INPABUJIA 000 “3/I’KACTEPC ITPO” N2 001/2014 /STUP
Pepnakuus 2.0 ot 14 dpeBpasns 2025 roga

Hactosamue IlpaBuia sBisiooTcd oduIMalbHBIM MpeajoxeHueMm (odeprtoii) 000
“9/DKACTEPC TIIPO” (manee «Kommnanus») B azpec J1060ro (GU3UYECKOTO JIUIIA,
06J1aJal0IIET0 AeeCOoCOOHOCTHIO U HEOOXOAUMbIMH MOJTHOMOYHAMHY, 3aKJHYUTL ¢ 000
“KACTEPC I[IPO” noroBop abOHEHTCKOI'0 CEPBUCHOTO OOCIYKMBAHUSI B OTHOLIEHUU
NpUOBPETEHHOTO TAKUM GU3UIECKUM JIUI[OM JJIEKTPOHHOTO YCTPOMCTBA HA YCJOBUAX U
B NOpsJKe, YCTaHOBJeHHOM HacTtosuuMmu IlpaBunamu 000 “3/JXACTEPC IPO” u
JIEUCTBYIOIMM 3aKOHOJATeJbCcTBOM Poccuiickoit ®egepanuu. Hacrosimue I[IpaBusa
COJIEP?KAT BCE CYlLIeCTBEHHbIE YCJIOBUS TAKOTO JIOrOoBOpa abOHEHTCKOTO CEPBUCHOIO
006C/IYKMBAHUSA U OPSAJ0K OKa3aHUSA YCJAYT B paMKax TaKoro J0roBopa.

1. OCHOBHBGIE I10JIOXKEHUA

1.1. /lnda ueseld, npeflyCMOTPEHHBIX HACTOAMMHU [IpaBUIaMy, MCIIOIB3YIOTCA
cleAyolKe onpeeleHNUs U IOHATUS:

1.1.1. loroBOp aGOHEHTCKOTr0 CEPBUCHOTO 06caykuBanus (Jorosop ACO,
JoroBop) - corsamienue Mexay Knvuentom u KomnaHuei, B COOTBETCTBUHU C KOTOPbIM
KomnaHus okasbiBaeT KiiMeHTy yciyry n1o aboHeHTCKOMY PUKpPeEIJIeHUI0
3JIEKTPOHHOTI0 ycTpoiicTBa KiieHTa Ha aBOHEHTCKOE CEPBUCHOE 00CIY>KUBaHHeE.
Jorosop ACO 3ak/ir04aeTcsl CTOPOHaMU B COOTBETCTBUM C MOJI0KEHUSIMU TJIaBbl 28
I'paxkganckoro koaekca Poccutickoit @egepaiyiu. B cOOTBETCTBUY C TOJIOKEHUSIMHU
ctaTby 429.4 I'paxkgaHckoro kozaekca Poccutickont Pepepanuu Jlororop ACO sBiasieTcs
JlOTOBOPOM C UCIIOJIHEHUEM 110 TpebGoBaHUIO (AOOHEHTCKUM J10rOBOPOM).

1.1.2. AKuenT - npuHATHe KiineHnTOM npeasioxeHus 3akao4uThb JloroBop ACO Ha
yCJI0BUSAX HacTos X [IpaBuJ1, BolpasuBlleecs B OMJIaTe CTOMMOCTH aBOHEHTCKOI0
NpUKpeIJIEHN, KaK IpelyCMOTPEeHO 4acThlo 3 cTaTbU 438 ['paxkjaHCKOTO KoZeKca
Poccuiickoit @esepanuy, ¥ noyiokeHUsiMU nyHkTta 1.8. Hactosuux [IpaBui. [IpuHruMas
npejsoxxeHue 3aka04uTh JloroBop ACO, 1 BbIpaxasi 3TO cOrJlacue yTeM JeHCTBUH 10
oIJIaTe CTOMMOCTH aOOHEHTCKOI0 NpUKpensieHus, KiveHT noATBepxKJaeT MOJHOe U
6€e30roBOpOYHOE CorJlacHe C yCJAOBUSMH U MOJI0KEHUSIMU HacTosiux [IpaBu.

1.1.3. 3/1eKTPOHHOE YCTPOMUCTBO — CJI0’)KHOE 3JIEKTPOHHOE YCTPOMCTBO,
npeJiHa3HaYeHHOe /1Sl UCTII0/1b30BaHWS KOHEUHbBIM [10J1b30BaTe/ieM, UMelolee
YHUKa/IbHbIN UAEHTUGUKALUOHHBIA HOMEp WJIK KOJI, HaXoAslieecss B MOMEHT
3akJ/toueHus gorosopa ACO B IOJTHOCTBIO UCIIPAaBHOM COCTOSIHUH, He HMelolllee JH00bIX
NOBpEX/eHHH, BBe3eHHOE Ha TeppuTopuio Poccuiickoit ®eneparuu (PP) Ha 3aKOHHBIX
OCHOBaHMUSX (MMeI0Iee COOTBETCTBYIOIIYIO TOCYAApPCTBEHHYIO cCepTUDUKALIMIO, TUOO
BBe3eHHoe B Poccuiickyto @efepaliiio B COOTBETCTBUU C 3aKOHOATEIBCTBOM O
napaJijieJJbHOM UMIIOpPTe, JelCTBYIOLIMM Ha MOMEHT 3aktoueHus Jorosopa ACO),
CTOUMOCTh KoToporo He npeBbiiaeT 500 000 (m9TbcOT) ThicAY pyo6JIei, U B
OTHOIUEeHWH KoToporo Mexay Kommnannein n KinenroMm 3akarwdaetcda Jlorosop ACO Ha
YyCJIOBHUSX U B opsiaKe HacTosawux [IpaBua. [l neneit Hactoswux [IpaBui, u
JloroBopoB, 3aK/Il04aeMbIX Ha UX OCHOBaHHH, JJIEKTPOHHBIM YCTPOWCTBOM MPU3HAETCA
TOJIbKO CaMO 3JIEKTPOHHOE YCTPOMCTBO, He BKJIIOYas JII0Oble akceccyaphl, BXOJsIIIUE B
KOMIIJIEKT 3aBOJICKOM MOCTaBKU TAaKOT'0 yCTPONCTBA, 1160 pruobpeTaeMble
1oJib30BaTeseM OTAebHO. JloroBop ACO MOXEeT OBbITh 3aKJII0UEH TOJIBKO B OTHOIIEHUU
JJIEKTPOHHOTO YCTPOUCTBA, [IJ1s1 KOTOPOIo AeUCTBYIOT (He UCTEK/IM UJIH He
IpeKpaTHJIMCh [0 APYTrMM OCHOBAHUSIM) rapaHTUHHbIE 06513aTe/IbCTBA IPOU3BOUTES
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(nsiu mpoAaBI@) TAaKOTO YCTPOUCTBA. JlJ1s1 OJTHOTO 3JIEKTPOHHOTO YCTPOKUCTBA MOXKET
OBITh 3aKJIIOUEH TOJIbKO 0JuH Aorosop ACO.

1.1.4. AGOHEHTCKOe CEpBHCHOE 06CIyKMBaHMeE — CEPBUCHOE 06C/IyKUBaHUe
JJIEKTPOHHOTO YCTpOHcTBa (BOCCTaHOBJIEHHE JIM60 3aMeHa Ha aHaJIOTMYHOoe
YCTPOMCTBO) 32 KOTOPHIM K/IMeHT BIipaBe 06paTUThCSA K KOMIIaHHUM B TeUeHUE CPOKaA
aboHeHTCKOTO NMpuKpenieHus (cpoka geictBus Jjorosopa ACO), u koTopoe Komnanus
06513yeTcsl IPOM3BECTH B paMKax NpeAycMOTpeHHOro HacTosAwuMu [IpaBusiaMu
0O6bema ycayr (myHKThI 2.2. 1 8.3.1) no ¢axTy obpauieHus KiveHTa 3a TakuM
006C/TY>KUBAaHUEM.

1.1.5. Homep paorosopa ACO - yHuKaJbHbIN HJieHTUGUKaTOp Jorosopa ACO B Buze
codeTaHus [Up Ui uudp U 6YKB, HATUYHUE KOTOPOTO B KACCOBOM YEKe
noaTeepxAaeT GpakT NpuHATHS (Mpukpensienusi) KomnaHuei J1eKTPpOHHOrO
ycTpoiicTBa KinneHTa Ha aGoOHEHTCKOe CEpBUCHOE 06CTyKMBaHUe, U paBo KiueHTa Ha
nosy4yeHue oT KoMnaHuHU ycayr B paMKax YyCTaHOBJIEHHOT0 HacTosAIUMU [IpaBuamMmu
06beMa B TeUeHHE YCTAHOBJEHHOTO CPOKa aOOHEHTCKOT'0 CEPBUCHOI'0 06CIyKUBaHUS,
Ha YCJIOBUSX U B OPsJIKe, NPeLyCMOTPEeHHbIX HacTos My [IpaBuiamu. B HekoTopbIx
cayvasx npu 3akiaodeHud Jjoropopa ACO KineHTy Ha pyKy MOKeT ObITh BblJaHa
JlONOJIHUTeIbHAs MHPOpMaLMOHHas KapTOuKa, cojep:xalias HoMep gorosopa ACO,
Ay6aupyro1uM HoMep JoroBopa U3 KacCoBOIo YeKa.

1.1.6. Kiment Komnannu (KimeHT) - feeciocob6Hoe U3UYECKOe JIMLO0 WU
IOpUAUYECKOE JULO (KaK YCTaHOBJIEHO NyHKTOM 1.3. HacTosiux [IpaBu),
akuenTvpoBasllee HacToswMe [IpaBuia ¥ 3ak/0YMBLIee TAKUM 06pa3oM JloroBop
ACO c Komnanwuein. [IpegmeTtom JloroBopa ¢ Komnanuen ABasgeTcd noay4eHne
KnuenTtoMm ot KoMnaHuu paboT M ycayr B paMKaxX yCTaHOBJIEHHOT'0 HACTOSILMMU
[IpaBuaMu 06'beMa B Te4eHHe YCTAaHOBJIEHHOI'0 CPOKA Aa60OHEHTCKOI0 CEPBUCHOTO
06Cy>KMBaHUs, HA YCJI0BUSX U B MOPsi/iKe, IpelyCMOTPEHHBIX HACTOSILUMU
[IpaBusiamu. [Ipy 3TOM KiiMeHTOM NpU3HaeTCs TOJIbKO JIMLO, IpebsBUBLIEe KAaCCOBbIN
yek c HoMmepoM /Jlorosopa ACO, Kak 0Ka3aTebCTBO ONJIaThl CTOMMOCTH aO0OHEHTCKOI0
NpUKpeIJIEHN, KaK onpefesieHo NyHKTOM 1.8. HacTosAmux [IpaBuJ.

1.1.7. Komnanus - O61ectBo ¢ OrpaHu4eHHONW OTBETCTBEHHOCTBIO «JIKACTEPC MPO»
(000 «3AKACTEPC ITPO»). Opuanueckuit aapec: 117546, MockBa, XapbKOBCKUH
npoesf, foM 7, kopnyc 1, kB. 4, OT'PH 1147746015713, UHH/KIIII
7724905222/772401001. ®akTruyeckuit agpec: 123112, MockBa, [IpecHeHckas
HabGepexHas, fom 10, cTp. 2.

1.1.8. 06beM yciayr - 06'beM ycayT, oKa3biBaeMblx Komnanueit KinenTty npu
obpallleHMH 3a TAKUMH YCAYraMy, Ha YCI0BHUSX U B OPsiJiKe, YCTaHOBJIEHHbBIX
HacTodAluMHu [IpaBuIaMHu.

1.1.9. laptHep Komnanuu, [laptHep, [IpeacTaBuTeib KoMnanuu - j11060e Jin1io,
ocyuecTBJsALee ¢ KomnaHuel B3auMo/IEMCTBHUE HA OCHOBAaHUU U B NIOPSIJIKE,
npeJyCMOTPEHHOM COTJIallleHUsIMHU, 3aKJII0UeHHbIMU Mex Ay KoMnaHuel u Takum
napTHepoM (IpeJfCcTaBUTeNEM), YCJIYTH KOTOPOrO UCIOJIb3YIOTCS NPU peaansaluu
1esiel B paMKax o6cnykuBanus KinuvenTos no Jlorosopam ACO.

1.1.10. MpaBuaa 000 “3KACTEPC IIPO” (IlpaBwuia, HacTosmue [IpaBuaa) -
HacTtoswue [IpaBuia, copepxkamye npeametT U ycaoBus Jloropopa ACO Ha oka3zaHue
ycayr Kinnenty KoMnaHuel no aboHEHTCKOMY NPUKPENJIEHUIO 3JIEKTPOHHOTO
ycTpoiicTBa KieHTa Ha aBOHEHTCKOe cepBUCHOe o6cayxuBaHue. JloroBop ACO
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3aKJII0YaeTCsd CTOPOHAMU B COOTBETCTBHUH C IOJIOKEHUSAMHU IJ1aBbl 28 'paxxaaHcKoro
kozekca Poccutickoit ®egeparyu. B COOTBETCTBUM C OJIOKEHUAMU CTATbU 429.4
I'paxkganckoro koaekca Poccutickont @egepanuu JloroBop ACO sBJseTCSA JOTOBOPOM C
HCIIOJIHEHUEM M0 Tpe6oBaHHUIO (a60HEHTCKUM JOTOBOPOM).

1.1.11. CpOK aGOHEHTCKOr0 CEpBHUCHOI0 06C/IY’KMBAHUA — CPOK aOOHEHTCKOIO
CEPBUCHOTO 0GCIYKHBAaHUS 3JIEKTPOHHOI'0 YCTPOMCTBA paBeH CPOKY aBOHEHTCKOI0
NpUKpeNJieHUs U CpoKy ferctBus JloroBopa ACO, 3akytoueHHOMY Mexay KomnaHnuen u
KsineHTOM Ha yC/I0BHAX U B IOpAJIKe, MPeyCMOTPEHHOM HacToAMUMH [IpaBunamu.

1.1.12. Croponsbl - Komnanusa u Knuenr, 3akntoynBiune JloroBop ACO B cCOOTBETCTBUM
C YCIOBUSIMH, YCTAaHOBJEHHBIMHU HAacTOAIMUMH [IpaBruiaMy, 10 OCHOBaHUSAM,
npeaycCMOTpPeHHBIM ry1aBou 28 ['paxkaaHckoro kozaekca Poccutickoit ®egepanuu u
HacTodAluMHu [IpaBuIaMHu.

1.1.13. [l.1aTa 3a aGOHEHTCKOe NPUKpeNneHne Ha Aa60HEHTCKOe CepBUCHOE
o6ciyKuBaHue — ctouMocThb JloroBopa ACO, yrsiaunBaemasi KimeHToM, ABAsOIIAsCA
CTOMMOCTbIO0 aDOHEHTCKOI'0 NPUKpeNeHUs JJIeKTPOHHOTO ycTporcTBa KiiveHTa Ha
YCTaHOBJIEHHBIN HAacTOALWKUMHU [IpaBuIaMu CpoOK, B TedeHHe KoToporo Kommnanusa
06513yeTCs BOCCTAHOBUTb UJIM 3aMeHUTh JJIEKTPOHHOe ycTpoicTBo KiveHTa Ha
yCJIOBUSIX, B IOpsi/iIKe U 06'bEMe, IPeAYCMOTPEHHOM HacTosiuMH [IpaBuiamu. Onsiata
KnuentoMm ctoumoctu gorosopa ACO siBssieTcs akLenToM HacTtoAwux [IpaBu.

1.1.14. lloBpexaeHNE JJIEKTPOHHOTO YCTPOMCTBA — J1t060€e cay4yaiiHoe
NOBpEX/JeHHe JJIEKTPOHHOTO YCTPOMCTBA, KOTOPOE HE M03BOJISIET TAKOMY YCTPONCTBY
HCIIPaBHO QYHKIMOHHUPOBATD, U SIBJISIETCS Pe3yJIbTaTOM BHEIIHETO BHE3ATHOIO U
HelnpeIBUJeHHOr0 BO3JeCTBHUS, B TOM YHCJEe CIYYalHOr0 BO3eCTBUA JII060U
KUAKOCTH (3a/IUB, TOJTHOE WJIM YaCTUYHOE OTPYKeHHUE).

1.1.15. YTpaTa JJIeKTPOHHOrO YCTPOMCTBA B pe3yJibTaTe rpadexa, pa36oilHbIX
AEeHCTBUM WIN KPaXXu — yTpaTa KiineHToOM JJIEKTPOHHOTO YCTPOMCTBA B pe3yJibTaTe
IPOTHUBONPABHBIX JeHCTBUHA TPETHUX JIUL, KBAJTUPUIUPYEMbIX YIIOJTHOMOYEHHBIMU
OpraHaMH TOJIbKO B COOTBETCTBHH CO CIeAYIOIIUMU CTaTbsIMU YroJsioBHOro Kozekca
P®, 1160 kBaIMPULUPYEMbIX B COOTBETCTBUU C aHAJIOTMYHBIMU CTAaThsIMHU
(mo/o>keHUSIMH ) YTOJIOBHOT'0 3aKOHOJATEJIbCTBA CTPaHbI (IOPUCAUKLIMM), BO BpeMs
npe6biBaHUs KiiMeHTa B KOTOPBIX IPOU30LLIA yTpaTa JJIEKTPOHHOI0 YCTPOUCTBA:

- cT. 161 - 'pabex;

- cT. 162 - Pa3boy;

- cT. 158, myHKT «6» 4yacTH 2 ¥ MYHKT «a» 4yacTu 3 - Kpaxa, coBepieHHasi C HE3aKOHHBIM
IPOHWKHOBEHUEM B IIOMeLleHHe MO0 MHOe XpaHU/IHLIE, TU60 C HE3aKOHHBIM
IPOHWKHOBEHUEM B KUJIHLIE.

1.1.16. BoccTaHOBJIEHHE JJIEKTPOHHOTO YCTPONCTBA — KOMILIEKC MED,
npeAnprHUMaeMblx KoMaHuel B OTHOLIEHUH NTOBPEXIEHHOT0 JJIEKTPOHHOTO
YCTPOMNCTBA, AJ151 BOCCTAHOBJIEHHUS €ero paboTOCIOCOOHOCTH U HOPMAJIbHOTO
GYHKIMOHUPOBAHUS], HA YCIOBUAX U B IOPsIZiKeE, TPeAYCMOTPEHHOM HACTOSILIIUMU
[IpaBuiamu.

1.1.17. 3aMeHa J/1eKTPOHHOTI'0 YCTPOICTBA — KOMILJIEKC MeP, IPUHUMaeMbIX
KoMmmnaHue# fj19 3aMeHbl 3JIEKTPOHHOI'0 YCTPOKWCTBA NOBPEXKAEHHOI0 U He
noJJiexallero BOCCTAaHOBJIEHUIO, UJIM YTPAa4YeHHOT O B pe3y/ibTaTe NPOTUBONPABHBIX
JleMICTBUM TPETBhUX JIML, HAa aHAJIOTUYHOE YCTPONCTBO, HAa YCJI0BUAX U B IOPAJKE,
NpeAyCMOTPEHHOM HacToAmMMHU [IpaBraMu. AHaJIOTUYHOE 3JIEKTPOHHOE YCTPONCTBO
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JLOJDKHO GbITh BBE3€HO Ha TeppuTopHio Poccuiickoit @enepanuu (PP) Ha 3akOHHBIX
OCHOBaAHMUSIX (YCTPONUCTBO UMEET COOTBETCTBYIOLLYIO IOCYAaPCTBEHHYIO
ceptudukaium, iu60 BBe3eHo B Poccuiickyto Pesiepaiiiio B COOTBETCTBUH C
3aKOHO/]aTeJIbCTBOM O Mapasi/IeJ;IbHOM UMIOPTE, 1€ CTBYIOIIUM HA MOMEHT
3akutoyeHus Jorosopa ACO).

1.1.18. TeppuTOpHUA OKa3aHUS YCJIYT - TeppuTopus Poccuiickoit Pesepanuy, 3a
VICKJIIOUEHUEM 30H BOEHHBIX JEUCTBUH, Upe3BbIYaUHbIX 0JI0KEHUH, ClIEUaTbHbIX
pEXMMOB, BBeJJeHHbIX OpraHaMHU BJIACTH.

Ycayru MoryT 6bITh OKa3aHbl KoMaHHel B MecTe HaX0X/jeHUs (HaceJleHHbIN MyHKT,
06Js1acTh, paiioH) KiireHTa U IPUHATOr0 Ha AabOHEHTCKOE CEPBUCHOE 00CAY>KUBaHHUeE
JJIEKTPOHHOTO YCTPOUCTBA, INO0 Takoe JJEKTPOHHOE YCTPONCTBO MOKET ObITh
nepeMellleHo B TeX C/y4asix, Korja cepBUCHOe 06CayKUBaHHEe He MOXKET ObITh
pOU3BeJIeHO B MeCTe HaxoxAeHus KiineHTa U IPUHSATOro Ha abOHEHTCKOE CEpBUCHOE
o6cayKUBaHMe JJIEKTPOHHOI'0 YCTPOMCTBA [0 MPUYMHE OTCYTCTBUS TaM
npejcraBuTesneit KoMmnanuu, 1m60 Npy OTCYTCTBUHU ¥ TaKUX [IpeACTaBUTe el
TeXHU4YEeCKOU 6a3bl, IPUTOJHOM AJ1s1 IPOU3BEeHUS AUATHOCTUYECKHUX JIeHCTBUN

U /WM CEpBUCHOTO 006CTYyKMBaHUS HaAjlexalllero kadectsa. [Ipy aToM nepemelneHue
JJIEKTPOHHOT0 YCTPOUCTBA OCYyLeCTBJISIETCS MO coriacoBaHUo CTOPOH 3a cyeT
KineHTa, 1160 3a cuetT KoMnaHuwu.

1.1.19. O6pameHnue KiveHTa 3a ycayramu no JloroBopy ACO - o6pamienue Knuenrta
k KoMnaHuu npu noBpexAeHuHr UK yTpaTe JJeKTPOHHOTO YCTPONCTBA B TeYeHHe
cpoka ferctBus Jorosopa ACO 3a BOCCTAaHOBJIEHHEM WUJIM 3aMEeHOW TAaKOTO YCTPOMCTBA
Ha YCJIOBUSX U B IOPsJIKe, oNpe/ieileHHOM HacTosmuMmu [IpaBuiamu. [Ipu aToM gaToit
NOCTyIJeHUs o6palieHust CTOpOHbI JOTOBOPUJIMCh CUUTATh JeHb, korja KinueHT
nepegas (npeacrasuii) Komnanuu (ee npeAcTaBUTENIO) BCe JOKYMEHTHI (MJIN KONUH,
WJIM 3JIEKTPOHHbBIE KOIIUH, ECJIH JA0NYCKAEeTCs], B HaZIeXalleM KauecTBe),
npeJlycCMOTpeHHbIe HacTos MU [IpaBUiaMu K NpeLbsBJIeHUIO IPU 06pallleHUU
KiveHTa 3a cepBUCHBIM 06C/IyKMBAaHUEM B paMKax 3ak/Jtl04eHHOro CTopoHaMHu
Jorosopa ACO.

1.1.20. HeucnpaBHOCTHY NoOcCJ/ie rapaHTuM (Jasiee «HercrpaBHOCTH Moc/1e rapaHTUH»
unu «HIIT'») - n06ble HeMCIPaBHOCTH JJIEKTPOHHOT'O YCTPOUCTBA, KOTOPble HUKAK He
CBsI3aHbI:

- C II06bIMU GU3NYECKUMU NTOBPENKAEHHUSIMHU JII060Tr0 XapaKTepa, B TOM YUCJIE C
HOBpEX/eHUIMU JII060H )KUAKOCTDIO, U He SIBJSIIOTCS C/IeICTBUEM TaKUX
NOBpeXJeHU;

- C IPOLLECCOM eCTeCTBEHHOT'0 U3HOCA U YXyAIeHUs CBOMCTB U XapaKTePUCTHUK
JJIEKTPOHHOI'0 YCTPOKCTBA B IPOIECCE €r0 UCI0JIb30BaHUS U/ WUJIN XPaHEHUs], U He
ABJIAIOTCA C/IeACTBUEM TAKOI'0 U3HOCA;

- C JIIOOBIM BHEIIHKUM BO3/leficTBHMEM JII060ro XapaKTepa Ha JJIEKTPOHHOE yCTPONCTBO,
B TOM YHCJIE BO3/JeICTBUEM BJIAXHOCTH, TEMIIEPATYPHI, IJIEKTPUUECKOTO TOKA,
MarHUTHbBIX U /WU PaIMOBOJIH, U He SIBJISIIOTCS CJIeICTBUEM TaKOTO BO3JeMCTBUSI.

1.1.21. [IporpammslI «restore:care» u «restore:care plus» - Ha3BaHUs JOTOBOPOB
ACO, npuMeHseMble /11 MApKETUHTOBBIX Liesied B Mara3uHax 000 «PeCtop». [lna
nporpaMMel «restore:care» JelCTBYIOT yCJA0BUSA U IpaBuJia forosopa ACO,
3aKJIIOYEHHOTO B 0611eM Nops/iKe U Ha 061X (He 0COGEHHBIX) YCA0BUSAX HACTOSILIUX
[IpaBuJ, A5t mporpaMmel «restore:care plus» eficTBYIOT yc/0BUS U lTpaBUIa
poroBopa ACO c paciivpenueM «HeucnpaBHOCTH noc/ie rapaHTUN», 3aK/JII0OUEHHOTO B
Nopsi/IKe U Ha YCJA0BUSIX pa3dfesia 8 HacTosiuux [IpaBu.

ad;ustegrsé /



1.2. KomnaHnus, Ha ocHoBaHMHU Ak1ienTa KinenTom HacTosawux [IpaBus, u B
COOTBETCTBHH C IEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickont @enepanuy,
3akutovaet ¢ KiinenToM JloroBop ACO Ha yC/10BUSAX, U3/I0’KEHHBIX B HACTOAIIUX
[IpaBuiax.

1.2.1. Ycnyro#, oka3eiBaeMoil Komnanuent KnuenTty no takomy JloroBopy fABaseTCA
aboHEeHTCKOe NMpUKpeIJieHUe JJIeKTPOHHOro ycTpoiicTBa KineHTa Ha ycTaHOBJ/IEHHbIH
HacTosimuMH [IpaBuaMu CpoK, B TeueHHe KoToporo Komnanus o6s3yeTcs
BOCCTaHOBUTDb WJIM 3aMEHUTH JJIEKTPOHHOE YCTPorcTBO KiiMeHTa Ha yC/I0BHUAX, B
nopsi/ike ¥ o6’beMe, IpeJyCMOTPEHHOM HacTosIUMU [IpaBriamu.

1.2.2. CtouMocTb, ynslauMBaeMas KineHToM B KauecTBe AKienTa HacToswux [IpaBua
Komnanuu 3a JloroBop ACO, siBJISIETCSI CTOUMOCTbBI0 a6OHEHTCKOT0 IPUKpeIJIeHus
JJIeKTpOHHOTrO0 ycTpokcTBa KiveHTa Ha yCcTaHOBJIEHHBIN HacToAWUMU [IpaBuiaMu
CPOK, B TedeHHe KoToporo KommnaHus 0653yeTcss BOCCTAHOBUTD MJIK 3aMEHHUTD
JJIeKTPOHHOE YCTPocTBO KileHTa Ha yC/I0BUSAX, B IOPSAAKE U 06bEME,
npeAyCMOTPEHHOM HacTosiluMu [IpaBuiamu.

1.2.3. CTOpoHBI NPUIIJIM K COTJIAIEHHIO O TOM, YTO OKa3aHHUe YCJAYTH 10 aB0OHEHTCKOMY
NpUKpeNJeHNu0 JJIeKTPOHHOI'0 YCTPOMCTBA B paMKaX 3aK/IH0YEHHOT0 MEXAY
KinnentoMm u Komnanueli Jlorosopa ACO, HauMHaeTcA He3aMeJIUTEJIbHO 110CJIe
3ak/toueHus gorosopa ACO (omsaTbl abOHEHTCKOTO PUKPEIJIEHHs) U TPOJ0/KAETCs
B TeueHHe Bcero cpoka jaeiictBus Jorosopa ACO, a uMeHHO 0 23 4acoB 59 MUHYT
HocJIeJHEro JHs YKa3aHHOro B HacTosiuux [IpaBuiiax cpoka, BHe 3aBUCHMOCTH OT
NPa3AHUYHBIX U BBIXOJHBIX HEH, TH60 10 MOMEHTA €ro npeKpalleHus Mo APyrum
OCHOBAHMUSIM, IPeAYyCMOTPEHHBIM HAaCTOSAIUMU [IpaBuiamMu U/uiu ecTBYOLUM
3aKOHOJIaTeJbCTBOM PD.

1.2.4. CTOpPOHBI NPHILJIM K COTJIALIEHHIO, YTO IO OKOHYAHMUM CPOKa JieicTBUA JloroBopa
ACO ycnyra 1o aGoOHEHTCKOMY IPUKPEIJIEHUI0 DJIEKTPOHHOTO YCTPONCTBA CYUTAETCS
vcrnoJiHeHHOU KoMmaHuel MoJIHOCTBIO U HaAJIeXKaluM 06pa3oM, BO3BPAT CPE/ICTB
KiineHTy 3a Takyo oka3aHHy ycayry KoMnanuel He npou3BOAUTCS, BHE
3aBUCHMOCTH OT TOr0, o6pariascs uinu HeT KnueHT k KoMnaHuu 3a cepBUCHBIM
o6cay>KMBaHMEM NPUKPENJIEHHOT0 JJIEKTPOHHOT0 YCTPOMCTBA B TeYeHHe CpoKa
a6OHEHTCKOTO MPUKpeIJeHus.

1.3. KiinenToM KoMaHUM MOXKET OBbITH JII060€ I0PUUUECKOE JIUIO0, eeCIIOCOOHOE
dusryeckoe JIUIO, TUOO JIUIO C YACTUYHOM JleecriocO6HOCThIO (B Bo3pacTe oT 14 g0 18
JIeT), aKleNTUpylollee HacTosmMe [IpaBuia ¢ corjiacusi CBOMX 3aKOHHBIX
npefcraBuTesieil. [Ipy 3ToM 06513aHHOCTb OJYYUTD U 110 IEPBOMY TPe6OBaHHUIO
npeocTaBUTh KoMNaHWHY TaKoe MUCbMEHHOE COTJIACHE JIEXKUT IeJIMKOM U MOJIHOCThIO
Ha KJiMeHTe ¥ ero 3aKOHHBIX MPeICTaBUTENAX. B ciiydae, ecyiv Takoe corJiacue He
nosiy4eHo — JloroBop CYMTaEeTCs He 3aKJII0YEHHBIM.

1.4. loroBop Mexay Knuentom n KoMmnaHuen, 3ak/lo4eHHbIA Ha OCHOBAaHUHU
HacTosiuux [IpaBuJ, felcTByeT TOJNbKO Ha TeppuTopuu Poccuiickoit ®enepanuu
(nanee - P®), 3a UCK/IIOUEHUEM TEPPUTOPUN BOOPY>KEHHBIX KOHQJIUKTOB, BOWH,
ype3BblYalHbIX N0JI0KeHUU. [Ipy aTOM MecTo (cTpaHa, OPUCAUKIMS), B KOTOPOM
IPOU3OILIU COOBITHS, OBJIEKLIME NOBPEXIEHUs UIH yTPaTy JJIEKTPOHHOT0
YCTPOMNCTBA, KOTOPbIE MOT'YT SIBJSITHCSI OCHOBaHUEM s o6palieHus KiveHTa k
KoMmnaHuu 3a cepBUCHBIM 06C/IyKUBaHHUEM B T€UEHHUE CPOKA JeHCTBHUS LOr0BOPa, He
VMeeT 3Ha4YeHHusl.
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1.5. B pamkax 3akiroueHHOTO Mexay Kinventom u Komnanueit gorosopa, Komnanus
OKa3bIBAET YCJAYTU COGCTBEHHBIMU CUJIAMH, JIM60 C mpuBJiedeHueM [lapTHepoB, B
NopsiJiKe U HA YCJIOBHUSX, YCTaHOBJEHHbIX HACTOSUUMU [IpaBuiaMu. Ycayru B paMKax
JoroBopa ACO oka3bIBalOTCS UCKIOUUTENBbHO KireHTaM KoMnaHuu ¥ TOJIbKO B
OTHOIIIEHUH JJIEKTPOHHBIX YCTPOUCTB, MPUHATHIX HAa aO0OHEHTCKOE CEPBHUCHOE
06CIyKHMBaHUE.

1.5.1. CMeHa JJIeKTPOHHOI'0 YCTPOMCTBA, B OTHOLIEHUHU KOTOPOTO 3aKJ/t04eH JloroBop
ACO, Ha uHOE€, He fonyckaeTcs. Uckr0ueHHeM U3 HACTOSILETO MOJIOXKEHUS SIBJISIOTCS
c/1y4au, Korja 3JIeKTPOHHOE YCTPONUCTBO, B OTHOLIEHUU KOTOPOT0 U3HAYa/lbHO OblI
3akutoueH Jlorosop ACO, 3aMeHsieTcsl IPOM3BOAUTENEM (MM IPOAABLIOM) YCTPOMCTBA
B paMKax HCIIOJIHEHUS UM rapaHTUHHbBIX 00513aTe/IbCTB Ha a6COJIIOTHO aHaJIoruyHoe. B
atux caydasx Jlorosop ACO geiicTByeT fjajiee B OTHOLUIEHUY BHOBb BbIJJAHHOTO
IpOU3BOJUTENEM (UM IPOAABLOM) YCTPOMCTBA C MOMEHTA €r0 BblAauU
noJib3oBaTesto. [Ipu 3ToM B ciydae obpainenus KnueHTom k Komnanuu 3a cepBUCHBIM
ob6cykrBaHueM B paMkax JloroBopa ACO ¢ TakUM 3aMeHeHHbIM YCTPOUCTBOM, KiineHT
06s13aH npefocTaBUTh KoMaHMU JOKYMEHTHI, JOCTOBEPHO NMOATBepKAawue GpakT
TaKo} 3aMeHbl. B cyyae ec/iv Takue JOKYMeHThI He IpelocTaBieHbl KiieHTOM,
KoMmnaHus BpaBe 0TKa3aThb B CEPBUCHOM 06CIY>KMBaHUU B paMKaX TaKOT0 06palieHus
KinenTa v pactopruyts JloroBop ACO focpodHo.

1.6. B ciyyae BHeceHUs U3MeHeHUH B 3aKOHO/jaTebcTBO PO, 3aTparuBammx
npaBooTHoueHUsA CTOPOH N0 HacTosAuuUM [IpaBuiaM, OHU NoAJIeXKaT NPUBEJEHUIO B
COOTBETCTBHUE C BHOBb IPUHATBIMU HOPMAaTUBHBIMY aKTaMU C MOMEHTA BCTYIJIEHUS UX
B 3aKOHHYI0 cUJy. Yca0Bud JloroBopa u oTHoueHus: CTOPOH, He OTOBOPEHHbIE
HacTosAImMMHU [IpaBusaMu, peryupyoTcs eHCTBYIOLUUM 3aKOHOaTebCTBOM PO.

1.7. Hactosamue [IpaBusa 000 «dmxacTepc Npo» peryJupyroT YCA0BUA U OJI0KEHUSA
JoroBopos ACO. B cOOTBETCTBHHM C OJIOKEHUAMHU CTAaTbU 429.4 ['paxkgaHCKOro0
kozekca Poccutickoit ®egepanuu JloroBop ACO sB/sIeTCSA OTOBOPOM C UCTIOJTHEHUEM
1o Tpe6oBaHUIO (A60OHEHTCKUM JOTOBOPOM).

1.8. AkyentoM HacTtosux [[paBua CTOpOHbBI NPU3HAIOT JIl060€e 3aKOHHOE U
Jlo6pocoBecTHOe JelicTBUe KiiMeHTa 1o oniaTe CTOMMOCTH aOOHEHTCKOT 0
NPUKpeIJeHUs] CBOero 3J1eKTPOHHOT0 YCTPOMCTBA Ha abOHEHTCKOe CEpBUCHOE
ob6cnyxxuBaHue (ctoumocTH forosopa ACO). [Ipu aToM CTOPOHBI MPULLLIU K
COIJIAILEeHUIO, YTO eIMHCTBEHHBIM JI0Ka3aTe/IbCTBOM 3aKOHHOI'0 U J0OpPOCOBECTHOTO
3akutoueHust Kinnentom Jlorosopa ACO siB/isieTcs Ipe’bsiBJEHHE KACCOBOT'O YeKa 06
oIJIaTe CTOMMOCTH aOOHEHTCKOI'0 MPUKpPEIJIEHHS], B KOTOPOM YKa3aHbl JAaTa OIJIaThl,
yIlJladeHHas CTOMMOCTb, U YHUKaJIbHbIM HOMep JloroBopa ACO.

1.9. Takoi aKLenT SABJISIETCS MOJHBIM U 6€30rOBOPOYHbBIM, TO €CTb PaKT 3aKOHHOW U
JobpocoBecTHOM omiaTel KimnenTom Komnanuu croumoctu Jorosopa ACO siBasieTcst
HOJIHBIM M 6€30r0BOPOYHBIM aKLeNTOM (IPUHSTUEM ) BCEX YCIOBUM HACTOSIIUX
[IpaBua. Jluno, onyiatrBilee ctTouMocThb JloroBopa ACO, curuTaeTCcss 03HaKOMUBIIMMCS C
yCa0BUAMHU HacToamux [IpaBui ¥, B cooTBeTCcTBUM C ['paxkaaHckuM Kozpekcom
Poccutickoit @efiepaliniy, paccMaTPUBAETCs KaK JIUIO, BCTynuBIee ¢ KoMmnaHue B
JlOTOBOPHbIE OTHOLIEHHUS B COOTBETCTBUH C YCJAOBUAMU HacToAmux [IpaBuJ.

1.10. KpoMme kaccoBoro yeka KoMmnaHus BrpaBe o CBoeMy yCMOTPEHHIO IPHU3HATh

VHOH JOKYMEHT [J0Ka3aTeJIbCTBOM 3aKOHHOTO U J06POCOBECTHOTO 3aK/I04eHUs
KnuenTtom JloroBopa ACO, 1160 He NpHM3HABAaTh TAKOU UHOM JOKYMEHT.
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1.11. loroBop ACO 3akJ/ir04aeTcsl B OTHOLIEHUU JJIEKTPOHHOTO YCTPOMCTBA,
npuob6peteHHoro KinentoMm BMecTe ¢ 3akitoueHreM Jorosopa ACO, 4TO L0JIKHO GbITH
NOATBEPXKJEHO PUHAHCOBBIM JJOKYMEHTOM, CBU/ETEIbCTBYIOLIMM O TAKOM
npruoGpeTeHNH, a UMEHHO KaCCOBBIM Y€KOM, B KOTOPOM YKa3aHa JaTa IpruobpeTeHus],
CTOMMOCTb U UleHTUUKALMOHHBINA HOMEpP NPUOOPETEHHOI0 JJIEKTPOHHOTO
YCTPOKMCTBA, a Takxe ctouMocTh U JloroBopa ACO.

1.11.1. JloroBop ACO MOKeT GbITh 3aKJ/IIOYEH B OTHOIIEHUU JJIEKTPOHHOI'O YCTPOMCTRA,
KOTOpOe NpuobpeTeHo paHee (He 0JHOBpEMeHHO C 3akitodeHueM Jloroopa ACO), Ho
TOJIbKO NPHU COBJIIOAEHUHU CIeIyIOIUX YCA0BUM:

- JJIEKTPOHHOE YCTPOKCTBO, B OTHOLLIEHUHU KOTOpOro 3akit4daeTtcs Jorosop ACO,
npuobpeteHo KiineHToM He 6osiee yeM 3a 10 KasleHAapHBIX HEHN JI0 3aK/II0YEHUS
Jorosopa ACO K 3TOMY YCTPOUMCTBY, YTO NOATBEPKAAETCs NpeAbsABJIEHHbIM
OPUTHMHAJIOM KOMILJIEKTA JOKYMEHTOB O MPUOOpEeTEHNUU JJIEKTPOHHOI0 YCTPOMCTBA
(kaccoBbIll YeK JIMOO KAaCCOBBIM YeK BMECTe C TOBAPHBIM YEKOM);

- JIEKTPOHHOE YCTPONCTBO ObLIO IPUOGPETEHO B CETU MarasuHoOB, IPUHA/JIeKal X
I0pUAUYECKOMY JIULY, KOTopoe siBJsieTcs [lapTHepoM KoMnaHuy, B COOTBETCTBUHU C
noJsiokeHuAMHU nyHkTa 1.1.9. Hactoqawux [Ipasu;

- JJIEKTPOHHOE YCTPOMCTBO, B OTHOLLIEHUHU KOTOpOro 3akit4daeTtcs Jorosop ACO,
BBe3eHO Ha TeppuTopuio Poccuiickoit ®enepanuu (PP) Ha 3aKOHHBIX OCHOBAaHHUSX
(MMeeT COOTBETCTBYIOLLYIO FOCYAAapCTBEHHYI0 cepTHdUKaALUI0, 1IMO60 BBE3E€HO B
Poccuiickyio @efiepaliyio B COOTBETCTBUHU € 3aKOHOJATEJNBCTBOM O Napasijie/lbHOM
HUMIIOPTE, AENCTBYIOIIUM HAa MOMEHT 3akJtoueHus Jorosopa ACO);

- KOMILJIEKT JOKyMEHTOB 0 NIPUOOGpeTeHUH JJIEKTPOHHOTO yCTPONCTBA (KacCOBBIM UekK
JIN60 KaccOBbIM YeK BMeCTe C TOBapHbIM YEKOM) COZEPKUT HHPOPMALIUIO,
MO3BOJISIIOILYIO OJJHO3HAYHO UAEHTUULMPOBAThL NPUOOPETEHHOE JIEKTPOHHOE
ycTpoiicTBo (yHUKanbHbIN IMEI HOMep uiv cepuliHbIil HOMep YCTPONUCTBA), B
OTHOLIEHWHY KOTOPOT0 B OTHOLIEHHWHU KOTOPOTO 3ak/atodaeTcs Jlorosop ACO;

- JJIEKTPOHHOE YCTPOKCTBO, B OTHOLLIEHUHU KOTOpOro 3akit4daeTtcs Jorosop ACO,
HaxOJUTCsI B NOJIHOCTbIO UCIIPABHOM COCTOSIHUU U He UMeeT HUKAKUX MOBpeXJeHUH;
- mpu 3akiodeHuu Takoro Jlorosopa ACO npezactaButeseM Komnanuu ([lapTHepa
KoMmnaHuu) 6611 TpOU3BeAeH OCMOTP U poTorpadpupoBaHume IJIeKTPOHHOTO
YCTPOMNCTBA, IPY 3TOM ObLIU NOJIyueHbl poTorpaduu U CBeeHH s, NOATBEPKAAIOLIHE,
YTO Ha MOMEHT 3akJ/4eHus JloroBopa ACO J/1eKTpOHHOE YCTPOUCTBO HAXO/AUJIOCh B
[OJTHOCTBI0 UCIIPAaBHOM COCTOSIHUHM M HE UMeJI0 HUKAKHX OBPeXAeHUH;

- mpu 3akiodeHuu Takoro Jlorosopa ACO npezacraButeseM Komnanuu ([lapTHepa
KoMmmnaHuu) 661710 Mpou3BeieHO CKaHupoBaHue (poTorpadupoBaHue) KOMILIEKTA
JOKYMEHTOB O IPUOOPETEHNU JJIEKTPOHHOI'0 YCTPOMCTBA (KacCoBbIi YeK JIM60
KacCOBBIN YeK BMECTE C TOBAPHbIM YEKOM ), IOJIHOCTBIO COOTBETCTBYIOILLETO
Tpe6OBaHUSM HACTOSIETO OJOXKEHHUSI.

1.11.2. llpu 3akntouyenuu Jlorosopa ACO B OTHOLIEHUH JJIEKTPOHHOIO YCTPOUCTRBA,
IpHOoGpPEeTEHHOr0 paHee, YeM Obljia OMJlayeHa CTOUMOCTb a60OHEHTCKOr0
NpUKpeNJeHHUs, U IPU 3TOM He ObLJIU COBJIIOAEHBI YCI0BUS, NPEeLyCMOTPEHHbIE
nyHKToM 1.11.1. HacTosamux [IpaBuJ, To Tako# JloroBop ACO cuuTaeTcs He
BCTYMUBLIMM B CUJIY, yIIJIa4Y€HHAsl CTOMMOCTb aOOHEHTCKOI'0 NPUKpPENJIeHUS TOATEKUT
Bo3BpaTy KiineHTy B oJIHOM 06'beMe, KOMIIAHUS He HeceT 1o Takomy Jlorosopy ACO
HUKaKUX 00513aTeJbCTB.

1.11.3. B ciiydae, korzia B QUHAaHCOBOM JIOKyMeHTe (KacCOBOM YeKe),

CBU/ETENbCTBYIOIIEM O IPUOOPETEHNU JJIEKTPOHHOI'0 YCTPOMCTBA, U 06 omjiaTe
CTOMMOCTH abOHEHTCKOTo NpuKpemneHus 1o Jorosopy ACO, HeT psiMOro ykasaHus
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Ha JJIEKTPOHHOE YCTPOUCTBO, B OTHOIIEHHWH KOTOpOro 3aktdeH Jloroop ACO,
CTOPOHBI NPU3HAIOT MPUHATHIM Ha A00HEHTCKOE CEPBHUCHOE 06CTyKHBaHHE TO
YCTPOMCTBO, OT CTOMMOCTH KOTOPOI'0 NMPH MPOoJaxKe pacCYMuTaHa CTOUMOCTh
ab0OHEHTCKOT0 NPUKpeIJIeHUs B opsi/iKe MyHKTa 5.2. HacTosAwux [IpaBu, 4To
HaNpsAMYI0 YCMaTpUBaeTCAd U3 OTHOLIEHUS CyMMbl CTOUMOCTH JJIEKTPOHHOTO
YCTPOMCTBA U CYMMbI CTOUMOCTH aBOHEHTCKOTO MPUKPEIJIEHUS.

1.11.3.1. B ciyyae, korjia B pHAHCOBOM JOKYMeHTe (KacCOBOM YeKe),
CBU/JETENbCTBYIOIIEM O IPUOOPETEHUU JJIEKTPOHHOI'0 YCTPOMCTBA, U 06 omjiaTe
CTOMMOCTH abOHEHTCKOT0 NpuKpemneHus 1o Jorosopy ACO, HeT MpsiMOro ykasaHus
Ha JJIEKTPOHHOE YCTPOUCTBO, B OTHOIIEHUH KOTOpOro 3akitdeH Jloroop ACO, u B
TOXX€e BpeMsl B HEM yKa3aHbl HECKOJIbKO IPUOOpPETEHHBIX YCTPOUCTB, OT CTOUMMOCTHU
KOTOPBIX MOTJIa GbITh paccyuTaHa cTOoUMOCThb JloroBopa ACO, CTOpOHbBI TPU3HAIOT
IPUHATHIM Ha aDOHEHTCKOE CEPBUCHOE 0OCTYKUBAaHUE OJJHO U3 YKa3aHHBIX
JJIeKTPOHHBIX YCTPOUCTB o Bbi6opy KineHTa. [IpukpenieHre Takoro ycTpoicraa
duxcupyeTcs: B MOMeHT o6pauieHus KinvenTta k KomnaHnvu 3a cepBUCHBIM
006C/Iy?KMBAaHUEM TAaKOTO YCTPOHCTBa B paMKax JloroBopa ACO, 1 He IOAJIEXUT
noc/aefyoleMy U3MEHEHHUIO.

1.11.3.2. llpu 3aka0uennu Jloropopa ACO B OTHOLIEHMU JJIEKTPOHHOTO YCTPOMCTBA,
JUII KOTOPOTro B MOMeHT omiaThl JloroBopa ACO He 1eMCTBYIOT (MCTEKIN UJIH
IpeKpaTHJIMCh [0 APYrMM OCHOBAHUSIM) rapaHTUHHbIE 06513aTe/1bCTBA IPOU3BOUTES
(nny mpozaBLa) Takoro yCTponcTBa, To Takod JloroBop ACO cuuTaeTcs He
BCTYMUBLIMM B CUJIY, yIIJIa4Y€HHAsl CTOUMOCTb aOOHEHTCKOI'0 NPUKpPENJIeHUS OAJIEKUT
Bo3BpaTy KiineHTy B o/IHOM 06'beMe, KOMIIAHUS He HeceT 1o Takomy Jlorosopy ACO
HUKAKHX 0053aTe/bCTB.

1.12. UcnnoniHeHne KoMnaHuel cBoux 06513aTeIbCTB B paMkax JloroBopa ACO HUKaKKUM
06pa3oM He CBSI3aHO C rapaHTHel NPOU3BOAUTE A (WU IPOoAaBLA) JJIEKTPOHHOTO
ycTpoicTBa. CTOPOHBI NPHUILJIM K COTJIALIEHHUIO O TOM, YTO, OCYLeCTBIAA
BOCCTaHOBJIEHHE UJIH 3aMeHYy JJIEKTPOHHOTO YCTpoHCcTBa, KoMmaHusa He HeceT
HUKaKUX 06513aTebCTB nepes, KineHToM, CBSI3aHHbBIX C TeYeHUEeM, TpeKpalleHueM UIU
BO300HOBJIEHHEM rapaHTUHHBIX CPOKOB U 06513aTe/IbCTB IPOU3BOAUTES (UIU
npoJiaBLa) JJIeKTPOHHOI'0 YCTPOMCTBA.

1.13. BoccTaHoBJIEHHE IGO0 3aMeHa JJIEKTPOHHOT0 YCTPONCTBA, B OTHOLIEHUH
koToporo Mexay Komnanuen u Knnentom 3akirodeH Jlorosop ACO, nporu3BOgUTCA 11O
3aKa3y KoMIaHNWH TOJIBKO B CEpPBUCHBIX OpraHU3alUaX, UMeIOLIMX JOCTaTOYHYIO
TEXHUYECKYI0 6a3y U KBaJIMPUKaALUIO IepCOHAIa, T03BOJISAIILYI0 OCYLeCTBJISTh
CEpPBUCHOE 06C/IyKMBaHNUE HA yPOBHE, 00eCreYrBalolleM Haajlexalllee KauecTBO
BBINIOJIHSIEMBIX PA6OT.

1.14. Ilpu 3aK/I104Y€HUH HAa OCHOBaHUM HacToAMX [IpaBuna forosopa ACO Mexnay
KoMmnaHuel v 10puiUuecKUM JUL0M B OTHOLIeHUH He MeHee 30 (Tpuauatu)
JJIEKTPOHHBIX YCTPOUCTB YCJI0BUSA U NMOJI0XKEHUS HacTosA X [IpaBu MOTYT OBITh
M3MeHeHbI [0 COTJIallleHHUI0 CTOPOH. [Ipy 3TOM Takue ycI0BUs U NOJI0’KEHUS MOTYT
6bITh CGOPMYIMPOBAHBI U NOAIMCAHBI CTOPOHAMU B BUJE OTAebHOro forosopa ACO
CO CChLJIKAMU Ha yCJIOBHS U M0JIOKeHHUs HacTosux [IpaBua (Mckirodas
aM$UOOJUYHOCTD), UJIH B BU/IE clieldPUKAIUY A1 BCeX NPUHAThIX Ha ACO
JJIeKTPOHHBIX YCTPOWCTB, UJIU B BU/I€ OTAEeJbHbIX cleupUKaLUi A/ OTAebHbIX
NapTU# JJIEKTPOHHBIX YCTPOUCTB, NpUHUMaeMbIX Ha ACO o paMO4YHOMY OTOBOPY C
onpejie/ieHHbIM CPOKOM JIeHCTBUS UK 6e3 onpe/ieIeHHOr0 CPoKa JeUCTBUS.
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2. IIPEAMET JOTOBOPA ACO. OB'BEM YCJIVT

2.1. [IlpegmeToM HacToAmux [IpaBua ABadeTcs 3ak/a04yeHre [loroBopa Ha OKa3aHue
KoMmmnaHnuel ycayr KinueHTy B 06'beMax U NMOPSiJIKe, yCTAaHOBJAEHHbBIX HACTOSIIIUMHU
[IpaBuiamu.

2.1.1. llpepgmeTomM [JloroBopa ACO siBsisieTcs abOHEHTCKOe NpUKpensieHue KoMnaHuei
JJIeKTPOHHOT0 ycTpokicTBa KiiMeHTa Ha abOHEHTCKOE CEPBUCHOE 0OCTYKUBaHUE 32
IJIaTYy, YCTAaHOBJIEHHY0 HACTOSIIUMU [IpaBuiaMy, Ha CPOK, YCTaHOBJIEHHBIH
HacTosimuMu [IpaBunamy, U okazaHue KilMeHTY cepBUCHBIX yCIYT B OTHOLIEHUHU
JJIEKTPOHHOI'0 YCTPOUCTBA B paMKax O06'beMa yCIyT, YyCTAHOBJIEHHOTO HACTOSIIIUMU
[IpaBuJiaMy, B TeueHHe CPOKA TAKOI'0 aBOHEHTCKOT0 06C/IYKUBAHUSI.

2.2. B pamkax O6bema ycayr no JloroBopy ACO Komnanus okasbiBaeT KiieHTY B
TedyeHHUe CPpoKa AelcTBus JloroBopa ciaefymoliye ycayru npy oopaiienny Kivenra 3a
CepBHUCHBIM 00C/Iy>KMUBaHHEM JJIEKTPOHHOI0 YCTPOMCTBA (J0NycKaeTcs Bcero He 6osiee
JIBYX oOpallleHH B TeueHUe cpoka JeicTBus Jorosopa ACO):

2.2.1. BoccTaHOBJIEHME UM 3aMeHa MOBPEXAEHHOT0 JJIEKTPOHHOIO YCTPOUCTRBA,
nosay4usiiero [loBpexeHue (kak onpeneneHo nyHkToM 1.1.14. HacTosiuiux [IpaBui),
6€e3 J0N0JIHUTEe/bHOM OIJIaThl 32 TAKOE BOCCTAHOBJIEHUE UJIM 3aMeHY. Y CJIyTH N0
BOCCTAHOBJIEHHUIO UJIU 3aMeHe OBPEX/JeHHOI0 YCTPOUCTBA HE MOT'YT GbITh
npousBeJieHbl KomnaHuel 6osiee 0JHOT0 pasa B TeUeHUeE CpoKa JieiicTBus Jorosopa
ACO u, COOTBETCTBEHHO, CPOKA a60OHEHTCKOT0 MPUKPEIJIeHHs.

2.2.2. 3ameHa JJIEKTPOHHOTO YCTPOKCTBA, YTPauyeHHOr0 B pe3y/abTaTe rpabexa,
pa360iHbBIX eCTBUN WM Kpaxu (Kak onpefesieHo nyHKToM 1.1.15. HacTosUX
[IpaBuJ1), 6€3 AOMOJHUTEJbHON ONJIAThI 3a TAKYI0 3aMeHY. YC/IyTH 110 3aMeHe
yTpaueHHOr0 YCTPOUCTBA He MOTYT GbITh NPoU3BeAeHbl KoMnaHuel 6oJiee 0JHOTO
pasa B TeueHUe cpoka gerctBus Jorosopa ACO U, COOTBETCTBEHHO, CPOKA
a60HEHTCKOTO MPUKpeIJeHus.

2.2.3. [Ipu noBpexeHrH JIeKTPOHHOr0 ycTpoicTBa KoMnaHus ocylecTBaseT
BoccTanoB/ieHMe 160 3aMeHy NOBPeXAeHHOI0 JJIeKTPOHHOI'0 YCTPONCTBA
HCKJIIOYMTEJBHO [0 CBOEMY YCMOTPEHHIO, PYKOBO/ACTBYsICb HHOpMaLuel,
NI0JIy4eHHOH B pe3yJ/ibTaTe NPOHU3BeJ,eHHbIX B OTHOLIEHUH JJIEKTPOHHOTIO YCTPOUCTBA
JAUArHOCTUYeCKUX MepONPUATHH, UHTepecaMU KoMnaHuH, 3ApaBbIM CMBICJIOM U
3KOHOMHYECKOW ONPaBLaHHOCTbIO MPUHUMAaeMOro pelieHud Aja Komnanuu.

2.2.3.1 3ameHa NOBPEXIEHHOT0 JJIEKTPOHHOT'0 yCTPONUCTBA, B OTHOILIEHUU KOTOPOTO
KoMnaHnel NpUHATO pellieHHe 0 3aMeHe, IPOU3BOAUTCA TOJBKO NPU Nlepefiaye
KinuentoM KoMnaHuu noBpexJeHHOT0 JJIeKTPOHHOTO YCTPOMCTBA M OTKa3a OT NpaB
Ha Takoe YCTPOMCTBO B n0/1b3y KoMmmanuu. KiMeHT BbIpaxaeT corjiacue Ha TaKoH
OTKas3 [IpU Noja4ye UM 3adBJIeHMA Ha OKa3aHWe CEPBUCHBIX YCIYT B aZipec KoMnaHuu B
pamkax Jlorosopa ACO.

2.2.3.2 3ameHa JJIEKTPOHHOT'0 YCTPOMCTBA, YTPAUYEHHOTO B pe3y/ibTaTe rpabexa,
pa360iHbBIX eCTBUN WM Kpaxu (Kak onpefesieHo nyHKToM 1.1.15. HacTosUX
[IpaBuJ1), NPOM3BOAUTCS TOJbKO PH YCJIOBUM OTKa3a KyineHTa OT NpaB Ha yTpaueHHoe
YCTPOMCTBO B moyib3y Komnanuu. Takoi oTka3 opopmJisieTcss B BUJiE MUCbMEHHOTO
3asBJyieHUs KiimeHTa 06 0TKa3se OT paB Ha yTpaueHHOe JJIEKTPOHHOE YCTPONUCTBO B
COOTBETCTBYOLLee Mo pa3/eseHre (COOTBETCTBYIOIEMY JO/KHOCTHOMY JIULLY )
rocyapCTBEHHBIX OPraHoOB, BO36yuBLIee N0 GaKTy yTpaThkl yroJoBHOe Aejo. Konus
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TaKOr0 3asABJIEHUSA C OTMETKOM O IPUHATHUU COOTBETCTBYIOLUMY OPTraHaMHU
nepegaetrca Knuentom Komnanuu 1o Belayy eMy aHaJIOTUYHOTO JJIEKTPOHHOTO
yCTpOMNCTBA B3aMeH yTpadeHHOro. PopMa Takoro 3asiBjeHHUs OlpeessieTcs
Komnanunei. Cpok npefocTaB/IeHNU YKa3aHHOW KONIMU 3asBJIEHUS UCKJII0YaeTCs U3
peAyCMOTPEHHOro HacToAWMMH [IpaBuamMmu cpoka ucnosiHeHUusaA KoMnanuen cBoux
006513aTeJIbCTB 110 COOTBETCTRYIOIEMY obpalneHuto KineHnTa B pamkax Jlorosopa ACO.
[Ipu aToM no ycMmoTpeHUto KoMaHWM 3aMeHa JJIEKTPOHHOTO YCTPOUCTBA,
yTpaueHHOTro B pe3yJbTaTe rpadexa, pa36oiHbIX AeHCTBUN UK KpaXku (Kak
onpejeyero nyHkToM 1.1.15. HacTosiiux [IpaBu), MoxkeT 6bITh NpOU3BeeHa 6e3
odopmiieHUs1 oTkaza KiiveHTa OT IpaB Ha yTpayeHHOE YCTPONCTBO B MOJIb3Yy
Kommanumu.

2.2.3.4.TapaHTHs Ha BbINIOJIHEHHbIE pa6oThI (B TOM YMC/Ie HA 3aMEHEHHOe
3JIEKTPOHHOE YCTPONCTBO) MPOJI0/IKAETCS B TeueHHe 3 (Tpex) MecsleB C MOMEHTA
nepeZa4yv BOCCTAHOBJIEHHOT0 UJIM 3aMeHeHHOoro yctpoictBa Kinnenty. [lpu
obHapy>keHuH K/IMeHTOM HeJoCTaTKOB ¥ BOCCTAHOBJIEHHOTO UJIK 3aMeHEHHOT 0
KoMmnaHuel 3/1eKTpOHHOTO ycTpolcTBa, KiineHT 06513aH He3aMeAJIUTEIbHO
yBEeJJOMUTDb O TaKUX HeJocTaTKax KoMnaHu1o, nocye yero Komnanua npeAnpruHUMaeT
MepBhl 110 NOATBEPKAEHUIO TAKUX HEJOCTATKOB IIyTeM Ilepeilayu YCTPOMCTBA B
CEpPBHUCHBIM LIEHTP. YCTPOUCTBO NepefaeTcsd B CEPBUCHBIN LIEHTP aHAJIOTUYHBIM Iy TEM,
KOTOPBIM NOBpEX/AEHHOE YCTPOUCTBO NepesaBajoch B paMKax IEPBUYHOT0
obpaienus Kinenra k Komnanuu 3a cepBUcHBIM 06caykuBaHueM. [Ipu
NOATBEPKJEHUHN HATU4YUSA HelocTaTKOB KoMnaHus npeNpUHUMAaeT MepPhbI [0 UX
YCTPaHEeHHUIO B CIejyI0lHe CPOKHU:

- IJ1s1 HeJOCTAaTKOB, 06Hapy»KeHHbIX KiIneHTOM B TeueHUe NepBbIX 3 (Tpex) AHell nocie
N0JIy4eHH S BOCCTAHOBJIEHHOTO UJIU 3aMEeHEHHOI'0 yCTPOUCTBA, O TBEP KA eHHbIE
HEeJI0CTAaTKHU YCTPaHSIOTCS MyTeM BOCCTAHOBJIEHUS UJIM 3aMeHbI B Cpok Ji0 10 (zecsaTu)
pabo4ux AHeN ¢ MOMeHTa MOCTYIJIEHUS] HEUCIIPABHOT'O 3JIEKTPOHHOT0 YCTPOMCTBA B
odpuc Komnanuy, 1160 c MOMeHTa NepeAaydu ero KiineHToM B cepBHCHBIN LIEHTP 1O
HanpanJieHU0 KomnaHnuy;

- /151 HeLOCTAaTKOB, 06Hapy»KeHHbIX KiIHeHTOM B TeueHHEe TPeXMeCsIYHOT0
rapaHTUHHOIO CPOKA, MO TBEPKAEeHHbIE HEJOCTATKH YCTPAHAKTCA NyTeM
BOCCTAHOBJIEHUS UJIM 3aMeHbl B Cpok J10 20 (aABaAIaTH) paboyux AHEH ¢ MOMeHTa
HOCTYIJIEHUS IOBPEXJEeHHOTO 3JIEKTPOHHOTr0 ycTpoicTBa B odprc Komnanuu, 1160 ¢
MOMeHTa nepefiayy ero KiveHTOM B CEpBUCHBIM LIEeHTP 0 Hanpas/eHUI0 KoMnaHuu.

2.2.4. CTOpOHBI NPUILJIM K cOTJIalleHUIo, yTo KoMnaHust He HeceT 06513aTe/IbCTB 110
BOCCTAaHOBJIEHUIO WX 3aMeHe MOBPEXJEeHHOI0 UJIM YTPa4eHHOr 0 JJIEKTPOHHOTO
YCTPOWCTBA, B OTHOLIEHUH KOTOPOro B aZpec KoMIaHWM NOCTYNMJIO 3asBJIeHUe Ha
OKa3aHMe CepBUCHBIX yCayT B paMmkax JloroBopa ACO, B ciiey0IIuX Caydasix:

2.2.4.1. IloBpexeHud N0Jy4eHbl JJIEKTPOHHBIM YCTPOWCTBOM B pe3yJbTaTe peMOHTa
(160 r060r0 APYroro 06CAYKUBAHUSA, CBSI3aHHOT'0 C HAPYIIEHUEM LIeJIOCTHOCTU
JJIEKTPOHHOT'0 YCTPOUCTBA), MPOU3BEJEHHOI0 JIIDObIM CEPBUCHBIM I[EHTPOM UM UHOHN
opraHu3anuei Uil UHbIM JULOM.

2.2.4.2. TloBpexaeHus 0Jy4YeHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe
JUITUTEJIbHOTO BO3/IeCTBUSA JIIOOBIX UCTOYHUKOB TEIL/IA, COJIHIQ, TOBbIIIEHHON
BJIQXXHOCTH, HU3KUX TEMIIepaTyp U T.II.;

2.2.4.3. IloBpexeHusd, MoJydeHHbIe JJIeKTPOHHBIM yCTPOUCTBOM, He BJIMAIOT Ha

BO3MOXXHOCTb [TOJIHOLEHHOT'O MCII0JIb30BaHUs (HOpMaJbHON paboThl BceX QYHKIMH,
npeJlyCMOTPEHHBIX MPOU3BOAUTEEM YCTPOICTBA) TAKOI0 YCTPOUCTBA KOHEYHbBIM
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[0J1b30BaTeJIEM, 32 UCKJIIOUEHHEM CJIy4yaeB, KOrjJia MOBpex/ieH 3KpaH JJIeKTPOHHOI0
yCTpOﬁCTBa, d MMEHHO - Ha 3KpaHe UMEIOTCA BUAHNMbIE€ TPEUIUHbI B ob6J1acTH
pa3MellleHHs] U306paXKeHHs], AaxKe B TeX CJy4dasiX, KOrZa 3KpaH COXPaHUJI CBOIO
1[1eJIOCTHOCTb U BO3MOXKHOCTb GYHKIIMOHUPOBaHUs. B yKkazaHHbIX ciyyasix (Takoro
NOBPEX/eHHS 3KpaHa) YCTPONUCTBO NOJJIEXXUT BOCCTAHOBJIEHUIO B paMKax 06'beMa
ycayr JloroBopa ACO.

2.2.4.4. YTpaTa JJIeKTPOHHOI'0 YCTPOWCTBA B pe3y/ibTaTe NPOTUBONPABHBIX JeHCTBUU
TPeTbUX JIUL, KBaJIUPULUPYeMbIX B COOTBETCTBUU € YK P® (MHBIM yro/I0BHBIM
3aKO0HO/AaTe/IbCTBOM) MHA4e, YeM Kak ompezeseHo nyHKToM 1.1.15. HacTosuux
[IpaBu.

2.2.4.5. YTpaTa J/IeKTPOHHOI'0 YCTPONCTBA NPU HEBBISICHEHHBIX 06CTOSITE/IbCTBAX.

2.2.4.6. lloBpexaeHre WU yTpaTa JJeKTPOHHOTO YCTPOMCTBA B pe3yJibTaTe
YMBILLJIEHHBIX IeUCTBUM KiIMeHTa, a Tak»Ke JIML, JEUCTBYIOIIMX 10 ero NOPy4YeHHIo,
HallpaBJIEHHBIX HA HACTYIJIEHWE TaKUX OBPEXJEHUN WU YTPATHI.

2.2.4.7. lloBpexaeHus (II0JIOMKH), IOJlyYeHHble JJIEKTPOHHBIM YCTPOMCTBOM,
NOoJJIeXaT PEMOHTY B paMKax rapaHTHHHBIX 06513aTeJIbCTB NPOU3BOAUTES (MU
npo/iaBlia) JJIEKTPOHHOTO YCTPONUCTBA, JIMGO SIBJSIOTCSA 3aBOJ[CKUMH
(mpousBoJCTBEHHBIMHU) ledeKTaM.

2.2.4.8. TloBpexaeHHrs WY MOJIOMKU JJIEKTPOHHOTO YCTPOMCTBA B pe3y/bTaTe
3aBO/ICKOT0 OpaKa WK HapyuleHHH KiineHTOM WK JIMIIaMH, AeUCTBYIOIIMMHU 110 €T0
MOpYYEHUI0, yKa3aHUN U peKOMeHJaLUH, Co/lepKallluXcsl B UHCTPYKIUY, B [IpaBusiax u
peKkoMeHJalUsaX TIPOU3BOUTES 10 IKCIJIyaTalUU U 06CAyKUBAaHUIO JJIEKTPOHHOT'O
YCTPOKCTBA, B TOM YHCJIE, HO, HE OTPAHUYMBASICh, YCIOBUSIMHU 10 HAJIAXKUBAHUIO U
cOOpKe yCTPOUCTBA Nepe; Ha4aJIoM paboThbl, CAMOCTOSATEIbHON pa3bopke UJIH
packpacke U3zieJsivs, 10/J1b30BaHHUI0 HCTOYHUKAMU MU TAHUS, 10 K/I0YEeHUS
JLOMOJIHUTEJIbHBIX YCTPOMCTB, 10J1Ib30BaHUS aKCceccyapaMu UK APYTrUM
nepudepUiiHbIM 060pyA0BaHUEM, YCTAHOBKH MPUJIOKEHUH, pEMOHTY U 06CIyKUBaHHUIO
CEpBHCHBIM LIEHTPOM.

2.2.4.9. TloBpexAeHNS WM NI0JIOMKHU JJIEKTPOHHOTO YCTPOUCTBA NOJIyYEHBI BO BpeMsl
TeXHUYECKOT0 06CAyKUBAHHUS (UMCTKA, 9KCIIEPTH3a, CEPBUCHOE 00CTY>KUBaHUE,
HacCTpPOMKa, pEMOHT U JIp.), ECTECTBEHHOI'0 U3HOCA, B TOM UUCIIE, AedeKTOB KOpIyca,
NIOJIYyYEHHBIX B pe3yJibTaTe eCTeCTBEHHOTO U3HOCA, OKUC/IEeHUs (pPKaBJIeHHs ) B
pe3yJbTaTe eCTECTBEHHOTO U3HOCA, BO3AEUCTBUS yJIbTPAa3BYKOBBIX BOJIH.

2.2.4.10. BHyTpeHHMe NI0JIOMKH (B pe3y/ibTaTe BHYyTPEHHUX BHE3aMHbIX C1y4alHbIX
NPUYUH MeXaHU4YeCKOW UJIH 3JIeKTPUIEeCKOUN IPUPO/bl, BbI3BABIIUX MOCIEAYIOLee
HoBpex/JeHue JJIeKTPOHHOTO YCTPONCTBA, UJIU BbiBeJeHue JAeTalu (MoAyJis)
JJIEKTPOHHOT'0 YCTPOMUCTBA U3 CTPOS);

2.2.4.11. [loBpex/ieHUS UJIH MMOJIOMKH JJIEKTPOHHOT'O YCTPOUCTBA, CEPUNHBIN (MU
Jpyro uaeHTHUPHKAIMOHHBIN) HOMep KOTOPOTo yTPayeH U He MOAAAETCs MPOYTEHHUIO,
JINO0 UMeeT NPU3HAKU TOTO, YTO OH U3MeHEH (10/i/leJIaH), U B pe3y/IbTaTe 3TOT0
JJIeKTPOHHOE YCTPONUCTBO HEe MOXKET 6bITh OJJTHO3HAYHO UAEHTUDUIIUPOBAHO.

2.2.4.12. IloBpexJeHre TaKUX KOMIIOHEHTOB JJIEKTPOHHOTO YCTPOUCTBA, KaK
pas3JiMyHble MPUCTIOCOO/IEHUS K HEMY, aKceccyaphbl U TOMY NOJ06HOe.
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2.2.4.13. IloBpexeHnd JJIeKTPOHHOI'0 YCTPOKCTBA, BbIIBJIEHHBIE B pe3yJIbTaTe
NpOU3BeEeHHUS JUAaTHOCTUYECKUX elcTBUM KoMnaHHel, He COOTBETCTBYIOT
yKa3aHHbIM KiiMeHTOM noBpexeHusM JJIeKTPOHHOI'0 YCTPOKCTBA B 3asiBJIEHUH
(mpuIO’KEeHUSX K 3asBJIEHHI0) NMPU obpalieHruy B KoMmaHu0 3a CEpBUCHBIM
ob6cykMBaHueM B paMmkax JloroBopa ACO, 60 YCTaHOBJIEHO, YTO BbISIBJIEHHbBIE B
pe3yJibTaTe POX3BeleHUs] JUAarHOCTUYEeCKUX JeCTBUIM OBPEX/eHUsI HE MOIJIM ObITh
HoJy4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe NPUYHUH U 06CTOSITEILCTB,
yKa3aHHbIX KiiMeHTOM B 3asiBJI€eHUH (IIPUJIOKEHHUSIX K 3asIBJIEHUI0) IPU 0OpaLleHUH.

2.2.4.14. IloBpexJeHNd UJIU yTpaTa JJIeKTPOHHOTO YCTPOUCTBA, NPHUHAJIeXKaLlero
JINILY, He Tpe'bsiBUBIIEMY TPU 06palieHHU B KoMnaHW0 10Ka3aTeJIbCTBO 3aKOHHOIO U
JobpocoBecTHOTO 3ako4YeHus Jorosopa ACO, kak onpeziesieHo myHKTOM 1.8.
HacTtoAwux [Ipasu.

2.2.4.15. O6paeHue KineHTa 3a cepBUCHBIM 06CIyKUBaHHUEM I10C/Ie OKOHYaHUS CPOKa
JeiictBus JoroBopa ACO u cpoka abBOHEHTCKOI'0 NPUKpeNeHUs, 1160 nocje
npekpaienus gercteud Jorosopa ACO o MHBIM OCHOBAHUSAM, NPeAYCMOTPEHHBIM
HacTosimuMH [IpaBuiaMu u/Wju AedCTBYIOIIUM 3aKOHO4aTelbCTBOM PO.

2.2.4.16. [loBpex/ieHHOEe JJIEKTPOHHOE YCTPOUCTBO ObIJIO BOCCTAaHOBJIEHO paHee
KJIMEHTOM CaMOCTOSITE/IbHO, JINOO C MPUBJIeYEHHEM JTIIOObIX TPETHUX JIHII, MO0 TAKUMHU
JIMI[AMU TIPeAIPUHUMAJINCh MOMBITKA BOCCTAHOBUTD UJIU BCKPBITh OBPEXKAEHHOE
JJIeKTPOHHOE YCTPOMCTBO.

2.2.4.17. O6paleHUe 3a CEPBUCHBIM 06CIY>KUBAaHUEM B OTHOLIEHUH JJIEKTPOHHOTO
ycTpoiicTBa o Jlorosopy ACO, He BCTYyNUBLIEMY B CUJIy B opsifike nyHkTa 1.11.2., 1u6o
B IIOpsAJiKe JpYTUX NOJIOKEeHUN HacToamux [IpaBuJ.

2.2.4.18. [lpousBeaeHHble JUATHOCTUYECKUE []eMCTBHUS BbISIBUIN HEJJOCTATOYHOCTb
JleTajiel u/uau KOMIIOHEHTOB MOBPEXK/[€HHOT0 JJIEKTPOHHOTO YCTPOKCTBA, JTU60
3aMeHy TaKuX JleTajied u/UJI1 KOMIIOHEHTOB Ha He OPUTUHAJIbHbIE, INO0 UHbIE
NPU3HAKU TOTO, YTO YKa3aHHOE YCTPONUCTBO BCKPhIBAIOCH (ObLIA HapyIleHa
I[eJIOCTHOCTD) PaHee U MPU 3TOM OPUTHMHAJIbHBIE JIeTaJu U KOMIIOHEHTbI ObIJIN U3bATHI
WJIM 3aMeHeHbl Ha AipyTHe. [[pu3Haky Takoro BCKPBITUS U/ WK GAKT OTCYTCTBUSA UJIU
3aMeHBbI JieTajied /Uiy KOMIIOHEHTOB Ha HE OPUTHHAJIbHbIE JO/IKHBI ObITh
NOATBEPKEHbI JUATHOCTUYECKUM JINCTOM (MHBIM JJOKYMEHTOM/AKTOM), BbIJJAHHBIM
crenyaJu3npPOBaHHbIM CEPBUCHBIM LIEHTPOM.

2.2.4.19. lloBpexeHus )KUJKOCTBIO OJy4eHbl JJIEKTPOHHBIM YCTPOUCTBOM, KOTOPOE,
COTJIACHO XapaKTepPUCTUKAM IPOU3BOJUTEJISI TAKOTO YCTPOMUCTBA, 06/1aJjaeT Nblje U
BJIAar03al[UTHBIMU CBOMCTBAaMU U MPOILJI0 COOTBETCTBYIOILYIO CEPTHPHUKALINIO, O UEM
3a/leKJIapUpPOBAaHO B UHCTPYKLUH 10 UCN0Jb30BAHUIO TAKOT'0 YCTPONUCTBA UJIU UHBIX
JOKYMEeHTAax K HeMy, BblJJaBaeMbIX IPOU3BOAMTEEM B KOMILJIEKTE NPHU MPOAAXKE.

2.2.4.20. IloBpexeHns NoJydeHbl JJIeKTPOHHBIM yCTPOXCTBOM, B OTHOIIEHUHN
KOTOpOI'0 Ha MOMeHT 3akJto4eHus JloroBopa ACO HUCTeK/IN WUJIH IPEKPATUIIUCH IO
JpyTUM OCHOBaHMSIM rapaHTHUIHble 06513aTe/IbCTBa IPOU3BOAUTEJS (UM IPOoiaBLa)
TaKOr'o yCTPOUCTBA.

2.2.4.21. YHuKaNbHbIA HeHTUUKALMOHHBIN HOMeD (cepuiiHblil u/unu IMEI Homep)
HOBPEX/JEHHOI0 UM YTPauyeHHOr0 JJIEKTPOHHOTrO yCTPONCTBA OT/JIMYAETCs OT
YHUKaJIbHOT'0 UAeHTUUKALMOHHOro HoMepa (cepuiiHoro u/uau IMEI Homepa),
YKa3aHHOT0 B KaCCOBOM 4eKe, N0 TBepKAalolleM NpuobpeTeHne JJIEKTPOHHOTO
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yCTPOMNCTBA, 1160 KoMaHuel BbISIBJIEHO He COOTBETCTBHE TaKUX HOMEPOB B X0/ie
IPOBEPKH MpeJiCTaBJeHHBIX K 3aBJIEHUI0 Ha OKa3aHHE CEPBUCHBIX YCIYT UHBIX
JIOKYMEHTOB, I0ATBEPKAAOLIUX IPUOOpeTeHHe JIeKTPOHHOI'O YCTPOUCTBA.

2.2.4.22. Ecnn pa"nee KoMnaHuel B nopsiKe U Ha OCHOBaHMUM HacToAIMX [IpaBun yxe
OblJI0 0TKA3aHO B OKa3aHUU CEPBHCHBIX YCJAYT B OTHOLIEHUH IOBPEX/EHHOT0 WU
yTpa4eHHOr0 JJIEKTPOHHOTO yCTPOUCTBA.

2.2.4.23. O6paleHue KaMeHTa K KoMnaHUM ¢ noBpex/eHHbIM 3J1eKTPOHHBIM
YCTPONCTBOM, COCTOSIHHE KOTOPOTO MOCJ/Ie OYYeHHBIX TOBPEXJeHU OTBeYaeT
O/IHOMY WJIK HECKOJIBKUM U3 CIeAYIOUX IPU3HAKOB:

- B pe3yJibTaTe N0Jy4eHHbIX IOBPEeXJeHUN KOpIyC YyCTpoicTBa lepopMUpPOBaH
(Y4UTBIBAIOTCS OJHO UJIM HECKOJIbKO W3 IIEpeYHCIeHHbIX Jjajlee COCTOSIHUM: U30THYT,
CMAT, paCIVIIOILEeH, lepesIoMJIEeH, Pa30pBaH, CKaT, CKpy4YeH), U B pe3yJ/ibTaTe TaKou
JedbopMaLnu MOBpeX/JeHbl BHYyTpEeHHUE JeTalu (MOAYJIN) YCTPOUCTBA, HapyllieHa
BO3MOXXHOCTb €ro HOpMaJIbHOr0 QYHKIIMOHUPOBaHUs (6€e3 yueTa COCTOSIHUSA U
paboTOCHOCOGHOCTH JHUCILIes] MU AUCIJIEHOTO MOAYJIsl yCTPONCTBA);

- B pe3yJibTaTe N0Jy4YeHHbIX IOBPEXJeHUN Ha YCTPOUCTBe (CHapy»KU U /WU U3HYTPH)
OTCYTCTBYIOT OJJHa WJIM HECKOJIbKO HEChEMHBIX JeTalel (MoLyieit), Hauuue KOTOPbIX
06513aTeJIbHO U SIBJISIeTCS] HE0OX0AMMbIM [iJIs1 HOPMa/JIbHOTO GYHKIIMOHUPOBAHUSA
YCTPOMCTBaA.

2.2.5. Ipu obpawenuu Kiventa k KoMmnaHuu 3a cepBUCHBIM 06 C/Iy>KHUBAaHUEM B
nopsi/ike pasfeJia 6 Hactosiux [IpaBua KomnaHus npoBepsieT NoJy4yeHHbIe OT
KnuenTa fokyMeHTb! U MHPOpMaL U0 JII0ObIM 3aKOHHBIM CIOCO60M, TPU
He0o6X0MMOCTU NPOU3BOAUT JUAarHOCTHYECKHUE NeHCTBUS B OTHOLIEHUU
HOBPEX/JeHHOI0 JJIEKTPOHHOI'0 YCTPOUCTBA, U B TEYEHUE CPOKA, YCTAHOBJIEHHOTO
[OJIO’KEHUSIMU HACTOSILIEr0 MYHKTA, IPUHUMAET pelleHUe 0 COOTBETCTBUM UJIH He
COOTBETCTBUHU NOCTyNUBILero obpauieHust Kinvenra ycaosusim Jorosopa ACO,
3aKJIIOYeHHOT'0 Ha OCHOBAaHUM HacTosux [IpaBuJt. PemeHre 0 BOSHUKHOBEHUH WJIH 06
OTCYTCTBUH 06513aHHOCTH KoMIIaHUM 10 0OKa3aHUI0 CEpBUCHBIX yCayT KineHTy B
pamkax JloroBopa ACO o TakoMy o6palleHHI0 MOXKeT 6bITh NPUHATO KoMnaHuel kak
[Py paCCMOTPEHUH U MPOBepKe MOCTYMUBLIEro 3asiBJ€HUs, TaK U Ha 3Tale
pOBeJeHUsI OCMOTPA, AUATHOCTUYECKUX JeICTBUI U /UM 3KCIIepPTHU3bl B OTHOLIEHUU
3JIEKTPOHHOT'O YCTPOMCTBA, C KOTOPLIM KJIMEHT 06palljaeTcsl 3a CEpBUCHBIMH YCIyTraMu
k Komnanuu. Cpok paccMOTpeHUs, IPOBEPKU U IPUHSATHS peLleHusI 10 MOoJyYeHHbIM
oT KsiineHTa foKkymMeHTaM U UHPOpMaL MU COCTABJISIET:

- 10 (zecaTb) pabouyux JHeH 1Mo o6palieHUsIM 32 CEPBUCHBIM 00CTy>KUBaHHEM,
CBSI3aHHBIM C IOBPEX/JeHHUeM 3JIEKTPOHHOTO YCTPONCTBA;

- 15 (maTHagLaTh) pabouyux AHeH Mo o6palleHUsAM 3a CEpBUCHBIM 00CIYKHBAaHUEM,
CBSI3aHHBIM C YTPATOMN 3/IEKTPOHHOTO YCTPONUCTBA B pe3yJbTaTe NPOTUBOINPaBHbBIX
JleMICTBUM TPETBUX JIULI.

2.2.5.1. B cnyvae ecau npu o6pateHnu Knnenra k Komnanuu B nopsiike paszeJa 6
HacTosimux [IpaBus KiueHToM npefcTaB/ieHbl HE Bce HEOOXOAUMbIEe JJOKYMEHTHI,
JLOKYMEHTBI, He coZiepiKalliue Bceil Heo6xouMoi HH$OpMaLy, JOKYMEHThI U
MHpopMaLUs, He COOTBETCTBYIOILHE Tpe6boBaHUAM NyHKTa 6.1.1.1. HacTosmux [IpaBu,
KomnaHus yBesomMisieT KiineHTa 0 TaKKX HeIOCTaTKax B TeUeHHE

- 10 (zecaTb) pabouyux JHeH 1Mo o6palieHUsIM 32 CEPBUCHBIM 00CIyKUBaHHEM,
CBA3aHHBIM C IOBPEX/eHUEM 3JIEKTPOHHOTO YCTPOMCTBA;
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- 15 (nmaTHaauaTh) paboyux JHEH 1o 06palleHUsM 3a CEPBUCHBIM 06CIyKUBAHUEM,
CBSI3aHHBIM C YTPATOMN 3JIEKTPOHHOTO YCTPONUCTBA B pe3yJbTaTe NPOTUBONPAaBHbBIX
JleMiCTBUM TPETBUX JIULI.

Takoe yBesjoMmieHue HanpagJseTcss Kinventy KoMmnaHuvel nocpeicTBOM cOObIeHUsI HA
a/ipec 3JIEKTPOHHOM NMOYTHI /UM HOMEP MOOUJIbHOTO TesiepoHa KiveHTa, KOTOpbie
OblJIM yKa3aHbl UM B 3asiBJIEHUU Ha OKa3aHUe CEPBUCHBIX yCIYT B KAYeCTBE OCHOBHBIX
CpeACTB CBSI3U B paMKax 06palleHus.

2.2.5.2. B cnyyasx, Korjja mpu o6paileHuH 3a CEpBUCHBIM 06CTyKMBaHHeM K KoMmaHuu
KiueHnToM, B KauecTBe 0Ka3aTe/bCTBa 3aKOHHOTO U J0OPOCOBECTHOI0 3aK/II0Y€EHUS
JoroBopa ACO u/uiu JJIeKTPOHHOTO YCTPONCTBA, MPEI0CTaBJIeH HHOU JIOKYMEHT,
HeXeJIu nIpeAycMoTpeHo nyHKToM 1.8. HacTosux [IpaBus, TO eCTh He KaCCOBBIU Y€K -
CPOKH, IpelycCMOTPeHHble NyHKTaMu 2.2.5. 1 2.5.5.1. HacToswux [IpaBui,
aBTOMaTHU4YeCKH YBeJUYUBAKTCS Ha 5 (IATh) pabo4yux JHEH.

2.2.6. CepBHUCHOE 06C/IyKMBaHUeE OBPEXJEHHOTO UK YTPAaueHHOTr 0 JJIEKTPOHHOI0
ycTpoiicTBa B paMmkax Jlorosopa ACO v HacTosAmux [IpaBuji, a MMEHHO BOCCTAHOBJIEHUE
WJIM 3aM€eHa Ha aHaJIOTUYHOE 3JIeKTPOHHOE yCTPOUCTBO, Mpou3BoAuTca KoMnanuen B
CpoK Z10 25 (ABaAaTH NATH) paboYUX JHEN C MOMEHTA MOCTYILJIEHUS TOBPEXIEHHOTO
3JIEKTPOHHOTO ycTpoiicTBa B opuc KomnaHuy, 1M60 ¢ MOMeHTa llepejayu ero
KiveHTOM B cepBUCHBIM LIEHTP N0 HanpaB/jeHuto Komnanuy, 1160 ¢ MOMeHTa
npuHATUA KoMnaHuen pelieHus 0 3aMeHe YCTPOKCTBA, YTPaueHHOTr0 B pe3yJibTaTe
IPOTHUBOIPABHBIX JeHCTBUU TPEThbUX JIULL,. B ciyyae HapyleHUs yKa3aHHOTO CpOKa
KoMnaHus HeceT OTBETCTBEHHOCTh B COOTBETCTBUH C IeMCTBYIOLUM
3aKOHOAATEJbCTBOM Poccutickoit Pegepanumu.

2.2.6.1. B cny4adax, Korja 3JleKTpPOHHOE YCTPOMCTBO, B OTHOLIEHUH KOTOPOTO MeXIy
KJaMeHTOM U Komnanuel 3akitoueH JloroBop ACO, odpULiMasibHO MOCTYIIUIO B IPOAANKY
B PO3HUYHbIe MarasuHbl Poccuu MeHee yeM 3a 90 JHel [0 1aThl 00palleHUs, CPOK
CEPBHCHOTO 06C/AYKHBAHHUS 110 TAKOMY 00OpallleHUI0 KJIMeHTa COCTaBJsAeT 35
(TpuALATh NAThH) pabouUx JHENH C MOMEHTA IOCTYIJIEHHS IOBPEeXJeHHOT 0
3JIEKTPOHHOI0 yCTpoicTBa B oduc KoMmaHuy, 160 ¢ MOMEHTA Nepeladyu ero
KiveHTOM B cepBUCHBIM LIeHTp N0 HanpaBjeHuto Komnanuy, 1160 ¢ MOMeHTa
npuHATUA KoMnaHuen penieHus 0 3aMeHe YCTPOKCTBA, YTPaueHHOT0 B pe3yJibTaTe
NPOTHUBONPABHBIX JeUCTBUN TPEThUX JIUL,. ITOT e CPOK CEPBUCHOTO 06 CIYKUBAHUS
IpUMeHseTcs K JJIeKTPOHHBIM YCTPONUCTBAM HECTAHAAPTHBIX KOHPUTypaLuid:
yCTpPONCTBaM, KOTOpbIe 3aKa3aHbl U NPUOOPETEHBI C UI3MEHEHUEM CTaHAAPTHBIX
XapaKTepUCTUK, IPUMEHAEMBIX JIJI JMHENKHU aHaJIOTUYHBIX YCTPOUCTB
npousBoguTe . HanpuMep, TaKMMH yCTPOUCTBAMU AABAAKTCA KOMIBIOTEPHI,
npou3BeJieHHble KOMNIaHUU Apple c UI3MeHEHHBIMH YIy4lleHHbBIMU
XapaKTepUCTUKaMH, TaK Ha3biBaeMble «configure to order», uau «CTO».

2.2.6.2. B cnyyadax, Korza 3JIeKTPOHHOE YCTPOUCTBO NOJJIEKUT NIepeEMEILEeHUIO B
nopsjke, npeaycMorpeHHoM nmyHKToM 1.1.18. HacToamux [IpaBu, Cpok Takoro
nepeMeineHus (ot KnuenTa B agpec Komnanuu u ot Komnanuu B afipec Kivenra)
VICKJIIOYAeTCA U3 CPOKOB OKa3aHUs CEPBUCHBIX YCIYT, KOTOpbIE IPeSyCMOTPEHbI
nyHKTamu 2.2.6., 2.2.6.1., 2.2.6.2. Hactosuux [IpaBui (Mck/ao4ast aM$UO60JIUYHOCTD).
[Ipu nepeMenieHNN U3 YKa3aHHbBIX CPOKOB TAKKe UCKJ/II0YATCA JeHb lepefjadn
KJineHTOM 3/1eKTPOHHOTO YCTPOMCTBA B aZpec KoMNaHUM U [leHb N0JIy4YeHUs
K/IneHTOM 3/1eKTPOHHOTO yCTpoKcTBa 0T KoMnaHuy.

2.2.6.3. B cinyyasax, Korjja ecTBUsA WK 6e3/ieiCTBHEe KJINEeHTa BJAEKYT 3a CO60M
33/IEPKKY pU B3auMoercTBuu Kinventa u Komnanuu B paMkax o6palieHust TaKoro
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KnuenTa 3a cepBUCHBIM 06cayxuBaHueM 1o Joroopy ACO, cpok pakTUdecKon
33/IEP’KKH, BbI3BAaHHOU JIeICTBUSIMU WU Ge31eiCTBUEM KJIMEHTA, UCK/II0YAEeTCH U3
CpOKa CEPBUCHOI0 06CIYKUBAHUS, TPEIYyCMOTPEHHOT'O MyHKTOM 2.2.6. HACTOSIIUX
[IpaBu.

2.2.7. B cny4ae, ec/iv Ipy NOBTOPHOM obpaileHMH KiineHTa 3a cEpBUCHBIM
ob6cay>KMBaHMEM B TeueHHe cpoka JeiicTBus JoroBopa ACO y KomnaHuu BO3HUKAET
06513aHHOCTb 3aMeHHUTb JJIEKTPOHHOE ycTpoicTBO KiiMeHTa Ha aHaJIoruyHoe BBULY
TOTO, YTO YCTPOMCTBO YTPAaueHO, TO TaKasd 3aMeHa NPOU3BOJAUTCA TOJABKO IIPU YCJI0BUU
BHeceHHd KiineHTOM Ha cyeT KOMNaHMK CTOMMOCTH paHee MPOU3BELEHHOTO
BOCCTaHOBJIEHHA JJIEKTPOHHOI'0 yCTPOKWCTBA, 2 UMEHHO OIlJIadeHHbIX KoMnaHuen
CTOMMOCTH BBINIOJTHEHHBIX pabOT U UCII0JIb30BAHHBIX MaTepPHasIoB (3aMacHbIX yacTei).

2.2.7.1. B cny4ae ec/iv B COOTBETCTBHH C MOJIOKEHUAMU NyHKTa 2.2.7. y KinenTa
BO3HUKaeT 00513aHHOCTb OIJIATUTb CTOUMOCTb paHee MPOU3BEAEHHOI0
BOCCTAHOBJIEHUsI JJIEKTPOHHOI0 YCTPOMCTBA, HO MOCJIe NnoJiyyeHus oT Komnanuu
yBeZOMJIeHUs 06 9TOM He06X04MMasi CyMMa He OyJleT olljlaueHa UM B TeyeHue 20
(mBaguaTH) pabodyux JHEH C JaThl, KOTJA ObLJIO HAllPaBJIEHO COOTBETCTRYIOIIEE
yBeJOMJIEHUE, COOTBETCTBYOLlee obpaleHue KiueHTa 3a cepBUCHBIM
ob6cayKMBaHMeM aHHYy/IUpyeTcsi, KoMmaHus He HeCceT HUKaKUX 00513aTesbCTB 110
TakoMy obpalleHHI0. YBeJoMJIeHHe 0 HE0OX0JUMOCTH TaKOM OIJIaThl HAallpaBJsieTCs
KomnaHuel nocpecTBOM COO6IIEHUS HA afjpec 3J1eKTPOHHOW MOYTHI U/HUJIU HOMED
M06uIbHOTO TesiedpoHa KiueHnTa, KoTopble OblJIM yKa3aHbl UM B 3asiBJIEHUU HA
OKa3aHHe CepBUCHBIX YCJIYT B KAUeCTBE OCHOBHBIX CPeJCTB CBSI3U B paMKax
obGpalieHus.

2.2.8.Ilpu obpawenuu Kiventa k KoMmnaHuu 3a cepBUCHBIM 0GC/IY>KHUBAaHUEM B
nepuo/, Korja 1o OKOH4YaHUs cpoka AeicTBus JloroBopa ACO u cpoka abOHEHTCKOTO
NpPUKpEIJIEHUS OcTaeTcsd MeHee 115 KajieHJapHbIX IHEH, U B COOTBETCTBHUU C
YCJIOBUSMU U MOJIOKEHUSIMU HacToAmuX [IpaBusi y KoMnanuu Bo3HUKaeT 06s13aHHOCTD
3aMeHUTb TaKoe JJIeKTPOHHOE YCTPOUCTBO KiieHTa Ha aHaJI0TUYHOEe BBUAY TOTO, YTO
YCTPOKCTBO YTPaueHO UJIH He NIOJJIEXKUT BOCCTaHOBJIEHUI, KoMnaHus Bnipase:

- 3aMEeHUTb TaKoe JJIeKTPOHHOE YCTPOHUCTBO HAa aHAJIOTUYHOE HOBOE, BO3MOXKHO
Jpyroro 1BeTa;

- 3aMEeHUTb TaKoe JJIeKTPOHHOE YCTPOMUCTBO Ha aHAJIOTUYHOE, HO paHee yxKe
VCI0JIb30BaBLIEECs], BOSMOXKHO IPYroro [BeTa, HaXxo/s1eecs B IOJHOCTbIO UCIIPABHOM
COCTOSIHUM U He UMeIoIlee MMOBPEXAEHUHN, BJUAIOIIMX Ha ero paboTOCNOCOOHOCTD U
HOpMaJibHOe QYHKIIMOHUPOBAHUE, UJIW B 3HAUUTEJNbHOU CTENEHHU YXYALIAOIINUX €T0
BHELIHUW BU/L.

2.3. IIlpesesnbHOE KOJIMYECTBO U CPOKHU [JiJis1 o6pautieHus KinvenTta k Komnanuu 3a
CEPBUCHBIM 06 CIY>KHUBaHUEM JJIEKTPOHHOI'0 YCTPOUCTBA YyCTAHABJAUBAKOTCS NyHKTaMHU
2.3.1.n 2.3.2. HacToAwuX [IpaBuUJ, a UMEHHO KaK ONIMCAaHO HUXKe:

2.3.1. B pamkax o6beMa ycayr 1o goroopy ACO, 3ak/IF0ueHHOMY Ha 0OBbIYHBIX
YCJIOBUSIX, CTOUMOCTb aBOHEHTCKOI0 IPUKpPeNJeHHUs 10 KOTOPOMY, yIlJlayeHHast
KnuenTowm, coctaBusa 10 (gecsaTh) uiu 7 (ceMb) NPOLLEHTOB OT CTOMMOCTHU
JJIEKTPOHHOI0 YCTPOKCTBA, KiieHT BlipaBe B TedeHUe CPOKa e CTBUA JOroBopa
06paTHUTHCS 32 CEPBUCHBIM 06CIY>KUBaHUEM OJJMH pa3 B CBSI3U CO C/IyYalHbIM
NOBpEXJeHeM YCTPOMCTBA, U OJUH pa3 B CBA3U C yTPAaTON yCTPOUCTBA B pe3yJibTaTe
NPOTUBOIPABHBIX AEUCTBUU TPETHUX JIUL, IPX 3TOM JJOrOBOP MpeKpaljaeT CBOe
JleJiCTBUE B C/iydae 3aMeHbl KoMIIaHWeH TOBPEXAeHHOTO UJIU yTPa4yeHHOT 0
YCTPOWCTBA, U MPOJ0JKAeT CBOE IEUCTBUE B CJydae, KOTZa MOBPEXJeHHOE YCTPOUCTBO
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OBLJIO BOCCTAaHOBJIEHO (a He 3aMeHeH0) KoMnaHuel nmo o6palieH 0 B CBA3H CO
CIy4alHbIM NOBpPEXJeHUEM yCTPOUCTBA.

2.3.2. B pamkax o6bema ycayr 1o gorosopy ACO ¢ pacuiupenueM «HeuncnpaBHocTH
[0CJle rapaHTUU», CTOMMOCTb AaOOHEHTCKOI'0 NPUKPEINJIEHUS 10 KOTOPOMY, VIlJlaueHHast
KnuenTom, coctaBusia 12 (gBeHaAL,aTh) NIPOLEHTOB OT CTOMMOCTH JJIEKTPOHHOTO
yCTPOMNCTBA (B COOTBETCTBUU C MOJIOKEHUSIMU MyHKTA 5.2. HacTosux [IpaBu),
KiueHT BripaBe B TeueHHEe CPOKA, HAUMHAIOILET0CS C MOMEHTA 3aKJ/II0UeHHUs (OMJ1aThl)
foroBopa ACO u Ha NpOTsKeHUU nocneaywiiux 364 fHel, a MMeHHO 0 23 4acoB 59
MUHYT [OCJeJHET0 AHS YKa3aHHOI'0 CPOKa, 06PaTUTHCS 32 CEPBHUCHBIM
o6Ccay>KMBaHUEM OJIMH pa3 B CBSI3U CO CJIyYallHbIM OBpEX/jeHueM YCTPOUCTBA, U O UH
pas B CBAI3M C YTPAaTOM YCTPOMCTBA B pe3y/IbTaTe NPOTUBONPABHBIX AeUCTBUU TPETBUX
JIW1, IPY 3TOM JIOTOBOP NpeEKpalllaeT CBOE AeUCTBUE B Cly4yae 3aMeHbl KoMnaHuen
HOBPEX/EHHOI0 UJIU YTPAayeHHOTO YCTPONUCTBA, U NPOJ0KAeT CBOE JlelCTBYE B
CJIy4ae, KOr/ia MOBPEeX/AeHHOE YCTPOUCTBO 6bIJI0O BOCCTAHOBJIEHO (a HE 3aMEHEHO)
KomnaHuel no o6pallieHUI0 B CBSI3U CO C/Iy4alHbIM NOBPeEXeHUEM YCTpoHcTBa. B
paMKax pacuiMpeHus «HercnpaBHocTu nocjie rapanHTUU» KineHT BpaBe 06paTUThCS
Kk KoMnaHuu 3a cepBUCHBIM 06C/TyKMBAaHUEM OJIUH pa3 B CBSI3U C HEMCIPABHOCTSMU
nocJie rapaHTUM (Kak onpezeneno nyHkroM 1.1.20. nactosiux [IpaBui) B TeueHUe
C/IeyI0LIero cpoka:

- HauuHasA ¢ 13 (TpUHAALATOr0) Mecsna U 10 OKOH4YaHUs 36 (TpUALATH IIECTOr0)
Mecdla ¢ AaThl 3akiaodennd gorosopa ACO c paciunpenuem «HII», Bcero B TeyeHue 24
(mBazuATH YyeThIpex) MecsileB — JJis1 JJIeKTPOHHBIX YCTPOUCTB TUIA CMAapTQOH,
IJIAHIIEeTHBIM KOMIBIOTED, CMAapT-4yachl U Jp.;

- HauuHasA ¢ 13 (TpuHaALATOr0) Mecdna U 10 okoH4YaHus 48 (COpok BOCbMOTO0) Mecsna
¢ faThl 3akar4eHud fgorosopa ACO c¢ paciuupenueM «HIII'», Bcero B Teyenue 36
(TpUALATH LIECTH) MecsLeB — A5 JJeKTPOHHBIX YCTPONUCTB THIA CTAllMOHAPHBIN WX
epeHOCHOM KoMIbIOTep (HOYTOYK) U Jp..

2.3.3. B pamkax o6'beMa ycayr no otAenbHoMy goroBopy ACO «HencnpaBHOCTH nocsie
rapaHTHU», CTOUMOCTb a6OHEHTCKOI0 NPUKpeIJeH!s 10 KOTOPOMY, yIlJlayeHHast
KnuenToM, coctaBusia 8 (BoceMb) NPOLLEHTOB OT CTOUMOCTH JJIEKTPOHHOTO
yCTPOMNCTBA (B COOTBETCTBUU C MOJIOKEHUSIMU MyHKTA 5.2. HacToswux [IpaBu),
KinueHnT BnpaBe 06paTUThCs K KoMNnaHuM 3a cepBHUCHBIM 06C/I1y>KMBaHUEM OJIUH pas B
CBSI3Y C HEUCNIPABHOCTSIMU MOCJIe TapaHTHUHU (Kak onpejeseHo nyHkToM 1.1.20.
HacTosiuux [IpaBuii) B TeueHUe CIeAyOILEr0 CpOKa:

- HauuHasA ¢ 13 (TpUHAALATOr0) Mecsna U 10 OKOH4YaHUsA 36 (TpUALATH IIECTOr0)
Mecsila C AaThl 3aK/a04eHus oTaeabHoro gorosopa ACO «HII», Bcero B TeueHue 24
(mBazuATH YyeThIpex) MecsileB — JJis1 JJIeKTPOHHBIX YCTPOUCTB TUIA CMAapTQOH,
IJIAaHIIEeTHBIM KOMIBIOTED, CMAapT-4yachl U Jp.;

- HauuHasA ¢ 13 (TpuHaALATOr0) Mecdna U 10 okoH4YaHus 48 (COpok BOCbMOTO0) Mecsna
C ATl 3aKJI0UeHus oTAeabHoro forosopa ACO «HII'», Bcero B TeueHue 36 (TpUALATH
LIeCTH) MecsiLeB - JJis1 JJIeKTPOHHBIX YCTPOMCTB TUIA CTALlMOHAPHbBIN WU
[epeHOCHOM KoMIbloTep (HOYTOYK) U Jp..

3. CPOK JIEVCTBHS IOTOBOPA. BCTYIIJIEHUE JJOTOBOPA B CUJIY. IOPAJIOK
[TPEKPAIIEHHA JOTOBOPA

3.1. Jorosop ACO mexay KinentoMm u KoMnaHnuen 3ak/ir04aeTcs NyTeM
aKLenTUpoBaHUs HacToswux [IpaBus Komnanuu nocpeactBoM omsiaTel KiaveHToM
CTOMMOCTH abOHEeHTCKOTo npukKpemneHus no Jlorosopy ACO (ctoumMocTH foroBopa
ACO).
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3.2. loroBop ACO cunTaeTcCs 3aK/II0YeHHBIM B MOMEHT OIJIaThl KJIMEHTOM CTOUMMOCTHU
aboHeHTCKOTO NMpuKpenieHus no Jlorosopy ACO, BCTynaeT B CUJIY He3aMeIIUTENbHO,
Y IPOJI0JIKAETCs B TeUEeHUeE ocieayonux 364 auel (1au nocieayronyx 182 aHe, B
3aBUMCHMOCTH OT YIIJIaYeHHOM 3a I0r0BOP CTOMMOCTH, KaK yKa3aHo B II. 5.2. HACTOSLUX
IpaBuJI), a UMEHHO J10 23 4acoB 59 MUHYT NOCJeHEro JHs YKa3aHHOI0 CPOKa, BHe
3aBUMCHMOCTH OT NpPa3HUYHbIX U BBIXOJHbIX JHEH, TMO0 [0 MOMEHTA ero
npekKpalieHus o JpyruM OCHOBAHUSM, IpeAyCMOTPeHHbIM HacTosA MU [IpaBuiaMu
Y/WJM eRCTBYIOIUM 3aKOHO/jaTebcTBOM P®. /laTol 3ak/0oueHUs JoroBopa
sIBJIsIeTCS jaTa OIlJIaThbl CTOMMOCTH aG0HEHTCKOr0 MPUKPEIJIeHUs], yKa3aHHasl B
KacCOBOM 4eKe, Kak onpegesieHo NyHKTOM 1.8. HacToAmux [IpaBus. OfHOBpeMeHHO C
BCTyIlJIeHHWeM B cuiy JloroBopa ACO HauKMHaeTcsl CPOK abOHEHTCKOT0 IPUKpeIneHust
JL1s1 JIEKTPOHHOTO YCTPONCTBA, TAKOW CPOK aODOHEHTCKOI'0 MPUKpPENJIEHUS UCTEKAET
BMeCTe C OKOHYaHueM CpokKa AencTsud Jlorosopa ACO.

3.2.1. Cpoxk pgeiictBuda gorosopoB ACO c paciurpenueM «HeucnpaBHocTH nociie
rapaHTHHU» B paMKaxX o6'beMa yCIyT, IpelyCMOTPEHHOTo NyHKTaMu 2.2.1. u 2.2.2.
HacTosiux [IpaBuJ HaYMHaeTcsl He3aMeJINTEe/bHO M0CJ/Ie OMJIaThl CTOUMOCTH
aboHeHTCKOro npukpemneHus no Jlorosopy ACO, u npoJ0/KaeTcsi B TeYeHUe
nocaenyouux 364 [Hel, a UMEHHO 0 23 4acoB 59 MUHYT Noc/ieHEro AHS YKa3aHHOTO
CpOKa, BHE 3aBUCUMOCTH OT MPa3JHUYHbIX U BbIXOAHBIX AHeN. B pamMmkax o6'beMa ycyr,
npeaycMotpeHHoro nyHktoM 8.3.1. Hactodawux [lpasu, norosop ACO ¢ paciunpeHuemM
«HeuncnpaBHOCTH [OC/IE TAPaHTUW» JeUCTBYeT B TeUeHHUe C/Ie/[yI0llero cpoka:

- HauuHasA ¢ 13 (TpUHAALATOr0) Mecsna U 10 OKOH4YaHUsA 36 (TpUALATH IIECTOr0)
Mecsila € AaThl 3akaodeHus gorosopa ACO c pacuinpenueM «HIII'», Bcero B TeueHue 24
(mBazuATH YyeThIpex) MecsileB — JJis1 JJIeKTPOHHBIX YCTPOUCTB TUIA CMAapTQOH,
IJIAaHIIEeTHBIM KOMIBIOTED, CMAapT-4yachl U Jp.;

- HauuHasA ¢ 13 (TpuHaALAaTOr0) Mecdna U 10 okoH4YaHus 48 (COpok BOCbMOTO0) Mecsna
¢ faThl 3akar4eHud fgorosopa ACO c¢ paciuupenueM «HIII'», Bcero B Teyenue 36
(TpUALATH LIECTH) MecsLeB — A5 JJeKTPOHHBIX YCTPONUCTB THIA CTAllMOHAPHBIN WX
[epeHOCHOM KoMIbIOTep (HOYTOYK) U Jp..

3.2.2. Cpok gelcTBUA OTLeabHBIX foroBopoB ACO «HeucnpaBHOCTH MOC/1e rapaHTUN»
PO 0JIKAETC:

- HauuHasA ¢ 13 (TpUHAALATOr0) Mecsna U 10 OKOH4YaHUsA 36 (TpUALATH IIECTOr0)
Mecsila C AaThl 3aK/04eHus oTaeabHoro goropopa ACO «HII», Bcero B TeueHue 24
(mBazuATH YyeThIpex) MecsileB — JJis1 JJIeKTPOHHBIX YCTPOUCTB TUIA CMAapTQOH,
IJIAaHIIEeTHBIM KOMIBIOTED, CMapT-4yachl U Jp.;

- HauuHasA ¢ 13 (TpuHaALAaTOr0) Mecdna U 10 okoH4YaHus 48 (COpok BOCbMOTO0) Mecsna
C ATkl 3aKJII0UeHus oTAeabHoro forosopa ACO «HIII'», Bcero B TeueHue 36 (TpUALATH
LIeCTH) MecsiLeB - JJis1 JJIeKTPOHHBIX YCTPOMCTB TUIA CTALlMOHAPHbBIN WU
epeHOCHOM KoMIbIOTep (HOYTOYK) U Jp..

3.3. O6s13anHOCTh KOMNaHuHY 0 OTHOLIEHUIO K KJIMeHTy Mo 0Ka3aHUIo YCIyT B paMKax
06ema ycayr no JloroBopy ACO Bo3HUKaeT B MOMEHT o6paineHus KiineHTa 3a TakKUMHU
ycayramu (1mofayy 3asiBJleHUs Ha OKa3aHUe CEPBUCHBIX YCIYT) B TeYeHUe CpoKa
JerictBus JloroBopa ACO, 3a UCK/IIOYEHMEM CJIy4aeB, IpelyCMOTPEHHBIX MYHKTOM 2.2.4.
HacTosiuux [IpaBus U BceMU ero noAnyHKTaMH, U PU YCJI0BUY, YTO B OTHOLLIEHUHU
nosy4eHHbIX oT KiineHTa nH$opManuy 1 JoOKyMeHTOB KoMIaHUM PUHSATO pellieHue 0
COOTBETCTBUHU NOCTYNUBIIEro ob6pauieHus ycaosusM Jorosopa ACO, 3ak/IF04eHHOTO Ha
OCHOBaHMH HacTosux [IpaBu.

3.4. BHe 3aBUCUMOCTH OT MOMEHTA U criocob6a nepeaady KiveHToM nHOpPMAIUHU O
cebe KoMmmaHuwy, akuenTupys Hactosiuiye [IpaBusia, ¥ 3ak/104as TaKUM 06pa3oM
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Jorosop ACO, KnneHT gaeT cBoe corsiacie 000 «3mxacTepc mpo» Ha 06pabOTKy ero
[epCOHaNbHBIX JJAHHBIX, B TOM unciae: Pamuiaus, UMs, OTyecTBo, faTa poxKAeHuUs,
HOMep U cepusl NacrnopTa, HoMep TejiepoHa U JPYTUX, B LeJIsIX UCTIOJIHEHUS
3ak/toueHHoro Jlorosopa ACO, Bk/Ito4asi JitoOble 1ecTBUS, IpeyCMOTPEHHbIE
®epepanbHbIiM 3akoHOM N2152-®3 o1 27.07.2006 «O nepcoHa/IbHBIX JaHHbBIX».
Hacrosiee corsiacue faHo, B TOM YUCJI€, AJ151 UX XpaHEHUS U Mcnojb3oBanusa 000
«JAXKacTepc Mpo» B LeJIsIX U B CPOKH, IPeAyCMOTPEeHHbIe JeCTBYIOLMM
3akoHoJaTe/bcTBOM P® u HacTosiumu [IpaBuiamMy, B TOM YMCIIe, TIOMUMO [IPOYETO,
JLJIs Lesield MoJieJIMpPOBaHUs, CerMeHTalMy M aHa/Iu3a, UCII0JIb30BaHUS IPU
IpoBeJeHUU MapKETUHTOBbIX UCCAE0BaHUM U NPOABIKEHUHU (IpoJaxke) APYrUx
npoaykToB u ycayr 000 «3mkacTtepc npo». KiiveHT faeT corsiacue Ha o6pa6otky 000
«JAXKacTepc Mpo» CBOMX NEPCOHAbHBIX JAHHBIX B TeYeHUe cpoKa JAeiicTBus Jorosopa
ACO, a Takxe B TeueHue 10 jieT nocse npekpaileHus ero geructBus. OT3bIB HACTOAILLETO
corJiacus B npefycMoTpeHHbIX PefepanbHbIM 3aKkoHOM Ne152-®3 ot 27.07.2006 «O
[epCOHaJbHbIX JJAHHBIX» OCYILeCTBJIsIETCS HA OCHOBAHUH IMCbMEHHOTO 3as1BJIEHUS
Knuenra.

3.5. loroBop ACO, 3akiroueHHbIN Mexxay Komnanuei u KiiieHTOM Ha yCI0BUSX U B
nopsifke HacTosuX [IpaBuJ, mpekpaliaeT cBoe JeUCTBHE B CAEAYIOIIUX CAyYasX:

3.5.1. 1o oxkoHyaHuu cpoka aenctus JloroBopa ACO (cpoka aGOHEHTCKOI0
IpUKpeNJeHus), BHE 3aBUCUMOCTH OT TOT0, o6paitascs uian HeT KinneHT k Komnanuu B
TedyeHHe 3TOr0 CPOKa 32 CEPBHUCHBIM 00C/IY>KUBAHUEM.

3.5.2. B caiyyasx, koraa Kommnanus vcnoJiHWIa cBou o6si3aTesibeTBa 1o Jjorosopy ACO B
BH/l€ BOCCTAHOBJIEHUS TOBPEXIEHHOTO JJIEKTPOHHOT'0 YCTPOUCTBA B TEUEHHE CPOKA
ab0HEHTCKOT0 MPUKPEIJIEHUS, U IPU 3TOM IOCIeaAyoIero oopaueHus Kivexra 3a
CEPBHCHBIM 06C/IYKHBAHUEM B CBS3U C yTPATOM YCTPOUCTBA B pe3yJibTaTe rpadexa,
Pa360MHBIX NeUCTBUN WM KPaXKH 10 KOHIIA cpokKa AeicTBus JoroBopa ACO He
1ocJje/10BaJo.

3.5.3. [Ipu ucnosnennu Komnanuen cBoux 06s13atesibcTB 1o Jjorosopy ACO B Buze
3aMeHbl JJIEKTPOHHOTr0 yCTPONCTBA HA aHAJIOTUYHOE Ha YCJIOBUSIX U B OPsIAKE
HacTosiuux [IpaBuJi, BHe 3aBUCUMOCTH OT TOTO, IPOU3BeJieHa TaKas 3aMeHa
KoMmnaHuel npy nepBoM WU nocjiefyouieM obpauenun Knuenra B Komnanuto 3a
okasaHueM ycayr 1o Jlorosopy ACO.

3.5.4. JlocpoyHo 1o uHuIMaTuBe KireHTa, B leHb nosiydeHuss Komnanuei
NMCbMEHHOTO 3asiBJIeHUs] KiiMeHTa 0 TakoM JOCPOYHOM PacTOpKeHHU. 3asiBJIeHUE
KineHnTa o locpouHoM pactopkenuu Jlorosopa ACO gosmxHo comepxatb DUO
KnuenTa, Homep Jlorosopa ACO, faTy noAnucaHUsl, HOMepP CYeTa U PEKBU3UTHI, HA
KoTopble KoMnaHus MPOU3BOAXUT BO3BPAT yIlJIaueHHbIX K/IMEHTOM JIeHEXHbIX CPEJCTB.
[Ipu 3TOM ymiadyeHHass KJMeHTOM CTOUMOCTh aGOHEHTCKOI'0 MPUKpPeNJIeHUs
Bo3BpaiaeTcsa KineHTy 32 BBIYETOM YacTH, IPOMOPIIMOHAIBHO POIIeIIeMy BpeEMeHU
B Mecanax (1/12 3a kaxk/blil Mecs1y), e HeMOJIHbINA MeCsl| CYMTAeTCsa 3a MOJHbIN. B
c/y4ae, ec/iv 0 TaKoro pactopkeHusi Komnanuei yxxe 6bl1M oka3aHbl KineHTy yciayru
10 BOCCTaHOBJIEHHUIO JJIEKTPOHHOI0 yCTpOUCTBa B paMkax JloroBopa ACO, yniadeHHas
croumocTth JloroBopa ACO KinneHTy He Bo3BpaiaeTcs. B ciiydyae o6panjenus Kinvenra c
3asBJIEHHEM O PACTOP>KEHHUU B NepBhle 15 KaseHAApHBIX AHEHN AelcTBUs aorosopa ACO
(o 23 yacoB 59 MUHYT MocJieHETO JHS YKAa3aHHOT'0 CPOKA, BHE 3aBUCUMOCTH OT
NPa3AHUYHBIX U BBIXO/JHBIX HEH ), CTOUMOCTh aO0OHEHTCKOTr'0 MPUKpPEIJIeHUs
BO3BpalllaeTcs MOJIHOCThIO. /leHeXKHble CPeICTBA, NoJieKall[ie BO3BpaTy NpU
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pactopxkenuu Jlorosopa ACO, MoryT 6bITh Bo3BpalleHbl KiveHTy Kak
HenocpefcTBeHHO KoMnaHuel, Tak ¥ [lapTHEpOM KOMITaHUH.

3.5.5. locpouHo no nHMuuaTuBe KoMnanuy, nyteM Hanpas/eHusi KiveHTy
NMCbMEHHOTO0 yBeJJOMJIEHUS 10 TOYTOBOMY aJpecy, TM60 NyTeM HalpaBJeHUs
3JIEKTPOHHOTO YBe/JOMJIEHHsI O PaCTOP>KEHUHU Ha aJipec 3J1eKTPOHHOU MOYThI KIUEHT3,
Jin60 Ha HoMep Mob6ubHOro Tesiepona KineHTa, ykazaHHbl KiiveHTOM npu onJiaTe
Jorosopa ACO B nopsifike, yCTaHOBJIEHHOM HacTosswuMHu [IpaBusiamu. Jlorosop
CUMTAETCS paCTOPTHYTHIM Yepe3 24 yaca nocje HanpasJjeHus1 KomnaHuen Takoro
yBegomieHus: KnuenTty. [[py HEBO3MOXKHOCTH JJOCTABKU yBeLOMJIEHUS 10 JIIOGBIM
IpUYMHAaM, He 3aBUCAILUM OT KoMmnanuu, KiveHT cuuTaeTcst yBeJOMJIEHHbIM
HaJJIexalllM 06pa3oM o pactop:keHuu Jorosopa. [Ipy 3ToM yniadyeHHass Kinuentom
CTOMMOCTb a6OHEHTCKOI0 IpUKpeIJeHrs Bo3BpallaeTcst KiineHTy 3a BbIYETOM 4YacTH,
NPOIMOPLMOHATBHO NpoLIeAlleMy BpeMeHH B Mecsiniax (1/12 3a kaxablil Mecsll), TAe
HeIOJIHbIM MecsL, CYUTaeTcd 3a NOJHBIN. B ciydae, eciv o TaKOT0 pacTOpXKeHUA
KomnaHuel y»ke 66111 0ka3aHbl KIMEHTY yCayry 10 BOCCTAHOBJIEHUIO JJIEKTPOHHOTO
ycTpolcTBa B paMmkax JloroBopa ACO, ynsiaueHHast croumocTb JloroBopa ACO Knuenty
He BO3BpallaeTcs.

4.TTPABA U OBAA3AHHOCTH CTOPOH
4.1. IIpaBa KnnenTa no gorosopy ACO:

4.1.1. [Tonb3oBaTbcs yeayramy KoMnanuu U Tpe6oBaTh UX MCIIOJIHEHUS, B
COOTBETCTBUU C MOPSIAKOM U 06'bEMOM, IPelyCMOTPEHHBIMU pa3/ie/ioM 2 HaCTOSILLUX
[IpaBu.

4.1.2. CoobwaTh KoMnaHuu 060 Bcex HeJOCTaTKaX BbIIIOJIHEHHUS YCYT, 06CAYKUBAHUSI.

4.1.3. B 1r060e BpeMs pacToprHyTh JloroBop ¢ KomnaHuel Ha OCHOBAaHHUU U B MOPSIJIKE,
npeAyCMOTPEHHOM HacToAIMMU [IpaBUiaMu U IeMCTBYIOLUM 3aKOHOJaTEJbCTBOM.

4.1.4. ITosry4aThb MOJIHYIO U JOCTOBEPHYI0 HHGOPMAIMIO 06 HCIIOJHEHUH YCIAYT U CPOKaX
TaKoro ucnosHeHUs KoMnaHWel B OTHOLIEHUH JJIEKTPOHHOI'O YCTPOUCTBA, C KOTOPBIM
KnuenT obpatusicsa k KoMmnaHuu 3a cepBUCHBIM 06Cy>KUBaHHWEM B TEYEHUE CPOKA
Jorosopa ACO.

4.1.5. Tpe6oBaTb oT KoMmaHuU CTpOroro co6/1104eHus MopsiiKa U CPOKOB OKa3aHUsA
ycayr B pamkax JloroBopa ACO, kak npeiycCMOTpPeHO HacTosi MU [IpaBuiamu.

4.1.6. I[Ipy nmosiy4eHUM BOCCTAHOBJIEHHOTO UJIK 3aMEHEHHOT'0 JJIEKTPOHHOT O
ycTpoiicTBa oT KoMIlaHMU NPOBEPUTD €r0, U, B C/Iy4ae BOSHUKHOBEHHUSI 000CHOBAHHBIX
npeTeH3UH K ero GyHKLMOHUPOBAHUIO, 3as1BUTh TaKHe IPeTEH3UU B IUCbMEHHOM BUJEe
(momyckaeTcs HalpaBJieHUE 3JIeKTPOHHON CKAHUPOBAHHOM KOMMM TAKOTO 3asiBJIEHHs)
He No34Hee 24 YacoB C MOMEHTA 0Jy4eHUs1 TaKOro JJIeKTPOHHOI0 ycTpoiicTBa. B
c/ly4ae, ec/iM B TeYeHHe YKa3aHHOT0 CpoKa Takue npeTeH3ur KiiMeHTOM He 3asiBJIEHBI -
JJIEKTPOHHOE YCTPONCTBO CUMTAETCs epeJaHHbIM KoMnaHuel U IPUHATBIM
KineHnToM, 06s13aHHOCTH KoMnaHuu B paMkax o6paiieHus Kinvenra o Jlorosopy ACO
BbINOJIHEHHBIMH HaJlJIeKalllUM 06pa3oM.

4.2. O6s3anHocTH KitenTa o sorosopy ACO:
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4.2.1. O3HAaKOMUTHCS C YCJIOBUSAMH HacTOSAIMX [IpaBuJ1, cob6J1r0jaTh TaKKUe YCI0BUS BO
BpeMs ZIeMCTBHS abOHEHTCKOTO MPUKPEIJIEHHUS U BO BpeMs B3aUMOIEUCTBUS C
KoMmmnaHuel B paMKax o6palleHus 3a NOJyYeHUEM CEPBHUCHBIX YCIYT.

4.2.2. bepexHO0 N0/71b30BaTbCA JJIEKTPOHHBIM YCTPOKWCTBOM, B OTHOIIEHUM KOTOPOTO
3akutoueH Jlorosop ACO, cobJ1r0/jaTh BCe peKOMEeHAAl U U HHCTPYKLUU
NPOU3BOJUTEJIA 10 UCIOJb30BAHUIO TAKOTO YCTPONCTBA, He AOMYCKaTh XaJaTHOCTH U
HeOPEXHOCTU B OTHOILIEHUHU YCTPOMCTBA, UCII0/Ib30BATh €r0 TOJIbKO MO NPSIMOMY
HasHavyeHuU1o. s uener Jloroopa ACO CTOpOHBI JOTOBOPUJIUCH CYUTATh XaJaTHBIM
WJIM HeOPEXKHBbIM OTHOILEHHEM K DJIEKTPOHHOMY yCTPONCTBY CleAyO1LHe
06CTOSITE/ILCTBA, BK/IOYasi, HO He OrPaHUYMBAsICh:

- MCII0JIb30BaHMe JJIs1 OYUCTKHU JJIEKTPOHHOI'0 yCTPOKWCTBA MOIOLIUX CPEeZICTB, CKATOT0
BO3/1yXa, JIIOOBIX )KUAKOCTEHN U CpeJiCTB, KPOMe peKOMEeH/J0BaHHbIX IPOU3BOIUTEIEM;
- UCMI0JIb30BAHUE UJIM HOLIeHHe JJIeKTPOHHOT0 YCTPOMUCTBA 6€3 JO/IKHOM 3alUThI B
06CTOSITE/ILCTBAX, KOTOPbIE CBSI3aHbl C BO3/eHCTBHEM BOJbI 10, laBJeHHUEeM, LU BOJbI
C TeueHHEeM, CTPYSIMU WU OGpbI3raMu 60JIbLION UHTEHCUBHOCTH, HAIPUMED — IpHeM
Jyllia WU BaHHbI, BOAHbIE BUJbI CIIOPTA, pyTUe BU/Abl aKTUBHOCTEHN, CBSI3aHHBIE C
PHUCKOM IONaZlaHus BOJbI Ha JJIEKTPOHHOE YCTPONCTBO;

- UCMI0JIb30BaHUE UJIM HOLIeHUe JJIeKTPOHHOT0 YCTPOMUCTBA 6€3 JO/IKHOM 3alUThI B
06CTOSITE/ILCTBAX, KOTOPbIE CBSI3aHbI C NOBBILIEHHBIM PUCKOM J1€CTPYKTHBHOTO
MeXaHU4YeCKOro BO3JeCTBHUS, HAllpUMep - aKTUBHbIE ¥ TPaBMOONIACHbIE BU/bI CIIOPTA,
CIOPTHUBHO-TAaKTHYECKHE UT'PhI, 60pb06a, COPEBHOBAHHS, aBTO U MOTOT'OHKH,
[0JIb30BaHHeE pa3BJ/ieKaTeJbHbBIMU aTTPAKILMOHAMMU C 60JIbILION CKOPOCThIO
nepeMelleHHUs.

CTOpOHBI NPULLJIM K COrJIALIEeHUIO, UTO, eC/IU TpU obpalleHnH KiineHTa 3a cCEpBUCHBIM
ob6canykruBaHMeM 0 GpaKTy MOBPEXAEHUS UK YTPAThl JJIEKTPOHHOT'0 YCTPOUCTBA,
KoMmnaHuel 6y/ieT LOCTOBEPHO YCTAHOBJIEHO, YTO IPUYMHON NOBPEXJeHUS U
yTpaThbl DJIEKTPOHHOTO yCTPONCTBA IBUJIOCh He UCIIOJIHEHUe (He HajJiexalllee
ucnosHenue) KiveHTOM TakUX CBOUX 06s13aHHOCTel, KoMnaHusl BIpaBe 0TKa3aTh B
BOCCTAaHOBJIEHUH WJIK 3aMeHe TaKOro YyCTPOMCTBA.

4.2.3. CBoeBpeMeHHO U 6e3 3a/Jiep>KeK N0JIyYUTb BOCCTAHOBJIEHHOE UJIM 3aMeHEHHOe
JJyleKTpoHHOe ycTporcTBO OT KoMnanuu wiu ee [lapTHepoB Npy B3aUMOJEUCTBUU B
paMKax cBoero o6pauieHusi K KommnaHuu 3a cepBUCHBIM 00CTYKUBAaHUEM.

4.2.3.1. B ciyyae, korja B paMKax UCIOJHEHUs] CBOUMX 06513aHHOCTEN 10 06pallleHHI0
KinuenTa 3a cepBUCHBIM 06CayKMBaHMeM KoMnaHusi npou3BeJsia Bce He06X04Mble
JleHcTBUA i ob6ecniedeHUs nosydyeHusi KimmeHToM ycayr B paMkax gorosopa ACO, a
KineHT, B cBOIO 04Yepe/ib, HEe MPOU3BOAUT HUKAKUX JeMCTBUH, HallpaBJeHHbIX Ha
NoJIyYeHUEe TaKUX YCIYT, U TaKas 3afiepKKa Mpo/ioiKaeTcs 6oJiee 60 KasieHAapHbBIX
JIHel 6e3 yBaXKHUTeJIbHbIX IPUYKH, COOTBETCTBYIOIee obpalieHue Kinuenra 3a
CEPBUCHBIM 06CIY>KMBaHUEM aBTOMaTU4YeCKU aHHyIupyeTcs,, Komnanust He HeceT
HUKaKUX 00513aTe/IbCTB 110 TaKOMy o6paleHut0. [Ipy aToM, eciiu Takas 3aepKKa
npopoJnkaeTcs 6osiee 60 Ka/leHAapHbIX JHeHN 6e3 YBaXKUTeJIbHbIX IPUYMH, U B TeYeHUE
ykaszaHHoro cpoka JloroBop ACO npekpaTuJi CBOe AeUCTBUE 10 OCHOBAHMUSM,
npeJycMOTpeHHbIM NYHKTOM 3.5.1. HacTosAwux [IpaBus, KiMeHT yTpaurBaeT npaBo Ha
HoJIy4YeHHUe CEPBUCHBIX ycayr oT KoMnaHuu B paMKax Takoro obpaiteHus, Komnanus
6oJiee He HeCET HUKAKUX 00513aTe/IbCTB [10 COOTBETCTBYIOLEMY o6palieHuto. [Ipu
06CTOAITE/ILCTBAX, IPEJYCMOTPEHHbBIX HACTOSILUM TYHKTOM, YBeJlOMJIeHHEe 00
aHHYJIMPOBaHUHU COOTBETCTBYIOILET0 06paleHUs 3a CEpBUCHBIM 06CIYKHBAaHUEM
HamnpasJsieTcs: Komnanueid KinveHTy nmocpecTBOM cO0bLIeHUS HaA aJipec 3J1eKTPOHHOU
IOYTHI U/WJIU HOMeP MOGUIbHOTO TesedpoHa KiineHTa, KOTopble ObLIM YKa3aHbl UM B
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3asiBJIEHUU HAa OKa3aHUe CEPBUCHBIX yC/IYT B KAYeCTBEe OCHOBHBIX CPEJCTB CBSI3U B
paMKax o6paLieHuUsl.

4.2.3.2. [lpu nosiy4eHUHY BOCCTAHOBJIEHHOTO UJIM 3aMeHEHHOTr' 0 JJIEKTPOHHOTO
ycTpoiicTBa oT KoMIlaHMU NPOBEPUTD €r0, U, B C/Iy4ae BOSHUKHOBEHHUSI 000CHOBAaHHBIX
npeTeH3UH K ero GyHKIMOHUPOBAHUIO, 3asiBUTh TaKHe IPeTEH3UU B IUCbMEHHOM BU/JEe
(momyckaeTcs HalpaBJieHUE 3JIeKTPOHHON CKAHUPOBAaHHOM KOMMM TAaKOTO 3asiBJIEHUs )
He no3jHee 3 JHEN CO AHS MOJYYeHUsI TAKOro JJIEKTPOHHOTO YCTPOUCTBa. B ciyyae,
eCJIM B TeYeHHe YKa3aHHOI'0 CpoKa TaKHe npeTeH3uu K/iMeHTOM He 3asiBJIeHbI -
JJIeKTPOHHOE YCTPONCTBO CUMTAETCS epeJaHHbIM KoMnaHuel U NpUHATBIM
KnuenTtowm, o6s13anHocTH KoMnanuu B paMmkax obpaiteHus Knuenra no lorosopy ACO
CYUTAIOTCS BBIIOJTHEHHBIMU HaJJj1ealluM 06pa3oM.

4.2.3.3. [lpu B3aumoeiictBuu ¢ Komnanueil (e€ coTpyAHUKaMHU, IpeJCTaBUTENSIMU) B
paMkax gorosopa ACO obecrieduTh BeX/IMBOE U YBaOXKUTEJNbHOE ob6palieHue. [Ipu
HEUCIIOJIHEHUHU TaKol o6sg3aHHOCTH KiireHToM KoMnaHust BiipaBe JIOCPOYHO
pacTopruyTh aorosop ACO, HanpaBUB KiiMeHTY cOOTBeTCTBYOIIEEe YBegoMIeHHEe. PaKT
HeucroJiHeHUs (HapyuieHus) KiveHToM 0653aHHOCTH, TPeAYyCMOTPEHHOM HACTOS UM
IYHKTOM, J0JKeH ObITh JOCTOBEPHO 3adHUKCHpPOBaH (Ipou3BeJieHa ayAuo UJIU BUIE0
dbuKcanus, npeacTaB/aeHa 3JIeKTPOHHAs UK pr3UyecKasl Iepenucka).

4.2.4. Taxxxke KnueHT HeceT HHbIe 06513aHHOCTH, IPEYCMOTPEHHbIE HACTOSILUMHU
[IpaBuJIaMU U eUCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit Perepanuu.

4.3. [IpaBa Komnanuu no gorosopy ACO:

4.3.1. Oka3bIBaTb yCayry, npefycMoTpeHHble 06'beMoM ycayr no Jorosopy ACO, kak
CBOMMM CHJIaMHU, TaK M CUJIaMU U 3a cueT [lapTHepoB (npeacTtaBuTeseil) Komnanuu.

4.3.2. Jlro6bIMU 3aKOHHBIMHU CIIOCOGAaMU NIPOBEPATH Npe/icTaBaeHHy0 KineHToMm
MHpopMaLUI0 U JOKYMeHThI (pH 3ak/a04eHuu Jorosopa ACO, npu O6pauieHuu 3a
CEPBUCHBIM 06CIY>KMBaHUEM), a TaKXKe BblnosiHeHUe KiineHTOM ycioBuit JloroBopa
ACO u HacToamux [IpaBuJ.

4.3.3. [Ipor3BOAUTH OCMOTP U AMAaTHOCTUYECKHE AEUCTBUS B OTHOLUEHUH
JJIEKTPOHHOT'0 YCTPOUCTBA, C KOTOPhIM KiTMeHT 06paTusics 3a CEpBUCHBIM
06C/IyKMBAaHUEM, KAK CBOUMU CUJIaMHU, TAK U CUJIAMH U 3a cueT [lapTHepoB
(npexcraBuTesieit) Komnanuu.

4.3.4. OTkasatb KiiMeHTy B BOCCTAaHOBJIEHUU UJIK 3aMeHE JJIEKTPOHHOTO YCTPOMCTBA B
nopsi/ike NyHKTOB 2.2.4 (BKJItouYasi Bce MOANYHKTHI) U 4.2.2. HacTosuux [IpaBuJ.

4.3.5. Ha gocpoyHoe npekpatieHue Jorosopa ACO B nopsiiKe, yCTAHOBJIEHHOM
HacTosmuMHU [IpaBusaMu ¥ 3aKOHOaTesbcTBOM Poccuiickoit ®enepanuu.

4.3.6. B cyvae, Korjia KJIMeHTOM HapyllaeTcsi 06513aHHOCTb B paMkax JloroBopa ACO,
npeAycMOTpeHHasa NyHKTOM 4.2.4. Hactosamux [IpaBui, Komnanus no npomectsuu 180
JHeN co HA TOTOBHOCTH JJIEKTPOHHOI'O YCTPOKCTBA K BblJjaye KJIWEHTY BIpaBe 10
CBOEMY YCMOTPEHHUIO pacCnopALUTECA TAKUM JJIEKTPOHHBIM YCTPOHCTBOM. [Ipu aTOM
JoroBop ACO, 3ak/104eHHbIN Mexay KoMnaHuel U TakUM KJIMEeHTOM, 6oJiee He
JleVCTBYET.
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4.3.7. B cnyvae obpaienus Kinenta k KomnaHuu 3a cepBUCHBIM 06C/Ty>KUBaHHEM B
paMkax gorosopa ACO npu yTpaTe 3JIeEKTPOHHOTO yCTPOUCTBA B pe3yJibTaTe
IPOTHUBONPABHBIX AeWCTBUHN TPEThUX JIUL, KaK IpefycMoTpeHo nyHkTamu 1.1.15. u
2.2.2. nactoamux [IpaBui, KoMmnanusa BripaBe 3apoCUTh JJOMOJHUTENbHOE
NOATBePXKJeHHue NpeJ0CTaBJeHHbIX JJOKYMEHTOB B BH/le 3aBepEeHUS KON
[IOCTAHOBJIEHUS O BO30GYK/I€HUU yTrOJIOBHOTO /ieJia BhILIECTOSIIUM (IPSMBIM U
HeInocpeCTBEHHbIM) PYKOBOJUTEJIEM JLOJXKHOCTHOTO JIULA, BbIHECILETO YKAa3aHHOE
IIOCTaHOBJICHHE.

4.3.8. B ciyvae obpaienus Kinenta k KomnaHuu 3a cepBUCHBIM 06C/Ty>KUBaHHEM B
paMkax gorosopa ACO npu yTpaTe 3JIeKTPOHHOT'0 yCTPONUCTBA B pe3yJ/ibTaTe
IPOTHUBONPABHBIX JeUCTBUM TPEThUX JIUL, KaK IpefycMOoTpeHo nyHKkTamu 1.1.15. u
2.2.2. nacroawmux [IpaBui, KoMnanus BripaBe 3apoOCUTh JONOJHUTENbHbBIE
NMCbMeHHbIe osicCHeHUs KiieHTa KacaTe/ibHO COOBITUH, MOBJIEKIINX 32 CO60H TaKyI0
yTpaTy 3J1eKTPOHHOTO YCTPONCTBA.

4.3.9. Ilpu nepefade KiineHTOM MOBPEXAEHHOTO YCTPONUCTBA B CEPBUCHBIM LIEHTP 1O
HanpasJieHnto Komnanuy, Komnanusg BnpaBe caMOCTOATENIBHO IEPEMECTUTD TaKOe
NOBpPEX/JAeHHOe 3JIEKTPOHHOE YyCTPOKWCTBO U3 CEPBUCHOTO LIEHTPA, Ky/la OHO ObLIO
nepezano KineHToM, B Apyror cepBUCHBIN LeHTP 1o ycMoTpeHuto Komnanuu. [lpu
3TOM CPOKH, 3aTpayeHHbIe Ha TaKOe IepeMellieHre, He UCKII0YaTCA U3 CPOKOB
OKa3aHUA CEPBUCHBIX YCIYT, KOTOpbIe IPeLyCMOTPEeHbI MyHKTaMu 2.2.6., 2.2.6.1.,,
2.2.6.2. v nyHkToM 8.5. HacToswux [IpaBui.

4.4. O6s13anHOCcTH KoMmanuwu no orosopy ACO:

4.4.1. 06ecneynThb KiiMeHTy BO3MOXKHOCTb 03HAKOMUTLCS Nepe]] 3aKIYeHUEM
JoroBopa c HacTosiuMu [IpaBunamu. Takast BO3MOXKHOCTb 06ecreyrMBaeTcsl NyTeM
npeJocTaBJieHUs CBOG0JHOI0 J0CTYIA K TEKCTY HacTosLux [IpaBui Ha opuLHaibHOM
carTe KoMnaHuu.

4.4.2. 06ecneyrThb OKazaHUue KiIMEHTY ycayr B OTHOLIEHWH JJIEKTPOHHOI'0 YCTPOMCTBa
B 06'beMaX, opsiJiKe U C KaueCTBOM, COOTBETCTBYIOIIUM TPe6GOBaHUSAM HACTOSLIUX
[IpaBuJ1, AeMCTBYIOIIEr0 3aKOHOJATEbCTBA U TPEGOBAHUSAM, TPEAbABJISIEMbIM K
oZ06HOI0 Po/ia yCIyraM B YCJIOBUSX 0OBIYHOTO JIeJI0BOr0 060pOTa.

4.4.3. PazpacHuTb KnuenTty nosnoxeHus Hactoamux [Ipasua u lorosopa ACO nipu
NOCTYIJIEHWH COOTBETCTBYIOILEro 3anpoca oT KiineHTa B yCTHOM WJIK MUCbMEHHOM
BU/ie. Pa3bsicHeHHe pU 3TOM NPOU3BOAUTCS aHAJIOTMYHBIM 3alIPOCY CIIOCOOOM.

4.4.4. He pasrsaawaTh cBeJleHUN 0 KiieHTe, 3a UCK/II0OUEHUEM Cy4YaeB, MPSAMO
NpeayCMOTPEeHHbBIX 3aKOHOaTeIbcTBOM Poccuiickoit ®eepaniny, U HACTOSAIUMHU
[IpaBuiamu.

4.4.5. llpepoctaBaaTh 1o 3anpocy KiveHTa no/iHy 0 U JJOCTOBEPHYIO UHpOpMaIHio 06
WCIIOJIHEHUHU YCJIYT M CPOKAX TAKOT'0 UCTOTHeHUS KoMIlaHuel B OTHOIIEHU U
JJIEKTPOHHOT'0 YCTPOUCTBA, C KOTOPhIM KitneHT o6paTusicsa k KoMmnaHuu 3a CepBUCHBIM
o6CIyKMBaHHUEM B TeueHue cpoka JloroBopa ACO.

4.4.6. BepHyTb KnuenTy yniayeHHble CpeCTBa IPU JOCPOYHOM PACTOPKEHUHU
JoroBopa ACO B pa3Mepe U B NOPs/IKe, IPeAyCMOTPEHHOM NyHKTaMu 3.5.4. 1 3.5.5.
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4.4.7. llpu B3auMojeiictBuu c KiventoM B pamkax gorosopa ACO obecneyuThb
BEXKJIMBOE U YBaXKUTeJIbHOe obpalteHue k KinneHTy. [Ipy HercoJIHEHU UM TakoH
o6s13aHHOCTH KoMnaHuel (eé coTpyHUKaMU, IpeAcTaBuTe MU ) KiueHT BripaBe
JlOCPOYHO pacTOprHyTh foroBop ACO, HanpaBUB KOMIIAaHUHU COOTBETCTBYIOILEE
yBegoMyeHHe. PaKT HEUCTONHEHUS] 06513aHHOCTH, IPelyCMOTPEHHON HACTOSIIIUM
IYHKTOM, J0JKeH ObITh JOCTOBEPHO 3adHUKCHpPOBaH (Ipou3BeieHa ayAuo0 UIU BUIE0
duKcanus, npefocTaBjeHa 3JleKTPOHHast UM pusnyeckas nepenucka). [I[pu Takux
ob6cTosiTesbcTBax KoMnaHus Bo3BpailaeT (py pactop:keHuu forosopa ACO no
OCHOBAHMUSIM, IPEAYCMOTPEHHBIM N0JIOKEHUSIMU HACTOSILET0 MYHKTA) yIJIaYeHHYI0
KireHTOM cTOMMOCTb a6OHEHTCKOTO IPUKpeIJIeHHs OJHOCTbI0, BHE 3aBUCUMOCTHU OT
CpOKa, OCTaBLIErocs /10 OKOHYaHUs AencTBUs gorosopa ACO.

4.4.8. Taxxxe KomnaHusi HeceT UHble 006513aHHOCTH, IPeAYCMOTPEHHbIE HACTOSLIIUMHU
[IpaBuJIaMH U eUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit Peiepanuu.

5. CTOUMOCTD YCJIYT

5.1. CtouMocTp, yisiaynBaeMasi KineHTOM B KauecTBe AKIleNTa HacTosAmux [Ipasu,
SIBJISIETCA MJIATOU 32 abOHEHTCKOE MPUKpPeEIJIeHHe Ha aD0OHEHTCKOe CEPBHUCHOE
o6CIyKMBaHUe JJIEKTPOHHOTO ycTpoiicTBa KiineHTa Ha yCTaHOBJIEHHBIN HACTOSAIIUMU
[IpaBUJIaMU CPOK, B TedeHUE KOTOporo KoMmnaHus 0653yeTCsd BOCCTAaHOBUTD HUJIU
3aMeHUTb NpUKpeIJIEHHOE JJIeKTPOHHOE yCTPOUCTBO KneHTa Ha yC/I0BUSX, B
nopsifike ¥ 06’beMe, MPeAyCMOTPEHHOM HacTosU[MMU [IpaBuiaMu.

5.2. CTOoUMOCTb yCJIyTH aG0OHEHTCKOT0 MPUKpPeEIJIeHHs JJIEKTPOHHOTO YCTPONUCTBA
KnuenTa no JloroBopy ACO ycTtaHaB/iMBaeTcsl B Poccuiickux pyo6Jsix, u
PaCCYUTHIBAETCS B IPOI[EHTHOM COOTHOLIEHHUH OT CTOUMOCTH JJIEKTPOHHOTO
YCTPOMCTBA, MPUHUMAEMOr0 Ha aGOHEHTCKOE CEPBUCHOE 06CAyKUBaHUE 10 JloroBopy
ACO, Ha MOMeHT npuobpeTeHUs KireHTOM caMoro ycTpolcTBa U omiaTthkl JloroBopa
ACO, u cocTaBJisieT:

- 10 (mecaTtn) nporeHTOB (HO He MeHee 5500 py6Jieli) OT CTOUMOCTH JJIEKTPOHHOTO
YCTPOMCTBA 6€3 y4yeTa BO3MOXKHBIX CKUJIOK, UHAWBUAYATbHBIX YIIEHOK U TOMY
noZ06HOro - A1 gorosopa ACO, 3aK/II0OYEHHOT0 B 06111eM MOPsi/IKe U Ha 001IUX (He
0CO6EHHbIX) YCJI0BHUAX HacToAUX [IpaBuJI, U eMCTBYIOIIEro CO AHS 3aK/I0YEeHUs U B
Te4yeHHUe nocaeaywinux 364 e (1o 23 yacoB 59 MUHYT NMocjeHET0 JHA YKAa3aHHOTO
CPOKa, BHE 3aBUCUMOCTH OT NMPa3JHUYHBIX U BBIXOJHBIX JHEH);

- 7 (cemb) npoueHTOB (HO He MeHee 4500 py6.ieil) OT CTOMMOCTU JJIEKTPOHHOTO
YCTPOMCTBA 6€3 y4yeTa BO3MOXKHBIX CKUJIOK, UHAWBUAYATbHBIX YIIEHOK U TOMY
noJ06HOro - s gorosopa ACO, 3aK/IIOYEHHOT0 B 06111eM MOPsi/IKe U Ha 00IIUX (He
0CO6GEHHbIX) YCJI0BHUAX HacTosAUX [IpaBuJI, U JeMCTBYIOIIEro CO AHS 3aK/I0YeHUs U B
TeyeHHUe nocaeaywinux 182 aueit (1o 23 yacoB 59 MUHYT NMocjeHET0 JHA YKAa3aHHOTO
CPOKa, BHE 3aBUCUMOCTH OT NMPa3JHUYHBIX U BBIXOJHBIX JHEH);

- 12 (zBeHaAuaTh) npoueHTOB (HO He MeHee 5500 py6Jieit) OT cTOUMOCTH
JJIEKTPOHHOT'0 YCTPOUCTBA 6€3 yueTa BO3MOXXHBIX CKU/I0K, MHAUBUAYATbHBIX YIIEHOK U
TOMY IOJIOGHOTO - A1 foroBopa ACO, 3aK/II04eHHOT0 B TOPSJKE U HA YCJIOBHUIX
pasaena 8 Hactosamux [IpaBus (ocobeHHble ycaoBus s JloroBopa ACO ¢
pacmupeHueM «HeucrnpaBHOCTHU MOCJIe TAPAHTHUY );

- 8 (Bocemb) npo1eHTOB (HO He MeHee 4500 py6Jieit) OT CTOUMOCTH JJIEKTPOHHOTO
YCTPOMCTBA 6€3 y4yeTa BO3MOXKHBIX CKUJIOK, UHAWBUAYATbHBIX YIIEHOK U TOMY

oA 06HOrO - 1A OTAebHOro forosopa ACO «HencnpaBHOCTH MOc/ie TapaHTHUUY,
3aKJIIDYEHHOT0 B MOPS/IKE U Ha YCI0BUAX pa3/ena 8 HacTosuux [IpaBui.
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5.2.1. CTouMoCTb ycyrd abOHEHTCKOTO MPUKPEIJIEHUS JJIEKTPOHHOI'0 YCTPOMCTBA
Kinenta no JloroBopy ACO, 3ak0oueHHOMY B nopdke nyHkTa 1.11.1. HacToda1ux
[IpaBuJ, a UMeHHO B ciy4dasx, korja Jlorosop ACO 3akJro4aeTcs B OTHOLIEHUH paHee
IpHUOGPEeTEHHOr0 JJIEKTPOHHOI'0 YCTPOMCTBA, U PU 3TOM NPOU3BOAUTCS OCMOTP U
IpoBepKa UCIPaBHOCTU IPUHMMAEMOro Ha abOHEHTCKOe 00CIyKUBaHUE
JJIEKTPOHHOTO YCTPOUCTBA, onpefenseTcss KomnaHuel B KaXXA0M C1ydae
WHAUBU/YAIbHO, B 3aBUCMMOCTH OT CPOKa UCIOJIb30BaHUS YCTPOUCTBA, €Ero
TEXHUYECKOT'0 COCTOSIHUSI U Ha4ya/IbHOW CTOMMOCTH NPUOOpeTeHUsI.

5.2.2. CTouMoCTb yC/1yTrd aGOHEHTCKOTO IPUKPeEIJIeHUs IJIEKTPOHHOT'0 YCTPOUCTBA,
KoTopoe 661710 BblaHo KiineHTy KoMnaHuel B kauecTBe 3aMeHbl B paMKax 06palleHust
3a CepBUCHBIM 006C/yKMBaHUEM, onpeesercs KoMnaHuel B KaxA0M ciayvae
VH/VBUAYAJIbHO, B 3aBUCUMOCTH OT THIIA yCTPOUCTBA, U3TOTOBUTEJIS, €r0 aKTyaJlbHOU
CTOUMOCTH.

5.3. CTouMoCTbh aG0OHEHTCKOT0 NMPUKpPEIJIeHHU JJIEKTPOHHOT'0 YCTPOHCTBa 1o JloroBopy
ACO ymaunBaeTcst KimineHTOM B Kaccy (Ha pacueTHbIH cueT) KomnaHuu u60
[TapTHepa, [IpeacTtaBuTens Komnanuu.

6. [TOPSIIOK JIEVCTBWH ITPY OBPALLIEHUU KJIMEHTA

6.1. [Ipu Bo3HUKHOBeHUHU Y KiineHTa ocHOBaHUH AJ151 o6palleHus kK KomnaHuu 3a
OKa3aHHEM yCayT B 06'beMe U B IOpsiJiKe, IpeyCMOTPEHHOM HacTosAlKUMHU [IpaBuiamMy,
KineHT u KoMnanus aeCTBYIOT € COOJIIOIEHUEM CJIeAVIOIIETO MOPSIKa:

6.1.1. KnueHT o6panjaeTcs k KoMnaHuu 3a oka3aHUEeM CEPBUCHBIX YCJYT MOCPEACTBOM
O/IHOTO U3 [lepevyrCcIeHHbIX HUXKE CII0CO60B, IpeJ0CTaBUB MHPOPMALIUIO U JOKYMEHTHI,
KaK olnpejeseHo NyHKTaMHu 6.1.2. uau 6.1.3. HacToAwux [Ipasu:

- perucTtpanus obpalieHus B ClelMaJlM3UpPOBaHHOM pasjesie opULHaIbHOro caiiTa
KomnaHuy, ¢ coobiieHreM UHPOpMaL MU U IpejoCTaBJeHHUeM 3JIEKTPOHHBIX KO
Heo6XOAUMBIX JOKYMEHTOB (OCHOBHOM CII0C006);

- HanpaBJleHHe KoUK He06X0MMbIX JOKYMEHTOB IOYTOBBIM OTIPaBJIEHUEM B afpec
KoMmnaHuy, npy 3TOM OTIpaB/eHUE AOKHO O6bITh 0POPMJIEHO C YBELOMJIEHHUEM O
JlOCTaBKe;

- IpeJioCcTaB/ieHue OPUTMHAa/IOB/KONUN JOKYMEHTOB HHBIM CII0CO60M, TO3BOJISIIOLIUM
JLOCTOBEPHO OMNpeeUTb U 3aPpUKCUPOBATh JaTy U BpeMs TaKOr'o NpeL0oCTaBIeHus;

- Ho/a4a JJOKYMeHTOB JIMYHO, B odrce kKoMnaHuU. [Ipu aToM rpadpuk JHel 1 4acoB
npyeMa KJUEHTOB B oduce ycTaHaBaMBaeTcs: KoMnaHuel caMoCTOSTE/IbHO, U MOXKET
He COBNAJaTh C IPOMU3BOACTBEHHbBIM KajleHJapeM, KOTOPbIN YyTBepKAaeTcs
npaBUTeNbCTBOM PD /151 npUMEHUMOTO epHo/a.

6.1.1.1 IIpu obpawenuu Kiaventa k KomnaHuu 3a cepBUCHBIM 06CIYKHUBAaHUEM B
pamkax JloroBopa ACO, KiveHT 06s13aH npefocTaBUTh KoMnaHuu HHGOpMaLUIO U
Heo6X0JMMble JOKYMeHThI (OpUTrHHAJIbI UM KONIMH, CKAHUPOBaHHbIE KO,
doTokonuy, B 6yMakHOM UJIM 3JIEKTPOHHOM BU/Je), PelyCMOTPEHHbIe HACTOSLIMMU
[IpaBuiamuy, B HajJiexalleM KayecTBe. [I[py 3TOM CTOPOHBI JOTOBOPUJIUCEH, YTO
HaJj1IeXalluM fABJIeTCS KaueCTBO, I03BOJIALee 0JHO3HAYHO NpoYecTh (/1160 nHave
U eHTUPHULUPOBATh) COAEPKALLYIOCS B TAKUX JOKYMEHTaxX HHPOpMaL U0, KPOMe 3TOro
CKaHHWPOBaHHbIE KOMHUU UJIU 3JIeKTPOHHbIE KOIIMU JJOKYMEHTOB JJOJKHBI ObITh
BbINOJIHEHBI C COXpaHEHHEM HOPMaJ/IbHbIX FeOMeTPHUYECKUX NPONOPLUN U GOPM TaKUX
JIOKYMEHTOB, HA HUX OTCYTCTBYIOT TEHU UJIU JpyTrye NOMeXH, B 3HAUUTEJbHON CTeNeH!
BJIMSIIOLIME HA BU/ M BO3MOXKHOCTb HOPMaJIbHOI'0 lepeHoca Ha 6YMaKHbIA HOCUTEJb
(nevyaTwy, pacnedyaTblBaHUs1) yKa3aHHbIX KONUM. B ciyyae, eciu opuruHaibHble
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JOKYMEHTHI, o/J/IeKalllie npeocTaBJeHrIo B paMKax JloroBopa ACO, cocTaBJieHb] Ha
sI3bIKE UHOM YeM PYCCKHUI, JIOKYMeHTbI PeLOCTaBJISIOTCS C IEpPEeBOIOM U
Jlerasu3anuel (anmoctuiem). B ciy4dae, ecsiv npu o6paleHUH 3a CEpBUCHBIM
ob6cnyxuBaHMeM KiineHTOM NpeiocTaB/ieHbl JOKYMEHTHI He HaJlleXalllero KauecTsa,
160 NpefocTaB/ieHbl He BCe He06X0JUMble JOKYMEHThI UK UH$popManus, Komnanus
yBegoMisieT KiineHTa 0 TakoW HeL0CTAaTOYHOCTH (HeHa/J exalleM KayecTBe)
npeJoCcTaBJIeHHbIX JOKYMEHTOB OCPeACTBOM COOOIEHUS Ha afpec 3JIeKTPOHHOU
NOYThI U/WUJIM HOMep MO6UIbHOTO TesiedoHa KiineHTa, KOTOphIe OB YKa3aHbl UM B
3asiBJIEHUU HAa OKa3aHUe CEPBUCHBIX yC/IYT B KAYeCTBEe OCHOBHBIX CPEJCTB CBSI3U B
paMkax o6paiieHus. [Ipyu 3ToM Cpok A1 ucnosHeHUs KoMmmnaHuen cBoux
06513aTeJIbCTB 10 CEPBUCHOMY 06C/IyKMBaHHUIO [10 TAKOMY 06pallleHHI0 HaYUHAeT Te4b
TOJIbKO C MOMEeHTa NpeocTaByieHUs1 KiineHTOM MoJIHOrO KOMILJIEKTa JOKYMEHTOB U
MHpopMaLMU B HaJJIeXKalleM KauecTBe.

6.1.2. Eciu ocHOBaHUEM i1 06pallleHUs SABJSETCS NOBPEXJeHHEe JJIEKTPOHHOTO
ycTpoiicTBa, KnueHT nepenaet Komnanuu in6o npecraButeno Komnanuu (B
COOTBETCTBUH C NOJYYeHHbIMU OT KOMIIaHUUM UHCTPYKLMSMHU) IOBPEXIEHHOE
YCTPONCTBO U KOMILJIEKT OPUTHMHA/IOB (KOMHUM, ec/iu JonycKaeTcs1) Heo6X0JUMbIX
JLOKYMEHTOB, U I0MOJIHUTE/bHY0 UHGOpPMaI1I0, 3 UMEHHO:

- 3asiBJIeHHe 10 ycTaHoBJIeHHON KoMnaHuel popMe, 3an10THEHHOE U O IMCaHHOE
JINYHO;

- corJyiacve Ha 06pabOoTKYy MepPCOHA/bHBIX JAHHBIX;

- KOTIUIO yA0CTOBepeHUs TMUHOCTH KineHTa (B KauecTBe NPUJIOKEHUS K 3asIBJIEHUIO, C
06s13aTeJIbHBIM COGJII0/leHMeM YCTaHOBJIeHHbIX KoMnaHuel Tpe6oBaHUM 151 KONUM
TaKUX JJOKYMEHTOB);

- KOTIMIO KacCOBOI'0 YeKa, NoATBepxAatouiero ¢pakT 3aKOHHOTO U J0OOPOCOBECTHOIO
npuo6peTeHus: IJEKTPOHHOTO YCTPOUCTBA, KaK ONpe/iesieHo MyHKTOM 1.8. HacTosAmux
[IpaBuJ (B KauecTBe NPUJIOKEHHUS K 3as1BJIEHUIO);

- doTorpaduyr NoBpeKJeHHOT0 3JIEKTPOHHOT0 YCTPOMCTBA, YKa3blBAKOILHeE Ha
MMelolecs: NOBPeXAeHHUs U 03BOJISIIOLHe 0JHO3HAYHO UAeHTUPULIUPOBATh
3JIEKTPOHHOE YCTPONCTBO, TO €CThb COZieprKallie ero uaeHTUPUKALMOHHBINA HOMep;

- caMo MOBpEeX/AEHHOE YCTPOUCTBO, 6€3 JII0ObIX aKceccyapoB K HeMy (6aTapesi NUTaHUS
[IpY 3TOM SIBJISIETCS HEOT'bEMJIEMOM YaCThIO YCTPOMCTBA, a He aKceccyapoM).

6.1.2.1. Ec/iv ocHOBaHMEM /1151 06pallleHus SIBJISeTCSA HEUCIPABHOCTb JJIEKTPOHHOTO
YCTPOMNCTBA B IEPUO/, AeHCTBHUS pacluipeHust «HeucnpaBHOCTH MoOCJie TapaHTHUUY,
KnuenT nepesnaet Komnanuu 6o npefcraButesto KoMmnanuu (B COOTBETCTBUM C
HoJy4eHHBIMU OT KOMIIaHUU UHCTPYKLUUSAMH ) HEUCIIPABHOE YCTPONCTBO Y KOMILIEKT
OPUTMHAJIOB (KOMUMH, ec/Iu ONyCcKaeTcs1) HE0O6XOAUMBbIX JOKYMEHTOB, U
JLOMOJIHUTEJIbHY0 HHOpPMaIlMI0, 3 UMEHHO:

- 3asiBJIeHHe 10 ycTaHoBJIeHHOU KoMnaHuell popMme, 3ani0iHEHHOE U O IMCAHHOE
JINYHO;

- corJyiacve Ha 06pabOoTKYy MepPCOHA/bHBIX JAHHBIX;

- KOTIUIO yA0CTOBepeHUs TMUHOCTU KiineHTa (B KauecTBe NPUJIOKEHUS K 3asIBJIEHUIO, C
06s13aTeJIbHBIM COGJII0/leHMeM YCTaHOBJIeHHbIX KoMnaHuel Tpe6oBaHUM 151 KONUM
TaKUX JJOKYMEHTOB);

- KOTIMIO KacCOBOI'0 YeKa, NoATBepxAatouiero ¢pakT 3aKOHHOTO U J0OPOCOBECTHOIO
npuo6peTeHust JJIEKTPOHHOTO YCTPOUCTBA, KaK ONpeie/ieHo MyHKTOM 1.8. HacTosAmux
[IpaBuJ (B KauecTBe MPUJIOKEHHUS K 3asIBJIEHHUIO);

- doTtorpadpuu HEMCIPABHOIO JIEKTPOHHOTO YCTPOUCTBA, MO3BOJISIONUE OJJHO3HAYHO
UJeHTUPHULUPOBATh 3JIEKTPOHHOE YCTPONCTBO, TO €CTh COZeprKallie ero
uJleHTUPHKALLMOHHBIN HOMED;
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- CaMO HeuCIpaBHOe YCTPONUCTBO, 6e3 JII0ObIX aKCeccyapoB K HeMy (6aTapest MUTaHUs
NPY 3TOM SIBJISIETCS HEOT'beMJIEMOM 4acTbI0 YCTPOMCTBA, a He akceccyapoM).

6.1.3. Eciu ocHOBaHueM JJis 06pallleHUs SABJSETCH yTpaTa IJIEeKTPOHHOT'0 YCTPOUCTBA
B pe3yJibTaTe NPOTHUBOIIPABHbIX JeMCTBUM TpeThUX JuL, KineHT nepenaet Komnanuu
Jan6o npeacraBuTeso Komnanuu (B COOTBETCTBHUU C MTOJIyYeHHBIMU OT KoMnaHuu
WHCTPYKIUSMH ) KOMILJIEKT OPUTUHAJIOB (KOTIHUH, €C/TH JONYCKAEeTCs) HE0OX0UMBbIX
JIOKYMEHTOB U UH$OpPMaLMIO, 3 UMEHHO:

- 3asiBJIeHHe 0 ycTaHoBJIeHHOU KoMnaHuelt popMme, 3an10iHEHHOE U O IMCAHHOE
JINYHO;

- corJyiacve Ha 06pabOoTKYy MepPCOHA/bHBIX JAHHBIX;

- KOIIUIO yA0CTOBepeHHUs TMUHOCTU KiineHTa (B KauecTBe NPUJIOKEHUS K 3asIBJIEHUIO, C
06s13aTeJIbHBIM COGJII0/leHMeM YCTaHOBJIeHHbIX KoMnaHuel Tpe6oBaHUM [J1s1 KONUM
TaKUX JJOKYMEHTOB);

- KOTIMIO KacCOBOI'0 YeKa, NoATBepxAatouiero ¢pakT 3aKOHHOTO U JOOPOCOBECTHOIO
npuo6peTeHUst IJIEKTPOHHOTO YCTPOUCTBA, KAaK ONpeie/ieHO MyHKTOM 1.8. HacTosAmux
[IpaBuJ (B KauecTBe NPUJIOKEHHUS K 3as1BJIEHUIO);

- KOTIMIO IOCTAHOBJIEHUS 0 BO30OYK/IeHHUU YTOJIOBHOTO Jies1a 10 GaKTy yTpaThl
JJIEKTPOHHOT'0 YCTPOUCTBA, C yKa3aHHEM YHUKAJIbHOTO UIeHTU(PUKALMOHHOTO HOMEpPaA
yTpa4eHHOr0 JJIEKTPOHHOTO YCTPOUCTBA, B OTHOLIEHUH KoToporo CTOpoHaMH Ha
OCHOBaHMU HacTtoAmux [IpaBus 3akiatodeH JloroBop ACO, B COOTBETCTBUH C KOTOPBIM
KnuenTt KoMnaHuu siB/sieTcs IOTepHeBIIMM /IOCTPaJaBIIUM (B KauecTBe IPUI0XKEHUS
K 3asIBJIEHUIO, C OTIMCAaHHUEM U 3aBepeHUeM JINYHOU MO IHKChIO);

- KOTIHMIO IOCTAHOBJIEHUS 0 BO30OYK/IeHHUU YTOJIOBHOTO Jies1a 1o GaKTy yTpaThl
JJIEKTPOHHOI'0 YCTPOMCTBA, B OTHOIIEHUX KOTOporo CTOpOHaMH Ha OCHOBAaHUHU
HacTtoAmux [IpaBus 3akatodeH Jlorosop ACO, 3aBepeHHYI0 NOAMUCHIO BBILIECTOALLETO
(npsiMOro ¥ HenocpeACTBEHHOT'0) PyKOBOAUTES JO/HKHOCTHOTO JIMLA, BbIHECLIETro
yKa3aHHOe [N0CTaHOBJIeHHe (KOMUSI C YyKa3aHHbIM 3aBepeHreM NpeJoCTaBIseTcs
TOJIBKO MO JJONOJHUTEJbHOMY TPEOOBAHUIO KOMIIAHUHU ), C IeYaTbl0 HAa 3aBEPEHUH.

6.2. KoMmnaHus npoBepsieT noJjiyueHHble oT KiineHTa J0KyMeHTbl U HH$OpMaI 10
JIF06BIM 3aKOHHBIM CIIOCOG0M, TPU HEOOXOAMMOCTU NPOU3BOAUT AUATHOCTUYECKUE
JleICTBUS U /WU 3KCIIEPTU3Y B OTHOLIEHUH NOBPEXKAEHHOTO (U/HU/IU HEMCIIPABHOI0)
JJIEKTPOHHOTO YCTPOWCTBA, U B TEUEHUE CPOKA, yCTAHOBJIEHHOT'0 0JI0KEHUAMHU
HaCTOSILIEro NyHKTa, IPUHUMAET pelleHHe 0 COOTBETCTBUM UJIM He COOTBETCTBUHU
noctynusLiero obpaueHus Kinuenra ycinosusim Jorosopa ACO, 3ak/1F04eHHOTO Ha
OCHOBaHMU HacTosux [IpaBu. PenieHre o0 BOSBHUKHOBEHUHU UJIK 06 OTCYTCTBUHU
06s13aHHOCTH KoMIlaHUM 10 OKa3aHUI0 cepBUCHBIX ycayT KiueHTy B pamkax JloroBopa
ACO no TakoMy o6palleHHI0 MOXeT 6bITh NPUHATO KoMnaHuel Kak npu
paccMOTpPEeHUHU Y IPOBEpPKe MOCTYNUBILErO 3asiBJI€HUS, TAK U Ha 3Tale NPOBeeHUs
OCMOTPA, AUArHOCTUYECKUX JeCTBUN U/U/IM 9KCIIePTU3bl B OTHOLIEHUH
3JIEKTPOHHOT'0 YCTPOMCTBA, C KOTOPLIM KJIMEHT 06palljaeTcsl 3a CEpBUCHBIMH YCIyTraMu
k Komnanuu. Cpok paccMOTpeHUs, IPOBEPKU U IPUHSATHS peLleHusI 10 MOoJyYeHHbIM
oT KsiineHTa foKkyMeHTaM U UHPOpMaL MU COCTABJISIET:

- 10 (zecaTp) pabouyux fHeH 1Mo o6palieHUsIM 32 CEPBUCHBIM 00CTy>KUBaHHEM,
CBsI3aHHBIM C IOBpeXJeHueM (/U1 HEUCIIPABHOCTbIO) 3JIEKTPOHHOI'0 YCTPOMCTBA;

- 15 (maTHagLaTh) pabo4yux AHeH Mo o6palleHUsAM 3a CEpBUCHBIM 00CIYKHBAaHUEM,
CBSI3aHHBIM C YTPATON 3/IEKTPOHHOTO YCTPONUCTBA B pe3yJbTaTe NPOTUBOIPAaBHbBIX
JleMCTBUM TPETBUX JIULI.

6.2.1. B ciy4yae ecnu npu o6paiteHuu Kinenra k Komnanuu B nopsifike paszesa 6

Hactosuux [IpaBusn KinneHTOM npescTaB/ieHbl He Bce HEO6XOAUMbIE IOKYMEHTHI,
JIOKyMEHTBI, He coZieprKallie Bceid HeoO6XoJuMor HHGOpMaALUH, JOKYMEHTHI U
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uHpopMalLUs, He COOTBETCTBYIOILHE Tpe6boBaHUAM NyHKTa 6.1.1.1. HacTosmux [IpaBu,
KomnaHus yBesomisieT KiieHTa 0 TakKMX HeIOCTaTKax B TeUeHHUE

- 10 (necsaTp) pabouyux JHeH 1Mo o6palieHUsIM 32 CEPBUCHBIM 00CTyKUBaHHEM,
CBsI3aHHBIM C IOBpeXxJeHueM (/U1 HEUCIIPABHOCTbIO) 3JIEKTPOHHOI'0 YCTPOMCTBA;

- 15 (maTHagLaTh) pabouyux AHel Mo o6palleHUsAM 3a CEpBUCHBIM 00CIYKHBAaHUEM,
CBSI3aHHBIM C YTPATOMN 3JIEKTPOHHOTO YCTPONUCTBA B pe3yJbTaTe NPOTUBOINPAaBHbBIX
JleMCTBUM TPETBUX JIULI.

Takoe yBesjoMmieHue HanpagJseTcs Kinventy KoMmnaHuel nocpeicTBOM COOBILeHUsI HA
a/ipec 3JIEKTPOHHOM MOYTHI /UM HOMEP MOOUJIbHOTO TesiepoHa KiveHTa, KOTOpbie
OblIM yKa3aHbl UM B 3asiBJIEHUU Ha OKa3aHUe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHBIX
CpeACTB CBSI3U B paMKax 06pallleHus.

6.3. B ciiyyae npusHanus KomnaHue# noctynuBliero obpaiteHus Knuernra
COOTBETCTBYIOLUM yca0BUsAM JloroBopa ACO, 3aK/1I04EHHOT0 HA OCHOBAaHUU
HacTosiux [IpaBui, a COOTBETCTBEHHO U 0 BO3SHUKHOBEHUH 06s13aHHOCTH KoMnaHuu
110 OKa3aHMIO CEPBUCHBIX yCayT KineHnTy B paMkax JloroBopa ACO no TakomMy
obpaienuto Kinvenrta, KomnaHus okasbiBaeT Takve YCJIYTH B BU/ie BOCCTAaHOBJIEHUS
JIn60 3aMeHbl JJIEKTPOHHOI'0 YCTPOMCTBA B CPOK Y Ha YCJA0BUSX, IPEAYCMOTPEHHBIX
HacTosAwuMHU [IpaBuiamMy, a UMEHHO yHKTamu 2.2.6., 2.2.6.1., 2.2.6.2., 2.2.6.3. u 2.2.6.4.

6.4. B ciiyyae npusHanust KomnaHuedl noctynuBiiero obpaienust KiineHra He
COOTBETCTBYIOLUM yca0BUAM JloroBopa ACO, 3aK/1I04EHHOT0 HA OCHOBAaHUU
HacTosiux [IpaBui, a COOTBETCTBEHHO U 06 OTCYTCTBUU 00513aHHOCTU KoMmaHuu no
OKa3aHHUI0 cepBUCHBIX ycayT KineHTy B pamkax JoroBopa ACO no TakoMy o6palieHHI0
KnuenTa, Komnanus coobiujaeT o TakoM pelieHUU KiiMeHTy nocpe/iCTBOM COOOLeHUs
Ha a/ipec 3JIEKTPOHHOM MOYTHI /UM HOMeEP MOOUJIbHOTO TesiedpoHa KinueHTa,
KOTOpbIe GbLJIM YKa3aHbl UM B 3asiBJIEHUH HA OKa3aHUE CEPBUCHBIX YCIYT B KauecTBe
OCHOBHBIX CPe/ICTB CBSI3U B paMKaXx 06paleHHUsl.

6.5. Ycayry no cepBUCHOMY 06CIYKUBaHHIO JIEKTPOHHOI'0 YCTPOMCTBA B paMKax
JoroBopa ACO mMoryT 6bITh 0OKa3aHbl KoMaHuel B MecTe HaX0X/eHHs (Hace/leHHbIN
IYHKT, 06J1acTh, paiioH) KiineHTa U NpUHATOTrO Ha aGOHEHTCKOE CEPBUCHOE
06C/IyKUBaHUE JJIEKTPOHHOTO YCTPONCTBA, IM60 TaKoe 3JIEKTPOHHOE YCTPONUCTBO
MOKeT ObITh IepeMeLleHO0 B TeX C/1y4asX, KOrJa cepBUCHOe 06C/ay:KUBaHHUE HE MOXKET
ObITh [IPOM3BEJIEHO B MeCTe HaxoxAeHUs KimeHTa U NpUHATOro Ha abOHEHTCKoe
CEpPBUCHOE 00C/IyKMBaHHUE JJIEKTPOHHOT0 YCTPOMCTBA 110 NPUYMHE OTCYTCTBHUS TaM
npejcraBuTeseit Komnanuu, 1160 Npy OTCYTCTBUH ¥ TaKUX MIpeACTaBUTeeN
TeXHUYEeCKOU 6a3bl, MPUTOJHOH AJ1s1 MPOU3BEAeHUS JUATHOCTUYECKUX e CTBUIN

U /WM CEpBUCHOTrO 006CTYKMBaHUS HaAjlexalllero kadectsa. [Ipy aToM nepemeleHue
JJIEKTPOHHOI0 YCTPOUCTBA OCYLEeCTBJISIETCS N0 coryiacoBaHuo CTOPOH CU/IaMU
KnuenTa sin6o cunamu (3a cuet) Komnanuwu.

6.5.1. [Ipu nepeMeleHUH IJIEKTPOHHOTO YCTPOKUCTBA /11 CEPBUCHOTO 0OCTYKUBAHUSA
cusiaMu Komnanuu uinu ¢ npusJiedeHreM [lapTHepoB Komnanuy, KinueHT 06513aH
nepesaThb OBpPEXAEHHOE JJIEKTPOHHOE YCTPOUCTBO yKa3aHHOMY [lapTHepy (ero
paboTHUKY, IpeAcTaBuTe0). [Ipyu 3ToM KoMnaHus coobliaeT KIUEHTY JOCTATOYHYIO
MHGbOpMaIHIO, TO3BOJIAIONIYIO KIUEHTY UAeHTUUIUPOBaTh Takoro [lapTHepa (ero
paboTHUKa, IpeJcTaBuTes). KoMnaHust HeceT MOJIHYI0 OTBETCTBEHHOCTD 3a
COXPAaHHOCTB JJIEKTPOHHOTO YCTPOMCTBA BO BpeMs TaKoro nepeMenienus. [Ipu oTkase
KJIMEeHTa OT TaKOU Nepeiadyu AeUCTBYIOT 0JIOKEHUS MYHKTA 2.2.6.4. HaCTOAIUX
[IpaBui. Kpome 3TOro, KJ1MeHTy MOXeT ObITh NPeAJI0KEHO CAMOCTOSITE/IbHO
Npe0CTaBUTh JJIEKTPOHHOE YCTPOUCTBO JIJIsl CEPBUCHOTO 06CIyKUBAHUS 110
ykaszaHHoMy Kommanueu agpecy.
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6.6. [loBTOpHOE 06palleHre kK KoMaHWU 3a CEPBUCHBIM 06CIY>KMBAaHUEM B paMKax
JoroBopa ACO M0eT ObITb OCYIECTBJIEHO TOJIBKO TeM ke JinioM (KireHToM), 4TO U
nepBUYHOe obpainienue. [lepenaya npas no JoroBopy ACO JonmyckaeTcsi TOJBKO C
NHCbMEHHOTO corJiacusi o6eux CTOpoH.

6.7. 3JIeKTPOHHOE YCTPOUCTBO 0 Nepeiadu KineHTOM /111 CEPBUCHOTO 06C/TYKUBAHUSA
JIOJDKHO OBITH COpOIEeHO (06HYJ/IEHO) /10 3aBO/ICKUX HACTPOEK, CHATA 6JIOKUPOBKA
aKTUBaLUHU (ecJHu MPUMEHUMO), U He JJOJKHO COepKaTh HUKAKOH 10J1b30BaTEebCKON
“HbOopMalUH. YCTPOUCTBO, CoieprKaliiee M0Jb30BaTENbCKY0 HHPOPMAIHIO, U
TEeXHUYECKOe COCTOSIHUE KOTOPOI'o M03BOJISIET OCYIIECTBUTh COPOC, He 6yAeT IPUHSTO
Ha CEPBUCHOE 00C/Iy:KMBaHUE U He3aMe/LJINTeNbHO OyieT BO3BPALleHOo BJalesbly 3a
ero cyeT, Npy 3ToM KoMnaHus He HeceT HUKAaKOM OTBETCTBEHHOCTH 3a
NOTEHIMATIbHBIA HECAHKIIMOHUPOBAHHBIN JIOCTYI K TaKOU MHGOPMAIUH, U 3a JII060H
yiep6, CBSI3aHHBIN € yTpaTol Takoil HHOpPMaLMK UM ee NOTeHMalbHbIM
HeCaHKIIMOHUPOBAHHBIM pacnpocTpaHeHHeM. B ciiyyae, Korjja TexHU4eCcKoe COCTOsIHUE
HNOBpeX/JeHHOro (M/WM HEUCIIPAaBHOTr0) 3JIEKTPOHHOTr0O yCTPONCTBA He MO3BOJISIET [0
nepejiayu JIJis CEPBUCHOTO 06CAYKUBAHHUS OCYIIECTBUTh ero copoc (yAaseHue Bcei
10/1b30BaTebCKON HHopManuu), KomnaHus He HeceT HUKaKOW OTBETCTBEHHOCTH 3a
NOTEHIMATIbHBIA HECAHKIIMOHUPOBAHHBIN JIOCTYI K TAaKOH MHGOPMAIUH, U 3a JTII060H
y1ep6, CBSI3aHHBIN € yTpaToi Takoi HHGOPMaLIUKY UJIK ee TOTeHIMaJlbHbIM
HeCaHKIMOHUPOBAHHBIM PacnpoCcTpaHeHHEeM.

6.8. [Ipu nonydyenuu KomnaHnuen ot ogHoro u toro e Knvenra B Teuenue 10
KaJleHJapHbIX JHel ByX U 60Jiee 3asiBJIeHUI Ha OKa3aHUe CEPBUCHBIX YCIYT B
OTHOLIEHUH JIBYX U 60Jiee 3JIeKTPOHHBIX YCTPOMCTB, CPOKH pacCMOTPEHUS, IPOBEPKH,
yBeJOMJIEHUS O HELOCTATKAaX UM NPUHATHS pellleHHUs 110 TaKUM 3asiBJEHUSIM
COCTaBJISIIOT:

- 20 (nBaguaTh) pabovyux JHEN MO 0OpAIEHUSM 32 CEPBUCHBIM 06C/Ty>KUBAaHUEM,
CBsI3aHHBIM C IOBpeXJeHueM (U/UI1 HEUCIIPABHOCTbIO) 3JIEKTPOHHBIX YCTPOUCTB;

- 30 (TpuauaTh) pabo4yuX JHEN N0 06pAILleHUSAM 32 CEPBUCHBIM 00CIY>XKUBaHUEM,
CBSI3aHHBIM C YTPATOMN 3JIEKTPOHHBIX YCTPONUCTB B pe3yJibTaTe NPOTUBONPABHbIX
JleMICTBUM TPETBUX JIULI.

6.8.1. [Ipy BO3HUKHOBEHUH 06513aHHOCTH KOMIIaHUY 110 0KA3aHUIO CEPBUCHBIX YCIYT
KnueHTy B paMkax AByX U 60Jiee 06pallleHUH, NOCTYNUBLIMX B afjpec KoMmnaHuu ot
onHoro u toro e Kinvenra B TeueHue 10 KasleHAApHBIX HEH, CPOKHU UCIIOJIHEHUSA
06513aTeJIbCTB COCTABJISIIOT:

- 45 (copok nATh) pabovyux JHEHN M0 06pallleHUSIM 32 CEPBUCHBIM 00CY>KMBAaHUEM,
CBsI3aHHBIM C IOBpeXxJeHueM (U/UI1 HEUCIIPABHOCTbIO) 3JIEKTPOHHBIX YCTPOUCTB;

- 65 (1eCThAecAT NATh) paboyux AHEH Mo 06paleHHUsIM 32 CEPBUCHBIM
06Cy>KMUBaHMEM, CBSI3aHHBIM C yTPaTOH 3/1eKTPOHHbBIX YCTPONCTB B pe3yJ/ibTaTe
NPOTHUBOIPABHBIX JeHCTBUU TPETHUX JIULL,

7. CEPBUCHBIH CBOP

7.1. CepBUCHBIH c60p - PUKCUPOBaHHAs CyMMa, pacCiMThIBaeMasi OT CTOUMOCTH
abOHEeHTCKOTr0 NPUKpeIJieHus], yIJlayeHHON KineHToM npu 3ak/il04eHUU JO0TroBopa
ACO, noanexawad yniate Kaventom B nosib3y Komnanuu B pasMepe U B C/Iy4dasax, Kak

npeayCcCMOTpPEHO IMOJIOXKEHUAMHU HACTOALLEero pa3aesa.

7.1.1. CepBUCHBIH c60p, Kak yacTb Jorosopa ACO, yctaHaBsivBaeTcs: Komnanueit g
LeJjiell yMeHbLIEHUs c1y4aeB 3J0ynoTpebaeHuss KiveHTaMy cBOMMU NpaBaMu B
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pamkax goroBopoB ACO, mpu 3TOM 10/ 3/710yNnoTpebieHueM TOHUMAETCSA
HeL06pOCOBECTHOE HCII0JIb30BaHUE BO3MOKHOCTH BOCCTAHOBUTD UJIK 3aMEHHUTD
3JIEKTPOHHOe yCcTpo¥cTBa 3a cyeT Komnanuu. [Ipy 3TOM CTOPOHBI NPHUILIJIU K
COrJIalleHUIo, YTO CEPBUCHBIN CO0p HU PY KaKUX YCI0BUSX He sIBJIsieTCs IJ1aToU 3a
BOCCTaHOBJIEHHE UJIA 3aMeHY 3JIEKTPOHHBIX YCTPOUCTB B paMKax jorosopos ACO.

7.2. CepBUCHBIH c60p He puMeHsieTcs A5 foroBopoB ACO, 3aKk/II04YeHHBIX B paMKax
peaaknuu npasui 1.26 ot 02 utossa 2024 ropa.

8. 10I'0OBOP ACO C PAIIMPEHHUEM «HEUCITPABHOCTH ITOCJIE TAPAHTUW» U
OTJEJIbHBIN JOTOBOP ACO «HEMCITPABHOCTH IOCJIE TAPAHTHUM »

8.1. HacTosuiuii paszes [IpaBuJ onMcbIBAeT U PEryJIUpPyeT 0COOEHHbIE YCI0BUS
JIeWCTBUSA U 00'bEM YCIYT AJIA CAeAyomux foroeopos ACO:

- noroBopoB ACO c paciuupeHueM «HencnpaBHOCTH noc/ie rapaHTUU» (Jasee
«HeucnpaBHocTu nocse rapantun» uian «HII»), cTrouMocTb a6OHEHTCKOTO
NpUKpenJeHus AJs1 KOTOPbIX, yiiadeHHast KiineHToM, coctaBuiia 12 (ABeHaALaTh)
npoueHToB (HO He MeHee 5500 py6Jiell) OT CTOUMOCTH JJIEKTPOHHOTrO yCTPOHCTBA 6€e3
ydeTa BO3MOXKHBIX CKUJ,0K, MHAUBUYATbHbBIX YIIEHOK U TOMY 110JJ00HOTO;

- oTAeNbHbIX JoroBopoB ACO «HeuncnpaBHOCTH moc/ie TapaHTUN» ([ajiee
«HeucnpaBHocTu nocse rapantun» uian «HI») ctouMocTh aGOHEHTCKOTO
HNpUKpenJeHus AJs KOTOPbIX, yiladeHHast KiineHToM, cocTtaBuiia 8 (BoceMb)
npoueHToB (HO He MeHee 4500 py6Jieil) OT CTOUMOCTH JJIEKTPOHHOTrO yCTPOHCTBA 6€e3
ydeTa BO3MOXHBIX CKUJ,0K, UHAMBU/YaJIbHbIX YIIEHOK U TOMY I006HOTO.

8.2. loroBop ACO c pacuinpenuem «HIIT» unu otaenbHbil JoroBop ACO «HII» MoxeT
ObITh 3aKJII0OUEH TOJIBKO /151 JJIEKTPOHHBIX YCTPOUCTB CIeAYIOILUX THIIOB:

- cMapTQOH, NJIaHLIETHbIA KOMIIBIOTEP, CMAapPT-4achl U JPYTUX TUIIOB HOCUMbIX
(npefHa3HaYeHHBIX B TOM YMCJIe [JIs UCNI0JIb30BAHUSI BO BpeMsl [IEPEHOCKH )
3JIEKTPOHHBIX YCTPOUCTB, Yy KOTOPBIX €CTh YHUKAJIbHbIN HJIleHTUPHUKALLMOHHBIN HOMED;
- CTallMOHAPHbIN UM IEPEHOCHON KOMIIbIOTEP (HOYTOYK) U PYTUX THUIIOB
CTallMOHApHBIX (He NpeJHa3HauYeHHbIX /sl UCII0JIb30BaHUsI BO BPeMsI IEPEHOCKH)
3JIEKTPOHHBIX YCTPOUCTB, Y KOTOPBIX €CTh YHUKAJIbHbINA U eHTUPHUKALLMOHHbBIN HOMeED.

8.3. B pamkax o6beMa ycayr no gorosopy ACO c paciumpenuem «HIII» nau B pamkax
otaeabHoro gorosopa ACO «HIIT'», KoMmnanus, kpome ycayr, OKka3blBaeMbIX 10
foroBopy ACO B COOTBETCTBUH € NyHKTaMu 2.2.1. u 2.2.2. HacToAmux [IpaBun
(koTOpble NpeayCMOTPEHBI TOJIBKO AoroBopamMu ACO, 3aK/II04eHHBIMU B 061[eM
Hopsi/IKe ¥ Ha 06LIMX, He 0COGEHHBIX, YCJI0BUSX HacTosALMX [IpaBui), oka3bIBaeT
KnueHnTy cienyrwoiuye ycayru:

8.3.1. BocctanoBneHue M 3aMeHa JJIEKTPOHHOTO YCTPOUCTBA, Y KOTOPOT'0 BOSHUKJIU
HEUCIPABHOCTH M0CJIe FapaHTHHU (Kak onpefesieHo NyHKToM 1.1.20. HacTosALUX
[IpaBuJ1), KOTOpBIE He MO3BOJISIIOT EMY UCIIPaBHO GYHKIIMOHUPOBATD, 6€3
JOTIOJIHUTEJIbHOU OIJIaThl 32 TAKOE BOCCTaHOBJIeHUe UM 3aMeHy. [1o noroBopy ACO ¢
pacunpenueM «HII'» wan no otgensHoMy gorosopy ACO «HII» gonyckaeTca ToIbKO
0/1HO 0bOpallleHHe 3a CEpBUCHBIM 06GC/IY>KMBAaHMEM B paMKaX YKa3aHHOT'0 B HACTOSILEM
NYHKTe 06'beMa YCIYT B TeYeHHEe CPOKA, OIpeie/IeHHOr0 MyHKTOM 8.3.2. HaCTOSIUX
[MpaBuJt. [Ipu aToM oTebHBIN foroBop ACO «HIII'» He BK/ItoYaeT B ce6s1 OKazaHUe
KoMmmnaHue#n ycayr, npeAyCMOTpeHHbIX NYHKTaMu 2.2.1. u 2.2.2. HacToAwux [IpaBu.

8.3.2. KiiueHT BripaBe 06paTUTbCs K KoMIaHUM 32 cEpBUCHBIM 06C/Ty>KUBaHHEM B
pamkax pacunpenus «HIII'» iy B pamkax otaesnbHoro fgorosopa ACO «HIIT», kak
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ONKCAHO MOJI0KeHUsIMU NyHKTa 8.3.1. HacTosawux [IpaBu, B Te4yeHUe CaeAyIOLIEero
CpoKa:

- HauuHasA ¢ 13 (TpUHAAIATOr0) Mecsdna U 10 OKOH4YaHUsA 36 (TpUALATH IIECTOr0)
Mecsila € AaThl 3akaodeHus gorosopa ACO c pacuipenueM «HIII'», Bcero B TeueHue 24
(mBazLIaTH YeTbIpeX) MecsleB — [/l JJIEKTPOHHBIX YCTPOUCTB TUIA CMapTQOH,
IJIAHIIETHBINA KOMIIBIOTEP, CMAPT-4achl ¥ APYTUX TUIIOB HOCUMBIX (MTpeaHa3HAYeHHBIX
B TOM YHUCJIE JIJIS1 UCIIOJIb30BAaHUs BO BpeMs IEPEHOCKH ) 3JIEKTPOHHBIX YCTPOUCTB, y
KOTOPBIX €CTh YHUKAJbHbIN UJeHTUGUKALIMOHHBIA HOMED;

- HauuHasA ¢ 13 (TpuHaALAaTOr0) Mecsia U 10 okoH4YaHus 48 (COpoK BOCbMOTO0) Mecsna
¢ faThl 3akar4eHud fgorosopa ACO c¢ paciuupenueM «HIII'», Bcero B Teyenue 36
(TpuALATH LIeCTH) MECALEB — /I JJIEKTPOHHBIX YCTPOUCTB THIA CTAllMOHAPHBIN WX
epeHOCHOM KoMNbloTep (HOYTOYK) U APYTUX TUIOB CTALMOHAPHBIX (He
npeaHa3HAYEeHHbIX JJ151 UCIIOJIb30BaHUs BO BpeMs IEPEHOCKH ) 3JIEKTPOHHBIX
YCTPOMCTB, ¥ KOTOPBIX €CTh YHUKa/JIbHbIN UAEeHTUPUKALUOHHBIA HOMEP.

8.4. CTouMocTb a6OHEHTCKOr0 NpUKpenieHus 1o gorosopy ACO c paciinpeHreM
«HIIT» pacnpeensieTcs Mo CPOKY ero AeHMCTBUS CAeAYIOIIUM 00pa3oM:

- 10 (zecsaTb) NPOLLEHTOB OT CTOMMOCTH JJIEKTPOHHOT0 YCTPONCTBA - CTOUMOCTD
aboOHEHTCKOTr0 MPUKpeIJIeHUs 38 CPOK HaYMHasl C MOMeHTa 3akJ/itoueHus (oMnJiaThl)
foroBopa ACO u Ha NpOTSKeHUU nocneaywiux 364 afHel, a MMeHHO 10 23 4acoB 59
MHHYT NOCJeJHEero AHSA yKa3aHHOT O CPOKa;

- 2 (&Ba) NpoLLEHTa OT CTOMMOCTH JJIEKTPOHHOT'O YCTPONCTBA - CTOUMOCTD
ab0HEHTCKOTO MPUKPEIJIEHUS 33 CPOK HauMHas ¢ 13 (TpuHaAIaTOr0) MecAna 1 o
OKOHYaHus 36 (TpUALATD LECTOro) Mecsla ¢ JaThl 3aK/a4eHus gorosopa ACO ¢
pacuiupenueM «HIIT» - a1 3/1eKTPOHHBIX YCTPOMCTB TUINA cMAapTQOH, NJIaHLIETHbINA
KOMIIbIOTEP, CMapT-4achl U Ap., U HauuHasA ¢ 13 (TpUHAALLATOT0) Mecdna U 10
OKOHYaHUs 48 (copok BOCbMOT0) Mecsilia € AaThl 3ak/a04eHus gorosopa ACO ¢
pacunpenueM «HII» — 1149 3/1eKTPOHHBIX YCTPOUCTB THUIIA CTALlMOHAPHBIN WU
epeHOCHOM KoMIblOTep (HOYTOYK) U Jp..

8.4.1. CTouMoCcTb aGOHEHTCKOI0 PUKPeNJIeHUs 0 OTAebHOMY foroBopy ACO «HII»
pacnpejesieTcsi 10 CPOKY ero AeHCTBHUS CleAYI0LMM 06pa3oM:

- IJ1s1 JJIEKTPOHHBIX YCTPOUCTB TUIA CMapTQOH, MJIaHLIETHbIA KOMIIbIOTEpP, CMAPT-
4achkl U Jip., CTOUMOCTb Aoroopa 8 (BoceMb) MPOLEHTOB OT CTOMMOCTH JJIEKTPOHHOT'0
YCTPOMCTBA pacnpeesisieTcs Ha CAeyoUUi CpoK: HaYuHad ¢ 13 (TpuHauaToro)
Mecsila U 10 OKOH4YaHUs 36 (Tpu/LaTh LIECTOr0) Mecsila C AaThl 3aKJII0YeHUs
oTaeabHoro gorosopa ACO «HIII»;

- U151 DJIEKTPOHHBIX YCTPONCTB TUIIA CTAaLMOHAPHBIN UJIN IEPEHOCHOW KOMIIBIOTED
(HOyTOYK) U [Ip., CTOUMOCTb JloroBopa 8 (BoceMb) MPOIEHTOB OT CTOMMOCTH
JJIEKTPOHHOIO YCTPOUCTBA paclnpe/iesisieTcs Ha CJeAyOIUN CPOK: HauMHas ¢ 13
(TpuHagUaTOr0) MecsIa U 0 OKOHYaHUA 48 (COpPOK BOCbMOTI0) MecsAIa C JaThl
3aKJIl04eHus otgenbHoro gorosopa ACO «HII .

8.4.2. lIpu nocpouynom pactopxkeHuu forosopoB ACO c paciunpenueM «HII» niau
oTHeabHbIX oroBopoB ACO «HIIT'», u Bo3HMKHOBeHUU Yy KoMnaHuM 06513aHHOCTU
BEPHYTb 4aCTb CTOMMOCTH aOOHEHTCKOI'0 NPUKpPeNJIeH s TPONOPLUOHAIbHO
OCTaBILIEMYCS CPOKY JIeMCTBUS, pacyeT CTOUMOCTH K BO3BpaATy OCYLLEeCTBJISAETCA B
COOTBETCTBUHU C paclpejieJleHUEM CTOUMOCTH aBOHEHTCKOrO IPUKPEIJIEHUS 10 CPOKY
JleVCTBUSA OT0BOPa, KaK yKa3aHo B NyHKTax 8.4. u 8.4.1. HacToamux [IpaBuJ.

8.5. Bo BceM ocTa/IbHOM, YTO He ONMMCAHO B HACTOsAIEeM pasaese [IpaBu, s

noroopoB ACO c pacmiupenueM «HIIT» 1 oTaenbHbIX JoroBopoB ACO «HIIT»
MNPUMEHAKTCA U ﬂeﬁCTBy}OT dHAJIOTUYHbIE YCJIOBUA U ITOJIOXKEHUA, IPUMEHAKIIHNECA U

ad;ustegrsé /



JIeHCTBYIOIME B OTHOIIeHUH A0ToBOPY ACO, CTOUMOCTh aGOHEHTCKOIr0 MPUKpPEIJIeHUs
JLJIs1 KOTOporo, yisadeHHast KiineHToM, cocraBuia 10 (LecsThb) NpoLeHTOB (HO He
MeHee 5500 py6Jieii) OT CTOUMOCTH JJIEKTPOHHOTO YCTPOKCTBA, TO eCTh JloroBopy ACO,
3aKJII0YeHHOMY Ha 061MX (He 0CO6eHHbIX) YCI0BUAX HacTosAux [IpaBus. OTAe bHbIN
noroBop ACO «HIIT'» He BkJtoYaeT B ce6s1 okazaHWe KomnaHueit ycayr,
NpeAyCMOTPEeHHBIX NyHKTaMu 2.2.1. u 2.2.2. HacTosAmux [IpaBuJ.

9. IIOPAZIOK PASPEIIEHHWA CITOPOB, OTBETCTBEHHOCTb CTOPOH

9.1. Bce cniopel 1 pasHorsacusa Mexay Kommnannen u KiieHTOM paspeliarmoTcs nyTeM
neperoBopoB. [Ipy 3TOM CTOPOHBI NPUILJIH K COTJIALIEHHUIO, YTO IPU BOSHUKHOBEHUHU
crnopa (cnopHO# cUTyalMU) CTOPOHA, YbH IpaBa B paMKax gorosopa ACO, no eé
MHEHHIO, 6bLJIM HapylleHbl, 06513aTe/IbHO HallpaBJsieT B aZpec JpyTroi CTOPOHBI
NMCbMEHHYI0 NpeTeH3UI0 C 060CHOBaHMEM CBoel no3uuuu. Takas npeTeH3ust
HaIpaBJisieTCcs JIIO6bIM CIIOCO60M, NO3BOJIAILIUM JOCTOBEPHO 3aPUKCUPOBATH GAKT U
JlaTy MOJy4YeHUd YKa3aHHOM NpeTeH3UH APYyrol cTopoHOU. OTBET Ha TaKyIo
IpeTeH3UI0 CTOPOHOM, MOJIYYHBLIEN TPETEH3UIO, 10JXKEH ObITh HAallpaBJ/ieH Apyroi
CTOPOHE B paMKax CPOKa, YCTaHOBJIEHHOI'0 JeUCTBYIOLMM 3aKOHOAATE/ILCTBOM. B
ciay4dae, ecid CTOpOHBI He MOTYT AOCTUYb COIJIACUS B CIIOpPE CAaMOCTOATEJIBHO, pelleHre
Criopa NpoU3BOJUTCA B IOPAJAKE, IpeyCMOTPEHHOM HacToAwMMU [IpaBunamu u
COOTBETCTBYIOIUM IPUMEHUMBIM 3aKOHOAATebCTBOM Poccuiickoit ®Penepanuu.

9.2. CTOpOHBI 0CBOGOXKAAKTCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHHE WU
HeHaJJieXalllee UCIIOJIHEHHe CBOUX 06513aTe/IbCTB, IPelyCMOTPEHHBIX JloroBOopoM, B
c/ly4ae ecjiM TaKoe HEWCIIOJIHEHHMe SIBUJIOCh C1e[iCTBHUEM JleICTBUN 06CTOSTE/LCTB
HelnpeoAoJUMoH cuibl (Gopc-Maxop), B TOM YUC/Ie Upe3BblYaUHbIX U
HenpeAoTBPAaTUMBIX 06CTOSTENbCTB, P KOHKPETHBIX YCJ0BUSX KOHKPETHOTO
nepuojia BpeMeHu. K 06cTosiTeIbcTBaM HEMPEO 0JIMMON CUJIbI OTHOCSITCS, B TOM
YyHCJle, HO HE OrPaHUYMBAasICh TOJIbKO 3TUM, TaKUe sIBJ€HUSI CTUXMWUHOTO XapaKTepa
KaK: 3eMJIeTpsiCEHUE, HABOJAHEHUE, yJiap MOJHUH, OII0JI3eHb, TEMIIEPATYpPa, CKJIa BeTpa
Y YPOBEHb 0CAKOB, UCKJIIOYAIOIIMe HOPMaJIbHYI0 KU3HEesATeJIbHOCTb, MOPAaTOPUM
OPTaHOB BJIACTU U yIIPaBJIeHUs; 3a6aCTOBKH U UHbIE MOA06HbIE 06CTOSATENBCTBA,
6aHkpoTcTBO KoMnaHuu (HadaTas npoueaypa no npusHanuio KoMmnanuu 6aHKpoTOM).
Jns uener Hactosiiux [IpaBua u gorosopos ACO, 3ak/t04aeMbIX HA OCHOBaHUU
HacTosiux [IpaBuii, 06CTOSATE/ILCTBAMY HENIPEOL0JUMOU CHUJIbI B TOM YHCIIE
IPU3HAITCS:

- aKThl OPraHOB I'OCyAapCTBEHHOM WJIM MyHULIMIIAJIbHOW BJIACTH, B pe3yJbTaTe
IPUHATHUS KOTOPBIX UcNIOTHeHMe KoMnaHHeN CBOMX 06513aTe/IbCTB CTAHOBUTCS
HEBO3MOXHBIM B U3MEHUBILEMCS IPABOBOM I10JI€;

- pellleHUS KOMIIAaHUN-TIPOU3BOAUTEEN NN KOMIIAHUN-UMIIOPTEPOB 3JIEKTPOHHBIX
YCTPOKCTB, B pe3y/ibTaTe NPUHATHUS KOTOPbIX UCIIOoJIHeHUe KoMnaHWel cBOUX
06513aTeJIbCTB CTAHOBUTCSI HEBO3MOXKHBIM B U3MEHUBIUUXCS PhIHOYHBIX U /WU
3KOHOMHYECKHUX YCJIOBUSIX.

10. 3AKJIFOYUTEJIbHBIE U OCOBLIE [TOJIOZKEHUA

10.1. Bce ycnoBus Jlorosopa Mmexay Knnentom v Komnanuen, BKIo4as
CylleCTBEHHbIE, IPUBEJeHbl B HacToALWUX [[paBUiaxX U SIBJASIOTCS €ro HEOTbeMJIEMOU
4YacTblo. JItoOble MU3MEHEHUS U JONOJHEHUS K ycaoBusaM JloroBopa ACO, 3aK/II04E€HHOT0
U AelicTByouero Mexay CTopoHaMu Ha OCHOBaHUM HacTosux [IpaBu, MoryT
0pOpMIATHCS B TMCbMEHHOM BU/ie HA PYCCKOM $I3bIKe, IO NHChIBATbCS 06eMMU
CTopoHaMM U/WJH UX YIIOJIHOMOYEHHBIMU NTPeACTABUTESIMHU.
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10.2. Bo BceM oCTaJIbHOM, YTO He yperyJIMpOBaHO U/ He MOJHOCThI0 YPeryJUpPOBaHO
HacTtoAmuMHU [IpaBunamu, CTOpOHBI pYKOBOACTBYIOTCH AEUCTBYIOIIUM
3aKOHOAATEJbCTBOM Poccutickoit Oeepanuu.

10.3. CTOpOHBI NPULLIX K COTJIAIIEHUIO O TOM, 4TO KOoMNaHUA He HeceT HUKaKOH
OTBETCTBEHHOCTH 3a JII0Oble KOCBEHHbIE YObITKH U/WUJIU YIYLIEHHYIO BbITOLY,
BO3HUKIINE y KnueHTa B pe3y/ibTaTe ero B3auMoelcTBus ¢ Kommnanuen B paMKax
Jorosopa ACO, B nopsiZiKe U Ha YCJOBUAX HacToAuX [IpaBu.

10.4. Hactosiiiue [IpaBusa (TEKCT B 1jeJ1I0M, CTPYKTYpa JOKYMeHTa, OopMyJTUPOBKHU
[0JIO’KEHUH, onpe/ieJieHUH U OT/le/IbHbIX IYHKTOB) SIBJSIIOTCS HHTEJJIEKTYaIbHOU
co6ctBeHHOCTHI0 000 «3XKACTEPC [TPO» Kak crienuaibHOe JIUTEpPAaTypHOE
(mucbMeHHOE) por3Be/ieHue, JI060e KOMMUPOBaHUE U UCII0Jb30BaHHUE [|eJIMKOM UJIM B
JIFD6OM YacTH 3amnpelneHo COOCTBEHHUKOM U 3aKOHO/aTeIbCTBOM Poccuiickoit
depepanuuy, U npecienyeTcs M0 3aKOHY.
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