKas Nepenucka).

4.2.4. Taxxke KnueHT HeceT WHBIE 00513aHHOCTH, IPEAYCMOTPEHHbIE HACTOSILUMHU
[IpaBUJIaMU U AeUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccutickoit Oeiepanuu.

4.3. KoMnaHus MMeeT npago:

4.3.1. Oka3bIBaTh ycayry, npegycMoTpeHHble 06bemMoM ycayr no Jorosopy ACO, kak
CBOMMM CUJIaMU, TaK U CUJIaMHU U 3a cuyeT [lapTHepoB (npegcraBuTesieii) Komnanumu.

4.3.2. Jlro6bIMHU 3aKOHHBIMU CIIOCOGAMU MTPOBEPSTH MpecTaBAeHHY0 KiineHTOM
“HbOpMaLUIO U JOKYMeHTHI (fpu npuobpeteHuu KapTel, npu O6palieHuu 3a
CEpPBUCHBIM 06CIYKMBaHHEM), a TaKKe BblNIoIHeHUe KineHToM ycinoBuil JloroBopa
ACO u HacToamux [IpaBuJ.

4.3.3. [[por3BOAUTH OCMOTP U IMAaTHOCTUYECKHE AEUCTBUS B OTHOLIEHUH
JJIEKTPOHHOI'0 YCTPOMCTBA, C KOTOPHIM KiIMeHT 06paTHJICs 32 CEPBUCHBIM
00CTYKUBaHWEM, KAK CBOMMU CHJIaMH, TAK U CUJIAMH U 3a cueT [lapTHepoB
(npencraBuTesieit) Komnanuu.

4.3.4. OTkasatb K/iMeHTy B BOCCTAaHOBJIEHUU UJIK 3aM€EHE JJIEKTPOHHOT'0 yCTPOKUCTBA B
nopsiiKe MyHKTOB 2.2.4 (BKJIIOYasi Bce NOANYHKTHI) U 4.2.2. HacTosAwux [IpaBuI.

4.3.5. Ha gocpouHoe npekpaieHue Jloropopa ACO B nopsifike, yCTAaHOBJIEHHOM
HaCTOSIIMMH IpaBuiaMu (0odepToi) U 3aKOHOAATENLCTBOM Poccuiickont Pegepanum.

4.3.6. B cnyvae, Korjia KJIMeHTOM HapyllaeTcs 06513aHHOCTh B paMkax Jlorosopa ACO,
peAyCcMOTpeHHas NyHKTOM 4.2.4. Hactoauux [IpaBui, KoMmnanusa no npomectsuu 180
JHeW co HA FOTOBHOCTH JJIEKTPOHHOI'0 YCTPOMCTBA K BblJjade KJIWEHTY BIpaBe Mo
CBOEMY YCMOTPEHHUIO PaCOpALUTLCA TAKUM JJIEKTPOHHBIM YCTpPOorCcTBOM. [Ipu aTOM
Jorosop ACO, 3ak/104eHHbIN Mexay KoMnaHuel 1 TaKMM KJIMEHTOM, 60Jiee He
JleHCTBYeT.

4.3.7. B cny4ae ob6pauenus Kinenta k Komnanuu 3a cepBUCHBIM 06CTy>KUBaHHEM B
pamkax gorosopa ACO npu yTpaTe 3JIeKTPOHHOT'0 YCTPONCTBA B pe3y/ibTaTe
NPOTUBOIPABHBIX JeMCTBUN TPEThUX JIHL, KaK NpefycMoTpeHo nyHkTamMu 1.1.15. u
2.2.2. Hactosawux [IpaBuu (my6sinuHo 0depThl), KoMnaHus BnpaBe 3apoCcHTh
JIONIOJTHUTEJIbHOE TIOATBEPKAEHUE NTPeJOCTaBJEHHbIX JJOKYMEHTOB B BU/le 3aBEPEHUS
KOIIMHY OCTAaHOBJIEHUS O BO30OYKI€HUU yTrOJIOBHOTO JieJia BhILIECTOSIIUM (IPSMBIM U
HeNoCpeACTBEHHbIM) PYKOBOAUTEJIEM JOKHOCTHOTO JIMLA, BIHECIIETO YKa3aHHOe
MOCTaHOBJIEHHE.
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4.3.8. B cnyvae obpauenus Kinnenta k Komnanuu 3a cepBUCHBIM 06CTy>KUBaHHEM B
pamkax gorosopa ACO npu yTpaTe 3JIeKTPOHHOT'0O yCTPOMCTBA B pe3yJibTaTe
NPOTUBOIPABHBIX JeMCTBUN TPEThUX JIHL, KaK NpefycMoTpeHo nyHkTamMu 1.1.15. u
2.2.2. Hactoswux [IpaBun (ny6sinyHoi odepThl), KoMnaHus BnpaBe 3apoCUTh
JIONOJIHUTEJIbHbIe TMCbMEeHHbIe NosicCHeHUs1 KiineHTa KacaTe/IbHO COOBITHUH,
MOBJIEKILIHX 3a COO0M TaKyl0 yTPaATy 3JIeKTPOHHOI'O YCTPONCTBA.

4.3.9. [Ipu nepepaye KiimeHTOM NOBpPEXKJEHHOT0 YCTPOMUCTBA B CEPBUCHBIN LIEHTP MO
HanpasJsieHHIo Komnanny, KoMmnanus BopaBe caMOCTOATENBbHO [TIePEMECTUTD TaKoe
MOBPEX/IeHHOE 3JIEKTPOHHOE YCTPONUCTBO U3 CEPBUCHOTO LIEHTPA, KyAa OHO ObLIO
nepefaHo KnueHToMm, B Apyro aBTOPU30BaHHbIN CEPBUCHBIN LIEHTP N0 yCMOTPEHUIO
Kommnanunu. [Ipy 3TOM CpoKH, 3aTpayeHHbIE Ha TaKOe NepeMelleHre, He UCK/II0YalTCAa
W3 CPOKOB OKa3aHUs CEPBUCHBIX YCIYT, KOTOpPbIE NPeyCMOTPEHBI NYHKTaMu 2.2.6.,
2.2.6.1,,2.2.6.2. u nyakroM 8.5. HacToswux [IpaBu.

4.4, KoMmnauud o6sa3aHa:

4.4.1. 06ecneyuTh KiineHTy BO3MOXKHOCTb 03HAKOMUTLCS Nepe]] 3aKIIYeHUEM
JoroBopa c HacTosituMmu [IpaBunamu (odepToit). Takast BO3MOKHOCTb
obecrneynBaeTcs NyTeM NPeJOCTaBAeHUsI CBOGOLHOTO AOCTYIIA K TEKCTY HACTOSILIUX
npaBuJl Ha opuLKaIbHOM caiiTe KoMnaHuu.

4.4.2. 06ecneyrThb OKazaHue KiIMeHTY ycayr B OTHOILEHUU JJIEKTPOHHOI'O YCTPOMCTBA
B 06'beMax, HOPs/IKE U C KAUeCTBOM, COOTBETCTBYIOIIUM TPe6GOBaHUSIM HACTOSILIUX
[IpaBuJI, AEHCTBYIOIIEr0 3aKOHOAATENbCTBA U TPEOOBAHUSAM, TPEIbSABJISIEMbIM K
M0/I0GHOTO0 Po/ia YCAyTraM B YCJIOBHSIX 0OBIYHOIO /1€JI0BOTO 060pOTa.

4.4.3. Pa3bsacHUTb KiineHTy nosoxeHus HacToAuUx npasua u Jlorosopa ACO npu
MOCTYIIJIEHUHM COOTBETCTBYIOILEr0 3anpoca oT KineHTa B yCTHOM MJIM TMCbMEHHOM
BU/Je. Pa3zbsicHeHHe IPU 3TOM IPOU3BOAUTCS aHAJOTUYHBIM 3alPOCY CIIOCOOOM.

4.4.4. He pasrsawiaTh cBeJleHUN 0 KiieHTe, 32 UCK/II0OUEHUEM CIy4YaeB, NIPSMO
MpeayCMOTPEHHbBIX 3aKOHO/IaTeIbcTBOM Poccuiickoit @epepanuu, ¥ HACTOSIUMHA
[IpaBusamMu.

4.4.5. IlpepocraBiATh 10 3anpocy KiveHTa mo/Hy 0 U A0CTOBEPHYI0 HHOpMaLHio 06
HCIIOJTHEHHUH YCIYT M CPOKaX TAKOro UCIoJIHeHUsI KoMmaHuel B OTHOLIEHUH
JJIEKTPOHHOI'0 YCTPOMUCTBA, C KOTOphIM KitneHT o6paTuiicsa kK KoMnaHuu 3a cepBUCHBIM
oGCyKUBaHWEM B TedeHHe cpoka Jlorosopa ACO.

4.4.6. BepuyTb KiiveHTy ynsiaueHHble IpU npuobpeTeHun KapTel cpefcTBa npu
JlocpoyHoM pactop:xkeHuHn JloroBopa ACO B pasMepe U B IOpA/iKe, IPeyCMOTPEHHOM
nyHkTamu 3.5.4. u 3.5.5.

4.4.7. llpu B3aumMo/eiictBuu ¢ KiinenToM B pamkax gorosopa ACO oGecreuyuThb
BEXKJIMBOE U YBaXKUTeJIbHOe obpalieHue K KnueHTy. [Ipy HeMcrosTHeHUH TaKkou
o6s13aHHOCcTU KoMnaHuel (eé coTpyAHUKaMU, IpeAcTaBuTesissMU) KiiveHT BpaBe
JlOCPOYHO pacTopruyTh Aorosop ACO, HanpaBUB KOMIIAHUMU COOTBETCTBYIOIIIEE
yBegoMaeHue. PakT HeUCIOTHEeHUsI 00513aHHOCTH, IPeyCMOTPEHHON HACTOSILIIUM
MYHKTOM, JI0JKEH ObITh J0CTOBEpPHO 3adUKCUPOBaH (Ipou3BeeHa ayAuo UK BUEO
dukcanus, npefocTaBaeHa 3JIeKTPOHHas WK pru3nyeckas nepenucka). [[pu Takux
ob6crosaTesbcTBax KoMnaHus Bo3BpailaeT (mpu pactop:keHuu gorosopa ACO no
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OCHOBaHHAM, NpeaAYyCMOTPEHHBIM ITOJIOXKEHUAMH HAaCTOALLEro HYHKTa) ylJla4eHHYI0
KiineHTOM CTOMMOCTb a60HEHTCKOTO MNpUKpenjJeHud nNoJIHOCTbIO, BHE 3aBUCHUMOCTH OT
CpOKa, OCTaBILErocs 10 OKOHYaHus AecTBus gorosopa ACO.

4.4.8. Taxxke KoMnaHusi HeceT UHble 06513aHHOCTH, IPEAYCMOTPEHHbIE HACTOSILIUMHU
[IpaBUJIaMU U AeUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccutickoit Oeiepanuu.

5. CTOUMOCTD YCJAYT

5.1. CrouMocTs, yniaduBaeMasi KiimeHTOM B KauecTBe AKIeNTa HAaCTOSIIUX TPABUJI
(odepThl), ABAAETCA MJIATOU 32 AbOHEHTCKOE MTPUKpPEIJIEeHe HAa aO0OHEHTCKOe
CEpPBUCHOE 06CIyKMBaHUe JJIEKTPOHHOTr0 ycTpoicTBa KiiMeHTa Ha yCTaHOBJIEHHbBIN
HacTosAMMH [IpaBuIaMu CpokK, B TedeHHe KoToporo Komnanus o6s13yeTcs
BOCCTAaHOBHUTD WJIK 3aMEHUTD NPUKpPEIJIEHHOE JJIEKTPOHHOE YCTPoicTBO KineHTa Ha
YCJIOBUSX, B IIOPsiJIKe U 00'beMe, MPelyCMOTPEHHOM HacToAmuMHU [IpaBuiamu.

5.2. CTouMOCTb yCJIyrd abOHEHTCKOTO IPUKPEIJIeHUs JIEKTPOHHOI'0 YCTPOUCTBA
KinenTa no JloroBopy ACO ycTtaHaBiuBaeTcs B Poccuiickux pyoJisx, u
PaCCYHUTHIBAETCS B IPOI[EHTHOM COOTHOLIEHHUH OT CTOMMOCTH JJIEKTPOHHOTO
YCTPONCTBA, IPUHUMAEMOI0 Ha aBOHEHTCKOE CEPBUCHOE 06CIyKKMBaHUe 110 JloroBopy
ACO, Ha MOMeHT npuo6peTeHUs KireHTOM camoro ycTponcTBa U omiaThl JloroBopa
ACO (KapTsI K/ieHTA), ¥ COCTaBJISIET:

- 13 (TpuHaguaTh) npoieHTOoB (HO He MeHee 2500 py6Jieii) OT CTOMMOCTH
JJIEKTPOHHOI0 YCTPOMCTBA 6€3 y4yeTa BO3MOXKHBIX CKUJIOK, UHAWBUAYAIbHBIX YIIEHOK U
TOMY MOJI06HOTO - AJ1s oroBopa ACO, 3aK/II04eHHOT0 B 0011[eM IMOPSAAKe U Ha 06LIHUX
(He ocobeHHbIX) yCA0BUAX HACTOSAIIUX [IpaBu;

- 10 (mecaTtp) npoueHTOB (HO He MeHee 2500 py6Jieii) OT CTOMMOCTH JJIEKTPOHHOTO
YCTPOMCTBA 6€3 yyeTa BO3MOXKHBIX CKHU/I0K, UHAUBHUAYaJbHbIX YI[EHOK U TOMY
mo/1o6HOro - A1 foroBopa ACO, 3aK/II04eHHOI0 B MMOPSAAKE U Ha YCJI0BUAX pa3jesna 10
HacTtosuux [IpaBus (oco6eHHbIe ycaoBus A Jorosopa ACO «CnenuasbHbIN») B
OTHOLIEHUH 3JIEKTPOHHOTO yCTPONCTBA, IPOU3BeJeHHOT0 KoMnaHuel Apple Inc;

- 15 (naTHazuaTh) npoueHTOB (Ho He MeHee 2500 py6Jieit) OT CTOMMOCTH
JJIEKTPOHHOI'0 YCTPOMCTBA 6€3 y4yeTa BO3MOXKHBIX CKUJIOK, UHAWBUAYAIbHBIX YIIEHOK U
TOMY MOJI0GHOTO - AJ151 loroBopa ACO, 3aK/II04€HHOT0 B IIOPAAKE U HAa YCJIOBUSX
paszesa 9 Hactosamux [IpaBus (ocobeHHble ycaoBus s Jlorosopa ACO ¢
pacmimpenueM «HeucnpaBHOCTH NOC/Ie rapaHTUM») B OTHOLIEHUH 3JIEKTPOHHOTO
YCTPOMCTBA, NPOM3BEeJeHHOT0 KoMnaHuel Apple Inc.;

- 18 (BoceMHazaTh) NPOIeHTOB (HO He MeHee 2500 py6Jieii) OT CTOMMOCTH
JJIEKTPOHHOI'0 YCTPOMCTBA 6€3 y4yeTa BO3MOXKHBIX CKUJI0K, UHAUBUAYAIbHBIX YIIEHOK U
TOMY MOJI0GHOTO - AJ151 loroBopa ACO, 3aK/II04€HHOr0 B IIOPAAKE U HA YCJIOBUSX
paszesa 9 Hactosamux [IpaBus (ocobeHHble ycaoBus s JloroBopa ACO ¢
pacminpenueM «HeucnpaBHOCTH NOcJie rapaHTUH» ), B OTHOLUIEHUH 3J1€KTPOHHBIX
YCTPOMCTB, NIPOU3BeeHHbIX MHBIMHU IIPOU3BOAUTENSAMH, KpoMe Apple Inc,;

- 20 (mBaguaTh) npoieHTOB (HO He MeHee 2500 py6Jieii) OT CTOMMOCTH JJIEKTPOHHOTO
YCTPOMCTBA 6€3 yyeTa BO3MOXKHBIX CKHU/I0K, UHAUBHUAYaJbHbIX YI[EHOK U TOMY
moo6HOro - A1 foropopa ACO, 3aK/II04eHHOI0 B MMOPSAAKE U HAa YCJIOBUAX pa3jiesa 8
Hactosuux [IpaBus (oco6eHHble ycaoBus as Jloroopa ACO ¢ paciuvpeHreM
«[Ipemuym»).

5.2.1. CTouMOCTb yC/IyTrd abOHEHTCKOTO MPUKPEIJIEHUS JJIEKTPOHHOT'0 YCTPOMCTBA
Knunenrta no JloroBopy ACO, 3ak/toueHHOMY B nnopd/iKe nyHKTa 1.11.1. HacToA1ux
[IpaBuJ, a UMeHHO B ciy4dasx, korga Jlorosop ACO 3akJiro4aeTcs B OTHOLIEHUU paHee
NPHUOGPETEHHOr0 JJIEKTPOHHOTI'0 YCTPOMCTBA, U IPU 3TOM NPOU3BOJUTCS OCMOTP U
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MPOBEePKa UCITPABHOCTH NPUHUMAEMOT'0 Ha aOOHEHTCKO€e 00CTYKUBaHUE
JJIEKTPOHHOIO YCTPOUCTRBA, onpejessieTcss KoMmnanven B KaxK0M ciydyae
WHUBUYaJbHO, B 3aBUCUMOCTH OT CPOKA HCI0JIb30BAaHUS YCTPOUCTRBA, €r0
TEXHUYECKOT'0 COCTOSIHUSA U Ha4yaJIbHOH CTOMMOCTH HpI/IO6peT6HI/IH.

5.2.2. CTouMOCTb yC/IyTru abOHEHTCKOTO MPUKPEIJIEHHUS DJIEKTPOHHOTO YCTPOUCTRBA,
KoTOpoOe 66110 BbIZjaHo KinnenTy KomnaHnueil B KauecTBe 3aMeHbl B paMKax 06paleHus
3a CEpBUCHBIM 00CTYyKHMBaHUEM, onpefeisieTcs KoMnaHuel B Kax/A0M ciiyvae
WHAWBU/YaJbHO, B 3aBUCHMOCTH OT TUIIA YCTPONUCTBA, U3TOTOBUTEJISL, €r0 AaKTYaTbHOM
CTOHMMOCTH.

5.3. CTouMocTb aGOHEHTCKOTO NPUKPEIJIeHUS JIEKTPOHHOI0 yCTPOUCTBa 1o JloroBopy
ACO ymaunBaeTcst KimneHToM B Kaccy (Ha pacueTHbIH cueT) Komnanuu sin6o
[TapTHepa, [IpeacTraBuTenss Komnanuu.

6. [IOPSIIOK JEMCTBUU IIPY OBPAILIEHUW KJIUEHTA

6.1. [Ipu Bo3HUKHOBeHUH Y KiineHTa ocHOBaHUH AJ151 o6paieHus K KoMmnanuu 3a
OKa3aHUEM YCJIYT B 06'beMeE U B MOPsi/JiKe, IpelyCMOTPEHHOM HacTosAWUMU [IpaBuiamMy,
KiveHT u KoMnaHus gelCTBYIOT € COOJII0IEHUEM CJIeIYIONIEero MopsAaKa:

6.1.1. KnueHT o6panjaercs k KomnaHuu 3a oKkazaHUeM CEPBUCHBIX YCJYT MOCPEACTBOM
OZJHOTO U3 NepevyrCcJIeHHbIX HUXKe CI0CO60B, MpeJ0CcTaBUB UHGOPMALUIO U JOKYMEHTHI,
Kak onpeJieJieHo NyHKTaMHu 6.1.2. niu 6.1.3. HacTosAmux [IpaBuJ:

- perrcTpanys obpalieHus B CeLHaJIU3UPOBAaHHOM paszjesie opuLUaIbHOrO caiTa
KomnaHuy, ¢ coobiieHreM HHGOpMaLMU U Ipe/0CTaBJIeHHUEeM 3JIEKTPOHHBIX KONTUH
Heo6XO0AMMbIX JOKYMEHTOB (OCHOBHOM CI10C006);

- HalpaBJieHHe KOMMM He06X0JUMBbIX JOKYMEHTOB IIOYTOBBIM OTIPaBJIeHUEM B aJipec
KoMmnaHuy, Ipy 3TOM OTHpaBJEHUE J0JKHO ObITh OPOPMIIEHO C YBEAOMIEHUEM O
JlOCTaBKe;

- IpeJloCcTaBJIeHMe OPUTHHAIOB/KONMUH JOKYMEHTOB UHBIM CIIOCOO0M, [T03BOJISIIOLIUM
JIOCTOBEPHO OMNpeieTUTh U 3aPpUKCUPOBATh JJaTy U BpeMs TaKOIr0 MPeoCTaBIeHHUS;

- noZia4ya IOKyMEHTOB JIMYHO, B oduce koMmnaHuu. [Ipu aTom rpaduk JHel U 4acoB
nprveMa KJIUEHTOB B oduce ycTaHaB/aMBaeTcs: KoMnaHnuen caMoCcTOsITE/IbHO, U MOXKET
He COBIIaJaTh C IPOU3BOJCTBEHHBIM KajleH/japeM, KOTOPbIM yTBEPKAAeTCs
npaBUTENbCTBOM PD /11 NpUMEHUMOTO TEPHUO/A.

6.1.1.1 IIpu ob6pawenun Kanenta k KomnaHuu 3a cepBUCHBIM 06C/IYKHUBAaHUEM B
paMkax JloroBopa ACO, KiveHT 06s13aH npegocTaBuTh KoMnanuu nHGoOpMaLUIo U
Heo6X0JUMble JOKYMEHTHI (OpUTHHAJbI UM KOIUH, CKAHUPOBaHHbBIE KOIUH,
doTokonuy, B 6yMaKHOM UJIM 3JIEKTPOHHOM BHU/ie), IPelyCMOTPEHHbIe HACTOSLIIUMU
NpaBUJIaMHy, B HajJlexalleM KayecTBe. [[py 3TOM CTOPOHBI JOTOBOPUJIUCEH, YTO
HaJJIeXKalluM SIBJISIETCS Ka4yeCcTBO, I03BOJISAI0ILEee OJHO3HAYHO IpoyecTh (JIn60 nHavye
HAeHTUUIIMPOBATh) COAEPKAILYIOCS B TAKUX JOKyMeHTax MHOPMaLUI0, KpOMe 3TOr0
CKaHUPOBAHHbBIE KOMUU UJIH 3JIEKTPOHHBIE KOMUU JJOKYMEHTOB JJOJIKHBI ObITh
BBIINIOJIHEHBI C COXPAaHEHHEeM HOPMaJ/IbHbIX FTEOMETPUYECKUX IPONOPLHUM U GOPM TaKUX
JIOKYMEHTOB, HA HUX OTCYTCTBYIOT TEHU WUJIH JpyTHe IOMeXH, B 3HAYUTENbHON CTENEHU
BJIMSIIOLIME HA BUJ, U BO3MOXKHOCTb HOPMaJIbBHOTO NepeHoca Ha 6yMaXKHbI HOCUTEJIb
(mevyaTw, pacnedaTblBaHUs1) yKa3aHHbIX KONUM. B ciydae, ecii opuruHajibHble
JOKYMEHTBI, Io/JIexKalllve peocTaBaeHrI0 B paMKax JloroBopa ACO, cocTaBJ/ieHbl Ha
sI3bIKE UHOM Y€eM PYCCKHUH, JOKYMeHTbI NPELOCTaBJISIIOTCS C IEPEBOJOM U
Jlerasu3anuen (anocrusieM). B ciy4dae, ecaiu npu o6palieHUH 3a CEPBUCHBIM
o6cayxuBaHueM KiieHTOM NpefocTaB/eHbl JOKYMEHTHI HE HaJleXallero KauyecTBa,
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6o mpefocTaB/eHbl He BCce HEOOX04UMble JOKYMEHTHI Uiu nH$opManus, Komnanus
yBeZoMJsieT KiimeHTa 0 TakoM HeLOCTaTOYHOCTHU (HeHa/lexKalleM KauecTBe)
NpeoCTaB/JeHHbIX JOKYMEHTOB [TOCPEACTBOM COOOLIEHUS Ha aJipec 3J1EKTPOHHOU
MOYThI U/UJIH HOMep MOGHUJIbHOTO TesiedpoHa KitmeHTa, KOTOpble ObLJIM YKa3aHbl UM B
3asBJIEHUU HAa OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHBIX CPEJICTB CBSI3U B
paMkax o6pauieHus. [Ipy 3ToOM Cpok A vcnoyiHeHUs KoMmmaHuen cBoux
00513aTeJIbCTB [0 CEPBHCHOMY OOC/IYKMBAHUIO 110 TAKOMY 0OpallleHHI0 HaUUHAeT Te4yb
TOJIbKO C MOMEHTA MpeoCcTaBieHrs1 KiMeHTOM MoJIHOr0 KOMILJIEKTA JOKYMEHTOB U
vH$OpMaLUK B HaJlJIeXKalleM KauecTBe.

6.1.2. Eciu ocHOBaHUEM /151 06pallleHUs SIBJISETCS NOBPeXAeHHe JJIEKTPOHHOT O
ycTpoucTBa, KineHT nepegaet Komnanuu n6o npeacraBuTento Komnanuu (B
COOTBETCTBHUH C NOJIyYeHHbIMU OT KOMIIaHMHY MHCTPYKLHSIMU) IOBPEXKIEHHOE
YCTPOMCTBO Y KOMILJIEKT OPUTHHAJIOB (KOMHH, €CJIH 10Ny CKAeTCs) HeE0OX0JUMbIX
JIOKYMEHTOB, U JONOJIHUTE/IbHY0 UHGOPMAIlHI0, 3 UMEHHO:

- 3asiBJIEHUE I10 yCcTaHOBJIeHHON KoMnaHuelt ¢opme, 3ano/IHEHHOE U IO IUCaHHOE
JINYHO;

- coryiacve Ha 06paboTKy MepCOHA/NbHBIX JAHHBIX;

- KOIIMIO Y 0CTOBepeHUs JUIHOCTU KiieHTa (B KauecTBe NPUJIOKEHUS K 3asIBJIEHUIO, C
06s13aTe/IbHBIM COGJII0IEHUEM yCTaHOBJIeHHbIX KoMnaHuel Tpe6GoBaHUM 151 KONTUH
TaKUX JJOKyMEHTOB);

- KOMHI0 060p0Ta KapThl KIMEHTA (B KaueCTBe MPUJIOKEHHUS K 3as1BJIEHHUIO);

- KOIIMIO KacCOBOT0 YeKa, NoATBepxKAawLiero ¢akT 3aKOHHOTO U J06pOCOBECTHOTO
npuobpeTeHus JJIEKTPOHHOTO yCcTporcTBa U KapTel, Kak omnpejeseHo nyHKToM 1.8.
Hactosuux [IpaBus (B KauecTBe MPUJIOKEHHUS K 3asIBJIEHHUIO);

- ¢oTorpaduu NoBpeIEHHOI0 3JIEKTPOHHOTO YCTPOUCTBA, YKa3blBalolve Ha
HMMeIoLIMecs MOBPEXAEHUS U MO3BOJIAIILNE OJHO3HAYHO UJIeHTUDULUPOBATD
3JIEKTPOHHOE YCTPOMCTBO, TO €CThb COAeprKaliue ero uaeHTUUKALMOHHbINA HOMED;

- CaMo MOBPEXJEHHOE YCTPOUCTBO, 6€e3 JIFObIX aKcecCyapoB K HeMY (6aTapesi TUTaHUS
MPY 3TOM SIBJISIETCS] HEOThEMJIEMOM YaCThIO YCTPOMCTBA, a HE aKCecCcyapoM).

6.1.2.1. Eciv ocHOBaHHEM /[1J1s1 06pallleHus SIBJISETCA HEUCIIPAaBHOCTD JJIEKTPOHHOTO
YCTPOMCTBA B IepUO/[ AeHCcTBUS paciinpeHus «HeucnpaBHOCTH mocsie rapaHTUR,
KnuenT nepesaet Komnanuu in6o npefcraButesnto Komnanuu (B COOTBETCTBUM C
NoJy4YeHHbIMU OT KOMIaHUM UHCTPYKLUMSAMU) HEUCIIPABHOE YCTPOHUCTBO U KOMILJIEKT
OPUTHMHAJIOB (KONUH, eC/TU A0NYCKAETCsI) HEOOXOAUMBIX JJOKYMEHTOB, U
JIONOJIHUTEIbHY0 UH$OPMAIlMIo, 3 UMEHHO:

- 3asiBJIEHUE I10 yCcTaHOBJIeHHON KoMnaHuel popme, 3an0/IHEHHOE U IO IMUCaHHOE
JINYHO;

- coryiacve Ha 06paboTKy MepCOHA/NbHBIX JAHHBIX;

- KOIIMIO Y 0CTOBepeHUs JUIHOCTU KiieHTa (B KauecTBe NPUJIOKEHUS K 3asIBJIEHUIO, C
06s13aTe/IbHBIM COGJII0IEHUEM yCTaHOBJIeHHbIX KoMnaHuel Tpe6GoBaHUH 151 KOMTUH
TaKUX JJOKyMEHTOB);

- KOMHI0 060pOTa KapThl KIMEHTA (B Ka4eCTBe MPUJIOKEHHS K 3as1BJIEHHUIO);

- KOIIMIO KacCOBOT0 YeKa, NoATBepxKAawLiero GpakT 3aKOHHOTO U 106P0OCOBECTHOTO
npuo6peTeHUs JJIEKTPOHHOTO yCTporcTBa U KapThl, Kak onpeeseHo nyHKToM 1.8.
Hactosuux [IpaBus (B KauecTBe MPUJIOKEHHUS K 3asIBJIEHHUIO);

- poTorpaduu HENCIPABHOIO 3JIEKTPOHHOTO YCTPOUCTBA, MO3BOJISIONIME OJJHO3HAYHO
HAeHTUUIIMPOBATh 3JIEKTPOHHOE YCTPONUCTBO, TO €CTh COJieprKalljye ero
HeHTUUKALMOHHBINA HOMED;

- CaMO HeHUCIIpaBHOE YCTPOUCTBO, 6€e3 JII0ObIX aKCeCcCyapoB K HeMy (6aTapest MUTaHUs
MPU 3TOM SIBJISIETCS] HEOThEMJIEMOM YaCThIO YCTPOMCTBA, a HE aKCecCcyapoM).
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6.1.3. Ecsiu ocHOBaHUEM 11 06pallleHUs SABISETCH yTpaTa JJIEeKTPOHHOT'0 YCTPOUCTBA
B pe3yJibTaTe NPOTUBONPABHBIX JIeCTBUM TpeThUX JuL, KineHT nepenaet Komnanuu
6o npegcraBuTesi0o Komnanuu (B COOTBETCTBUU C MOJyYeHHBIMU OT KoMnaHuu
WHCTPYKIUSAMHU) KOMIJIEKT OPUTHHAIOB (KOMIUH, eCJIU JIOMyCKAeTCs) HEOOX0JUMBbIX
JIOKYMEHTOB U HHGOPMALUIO, 3 UMEHHO:

- 3asiBJIEHUE I10 yCcTaHOBJIeHHON KoMnaHuel popme, 3an10/ITHEHHOE U IO TUCaHHOE
JINYHO;

- coryiacve Ha 06paboTKy MepCOHA/NbHBIX JAHHBIX;

- KOIIMIO Y 0CTOBepeHUs JUIHOCTU KiieHTa (B KauecTBe NPUJIOKEHUS K 3asIBJIEHUIO, C
006s13aTe/IbHBIM COOJII0IeHHEM YCTaHOBJIeHHbIX KoMnaHuel Tpe6oBaHUH /151 KOMTUM
TaKHUX JJOKyMEHTOB);

- KOMHI0 060p0Ta KapThl KIMEHTA (B KaueCTBe MPUJIOKEHHS K 3as1BJIEHHUIO);

- KOIIMIO KacCOBOT0 YeKa, NoATBepxKAawLiero ¢akT 3aKOHHOTO U J06pOCOBECTHOTO
npuo6peTeHus JJIEKTPOHHOTO ycTpoicTBa u KapThl, Kak onpeaesieHO MyHKTOM 1.8.
Hactosuux [IpaBus (B KauecTBe MPUJIOKEHHUS K 3asIBJIEHUIO);

- KONHIO OCTAHOBJIEHUS 0 BO30YK/AEHUH YTOJOBHOTO JeJjia 1o GaKTy yTpaThl
JJIEKTPOHHOI'0 YCTPOMCTBA, C yKa3aHUEM YHUKAJIbHOTO UIEHTHUPHUKAIMOHHOT0 HOMepa
yTpayeHHOr0 JJIEKTPOHHOT0 YCTPOMCTBA, B OTHOLIEHUH KOTOoporo CTOpoHaMu Ha
ocHOBaHMHU HacTosamux [IpaBui 3akaodeH Jlorosop ACO, B COOTBETCTBUHU C KOTOPBIM
Knuent KoMnaHuu siB/sieTCs OTepHeBIINM /TIOCTPaJaBILUM (B KaueCcTBe MPUI0KEHHS
K 3asIBJIEHUIO, C OMIMCAHUEM U 3aBepeHHeM JIMUHOU NMOJIUCHI0);

- KOIHIO MOCTAHOBJIEHUS 0 BO30YK/AEHUH YTOJOBHOTO JieJjia 1o GaKTy yTpaThl
JJIEKTPOHHOI'0 yCTPOMCTBA, B OTHOLIEHUH KOTOporo CTOpOHaMHU Ha OCHOBaHUM
HacTtosamux [IpaBuu 3akiatoudeH Jlorosop ACO, 3aBepeHHYI0 OANUCHIO BbILIECTOAILETO
(IpsIMOro U HENOCPEACTBEHHOI'0) PYKOBOAUTES JO/HKHOCTHOTO JIMLA, BBIHECLIETO
yKa3aHHOe N0CTaHOBJIeHHe (KOMUs C yKa3aHHBIM 3aBepeHUEM MPEJ0CTaBISETCS
TOJIBKO MO JJONOJHUTEJbHOMY TPeOOBAaHHUIO KOMIIAHUH), C IeYaThI0 HAa 3aBEPEHUH;

6.2. KoMmnaHus npoBepsieT noJsiydeHHble oT KineHTa oKyMeHThbl U HHGOPMaLUIO
JIFO6bIM 3aKOHHBIM CIOCOG0M, TPU HEOOXOAUMOCTH NPOU3BOAUT AUATHOCTUYECKUE
JleMICTBUSI B OTHOLLIEHUH OBPEXIeHHOr0 (U/WJIM HEUCIIPABHOT0) JJIEKTPOHHOTO
YCTPOMNCTBA, U B TEUEHHE CPOKA, YCTAHOBJIEHHOTO MOJIOKEHUSIMH HACTOSIILIETO IYHKTA,
NPUHUMAET PeLIeHUE O COOTBETCTBUH UJIM HE COOTBETCTBUH NOCTYIHUBLIErO
o6pamenus Kinvenra ycioBusiM JjoroBopa ACO, 3aKk/1104€eHHOI0 HAa OCHOBaHUH
Hactosiuux [IpaBui. PellieHre 0 BOSBHUKHOBEHUHU HUJIU 006 OTCYTCTBHUU 06513aHHOCTHU
KommaHuu no okasaHuI cepBUCHBIX ycayr KineHTy B pamkax Jlorosopa ACO o
TaKOMY 06paleHHI0 MOXKeT ObITh NPUHATO KoMnaHuel Kak pU pacCMOTPEHUHU U
MpOBepKe MOCTYNMBILETO 3asiBJIEHHUs], TAK U Ha 3Talle IPOBeJEHUs OCMOTPA,
JUarHOCTUYECKHUX JeWCTBUHN U /UM 3KCIePTU3bl B OTHOLIEHUH 3JIEKTPOHHOT'O
YCTPOMCTBA, C KOTOPBIM KJIHEHT 06paliaeTcs 3a CEpBUCHbIMM ycayraMu K KomnaHuu.
Cpok paccMOTpeHHUs], NPOBEPKHU U IPUHSATUS PeLIeHUs N0 MoJIyYeHHbIM OT KineHTa
JIOKYMeHTaM U UHOpPMalMK COCTABJISIET:

- 10 (zecsaTp) pabouux JHeH 1Mo 06palleHUsIM 32 CEPBUCHBIM 06CIy>KUBaHUEM,
CBSI3aHHBIM C IOBpeXxJeHrneM (1/UI1 HEUCIPABHOCTbIO) 3JIEKTPOHHOT0 YyCTPOMCTBA;
- 15 (naTHazuaTh) pabovyux JHEeH o 06palieHUsIM 38 CEPBUCHBIM 06 CIY>KUBaHUEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOT'O YCTPONCTBA B pe3y/IbTaTe NPOTHBONPABHBIX
JleiCTBUM TPETBHHUX JIUL.

6.2.1. B ciy4dae ecnu npu o6paiteHuu Kinnenra k Komnanuu B nopsifike paszesia 6
Hactroswux [IpaBus KiimeHTOM npe/icTaB/ieHbl HE Bce HE0OXOAMMbIe JOKYMEHTHI,
JIOKYMEHTBI, He cofieprkaliue Bced Heo6X0uMou nHHOpMaL K, JOKYMEHThI U
vH$OpMaLUs, He COOTBETCTBYIOIINE TPe60BaHUAM NyHKTA 6.1.1.1. HaCTOSILIMX TPaBUJI
(odepThi), Komnanus yBegomiisieT KiiieHTa 0 TaKUX HEJIOCTATKAaX B TEYEHHE
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- 10 (mecaTp) paboyux JHEH 10 06palleHUAM 3a CEPBUCHBIM 06CAyKUBAHUEM,
CBSI3aHHBIM C NOBpeXx/JjeHrneM (1/UI1 HEUCIPABHOCTbIO) 3JIEKTPOHHOT0 YCTPOMCTRA;

- 15 (maTHaAUATH) paboYux AHEH 1Mo 06palleHUsIM 32 CEPBHUCHBIM 06C/IYKHBAaHHEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOI'O YCTPOMUCTBA B pe3y/IbTaTe NPOTHBONPABHBIX
JleICTBUM TPETBHHUX JIUL.

Takoe yBesioMsieHHe HanpasJsieTcss KinentTy KoMnaHuel nocpeAcTBOM cO0ObIeHUS HA
aJipec 3JIEKTPOHHOM MOYTHI /UM HOMep MOOUJIbHOrO TesiedpoHa KineHTa, KoTOpble
ObLIM yKa3aHbl UM B 3asiBJIEHUU HAa OKa3aHUe CEPBUCHBIX YCAYT B KAYeCTBE OCHOBHBIX
CpeACTB CBSI3U B paMKax 00palleHHUsl.

6.3. B ciiyyae npusHanust Komnanue# noctynuBiiero obpaiieHus Kivenra
COOTBETCTBYIOILUM yca0BUAM JloroBopa ACO, 3aK/Il04UEHHOT0 HA OCHOBAaHUU
Hactosiuux [IpaBuJ, a COOTBETCTBEHHO U O BOSHUKHOBEHUHU 06s13aHHOCTU KoMnanuu
10 OKa3aHMIO CepBUCHBIX ycayT KnunenTy B pamkax JloroBopa ACO no TakoMy
obpawenuo Kiventa, KoMnaHnus okasbiBaeT Takye yCJAYTH B BU/le BOCCTAHOBJIEHHUS
Jin60 3aMeHbl JJIEKTPOHHOI'0 YCTPOMCTBA B CPOK M HA YCIOBUSX, IPELyCMOTPEHHBIX
HactosiluMu [IpaBuamMy, a UMEHHO IyHKTamu 2.2.6., 2.2.6.1., 2.2.6.2., 2.2.6.3. 1 2.2.6.4.

6.4. B ciiyyae npusHanus Komnanuei noctynusiuero obpauienus Kivenra He
COOTBETCTBYIOIIUM yca0BUAM JloroBopa ACO, 3aK/1I04UEHHOT0 HA OCHOBAaHUU
Hactosiuux [IpaBuJ, a COOTBETCTBEHHO U 06 OTCYTCTBUM 00s13aHHOCTH KoMnaHuu 1o
OKa3aHUI0 cepBHUCHBIX ycayr KineHTy B pamkax JloroBopa ACO o TakoMy 06palleHUI0
KnuenTa, Komnanus coobujaeT o TakoM pelieHUU KiieHTy nocpe/icTBOM COOOLeHUS
Ha aZipec 3JIeKTPOHHOM MOYTHI ¥ /U1 HOMeP MOOUIbHOTO TesedpoHa KineHTa,
KOTOpBIE ObLJIM YKa3aHbl UM B 3asiBJIEHUU Ha OKa3aHUE CEPBHUCHbIX YCAYT B KAYeCTBe
OCHOBHBIX Cpe/ICTB CBSI3U B paMKaxX 06paljeHHUsl.

6.5. Ycayry o cepBUCHOMY 06CIY>KUBAaHHUIO JIEKTPOHHOI'O YCTPOUCTBA B paMKax
Jorosopa ACO MoryT 6bITh 0OKa3aHbl KoMnaHuel B MecTe HaX0XKeHHUs (Hace/leHHbIN
MYHKT, 06J1acTh, paiioH) KiieHTa ¥ NpUHATOro Ha abOHEHTCKOE CEpPBUCHOE
06CTyKUBaHKe JJIEKTPOHHOTO YCTPOUCTBA, IM60 TaKkoe JJIEKTPOHHOE YCTPOHUCTBO
MOXKET OBITh [lepeMELEHO0 B TeX C/Iy4asixX, KOrJja CEpBUCHOE 00CTYyKUBAaHUE HE MOXKET
ObITh IPOM3BE/IEHO B MeCTe Hax0x/AeHus KiineHTa U npuHATOro Ha abOHEHTCKOe
CEpPBUCHOE 00CIYyKMBaHUe JJIEKTPOHHOTO yCTPONUCTBA 110 NPUYHUHE OTCYTCTBUS TaM
npenctaBuTesneid Komnanuy, 1u60 Npyu OTCYTCTBUHU Y TAKUX NIPeACTaBUTEEN
TEeXHUYECKOM 6a3bl, MPUTOJHOU AJIs1 MPOU3BEAeHUS JUATHOCTUYECKUX JeUCTBUI
Y/WJIM CEPBUCHOTO O06CAYKMBaHUS HajJjlexXallero kauectsa. [Ipu aTom nepemMelenue
JJIEKTPOHHOTO YCTPOUCTBA OCYLIECTBJISIETCS MO cOorJiacoBaHU0 CTOPOH CUJIaMU
KnuenTa sin6o cuiamu (3a cuet) KommnaHuu.

6.5.1. [Ipu nepemMeleHUH IJIEKTPOHHOTO YCTPOKUCTBA /I CEPBUCHOTO 0OC/TYKUBAHUSA
cuynamMu Komnanuu unu c npussiedeHueM [laptHepoB Komnanuu, KinueHT 06s13aH
nepeAaTh NOBPEXJAEHHOE JJIEKTPOHHOE YCTPOUCTBO yKazaHHOMY [lapTHepy (ero
paboTHUKY, IpeAcTaBuTe0). [Ipy 3TOM KoMnaHus coob1iaeT KIMEHTY JOCTATOYHYIO
WHGOPMaLHIO, TO3BOJISIONIYI0 KIUEHTY HAeHTUPUIIMPOBAaTh Takoro [lapTHepa (ero
paboTHUKa, IpejcTaBuTes1). KoMnaHusl HeceT MOJIHYI0 OTBETCTBEHHOCTD 3a
COXPAHHOCTB JJIEKTPOHHOI'0 YCTPOKCTBA BO BpeMs TaKoro nepeMemienud. [Ipu oTkase
KJINEHTA OT TaKOU Nepesadyu AeHCTBYIOT N0JIOKEeHHUs NYHKTA 2.2.6.4. HacTOAIMX
[IpaBui. Kpome 3T0r0, KJAMEHTY MOXKET OBbITh PEAJI0XKEHO CAMOCTOSITEIbHO
Mpe0CTaBUTh JJIEKTPOHHOE YCTPOUCTBO /IS CEPBHCHOTO 0OC/IYKHBAHHUSA 110
ykazaHHoMy KoMnaHuei agpecy.
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6.6. [loBTOpHOE 06palieHre kK KoMnaHWY 3a CEpBUCHBIM 06CIYKMBAaHUEM B paMKax
JoroBopa ACO M0KeT GbITh OCYIIECTBJIEHO TOIBKO TeM ke JinLoM (KireHTOM), 94TO U
nepBuUYHOe o6panieHue. [lepenaya npas 1o Jorosopy ACO monyckaeTcs TOJBKO C
MUCBMEHHOTO coTyiacusi 06ernx CTOPOH.

6.7. 3JIeKTPOHHOE YCTPOUCTBO 0 Nepegadyu KiMeHTOM /151 CEpBUCHOTO 00CTYKUBaHUSA
JIOJDKHO OBITH COpOIeHO (06HYJIEHO) /10 3aBOACKUX HACTPOEK, CHATA 6JIOKMPOBKA
akTUBaLYHU (ecJu NPUMEHUMO), U HE JIO/HKHO COZiepKaTh HUKAKOH 10JIb30BaTEbCKON
nHOpMaLMHU. YCTPOUCTBO, CoJieprKalliee M0JIb30BaTEeIbCKY0 HHPOPMAIUIO, U
TEXHUYECKOE COCTOSIHUE KOTOPOT'0 MO3BOJISIET OCYIIECTBUTh COPOC, He OyAeT IPUHSITO
Ha CEpBUCHOE 06CIyKMBaHUE U He3aMeAJIMTebHO OyeT BO3BpalleHOo BJiaje/bLy 3a
ero c4eT, Npy 3ToM KoMnaHusi He HeceT HUKAKOW OTBETCTBEHHOCTH 3a
MOTEHIIMAIbHBIM HECAHKIITMOHUPOBAHHBIH IOCTYI K TAKOW MHGOPMALNH, U 3 JIIOO0U
yliep6, CBsI3aHHBIH € yTPaTON Takoi HHGOPMALMU WU ee TOTeHUaIbHbIM
HeCaHKIMOHUPOBAHHBIM pacnpocTpaHeHHeM. B ciyyae, Korja TexHU4eCKoe COCTOsIHUE
NOBpexAeHHOro (1/U1 HEUCIPABHOT0) 3JIEKTPOHHOTO YCTPONUCTBA He MO3BOJISIET [0
nepe/iadu il CEPBHCHOTO 0OCIYKUBAHUSA OCYIIECTBUTD ero copoc (yaaseHue Bcer
M0J1b30BaTebCKOM HH$opManuu), KoMnaHus He HeceT HUKaKOW OTBETCTBEHHOCTH 34
MOTEHIIMAJbHBIM HECAHKIIMOHUPOBAHHBIH IOCTYI K TAKOW MHGOPMALMH, U 3 JIIO0U
y1liep6, CBsI3aHHBIH € yTPaTod Takol HHGOPMALMU UIIH ee TOTeHLUaTbHbBIM
HEeCaHKIMOHUPOBAHHBIM PaCIpPOCTPaHEHUEM.

6.8. [Ipu nonyyenuu KomnaHnuen ot ogHoro u toro ke Knvenra B Teuenue 10
KaJIeHJAPHBIX JHeH ABYX U 60Jiee 3asiBJIeHUIN Ha OKa3aHHe CEPBUCHBIX YCIYT B
OTHOLIEHUH ABYX U 60Jiee 3JIEKTPOHHbBIX YCTPONCTB, CPOKH PACCMOTPEHMUS, IPOBEPKH,
yBeZIOMJIEHUS O HeOCTATKax WU PUHSATHS PelleH s 10 TAKUM 3asiBJIeHUSM
COCTaBJISIIOT:

- 20 (aBazuaTh) pabovyux JHEN 110 OOPAIIEHHUSIM 32 CEPBUCHBIM 06 C/Ty>KUBAaHHEM,
CBSI3aHHBIM C NOBpeXx/JjeHrueM (1/UJ1 HEUCTIPABHOCTbIO) 3JIeKTPOHHBIX YCTPOMCTB;

- 30 (TpuauaTh) pabovyrx JHEN M0 OOPAIIEHHUSM 32 CEPBUCHBIM 00 C/TyKUBAaHUEM,
CBSI3aHHBIM C YTPATON 3JIEKTPOHHBIX YCTPOUCTB B pe3yJbTaTe NPOTUBONPABHbBIX
JleICTBUM TPETBHHUX JIUL.

6.8.1. [Ipy BO3HUKHOBEHUH 06513aHHOCTH KOMITaHWH 110 0KA3aHUIO CEPBUCHBIX YCIYT
KiueHTy B paMkax AByX U 60Jiee 06pallleHUH, NOCTYUBLIMX B aZijpec KoMnaHuu ot
oaHoro U toro xe KinvenTta B TeueHue 10 KasleHAAPHBIX JHEH, CPOKU UCTIOJIHEHUSA
00513aTeJIbCTB COCTABJISIIOT:

- 45 (copok nATh) paboyux JHEH 110 06paleHUAM 33 CEPBUCHBIM 06CTyKUBAHUEM,
CBSI3aHHBIM C NOBpeXx/JjeHrueM (1/UI1 HEUCIPABHOCTDIO) 3/IEKTPOHHbBIX YCTPOMCTB;

- 65 (mecThecAT NATh) pabo4YuX AHEH 0 0OpaleHUSAM 32 CEPBUCHBIM
06C/yKMBaHUEM, CBSI3aHHBIM C yTPATOM 3JIEKTPOHHBIX YCTPONUCTB B pe3yJibTaTe
MPOTHUBONPABHBIX J€UCTBUU TPETHUX JIULI,

7. CEPBUCHBIN CBOP

7.1. CepBUCHBIH c60p - GUKCUPOBaHHAsI CyMMa, PacCCYUThIBAeMasi OT CTOUMOCTH
ab0OHEHTCKOTO MPUKPEIJIEHHS, yIIJIaueHHON KiiMeHTOM Npu 3aK/JII04eHUH J0TOBOPa
ACO (cTomMocTH, yIJIadeHHOM 3a KapTy KJWEHTA), moAJsiexanias ymiate KiaveHnTom B
noJsib3y KoMnanuu B pasMepe U B ciy4asixX, Kak NpeyCMOTPEHO MOJIOKEHUSI MU
HacTosuero pasgea. [lonoxeHnus Hactodiero paszgena [IpaBu He TpUMeHAIOTCA AJ1A
Jorosopa ACO «CneniiajibHbIN».
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7.1.1. CepBuCHBIH c60p, KakK 4acTb foroBopa ACO, ycraHaBinBaeTcss KomnaHueit fiis
1eJsiell yMeHbLIEHUS CIy4aeB 3/10ynoTpe6ieHust KiimeHTaMyu CBOMMHU NpaBaMu B
paMkax JoroBopoB ACO, npu 3TOM 10/, 3/10yNOTpebIeHHEM TOHUMAETCSA
He06pOCOBECTHOE UCI0JIb30BaHHE BO3MOXHOCTH BOCCTAHOBUTD WMJIM 3aMEHUTD
3JIEKTPOHHOe yCcTpoicTBa 3a cueT Komnanuu. [Ipy 3TOM CTOpOHBI NPULLIN K
COrJIallleHHUI0, YTO CEPBUCHBIN 60 HU MPU KAKUX YCJIOBUSX He sSIBJISIETCS IJIaTOH 3a
BOCCTAaHOBJIEHUE WJIK 3aMeHY 3JIEKTPOHHBIX YCTPOUCTB B paMKax forosopos ACO.

7.2. CepBUCHBIH c60p moA/IeKUT omiaTe KinvenTom nocie npunsaTusa KommnaHnuei B
paMkax o6pateHus: KiueHTa 3a cepBUCHBIM 006CTYKMBAaHUEM PELIEHUS O
BOCCTAHOBJIEHHUHU WJIU O 3aMEHE MOBPEXAEHHOI0 WU yTPAauYeHHOTO 3JIEKTPOHHOTO
YCTPOUCTBA, B OTHOLIEHUU KoToporo Mexy Komnanueit u Knuentom 3akioyeH
forosop ACO, B pasMepe U B c/ly4asx, Kak IpeAyCMOTPeHO MyHKToM 7.2.1.

7.2.1. CepBHUCHBIN CO60p B pa3Mepe MOJHON CTOMMOCTU a6OHEHTCKOTO MPUKpPEIJIEHHS],
yiadueHHOM KiineHToM npu 3akiarodeHuu gorosopa ACO, moZJiexKUT onJiaTe Mpu
ob6pawenuu Kinnenta k KoMnanuu 3a cepBUCHBIM 06Cy>KUBaHUEM B JIIO60H IeHb
JerctBus gorosopa ACO c moBpexXJeHHbIM 3JIeEKTPOHHBIM YCTPONCTBOM, COCTOSIHUE
KOTOPOTO MOCJIe NOJYYEeHHBIX IOBPEXKAEHUN OTBEYAET OAHOMY HMJIM HECKOJIBKUM U3
CAeyI0IIUX IPU3HAKOB:

— B pe3yJbTaTe N0JIyYeHHbIX NOBPEXAeHUHN KOpIyc ycTpoicTBa AedOpMUPOBaH
(Y4MTBIBAIOTCS OJHO UJIM HECKOJIBKO U3 IIEPEYHCIEeHHbIX Jjajiee COCTOSTHUH:
HM30THYT, CMAT, PacIJIIOLLEH, IepeoMJieH, pa30pBaH, CXKaT, CKPY4YeH), U B
pe3ysbTaTe Takou JepopMal iy NOBPEXJEHbl BHYTPEHHUE AeTaau (MOAYJIN)
YCTPONCTBA, HapylleHa BO3MOXHOCTb €r0 HOPMa/JIbHOTO GYHKIIMOHUPOBAHUSA
(6e3 yyeTa cocTOSIHHS U Pa6OTOCINOCOOHOCTH AUCILIES WU AUCIJIENHOTO
MOJYJIsl yCTPOWCTBA);

— B pe3yJbTaTe M0JIyYeHHbIX NOBPEXIeHUIN Ha YCTPOUCTBE (CHApYKHU U/UIu
HW3HYTPH) OTCYTCTBYIOT OJHA UJIK HECKOJIbKO HEChEMHBIX JieTajiel (Moayieit),
Ha/IM4Me KOTOPbIX 00513aTE/IbHO U SIBJIsIETCS HEO6X0JUMBIM /1S HOPMaJIbHOTO
YyHKLMOHUPOBAaHUS yCTPONCTBA.

7.2.2 Pasmep cepBucHOTO cb6opa as JjoroBopa ACO c pacuinpenneM «HeucnpaBHOCTU
MoCJie rapaHTUK» PACCUUTHIBAETCS MO CAeyIIUM GopMyJiaM:

(100%/15)*13 - TpuHaLATh NATHA/LATHIX YACTEH OT MOJHON CTOUMOCTHU
ab0HEHTCKOTr0 MPUKpeIIeHus - i foroBopa ACO, 3ak/IF04eHHOT0 B IOpPs/IKe U Ha
ycJI0BUsAX pa3jiesna 9 Hactosuux [IpaBus (ocobeHHbIe yeaoBus Ajs Jorosopa ACO ¢
pacmimpenueM «HeucnpaBHOCTH MOC/ie rapaHTUM») B OTHOLIEHUH 3JIEKTPOHHOTO
YCTPOMCTBA, NPOM3BEeJeHHOT0 KoMnaHuel Apple Inc.;

(100%/18)*13 - TpuHaALIaTh BOCEMHAAIATHIX YAaCTEN OT IOJTHOU CTOMMOCTH
ab0HEHTCKOTr0 MPUKpeIIeHus - i foroBopa ACO, 3ak/IF04eHHOT0 B IOpPs/IKe U Ha
ycJI0BUsAX pa3jiesna 9 Hactosuux [IpaBus (ocobeHHbIe yeaoBus Ajs Jorosopa ACO ¢
pacminpenueM «HeucnpaBHOCTH NOcJie rapaHTUH» ), B OTHOLUIEHUH 3J1€KTPOHHBIX
YCTPOMNCTB, IPOU3BEAEHHBIX UHBIMU [TPOMU3BOAUTENSIMH, KpoMe Apple Inc..

7.3. B ciay4ae ecsiv B COOTBETCTBUHU C OJIOKEHUSIMU HACcTosILero paszesna [lpaBun y
KiineHTa BO3HHKAEeT 00513aHHOCTbh OIJIATUTDb CEPBUCHBINA CO0P, HO MOC/Ie MTOJIYYEHHS OT
KomnaHuu yBegjoM/ieHUs1 06 3TOM Heo6X0MMasi CyMMa He OyeT oljiaueHa UM B
TeyeHue 20 (gBaanaTH) pabodyux JHEHU C 1aThl, KOTJa ObLJIO HAallpaBJIeHO
COOTBETCTRBYIOIIEe YBeZloMJIeHUE, o6palneHre KiimeHTa 3a CEpBHUCHBIM
00CTYKUBaHUEM aHHYIMpyeTcsl, KoMnaHus He HeceT HUKAaKUX 06s13aTe/IbCTB 10
TaKOMYy O6pallleHHI0. YBeoMJIeHHe 0 He00X0JMMOCTH OILJIaThl CEPBUCHOTO c60opa
HanpagJisieTcsd KoMnaHuel mocpe/icTBOM COOOIEeHUS Ha aApec 3JEKTPOHHOM MOYThI
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Y /WM HoMep Mo6uabHOTO TesiedoHa KiieHTa, KOTOpbIe ObLIYU YKa3aHbI UM B
3asiBJICHUH Ha OKa3aHHe CEPBUCHBIX YCJAYT B KaUeCTBe OCHOBHBIX CPEJICTB CBSI3U B
paMKax o6palieHus.

8. 10r'OBOP ACO C PACIIMPEHUEM “ITPEMUYM”

8.1. Hacrosiuuii paszes [IpaBuJ ONMCBIBAET U PETYJIUPYET 0COGEHHbIE YCA0BUS
JeHACTBUA U 00'beM yCayT i AoroBopoB ACO, CTOMMOCTh aG0OHEHTCKOTO
NpPUKpPENJIEHUs AJ51 KOTOPBIX, yiladeHHass KiineHToMm, coctaBuia 20 (ABaALaTh)
npoueHToB (Ho He MeHee 2500 py6Jiei) OT CTOUMOCTH JJIEKTPOHHOTO YCTPOKCTBA 6e3
y4eTa BO3MOXKHbIX CKUJ0K, UHAUBU/YaJbHBIX YIIEHOK U TOMY OJ06HOTO.

8.2. loroBop ACO c pacuiupenueM «[IpeMmuymMm» He MOKET ObITh 3aKJIOYEH JJIs
JJIEKTPOHHBIX YCTPOMUCTB MHBIX, UeM YCTPOMCTBA THUNA CMAapTQOH, IJIaHILIETHBIN
KOMIIbIOTEP, CMapT-4yachl, IPOU3BeJieHHbIX KoMIaHUel Apple Inc. moj
COOTBETCTBYIOIIEH TOPTrOBOM MapKo#, a UMeHHO ToJyibKO iPhone, iPad, Apple Watch, ¢
y4eTOM HHBIX TPe6OBaHUM HacToAIUX [IpaBUII K JIEKTPOHHOMY YCTPOHCTBY,
NPUHUMAEMOMY Ha abOHEHTCKOe CepBHCHOE 0b6CayKUBaHue. B ciayyae eciv o
He3aBUcAIMM oT KoMnanuu o6cTosTesbcTBaM gorosop ACO c pacmiupeHueM
“IIpeMuyM” GyAeT 3aK/I0YEH B OTHOLIEHUH JII0OOT0 IPYyroro 3JIeKTPOHHOIO
YCTPOMCTBA, AJIs1 HETo OyAyT JleficTBOBaTh 0ObIuHbIE (061111e) YCI0BUSA U 06BEM YCIYT,
KaK IpefycMOTpeHo HacTosamuMu [IpaBuiamu g Bcex gorosopos ACO, kpome
noroBopoB ACO c paciumpenueM “IIpemuym”.

8.3. B pamkax 06bema ycayr no JloroBopy ACO c pacuurperueM «Ilpemuym» Komnanus
oka3bIBaeT KiieHTy B TedyeHHe CpoKa JeicTBUA JloroBopa ciaeayolnue yCayryu npu
obpaieHuu KiineHTa 3a cEpBUCHBIM 06CIy>KUBaHHUEM JJIEKTPOHHOI'O YCTPOMCTBA
(momyckaeTcsi ogHO obpallleHe B TeueHHe Cpoka JaeicTBus Jorosopa ACO):

8.3.1. 3aMeHa NOBPEXKAEHHOr0 JJIEKTPOHHOTO YCTPOoicTBA (MOJyIHBIIErO
[ToBpexxeHue, Kak omnpepeaeHo nyHKToM 1.1.14. HacToswux [IpaBui), 6e3
JIONOJTHUTEJIbHOM OIJIAaThl 32 TAKYI0 3aMeHY. YC/IyTH 110 3aMeHe NMOBPeXJeHHOT0
YCTPONCTBA He MOTYT OBITh Ipor3BeeHbl KoMnaHuel 60Jiee 04HOTO pa3a B TeYeHHE
cpoka gericrBus JjoroBopa ACO U, COOTBETCTBEHHO, CPOKa aDOHEHTCKOIO
NPUKpPENIEHHUS.

8.3.2. 3aMeHa JJIEKTPOHHOI'0 YCTPOUCTBA, YTPAUYEHHOTO B pe3yJibTaTe rpabexa,
pa360iHbBIX JeMCTBUN MM KpaXku (Kak onpefesieHo nyHKToM 1.1.15. HacTosmux
[IpaBuJ1), 6€3 LOMOJHUTENbHON ONJIAThI 3a TAKYI0 3aMeHY. YC/IyTH 110 3aMeHe
yTPaueHHOI0 YCTPOMCTBA HE MOTYT 6bITh NPOU3BeeHbl KoMnaHueit 6osiee 0JHOTO
pasa B TeueHUe cpoka gercTBus Jorosopa ACO u, COOTBETCTBEHHO, CPOKA
a60HEHTCKOTr0 MPUKpPEIJIEHHs.

8.4. IIpu obpamenuu Kiventa k KoMmnaHnuu 3a cepBUCHBIM 06 CIY>KHUBAaHUEM B MOPsI/IKE
paszeJsa 6 Hactoawux [Ipasun Komnanusa npoBepseT noJsiydeHHble oT KiineHTa
JIOKYMEHTbI U HHPOPMALUIO JIF0ObIM 3aKOHHBIM CIOCO60M, TPH HEOOXOAUMOCTHU
NPOU3BOAUT AUATHOCTUYECKUE AEHCTBHS B OTHOLLIEHHUHU [TOBPEXKAEHHOTO
JJIEKTPOHHOI'0 YCTPOMCTBA, U B TEYEHUE CPOKA, YCTAHOBJIEHHOT'0 MOJ0XKEHUAMU
HACTOSILIEro MyHKTa, IPUHUMAaeT pelleHre O COOTBETCTBUHU UJIU HEe COOTBETCTBUHU
noctynusilero o6pauienusi Kivenra ycaosusim JloroBopa ACO, 3aK/IF0UeHHOT0 Ha
OCHOBaHHUU HacTosuiux [IpaBu. PelieHre 0 BOSHUKHOBEHUHU UK 06 OTCYTCTBUU
06s13aHHOCTY KOoMNaHMH 10 0Ka3aHUIO CEpBUCHBIX ycayr KiineHTy B pamkax JloroBopa
ACO no TakoMy 06palleHUI0 MOXKeT ObITh NPUHATO KoMnaHuel kak npu
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paccMOTpeHUH U MPOBEPKE MOCTYNUBLIETO 3asiBJIEHUs], TAK U Ha 3Tale MPOBEeHUS
0CMOTpa, UAaTHOCTUYECKUX AEHCTBUH U /UK SKCIIEPTHU3bI B OTHOIIEHU U
3JIEKTPOHHOTO YCTPOMUCTBA, C KOTOPBIM KJIMEHT 00pallaeTcs 32 CEPBUCHBIMU YCIyraMu
k Kommanuu. Cpok pacCMOTpeHUs], TPOBEPKU U IPUHATHS pellieHHs M0 MOoJy4eHHbIM
ot KsineHTa 0KyMeHTaM U UHOPMAIMK COCTABJISIET:

- 3 (Tpu) pabo4ux JHSA M0 06pAIEHUSAM 32 CEPBUCHBIM 00C/IY>KMBAaHUEM, CBSI3aHHBIM C
NOBpEXAEHHUEM 3JIEKTPOHHOTO YCTPOUCTBA;

- 10 (mecaTp) paboyux JHEH 10 06palleHUAM 3a CEPBUCHBIM 06CTyKHUBAHUEM,
CBSI3aHHBIM C yTPATOU 3JIEKTPOHHOTO YCTPOUCTBA B pe3ysibTaTe MPOTUBONPABHBIX
JleICTBUM TPETBhHUX JIUL,

8.4.1. B cnyvae eciu npu o6pateHnu Knnenra k Komnanuu B nopsifike paszeJsia 6
Hactoswux [IpaBus KiimeHTOM npe/icTaB/ieHbl He Bce HEOOXOAMMbIe JOKYMEHTHI,
JIOKYMEHTBI, He cofieprkaliue Bced Heo6X0uMoU nHOpMaL K, JOKYMEHThI U
vH$OpMaLUs, He COOTBETCTBYIOIINE TPe60BaHUAM NYHKTA 6.1.1.1. HacTOSLIMX TPaBUJI
(odepThi), Komnanus yBemomiisieT KiiieHTa 0 TaKUX HEIOCTATKaX B TEYEHHE

- 3 (Tpex) pabo4yux JHEH M0 06pAIEHHUAM 32 CEPBUCHBIM 06CTyKHBAaHUEM, CBI3aHHBIM
C IOBpPEXAEHUEM 3JIEKTPOHHOTO YyCTPONCTBA;

- 10 (mecaTu) pabo4yux JHEN M0 OOPAIIEHHUSAM 32 CEPBUCHBIM 00C/TyKUBAaHUEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOT'O YCTPONCTBA B pe3y/IbTaTe NPOTHUBONPABHBIX
JleICTBUM TPETBHHUX JIUL.

Takoe yBesioMsieHHe HanpasJsieTcss KiinenTy KoMnaHuel nocpeAcTBOM cO0O0IeHHS HA
aJipec 3JIEKTPOHHOM MOYTHI /UM HOMep MOOUJIbHOrO TesiedpoHa KineHTa, KoTOpble
ObLIM yKa3aHbl UM B 3asiBJIEHUU Ha OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHbBIX
CpeACTB CBSI3U B paMKax 00palleHHUsl.

8.5. CepBHUCHOE 06C/IYKMBaHUE TOBPEXJEHHOTO UM YTPAa4eHHOT 0 JJIEKTPOHHOIO
ycTpoucTBa B paMkax JloroBopa ACO ¢ paciuupenueM «I[I[peMruyM» 1 HACTOAIUX
[IpaBuJ, a *MEHHO 3aMeHa Ha aHAJIOTUYHOE 3JIeKTPOHHOE YCTPOUCTBO, MPOU3BOAUTCSA
Komnanue# B cpok g0 10 (gecsatu) pabouyux AJHEH ¢ MOMeHTA MOCTYIJIEHUS
MOBPEX/AEHHOI0 3JIEKTPOHHOTI0 ycTpoiicTBa B odpuc Komnanuy, 1M60 ¢ MOMEHTa
nepeaayu ero KiimeHToM B cepBHUCHBIN LIEHTP M0 HanpaB/aeHU0 KoMnanuu, 1160 c
MoOMeHTa NpuHATUsA KoMmnaHuel pellleHUs 0 3aMeHe YCTPONCTBA, yTPauyeHHOT0 B
pe3y/bTaTe NPOTUBOIPABHbIX JeMCTBUN TPeThbUX JHL,. B ciydyae HapyueHus
yKa3aHHOTO cpoka KoMnaHusa HeceT OTBETCTBEHHOCTb B COOTBETCTBHUH C
JIeACTBYIOIMM 3aKOHO/IaTeIbcTBOM Poccuiickoit ®epepanuu.

8.6. lng noroBopos ACO c pacmiupenueM «I[IpeMuyM» He MPUMEHSAIOTCS OJI0KEHHUS
nyHKTa 2.2.7. Hactoamux [IpaBus v nosoxeHus paszesa 7 HactosAmux [IpaBu.

8.7. lna poroBopos ACO c pacmupenueM «IIpemuym» 6e3 OMOJHUTENBHOH OIJIAThI
NPUMEHSIOTCS M0JI0XKeHUs pa3jesa 9 HacTosux [IpaBu, TakuM 06pa3oM A0roBop
ACO c pacmmpenueM «I[IpeMuym» BKJIOYaeT B cebs1 paciinpenue «HerucnpaBHocTH
IocJie rapaHTUn». Ha d1eKTpoHHbBIE YCTPOUCTBA, B OTHOLIEHUU KOTOPBIX KiineHTOM
3akuto4eH gorosop ACO c pacuimpenueM «IlpeMuymM», pacipoCTpaHAIOTCA B TOM YUC/IE
MOJIOXKEHUS paszesa 9 HacTosuux [IpaBuJi, 3a UCK/IIOUEHUEM NOJI0KEHUU IYHKTA 9.4.
[Ipn focpoyHoM pactop:keHuu gorosopa ACO c paciinpenueM «IllpeMmuym», u
BO3HUMKHOBeHUH y KoMnaHMU 06513aHHOCTH BEPHYTh 4aCTb CTOMMOCTH a60OHEHTCKOI0
NpPUKpENJIeHNs TPONOPLUOHAIBHO OCTABLIEMYCSI CPOKY AeHUCTBHUS AOTOBOPA, CPOK
JleHcTBUA paclunpenud «HeucrnpaBHOCTH nocjie rapaHTUM» He YYUTBIBAETCA MPU
pacyeTe, BO3BPAT OCYLIECTBJSETCSA B COOTBETCTBUM C MyHKTaMH 3.5.4 u 3.5.5.
Hactosuux [IpaBuJ, HCX0/is1 U3 CPOKA, HAUMHAKOILETOCsl C MOMEHTA 3aKJ/II0YeHUSs

adJusteErsof



(omaTsl) goroBopa ACO u JJisiiierocst Ha NPOTSXKEHUH NocaeAyouux 364 fHel, a
MMEHHO 10 23 4acoB 59 MUHYT Moc/jieHEro AHs YKa3aHHOTO CPoKa.

8.8. Bo BceM ocTasibHOM, YTO He ONKCAHO B HAacTosLeM paszedie [IpaBu, Jorosop ACO
c pacuuupenueM «lIpeMuym» nerctByeT aHajsorudHo Jorosopy ACO, CTOMMOCTb
abOHEHTCKOTO MPUKPEIJIEHUS JIJIsT KOTOPOTO, yiiadeHHas KimmeHToMm, coctaBusia 13
(TpunaguaTh) npoueHToB (HO He MeHee 2500 py6Jsiei) OT CTOUMOCTH JJIEKTPOHHOTO
YCTPOUCTBA, TO ecThb JloroBopy ACO, 3aKk/II04eHHOMY Ha 001uX (He 0COOEHHBIX)
YC/IOBUAX HACTOAIIUX HpaBI/IJ'I.

9. 10r'0OBOP ACO C PAITMPEHUEM «HEUCIIPABHOCTHU ITIOCJIE TAPAHTHUW»

9.1. Hactosimuii pa3ges [IpaBusi onucbIBaeT U peryJMpyeT 0COOEeHHbIE YCI0BUS
JleficTBus 1 06beM ycayT Ajist goroopoB ACO ¢ pacminpeHneM «HerncnpaBHOCTH Hocie
rapanTumn» (pajnee «HIII'»), crouMoCcTb a6OHEHTCKOTO MPUKpPEIJIEHHUs [IJ1s1 KOTOPBIX,
ymiadyeHHasi KnueHTowMm, coctaBuia 15 (IITHaALATh) NPOLLEHTOB UK 18
(BoceMHazaTh) npoueHTOB (HO He MeHee 2500 py6Jieit) OT CTOUMOCTH JJIEKTPOHHOTO
yCTpoicTBa 6€3 yueTa BO3MOXKHBIX CKU/0K, UHAUBUAYATbHbBIX YIIEHOK U TOMY
noA06HOro (B COOTBETCTBUH C OJOXKEHUSIMU YHKTA 5.2. HacTosmux [IpaBu).

9.2. loroBop ACO c pacuiupenueM «HeurcnpaBHocTH nocse rapanTun» (Janee «HII»)
He MOXKeT ObITh 3aKJII0U€EH [Jis1 JJIEKTPOHHbBIX YCTPONCTB UHBIX, YEM YCTPOMUCTBA TUIA
cMapTQOH, IJIaHIIETHBIM KOMIBIOTEP, CMAapT-4achl, CTAllMOHAPHBIN UM IEPEHOCHOU
KOMIbIOTep (HOYTOYK), ¥ C y4€TOM MHbBIX TPEOOBAaHUN HacTosIMX [IpaBu K
3JIEKTPOHHOMY YCTPOUMCTBY, MPUHUMAEeMOMY Ha aBOHEHTCKOe CEPBUCHOE
oGcaykuBaHue. B ciydae ecid mo He3aBUCAIMM 0T KoMmaHWM 06CTOSITE/IECTBAaM
norosop ACO c pacuiupenueM “HIIT” 6yeT 3ak/ir04eH B OTHOIIEHUH JIIOGOTO APYTOro
3JIEKTPOHHOI'0 YCTPOUCTBA, JJIs1 Hero 6yIyT AeMCTBOBATh 0ObIYHbIE (06II[He) YCA0BUS
1 06'beM YCJIYT, KaK NpeAycMOTpeHO HacTosAKMMHU [IpaBuiaMu JiJist BceX JOTOBOPOB
ACO, kpome moroBopoB ACO c pacmupenueM “HercnpaBHOCTH nocje rapaHTHU” U
foroBopoB ACO c pacuiupenneM «IlpeMuym».

9.3. B pamkax o6bemMa ycayr 1o gorosopy ACO c pacuiupenueM «HercnpaBHOCTH ocsie
rapaHTuu» KomnaHus, KpoMe ycayT, oKa3blBaeMbIX 10 70roBopy ACO B COOTBETCTBUH C
nyHKTamu 2.2.1. u 2.2.2. Hactosawux [lpaBus, okaseiBaeT K1neHTy JONOJTHUTENBHO
ceyrolue yCayru:

9.3.1. BoccTaHOB/1eHMe WM 3aMeHa JJIEKTPOHHOI0 yCTPOUCTBA, Y KOTOPOr'0 BO3HUKJ/IN
HEUCHPaBHOCTH MOCJIe rapaHTHUH (Kak onpefesieHo nyHKToM 1.1.20. HacTOSAIMX
[IpaBuJ1), KOTOPBIE HE MO3BOJISAIOT EMY UCIIPAaBHO QYHKIIMOHUPOBATD, 6€3
JIOTIOJIHUTEJIbHOM OIJIaThl 32 TAKOE BOCCTaHOBJeHUE MM 3aMeRy. [lo noroBopy ACO ¢
pacuiupeHueM «HencnpaBHOCTH MOC/Ie TapaHTUH» JONMYCKAETCH TOJBKO OJHO
obpallleHHe 3a CEpBUCHBIM 006CIYKMBAaHUEM B PaMKax YKa3aHHOIO B HACTOSILEM
MyHKTe 06'beMa YCJIYT B Te4eHHe CPOKaA, ONpeie/IeHHOr0 MyHKTOM 9.3.2. HaCTOSAIHUX
[IpaBu.

9.3.2. KiineHT BrpaBe 06paTUThCS K KoMIaHMH 32 CEpBHUCHBIM 00C/TYKUBAaHUEM B
paMKax pacuiMpeHusi «HercnpaBHOCTH moc/ie rapaHTHUHU», KaK OMMCAHO MOJIOKEHUSIMHU
nyHkTa 9.3.1. HacToamux [IpaBu, B TedeHHUe CleAyIOILEr0 CpoOKa:

- HauuHasd ¢ 13 (TpuHaALaToro) Mecsilia M A0 OKOH4YaHus 36 (TpUALATh LIECTOro)
Mecsila ¢ AaThbl 3akatodenus gorosopa ACO c pacuuupenuem «HII», Bcero B TeueHue 24
(mBagLaTH YeTbIpeX) MecsLeB — AJisi DJIEKTPOHHBIX YCTPONCTB THIA CMapTQOH,
MJIAHILETHbIN KOMIIbIOTED, CMapT-4achl;
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- HauuHasd ¢ 13 (TpuHaAaToro) Mecsia u 10 okoH4YaHus 48 (COpoK BOCbMOT0) MecsIia
¢ faTbl 3aKar04eHus gorosopa ACO c pacuupenneM «HII», Bcero B Tedenune 36
(TpuALATH LIECTH) MecsLEeB — AJs1 JJeKTPOHHBIX YCTPOUCTB THIA CTAlMOHAPHBIN UJIN
NepeHOCHON KOMIbIoTepP (HOyTOYK).

9.4. CTouMoCcTb aGOHEHTCKOr0 NMpUKpensieHus no gorosopy ACO c paciumpeHueM
«HewncnpaBHOCTH OC/IE TAPAaHTUW» PaClpeiesisieTcs 0 CPOKY ero AeHCcTBUS
cJleyI0IUM 06pa3oM:

- 13 (TpuHaALATh) NPOLEHTOB OT CTOUMOCTH JJIEKTPOHHOTO YCTPONUCTBA - CTOUMOCTh
a60HEHTCKOTr0 MPUKPEIJIEHHUs 38 CPOK HAYMHAs1 C MOMeHTa 3akJ/ItoyeHus (onJ1aThl)
foroBopa ACO u Ha pOTSKeHUU nocaeaywiux 364 fHel, a MMeHHO 0 23 4acoB 59
MUHYT MOCJEJHEr0 AHA YKa3aHHOTO CPOKa;

- 2 (ABa) mpOLEHTA OT CTOUMOCTH JJIEKTPOHHOTO YCTPOMUCTBA - CTOUMOCTh
abOHEHTCKOTO MPUKPEIJIEHUS 33 CPOK HauMHas ¢ 13 (TpuHaAaTOr0) MecAana 1 0
OKOHYaHHs 36 (TPUALATH LECTOr0) MecsLa C JaThbl 3aKk/a4eHus gorosopa ACO ¢
paciiupenueM «HIIT» - g1 3/1eKTPOHHBIX YCTPOUCTB TUINA CMAaPTQOH, MJIaHLIETHBIN
KOMIBIOTEP, CMapT-4yachl, U HAYMHas ¢ 13 (TpuHALATOr0) Mecsa 1 1o OKOH4YaHus 48
(copok BocbMOT0) MecsiIia ¢ AaThbl 3ak/aoyeHust goropopa ACO c paciuupenuem «HIT» -
[ JJIEKTPOHHBIX YCTPOWCTB TUIA CTALlMOHAPHBIN UM TEPEHOCHON KOMIIBIOTEDP
(HOYTOYK).

9.4.1. Ilpu gocpouyHoM pactopkeHnu gorosopa ACO c pacuimpenneM «HerncnpaBHocTH
1ocJie rapaHTUM», U BOBHUKHOBeHHU Yy KoMnaHMHY 06513aHHOCTH BEPHYTh YacThb
CTOMMOCTH a6OHEHTCKOI0 NPUKpPeNJeH!s IPONOPLHUOHAIbHO OCTABILIEMYCSI CPOKY
IL[el‘/’ICTBI/IF[, pacdyeT CTOMMOCTH K BO3BPATY OCyLIEeCTBJIAETCA B COOTBETCTBHH C
pacnpezieleHHEM CTOMMOCTHA aBOHEHTCKOTr0 MPUKPEIJIEHUSI [10 CPOKY AeHCTBHUS
JlOrOBOPAa, KaK yKa3aHo B NyHKTe 9.4. HacToamux [IpaBuJ.

9.5. Bo BceM oCTa/IbHOM, 4TO He OIMCAHO B HacTod1eM paszee [Ipasui, Jorosop ACO
¢ pacuiupenueM «HeucnpaBHOCTH MOC/Ie rapaHTUU» JeWCTBYeT aHaJI0TU4HO JJoroBopy
ACO, cTouMocTb aGOHEHTCKOI'0 NPUKpPEINJIEHU AJ1s1 KOTOPOro, yiladeHHasi KiineHToM,
coctaBuia 13 (TpuHaaats) npoueHToB (HO He MeHee 2500 py6Jieii) OT CTOUMOCTHU
JJIEKTPOHHOTI0 YCTPOMCTBA, TO ecThb JloroBopy ACO, 3ak/1104eHHOMY Ha 061X (He
0CO6GEeHHBIX) YCJI0BUSAX HacToALWUX [IpaBuiI.

10. CIIELJMAJIbHBIN JIOTOBOP ACO /1 3JIEKTPOHHBIX YCTPOMCTB APPLE

10.1. HacTosmuii pasaen [IpaBus onuckiBaeT 06'b€M YCIAYT U PETYIHUPYET 0COOEHHBIE
ycaoBus aerctBus 1 gorosopa ACO «CrierpaibHbIN», CTOUMOCTb a00HEHTCKOT 0
MpUKpPeIVIEHHS JIJIs1 KOTOPOTo, yiladeHHas KimmenToMm, coctaBuia 10 (ecsaTh)
npoueHToB (Ho He MeHee 2500 py6Jiel) OT CTOUMOCTH JJIEKTPOHHOTO YCTPOKCTBa 6e3
y4eTa BO3MOXHBIX CKH/I0OK, MHAUBUAYAIbHBIX YIIEHOK U TOMY M0A06HOTO (B
COOTBETCTBUM C IIOJIOKEHHUSMHU MyHKTA 5.2, HacTosmux [IpaBu).

10.2. 06beM yciyr, okasbiBaeMblid Kinuenty Komnanueit B pamkax Jorosopa ACO
«CrnenuasbHbIN», perJaMeHTUPOBaH NOJI0KEHUAMU pasjeJa 2 HacToAwux [Ipasu.

10.3. OcobeHnHble yciaoBud AeicTus JloroBopa ACO «CrieruasibHbIN»:
a) B coOTBeTCTBUU ¢ NyHKTOM 1.13. HacTosimux [[paBus BocCTaHOBJIEHUE WU 3aMeHaA
MOBPEX/AEHHOI0 WM yTpauyeHHOTo ycTporcTBa Apple B pamkax Jlorosopa ACO

«CnenuasibHBIN» He 0653aTe/IbHO JOJKHO ObITh MPOU3BeieHO KoMmmaHuel B
CEPBUCHBIX OPraHU3alUAX, UMEIIHX aBTOPHU3ALHMIO TPOU3BOAUTEJISA yCTpoucTRa. [Ipu
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3TOM YCJIOBHE O IOJPKHOM KavyeCcTBe BOCCTAHOBJIEHUSA U TapaHTHsAX Ha MPOU3BeIeHHbIE
pPaboThI COXpaHAETCs;

6) B COOTBETCTBUHU C NyHKTOM 2.2.4.23. HacToswux [IpaBun Komnanust B pamMkax
Jorosopa ACO «Crena/ibHbIN» HE HeCeT 06513aTeIbCTB 110 BOCCTAaHOBJIEHHUIO UJIH
3aMeHe MOBPEeX/JeHHOT0 UM YTPAauYeHHOT0 JJIEKTPOHHOT0 yCTPONCTBA, B OTHOLIEHUH
KOTOpOro B aApec KoMnaHuU NOCTYNUJIO 3asiBJIEHUE HA OKa3aHUe CEPBUCHBIX YCAYT, U
COCTOSIHME KOTOPOTI0 MOCJIE [TOJIyYeHHbIX TOBPEX/JeHU 0TBEYaeT 0OHOMY HJIU
HECKOJIbKUM U3 CeYIIINX IPU3HAKOB:

— B pe3yJbTaTe N0JIyYeHHbIX NOBPEXAeHUHN KOpIyc ycTpoicTBa AedOpMUPOBaH
(YYMTBIBAIOTCS OJJHO UJIM HECKOJIBKO U3 IIEPEYHCIEeHHbIX Jjajiee COCTOSTHUH:
HM30THYT, CMAT, PacIJIIoOLLEH, IepeoMJIeH, pa30pBaH, CXKaT, CKPY4YeH), U B
pe3ysbTaTe Takou JepopMal iy NOBPeEXAeHbl BHYTPEHHUE AeTaau (MOAYJIN)
YCTPOMCTBA, HapylleHa BO3MOXHOCTb €r0 HOPMa/JIbHOTO GYHKIIMOHUPOBAHUSA
(6e3 yyeTa cocTOSIHHS U Pa6OTOCINOCOOHOCTH AUCILIES UJIH AUCIJIENHOTO
MOJYJIsl yCTPOWCTBA);

— B pe3yJbTaTe M0JIyYeHHbIX NOBPEXIeHUN Ha YCTPOUCTBE (CHApYKHU U/UIH
HW3HYTPH) OTCYTCTBYIOT OJHA UJIM HECKOJIbKO HEChEMHBIX JieTajiel (Moayieit),
Ha/IMYMe KOTOPbIX 00513aTE/IbHO U SIBJISIeTCS HEO6X0JUMBIM /JIs HOPMaJbHOTO
bYHKLMOHUPOBAHUS yCTPONCTBA;

B) B COOTBETCTBUMU C NyHKTOM 7.1. HacTosux [IpaBun ans Jorosopa ACO
«CrnenuasbHbIN» HE IeMCTBYIOT MOJIOKEHUA paszesia 7 HacToAwux [Ipasui o
CepBUCHOM CcHOpE;

r) 3aMeHa MOBPEXK/eHHOr0 JJIEKTPOHHOTO YCTPOHCTBa B paMKax /loroBopa ACO
«CnenuanbHbIN» npousBogUTcs KoMnaHuen TOJIbKO B cjlydae 06'beKTUBHOU
HEBO3MO>XHOCTHU BOCCTAaHOBUTB TaKO€E MOBPEXKAEHHOE YCTPONUCTBO. 3aMeHa
JJIEKTPOHHOTI0 YCTPOMCTBA, yTPAaueHHOI0 B pe3y/IbTaTe NPOTUBOIPABHbIX JJeICTBUN
TPEeTbUX JIML, KaK ONUCAaHO B MyHKTe 2.2.2. HACTOAIMX NpaBUJ, IPOU3BOJUTCA
KoMmnaHuel Ha 06bIYHBIX YCIA0BUSX.

11. TIOPAAOK PA3PEIIEHUA CITOPOB, OTBETCTBEHHOCTbL CTOPOH

11.1. Bce cniopsbl ¥ pa3Horyacusa Mexy Komnanueit u KnuenTom paspelnarTcd nyTeM
neperoBopoB. [Ipy 3TOM CTOPOHBI MPUIJIY K COTJIALIEHHUIO, YTO IPU BOSHUKHOBEHUHU
cropa (CropHOM cUTyal M) CTOPOHA, YbH IIpaBa B paMkax gorosopa ACO, no eé
MHEHUI0, ObLJIM HapyLIeHbl, 06513aTe/IbHO HaNPaBJISIET B a/jpec APYroi CTOPOHBI
MHUCbMEHHYI0 [IPeTEeH3UI0 C 060CHOBaHHWEM CBOel no3unuu. Takas npeTeH3us
HalpasJisieTCs JI0ObIM CIOCO60M, TO3BOJIAIOLMM JA0CTOBEPHO 3aPUKCUPOBaTh GAKT U
JlaTy NMOoJy4YeHUd YKa3aHHOM NpeTeH3un Jpyroi cTopoHoi. OTBET Ha TaKylo
NpPEeTeH3UI0 CTOPOHOM, OJIyYUBLIEN TPETEH3UI0, 10JXKEH ObITh HAllpaBJIeH APYyroi
CTOpPOHE B paMKax CPOKa, YCTAaHOBJIEHHOTO JIeMCTBYOLUM 3aKOHO4ATe/IbCTBOM. B
cay4ae, ecid CTOPOHBI HE MOTYT A,0CTHYb COTJIACHSA B CIIOpPE CaMOCTOATEIbHO, pellleHHe
cropa Npou3BOJUTCA B OPAJAKE, IPeAyCMOTPEHHOM HacToAMMHU [IpaBunamMu u
COOTBETCTBYIOILUM NIPUMEHUMbIM 3aKOHOAaTeIbcTBOM Poccuiickoit Pepepanum.

11.2. CTopoHbBI 0CBOOOXK/JAIOTCSI OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHHE WU
HeHa/jlexkalliee UCIIoJIHeHUe CBOMX 00653aTe IbCTB, IPeAyCMOTPeHHBIX [loroBOpoM, B
c/lydae ec/iM TaKoe HEHCIOJIHEHHe IBUJIOCh C/1e[iICTBUEM JIeMCTBUM 06CTOATE/IbCTB
HenpeosoauMou cubl (popc-Maxkop), B TOM YHCJIe UYpe3BblYaHbIX U
HenpeoTBPAaTUMBbIX 00CTOSITE/ILCTB, IPU KOHKPETHBIX YCA0BUSIX KOHKPETHOTO
nepuoja BpeMeHu. K 06cTosITe/IbCTBAM HENPEOL0JIUMOM CHJIbl OTHOCSTCS, B TOM
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YHCJIe, HO HE OFPAaHUYMBAsICh TOJbKO 3TUM, TaKUE SIBJEHUSI CTUXMWHOTO XapaKTepa
KaK: 3eMJIETPsICEHUE, HABOJAHEHUE, Yiap MOJIHUHY, ONI0JI3eHb, TEMIIEpaTypa, CKhJia BeETpa
Y YPOBEHb 0Ca/IKOB, UCKJ/IIYAIOLIMe HOPMaJIbHYIO )KU3HE eI TEJbHOCTDb, MOPAaTOPUI
OpPraHOB BJIACTH U yIIpaBJIeHUs]; 3a6aCTOBKHU U UHbIE NIOA00HbIE 06CTOSATENbCTBA,
6aHkpoTcTBO KoMnanuu (HadaTas npoueaypa no npusHanuio KoMmnanuu 6aHKpoOTOM).
Jns uener Hactosiiux [IpaBua u gorosopoB ACO, 3ak/r04aeMbIX Ha OCHOBaHUH
Hactosuux [IpaBui, 06CTOSATENbCTBAMU HENMPEOAOJUMOM CUJIbI B TOM YUC/IE
NPU3HAITCH:

- aKThl OPTAaHOB roCyAapCTBEHHON UJIM MYHULMNIAJIBbHOU BJIACTH, B pe3yJibTaTe
NPUHSATHS KOTOPBIX UCMIOJIHeHMe KoMnaHuel CBOUX 06513aTe/IbCTB CTAHOBUTCS
HEBO3MO>KHbBIM B U3MEHUBIIEMCS] IPABOBOM II0JIE;

- pellieHNUA KOMIIAaHUH-IPOU3BOLUTE/IEN 3IEKTPOHHBIX YCTPOUCTB, B pe3yJibTaTe
NPUHATHS KOTOPBIX UCIIOJIHeHMe KoMnaHuel CBOUX 06513aTe/IbCTB CTAaHOBUTCS
HEBO3MO>KHbBIM B U3MEHUBIIUXCS PhIHOYHBIX U /UM 9KOHOMUYECKUX YCIOBHUSX.

11.3. CropoHa, nonasuiasi noJ, BJausiHue Gpopc-MaKOpPHbBIX 06CTOSATEJLCTB, 00513aHa
yBeZOMUTB 06 3ToM Apyryto CTOPOHY B pa3yMHbIHM CPOK C TOFO MOMEHTA, KakK el cTajio
M3BECTHO O HACTYIJIEHUU TAKUX 0OCTOSITEbCTB.

12. 3BAKJIIOYUTEJIBHBIE U OCOBLIE ITOJIOZKEHHUA

12.1. Bce ycnoBus Jloropopa Mexay KinrnentoMm u Komnanuei, Bk/ao4das
CylulecTBEHHbIe, IpHBeleHbl B HACTOSILMX [[paBU/iax U SIBISIIOTCS €r0 HEOThEMJIEMOM
4yacTbio. JItoO6ble U3MEHEHUS U JONOJIHEHHA K ycioBuaM JloroBopa ACO, 3aK/II04EHHOT0
Y AedcTByolero mexxay CTopoHaMHu Ha OCHOBaHUM HacTosiux [IpaBus, MoryT
0$OopMJIATBCS B IMCbMEHHOM BH/I€ HA PYCCKOM SI3bIKE, IO IIUChIBATHCS 00EUMH
CTOpoHaMH U/WJIH UX YIIOJHOMOYEHHBIMHU MIPEACTABUTE/SIMHU.

12.2. Bo BceM 0CTaJIbHOM, YTO HE yperyJIMpOBaHO UJIX He MOJHOCThIO YPeryJIUpOBaHO
HacToAmuMHU [IpaBuiamu, CTOpOHBI pYKOBOACTBYIOTCA JEeUCTBYIOLIMM
3aKOHOAAaTeJbCTBOM Poccuiickont Pegepanumu.

12.3. CTOpOHBI NPULLIX K COTJIAIIEHHIO 0 TOM, YTO KoMIaHUA He HeceT HUKaKOH1
OTBETCTBEHHOCTH 3a JII0Oble KOCBEHHbIE YOBITKY U /UM YIYIEHHYIO BBITOAY,
BO3HUKILIHe ¥ KiveHTa B pe3y/ibTaTe ero B3auMoelcTBus ¢ Kommanuen B paMKax
JoroBopa ACO, B nopsiiKe U Ha YCJOBUAX HacToAIUX [IpaBu.

12.4. Hacrosimue [IpaBusa (TEKCT B LjeJIOM, CTPYKTYpa JOKyMeHTa, GOpMyJIMPOBKU
MOJIOXKEHU !, onpeJie/IeHUI U OT/le/IbHbIX IYHKTOB) SIBJISIIOTCS MHTEJ/JIEKTYaIbHOU
co6ctBeHHOCTBIO 000 «3/XKACTEPC [TPO» Kak cnenjuaibHOe JUTEPATYPHOE
(muceMeHHOE) MpoM3Be/ieHue, JII060e KOMMUPOBaHUE U UCII0Jb30BaHUE [|eJIMKOM WJIU B
JIFDOOM YacTu 3anpenieHo COGCTBEHHUKOM U 3aKOHOAATebCTBOM PocCcHICKOM
depepanuy, ¥ npecaenyeTcs M0 3aKOHY.
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