[IpaBui1a oka3aHMs YCJAYT U YCJIOBUS

Aorosopa ACO «CepBUCHBIN IJIaH S2»
Pepakuus 1.1 ot 28 centsa6ps 2026 roga, 000 «3pKacTepc npo»

Hacrosimue npaBuia sBastotca npeanoxkeHueM 000 «3/XKACTEPC IMPO» (manee «KommaHusi») B agpec
JI060r0 GU3NYECKOro JULA, IOPUAYECKOTr0 JMLA WK UHAUBU/YATbHOIO NpeJIIpUHUMaTe s, 06J1a/jaloLero
JleeClIOCOOHOCTBI0 U HEOOXOJMMBIMHM IMOJHOMOYMAMH, 3akawoduTb ¢ 000 «3/DKACTEPC IIPO» moroBop
a6OHEHTCKOI0 CEPBHCHOTO OOCTYXKUBAaHUsS B OTHOLIEHWM IJJIEKTPOHHOI'O YCTPOMCTBA, MPUHAJJIEXKALlero
YKasaHHOMY JikMLy, Ha YC/JIOBUAX W B MNOPAJAKE HACTOALIHX HpaBI/I.}l u I[[EI‘/‘ICTBy}OI_U,EI‘O NMPpUMEHHUMOT'0
3akoHoJaTesabcTBa Poccuiickoit @epepaunu. HacTosimue npaBuia coZiep:KaT BCe CylleCTBEHHbIE YCJIOBUS
JloroBopa abOHEHTCKOI'0 CEPBUCHOTO OOCIYKMBAHHUS U IMOPSJOK OKa3aHUs yCJAyr B paMKaxX YKa3aHHOIO
Jlorosopa.

1. OBIIKME MMOJIOXKEHUA, TOPAZIOK 3AK/JIIOYEHHWA 1IOTOBOPA ACO
1.1. lna uenei goropopa ACO ¥ HaCTOAUIMX NPaBUJ UCIOJIb3YIOTCA CAeAYIOlMe ONpeesieHUs U IOHATHUS:

1.1.1. loroBop aGOHEHTCKOro CeEpBUCHOr0 o6¢caykuBaHus (Jorosop ACO, /loroBop) - corJiaiieHye
Mexay Knnentom u KoMnanuen, B cOOTBETCTBUHU ¢ KOTOpbIM KoMIlanu4 okasbiBaeT KiMeHTy ycayry mo
ab0HEHTCKOMY NMPUKPEIJIEHUIO 3JIEKTPOHHOTO ycTpokicTBa KiieHTa Ha aGOHEHTCKOe CEPBUCHOE
006C/Ty>KMBaHHUE HA YCJIOBUSAX U B opsifike HacTosauux [Ipasui. JloroBop ACO 3ak/iro49aeTcss CTOpOHAMU B
COOTBETCTBHH C MOJIOXKEHUSAMM TJ1aBbl 28 ['paxkaaHckoro Kojekca Poccuiickoit @efrepaiuu. B cooTBeTCTBUH €
MOJIOKEHUSIMU cTaTbu 429.4 I'paxkaaHckoro kozaekca Poccuiickont @enepanuu Jloroop ACO saBisgeTcs
JIOrOBOPOM C HUCIIOJIHEHUEM I10 TPeOOBaHUI (AO0OHEHTCKUM JJOTOBOPOM).

1.1.2. Aknent, OcymecTBieHue AKLenTa - npuHsaTue KiineHTOM npe/ioxeHus 3akao4uTb Jloropop ACO Ha
YCJI0BUSX U B NIopsiZiKe HacTosAmux [I[paBusi, KOTopoe BbIpa3uioch B ONJIaTe CTOUMOCTH aGOHEHTCKOr0O
npukperienus (croumoctu Jorosopa ACO), Kak npeiycMOTPeHO 4acThbio 3 cTaTbu 438 ['paxkgaHCcKoOro
kogekca Poccuiickoit @esepanuy, u nosioxxeHussMU nyHkTa 1.8. Hactosimux [IpaBus. [IpuHuMas npejioxeHye
3ak104uTh JJoroBop ACO, u BeIpaXkasi 3TO corJiacve MyTeM JIeCTBUH 110 OIJIaTe CTOMMOCTHU aBOHEHTCKOTO
npukperienus (croumoctu Jorosopa ACO), KiineHT noATBepKJaeT MosiHOe U 6e30roBOPOYHOE COTJIacHe €
YCJIOBUAMH U NTOJIOXKEHHUAMU HACTOALINUX HpaBI/I.}I.

1.1.3. 3/IeKTpPOHHOE YCTPOMCTBO — CJI0’KHOE 3JIEKTPOHHOE YCTPOMCTBO THIA «CMapT(OH», TOJIBKO TeX
MPOU3BOAMTENIeN U MOJleslel, KOTOphle onpe/iesieHbl KoMnanuen, npejHa3HaYeHHOe /11 UCNI0JIb30BaHUA
KOHEYHBIM I10/Ib30BaTeJ/IeM, HMelolllee YHUKAIbHbIN UIeHTUPUKALMOHHbBIN HOMep (CepuHHbIA HOMEp U/UIx
IMEI HOMEDp), HaxoAsAIeecss B MOMEHT 3akJ/itoueHHus gorosopa ACO B HOJTHOCTBIO UCITPABHOM COCTOSIHUU, HE
HMelolllee JIF0ObIX TOBPEXIeHUH, He SIBJSAI0Ieecs yCTPOUCTBOM JIMMUTUPOBAHHON CEPUH, U3MEHEHHOTO
BHEIIHET0 BU/A UK HECTAaHAAPTHOM KOMIJIEKTALUH, IGO0 YCTPOUCTBOM, U3TOTOBJIEHHBIM Ha 3aKas. s
uesiert Hacrosux [IpaBus, u JloroBOpoB, 3aK/il04YaeMbIX Ha KX OCHOBAaHUH, JJIEKTPOHHBIM YCTPOUCTBOM
MPU3HAETCS TOJIBKO CaMO 3JIEKTPOHHOE YCTPOHCTBO, He BKJII0Yast JII0ObIe aKceccyaphl, BXOAALME B KOMILJIEKT
3aBO/ICKOM OCTAaBKU TaKOI'0 YCTPOMCTBA, IN60 NprobpeTaeMble 10JIb30BaTeeM OT/e/1bHO. [Jis 0ZJHOTO
3JIEKTPOHHOTO YCTPOKUCTBA MOXKET ObITh 3aKJII0Y€eH TOJIBKO o/iuH foroBop ACO.

1.1.4. AGOHEHTCKOe CepBHCHOE 06C/Iy>KUBaHHE — CEPBUCHOE 06C/TyKMBaHHE JJIEKTPOHHOT'0 YCTPOHCTBA
(BoccTaHOBJIeHHE IMO0 3aMeHA HA aHAJIOTUYHOE YCTPOMCTBO) 3a KOTOPBIM KileHT BIpaBe 06paTUTHCS K
KomnaHuu B TeueHHe CpOKa abOHEHTCKOTO0 MpUKpenieHus (cpoka aelictBus Jjorosopa ACO), u KoTopoe
KoMnaHus 06513yeTcsi IPOU3BECTU B paMKax IpeAlyCMOTpeHHOro HacTosmuMu [IpaBuiamu O6bema yeayr
(nyHKT 2.2.) npu ob6paueHnu Kinenta k KoMnaHuu 3a TakuM 06CTyKMBaHHEM.

1.1.5. Homep aorosopa ACO - yHUKanbHbIN HieHTHUKaTOp JoroBopa ACO B Bu/ie coyeTaHus LUdp U OYKB,
HaJIM4uKMe KOTOPOro B MHPOPMAIMOHHOM coob1eHHH OT KoMITaHUM Ha 3JIEKTPOHHBIHN OYTOBLIN a/jpec WU MO
HoMepy TesedpoHa KinneHTa noaTBepxjaeT GakT npuHATHUA (MpUukpenyienus) Komnanuei J1eKTpOHHOTO
ycTpoiicTBa KiineHTa Ha aBOHEHTCKOe CEPBUCHOE 06CTYKUBaHUe, U MpaBo KiiMeHTa Ha MoJy4eHHe OT
KoMmaHuu ycayr B paMKax YCTaHOBJIEHHOT0 HacTosUMU [IpaBuiaMu 06'beMa B Te4eHHE YCTAaHOBJIEHHOTO
Cpoka abOHEHTCKOTr0 CEPBUCHOT0 06CIY>KMBaHMUs, Ha YCIOBUSX U B opsAKe HacTosmux [IpaBui.

1.1.6. Knuent Komnanuu (KaueHT) - KiiienToM KoMnaHuu MokeT GbITh Jito60e GpU3nUecKoe JIUIIO,

I0pUIMYECKOe JIMLIO WU UHAUBUAYAJIbHBIN IpeANPUHUMATE/b, 06/1a/al01I1e 1eecIOCOOHOCThIO U
Heo0X0AUMbIMHU MOJIHOMOYHSIMHU /ISl NPUHATHUS (OCyllecTBIeHUS aKlenTa) HacTosmux [IpaBu u
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3aksto4eHus gorosopa ACO. [Ipu aToM KiieHTOM npu3HaeTcs TOJIbKO JIUI0, YbU HHPOPMaLLUOHHBIE
PEKBU3UTHI (aZpec 3JIEKTPOHHOM MOYThI /U1K HOMEp MOGUJIBHOTO TesilepoHa) M YHUKaJIbHbBIN
neHTUPUKATOP JJIEKTPOHHOTO YCTPOUCTBA COBNAZAIOT C TEMH, KOTOPBIE UCI0JIb30BAIMCh PU 3aKI04YEHHUU
forosopa ACO B OTHOLIEHUH 3TOr0 JIEKTPOHHOTO YCTPOKCTBA.

1.1.7. KomnaHus - O6uiectBo ¢ OrpaHndyeHHON OTBETCTBEHHOCTHIO «IJmKkacTepc nmpo» (000 «3AKACTEPC
[1PO»), OTPH 1147746015713, UHH 7724905222, KIII1 772401001, ropuguyeckuit aapec: 117546, Mockga,
XapbKOBCKUM npoe3], AoM 7, kopnyc 1, KB. 4.

1.1.8. 06'beM ycIyr - 06'beM yCyT, OKa3biBaeMbix KoMmnaHue# KiimeHTy npu 06palieH!y 3a TAKUMHU
yCIyraMy, Ha YCJIOBUSX U B MOPSIKe HacTosAmux [IpaBu.

1.1.9. laptHep Komnanuw, [lapTHep, [IpeacraBuTens Komnanuu - sr060e U110, OCYIECTBJISIONIEE C
Komnanuen B3auMo/ieliCTBMe HAa OCHOBAaHUHU U B NOPsAJKe, IpelyCMOTPEHHOM COTJIallleHUSAMH,
3aK/JII04YeHHbIMU Mexxy KoMnaHuel ¥ TakuM napTHepoM (IpejCcTaBUTesNEM), YCIYTH KOTOPOTo TaK WX UHAYe
vcnosb3ywTcs Komnanuei B niesisx o6cayxuBanus Knuentos no Joroopam ACO.

1.1.10. [IpaBu1a okasaHus ycayr U ycaoBus Jlorosopa ACO ¢ KoOMMep4YeCKUM HAaUMEeHOBaHUEM
«CepBucHbIil u1aH S2» (IIpaBuaa, Hacrosmue [IpaBua) - Hactosmue [IpaBuia, cofepkaliye NpeaMeT U
ycnoBus JloroBopa ACO Ha oka3zaHue ycayr Knnenty Komnanuei no aboHeHTCKOMY NPUKPENJIEHUI0
3JIEKTPOHHOI0 ycTpoiicTBa KiineHTa Ha aGOHEHTCKOe CEpBUCHOE 06 C/IyKHUBaHUE.

1.1.11. CpoKk aGOHEHTCKOT'0 CEPBUCHOTO 00C/IyKMBAaHUSA — CPOK a6OHEHTCKOI'0 CEPBUCHOI'0 06CIY>KMBaHHUS
3JIEKTPOHHOI'0 YCTPONCTBA paBeH CPOKY aBOHEHTCKOr0 MPUKpeIJIeHUs1 U CpoKy JelctBus Jlorosopa ACO,
3akJo4YeHHOMY Mexay Komnanuei u KiimeHTOM Ha yC/I0BUAX U B OpAAKe HacToAWMX [IpaBuit.

1.1.12. Croponsbl - Komnanusa u Knuenr, 3akntouusiune JJorosop ACO B COOTBETCTBUH C YCJIOBUAMH,
YCTaHOBJIEHHBIMU HAcTOAIMMHU [IpaBUIaMy, 10 OCHOBAHUAM, IPeAyCMOTPEHHBIM IJ1aBoH 28 I'paxkAaHCcKOr0
kozekca Poccuiickoit @enepanuy, cratbent 429.4 I'parkaaHckoro kojaekca Poccuiickoit @enepannu u
HacTtoAMMH [IpaBuiaMu.

1.1.13. IlnaTa 3a NpUKpenjieHre HA AaGOHEHTCKOEe CEPBUCHOE 00C/IyKUBaHMe - cTouMOocTh JloroBopa ACO,
ynauruBaeMasi KiineHTOM, IB/ISIOIASCA CTOMMOCTbI0 aGOHEHTCKOTO NPUKpPeNJeHUs: JJIeKTPOHHOI0
ycTporicTBa KiiMeHTa Ha yCTaHOBJIEHHBIM HacToAIMMY [IpaBUaMu CpoK, B TedeHUe KoToporo Komnanus
06513yeTCsl 0Ka3aTh npeAycMoTpeHHble 06'beMOM YCIYT YCJAYTH B OTHOLIEHUH JJIEKTPOHHOT0 YCTPOICTBA
KivenTa Ha yc0BUAX U B nopsAAkKe HacTosAmux [Ipasui. Onsata Kiimentom croumoctu gorosopa ACO
SIBJIsIeTCS IPUHATHEM (OCYyILeCTBJIEHHUEM aKILelTa) BCeX YCI0BUN HAacTOAIUX [IpaBu.

1.1.14. HencnipaBHOCTH 6e3 IOBpeXAeHUH

- HEUCIIPABHOCTH JJIEKTPOHHOT0 YCTPOMCTBA, KOTOPbIE HUKAK He CBSI3aHbI C JIIOObIMU GHU3UYECKUMU
MOBPEXJEeHHUSIMHU JII0OOT0 XapaKTepa, B TOM YUCJIE C TIOBPEXIEHUSIMHU JII060H XKUIKOCTBIO, U HE SABJSIOTCS
CJ1eICTBUEM TaKUX OBPEXJEHUN;

- HEMCIIPABHOCTH JJIEKTPOHHOI'0 YCTPOMCTBA, KOTOPble HUKAK He CBA3aHbI C IPOLeCCOM eCTeCTBEHHOI0
WM3HOCA U YXy/JLUIeHUS CBOUCTB U XapaKTePUCTUK JJIEKTPOHHOTO YCTPOKWCTBA B MPOLECCE er0 UCII0Ib30BaHUSA
Y/WIM XpaHEeHUs], U He SIBJISITCS C/1e/[CTBUEM TaKOT0 U3HOCA;

- HEUCNIPABHOCTH JJIEKTPOHHOT'0 YCTPOMCTBA, KOTOPbIE HUKAK He CBSI3aHbI C JIIOObIM BHELIHUM BO3/JefCTBHEM
JII060r0 XapaKTepa Ha JJIeKTPOHHOe YCTPOHCTBO, B TOM YHC/Ie BO3/,eiICTBUEM BJIQXKHOCTH, TeMIlepaTyphl,
3JIEKTPUYECKOT0 TOKA, MArHUTHBIX U/WJIA PAZMOBOJIH, U He SIBJSIOTCS C/Ie/ICTBUEM TaKOT0 BO3/1eICTBUS.

1.1.15. YTpaTa 3/IeKTpOHHOIO YCTPOIiCTBa B pe3y/bTaTe rpadeka, pa36oilHbIX JelCTBUH WM KPaXXu —
yTpaTa KiieHTOM 3/1IeKTPOHHOI'0 YCTPOMCTBA B pe3yJ/ibTaTe NPOTUBONPABHBIX JeHCTBUU TPEThUX JIUL,
KBa/IMGHULIUPYEMBIX YIIOTHOMOYEHHBIMU OpraHaMH TOJIbKO B COOTBETCTBUU CO CIEAYIOLMMHU CTaThIMHU
YronoBHoro Kozaekca PO:

- cT. 161 - T'pabex;

-cT. 162 - Pas6oi;

- CT. 158, nyHKT «6» YacTH 2 U NYHKT «a» 4acTu 3 - Kpaka, coBeplieHHas C HE3aKOHHBIM IPOHUKHOBEHHEM B
noMeleHre JJM60 HHOe XPaHUJIUILE, TUOO0 C He3aKOHHBIM TPOHUKHOBEHUEM B XKUJIULIE.

JlJ1s 3aMeHBbl yTpauyeHHOI0 JJIEKTPOHHOTO0 ycTpoiicTBa KoMnaHuel MOryT GbITh IPUHATHI JJOKYMEHTHI,
JIOKa3bIBAKOIIKE YTPATY DJIEKTPOHHOTO YCTPOMCTBA B pe3yJbTaTe JeMCTBUH, KBATUPUITUPYEMBIX B
COOTBETCTBUHU C aHAJIOTUYHBIMU YKa3aHHBIM BbILIE CTATbSIMU ([I0JI0KEHUSIMU) YTOJIOBHOTO
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3aKOHO/IaTeJbCTBA CTPaHbl (IOPUCAUKIIMK), BO BpeMs Tpe6GbiBaHMs KilMeHTa B KOTOPBIX MPOX30I1JIa yTpaTa
JJIEKTPOHHOTO YCTPOUCTBA.

1.1.16. BoccTaHOBJ/IEHME JJIEKTPOHHOT'O YCTPOMCTBA — KOMILJIEKC Mep, IpUHMMaeMblx KoMnaHuel B
OTHOIIEHHUH OBPEXEHHOI'0 U/UJIN HEUCTIPABHOr'0 JJIEKTPOHHOI'0 YCTPOMCTBA, /1/1s1 BOCCTAaHOBJIEHUS €ro
paboTOCIOCOGHOCTH M HOPMasIbHOT0 GYHKLIMOHUPOBAHMS, HA YCIOBUSX U B OpsAKe HacTosux [IpaBu.

1.1.17. 3amMeHa JJIeKTPOHHOI'0 YCTPOMCTBA — KOMILJIEKC Mep, IpUHMMaeMbIx KoMmnaHuel /1151 3aMeHbl
HEHUCIPABHOTO UJIM MIOBPEXAEHHOT0 U He M0/JIeKalller0 BOCCTAaHOBJIEHUIO, UJIM YTPA4YeHHOT 0 B pe3yJibTaTe
MPOTUBOINPABHBIX JeUCTBUM TPETbUX JIUL, 3JIEKTPOHHOTO YCTPOKUCTBA, HA aHAJIOTUYHOE YCTPOMCTBO, Ha
YCJI0BUAX U B OpAAKe HacToAuX [IpaBuit.

1.1.18. TeppuTOopusa OKa3aHMs yCAyT — TeppuTopus Poccuiickoit Pegepanuy, 3a UCKIIOYEHHUEM 30H
BOEHHBIX IeMCTBUH, Ype3BbIYaNHbIX [10JI0KEHUH, CTIeL{MaJIbHbIX PEKUMOB, BBEIEeHHBIX OpraHaMHU BJIACTH.

1.1.19. O6pamenue KimneHnra 3a yciayramu no Jlorosopy ACO - o6paienue Kinventa k Komnanuu npu
HEUCNPABHOCTSX 6e3 MOBPeX/AeHUH, IPU CAyYalHbIX TOBPEXIEHUAX U IPHU yTpaTe JJIeKTPOHHOTO
YCTPOWCTBA B Te4yeHUe cpoKa feucTBud JloroBopa ACO 3a BOCCTaHOBJIEHUEM UJIM 3aMEeHOM TaKOIo yCTPOUCTBA
Ha YCJI0BHUAX U B nopsifike HacTosuux [IpaBut. [Ipu aToM faToi noctynyieHus obpaieHuss CTOpoHBI
JIOTOBOPUJIMCh CUUTATh JIeHb, KorZa KnueHT nepenan (npegcraBui) Komnanuu (ee mpeacTaBUTENO) BCe
JIOKYMEHTBI (MJIM KOTIMH, WY 3JIEKTPOHHBIE KONIMH, eC/IU JI0NyCKAeTCs, B HaJIexallleM KauecTBe),
npeJyCMOTpeHHble HacTosALMMHU [IpaBuaMu K npebsABJAEHUI0 IPY o6paleHnu KineHTa 3a CEpBUCHBIM
006C/Iy>KMBaHUEM B paMKax 3ak/ao4eHHoro Ctoponamu Jlorosopa ACO.

1.2.1. Ycayroi, oka3biBaeMoit Komnanueit KineHTy o Takomy JloroBopy siBJisieTcsl abOHEHTCKoe
NpUKpeIJieHue JJIEKTPOHHOT0 ycTpoKcTBa KiineHTa Ha yCTaHOBJIEHHbIM HAcTOsAMMU [IpaBuiaMu CpokK, B
TedyeHHe KoToporo Komnanus 06s13yeTcsi BOCCTAHOBUTD MJIM 3aMEHUTD JJIEKTPOHHOE yCTpoiicTBO KineHTa
Ha yCJIOBUAX U B opAKe HacToAwMx [IpaBu.

1.2.2. CTroumMocTs, ynsiayrnBaemasi Knuenrtoum 3a JloroBop ACO, sIBJSIETCS CTOMMOCTbIO0 a00HEHTCKOTO
NpUKpeNJIeHUs JJIeKTPOHHOro ycTpocTBa KnneHTa Ha ycTaHOBJIEeHHBIN HAacTOAIMMH [[paBU/IaMu CpoK, B
TedyeHHe KoToporo KoMmnanus 06513yeTcsi BOCCTAHOBUTD MJIM 3aMEHUTD JJIEKTPOHHOE yCTpoicTBO KineHTa
Ha yCJIOBUAX U B opAJKe HacToAwMx [IpaBu.

1.2.3. ®aKTHUYeCcKoe OKa3aHUe yCIyTH 10 abOHEHTCKOMY NMPUKPEIJIEHUI0 JJIEKTPOHHOTO YCTPOUCTBA B paMKax
3akstoyeHHoro Mexay Kinentom u Komnanueit JloroBopa ACO HauMHaeTcs He3aMeJIMTENbHO MoCJIe
3akuoueHud Jloroopa ACO (omiaThl ero CTOMMOCTH), U ITPOJIOJ/DKAETCS B TedeHUe 365 nHeH, a UMEHHO A0 23
4acoB 59 MUHYT MOCJEHET0 JHS YKa3aHHOT'0 CpoKa (BHE 3aBUCUMOCTHU OT IPA3JHUYHBIX U BbIXOAHBIX JHEH),
JIN60 JI0 MOMEHTA ero NpeKpalleHH s 110 APYTUM OCHOBAHUSM, TpelyCMOTPEHHBIM HacTosmuMu [IpaBuiaMu
Y/WJU eUCTBYIOIINM 3aKOHOAATEeIbCTBOM PO,

1.2.4. CTOpOHBI NPHUILJIM K COTJIALLIEHUIO, YTO [0 OKOHYAaHUHU CpoKa JercTBus JloroBopa ACO ycayra no
ab0HEHTCKOMY NMPUKPEIJIEHUI0 JJIEKTPOHHOTO YCTPOUCTBA CYUTAETCS UCIOJHEHHON KoMmaHuel MOJTHOCThIO
Y HaJ1exaliuM o6pa3oM, Bo3BpaT cpecTB KiieHTy 3a Takylo oka3aHHY0 ycayry Komnanuei He
MPOU3BOJUTCS, HE3aBUCHMO OT TOro, oopanfacsa KineHT k KoMnaHnuu 3a cepBUCHBIM 06C/TyKHBaHUEM
MPUKPEIJIEHHOT'0 3JIEKTPOHHOTO YCTPOUCTBA B TeYE€HHE CPOKA ABOHEHTCKOT'0 MPUKPEIJIEHHUs, U He
obGpanrasics.

1.3. B kauectBe Kiinenra Komnanued MoxeT ObITh NPHU3HAHO GU3UYECKOE JIMLO C YACTUYHOU
Jleecrioco6HOCTBIO (B Bo3pacTe oT 14 o 18 seT), 3akitouuBliee foropop ACO u npuHsBiiee (OCyllecTBUBLIEE
akuenT) Hactosue [IpaBuiia c corjiacusi CBOMX 3aKOHHBIX ITpeJicTaBUTe ed. [Ipy 3ToM 06513aHHOCTD
MOJIYYUThb U 110 IEPBOMY TPe6GOBaHHUIO IPeAoCcTaBUTh KoMNaHUU TaKoe MUCbMEHHOE COoTJIacHe JIEXKUT
LeJINKOM U IOJTHOCTBIO Ha KyIMeHTe U ero 3aKOHHBIX IpeACTaBUTeIAX. B cilydae, eciv Takoe coryacue He
oJiy4yeHo — JloroBop cYuTaeTcs He 3aKJIIYEHHBIM,

1.4. loroBop Mexay Knuentom u KomnaHnuen, 3ak/ito4eHHbIM Ha OCHOBaHUM HacTosawux [IpaBu, geictByet
TOJIbKO Ha TeppuTopuu Poccuiickoit @enepanuu (gasee - PP), 3a ck/Ir0ueHHEM TEPPUTOPUN BOOPYKEHHBIX
KOHQJIMKTOB, BOIH, Ype3BblYalHBIX 110J10’keHUH. [Ipy 3TOM MecTo (CTpaHa, OPUCAUKIHSA), B KOTOPOM
MPOU30LLIN COOBITHS, TOBJIEKIIYE TOBPEXKAEHUS N yTPATy JJIEKTPOHHOTO YyCTPOUCTBA, KOTOPbIe MOTYT
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SIBJISIThCSI OCHOBaHWeM /151 o6paiieHus Knventa k KomnaHuu 3a cepBHUCHBIM 06C/IyKHBaHUEM B TeUEHHE
CpOKa JIeCTBUS J0OTOBOPA, He UMEET 3HAYEHMUS.

1.5. B pamkax 3akJiroueHHoro Mex iy Kinuentom u Komnanueit forosopa, KoMmnanuvs okasbeIBaeT ycayru
COGCTBEHHBIMM CHJIaMH, JIN60 ¢ TpuBJiedyeHreM [lapTHepOB, Ha YCJI0BUSAX U B OpsiiKe HacToALMX [IpaBu.
Ycayru B pamkax JloroBopa ACO oka3bIBalOTCs UCK/IIOUUTENbHO KiinenTaM KoMnaHuu U TOJIBKO B
OTHOIIEHUH JJIEKTPOHHBIX YCTPONCTB, IPUHATHIX HA a6OHEHTCKOE CEPBHCHOE 00C/IyKUBaHHE.

1.5.1. CMeHa JJIeKTPOHHOT0 YCTPOWUCTBA, B OTHOIIEHUH KOTOPOTro 3akiovyeH JloroBop ACO, Ha HOE, He
JonyckaeTcd. UCK/II04eHrMeM U3 HaCTOSAILEro NOJI0XKeHUd ABJIAITCA CIy4ad, KOTAa 3J1eKTPOHHOE YCTPOKCTBO,
B OTHOILIEHUH KOTOPOT'0 M3HAYaJbHO 6b1J1 3akJ/toueH JoroBop ACO, 3aMeHsieTCs MPOU3BOAUTEIEM (MU
MPO/IaBLIOM) YCTPOMCTBA B paMKax UCIOJHEHUS UM rapaHTHUHHBIX 06513aTe/IbCTB Ha a6COIIOTHO aHAJIOTUYHOE.
B sTux cay4dasx Jorosop ACO JieiicTByeT AaJjiee B OTHOIIEHUH BHOBD BbIJIAHHOTO MTPOU3BOAUTEIEM (KU
MPO/IaBLIOM) YCTPOMCTBA C MOMEHTA ero BblJja4yH 10J1b30BaTe 0. [Ipy 3TOM B ci1y4yae o6parieHus KiveHToM K
KoMnaHuu 3a cepBUCHBIM 06C/IyKMUBaHUEeM B paMKax JloroBopa ACO ¢ TaKUM 3aMeHEHHbBIM YCTPOHCTBOM,
KnueHT 06513aH npefocTaBUTh KoMIIaHUM JJOKYMEHTHI, J0CTOBEPHO NOATBepawuye GakT TaKOH 3aMeHBI.
B cnyyae ecsi Takue JOKyMeHTBI He NpefocTaBiaeHbl KiinenTom, Komnanus BnpaBe 0TKa3aTb B CEpBUCHOM
06Cay>KMBaHUM B paMKax Takoro obpateHus Kinenrta u pactropruyTh JjoroBop ACO focpoyHo.

1.6. B cnydae BHeceHUsI U3MeHeHUH B 3aKOHO/aTebCcTBO PP, 3aTparrBarouiux npaBooTHoIIeHUss CTOPOH 1o
HactoAwuM [lpaBunam, aelictBusa CTopoH B pamMkax Jlorosopa ACO noasiexaT NpUBeEHUI0 B COOTBETCTBHUE C
BHOBb IPUHATBIMU HOPMAaTUBHBIMU aKTaMH C MOMEHTA BCTYIJIEHUSA UX B 3aKOHHYIO CUJTY.

1.7. Hactoswue IIpaBusa 000 «3pKacTepc npo» peryavmpyroT ycaoBus U nosoxeHus Jorosopos ACO ¢
KOMMepUYeCKUM HauMeHoBaHueM «CepBUCHBIN IJIaH S2». B COOTBETCTBUM C OJIOXKeHUAMHU CTaTbU 429.4
I'parkpaHckoro kozaekca Poccutickoit @enepanuu Jloroop ACO siBsieTCSl JOTOBOPOM C UCIIOJIHEHHEM 10
Tpe6oBaHUIO (A60HEHTCKUM JJOTOBOPOM).

1.8. [IpuHsiTHEM (aKLeNTOM, OCYLeCTBJIEHNEM aKlenTa) HacTosALuX [IpaBua CTOpOHBI IPU3HAIOT 3aKOHHBIE U
Jlo6pocoBecTHbIE JlelicTBUS KiieHTa 1o onsiaTe CTOMMOCTH aGOHEHTCKOT0 TPUKpPeIJIEHUsI CBOEro
3JIEKTPOHHOI'0 YCTPOHCTBAa Ha abOHEHTCKOE CEpBUCHOE 06CaykUBaHue (cToumoctu gorosopa ACO). [Ipu aTom
CTOpOHBI PULILJIHM K COTJIAIIEHHIO, YTO eJHUHCTBEHHBIM /I0Ka3aTeJbCTBOM 3aKOHHOTO U JJ06p0OCOBECTHOTO
3akioueHus Knuentom JoroBopa ACO siByisieTcsl peabsiBJIeHHe YeKa 06 OIJiaTe CTOUMOCTH aG0HEHTCKOT0
NpPUKpeIJIeHUs], B KOTOPOM yKa3aHbl /laTa OILJIAThl, yIlaueHHasi CTOUMOCTb, YHUKAJbHBIN UAEeHTUDUKATOP
JnextpoHHoOro ycrpoicrtsa (SN u/unu IMEI) u yHukanbHbiit HoMep JloroBopa ACO.

1.9. Tako¥ aKLenT sIBJsIeTCS MOJHbIM U 6€30r0BOPOYHBIM, TO €CTh GpaKT 3aKOHHOM U JJ06POCOBECTHON OMJIAThI
Knuentom Komnanuu ctoumoctu JloroBopa ACO CTOpOHBI IPU3HAIOT HOJIHBIM U 6€30r0BOPOYHBIM
NPUHATHEM (aKLeNTOM) BCeX yca0BUM HacTosALuX [IpaBui. Jluno, onsaTuBliee crouMocTs Jlorosopa ACO,
CUUTAETCS] 03HAKOMHUBIIUMCS C YCIOBUSAMU HacTosALuMX [IpaBui 1, B cooTBeTCcTBUM ¢ ['pakaHckuM Kogekcom
Poccuiickoit ®efepaiiuy, paccMaTpuBaeTCs Kak JIMIO, BCTynuBlIee ¢ KoMnaHuel B JOrOBOpHbIe OTHOLIEHUS
B COOTBETCTBUH C YCJOBUSIMU HacTosmux [IpaBui.

1.10. Kpome kaccoBoro yeka KoMnaHus BrpaBe 110 CBOEMY YCMOTPEHUIO IPU3HATh HHOM JOKYMEHT
Jl0Ka3aTeJIbCTBOM 3aKOHHOI'0 U J06pocoBecTHOTO 3akatodeHus Knuenrom JloroBopa ACO, 1u60 He
NpU3HABATh TAKOU UHOM JJOKyMEHT.

1.11. JloroBop ACO «CepBUCHBIH IJIaH S2» B OTHOLIEHUH JJIEKTPOHHOTO YcTporcTBa KiineHTa 3aKk/t04aeTcs U
€ro CTOMMOCTb OIJIAYMBAETCS B COOTBETCTBYIOLIEM pasjese odrLMaibHOro caiita Komnanuu nyrem
CaMOCTOSITEJIbBHOI'0 BBOJIA (3arpy3ku) KirenToM Heo6xoguMoM HHPopManuy 06 JJ1eKTPOHHOM YCTPOUCTBE U
o Knuenre. [locsie onsiaTtel crouMoctu JloroBopa ACO Ha ykazaHHble KiineHTOM HHPOpManoHHbIE
PEKBU3UTHI (HOMeP MOOUJIBbHOTO TesiedpoHa U/ WU aZipec 3JIeKTPOHHOI'0 NOYTOBOTO SIIMKA) HAPaBJISETCS
“HOOPMAIMOHHOE COObIIeHHe C MOATBepPKAeHeM ¢paKTa 3akaodeHus Jorosopa ACO. B Takom

oA TBEPKAaloleM co00IeHUH YKa3biBaeTcss HoMep JloroBopa ACO u CpoK ero AelCTBUS, yHUKaJIbHBIN
neHTUPUKATOpP JJIEKTPOHHOTO YCTPOUCTBA, B OTHOILEHHUH KOTOpOTO 3akJo4yeH JloroBop ACO, ccplika Ha
MIOJTHOE OTIMCaHUe YCJI0BUM Ha opulpanbHoM caiiTe Komnanuu. KpoMe ykazanHoro coo6ienus KivenTy
HampaBJIsSeTCs 3JeKTPOHHBIM KacCOBbIM YeK 06 omtaTe croumocTtu JjoroBopa ACO. Tako#t YeK BbIChLIAeTCSA
opraHu3salie, o6ecrneyrBarolleil MpreM IaTexeil yepe3 UHTEPHET.
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1.12. UcnotHeHue KoMmaHKel cCBOMX 06513aTe/IbCTB B paMKax JlJoroBopa ACO HUKaKHMM 06pa30M He CBSI3aHO C
rapaHTHeld Npou3BOAUTEs (UM IPOo/JaBIa) JJeKTPOHHOTro ycTpoicTBa. CTOPOHBI MPULLIM K COTJIAIIEHHIO O
TOM, YTO, OCYLIeCTBJISIS 3aMeHY JJIEKTPOHHOT'0 YCTPOoicTBa, KoMIaHUs He HeceT HUKAKUX 0053aTe/IbCTB
nepe KnneHTOM, CBSI3aHHBIX C TeUeHHEM, IpeKpalleHueM UM BO306HOBIEHHEeM rapaHTUWHBIX CPOKOB U
006513aTeIbCTB MPOU3BOAUTEIA (MM TPoiaBLa) JJEKTPOHHOIO YCTPOHCTBA.

1.13. IIpu 3ak/1r04eHMH Ha OCHOBaHUU HacTosAmux [Ipasua Jlorosopa ACO mexxay Komnanuen u
IOpUJMYECKHM JINIIOM B OTHOLIEHUH He MeHee TPUALATH JJIeKTPOHHBIX YCTPONCTB YCA0BUA U NOJOXKEHUS
HacTosmux [[paBuJ MOTYT GbITh U3MEHEHBI I10 COTJIAlIeHHIO CTOPOH. [Ipy 3TOM Takue yCcI0BUS U MOJIOKEHUS
MOTYT 6bITh CPOPMYTMPOBAHBI U MO/ IMCAHbI CTOPOHAMHU B BU/Ie OTAeIbHOro gorosopa ACO co cchlikaMH Ha
YCJI0BUSA Y TIOJIOXKEeHHUS HacTosuux [IpaBui, Wi B BU/e crielldPUKALMHU A1 BceX MPUHATHIX Ha ACO
JJIeKTPOHHBIX YCTPOUCTB, UK B BUZE OTAEJNbHbIX ClleliMPUKAIUH /IS OTAe/IbHBIX MAaPTUH JJIEeKTPOHHBIX
YCTPOUCTB, nprHUMaeMbIx Ha ACO 1o paMOYHOMY JJOTOBOPY C ONpe/ieJIeHHbIM CPOKOM JeUCTBUS UJIH 6e3
onpeJieJIeHHOTO CPOKa JAeUCTBUA.

2. TTIPEAMET JJOTOBOPA ACO. OB'LEM YCJIVT

2.1. IlpenmeTtom JloroBopa ACO siByisieTcs aBOHEHTCKOe MpUKperieHne KoMmnaHuel JJ1eKTPOHHOTO
ycTpoiicTBa KiiveHTa Ha aGOHEHTCKOe CEPBHUCHOE 06CTyKMBaHMe 32 IJIaTy, YCTAHOBJIEHHYIO HACTOSILIIUMHU
[IpaBraMy, Ha CPOK, YCTAaHOBJIEHHBIN HacToAMMHU [IpaBuamy, v okasanve KiueHTy cepBHUCHBIX yCIyT B
OTHOIIEHUH JJIEKTPOHHOI'0 YCTPOCTBa B paMKax 06'beMa yCIyT Ha yCJIOBUSX U B MOPsIAKE HACTOSIIIUX
[IpaBuJI, B TeUeHHEe CPOKA TAKOTr0 abOHEHTCKOI'0 IPUKPEIJIEHUS.

2.2. Komnanus oka3sbiBaeT KiveHTy B oTHOLIeHUM NPpUHATOTr0 Ha ACO J/J1IeKTPOHHOI0O yCTPOMCTBA B TEUEHUE
cpoka perctBus JloroBopa ACO ciefyroimuil 06 beM CEpBUCHBIX YCIYT:

2.2.1. 3aMeHa 6e3 0NOJHUTENbHOHN OIJIAaThl HEUCIPABHOTO JJIEKTPOHHOTO YCTPOMCTBA, HEMCITPABHOCTH
KOTOPOT'0 BO3HUKJIU Nocsie 3akitodeHust Jjorosopa ACO, 1 He BbI3BaHbI JIIOObIM BO3IEHCTBUEM HUJIU
MOBPEX/EHUAMHY, Kak onpeziesieHo NyHKTOM 1.1.14. HacToAmux [IpaBui. 3amMeHa 3JIeKTPOHHOTO YCTPOKCTBA,
MOJIYYMBLIEro TaKHe HEUCIIPAaBHOCTH, pou3BoauTcs KomnaHuel He 60siee 0JHOr0 pa3a B TeueHHe CpoKa
Jenctsud Jlorosopa ACO.

2.2.2. 3aMeHa 6e3 I0NOJHUTENbHOH OIJIaThl 3JIEKTPOHHOTO YCTPOUCTBA, KOTOPOE MOC/e 3aKII0YeHHs
JoroBopa ACO 6561710 yTpayeHo B pe3ysbTaTe rpabexa, pa360WHbBIX JeMCTBUM UM KPaXKH, KaK onpe/ie/ieHO
nyHkToM 1.1.15. HacTosuux [IpaBus1. 3aMeHa JJIeKTPOHHOTO YCTPOUCTBA, yTPAaueHHOI 0 IPU YKa3aHHbIX
00CTOAATENBbCTBAX, Mpou3BoAUTCsA KoMnaHuel He 6oJiee OJTHOTO pa3a B TeueHHe CpoKa JieiicTBuUs JloroBopa
ACO.

2.2.3. 3aMeHa HeucnpaBHoOro (kak onpe/esieHo nyHKToM 1.1.14. HacTosmux [IpaBui) I1eKTPOHHOTO
YCTPOWCTBA NPOU3BOJUTCA TOJNBKO NpU nepegade KivenTom KoMnanuu HencripaBHOTO 3J1IeKTPOHHOIO
YCTPOWCTBA, M 0TKa3a OT NIpaB Ha TaKoe yCTPOHCTBO B NoJsb3y Komnanuu. KnueHT BelpaxkaeT corsacue Ha
TaKOM OTKa3 MPH NoJade UM 3asBJIEHUs Ha OKa3aHHe CepBUCHBIX yCIyT B afpec KoMnanuu B paMkax
Joroopa ACO.

2.2.3.1. 3aMeHa JJIEKTPOHHOTO yCTPOUCTBA, yTPaueHHOI'0 B pe3yJibTaTe rpadexa, pa36oiHbIX eHCTBUN UK
Kpaxku (kak onpezeseHo nyHkToM 1.1.15. HacTosmux [IpaBuit), IPOU3BOAUTCS TOJBKO NPU YCJIOBHUU OTKa3a
KiueHTa oT IpaB Ha yTpaueHHOe YCTPOUCTBO B os1b3y Komnanuu. Takoi oTkas odpopmisieTcs B BUJie
MUCbMEHHOTr0 3asBJieHus KiieHTa 06 0TKase OT IpaB Ha yTpayeHHOe JJIEKTPOHHOE YCTPOUCTBO B
COOTBETCTBYIOIIee Mo/ipaszeseHre (COOTBETCTBYIOIIEMY A0/XKHOCTHOMY JIMILY) TOCYZapCTBEHHbBIX OPTraHOB,
BO30y/uBIIIee 110 GpaKTy yTpaThl yroJoBHOE feso. Konus Takoro 3asiBJAeHUs C OTMETKOM O IPUHATUU
COOTBETCTBYIOLMMH OpraHaMu nepegaercs Knuenrom Komnanuu fjo Belja4yy eMy aHaJIOTHYHOTO
JJIeKTPOHHOI0 YCTPOMCTBA B3aMeH yTpaueHHoro. @opma Takoro 3asByieHus onpegessercs Komnanueil. Cpok
NpefoCTaB/AeHUA YKa3aHHOM KOIUU 3asiBJIEHUA UCK/II0YaeT s U3 IpelyCMOTPEHHOI0 HaCTOAIUMHU
[IpaBusiaMu cpoka ucnosiHeHUs1 KoMnaHuel CBOUX 06513aTe/IbCTB 10 COOTBETCTBYIOLIEMY O00paILeHUI0
KnuenTa B pamkax Jlorosopa ACO. [Ipu aToMm no ycMoTpeHuto Komnanuy 3aMeHa 3JIEKTPOHHOTO yCTPOMCTBA
MOXKeT ObITh IpOM3Be/ieHa 6e3 opopMiieHUs 0TKa3a KiimeHTa oT npaB Ha yTpadyeHHOE YCTPOUCTBO B MOJIb3Y
KoMmnanun.

2.2.3.2.TapaHTuA Ha 3JIeKTPOHHBIE YCTPOUCTBA, BblAaHHbIe KIMeHTy B KadyecTBe 3aMeHbl, IPOJ0JIKAETCS B
TedyeHHe Tpex MecsilleB C MOMEHTA llepe/iadyy 3aMeHeHHOoro ycrpoiicTtBa KiinenTty. B ciydyae o6HapykeHus
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KiineHTOM HeJlocTaTKOB y 3aMeHeHHOTo KoMnaHnvel 3/IeKTPOHHOTO YCTPOUCTBa, CTOPOHBI pYKOBOJCTBYIOTCS
cJleAyIOUIMM MOPAAKOM AeUCTBUM:

- KnueHT B pa3yMHbIi cpok yBegoMiisieT KoMmnaHuio 06 06HapyKeHHbIX HeJOCTATKaX JIIOOBIM CIIOCOG0M,
MO3BOJIAIOIMM 3aQUKCUPOBATH AATy YBEJOMJIEHUS;

- KoMnaHusa HanpaB/isieT yCTPOKUCTBO B COOTBETCTBYIOIIlee CEPBUCHOE MpeAnpusiThe (CEpBUCHBIN LIEHTp), Tie
0 3aKa3y M 3a cyeT KoMIIaHWU IPOU3BOJATCA JUArHOCTUYECKHUE AeUCTBUSA, U BOCCTAHOBJIEHHE B TOM C/y4ae,
€CJIM HaJInyve HeZlOCTaTKOB MOATBEPUIOCh.

YcTpaneHue rapaHTUMHBIX HEJOCTATKOB Npou3BoAUTca KoMnaHnuen B ciefyroniye CpOKH:

- /151 HeJIOCTAaTKOB, 06HapyKeHHbIX K/IMeHTOM B TeueHHe NePBbIX TPeX AHEH M0oc/Ie NoJydYeHHUs
BOCCTAaHOBJIEHHOTO UJIK 3aMEHEHHOI'0 yCTPOMCTBA, NOATBEPKAEHHbIE HeLOCTAaTKU YCTPAHAKTCS NyTeEM
BOCCTAHOBJIEHHUS UJIM 3aMeHbI B CPOK 10 1eCSTH PaboYHX HEW C MOMEHTA MOCTYIJIeHUsI HEUCIIPAaBHOIO
3JIEKTPOHHOTO0 ycTporcTBa B oduc Kommnanuw, inb60 ¢ MOMeHTA nepeadu ero KiveHToM B cepBUCHOE
npejnpusTHe (CepBUCHBIN LIeHTpP) N0 HampasaeHu0 KoMnanuy;

- /151 HeJIOCTAaTKOB, 06HapyKeHHbIX KJIMeHTOM B TeueHHe TPeXMeCSIYHOr0 rapaHTUHHOT0 CPOKa,
MOATBEPKAeHHbIe HeJJOCTATKH YCTPAHAIOTCA [yTeM BOCCTAHOBJIEHUS UJIM 3aMeHbI B CPOK /10 [iBaJLlaTH
pabouux JHel Cc MOMEHTA NMOCTYIJIEHHUs TIOBPEX/JeHHOT0 3JIEKTPOHHOI0 ycTpoKcTBa B oduc Komnanuy, 1160
C MOMeHTa nepezayu ero KiimeHToM B cepBUCHOe NpeAnpusiTHe (CEpBUCHBIHN LIeHTp) 110 HAallpaBJIeHHUIO
KoMmnanun.

2.2.4. Uckmouenus u3 O6bema yeayr o Jloroopy ACO.

KoMnaHus He NpoU3BOAUT 3aMeHY HEUCIIPABHOI'O UJIK YTPA4YE€HHOT0 JJIEKTPOHHOTO YCTPOMCTBA, B
OTHOILEHHUU KOTOpOro B aipec KoMIaHWU NOCTYNNJIO 3asBJI€HHE HAa OKa3aHHWe CEPBUCHBIX YCIYT B paMKax
Jorosopa ACO, B cieyl0uX cay4dasx:

2.2.4.1. Bo3HUKIIME HEUCIIPABHOCTU JJIEKTPOHHOI'O yCTPOMCTBA:

a) cBsI3aHbI € JIIOOBIMU GU3UYECKUMU OBPEXKAEHUSIMU JHOO0r0 XapaKTepa, B TOM YUCJIe C TOBPEXJeHUIMHU
JIDOOM KUJIKOCTBIO, U/UJIU SABJSIOTCS C/Ie/ICTBUEM TaKUX IIOBPEXIeHUH;

6) CBsI3aHBbI C IPOL[ECCOM ECTECTBEHHOT0 U3HOCA U YXY/IIeHHUs CBOMCTB U XapaKTEPUCTUK JJIEKTPOHHOTO
YCTPOMCTBA B MPOIIECCE €0 UCIOJIb30BAHUS UM XPaHEHUS;

B) CBSI3aHBbI C JIIOObIM BHEIIHUM QU3NYECKHUM BO3/IeHCTBHEM JIIDOOTO XapaKTepa Ha 3JIeKTPOHHOE YCTPONCTBO,
B TOM 4HCJIe AeHCTBUAME KileHTa W TPEeThUX JIML, BO3JeHCTBHEM BJIQXKHOCTH, TEMIIEPATYPHI,
3JIEKTPUYECKOT0 TOKA, MArHUTHBIX UM PaiUOBOJIH;

I') CBSI3aHbl C HapyleHueM KieHTOM WM UHBIMU JIMIAMH, JIeUCTBYIOIIMMHU 110 €er0 NOPYYEHUIO UJIH C €ro
corJlacusl, yKa3aHUH U peKOMeHJalui, CoJlepKalluxcsl B UHCTPYKLMY U PEKOMeH/alUsaX IPOU3BOAUTEIS 10
3KCIJIyaTalluy U 06CAy>KUBAHUIO JJIEKTPOHHOTO yCTPOUCTBA.

2.2.4.2. UnenTudUKaTOPbI JJIEKTPOHHOTO YCTPONCTBA yTPayeHbI U He MO/AIAI0TCSI NPOUYTEHHUIO, TIM60 UMEIOT
MPU3HAKU TOTO, YTO OHU ObLIN U3MEHEHB], U B pe3yJIbTaTe 3TOro JJIEKTPOHHOE YCTPOHUCTBO He MOXET ObITh
O/JIHO3HAYHO U/IeHTUPUIIMPOBAHO.

2.2.4.3. locTOBEPHO YCTaHOBJIEHO, YTO HEUCIIPAaBHOE JJIEKTPOHHOE YCTPOUCTBO A0 o6palieHus K Komnanuu
MOJTHOCTBIO MJIM YaCTUYHO BCKPBIBAJIOCH JIJIs1 PEMOHTA UJIH JII060T0 APYyroro CEpBUCHOI0 06CIYKUBaHUS,
TaKUM 00pa30M OpUTHHAJIbHAsI CO0pKa yCTPOMCTBA NPOU3BOAUTES Obljla HapyIlIeHa.

2.2.4.4. YTpaTa JJIeKTPOHHOI'0 yCTPOMCTBA B pe3y/ibTaTe NPOTUBOINPABHBIX AeHCTBUM TPETHUX JIUL,
KBaIMGULIUPYEMbIX B COOTBETCTBUU € YK P® (MHBIM yrosI0BHBIM 3aKOHO/IaTEJbCTBOM ) HHAYE, YeM KaK
onpezeseHo nyHKToM 1.1.15. HacTosux [IpaBuJ, 1160 yTpaTa NpU JOOBIX JPYTUX 06CTOSTENbCTBAX.

2.2.5. 3aMeHa HeMCIIPaBHOTrO JJIEKTPOHHOTO YCTPOXWCTBA HA aHAJIOTUYHOe Npou3BoAuTcs KomnaHuei
OZITHOMOMEHTHO NpHU Nepesaye KineHTOM HercnpaBHOro ycTpoiicTBa B obpuc Komnanuy, [lapTHepy 1160
[IpeacraBuTtento Komnanuy, 1160 B Te4eHHe TPex paboyUX JHeN oc/ie NOCTYIJIEHUS] HEMCIIPABHOTO
ycTpoiicTBa B opuc KoMmmaHuu B ciydasx, Korjja IpoOU3BOAUJIOCH lepeMellleHre YCTpoucTBa oT KiineHTa B
odurc KomnaHuu cuyiaMu apTHEPCKON JIOTUCTUYECKON KOMIIAHUU.

2.2.5.1. B ciyyasx, Korja JJIeKTPOHHOE YCTPOHCTBO IEpEMeLaloch B MOPAIKE, IPeAyCMOTPEHHOM MYHKTOM
6.5. Hactosimux [IpaBu, cpok Takoro nepemeienus (ot Kinenra B agpec Komnanuu u ot Komnanuu B ajipec
KnueHTa, BK/IIO4asi AHU Nepeiadyu U MoJIydeHusl) UCK/II0YaeTCs U3 CPOKOB CEPBUCHOTO 06CTY>KUBaHMUS,
NpeAyCMOTPEHHBIX HacToAWMMHU [IpaBuiamu.
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2.2.5.2. B ciyyasx, Korja AelcTBUSA UM 6e3/jeiCTBHe KIMEHTA BJIEKYT 3a CO60H 3a/IepKKy IPH
B3auMoeicTBuU Knnenta u Komnanuu B paMkax o6palieHus Takoro KiveHTa 3a CEpBUCHBIM
o6caykrBaHueM 1o Jlorosopy ACO, cpok GpakTHYeCKOM 3a/epKKH, BbBI3BAHHOM J]eNCTBUSIMU UJTH
6e3/1efiCTBUEM KJIMEHTA, UCK/II0YaeTCs U3 CPOKOB CEPBUCHOTO 06CIYKUBAHUS, NPESyCMOTPEHHBIX
HacTtoAMMH [IpaBuiaMu.

3. IECTBUE JIOT'OBOPA: CPOK, BCTYIIJIEHUE B CUJTY, IPEKPALIIEHUE JENMCTBUA

3.1. JloroBop ACO mexay KnvenTom u KomnaHue# 3akio4yaeTcs nyTeM NPUHATHSA (OCYLIeCTBIeHUS aKIenTa)
BCeX YCJI0BUH U NoJIoXKeHU M HacTosawux [IpaBua Komnanuu nocpeactBoM onJiaTel KiMeHTOM CTOUMOCTH
aboHeHTCKOro npukpemieHus mno Jlorosopy ACO (croumocTu gorosopa ACO).

3.2. loroBop ACO cynTaeTcs 3aK/JII0YEHHBIM B MOMEHT OIJIaThl K1MEHTOM cTOMMOCTH a6OHEHTCKOT0
npukpensienus no Jlorobopy ACO, BcTynaeT B CUJLy He3aMeJIUTE/BbHO, U IPOJ0JLKaeTCA B TeYeHHe
nocaenyomux 364 qHel, a UMEHHO A0 23 4acoB 59 MUHYT MOC/IeTHET0 JHS YKa3aHHOI'O CPOKa, BHE
3aBUCUMOCTH OT NPa3JHUYHbIX U BBIXOJHBIX IHEH, TM60 10 MOMEHTA ero NpekpalleHus no Jpyrum
OCHOBaHMUSM, IPeyCMOTPEHHBIM HacTosIMMH [IpaBu/IaMy U/UIH JeNCTBYIOIUM 3aKOHO1aTeIbCTBOM PO.
JlaToii 3aK/II04eH s 10roBOPa SIBJSETCS JJaTa OMJIaThl CTOMMOCTH aGOHEHTCKOTO0 ITPUKpenJeHus (CTOUMOCTH
Jorosopa ACO). Cpok abOHEHTCKOI'0 MPUKPEIJIeHHs DJIEKTPOHHOT'0 YCTPOMCTBA COBMAAAET CO CPOKOM
Jenctsud Jlorosopa ACO.

3.3. O6parueHre KineHTa 3a 0Ka3aHHEM CEPBHCHBIX YCIYT B TeueHHe cpoka JieiictBus JloroBopa ACO mpu
COOTBETCTBYHIIHUX YCJIOBHUAM H IMOJIOXKEHUAM HACTOALIUX HpaBI/IJI 06CTOATEIbCTBAX yTpaThbl UK
HEUCIPABHOCTEN JJIEKTPOHHOI'0 YCTPONUCTBA, U MTPU COBJIIOIEHHU MOPSAAKA U YCJIOBUM 110Ja4U 3asiBJI€HUS Ha
OKa3aHHe CEePBUCHBIX YCYT, BJeYeT 3a C060 BOSHUKHOBEHHE 00513aHHOCTH KoMnaHuy o oKa3aHUIo ycayT
o JloroBopy ACO B paMKax Takoro o6pallleHHs 3a CEpBUCHBIM o6 caykuBaHueM. [logaya KivenTom
3aaBjeHUdA K KoMnaHuu Ha oKa3aHMe CepBUCHBIX yCIyT B paMKax JloroBopa ACO paccMaTpuBaeTcs
CTtopoHaMy, Kak TpebGoBaHHe UCIOJHEHHUS 110 AGOHEHTCKOMY JJOTOBOPY B COOTBETCTBUH C MTOJI0KEHUSAMHU
craTbu 429.4 I'paxxkpaHckoro KoJekca Poccuiickoit ®efeparum.

3.4. KiiveHT, npuHUMas Hactosiiue [IpaBuiia (ocyLecTBIIsAs UX aKLeNT) B MOMEHT 3akJ/itoyeHus JloroBopa
ACO, naet cBoe corJiacue 000 «3pKacTepc Npo» Ha XpaHEHHe U 06pabOTKY ero nepcoHaJbHbIX JaHHBIX,
KOTOpble TPebGYyIOTCSA B X0/le MCNIOJIHEHUS 3aKIoueHHoro JloroBopa ACO, kak npeycMoTpeHo PefiepasbHbIM
3akoHoM Ne152-®3 ot 27.07.2006 «O nepcoHaJbHBIX JaHHBIX».

3.5. JloroBop ACO, 3ak/t04eHHbIN Mexay KoMnaHuel v KiiMeHTOM Ha yCJI0BUSX M B IIOPSIKe HACTOAIUX
[IpaBuJ, npekpallaeT CBOe JeiCTBUE B CJeAYIOUIMX CAydasix:

3.5.1. [lo okoH4YaHuU cpoka JercTBus JloroBopa ACO (cpoka abOHEHTCKOI0 MPUKpPeIJIeHHs ), He3aBUCUMO OT
Toro, obpaitascs KivenT k KoMmnanuuy B TeyeHHe 3TOro Cpoka 3a CEPBUCHBIM 06CIy>KMBaHUEM, UJIHU He
obGpamnrasics.

3.5.2. [Ipu ucnosineHnu Komnanuen ceoux o6s3atesibcTB 1o Jorosopy ACO B BH/ie 3aMeHbl JJIEKTPOHHOTO
YCTPOUCTBA HAa aHAJIOTUYHOE Ha YCJIOBUSAX U B OPSAAKe HacTOAIUX [IpaBui.

3.5.3. locpo4yHo 1o uHKUNMaTHUBe KineHTa, B ieHb nosiyyeHnss KomnaHuel nucbMeHHOTO 3asBieHus KiveHTa
0 TaKOM JIOCPOYHOM pacTop:KeHUHU. 3asaByaeHne KnueHnTa o fjocpoyHoM pactopkeHUH Jlorosopa ACO fo/KHO
cogepxxatb PUO Kinenra, HoMmep [JloroBopa ACO, faTy nonucaHus 3asiBJIeHHUs], HOMep cyeTa U PEKBU3UTHI,
Ha KoTopble KoMITaHMA NPOU3BOAUT BO3BpAT yIJlayeHHbIX KJIMeHTOM JleHeXHbIX cpeAcTB. [Ipu aTom
ynJiayeHHas KnreHToM cTouMocTh aGOHEHTCKOTO ITPUKpeIJieHus: Bo3BpailaeTcss KinueHTy 3a BbIYeTOM 4acTH,
MPOMOPIMOHANBHO NMpolIeanieMy BpeMeHH B Mecsarax (1/12 3a Kaxk/Ibli MecsI), rlie KK/ bl HEeTOJTHbIH
Mecsi1, IPYHUMAaeTcs 3a NO/MHBIHN. B ciiyyae o6pauieHust KiiveHTa ¢ 3asiBJieHHEM 0 PaCTOP>KeHUH B nepBble 15
KaJIeHJJapHBIX AHel JeicTBuUs goroBopa ACO (mo 23 yacoB 59 MUHYT MOC/Ie/JHET0 JHS YKa3aHHOT'O CPOKa, BHE
3aBUCUMOCTH OT NPa3JHUYHbIX U BBIXOJHBIX IHEH), CTOMMOCTb aGOHEHTCKOTr0 MpUKpeIJIeHUs1 BO3BpallaeTcs
KnueHTy B 06beMe 95% oT ynsiaueHHOM cyMMBbI, 5% yaepkuBatoTcs KomnaHuei /1151 KOMIeHCalMU
MOHEeCEHHbIX PacXOJ0B: aAMUHUCTPAaTUBHBIE PACXO/bl U PACX0/ibl, CBI3aHHbBIE C IPUEMOM COOTBETCTBYIOILETO
IJIaTeXa 4yepe3 UHTepHeT.

3.5.4. locpoyHo o uHuMaTMBe KoMnaHuy, nyTeM HanpasJieHus: KJIueHTy yBeZjoMIeHHUs 0 pacTOPKEHHUU Ha
NOYTOBBIM aZipec, 1160 Ha aJipec 3J1eKTPOHHOM [TOYThI KJMEHTa, IM60 Ha HoMep MOGUIbHOrO TeJledpoHa
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KinenTa. /loroBop cuMTaeTcsl paCTOPrHyThIM Ha CJeAyLHUH AeHb [oc/ie HalpaB/aeHns KoMnaHnuel Takoro
yBenoMiieHust KineHnTy. [Ipy HEBO3MOXXHOCTH IOJIy4eHUs yBeJoMIeHuUsI KiIMeHTOM 110 JIIoGbIM IPUYMHAM, He
3aBUcAIMM OoT Komnanuu, KiiMeHT cuMTaeTcs NoJIly4YMBUIMM yBeJloMJIeHHe 0 pacTopxeHuH JloroBopa ACO
HajuexkauuM o6pasom. [Ipu aToM yriadyeHHass KMeHTOM CTOMMOCTb aGOHEHTCKOTO NPUKpPETIeHus
Bo3BpalaeTcs KiueHTy 3a BbIYeTOM 4acTH, IPONOPIMOHAJbHO Npolle/lieMy BpeMeHHU B Mecsitax (1/12 3a
KaXKJ bl Mecsill), I/le HeIOJHbIA MecCsiI] CYUTAETCs 3a MoJIHbIN. KpoMe aToro, KoMmnaHus BipaBe 10CPOYHO
pactopruyTs JloroBop ACO o oCHOBaHHUAM, IpeyCMOTPEHHBIM NYHKTOM 4.2.3.3. HacToAwux [IpaBuJ.

4. TIPABA 1 OBA3AHHOCTH CTOPOH

4.1. llpaBa KnuenTa no gorosopy ACO:
4.1.1. Tlosnib3oBaThCA yeayraMu KoMnaHuy U Tpe6oBaTh UX UCIIOJHEHUS, B COOTBETCTBUHU C OPSAJKOM U
00'beMOM, IPElyCMOTPEHHBIMH pa3/esioM 2 HacTosAmuX [IpaBui.

4.1.2. Coobuwats KoMmnanuu 060 Bcex HeI0CTaTKaX BbINOJHEHHUS YCAYT, 06CAYKMBaHUS.

4.1.3. B 1r060e BpeMs pactopruyTh JloroBop ACO ¢ KomnaHuel 1o 0CHOBaHUSIM U B NOPsi/iKe, KOTOPbIe
NpeAyCMOTPEHbI HACTOALWMMHU [IpaBrUiaMy U AeHCTBYIOLMM 3aKOHOAATeIbCTBOM.

4.1.4. Tlosiy4yaThb NOJIHYIO U JOCTOBEPHYIO HHGOPMALUIO 06 UCTIOJIHEHUHU YCIYT U CPOKAX TAKOTO UCIIOJHEHUS
KoMmaHuel B OTHOIIEHNU JJIEKTPOHHOI'O YCTPOMCTBA, C KOTOpbIM KitneHT o6paTtuics k KoMmnanuu 3a
CEpPBHUCHBIM 00CIY>KUBaHHEM B TedyeHHe cpoka JloroBopa ACO.

4.1.5. Tpe6oBaTh oT KoMIaHUM CTPOroro cobrAeHUs MOPsAAKa U CPOKOB OKa3aHUsA YCIYT B paMKax JloroBopa
ACO, kak npeaycMOTpeHO HacTosawuMu [IpaBunamu.

4.1.6. [Ipu nosiy4yeHN U 3aMeHEHHOT0 JJIEKTPOHHOI'0 YCTPOHCTBA OT KoMIIaHMM PpOBEPUTH €ro, U, B cJiydae
BO3HUKHOBEHHS] 000CHOBAHHbIX NPeTeH3UH K ero GYHKIIMOHUPOBAHUIO, HAIPABUTh TaKUeE NIPETEH3UU He
o3/ Hee TPéx Noc/efy0IUX JHEN C MOMEHTA N0Jy4YeHUs TaKoro JJIEKTPOHHOTO yCTPOMCTBA B aJipec
KoMnaHuu J11066IM CIOCOG0M, MO3BOJIAIOLMM O/JHO3HAYHO 3adHMKCUPOBATh ATy HanpasJ/eHus. B ciyyae,
€CJIM B TeYeHUe YKa3aHHOI0 CPOKa TaKue NpeTeH3uH KiiMeHTOM He 3adBJIeHbl — JJIEKTPOHHOE YCTPOHUCTBO
cuyhTaeTcs NPUHATHIM KinneHToM, 06513aHHOCTH KOMIIaHUM CYUTAIOTCS UCTIOJIHEHHBIMU Ha/lJIeXKaliuM
o6pazom.

4.2. 06s3aHHOCTH KitnenTa o goroeopy ACO:

4.2.1. 3akutouarts Joroop ACO TOJIbKO B OTHOILIEHUH MOJIHOCTbIO UCIIPABHOTO JJIEKTPOHHOTO YCTPOMCTBA, He
HMMeEIIero HUKaKuX 1eeKTOB WU HeZJOCTATKOB, IPH 3TOM 03HAKOMUThCS C YCJIOBUAMU HacToAIMX [IpaBu,
COOJIIOAATD TaKKe YCI0BUS BO BpeMs JelcTBus Jloroopa ACO, 1 npu B3auMoielcTBUM ¢ Komnanuei B
paMKax obpallleHHs 32 0JIyYeHUEM CEPBUCHBIX YCIIYT.

4.2.2. bepe)XHO N0/1b30BaTbCA JJIEKTPOHHBIM YCTPOKWCTBOM, B OTHOLIEHUH KOTOPOro 3akat4deH Jlorosop ACO,
co6JII0/IaTh BCE PeKOMEH Ay U UHCTPYKLMHU IPOU3BOUTEIS 110 UCT0JIb30BAaHUIO TAKOI'0 YCTPONCTBA, HE
AOIYCKATb XaJIaATHOCTHU U Heﬁpe)KHOCTI/I B OTHOILIEHUH yCTpOﬁCTBa, HCIIOJIB30BATh €ro TOJILKO I10 IPAMOMY
Ha3HaYeHHUIO.

4.2.3. CBoeBpeMeHHO U 6e3 3a/iep>KeK IPUHATh MEPBI U COBEPIIUTb HEOOXOAUMBIE eCTBUA JJ1s MOJyYeHUs
3aMeHeHHOro JJIEKTPOHHOTO ycTpoiicTBa oT KoMmnanuwu (yin6o [TapTHEPOB) B paMKaxX CBOEro oopalieHus 3a
OKa3aHHeM CepBHUCHBIX ycayT 1o Jlorosopy ACO.

4.2.3.1. B ciiyyae, Kor/ja B paMKax UCIIOJIHEHUSI CBOMX 00513aHHOCTEe!N 1o ob6pauieHHo KiimeHTa 3a CEpBUCHBIM
ob6caykvBaHreM KoMnaHus npousBesia Bce HE06X0JUMble JelCTBUS [ obecredeHus moaydeHus: Knvnentom
ycayr B paMmkax gorosopa ACO, a KiiveHT, B CBOIo o4epe/ib, He IPOU3BOAUT HUKAKHUX IEUCTBHUH,
HalnpaBJIeHHBIX Ha MTOJIyYeHHe TaKUX YCIYT, U TaKas 3ajJiepiKKa MpojjoJnkaetcs 6osiee 60 KaJeHJapHBIX JHEH
6e3 yBa)KUTe/IbHbIX IPUYUH, COOTBETCTBYMOLee obpalieHre KiimeHTa 32 CEpBUCHBIM 06CIy>KMBaHUEM
aBTOMAaTH4YeCKU aHHyupyeTcs, KoMnaHusa He HeceT HUKaKUX 00513aTeJIbCTB 110 TAKOMY obpaileHuto. [Ipu
3TOM, CJIM TaKas 3a/leprKKa IpoioJnkaeTcs 6oJiee 60 KajeHAapHBIX JHeH 6e3 yBaXKUTEJIbHBIX IPUYHH, U B
TeyeHUe YKa3aHHOro cpoka JloroBop ACO npekpaTuJi CBoe AeWCTBUE M0 OCHOBAHUSAM, NPeAyCMOTPEHHbBIM
nyHkToM 3.5.1. HacTosuux [IpaBu, KiiveHT yTpauuBaeT MpaBo Ha MoJyYeHHe CEPBUCHBIX YCAYT OT
KoMnanuu B paMKax Takoro o6paieHusi, Komnanus 6oJiee He HECET HUKAKUX 0053aTe/IbCTB MO
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COOTBETCTBYIOIEeMY o6palieHHo. [Ipy 06cTOsATENbCTBAX, TPEYCMOTPEHHBIX HACTOSILMM IIYHKTOM,
yBeJloMJIeHHe 00 aHHYJIMPOBAaHUU COOTBETCTBYIOIET0 00pallleHusI 32 CEpBUCHBIM 00C/TyKUBaHHEM
HamnpasJisieTcss Komnanueit KineHTy mocpeAcTBOM COOGIEeHHS HA a/ipec 3JIeKTPOHHOU MOYTHI U /UM HOMED
Mo6u/abHOrO TesiedpoHa KineHTa, KOTOpble ObIIM yKa3aHbl UM B 3asiBJIEHUM Ha OKa3aHUe CEPBUCHBIX YCIYT B
KavyecTBe OCHOBHBIX CPEJICTB CBSI3W B paMKax o6palleHuss. CTOPOHBI IPUILIY K COTJIAlIEeHHUIO, 4YTO
YBaXKUTEJbHBIMH MPUYHMHAMU JJ1s Lesiel HacTosero Jorosopa ACO nmpu3HaTCa 06CTOATENbCTBA U
NPUYMHBI, CBSI3aHHbIE C IUYHOCThI0 K/iIMeHTa, KOTopble 00'beKTHBHO U HENMPEOA0JIUMO Melaau KineHTty
COBEpPIIUTb HEOOXOAUMBbIe e CTBUSA BOBpeMsl. Takne 06CTOATeNbCTBA U NPUYHHBI 10JKHBI ObITh
MOATBEPXKAeHbI JOKYyMEHTA/IBHO.

4.2.3.2. llpy nosiy4eHMU BOCCTAaHOBJIEHHOT'O UJIM 3aMEHEHHOI0 JJIEKTPOHHOT0 yCTpolcTBa 0T KoMnaHuu
MPOBEPUTH ET0, U, B CJIyuyae BOSHUKHOBEHUSI 000CHOBAaHHbBIX NpeTeH3UH K ero GyHKIIMOHUPOBAHMUIO,
HalpaBUThb TaKHe PeTEeH3UH He 03 Hee TPEX NOCAeAYIOIIUX JHEeN C MOMEHTA NOJy4YeHUs TaKOT0
JJIeKTPOHHOI0 YCTPOMCTBA B a/ipec KoMnaHuu 1106bIM CI0CO60M, MO3BOJISAIOLIMM OJHO3HAYHO
3adUKCHpOBATh AaTy HalpaBJeHus. B caydae, eciv B TeueHHe yKa3aHHOI'O CPOKA TaKHe MPeTeH3UU
KineHTOM He 3asiBJIeHbI — JJIEKTPOHHOE YCTPOUCTBO CUUTAETCS NPUHATHIM KiineHTOM, 06513aHHOCTH
KoMmaHuU cUUTAIOTCA UCTIOJIHEHHBIMU Ha/JIeXalluM 06pa3oM.

4.2.3.3. Ilpu B3aumogeucTBuu ¢ Komnanuei B pamkax Jlorosopa ACO nposBJIATh BeXKJIUBOCTb U TAKTUYHOCTh
10 OTHOILIEHHUIO K coTpyAHUMKaM KoMmnanuy, npegcrasurtensam U [laptaepam. [Ipu Hencnonnenuu KiveHToM
Takoi o6s13aHHOCTH KoMnaHus BIpaBe JOCPOYHO pacToprHyTh Jorosop ACO, HarpaBuB KiineHTy
COOTBETCTBYyIOIee yBeoMIeHHe. PaKT HeucnoHeHUs (HapyuieHus1) KnreHToM 06513aHHOCTH,
npelyCMOTPEHHOMN HAaCTOSILIMM MMyHKTOM, J0JKEH ObITh JO0CTOBEPHO 3a$UKCHPOBaH (Mpou3BesieHa ayJuo
WM BUZieo GUKcalys, pe/icTaBjeHa epenucka).

4.2.4. Ecnu B pe3yJibTaTe Npou3BeAeHHbIX KoMIaHyel UarHOCTUYeCKUX AeHCTBUIN U/WUJIH SKCIIepTU3bI Oy 1eT
JIOCTOBEPHO YCTAHOBJIEHO, YTO HEMCIIPABHOCTH JJIEKTPOHHOT0 YCTPOKCTBA, C KOTOPbIMU KiTMeHT 06paTusics K
KoMmaHuu 3a cepBUCHBIM 06C/IyKUBAaHUEM, BOSHUKJIU /10 3aKioueHus Jlorosopa ACO, KnueHT 06513yeTcst
BepHyTh KoMnaHuu nosydyeHHoe B KadecTBe 3aMeHbI 1o JloroBopy ACO 3/ieKTpOHHOE YCTPOHCTBO (eC/IHM OHO
yKe OBIJIO UM INOJIYYEHO), @ TAKXKe YIIATUThb B 013y KoMnanuu mtpad B pasMepe TPUALATH ThICIY Py6JIeH.
llITpad ycTaHaBiIuBaeTcs AJ1s1 KOMIIEHCAlUK pacxojoB KoMnaHuy, noHeceHHbIX NPU 06paboTKe 06palleHus
KnueHTa 3a cepBUCHBIM 06C/IyKMBaHHeM. CTOPOHBI IPUILLJIM K COTJIALIEHUIO, YTO YKa3aHHbIN IITpad He
SIBJISIETCS YCJIOBUEM JIOI'OBOPA, YILEMJISIIOLIMM IIpaBa HOTpeOUTeNs.

4.2.5. Takxxe K/ineHT HeceT UHbIe 00513aHHOCTH, IPeAyCMOTPEHHbIE HacTosIUMU [IpaBuiaMu u
JleHCTBYIOIIMM 3aKOHOAATeIbCTBOM Poccuiickoit @enepanuu.

4.3. llpaBa Komnanuu no gorosopy ACO:
4.3.1. Oka3bIBaTh yCayTH, TpeaycMoTpeHHble 06beMoM ycayT 1o JoroBopy ACO, Kak CBOMMHU CHUJIaMH, TaK U
cusiaMu U 3a cuet [lapTHepoB (npefcTaBuTesnei) KoMmnanuu.

4.3.2. JIto6BIMHU 3aKOHHBIMU CIIOCO6AMU NIPOBEPATH NpeAcTaBaeHHy0 KiineHToOM HHGOpMaLMIO U JOKYMEHThI
(mpu 3aktoyenuu Jjorosopa ACO, nmpu O6paleHUH 32 CEPBUCHBIM 00CTYKUBAaHHUEM ), @ TAKXKe BbIMOJIHEHHE
Kinentom ycnoBuit JloroBopa ACO v Hactosawux [IpaBu.

4.3.3. [Ipon3BOAUTH KaK CBOMMHU CHUJIAMH, TaK U CUJIaMH U 3a cuyeT [lapTHepoB (npeacTtaBuTesieit) Komnanuu
OCMOTD, IUAaTHOCTUYECKHE IeHCTBUSA U JI06ble MPUMeHUMble GOPMbI IKCIIEPTHU3 U MPOBEPOK B OTHOIIEHUHU
JJIeKTPOHHOTO YCTPOUCTBA, C KOTOPBIM KiTMeHT 06paTuiIcd 3a CEpBUCHBIM 06CTY>KUBaHUEM.

4.3.4. OtkasaTb K/iMeHTy B BOCCTAaHOBJIEHUU WJIM 3aMeHe JJIEKTPOHHOI'0 YCTPOMCTBA B NOPAAKE NYHKTOB 2.2.4
(Bk/1I04as1 Bce MOAMYHKTHI) U 4.2.2. HacTosALuX [IpaBuL.

4.3.5. B 1o60e BpeMms pactopruyTh Jorosop ACO ¢ KiiieHTOM 1o 0OCHOBaHHUSIM U B IOPA/IKE, KOTOPbIE
npeaycMOTPeHbl HACTOAIUMHU [IpaBuaMu U eUCTBYIONUM 3aKOHOIATEbCTBOM.

4.3.6. B ciiydae, Korjja KJIMeHTOM HapyliaeTcss 06513aHHOCTb B paMKax JloroBopa ACO, npeaycMoTpeHHast
nyHkToM 4.2.3.1. HacTtosawux [IpaBus, Komnanus no npoutectBuu 180 fHeM co AHSA TOTOBHOCTHU
JJIEKTPOHHOTI'0 YCTPOUCTBA K BblJjaue KJIUEHTY BIIPaBe M0 CBOEMY YCMOTPEHHUIO pacopsIUTbCH TaKUM
JneKTpoHHBIM ycTpoucTBOM. [Ipu aToMm JloroBop ACO, 3ak/toueHHbIN Mexy KoMnaHuenl U TaKUM KJIHEHTOM,
60Jiee He JIEHCTBYET.
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4.3.7. B cinyyae obpauieHust Knnenta k KomnaHuu 3a cepBHCHBIM 06CIyKMBaHHEM B paMKax jgorosopa ACO
IIpY yTpaTe 3JIeKTPOHHOI'0 YCTPOMCTBA B pe3y/ibTaTe NPOTHBONPABHbIX JeMCTBUU TPETBUX JIUL, KaK
npegycMoTpeHo nyHktamu 1.1.15. u 2.2.2. Hactosimux [IpaBus, KoMnaHus BIpaBe 3apoCUTh:

- JIONIOJIHUTE/IbHOE NTOATBEPKAeHHe IPej0OCTaBJIeHHbIX JJOKYMEHTOB B BU/ie 3aBepPeHUs KOIIUU
NIOCTAHOBJIEHUSA 0 BO30Y/IeHUH YT0JI0BHOTIO JleJa BbIIeCTOALIMM PYKOBOJUTeeM JA0/LKHOCTHOTO JIMLA,
BbIHECILEro YKa3aHHOe [TI0CTaHOBJIEHHUE;

- IOTIOJIHUTE/IbHbIE TUCbMEeHHbIe NosicHeHUs KilneHTa KacaTe/IbHO COGBITUH, MMOBJEKIINX 32 CO60M TaKyI0
yTpaTy 3JIEKTPOHHOTO YCTPOUCTBA.

4.4. 06s13aHHOCTH KoMnanuu no forosopy ACO:

4.4.1. O6ecreynTh KnreHTYy BO3MOXKHOCTh 03HAKOMUTHCS [lepe/] 3aK/royeHrneM JloroBopa c HaCTOSALMMU
[IpaBusiamu. Takasi BO3MOXKHOCTb 06ecrieYuBaeTCsl yTeM NpeoCTaBJIeHHUsI CBOGOJHOIO A0CTyNa K TEKCTY
HacTosux [IpaBu HAa odUMaTBLHOM caTe KoMnaHuu.

4.4.2. O6ecrieunTh OKa3zaHue KiMeHTy yCIyT B OTHOIIEHHUH JJIEKTPOHHOTO YCTPOUCTBA B 06'beMaX, MOPSJIKE U
C Ka4YeCTBOM, COOTBETCTBYIOIUM TPeGOBaHUAM HACTOSAIIMX [IpaBuJI, e MCTBYIOIETr0 3aKOHOAATE/IbCTBA U
Tpe6GOBaHUAM, IPEeAbSABJIIEMbIM K IOZO06HOTO po/ia yCJAyTraM B YCJIOBHUAX OOBIYHOTO JIEJIOBOT'0 060pOTa.

4.4.3. Pazpacuutb KnneHnty nosoxxenus Hactoawux [Ipasuia u Jlorosopa ACO npu NOCTyIJIEHUH
COOTBETCTBYHOILETrO0 3anpoca oT KnneHra.

4.4.4. He pasrsiamaThb cBeJleHUU 0 KiiMeHTe, 32 UCK/II0OYEHUEM CJIy4YaeB, IPAMO NpeSyCMOTPEHHbIX
3aK0HO/IaTeIbCTBOM Poccuiickoit ®eneparnuu, u HacTosmuMu [IpaBuaaMu.

4.4.5. llpegocTaBaTh o 3anpocy KiveHTa NoJIHYI0 U OCTOBEPHYI0 HHPOPMaIHI0 06 UCTIOJIHEHUH YCIYT U
CpOKax TaKoro McrnoJiHeHWs KoMnaHuel B OTHOLIEHUH JJIEKTPOHHOI0 YCTPOMCTBA, € KOTOpbIM KiineHT
obpaTtuiics kK KoMnaHuu 3a cepBUCHBIM 006C/TyKMBaHHEM B TeyeHHe cpoka JloroBopa ACO.

4.4.6. BepuyTe Knuenty ynsiayeHHble cpeZicTBa NpU JOCPOYHOM pacTtopkeHuH Jlorosopa ACO B pa3mepe U B
nopsiAiKe, IpelyCMOTPpeHHOM IyHKTaMu 3.5.4. u 3.5.5.

4.4.7. llpu B3aumogericteuu ¢ KiimeHToMm B pamkax gorosopa ACO NposABAATh BEXKJIMBOCTb U TAKTUYHOCTB IO
oTHolleHHUIO K KnueHTy. [Ipu HercnosHeHUU Takod o6s13aHHOCTH KoMnaHuel (eé coTpyJHUKaMH,
npejcraBuTe/siMU) KiiMeHT BripaBe JOCPOYHO pacToprHyTh AoroBop ACO, HapaBUB KOMIIAaHUHU
COOTBETCTBYyIOIIee yBeoMIeHre. DaKT HEUCIIOJHEHUS 00513aHHOCTH, IPeAYCMOTPEHHON HACTOSILUM
MYHKTOM, JIOJ/DKEH OBbITh JOCTOBEPHO 3apUKCUPOBaH (IIpoU3Be/ieHa ayAuo WK Buieo duKcalus,
npeJiocTaB/eHa 3JIeKTPOHHasI iu pusnyeckas nepenucka). [Ipy Takux o6crosiTenbcTBax Komnanus
BO3BpalaeT (mpu pactopxxeHuu JoroBopa ACO 1o oCHOBaHUSAM, IPeIyCMOTPEHHbBIM MOJIOKEHUAMU
HaCTOsII1lero NyHKTa) yIJladeHHY0 KJneHTOM cTOMMOCTb aGOHEHTCKOr0 MPUKpPEIJIEHUs I0JIHOCThIO, BHE
3aBUCHMMOCTHU OT CPOKa, OCTABLIEr0Cs A0 OKOHYaHUA JercTBusa gorosopa ACO.

4.4.8. Taxxe KoMnaHus HeceT UHbIe 00513aHHOCTH, NpeyCMOTPEeHHbIe HacTosALMMU [IpaBuiaMu u
JleHCTBYIOIIMM 3aKOHOAATeIbCTBOM Poccuiickoit @enepanuu.

5. CTOUMOCTDb yCJIYT

5.1. CTtoumMocTs, yriayrBaeMasi KiimeHTOM B KadecTBe AKIleNTa HacTosIIMX [IpaBui, ssBJIsIeTCs M1aToOM 3a
a6OHEHTCKOE NPUKpenieHne Ha abOHEHTCKOe CEPBHUCHOE 06CTyKMBaHHe JJIEKTPOHHOT0 YCTPOCTBA
KinuneHTa Ha ycTaHOBJIEHHBIN HacTOALMMH [IpaBuIaMu CpoK, B TeueHHe KoToporo KoMmnaHust 06s13yeTcs
BOCCTAaHOBUTbD UJIM 3aMEHUTDh NPUKpeIJIeHHOe 3JIeKTPOHHOe YCTPOoHCcTBO KiiMeHTa Ha yC/I0BUAX U B TOpAJIKe
HacToAux [IpaBu.

5.2. CTOUMOCTB yCJIyTH aOOHEHTCKOTO MPUKpeIvieHUs JJIeKTpOHHOro ycTporcTBa Kinenta no Jjorosopy ACO
«CepBUCHBIY IJIaH S2» ycTaHABAMBaeTcs B Poccuiickux py6.sx, U coctasisieT 9 900 (aeBATb ThICSY
JleBSATBHCOT) py6JieH, U yilaunBaeTcss KimeHTOM Ha GaHKOBCKUH pacdyeTHBIN cueT KoMnanuu npu

3akodenn Jlorosopa ACO.

6. TIOPA/IOK IEHCTBUM [TPY OBPAIIIEHWU KJIMEHTA 3A CEPBUCHBIM OBCJ/IY>KUBAHUEM
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6.1. [Ipu Bo3HUKHOBeHUU Yy KiineHTa ocHOBaHUH /1151 o6paleHrs kK KoMnaHuu 3a oka3aHUEeM YCayT B 06 beMe
U B IOPSAZIKE, KOTOPbIE NpeAyCMOTpeHbl HacToAUMH [IpaBuinamy, KnuenTt u Komnanus feicTByOT C
COOJTIOZIeHHEM CJIeIyIoIero nopsaka AeHCcTBUM:

a) KnueHT ob6pamjaercs kK KoMmnanuu 3a cepBUCHBIM 06CIy>KUBAaHUEM, KaK ONpeiesieHo MyHKToM 6.1.1.
HacTosMX [IpaBu;

6) [Ipy ob6paleHUH C HEUCIPaBHBIM JJIEKTPOHHBIM YCTpoHcTBOM KilMeHT HanpaB/isieTcsl B TapTHEPCKOe
CEpBUCHOE NpeAnpusiThe (CepBUCHBIN LeHTp) KoMmaHuu 1 onpe/ie/ieHUs IpUYMH HEUCIIPABHOCTH U
MO/ATBEPKAEHUS [|eJIOCTHOCTH ycTpoicTBa. [Ipy He06X0AMMOCTH YCTPONCTBO MOXKET OBITh EpeMeIleHO
BHEIIHEH JIOTMCTUYeCcKOH opranusanueit ot KiuenTa B oduc KoMmnanuu c nocienyroleil nepesayeii B
NapTHEPCKOe CEPBHCHOE NMpeANpUATHE (CEPBUCHBIN LIEHTD), 1IN0 NepeMelleHo HapsMy0 B IapTHEPCKOe
CEpBUCHOe MpeAnpusiTUe (CepBUCHBIH LieHTp). [lo nepeMelieHus ycTpoiicTBa KieHTy He06X0AUMO
3adUKCHPOBATH BHEIIHUN BU/I U COCTOSIHHE HEMCIIPABHOTI'0 YCTPOKUCTBA B CTPOI'OM COOTBETCTBUH C
WHCTPYKIUSIMHU CEpPBUCHOM C1y»K6b1 KoMIIaHNUH, 3arpy3uB COOTBETCTBYOLIMEe GOTO ¥ BUieo dalibl B
crielMasbHOM pasjesie opupanbHoro caiita Komnanuu. [locie nosyyeHus: AUarHocTUYecKor MHGOpMaLuu
00 yCTpPOHCTBE U3 NAPTHEPCKOTO CEPBUCHOTO NpeAnpusaTHs KoMnaHnuel NpuHUMaeTCs peliieHre 0 3aMeHe
W1 06 0TKa3e B 3aMeHe HeUCIPaBHOI0 JJIEKTPOHHOTr0 ycTpoiicTBa KiveHTa;

B) [Ipu o6parieHnH ¢ yTpayeHHbIM JJIEKTPOHHBIM yCTpoiicTBoM KoMnaHuel npeJIpUHHUMAIOTCS MEPHI 10
NpoBepKe JI0KYMeHTOB 06 yTpaTe, NOCTYyNUBIIUX OT KiineHTa B paMkax obparieHus. [locsie npoBegeHus
npoBepky KoMnaHuel nprHUMaeTCcs pellieHUe 0 3aMeHe UJIM 00 0TKa3e B 3aMeHe YTPaueHHOTO
JJleKTpOHHOrO0 ycTporcTBa KineHTa;

r) [Ipu npuHATHM pelLeHNs 06 OTKa3e B 3aMeHe JJIEKTPOHHOI0 ycTpoiicTBa KiieHTy B 3/IEKTPOHHOM BH/Ie
HamnpagsJisieTcsl MMCbMEHHOe MOTHBUPOBAHHOE pelleHre 06 0TKas3e;

1) [Ipu npuHATHY pellleHusI 0 3aMeHe JJIEKTPOHHOTO0 ycTpoiicTBa KIMeHTY BbljaeTcsl 1M HalpaBJisieTcs
CUJIaMU BHeLIHeH JIOTUCTUYeCKON OpraHr3alMi HOBOE 3JIEKTPOHHOE YCTPOKCTBO.

6.1.1. KiineHT o6paniaetcs kK KoMmnaHuu 3a 0ka3aHHEM CEPBHUCHBIX YCJIYT MOCPEICTBOM OZHOT'O U3
nepevyrcAeHHbIX HIDKE CIIOCO60B, MPeJ0CTaBUB MHPOPMALIMIO U IOKYMEHTHI, KaK olpezeieHo MyHKTamu 6.1.2.
iy 6.1.3. HacTosauux [IpaBu:

- perucTpanus oopamieHus B CllelMaJM3UPOBAHHOM pasjesie odrIHMagbHOro cata Kommnanuy, ¢
coobiieHneM HHGOPMAIMH U MTPeI0CTaBJIEHUEM 3JIEKTPOHHBIX KOTUM HEOOXOAMMbIX JOKYMEHTOB (OCHOBHOM
cnoco6);

- HalpaBJIeHH e KON He06X0JUMbIX JIOKYMEHTOB IIOYTOBBIM OTIPaBJIeHUEM B a/ijpec KoMnaHuu, Npu 3ToM
OTIIpaBJIEHHE JODKHO GbITh 0GOPMJIEHO C YBEIOMJIEHUEM O I0CTABKE;

- IpefoCTaBJIeHNEe OPUTHHAIOB /KON JOKYMEHTOB UHBIM CII0COG0M, ITO3BOJISIOLIMM JJOCTOBEPHO
onpeesuTh U 3aPUKCUPOBATH JIaTy U BpeMsl TaKOT0 IpeI0CTaBJIEeHHUS;

- oJjlaya JOKYMeHTOB JIMYHO, B 0opuce KoMnaHuU. [Ipu 3ToM rpaduk gHeH U 4acoB MpueMa KJIHUEeHTOB B oprce
ycTaHaB/iMBaeTcss KomnaHuenl caMOCTOSTENbHO, U MOXKET He COBNAZaTh C IPOU3BOACTBEHHBIM KaJleHAapeM,
KOTOPBIN YTBEPKAAETCSA MPABUTENbCTBOM PP 111 mpuMeHUMOTro nepuoa.

6.1.1.1 [lpu o6pauennu Kiventa k KomnaHuu 3a cepBUCHBIM 06C1yX1MBaHHueM B paMkax Jlorosopa ACO,
KnueHT 06513aH npegoctaBuTh KoMnanuu nudopmanyo U Heo6xoJuMble JOKyMEHThI (OpUTHHabl MU
KOIHWH, CKAHUPOBaHHbIe KONUH, POTOKONHH, B GYMa>KHOM WUJIH 3JIEKTPOHHOM BH/IE), IPelyCMOTPEHHbIE
HAaCTOAIIMMH HpaBI/IJIaMI/I, B HaaJiexxalljeM KadecTBe. HpI/I 3TOM CTOPOHBI JOTOBOPHUJ/IUCH, YTO HaQJIeXKalllUM
SIBJISIETCS KA4eCTBO, [T03BOJIAIOIIEE 0/JHO3HAYHO MPOYecThb (JIN60 MHAYe UAEHTUPUIIUPOBATD) COAEPKALLYIOCA
B TAKHUX JJOKYMEHTaxX I/IH(l)OpMaL[I/I}O, KpoOMe 3TOro CKaHMpOBAaHHbI€ KOITNH UJIU 3JIEKTPOHHbIE KOITUHU
JIOKYMEHTOB /10JKHBI ObITh BBIIIOJIHEHBI C COXpaHEHHEM HOPMaJ/IbHbIX FeOMEeTPUYECKUX IPONopui u popm
TaKHUX JOKYMEHTOB, HAa HUX OTCYTCTBYIOT TE€HH HUJIU IpyTryve IOMeXH, B 3HAYUTEJIbHON CTEeIIeHHU BJIMAIOLIHE HA
BU/, 1 BO3MO>XHOCTb HOPMaJIbHOTO NepeHoca Ha 6yMaXKHbIN HOCHUTEJIb (IIe4aTH, pacnedyaTblBaHU) YKa3aHHbBIX
KonuHm. B ciyyae, ec/id opuruHajibHble JJOKYMEHTHI, OJIexKalye MpeloCcTaBJeHUI0 B paMkax JloroBopa ACO,
COCTaBJIeHbI Ha SA3bIKE MHOM Y€M PYCCKUMH, IOKYMEHThI IPeIOCTABJSIOTCS C IEPEBOJOM U Jierajau3anuen
(amocTusieM). B ciydae, eciu mpu o6palleHUH 32 CEPBUCHBIM 00CyKHBaHUeM KileHTOM npeocTaBIeHbl
JIOKYMEHTbI He HaJlJIeXKalllero KauecTBa, IM60 MpeloCTaBJIeHbl He BCe HE0OX0JUMbIe JOKYMEHThI UJIN
nHpopmarius, Komnanus yeegomisieT KiieHTa o Tako# HeZJOCTaTOYHOCTH (HeHaJIeXKallleM KauyecTBe)
NpeAoCTaBJeHHBIX JOKYMEHTOB OCPEACTBOM COOGIIEHHS Ha aJipec 3JIeKTPOHHOH MOYTHI U/ WX HOMED
Mo6u/IbHOrO TesiedpoHa KineHTa, KOTOpble ObIIM yKa3aHbl UM B 3asiBJIEHUHM Ha OKa3aHUe CEPBUCHBIX YCIYT B
KavyecTBe OCHOBHBIX CPEJICTB CBSI3W B paMKax o6paieHus. [Ipu aToM cpok JJisg ucnosiHeHus: KoMmnanuei
CBOUX 06513aTEJIbCTB 10 CEPBUCHOMY 00CJIYKUBaHHIO [0 TAKOMY 06pallleHUI0 HAYMHAETCS TOJbKO C MOMEHTA
npeaocTtaBJ/IeHUA K/iMeHTOM MOJIHOTO KOMILJIEKTA JAOKYMEHTOB U I/IH(l)OpMaIU/II/I B HaaJiexalleM KadecTBe.
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6.1.2. Eciv ocHOBaHUeM J/1s1 06pallieHUs sIB/IsIeTCSl HEUCIPABHOCTD JJIEKTPOHHOTO YCTPoicTBa, KineHT
nepesaet Komnanuu 160 npeactaBuTe 0 KoMnaHuy HercripaBHOE YCTPOUCTBO U KOMIIJIEKT OPUTMHAJIOB
(komui, eciu foMycKaeTcsl) HEO6X0JUMbIX JOKYMEHTOB, U JJOTIOJIHUTE/bHYI0 HHPOPMAIHIO, 3 UMEHHO:

- 3asiBJIEHHE 110 YCTaHOBJIeHHOM KoMnaHuel ¢popme, moAnmMcaHHOE JTUYHO HUJIH C TOMOIIBIO 3JIEKTPOHHBIX
cpeAcTB BepudHKaLUY, BKJIIOYasi cOryiacie Ha 06paboTKy NepCOHANTbHbIX JJAHHBIX;

- no 3anpocy Komnanuu ¢poToMaTepHrasbl, IO3BOJAIOLME OJHO3HAYHO UAEHTUGUIUPOBATD DJIEKTPOHHOE
YCTPOWCTBO;

- no 3anpocy Komnanuu ¢potoMaTepurasnbl U/UIU BUZeoMaTepHraslbl HEUCIPABHOTO JJIEKTPOHHOIO
YCTPOWCTBA, YKa3bIBAKIMeE UK ONUCHIBAIOLME UMEILNeC HEUCIIPABHOCTH;

- CaMO HeHCIIpaBHOe JJIEKTPOHHOE YCTPOUCTBO, 6e3 JIF06bIX aKceccyapoB K HeMy (6aTapest MUTaHUs IIPU 3TOM
SIBJISIETCS HEOT'heMJIEMOU YaCThI0 YCTPOMCTBA, a He aKCeccyapoM).

6.1.3. Ec/ii ocHOBaHHeEM [1J1s1 06pallleHUs ABJISeTCS yTpaTa JJIEKTPOHHOTO YCTPOMCTBA B pe3yJIbTaTe
MPOTHUBOINPABHBIX JeUCTBUM TpeThUx JnL, KiueHT nepenaet KoMmnanuu sin6o npegcraBurtento Komnanuu (B
COOTBETCTBUH C NTOJIYYEHHBIMH OT KOMIIaHMU MHCTPYKIUSIMH) KOMIJIEKT OPUTUHAJIOB (KOIUH, eCTH
JlOIyCKaeTCs1) He06X04MMBbIX JOKYMEHTOB U MHPOpMaLUIo, a UMEHHO:

- 3asiBJIEHH e 110 YyCTaHOBJIeHHOM KoMnaHuel ¢popme, moZnMcaHHOE JTUYHO HUJIH C TOMOIIBIO 3JIEKTPOHHBIX
cpeAcTB BepudHKaLUY, BKJIIOYasi COryiace Ha 06paboTKy NePCOHANTbHbIX JJAHHBIX;

- KOIIUIO MIOCTAaHOBJIEHHS 0 BO30YKJ€HHHU YTOJIOBHOTO ZieJia o GpaKTy yTpaThl IJIEKTPOHHOI'0 YCTPOUCTBA, C
yKa3aHHeM YHUKAJbHOI'0 HJIeHTHPUKAIMOHHOI0 HOMEepPa yTpayeHHOro JJIEKTPOHHOI'0 YCTPONCTBA, B
OTHOILLIEeHHUH KoToporo CTOpoHaMM Ha OCHOBaHUM HactoAawux [IpaBui 3akitodeH Jlorosop ACO, B
COOTBETCTBUHU € KOTOpBIM KiineHT KoMnaHuu siB/sieTcsl HoTepneBIINM /IOCTPa/IaBIIMM (B KauecTBe
MPUJIOKEHUSI K 3asIBJIEHHUIO, C ONIMCAaHHWEM U 3aBepeHHeM JIMYHOH NMOJNUChI0);

- o 3anpocy KoMnaHuuM KONHIO OCTAaHOBJIEHUS O BO30YK/I€HUU YT'OJIOBHOTO Jies1a 10 GaKTy yTpaThl
JJIeKTPOHHOTO YCTPOKCTBA, B OTHOLIEHUX KOTOpOoro CTOpoHaMy Ha OCHOBAHUHU HacToAMX [IpaBun
3akuitoyeH JloroBop ACO, 3aBepeHHYI0 [1e4aThi0 U NOAMKUCHIO BbIIIECTOALETO PYKOBOAUTEJIS LOKHOCTHOTO
JIML|3, BbIHECLIEro yKa3aHHOe OCTAaHOBJIEHUE;

- no 3anpocy KoMnaHuu JONOJIHUTE/IbHbIE TUCbMEHHbIE NMosicHeHUs KyieHTa KacaTe/lbHO COOBITHH,
MOBJIEKLIUX 33 CO60M TaKy0 yTPaTy 3JIeKTPOHHOTO yCTPOUCTBA.

6.2. [Ipu o6pauennu Knnenta k Komnanuu 3a cepBUCHBIM 06CykMBaHMeM KoMnaHus npoBepsieT
nosiydeHHble oT KilneHTa ZJOKyMeHThI U UHGOPMALMIO JIFOOBIM 3aKOHHBIM CIIOCO60M, TPU HEOOXO0UMOCTH
NPOU3BOAUT JUArHOCTUYECKHE 1eCTBUSA, IKCIIEPTHU3bI U TPOBEPKHU B OTHOILIEHUH HEMCIIPABHOTO
JJIeKTPOHHOTO YCTPOWCTBA, U B TeYEeHHE CPOKA, YyCTAHOBJIEHHOI0 MTOJIOXKEHUSMHM HACTOALLEro MyHKTAa,
NPUHUMAET pelleHre 0 COOTBETCTBUU UJIM He COOTBETCTBHUU NMOCTYIIUBIIETo o6palueHus KiveHTa ycio0BUsIM
Jorosopa ACO, 3aK/II04€eHHOT'0 Ha OCHOBaHUM HacCTOAIMMX [IpaBus. PelieHre 0 BOSHUKHOBEHUU UJIH 00
OTCYTCTBUM 006s13aHHOCTHU KOMITaHUHM 10 OKa3aHUIO CEPBUCHBIX yCayT KnueHTy B pamkax Jloroopa ACO mo
TaKOMy 06palleHHI0 MOXKET ObITh NPUHATO KoMnaHuel Kak NpU pacCMOTPEHUU U TPOBEPKE NMOCTYNUBLIETO
3asiBJIEHUS, TaK U Ha 3Tale NPOoBeJieHNUs] 0CMOTPA, AUArHOCTUYECKUX JIeMCTBUH U /WJIM SKCIIEPTU3BI B
OTHOIIEHUHU 3JIEKTPOHHOI'0 YCTPOMCTBA, C KOTOPBIM KJIHEHT 00palllaeTcsl 3a CEpBUCHBIMU YCAYTaMU K
Komnanwuu.

Cpok paccMOTpeHus1, IPOBEPKU U MPUHATHS peLleHUs 10 NoJIyYeHHbIM oT KiiMeHTa JOKyMeHTaM U
HHpOpMAIMU COCTABJISET:

- 710 Tpex paboyux AHeN 1o o6palieHHUsIM 32 CEPBUCHBIM 06CIY>KUBAaHUEM, CBI3aHHBIM C HEMCIIPABHOCTSIMU
JJIEKTPOHHOTO YCTPOUCTBA;

- 710 NIITHAALIAaTH pabovyux AHEH 10 06palleHUsM 32 CEPBUCHBIM 06CIy>KMBaHUEM, CBSI3aHHBIM C yTPaTOH
3JIEKTPOHHOTO yCTPOMCTBA B pe3yJibTaTe NPOTUBOIIPABHBIX AEUCTBUN TPETbUX JIULL.

6.2.1. B cyyae ecaiu ipu o6paniennd Kiventa k Komnanuu KiiveHTOM npescTaB/ieHbI He Bce HE0OX0UMble
JIOKYMEHTBI, IOKYMeHTBI, He coZieprKalliie Bcell Heo6XoAMMOMN HHGOPMaL MY, JIOKYMEHThI U MHpOopMaIus, He
COOTBETCTBYIOIIME TpeboBaHUAM HacTosAUX [IpaBui, Komnanus yBegomasieT KiineHTa 0 TaKUX HelOCTAaTKaxX
B TeUEHUE CJIeJyIOIHUX CPOKOB:

- 710 Tpex paboyux AHeN 1o o6palieHUsIM 32 CEPBUCHBIM 06CIY>KUBAaHUEM, CBI3aHHBIM C HEMCIIPABHOCTSIMU
JJIEKTPOHHOT0 YCTPOUCTBA;

- 710 NIITHAALIATH pabovyux AHEHN 10 06pallleHUsM 32 CEPBUCHBIM 06CIy>KMBaHUEM, CBSI3aHHBIM C yTPaTOH
3JIEKTPOHHOI'0 YCTPOMCTBA B pe3yJ/ibTaTe NPOTHUBOIPABHBIX A€HCTBUN TPETHUX JHIL].

Takoe yBefomyieHre HanpaBJsieTcss KinuenTy KoMnanuei nocpeicTBOM cO06IeHHUsI HA a/ipec 3JIEKTPOHHOU
MOYTHI U/U/IM HAa HOMep Mo6uibHOTrO TesiepoHa KiimeHTa, KOTOpble 6bIJIM YKa3aHbl UM B 3asiBJEHUU Ha
OKa3aHHe CEepPBUCHBIX YCIYT B KAYeCTBEe OCHOBHBIX CPE/ICTB CBSI3U B paMKax oOpallleHus 32 CEPBHUCHBIM
006C/TyKUBAaHUEM.
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6.3. B ciiyyae npusHaHus Komnanuel noctynuBiiero obpaileHus KineHTa cCOOTBETCTBYOLMM YCIOBUSAM
Joroopa ACO, 3ak/Il04€eHHOT'0 Ha OCHOBAaHMHU HACTOAIMX [IpaBuJI, a COOTBETCTBEHHO U O BOSHUKHOBEHHUU
06s13aHHOCTH KOMIIaHUU 10 OKa3aHUIO CEPBUCHBIX yCayT KineHTy B pamkax JloroBopa ACO o Takomy
obpauenuto KivenTta, KoMnaHust oka3bIBaeT Takve YCIYTY B BU/Jle 3aMeHbl JJIEKTPOHHOT'0 YCTPOICTBA B
paMKax CpOKOB, IPelyCMOTPEHHbIX NYHKTaMu 2.2.5., 2.2.5.1. u 2.2.5.2. HacTosuux [IpaBu.

6.4. B ciyvyae npusHaHus Komnanuel noctynuBiiero o6paiieHust KiimeHTa He COOTBETCTBYIOLIMM YCIOBUSM
JoroBopa ACO, 3ak/1I04eHHOI'0 Ha OCHOBAaHMHU HACTOAIHUX [IpaBuJI, 2 COOTBETCTBEHHO U 06 OTCYTCTBUH
06s13aHHOCTH KOMIIaHUU 10 OKa3aHUIO CEPBUCHBIX yCayT KineHTy B pamkax JloroBopa ACO o Takomy
obpauenuto Kinvenra, KomnaHus coobuiaeT o TakoM pelieHUH KineHTy mocpeAcTBOM co06leHHs Ha aJipec
3JIEKTPOHHOM NOYThI U/UIU HOMep Mo6UIbHOTO TesiepoHa KiveHTa, KOTOpble ObIJIM YKa3aHbl UM B
3asBJIEHHMHM Ha OKa3aHMe CEPBUCHBIX YCJIYT B KaYeCTBE OCHOBHbBIX CPE/ICTB CBSI3U B paMKax o6palieHus.

6.5. Ycyru 1o cepBUCHOMY 00C/IyKMBaHHIO JJIEKTPOHHOT'0 YCTPOHCTBA B paMKax JloroBopa ACO MOTyT OBITh
okasaHbl KomnaHuel B MecTe HaX0/leHUs1 (HacesleHHbIN MyHKT, 06J1acTh, paiioH) KiineHTa M IpUHATOTO Ha
abOHEHTCKOE CEPBUCHOE 06CTYKUBaHKE JJIEKTPOHHOT'O YCTPOUCTBA, JIM60 TaKkoe JJIeKTPOHHOE YCTPOUCTBO
MOKeT ObITh NepeMelleHO B TeX CIy4asx, KOrjia CEpBUCHOE 06CTyKMBaHHEe He MOXKET ObITh IPOU3BE/IEHO B
MecTe HaxoXJeHus KireHTa 1 npuHATOro Ha abOHEHTCKOe CEPBUCHOE 06Ty KHMBaHKEe JJIEKTPOHHOTO
YCTPOMCTBA 0 MPUYKHE OTCYTCTBUS TaM NpejcTaBuTes et Komnanuy, 1160 NpU OTCYTCTBUH Y TaKUX
MpeACTaBUTeJel TeXHUYeCKOHN 6a3bl, MPUTOAHOM /I MPOU3BeAeHUS JUATHOCTUYECKUX JIEUCTBUM U/ UK
CEPBUCHOr0 06CIYKMBaHUs Hajlexallero kayectna. [Ipy aToM nepeMeneHue JJ1eKTPOHHOTO yCTPOUCTBA
OCyIeCTBJIsSIETCS MO coryiacoBaHuio CTopoH cusiamu KineHTta sin6o cuamu (3a cuet) KomMmnanuu.

6.5.1. [Ipu nepeMeleHUH JIEKTPOHHOTO YCTPOUCTBA /11 CEPBUCHOT'0 00C/IY>KUBaHUS CUlaMy KoMaHUM WU
c npussedeHneM [lapTHepoB Komnanuy, KineHT nepesaeT HercnpaBHoe JJIeKTPOHHOE YCTPOUCTBO
ykaza"HHoMy [lapTHepy (ero paboTHUKY, npeacTaBuTes0). [Ipu aTom Komnanus coobiaet KivenTty
JlOCTaTOYHYI0 HHPOPMAI[HIO0, TO3BOJISIOLIYI0 KIUEHTY UAeHTUGHLINPOBaTh Takoro [lapTHepa (ero paboTHHKa,
npenacTaBuTeJisi). KomnaHus HeceT MOJIHYI0 OTBETCTBEHHOCTD 3a COXPAaHHOCTD JJIEKTPOHHOI'0 YCTPOHCTBA BO
BpeMd Takoro nepeMeleHusd. [Ipu otkase KiieHTa OT Takoy nepejadu AeHCTBYIOT 0JI0KEHN S IIyHKTA
2.2.5.2. Hactosuiux [IpaBui. KpoMe 3Toro, KJIMeHTY MOXKET ObITh [TPE/JI0KEHO CaMOCTOSITeIbHO
NpeJ0CTaBUTh JJIEKTPOHHOE YCTPONCTBO /151 CEPBUCHOI'0 06CIYKHUBaHHUA 110 yKazaHHOMY KoMmaHue

azpecy.

6.6. JJIEKTPOHHOE YCTPOUCTBO A0 nepegauu Komnanuu B pamkax Jlorosopa ACO J0/KHO OBITH COPOLIEHO
(o6Hy1eHO0) KiteHTOM /10 3aBO/ICKMX HACTPOEK, CHsATA 6JIOKMPOBKA aKTHUBALMU (€C/IM IPUMEHHUMO), U HE
JIOJKHO COJlep>KaTh HUKAKOH M0JIb30BaTeIbCKON HHPOPMALIMU. YCTPONCTBO, CojleprKallee
M0J1b30BaTEJIbCKY0 HHPOpPMaLUIO, U TEXHUYECKOE COCTOSIHHE KOTOPOTO IT03BOJISIET OCYLECTBUTD COPOC, He
O6y/ZieT IPUHSATO Ha CEPBUCHOE 06CIy»KMBaHUe U He3aMe/IJINTe/IbHO 6Y/ieT BO3BPallleHO BJIa/leJbIly 3a ero
cyeT, npu 3ToM KoMnaHus He HeCeT HUKAaKOW OTBETCTBEHHOCTH 3a NOTEHIMA/IbHbINA HECAHKIIMOHUPOBAHHBIN
JIOCTYTI K TaKOM MH$OpMaLUH, U 3a J1I060¥ yiiep6, CBA3aHHBIN C yTPAaTON TakoW HHPOpMAIMU UK ee
MOTEHIMAJIbHBIM HECAHKIIMOHMPOBAHHBIM paclpocTpaHeHUeM. B ciy4dae, Korjia TeXHU4YECKOe COCTOSTHUE
MOBPEXJeHHOro (M/U/IM HEMCIIPABHOTO0) 3JIEKTPOHHOT0 YCTPONUCTBA He MO03BOJISIET [0 epe/jayu /s
CEPBHCHOI0 00CTYKHBAHUS OCYLECTBUTh €Tro cOpoc (yaseHre Bcel M0JIb30BaTeNbCKOW HHPOPMAIUH ),
KoMnaHus He HeCET HUKAaKOM OTBETCTBEHHOCTH 3a NOTEHIMA/IbHbINA HECAHKIIMOHMPOBAHHBIN JJOCTYI K TaKOH
“HpOpMaIuy, U 3a 1060 yiiep6, CBI3aHHBIHN € yTpaToi Takoi MHGOPMaLKU WU ee NOTEeHIUAJIbHBIM
HeCaHKLIMOHUPOBAHHBIM PacpOCTPaHEHUEM.

6.7. [Ipu nosnyyennu Komnanven oT ogHOTO U TOro ke K/ineHTa B TedyeHUe AeCATH KaJleHAapHbIX JHEW JBYX U
OoJiee 3asiBJIEHUM Ha OKa3aHHe CEPBHUCHBIX YCJIYT B OTHOIIEHUH ABYX U 60JIee 3JIEKTPOHHBIX YCTPOUCTB, CPOKH
paccMOTpeHUs, IPOBEPKH, YBeJOMJIEHUS O HeOCTAaTKaX UJIU IPUHATHUS pPeLIeHHs 10 TaKUM 3asiBJIEHUSM
COCTaBJISIIOT:

- IBa/IIaTh pabo4yHrx JHEH M0 06palleHUSAM 33 CEPBUCHBIM 00CTYKHBAaHUEM, CBSI3aHHBIM C HEMCITPABHOCTHIO
3JIEKTPOHHBIX yCTPOMCTB;

- TPUALATh Pab0YUX JHEH 110 06pallleHUsAM 32 CEPBUCHBIM 00C/TYKUBAaHUEM, CBI3aHHBIM C yTPATOU
3JIEKTPOHHBIX YCTPOWCTB B pe3yJibTaTe NPOTHUBOINPABHbIX AEUCTBUM TPETHUX JIUILI.

6.7.1. [Ipy BO3HUKHOBEHUU 06513aHHOCTH KoMNaHUM 110 OKa3aHUI0 CEPBUCHBIX YCIYT KiMeHTy B paMKax JiByX

Y 6oJiee o6pallieHUH, MOCTYNMUBIIKX B aZipec KoMmaHuu OT 0ZjHOTO U Toro ke KjineHTa B TeyeHUe JlecATH
KaJIeHJapHbIX JIHEH, CPOKH UCIIOJTHEHUS 0653aTE/bCTB COCTABJISIOT:
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- IATHAALATb paboyuX JHe! o 06paleHHUsIM 32 CEPBUCHBIM 00C/Iy>KMBAaHUEM, CBSI3aHHBIM C HEUCIIPABHOCTHIO
3JIEKTPOHHBIX yCTPOMCTB;

- [IeCTh/IeCAT pabo4ux JHeH 1o o6palleHusIM 3a CEPBHUCHBIM 06CIyKMBaHHWEM, CBSI3aHHBIM C yTPaToOX
3JIEKTPOHHBIX YCTPOKCTB B pe3yJ/ibTaTe NPOTUBONPABHBIX JeHCTBUU TPETHUX JIUL,

7.TIOPA/I0K PA3PEIIEHUA CITOPOB, OBCTOATEJ/IbCTBA HENTPEOI0JIMMOM CUJIbI

7.1. Jlns paspelieHus CIIOPOB U peTeH3UM B pamkax JloroBopa ACO npuMeHsieTcs J0Cy1eOHbIN
NpeTeH3UOHHBIM NOPAAOK pa3pelueHus crnopoB: CTOpoHa, yby npasa 1o Jlorosopy ACO, o eé MHeHH1O,
HapylleHbl, HaNpaBJisgeT NpeTeH3uIo B aApec Apyro CTopoHbl. B npeTeH3UM YKa3bIBaIOTCS HapyIIeHUs C
MPaBOBBbIM 060CHOBaHHEM, CYTh TPpeOOBaHUH, 6aHKOBCKHE PEKBU3UTHI UJIM UHas HHPOpMalys, ecjivd OHa
Heo0X0/AuMa /1Sl UCTIOJIHEeHUs TpeboBaHUM. [IpeTeH31s HanpaBsieTcs JII06bIM CI0C060M, TO3BOJISIOIIUM
JIOCTOBEpHO 3apUKCUPOBaTh GaKT U AATY NOJTYIEeHUs YKa3aHHOU npeTeH3uu aApyroi CtopoHoit. OTBeT Ha
NpeTeH3HI0 JO/KEH ObITh HAlIpaBJIEH B TeYEHHE TPUALLATH KaJleH/JapHbIX JHEeMH.

7.2. CTOpOHBI 0CBOOOXKJAIOTCH OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE U1K HEHa/IJIeXKallee UCTI0JIHEH e
CBOMX 00513aTeJ/IbCTB, IPelyCMOTPEeHHbIX /lorOBOPOM, B C/Iy4ae ecJid TaKOe HEUCIIOJIHEHHE SIBUJIOCh
C1eICTBUEM Ype3BblYalHbIX HENPE/CKa3yeMbIX U HENPeAOTBPATUMBbIX COOBITUH (06CTOATENBCTB
Henpeo0JIMMOH cuiibl, Gopc-MaXkopa), Kak 3TO OINpe/ie/isieTcs IPaBUIaMH U 06bIYasiMU /1eJI0BOr0 060poTa U
COOTBETCTBYIOIIUM IIPUMEHHUMbIM 3aKOHO/IaTeIbcTBOM Poccuiickoi @esepannu. Kpome aToro CTopoHb!
MPUILJIH K COTJIAllleHHI0, YTO A1 1esiel JloroBopa ACO B KauecTBe 06CTOSATENbCTB HEMPEOI0JIUMBbINA CHUJIbI
OHU NPU3HAIOT CJIeAyIolMe: HayaTas npoleypa o nprM3HaHuoo KoMnanuy 6aHKpOTOM, aKThl OPTraHOB
rocy/1lapCTBEHHOU WJIM MYHHUIUNIAJIbHOM BJIACTH, B pe3yJibTaTe NPUHATHS KOTOPBIX HcnosHeHHe KoMmnaHuei
CBOUX 00513aT€/IbCTB CTAHOBUTCS HEBO3MOXXHbIM B U3MEHUBLIEMCS] IPABOBOM M10J1€, pellleHHUs] KOMITaHUH-
NPOU3BOAUTENEN UM KOMIAHUH-UMIIOPTEPOB 3/IEKTPOHHBIX YCTPOUCTB, B pe3yJibTaTe NPUHATHUS KOTOPBIX
rcnosHeHHe KoMnaHuel cBoUX 06513aTeIbCTB CTAHOBUTCS HEBO3MOKHBIM B M3MEHUBIINXCS PbIHOYHBIX
Y/WJIM 3KOHOMUYECKUX YCIOBUSIX.

8. 3AKJIIOUYUTEJILHBIE U OCOBBIE I10JIOZKEHUA

8.1. Bce yciioBus [loroBopa ACO ¢ koMMepyecKUM HauMeHoBaHHeM «CepBUCHBIN IJ1aH S4» (BKJIIOYast
CyllecTBeHHbIe YCI0BUs, Kak onpefesercs ['paxaanckum Kogekcom PO u aApyruM npuMeHUMBbIM
3aKOHO/IaTeJbCTBOM) OIMKMCaHbl B HACTOAILUX [IpaBuiax, U IBIASAIOTCA HEOTHEMJIEMOM YaCTbIO TAKOTO
Jorosopa ACO. JIro6ble U3MeHeHUsI U A0N0JIHEeHU K ycaoBusM JloroBopa ACO, 3aK/IFOYEHHOTO U
JelcTBytoliero Mexy CTOpoHaMU Ha OCHOBaHMHU HacTOAIHUX [IpaBuJi, MOryT 0GOpPMIATHCS B TUCbMEHHOM
BU/IE Ha PYCCKOM fI3bIKe, TIONUChIBAThCS 06enMU CTOPOHAMU U/UJIM UX YIIOJHOMOYEHHBIMU
npe/CTaBUTEIIMMU.

8.2. Bo BceM OCTa/IbHOM, YTO He YPEryJUPOBAHO WUJIU HE MOJHOCTBIO yPeryJMpoBaHO HACTOSAILMMHU
[IpaBriamu, CTOPOHBI pyKOBO/CTBYIOTCA AEHMCTBYIOLIMM NIPUMEHUMBIM 3aKOHOAAaTebCTBOM Poccuiickon
denepanuu.

8.3. CTOpOHBI NPUIIJIU K COTJIALIEHUIO 0 TOM, 4T0 KoMIaHUs He HeceT HUKaKOW OTBETCTBEHHOCTH 3a Jilo6Oble
KOCBEHHbI€e YOBITKH U/UJIH YIIYIIeHHYIO BbIr0/ly, BO3HUKIINE y K/iMeHTa B pe3y/ibTaTe ero B3aUMo/1eCTBUSA C
Komnanuei B pamkax 3ak/todyeHHoro Jlorosopa ACO.

8.4. Hactosinue [IpaBua (TEKCT B L[eJIOM, CTPYKTYpa JOKyMeHTa, GOpPMYJIMPOBKH IOJIOKEHUH, ONIpe/ie/IeHU I
Y OTZeJIbHBIX MYHKTOB) SIBJSIIOTCS UHTe/IEKTyalbHOM co6cTBeHHOCTBI0 000 «3/XKACTEPC ITPO» kak
crieljMasbHOE JINTepaTypHoe (IIMCbMEeHHOE) NTPOU3Be/ieHHe, JII000e KOMUPOBAaHKE U UCII0JIb30BaHUE LIEJTUKOM
WJIM B JIFDOOM YacTH 3anpenieHo CO6CTBEHHUKOM U 3aKOHO/1aTe/IbCTBOM Poccuiickoit @egepanuu, u
npecJjeayeTcs [0 3aKOHY.
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